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Date:  November 4, 2022 
 
To:  The Honorable Civil Service Commission 
 
Through: Carol Isen 

Human Resources Director 
 
From:  Cynthia Avakian, AIR 

Simone Jacques, ASR 
Joan Lubamersky / Lynn Khaw, GSA 
Shirley Hao, CPC 
Karen Henderson, MYR 
Amy Nuque, MTA 
Alysabeth Alexander-Tut, PRT 
Shawndrea Hale / Daniel Kwon, PUC 
Henry Gong, SHF  
Jenny Collins, ECN 
Esperanza Zapien / Johanna Gendelman, HSA  
Kelly Hiramoto, DPH 

 
Subject: Personal Services Contracts Approval Request 
 
 
This report contains twenty-three (23) personal services contracts (PSCs) in accordance with the revised Civil 
Service Commission (CSC) procedures for processing PSCs that became effective on November 5, 2014. 
 
The services proposed by these contracts have been reviewed by Department of Human Resources (DHR) 
staff to evaluate whether the requesting departments have complied with City policy and procedures 
regarding PSCs. The proposed PSCs have been posted on the DHR website for seven (7) calendar days. 
CSC procedures for processing PSCs require that any appeal of these contracts be filed in the office of the 
CSC, Executive Officer during the posting period. 
 
No timely appeals have been filed regarding the PSCs contained in this report. These proposed PSCs are 
being submitted to the CSC for ratification/approval. 
 
DHR has prepared the following cost summary for personal services contracts that have been processed 
through the Department of Human Resources Fiscal Year 22/23 to date: 
 

Total of this Report YTD Expedited Approvals 
FY2022-2023 

Total for FY2022-2023 

$112,616,692 $118,301,715 $1,191,414,443 
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POSTING FOR 
November 21, 2022 

 

PROPOSED PERSONAL SERVICES CONTRACTS – REGULAR 

PSC No 

Dept 
Designation PSC Amount Description of Work 

PSC 
Estimated 
Start Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

41818 - 22/23 AIRPORT 
COMMISSION $200,000.00 

The San Francisco International Airport (Airport) 
requires a contractor to provide as-needed and 
intermittent training to the San Francisco Police 
Department - Airport Bureau (SFPD-AB) police service 
canines (K-9) and their handlers on explosives detection 
in accordance with the latest Transportation Security 
Administration (TSA) standards and important alert 
notices. 

January 1, 
2023 June 30, 2026 REGULAR 

47770 - 22/23 AIRPORT 
COMMISSION $7,500,000.00 

The San Francisco International Airport ("SFO" or 
"Airport") requires international marketing consultants to 
perform services in overseas locations to increase 
international flight activity and to support the current 
airline service providers at SFO. Consultants will develop 
and execute marketing programs, promote SFO's new 
flights, provide market research support based on their 
respective region, strategic planning and execution of 
campaigns for SFO with airlines and industry partners to 
attract new and retain airlines at SFO. These services also 
include securing and arranging new partnerships with 
airlines and/or travel trade partners to promote new and 
existing air service to SFO in the following regions: Asia, 
Europe, Latin America, and Oceania. Consultants will 
provide a staff representative in the international 
marketing industry in each of these regions. 

January 1, 
2023 

December 31, 
2027 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/node/19185
https://apps.sfgov.org/dhrdrupal/node/18912


PSC No 

Dept 
Designation PSC Amount Description of Work 

PSC 
Estimated 
Start Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

40013 - 22/23 

ASSESSOR / 
RECORDER $500,000.00 

The Office of the Assessor-Recorder (ASR) has an 
existing contract with BMI Imaging Systems Inc. (BMI) 
to host approximately 15.1 million pages of documents 
that were recorded between 1906 and 1999. BMI’s 
proprietary platform Digital ReeL is the portal through 
which members of the public can view and request copies 
of these archived records. 

In 2021, the California Legislature approved Assembly 
Bill 1466 (AB1466) which requires all California 
Counties to redact from deeds and other property 
documents any language that is discriminatory or racially 
restrictive. To achieve this legislated mandate, ASR 
would like to enter into a new professional services 
contract with BMI to upgrade the existing software, 
enable search capability for this restrictive language, and 
subsequently redact inappropriate content. The estimated 
contract value is $280,000 but may increase up to 
$500,000 during contract negotiations; the initial contract 
term is four (4) years with two (2) one-year options to 
extend for one year each. 

As part of this software upgrade, historical records will 
be searched using optical character recognition (OCR) 
technology to identify unlawfully Restrictive Covenants. 
Once identified, BMI will perform a manual review of 
each suspected Restricted Covenant for accuracy, and 
will manually data enter key document details and page 
locations within the recorded document where terms were 
found. Once identified, BMI will route the documents 
through a secure AB-1466 website which can be accessed 
by both ASR and the City Attorney for further 
processing. The City Attorney’s Office will review and 
approve the proposed changes in the software, and ASR 
will re-record the original document with the illegal 

January 1, 
2023 

December 31, 
2028 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/node/19067
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Dept 
Designation PSC Amount Description of Work 

PSC 
Estimated 
Start Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

language redacted. Furthermore, this system upgrade 
would allow ASR to meet the reporting requirement 
which his required by the legislation. 

46672 - 22/23 

GENERAL 
SERVICES 
AGENCY - 
CITY ADMIN 

$750,000.00 

Contractors shall provide set-up/installation and break-
down services of barricades, fencing, and other crowd 
and traffic safety equipment that are rented, and at times, 
may be purchased by City departments, to ensure public 
safety during various special events (e.g., Pride Parade, 
Warriors championship parade, Fleet Week) and for other 
circumstances, including street/sewer paving and repair, 
vehicular accidents, etc. that require temporary crowd 
and/or traffic safety control measures. 

October 18, 
2022 

October 17, 
2027 REGULAR 

43920 - 22/23 

CITY 
PLANNING $9,500,000.00 

The San Francisco Planning Department seeks to develop 
a list of qualified contractors to provide a variety of as-
needed consulting services, with a focus on advancing 
equity and shared prosperity for all residents. 
The Planning Department is seeking to create four pools 
of qualified contractors (“Pool[s]”). Each Pool will have 
expertise in one (1) or more of the following areas: 
1) Environmental (CEQA Services) 
2) Transportation Review 
3) Historical Resources 
4) Archeology 

June 27, 
2022 June 28, 2028 REGULAR 

46236 - 22/23 MAYOR $2,500,000.00 

The Mayor's Office of Housing and Community 
Development (MOHCD) is seeking to establish a pool of 
qualified consultants and financial advisors to advise the 
City on all pertinent issues relating to particular 
financings, to ensure that the City's transactions meet all 
applicable standards of competence and fiscal prudence, 
to structure and update existing programs, assist in 
advocacy and application for funds and other resources, 

September 
1, 2022 

September 1, 
2026 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/node/18951
https://apps.sfgov.org/dhrdrupal/node/19131
https://apps.sfgov.org/dhrdrupal/node/19056
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Designation PSC Amount Description of Work 
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Estimated 
Start Date 
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Estimated 
End Date 

Type of 
Approval 

all while adhering to program requirements and 
affordable housing objectives. The consultants and 
financial advisors will; provide advisory services to 
competitive sales, negotiated sales, private placements, 
and management of housing assets and/or bond types (tax 
bond, revenue bonds, etc.), provide financial advisory 
services to structuring the City's affordable housing 
programs; provide advisory services for structuring of 
particularly complex development proposal; provide 
advisory services for commercial space financing and 
asset management in affordable housing; assist in 
applications for state and federal resources; provide 
policy expertise on structuring new programs and 
updating existing programs; and to provide advice on 
advocacy and regulatory changes to housing programs. 

45050 - 22/23 

MUNICIPAL 
TRANSPORTA
TION 
AGENCY 

$500,000.00 

Project Management Activities: 
-coordinate activities with L3Harris tech to perform on-
site maintenance, troubleshooting, etc. 
-ensure proper updates are communicated to San 
Francisco Municipal Transportation Agency (SFMTA) 
(issue, cause, resolution) 
-conduct ad-hoc meetings as necessary, take meeting 
notes, send out updates 
-track actions/issues list and provide updates when 
required 
-prepare quarterly invoice packages for SFMTA 
-assist in coordinating additional resources when required 
(Patriot, Conduent, additional L3Harris 
staff) 
-assist in RMA (Remote Network Management) 
coordination and ensure timely delivery of materials back 
to SFMTA 

October 17, 
2022 

October 17, 
2024 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/node/19235
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Approval 

Systems Engineering Activities: 
-Review of various network management systems in 
response to emails describing system events 
and notification of possible system problems. 
-Regular review of the tunnel system using Intermapper, 
the radio system using the remote network management 
and system center operations manager review of network 
devices using CiscoPrime, and review of Conduent 
servers using WhatsUpGold. Report any issues that have 
been discovered. 
-Correction of problems when a remote solution is 
possible - e.g. remote reboot of a base station 
the device, configuration reloads on a tunnel Lantronix 
module when it is reporting "no SNMP response" 
-Periodic review (via browser) Alarm Point Duplicator 
(APO) status, Duracomm control center, Netclocks, 
and power systems (rectifiers and inverters). Report any 
issues that have been discovered 
-Support for Harris personnel: primarily Brian Gonsalves, 
Robyn Ferguson, and Tom Brown 
-Support for SFMTA personnel: Roi Kingon and Jacky 
So 
-Support for Conduent - generally with respect to 
configuration changes to WhatsUpGold. 
-System configuration changes as required. Historically 
that has included system database changes 
(in the user access system, Maestro console layout 
configuration, managing user accounts and access as 
required. 

48236 - 22/23 

MUNICIPAL 
TRANSPORTA
TION 
AGENCY 

$500,000.00 
Execute Central Subway unit/integration test and Market 
Street regression test for subway sign system changes 
related to Central Subway. Penta travels on-site for two 
weeks for two engineers to support test execution for both 

November 1, 
2022 

October 31, 
2024 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/node/19233


PSC No 

Dept 
Designation PSC Amount Description of Work 

PSC 
Estimated 
Start Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

Market and Central Subway. Penta remote analysis of test 
results. 

Software development to address bug fixes and 
mitigation of issues with Thales Automated Train Control 
System data feed for Central Subway. Software 
installation and cut-over support for any required updates. 

Design and software development to support changes to 
transit service in Central Subway including new shuttle 
lines and enhanced passenger information at Chinatown 
station. 

49342 - 22/23 

MUNICIPAL 
TRANSPORTA
TION 
AGENCY 

$3,000,000.00 

1. Intelligent Transportation Systems Project Support 
2. IT Network Infrastructure Support 
3. Data and Analytics Infrastructure Support 
4. SharePoint Administration and Migration Support 
5. Java / Middleware Engineer Support 
6. Salesforce Development and Administration Support 

(see attached attached description) 

November 1, 
2022 

October 31, 
2026 REGULAR 

42304 - 22/23 PORT $7,500,000.00 

The Port requires the expertise of qualified consultants 
capable of providing environmental and related 
professional services on an as-needed basis. Requested 
services may involve an entire project, several projects, 
and part of a project or for any project phase. Consultants 
who are awarded contracts under this RFQ may be 
expected to work in conjunction with the Port’s technical 
staff and/or other consultants hired by the Port as part of a 
project team. 

January 2, 
2022 

January 1, 
2026 REGULAR 

41620 - 22/23 
PUBLIC 
UTILITIES 
COMMISSION 

$30,000,000.00 
Work will consist of technical and project management 
services in all aspects required for expansion of an 
existing reservoir accomplished by raising a dam by over 

December 
31, 2022 

December 31, 
2026 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/node/19236
https://apps.sfgov.org/dhrdrupal/node/19162
https://apps.sfgov.org/dhrdrupal/node/19173


PSC No 

Dept 
Designation PSC Amount Description of Work 

PSC 
Estimated 
Start Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

50 feet. The increased reservoir storage will provide 
regional storage to benefit to 8 Bay Area and Central 
Valley water agencies. 

Activities include planning, permitting and design work 
related to construction of a surface water dam and a 14 
mile conveyance pipeline that will enable delivery of 
water to California State Water Project infrastructure at 
the California Aqueduct. Operational and hydraulic 
modeling, regulatory permitting, facility design for Los 
Vaqueros dam and Transfer Bethany Pipeline, natural 
resources services, project management services, asset 
management services, land acquisition and management 
services, security and emergency response services, 
environmental and regulatory compliance services. 
The SFPUC's Alternative Water supplies staff are 
involved in the planning of the project. SFPUC staff at 
the Water Enterprise work closely in collaboration with 
other agencies to provide, engineering, financial, and 
communication direction and support for the project. In 
addition, the SFPUC's Assistant General Manager for 
Water and General Manager serve on the JPA Board of 
Directors. 

42270 - 22/23 
PUBLIC 
UTILITIES 
COMMISSION 

$30,000,000.00 

The SFPUC requests to solicit the services of a consultant 
to provide and support ongoing emergency preparedness, 
response, and support activities to all SFPUC enterprises 
and divisions. Specifically: Incident Command System 
(ICS) training under the National Incident Management 
System (NIMS) to SFPUC employees, updates to Field 
Operations Guides (FOG’s) and Emergency Operations 
Plans (EOP’s), assistance with the creation of an 
emergency drinking water distribution plan (in 
conjunction with DEM and other city partners), and other 
related emergency planning and response services to the 

November 
21, 2022 

November 
20, 2026 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/node/19211
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Dept 
Designation PSC Amount Description of Work 

PSC 
Estimated 
Start Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

SFPUC as needed. Consultant would additionally 
coordinate any needed updates of existing Divisional 
EOPs into the general EOP as necessary; and ensure that 
comments, corrections and editing discussed in after 
action report/post exercise briefings are incorporated into 
the EOP, DEOP, and/or FOG, as necessary and/or as 
prescribed. Consultant would work with SFPUC 
Emergency Planning and Security (EPS) team to 
strategize on how to update complex EOP documents, 
targeted at producing specific checklists for actionable 
emergency response for operating divisions and front line 
staff. Consultant would also work with EPS Team to 
design, coordinate, and conduct multi-divisional 
emergency response exercises to build upon smaller 
division specific exercises already being delivered by 
EPS team. 

42409 - 22/23 
PUBLIC 
UTILITIES 
COMMISSION 

$500,000.00 

Contractor will be required to assist the SFPUC with the 
application of the sodium carbonate peroxyhydrate and 
hydrogen dioxide in local source water reservoirs, 
including but not limited to Calaveras, San Antonio 
Reservoir, Crystal Springs, Pilarcitos and San Andreas 
Reservoirs. 

The Contractor is expected to provide all labor, technical 
advice, written pest control recommendations, 
watercraft, precision application inductor systems and 
GPS tracking equipment for the specified reservoir 
treatment at the application rate as specified by the 
SFPUC. The Contractor shall document the aquatic 
algaecide treatment through the use of GPS data 
collection equipment to record the path of the treatment 
boats across the treatment areas within the specified 
reservoir. 
Treatments, once started, shall be fully completed prior to 

January 1, 
2023 

December 31, 
2027 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/node/19208
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Estimated 
End Date 

Type of 
Approval 

the Contractor demobilizing from the site and 
shall be performed on a 24-hour per day, 7-day per week 
basis. 
In addition to the actual algaecide application, the 
services that shall accompany each treatment are as 
follows: 
All work performed by Contractor must conform to and 
comply w ith the requirements of all 
applicable permits, licenses and environmental mitigation 
requirements developed under the 
California Environmental Quality Act. 

A pre-treatment inspection shall be conducted by the 
Consultant, which shall include a survey of 
the reservoir to be treated to ensure an accurate 
assessment of the treatment area conditions. A post-
treatment report shall be prepared by the Consultant and 
submitted to the SFPUC presenting a summary of the 
treatment within 15 working days following each 
treatment. 
This report shall contain a written description of the work 
performed, a listing of the 
licensed applicators and other staff who performed the 
work, equipment used and the 
treatment methodology. 
The post-treatment report shall also contain the GPS 
treatment data, in digital format, collected during the 
treatment. The treatment area shall be downloaded into 
ArcView 9.1 software and overlayed onto an existing 
aerial photo of the specified reservoir for documentation 
and regulatory reporting requirements. 

The SFPUC will provide the following: 
The required amount of algaecide, any water discharge 
permit modifications and notifications required for 
application and any surface water quality monitoring 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
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associated with the algaecide application that may be 
required by water discharge permits, if any. 

42602 - 22/23 
PUBLIC 
UTILITIES 
COMMISSION 

$15,000,000.00 

The scope of work includes obtain services to augment 
and assist SFPUC staff with specialized program/ project 
scheduling, Critical Path Method (CPM) scheduling, 
forecasting, change control, cost controls, and cost 
estimating for capital improvement projects and 
programs, review construction change orders and 
evaluate cost and schedule impacts, database 
modifications, upload/download of data from other 
software systems to the Primavera suite of tools used in 
Program Controls Group (PCG), and other specialized 
services such as providing technical training to staff. 

February 1, 
2023 

January 31, 
2033 REGULAR 

48374 - 22/23 
PUBLIC 
UTILITIES 
COMMISSION 

$750,000.00 

The SFPUC seeks to select Proposers with proven 
expertise and extensive experience in the following areas: 
1. Provide aerial surveying and patrol services to support 
the maintenance of the power transmission system; 2. 
Provide priority transportation services for emergency 
repairs of infrastructure not accessible during certain 
periods of the year; 3. Provide transportation to HHWP 
facilities in the event of unforeseen disasters or 
emergencies; provide training for Human External Cargo 
operations, and 4. Provide as-needed shuttle service 
between the SFPUC facilities in the Sierra Nevada and 
the Bay Area. 

October 1, 
2023 

September 
30, 2028 REGULAR 

41517 - 22/23 SHERIFF $120,000.00 

The San Francisco Sheriff's Office propose to enter into a 
contract with Recology San Bruno for the garbage 
collection services for San Francisco County Jail #3 
located in San Bruno, CA. Under the San Bruno 
Municipal Code 10.20.050, the City of San Bruno issued 

October 1, 
2022 

September 
30, 2023 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/node/19224
https://apps.sfgov.org/dhrdrupal/node/19223
https://apps.sfgov.org/dhrdrupal/node/19179
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an exclusive contract for the collection of garbage with 
Recology San Bruno. 

' 
TOTAL AMOUNT $108,820,000 

 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21


POSTING FOR 
November 21, 2022 

 

PROPOSED PERSONAL SERVICES CONTRACTS – MODIFICATION 

PSC Number 

Commis
sion 
Hearing 
Date 

Department 
Additiona
l Amount 

Cumulati
ve Total 
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Start 
Date 

End 
Date 

Approval 
Type 

40888 - 16/17 - 
MODIFICATIONS 

November 
21, 2022 

AIRPORT 
COMMISSION 
-- AIR 

$0 
$100,000,
000 

Project Management Support Services (PMSS) & 
Design Build (DB) teams will manage and complete the 
design and construction of the Energy Management 
Control System (EMCS) program at the San Francisco 
International Airport (Airport). The EMCS is a system 
comprised of hardware and software that manages 
and controls a building's use of energy for heating, 
ventilation, air conditioning, water, gas, and 
electricity. The EMCS will replace the multiple systems 
currently used by stationary engineers with 1 
centralized system. The EMCS will comply with 
American Society of Heating, Refrigerating and Air-
Conditioning Engineers (ASHRAE) 36 guidelines, the 
most recent industry-standard nationally-recognized 
uniform standards for heating, ventilating, and air-
conditioning systems, 
(http://gpc36.savemyenergy.com/download/360/) to 
connect all buildings, provide campus-level 
management and control, and transfer data to 
Information Technology and Telecommunications 
(ITT). This project includes creating the building 
management system for both terminal and non-
terminal buildings from multiple segmented systems 
to 1 connected system to track energy and utilities 

06/01/
2023 

12/31/
2025 

REGULAR 

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/node/15519
https://apps.sfgov.org/dhrdrupal/node/15519
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information. Services include project controls, 
scheduling, document controls, design management, 
contracts management, architectural and engineering 
design services, construction, and special systems 
integration services. All work will be supervised by the 
project manager. A staffing plan will be developed and 
Stationary Engineers will maintain the EMCS 
equipment and system. Of the amount requested, 
construction costs will account for an estimated 
$80,000,000. 

31087 - 21/22 - 
MODIFICATIONS 

November 
21, 2022 

ECONOMIC 
AND 
WORKFORCE 
DEVELOPMEN
T -- ECN 

$250,000 $350,000 

OEWD seeks a qualified consultant (or team of 
consultants) to support an economic impact analysis, 
to inform the City's economic recovery efforts with 
respect to the COVID-19 pandemic. The goals of the 
analysis include: - To determine changes to the 
economic make up of San Francisco’s office core as a 
result of COVID-19 and how changes to employee 
commuting patterns will impact the viability and the 
space requirements of downtown offices and office-
serving small businesses - To assess San Francisco 
office core’s competitiveness relative to other 
comparable markets within the State and nationally - 
To identify the policies, programs, resources, and 
interventions required to maximize new entrants to 
the San Francisco office market as well as the 
adaptation and long-term robustness of San Francisco 
offices operating in the post-COVID economic context, 
and - To identify the activities, uses, and incentives 
that will increase the motivation for employees and 

07/01/
2023 

06/30/
2024 

REGULAR 

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/node/19320
https://apps.sfgov.org/dhrdrupal/node/19320
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other stakeholders to choose to work and/or visit the 
downtown office core The scope of this contract (or 
contracts) will include research tasks (surveys, 
interviews, stakeholder engagement) as well as impact 
analysis tasks, described below. 

36826 - 18/19 - 
MODIFICATIONS 

November 
21, 2022 

ECONOMIC 
AND 
WORKFORCE 
DEVELOPMEN
T -- ECN 

$100,000 $200,000 

The Office of Economic and Workforce Development 
(OEWD) would like to contract with a consultant to 
provide project management, research, writing, and 
editing support to produce its mandated Local 
Workforce Development Plan Update mandated by 
the California Employment Development Department. 
Local Workforce Development Areas that administer 
Department of Labor (DOL) workforce dollars are 
required by Federal Workforce Innovation and 
Opportunity Act (WIOA) legislation to submit a Local 
Plan to the State Workforce Development Board 
(SWDB) every 4 years. The Plan describes the Local 
Area's workforce delivery principles and strategies for 
the subsequent years. The State Workforce 
Development Board issued directive WSD18-01 on July 
27, 2018 requiring Local Workforce Development 
Boards to submit biennial updates, with the next due 
in March 2019. While the focus of this contract will be 
on the Local Plan, additional consulting needs related 
to WIOA-related DOL and SWDB directives issued 
within the contract term may be identified and 
negotiated as part of this contract. Specifically, OEWD 
wishes to engage a consultant with expert-level 
knowledge of WIOA to ensure full compliance with all 

01/01/
2023 

12/31/
2026 

REGULAR 

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/node/15657
https://apps.sfgov.org/dhrdrupal/node/15657
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legal and technical requirements for subsequent 
revisions and updates to the Local Plan. Currently, it is 
expected that the work completed through this 
contract will enable the Department to manage 
biennial updates to the plan after the March 2021 plan 
is due, but the Department requests an additional 6 
months of authority to transition this work (through 
September 2021) in the event that the Department of 
Labor requests clarification or resubmission of any 
documentation. 

49873 - 18/19 - 
MODIFICATIONS 

November 
21, 2022 

ECONOMIC 
AND 
WORKFORCE 
DEVELOPMEN
T -- ECN 

$500,000 $950,000 

The Office of Economic and Workforce Development 
("OEWD") seeks consultants to provide technical 
assistance to nonprofit community-based workforce 
entities to build capacity of organizational staff to 
improve overall workforce programming. Activities 
may include the following: Workforce Development 
and Design: Advising and recommending effective and 
sustainable employment service models for specific 
populations, including (but not limited to): at-risk and 
in-risk young adults, transitional age youth, women, 
Veterans, re-entry, residents of public housing, 
individuals with barriers to employment, and the long-
term unemployed. Planning and implementing new 
workforce initiatives and innovative models that have 
proven success in connected job seekers to viable 
employment, including (but not limited to): 
accelerated learning/skills development, project-
based learning, experiential learning, competency-
based training and assessment, prior learning 

07/01/
2023 

06/30/
2027 

REGULAR 

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/node/19321
https://apps.sfgov.org/dhrdrupal/node/19321
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assessments, apprenticeship, learning labs and 
learning networks, and innovation process strategies. 
Training and Technical Assistance on Regulatory 
Compliance: Providing technical assistance and 
training to service providers on administrative 
compliance with the State and Federal fund sources 
with an emphasis on Workforce Innovation and 
Opportunity Act (WIOA) funds and appropriate 
activities. Training of Best Practices in Workforce 
Development: Design, develop, deploy and/or 
facilitate trainings for best practices in workforce 
programming. Trainings may be delivered online or in 
person and include interactive, highly participatory 
activities on topics promoting skills development in 
one or more of the following areas: Client customer 
service - motivational interviews and strength-based 
interviews; effective case management to enhance 
participant success; competency based assessments; 
retention best practices; strategies for effective job 
development and employer engagement; strategies to 
utilize external resources outside of workforce system 
to support clients; using Labor Market Information 
(LMI) to best inform programming; common measures 
to identifying “job readiness” across workforce 
system; innovation in incentivizing participants to 
submit required documentation (i.e. 
employment/education verification); employment 
matching based on skills, interests and sustainable 
wage occupations; and strategies for removing 
employment barriers. 

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
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46770 - 19/20 - 
MODIFICATIONS 

November 
21, 2022 

HUMAN 
SERVICES -- 
DSS 

$150,000 $348,000 

Assist CalWORKs to complete the components of Cal-
OAR (CalWORKs Outcome and Accountability Review), 
a State of California mandated project. Proposed 
works are as follow: (1) review of the current system 
and, (2) development of a system improvement plan. 

08/30/
2022 

06/30/
2025 

REGULAR 

4123 12/13 - 
MODIFICATIONS 

November 
21, 2022 

PUBLIC 
HEALTH -- 
DPH 

$2,421,692 
$6,969,75
2 

Contractor will provide nutrition education and 
support services, with the goal of transforming 
environments in order to make healthy eating and 
physical activity possible in a variety of settings 
including schools, community-based organizations, 
childcare settings, youth-serving environments and 
faith-based organizations. 

10/01/
2019 

06/30/
2029 

REGULAR 

45965 - 19/20 - 
MODIFICATIONS 

November 
21, 2022 

PUBLIC 
UTILITIES 
COMMISSION 
-- PUC 

$375,000 $750,000 

Crane inspections and repair in accordance with 
CalOSHA ANSI standards in compliance with Plate V 
title 8 Federal code including OSHA 1810.179, ASME, 
and ANSI. Scope of services will include, but is not 
limited to the following main services on equipment 
located within SFPUC-WWE system wide: • Quarterly 
Maintenance and Inspections • Mandatory Partial 
Load Testing, • Proof Load and Operational Testing, • 
Mandatory Annual Inspection, Maintenance, 
Certification • Quadrennial Inspection, Maintenance, 
Certification, • Troubleshooting and • “As-needed 
Repairs” 

09/30/
2022 

01/31/
2026 

REGULAR 

' 

TOTAL AMOUNT $3,796,692 

 

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-21
https://apps.sfgov.org/dhrdrupal/node/17804
https://apps.sfgov.org/dhrdrupal/node/17804
https://apps.sfgov.org/dhrdrupal/node/3808
https://apps.sfgov.org/dhrdrupal/node/3808
https://apps.sfgov.org/dhrdrupal/node/19308
https://apps.sfgov.org/dhrdrupal/node/19308
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From: Khaw, Lynn (ADM)
To: larryjr@ualocal38.org; jchiarenza@ualocal38.org
Subject: FW: Receipt of Notice for new PCS over $100K PSC # 46672 - 22/23
Date: Monday, September 26, 2022 9:26:00 AM

 
-----Original Message-----
From: dhr-psccoordinator@sfgov.org <dhr-psccoordinator@sfgov.org> On Behalf Of
lynn.khaw@sfgov.org
Sent: Friday, July 22, 2022 4:00 PM
To: Khaw, Lynn (ADM) <lynn.khaw@sfgov.org>; mlobre@sfpoa.org; @sfpoa.org; tracym@sfpoa.org;
Jason Klumb <Jason.Klumb@seiu1021.org>; Frigault, Noah (HRC) <noah.frigault@sfgov.org>;
Meyers, Julie (HSA) <Julie.Meyers@sfgov.org>; Thomas Vitale <thomas.vitale@seiu1021.org>;
Ricardo.lopez@sfgov.org; Basconcillo, Katherine (PUC) <kbasconcillo@sfwater.org>;
pcamarillo_seiu@sbcglobal.net; wendy.frigillana@seiu1021.org; pscreview@seiu1021.org;
ted.zarzecki@seiu1021.net; davidmkersten@gmail.com; xiumin.li@seiu1021.org; Poon, Sin Yee
(HSA) <sin.yee.poon@sfgov.org>; david.canham@seiu1021.org; jtanner940@aol.com;
laborers261@gmail.com; djohnson@opcmialocal300.org; smcgarry@nccrc.org; Khaw, Lynn (ADM)
<lynn.khaw@sfgov.org>; DHR-PSCCoordinator, DHR (HRD) <dhr-psccoordinator@sfgov.org>
Subject: Receipt of Notice for new PCS over $100K PSC # 46672 - 22/23
 
RECEIPT for Union Notification for PSC 46672 - 22/23 more than $100k
 
The GENERAL SERVICES AGENCY - CITY ADMIN -- ADM has submitted a request for a Personal
Services Contract (PSC) 46672 - 22/23 for $750,000 for Initial Request services for the period
10/18/2022 – 10/17/2027.  Notification of 30 days
(60
days for SEIU) is required.
 
After logging into the system please select link below, view the information and verify receipt:
 
http://apps.sfgov.org/dhrdrupal/node/18951 For union notification, please see the TO: field of the
email to verify receipt.  If you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are
selected and SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You should receive
the email with all unions to the TO: field as intended
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From: dhr-psccoordinator@sfgov.org on behalf of shirley.hao@sfgov.org
To: Hao, Shirley (CPC); Laxamana, Junko (DBI); amakayan@ifpte21.org; ecassidy@ifpte21.com;

WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org;
kpage@ifpte21.org; eerbach@ifpte21.org; pkim@ifpte21.org; l21pscreview@ifpte21.org; Hao, Shirley (CPC);
DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 43920 - 22/23
Date: Tuesday, September 20, 2022 10:38:52 AM

RECEIPT for Union Notification for PSC 43920 - 22/23 more than $100k

The CITY PLANNING -- CPC has submitted a request for a Personal Services
Contract (PSC) 43920 - 22/23 for $9,500,000 for Initial Request services for
the
period 06/27/2022 – 06/28/2028.  Notification of 30 days (60 days for SEIU)
is
required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/19131 For union notification, please see
the TO: field of the email to verify receipt.  If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of alysabeth.alexander-tut@sfport.com
Sent: Thursday, September 15, 2022 2:01 PM
To: Alexander Tut, Alysabeth (PRT); Laxamana, Junko (DBI); amakayan@ifpte21.org; 

ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26@yahoo.com; 
tmathews@ifpte21.org; kschumacher@ifpte21.org; kpage@ifpte21.org; eerbach@ifpte21.org; 
pkim@ifpte21.org; l21pscreview@ifpte21.org; Alexander Tut, Alysabeth (PRT); DHR-PSCCoordinator, 
DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 42304 - 22/23

RECEIPT for Union Notification for PSC 42304 ‐ 22/23 more than $100k 
 
The PORT ‐‐ PRT has submitted a request for a Personal Services Contract 
(PSC) 
42304 ‐ 22/23 for $7,500,000 for Initial Request services for the period 
01/02/2022 – 01/01/2026.  Notification of 30 days (60 days for SEIU) is required. 
 
After logging into the system please select link below, view the information and verify receipt: 
 
http://apps.sfgov.org/dhrdrupal/node/19162 For union notification, please see the TO: field of the email to verify 
receipt.  If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to 
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and 
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and 
SAVE. You should receive the email with all unions to the TO: field as intended 
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Receipt of Union Notification(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   PUBLIC UTILITIES COMMISSION -- PUC Dept. Code:  PUC

Type of Request:  ☑Ini�al ☐Modifica�on of an exis�ng PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual     ☐Con�nuing    ☐ (Omit
Pos�ng)

Type of Service:   Project Scheduling and Cost Control Staff Augmenta�on Services

Funding Source:  SFPUC Capital Improvement Programs PSC Dura�on:   10 years 2 days

PSC Amount:   $15,000,000  

1.  Descrip�on of Work
A.  Scope of Work/Services to be Contracted Out:

 The scope of work includes obtain services to augment and assist SFPUC staff with specialized
program/ project scheduling, Cri�cal Path Method (CPM) scheduling, forecas�ng, change control,
cost controls, and cost es�ma�ng for capital improvement projects and programs, review
construc�on change orders and evaluate cost and schedule impacts, database modifica�ons,
upload/download of data from other so�ware systems to the Primavera suite of tools used in
Program Controls Group (PCG), and other specialized services such as providing technical training to
staff.

 
B.  Explain why this service is necessary and the consequence of denial:

 SFPUC planned delivering $10B of Capital Improvement projects over next 10 years. These projects
are mostly bond funded. In order to successfully deliver these projects, the Program Controls Group
(PCG) is building and maintaining cost and resource loaded project schedules in Primavera suite of
tools. Addi�onally, PCG is responsible for monitoring, controlling and repor�ng project/ program
level schedules and budgets. Manpower with exper�se in scheduling, budge�ng, cost control, cost
es�ma�ng and database integra�on is required to augment SFPUC staff. Failure to meet these
objec�ves would impact the ability of SFPUC to successfully complete major capital improvements
planned to deliver over next 10 years.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a

previous PSC, a�ach copy of the most recently approved PSC. 
Yes, it was provided in the past. This service has been provided by SFPUC staff and Consultant
under CS 369 A&B. The PSC number (for Contract CS369A&B) is 42163-13/14.

 
D.  Will the contract(s) be renewed?

 No
 

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
exis�ng PSC by another five years, please explain why. 

 The term is for 10 years due to planned capital planning over next 10 years.
 
2.   Reason(s) for the Request 

A.   Indicate all that apply (be specific and a�ach any relevant suppor�ng documents):
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☑ Immediately needed services to address unan�cipated or transi�onal situa�ons, or services
needed to address emergency situa�ons. 
 
☑ Short-term or capital projects requiring diverse skills, exper�se and/or knowledge.
 
☑ Services required on an as-needed, intermi�ent, or periodic basis (e.g., peaks in workload). 
 
☑ Cases where future funding is so uncertain that the establishment of new civil service posi�ons,
classes or programs is not feasible (including situa�ons where there is grant funding). 

 
B. Explain the qualifying circumstances:

SFPUC planned to deliver a significant capital improvements over next 10 years. It has been
difficult to recruit city resources with the required specialized skill sets to perform scope of work
listed in the sec�on 1.B of this form. Consultants are needed to augment and assist SFPUC staff.
The consultant will help us to meet peaks in workload. They will be released a�er comple�on of
the work. Project funding will cover the consultant cost and no future funding is needed.

 
 
3.  Descrip�on of Required Skills/Exper�se

A. Specify required skills and/or exper�se:   The required special skills includes Scheduling, Cost
Control, Cost Es�ma�ng, Java scripts programming, Oracle/Primavera so�ware configura�ons
exper�ze, Earned Value Management project tracking and repor�ng and specialize in integra�ng
data among various databases.

 
B.   Which, if any, civil service class(es) normally perform(s) this work?    1041, IS Engineer-

Assistant;  1042, IS Engineer-Journey;  1052, IS Business Analyst;  1054, IS Business Analyst-
Principal;  5174, Administra�ve Engineer;  5201, Junior Engineer;  5203, Asst Engr;  5207, Assoc
Engineer;  5211, Eng/Arch/Landscape Arch Sr;  5241, Engineer;  5602, U�lity Specialist;   
 

C.   Will contractor provide facili�es and/or equipment not currently possessed by the City?  If so,
explain:   No 
 

4.  If applicable, what efforts has the department made to obtain these services through available
resources within the City?
  Consultant are needed to meet peak workload level as PUC will con�nue to hire a few addi�onal City
staff. Hiring consultants to augment City staff during peak workload will allow us to avoid layoffs a�er
capital improvement projects/programs comple�on.
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
The civil service classes listed above (Sec�on 2.B) is applicable. We are currently using 5602 -
Ui�lity Specialist for scheduling posi�ons. we also hired some 5201 Junior engineers in the past
and provided them trainings to perform a scheduler work assignment. This usually takes many
years to bring a new hire to the required level of skill sets to perform this work. It has been
difficult to recruit city resources with the required specialized skill sets to perform this work.
Consultants are needed to augment and assist SFPUC staff with specialized services listed in
sec�on 1.B of this form.
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B.  If there is no civil service class that could perform the work, would it be prac�cal and/or feasible
to adopt a new civil service class to perform this work?  Explain. It is not prac�cal to adopt a new
civil service classifica�on. This specialized work are related to delivery of the �me sensi�ve
improvements scheduled over next 10 years. It takes too long to adopt a new Civil Service
posi�on, but we need resources to perform this work now. Addi�onally, a�er implementa�on of
these improvements, we do not need this exper�se and we can training City resources to
maintain the system. No consultant is needed a�er comple�on of capital improvement projects.

 
6.   Addi�onal Informa�on

A.      Will the contractor directly supervise City and County employee?  If so, please include an
explana�on.
No.

 
B.      Will the contractor train City and County employees and/or is there a transfer of knowledge

component that will   be included in the contact?  If so, please explain what that will entail; if
not, explain why not. 
Yes. We are planning to ask the consultant to provide training on as- needed basis. This will
include training for scheduling, cost es�ma�ng, database integra�on and other trainings. This
should be about 10 to 20 hours per year over life of contracts. We are an�cipa�ng training of (1)
5174, (1)5211, (1) 5241, (4) 5602, (1) 5207, (1) 5203, (2) 5201, and (2) 104X IS Engineer Series

 
C.      Are there legal mandates requiring the use of contractual services?

No.
 

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so,
please explain and include an excerpt or copy of any such applicable requirement.
No.

 
E.        Has a board or commission determined that contrac�ng is the most effec�ve way to provide

this service?  If so, please explain and include a copy of the board or commission ac�on.
No.

 
F.     Will the proposed work be completed by a contractor that has a current PSC contract with your

department?  If so, please explain.
 No.

 
 
7.  Union No�fica�on:  On 09/26/2022, the Department no�fied the following employee organiza�ons

of this PSC/RFP request:
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

 
☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Shawndrea Hale      Phone: (415) 551-4540     Email: shale@sfwater.org

 
Address:  525 Golden Gate Ave 8th Floor San Francisco, CA 94102                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 42602 - 22/23       
DHR Analysis/Recommenda�on:                                              Civil Service Commission Ac�on:
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Commission Approval Required                                             
DHR Approved for 11/21/2022
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Receipt of Union Notification(s)
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Additional Attachment(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   PUBLIC UTILITIES COMMISSION -- PUC Dept. Code:  PUC

Type of Request:  ☑Ini�al ☐Modifica�on of an exis�ng PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual     ☐Con�nuing    ☐ (Omit
Pos�ng)

Type of Service:  Helicopter Transporta�on Services

Funding Source:  Hetch Hetchy Water and Power Opera�ng Bud PSC Dura�on:   5 years 1 day

PSC Amount:   $750,000  

1.  Descrip�on of Work
A.  Scope of Work/Services to be Contracted Out:

 The SFPUC seeks to select Proposers with proven exper�se and extensive experience in the following
areas: 1. Provide aerial surveying and patrol services to support the maintenance of the power
transmission system; 2. Provide priority transporta�on services for emergency repairs of
infrastructure not accessible during certain periods of the year; 3. Provide transporta�on to HHWP
facili�es in the event of unforeseen disasters or emergencies; provide training for Human External
Cargo opera�ons, and 4. Provide as-needed shu�le service between the SFPUC facili�es in the Sierra
Nevada and the Bay Area.

  
 
B.  Explain why this service is necessary and the consequence of denial:

 The SFPUC generates electricity from power houses located on the Tuolumne River and Cherry Creek
in Tuolumne County. High voltage support towers carry transmission lines from the powerhouses
over the Sierra Foothills and across the Central Valley to Newark. SFPUC line crews are required to
patrol and inspect the support towers yearly, looking for damage to the tower members, insulators
and other tower hardware. Without these patrols, SFPUC cannot detect and iden�fy cri�cal
components (ie insulators and busses) and overall damage to the transmission towers, all of which
are integral in delivering power to the grid. Transporta�on to remote loca�ons for repair to
infrastructure during winter months is not possible by other methods.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a

previous PSC, a�ach copy of the most recently approved PSC. 
Yes, services have been provided in the past through PSC 4045 11/12

 
D.  Will the contract(s) be renewed?

 Yes
 

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
exis�ng PSC by another five years, please explain why. 

 Current and past agreements have been for five (5) years. The five (5) year term is intended to
provide budge�ng and scheduling stability for Hetch Hetchy Water and Power.

 
2.   Reason(s) for the Request 

A.   Indicate all that apply (be specific and a�ach any relevant suppor�ng documents):
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☑ Services required on an as-needed, intermi�ent, or periodic basis (e.g., peaks in workload). 
 
☑ Services that require resources that the City lacks (e.g., office space, facili�es or equipment with
an operator). 
 

 
B. Explain the qualifying circumstances:

The proposed helicopter services are required on an as-needed basis for helicopter services
including, but not limited to: aerial surveying; patrol services; transporta�on of personnel and/or
materials for infrastructure repairs; priority support during unforeseen disasters or emergencies;
Human External Cargo training, and, as- needed shu�le services between SFPUC facili�es in the
Bay Area and/or Hetch Hetchy Water and Power. The City currently does not have resources to
provide these services using exis�ng civil service classifica�ons.

 
 
3.  Descrip�on of Required Skills/Exper�se

A. Specify required skills and/or exper�se:   1. Provide passenger services on a helicopter of a make
and model cer�fied to carry the following cargo/load: a. Three (3) HHWP/SFPUC passengers; plus
b. The pilot and all crew required for the passenger services; plus c. Two hundred pounds of
cargoThe helicopter must have the ability to land with the load/cargo described above at
6000’eleva�on above sea level at a temperature of 20 degrees Celsius. 2. Provide cargo services
on a helicopter of a make and model cer�fied to li� up to 3000 lbs. at sea level. 3. Provide a copy
of the Part 135 Air Carrier Cer�ficate and the Part 133 Air Carrier Cer�ficate. 4. Provide proof
that the aircra� to be used on all HHWP flights is on the Part 135 and the Part 133 of the Air
Carrier Cer�ficate. 5. Proposer must be able to demonstrate that at least two helicopter pilot’s
currently on staff, to be used for all HHWP flights, have the following experience (verifica�on
required by either Pilot Log Book or Company’s Records): a. A minimum of 1,500 hours total
helicopter flight �me as pilot in command b. A minimum of 500 hours total helicopter flight �me
flying at low ground levels, i.e., 500 feet AGL (above ground level) c. A minimum of 200 hours
total helicopter flight �me in mountainous terrain above 5000 feet density al�tude (operator
may be required to fly up to 10,000 feet in eleva�on above sea level) d. A minimum of 100 hours
total helicopter flight �me providing inspec�on of high voltage transmission lines e. Cer�fied
training in ‘Human External Load’ In the event addi�onal staff is added for HHWP flights during
the life of the contract, Proposer must submit applicable staff experience for review and
approval by the SFPUC.

 
B.   Which, if any, civil service class(es) normally perform(s) this work?    none 

 
C.   Will contractor provide facili�es and/or equipment not currently possessed by the City?  If so,

explain:   Yes. A helicopter of the appropriate make and model and all safety equipment
necessary for use by City Employees while being transported. 
 

4.  If applicable, what efforts has the department made to obtain these services through available
resources within the City?
  Currently, there are no City resources that can provide these services.
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
There are no civil service classifica�ons that provide these services.
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B.  If there is no civil service class that could perform the work, would it be prac�cal and/or feasible
to adopt a new civil service class to perform this work?  Explain. It would not be prac�cal for a
new civil service class to perform this work as it is economically infeasible. The cost of procuring
equipment, hiring and training qualified flight personnel, and providing funding for management
and support services for a helicopter opera�on is cost prohibi�ve.

 
6.   Addi�onal Informa�on

A.      Will the contractor directly supervise City and County employee?  If so, please include an
explana�on.
No.

 
B.      Will the contractor train City and County employees and/or is there a transfer of knowledge

component that will   be included in the contact?  If so, please explain what that will entail; if
not, explain why not. 
Yes. Yes. SFPUC employees will be trained in Human External Cargo and helicopter and
equipment safety for a total of 20-30 hours. Approximately 10 SFPUC Electrical Lineman will
receive this training.

 
C.      Are there legal mandates requiring the use of contractual services?

No.
 

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so,
please explain and include an excerpt or copy of any such applicable requirement.
No.

 
E.        Has a board or commission determined that contrac�ng is the most effec�ve way to provide

this service?  If so, please explain and include a copy of the board or commission ac�on.
No.

 
F.     Will the proposed work be completed by a contractor that has a current PSC contract with your

department?  If so, please explain.
 No.

 
 
7.  Union No�fica�on:  On 09/26/2022, the Department no�fied the following employee organiza�ons

of this PSC/RFP request:
all unions were no�fied

 
☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Shawndrea Hale      Phone: (415) 551-4540     Email: shale@sfwater.org

 
Address:  525 Golden Gate Ave 8th Floor San Francisco, CA 94102                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 48374 - 22/23       
DHR Analysis/Recommenda�on:                                              Civil Service Commission Ac�on:
Commission Approval Required                                             
DHR Approved for 11/21/2022
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From: dhr-psccoordinator@sfgov.org on behalf of shale@sfwater.org
To: Hale, Shawndrea M.; pking@uapd.com; president@sanfranciscodsa.com; max.porter@seiu1021.org;

kennethlomba@gmail.com; snaranjo@cirseiu.org; mdennis@twusf.org; rmarenco@twusf.org;
pwilson@twusf.org; cmoyer@nccrc.org; noah.frigault@sfgov.org; sfdpoa@icloud.com; Mjayne@iam1414.org;
Emanuel, Rachel (DEM); laborers261@gmail.com; junko.laxamana@sfgov.org; jennifer.esteen@seiu1021.org;
emathurin@cirseiu.org; abush@cirseiu.org; sbabaria@cirseiu.org; anthony@dc16.us; mlobre@sfpoa.org;
tracym@sfpoa.org; mleach@ibt856.org; rooferslocal40@gmail.com; sal@local16.org; Criss@sfmea.com;
Julie.Meyers@sfgov.org; seichenberger@local39.org; jason.klumb@seiu1021.org; Camaguey@sfmea.com;
ablood@cirseiu.org; kcartermartinez@cirseiu.org; ecassidy@ifpte21.com; WendyWong26@yahoo.com;
wendywong26@yahoo.com; sarah.wilson@seiu1021.org; kschumacher@ifpte21.org; kpage@ifpte21.org;
tjenkins@uapd.com; eerbach@ifpte21.org; tmathews@ifpte21.org; amakayan@ifpte21.org; jb@local16.org;
Ricardo.lopez@sfgov.org; Basconcillo, Kathy; Sandeep.lal@seiu1021.me; pcamarillo_seiu@sbcglobal.net;
MRainsford@local39.org; Wendy.Frigillana@seiu1021.org; pscreview@seiu1021.org; pkim@ifpte21.org;
agonzalez@iam1414.org; ted.zarzecki@seiu1021.net; leah.berlanga@seiu1021.org; gail@sffdlocal798.org;
cityworker@sfcwu.org; davidmkersten@gmail.com; djohnson@opcmialocal300.org; ramonliuna261@gmail.com;
ablood@cirseiu.org; pkarinen@nccrc.org; tony@dc16.us; stevek@bac3-ca.org; xiumin.li@seiu1021.org;
Sin.Yee.Poon@sfgov.org; smcgarry@nccrc.org; rmitchell@twusf.org; grojo@local39.org; jduritz@uapd.com;
staff@sfmea.com; mike@dc16.us; khughes@ibew6.org; L21PSCReview@ifpte21.org; sfsmsa@gmail.com;
bart@dc16.us; david.canham@seiu1021.org; jtanner940@aol.com; oashworth@ibew6.org;
L21PSCReview@ifpte21.org; laborers261@gmail.com; local200twu@sbcglobal.net; speedy4864@aol.com;
Christina@sfmea.com; ecdemvoter@aol.com; thomas.vitale@seiu1021.org; Hale, Shawndrea M.; dhr-
psccoordinator@sfgov.org

Subject: Receipt of Notice for new PCS over $100K PSC # 48374 - 22/23
Date: Monday, September 26, 2022 11:07:42 AM

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

RECEIPT for Union Notification for PSC 48374 - 22/23 more than $100k

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a request for a Personal
Services Contract (PSC) 48374 - 22/23 for $750,000 for Initial Request
services
for the period 10/01/2023 – 09/30/2028.  Notification of 30 days (60 days
for
SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/19223 For union notification, please see
the TO: field of the email to verify receipt.  If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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Page 271



��������

���	
��
����
��
������������������������������ �!�"���!�����#�$%�!�#����&���'�&��'�����"'� ������ �'���(��#�&���%!�������' �&���������&'�)������*�&��������#��+�����&%,���-�*�!�&������#�'�#%�%'��"'�.�&���/�!!�)��)���������+��&�,"����� ��$%�!�#�&������0��1"�'���&�0�����+�%'!(�'����$%���������+��"'�"���!��'��"�����������+���234-�5#��'��+��"'�6$%�!�#����!�����������)!��+��0������'�,�'��$%�!�#����&���'�&��'��,�(�)�����������"'� ����#%'�+�'������!�0�"�'�#�!�����#�/�'���������������!�"'�&����#�',������)���������+���������#��"�&�#�&�"'�.�&��-��7���'������"�'�����,�(��%),�������'��"�����"�&�����#�'�&������'������%���'������'�,�'��5'������#��������*�&������0�*&�"���#���'�0�)�!�/0��'�����'������"�'�����,�(��%),�����"�'����"'�"���!��#�'���&+�5'����#�����'���-��	8
9�
�:�
��;
�	
����98�	9�<
��=;
�<8����>?��
�@�A�?B�����8
9
8C��@
���DC��;
�?

9>�B�:�@

�E;��;��;
��9�<9F
��;�:8@�G
������@


@����H�!�/�������� �' ��/��#��+���("����#�/�'��)�������%�+������+���234-�������!�������&+�5'���&���)��#�%�������+���%)��$%����"������#��+���234�%���'�*�&������-�?

9��:IG

� J��8
� K:G�
������L=9�
F�
�
��?

9�M� �N
9@

�;���9�@�	
�D
�����98��
O
8��I
���K

O��
�� P��
�?

9�Q� R
98�S��9�
�=9�
�T9�9F
I
���K

O��
�� P��
�?

9�U� KI988��:���
���=���:8���F�9�@�J
9����F�K

O��
���;
�:F;��;
�K��=� V
�W��:G�
�������9���;
�:F;�F��?

9�X� SI�8�CI
���J
9����F�	9�
8�>SJ	B�J
�;���98�?�����9��
�9�@�T9�9F
I
���� P��
��?

9�Y� T9
<
���FZ��
9�@��FZ�=�889�

98�9�@�[
G���
��
O
8��I
���� V
�W��:G�
�������9���;
�:F;����?

9�\� ]�@
�F
9�;C�K

O��
��� P��
�?

9�̂� _���98�K

O��
�� P��
�?

9�̀� a
9����
O
8��I
���K

O��
�� P��
�?

9�b� R
�
9
�;�9�@�SO98:9������D�[�
<D�
�
��
O
8��I
���	
�F
9I��� V
�W��:G�
�������9���;
�:F;����?

9�Mc� 	89����F�9�@��
��F���F�[�
<D�
�
�K

O��
�� P��
�
Page 272



��������

��	
���� ��	
	�������
�������	�	������
��
��
������������
	������
������������� �
�� !	�"���#�	�������
$��%����%��$���	
��&� �'���������(���	
�%�
�������
�����)	�
��	�� *��	���	
��+� �'���������,	�	-�����������.,����	��������
	�	������������� *��	���	
��/� ���%��	����
��)	�
��	�� *��	���	
��0� 1���.,�
�������	����� *��	���	
��2� 3	�
���'������
����. ����
��4
�
�	�	��� *��	���	
��5� �	
	����	������		�	���(#���
�����3�
�6����)���	�� *��	��789:�;�<�=>?@�AB?CD�ACE��?@FBD��D�?CE�>?@�D�CGHE�IJK�LHCG���M�DH�C<�B=�=�@�D�NO�EC�C��BD�NBA�N�=>?@H?���E��PPDBPDH�C�O�H?AN>@H?�O�Q>C�?BC�NH;HC�@�CBR�CG��9BDS=BDA��T??BM�CHB?��?@�7PPBDC>?HC<�UAC�V9T7UWO�XB;;>?HC<�:�M�NBP;�?C�YNBAS�ZD�?C�VX:YZWO�U;�DHA�?�UPPD�?CHA�EGHP�ZD�?CE�CGDB>�G�CG��:�P�DC;�?C�B=�[�QBDO��?@�XHC<���?�D�N�=>?@E\��'$��]̂�3��	���	��IJK�TEE>�@� _	��	��
���]	#��
���&2��&̀&̀�YH@@�DE�XB?=�D�?A�� a>�E@�<O�b�DAG�cdO�eded��C��R�d��b��Vf88�:8aUT[f�Y8[79W�K>�ECHB?�E>Q;HEEHB?�P�DHB@��?@E� aG>DE@�<O�b�DAG�ceO�eded��C�gRdd��b�JH?�N�h>�ECHB?E��?@��?EL�DE�PBEC�@� Y<�ANBE��B=�Q>EH?�EE�JDH@�<O�b�DAG�c�O�eded��DBPBE�NE�:>��V?B��iA�PCHB?EW� aG>DE@�<O�UPDHN�jO�eded��C�gRdd��b�kBCH=HA�CHB?E�CB��DBPBE�DE� U?CHAHP�C�@�Q<�ANBE��B=�Q>EH?�EE�bB?@�<O�UPDHN�edO�eded�������������UPP��N���DHB@�8?@E�V?B��iA�PCHB?EW� JHM��VgW�A�N�?@�D�@�<E��=C�D�?BCH=HA�CHB?�@�C����������������������������������������������������������������
Page 273



��������

���	
���
��	������	���������������������
�����������������������	�	���	��
�����
������������
��
������������ 
����	
���
����! 
�	�����������
"�����
��	����������
�����������	��	����������������	������������������������

�������������
�������
�����������
����������������������������
�#�������	�����������
$��������������������� ����	��	����������������	������������%���������
����
���	�	� ��& ��	�	���	��
����������	������������
 ��	�����'(�)*'+,-*�./0123���& �
������
 ��	�	���	��
�#��
$�4567�	�������5768�����������������������������	
���
� ���

�������	
�������
�����& ��	�������
��9�
������������	�	��������!��������
�� ��	�����������������	�������
������������ �����
	�	��������
�����:��������	�����& ��	�	���
��� 
��������	
��������& ��	�	����	��
������������� �����
�567��	���������	9�� ��	�����������5757��� ;<=>?@A>�BCD�<=CEF>�GH�E><>IICJDK���L��� �����
��������
���� ������������
�������������������������
��	��������
�������������
�56��
���	�	��������	�M����������
N""��������"�	�O������ �	�	�
"��&O56���P)�Q3�)*R�S'+S+3R'23�'R3S+T3QUQVQ)W�)+���9	�������������
���
����������! 
����
���
�
��
���������XY�Z[\]̂_̀[_a\b�cd[\aê_\�������	����������f	����
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