
POSTING FOR 
November 07, 2022 

 

PROPOSED PERSONAL SERVICES CONTRACTS – REGULAR 

 

PSC 

No  

Dept 

Designation  

PSC 

Amount  
Description of Work  

PSC 

Estimated 

Start Date  

PSC 

Estimated 

End Date  

Type of 

Approval  

46734 - 

22/23  

AIRPORT 

COMMISSION  
$9,500,000.00  

Contractor will perform high tech maintenance and support of the 
Baggage Handling Systems (BHS) controls throughout the San Francisco 
International Airport (Airport). This control system consists of proprietary 
software and hardware which is available only to the original equipment 
manufacturer or licensees. The control system includes multiple sub 
systems including programmable logic controls, baggage sortation and 
tracking, interfaces with Transportation Security Agency (TSA) baggage 
screen equipment, and network integration within the baggage handling 
systems. The work also includes providing a simulation software with a 
virtual environment that architecturally and functionally replicates the 
Airport’s BHS control systems to troubleshoot issues and test system 
changes without impacting operations.  

Contractor will provide on-site and remote technicians on-call 24 hours 
per day, and 365 days per year. The on-site technicians will perform 
systems monitoring and scheduled maintenance of software, diagnose 
and correct faults, perform hardware maintenance and repairs, and 
verify control system operations. The remote support technicians will 
perform advanced diagnostic, configuration, and software programming 
services. 

January 1, 2023  
December 31, 

2027  
REGULAR  

42396 - 

22/23  

DEPARTMENT OF 

BUILDING 

INSPECTION  

$400,000.00  
The Department of Building Inspection (DBI) seeks to utilize the 
Controller’s Office pre-qualified pool for financial analysis. Selected 
consultant will conduct and provide a comprehensive fee study analysis 
(“fee study”) to update Department’s user fees. 

November 1, 

2022  
October 31, 2025  REGULAR  

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-07
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-07
https://apps.sfgov.org/dhrdrupal/node/19156
https://apps.sfgov.org/dhrdrupal/node/19156
https://apps.sfgov.org/dhrdrupal/node/19117
https://apps.sfgov.org/dhrdrupal/node/19117


PSC 

No  

Dept 

Designation  

PSC 

Amount  
Description of Work  

PSC 

Estimated 

Start Date  

PSC 

Estimated 

End Date  

Type of 

Approval  

46163 - 

22/23  

GENERAL SERVICES 

AGENCY - CITY 

ADMIN  

$4,000,000.00  

Work to be performed is as-needed maintenance and repair services for 
the City’s fleet of small and medium boats for departments such as PUC, 
Recreation and Park, Port, the San Francisco Police Department, and the 
San Francisco Fire Department. Proposed work to include (but not limited 
to): Hauling and launching of vessels; High-pressure washing and 
hand/mechanical scraping of underwater hull and jets to remove hard 
fouling; Removal and installation of hull, engine/jet anodes; Repair of all 
fiberglass cracks, holes, or other damage; Diagnosis of engine operation 
faults, error codes, and failures, and repairs to all electronic and 
mechanical systems as needed; Removal and replacement of engine and 
related control systems as needed. 

February 1, 2023  January 31, 2028  REGULAR  

46609 - 

22/23  

GENERAL SERVICES 

AGENCY - CITY 

ADMIN  

$6,750,000.00  

Contractor to provide as-needed specialized environmental engineering 
and oversight services related to the Navy’s environmental program on 
Treasure Island. These services include document review, support for 
land transfers, post-transfer support, meeting attendance, development 
related tasks, and consultation related to the Navy’s remediation efforts 
on former Naval Station Treasure Island and to provide certain other 
services in support of the Authority’s Treasure Island/Yerba Buena Island 
Development Project. 

The Contractor will also support the Authority with environmental 
monitoring and reporting obligations on property that it owns or controls. 
Some sites where the Navy has completed its remediation require on-
going monitoring, and the Authority has responsibilities for the 
monitoring and/or management of asbestos, lead-based paint, and other 
matters within facilities it owns or manages. 

January 1, 2023  
December 31, 

2031  
REGULAR  

47321 - 

22/23  

GENERAL SERVICES 

AGENCY - CITY 

ADMIN  

$4,500,000.00  

Contractor is to provide as-needed advisory services related to housing 
relocation on Treasure Island. These services include direct engagement 
with individual households to provide information and counselling 
services on housing options; conducting public outreach including 
making phone calls and door-knocking to schedule one-on-one 
counseling sessions and hosting community workshops; preparing and 
distributing collateral used to describe transition housing options and 
eligibility; advising on strategic planning for transition housing plans and 
timing; providing translation services for written materials, public 
meetings, and one-on-one counseling sessions with residents; being on-
call to respond to residents, and tracking TIDA’s progress in fulfilling our 
obligations in implementing the THRRs. 

January 1, 2023  
December 31, 

2031  
REGULAR  

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-07
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-07
https://apps.sfgov.org/dhrdrupal/node/19150
https://apps.sfgov.org/dhrdrupal/node/19150
https://apps.sfgov.org/dhrdrupal/node/19160
https://apps.sfgov.org/dhrdrupal/node/19160
https://apps.sfgov.org/dhrdrupal/node/19161
https://apps.sfgov.org/dhrdrupal/node/19161
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46902 - 

22/23  
CONTROLLER  $500,000.00  

The City is switching to a new banking partner (JP Morgan Chase) in 
Fiscal Year 2022-2023. Professional services for banking and treasury 
accounting using PeopleSoft Financials and Supply Change Management 
is necessary to ensure the accounting configuration in PeopleSoft 
Financials and Supply Change Management is compatible with the 
upcoming banking change. 

November 7, 

2022  

December 31, 

2029  
REGULAR  

47044 - 

22/23  

DEPARTMENT OF 

EMERGENCY 

MANAGEMENT  

$7,000,000.00  

Contractor will identify standards and establish benchmarks for effective 
emergency planning, community preparedness, stakeholder resilience, 
and recovery planning (in the event of a man-made or natural disaster) 
for the Bay Area Region, which includes the twelve Bay Area counties 
and the core cities of San Francisco, Oakland, and San Jose. Contractor 
will build on regional capabilities such as Public Information and 
Warning, Mass Care Services, Cybersecurity, Operational 
Communications, etc. Contractor will review and analyze emergency 
catastrophic plans, perform gaps and needs analysis, and identify best 
practices to improve current planning, preparedness, and resiliency 
efforts. Contractor will develop plans, toolkits, templates, trainings, 
exercises and other evaluation activities needed to strengthen and 
improve the Bay Area Region's emergency planning, community 
preparedness, and recovery planning capabilities. 

September 1, 

2022  
August 31, 2027  REGULAR  

45542 - 

21/22  
HUMAN SERVICES  $3,190,000.00  

To develop and manage a Disability Community Cultural Center (DCCC) 
at The Kelsey Civic Center. DCCC will provide virtual and in-person 
community service programming, educational, artistic, and social 
networking opportunities focused on serving individuals with disabilities 
and their allies who live or work in the City. 

January 1, 2023  June 30, 2027  REGULAR  

49566 - 

22/23  
POLICE  $300,000.00  

Law enforcement recruiting agency enables the competitive recruitment 
of high-quality candidates through both broader and directed networking 
and marketing techniques that the Department is not currently capable 
of performing. Contract goals include advancing the recruitment of 
candidates in continued support of diversity and specific skill sets (i.e. 
linguistic capabilities). Selected agency would work in tandem with our 
recruitment unit on current marketing initiatives and to expand our 
current recruitment strategies (local recruitment, college recruitment, 
leveraging technology, expansive advertising campaigns, mentorship and 
candidate preparedness) 

July 1, 2022  June 30, 2023  REGULAR  

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-07
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-07
https://apps.sfgov.org/dhrdrupal/node/19155
https://apps.sfgov.org/dhrdrupal/node/19155
https://apps.sfgov.org/dhrdrupal/node/19012
https://apps.sfgov.org/dhrdrupal/node/19012
https://apps.sfgov.org/dhrdrupal/node/18459
https://apps.sfgov.org/dhrdrupal/node/18459
https://apps.sfgov.org/dhrdrupal/node/18938
https://apps.sfgov.org/dhrdrupal/node/18938
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41282 - 

22/23  
PUBLIC HEALTH  $17,100,000.00  

To provide security services to ensure the safety, security and welfare of 
patients/residents, visitors, vendors and staff at the San Francisco 
General Hospital (SFGH) and Laguna Honda Hospital (LHH), unarmed 
security guards will be assigned to fixed-position locations providing 
access control by screening people entering the facilities using visual 
inspection, as indicated. Unarmed security guards will also provide 
designated-route patrols of both interior and exterior locations. In 
addition, unarmed security guards will respond to incidents involving 
disturbances, violence and/or other needs to preserve order, including 
compliance with regulation pertaining to visitors, resident/patients, 
vendors, and the facility’s premises. Contractor will provide regular 
written Daily Activity Reports and Incident Reports within Department 
designated turn-around times. 

August 1, 2022  June 30, 2025  REGULAR  

45447 - 

22/23  

PUBLIC UTILITIES 

COMMISSION  
$795,000.00  

The San Francisco Public Utilities Commission External Affairs Bureau 
(EA) seeks to develop 4 separate technical and specialized management 
augmentation and support services contracts for the following: lean 
problem-solving development, needs assessments, leadership and 
organizational development, and process improvement management. 
Current EA staff is requesting this support externally. 

This scope of work will support EA management in engaging and 
developing emerging internal leaders from all levels of the organization 
to proactively solve problems, improve delivery of services, and make 
measurable improvements to achieve strategic goals. The scope of work 
takes into account the real-world needs of EA including capacity-building, 
change management and resilience, and continuous improvement 
culture. 

November 1, 

2022  
August 31, 2027  REGULAR  

44123 - 

22/23  

GENERAL SERVICES 

AGENCY - 

TECHNOLOGY  

$7,535,600.00  

Contrary to CSC's position in the past, the Commission has recently 
requested review of all contracts that are software-as-a-service. Since DT 
is seeking to amend this contract to extend it for another 2-years, this 
request is now made to apply retroactively to its start in 2015. DT is 
seeking to amend the contract to provide for a citywide purchase of 
500,000 envelopes for departments to use over the next 2-years. An 
"envelope" is an electronic record containing one or more documents 
that are uploaded to the DocuSign system, and which may be processed 
for electronic signature. There are NO professional services in this 
amendment.  

November 1, 

2015  
October 31, 2024  REGULAR  

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-07
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-07
https://apps.sfgov.org/dhrdrupal/node/18954
https://apps.sfgov.org/dhrdrupal/node/18954
https://apps.sfgov.org/dhrdrupal/node/19166
https://apps.sfgov.org/dhrdrupal/node/19166
https://apps.sfgov.org/dhrdrupal/node/19290
https://apps.sfgov.org/dhrdrupal/node/19290
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All required services to maintain the proprietary software are performed 
by DocuSign employees on DocuSign servers. The City does NOT have 
access to any of the DocuSign servers and are not authorized to perform 
any engineering services to their proprietary software. The term 
"Service" in the SaaS naming convention refers to the manufacturer's 
service to its customers by hosting the platform on their own servers, 
thereby eliminating the need for any customer maintenance. The term 
"Service" is not used to refer to any labor services that can be performed 
by City employees. 

'  

TOTAL AMOUNT $61,570,600 

 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-07
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-11-07
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