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Date:  September 15, 2023 
 
To:  The Honorable Civil Service Commission 
 
Through: Carol Isen 

Human Resources Director 
 
From:  Joan Lubamersky / Lynn Khaw, GSA  

Joyce Kimotsuki, CON 
Amy Nuque, MTA 
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Peggy Zee, SHF 
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Subject: Personal Services Contracts Approval Request 
 
 
This report contains nineteen (19) personal services contracts (PSCs) in accordance with the revised Civil 
Service Commission (CSC) procedures for processing PSCs that became effective on November 5, 2014. 
 
The services proposed by these contracts have been reviewed by Department of Human Resources (DHR) 
staff to evaluate whether the requesting departments have complied with City policy and procedures 
regarding PSCs. The proposed PSCs have been posted on the DHR website for seven (7) calendar days. 
CSC procedures for processing PSCs require that any appeal of these contracts be filed in the office of the 
CSC, Executive Officer during the posting period. 
 
No timely appeals have been filed regarding the PSCs contained in this report. These proposed PSCs are 
being submitted to the CSC for ratification/approval. 
 
DHR has prepared the following cost summary for personal services contracts that have been processed 
through the Department of Human Resources Fiscal Year 23/24 to date: 
 

Total of this Report YTD Expedited Approvals 
FY2023-2024 

Total for FY2023-2024 

$69,736,000 $321,632,540 $2,558,009,508 
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POSTING FOR 
October 02, 2023 

PROPOSED PERSONAL SERVICES CONTRACTS – REGULAR 

PSC No Dept Designation PSC Amount Description of Work 

PSC 
Estimate
d Start 
Date 

PSC 
Estimate
d End 
Date 

Type of 
Approval 

41676 - 23/24 

GENERAL 
SERVICES 
AGENCY - CITY 
ADMIN 

$800,000.00 

Contractor will perform natural areas management 
on Yerba Buena Island to include invasive plant 
removal and habitat restoration activities using hand 
and small-tool techniques. This work is to support 
the Yerba Buena Island (YBI) Habitat Management 
Plan, following pre-established site priorities 
developed by the Treasure Island Development 
Authority (TIDA). 

September 
30, 2023 

September 
30, 2027 REGULAR 

42481 - 23/24 

GENERAL 
SERVICES 
AGENCY - CITY 
ADMIN 

$300,000.00 

Vendor will perform as-needed specialized 
toxicological analyses. Tests will be performed for 
such substances such as synthetic cannabinoids, 
designer opiates, and bath salts. The Office of the 
Chief Medical Examiner (OCME) developed several 
leading analytical methods to detect, quantify and 
confirm over 450 common drugs of abuse, 
medications, poisons and novel psychoactive drugs. 
This is beyond national minimal standards and 
recommendations for decedents, impaired driving, 
and sexual assault casework. The capacity to perform 
these tests in-house has mitigated some of the 
additional work required during the City’s fentanyl 
drug overdose epidemic. However, an outside 
accredited laboratory contract is necessary to 
perform specialized work that OCME cannot do. 

December 
1, 2023 

December 
31, 2028 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2023-10-02
https://apps.sfgov.org/dhrdrupal/node/21217
https://apps.sfgov.org/dhrdrupal/node/21204


PSC No Dept Designation PSC Amount Description of Work 

PSC 
Estimate
d Start 
Date 

PSC 
Estimate
d End 
Date 

Type of 
Approval 

45826 - 23/24 CONTROLLER $7,000,000.00 

The City seeks responses from Respondents to 
provide professional services for the following 
systems: 

PeopleSoft Financials and Supply Chain 
Management (FSCM); 

PeopleSoft Human Capital Management (HCM); 

PeopleSoft Enterprise Learning Management (ELM); 

Oracle Business Intelligence Applications (OBIA); 

Oracle Business Intelligence Enterprise Edition 
(OBIEE); 

Potential replacement systems for the above listed 
products; 

Potential change in infrastructure used to support the 
above listed products; and 

City legacy and related systems. 

Respondents must be able to provide functional, 
technical, and project management services for these 
systems both remotely and on-site at the Office of 
the Controller’s City Hall Office. 

These services will be used to assist the Controller’s 
Office and other City Departments with system 
enhancements, modifications, and additional systems 
support. 

November 
1, 2023 

October 
31, 2028 REGULAR 

32820 - 23/24 
MUNICIPAL 
TRANSPORTATION 
AGENCY 

$2,500,000.00 

The contractor will plan, coordinate, and conduct an 
in-person survey of the San Francisco Municipal 
Transportation Agency's (SFMTA) transit riders to 
collect data on their demographics and transportation 
practices. The consultant will collect statistically 

January 1, 
2024 

December 
31, 2025 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2023-10-02
https://apps.sfgov.org/dhrdrupal/node/21189
https://apps.sfgov.org/dhrdrupal/node/21200


PSC No Dept Designation PSC Amount Description of Work 

PSC 
Estimate
d Start 
Date 

PSC 
Estimate
d End 
Date 

Type of 
Approval 

significant data about customer travel patterns, 
income levels, ethnic background, language 
proficiency, and fare media usage both on a temporal 
and geographic basis. Riders will be surveyed on all 
routes and modes of transit vehicles, on platforms, 
and by telephone as necessary. The consultant shall 
produce a final report that includes a discussion of 
the survey results and relevant high-level data 
summaries. 

35159 - 23/24 
MUNICIPAL 
TRANSPORTATION 
AGENCY 

$2,000,000.00 

The U.S. Department of Transportation (USDOT) 
awarded the San Francisco Municipal Transportation 
Agency (SFMTA) $2 million from the SMART 
(Strengthening Mobility and Revolutionizing 
Transportation) grants program to support the 
SFMTA’s Digital Curb project. The SMART grants 
program funds innovative approaches to using 
technology to solve transportation problems -- the 
Digital Curb project will create a first-of-its-kind 
citywide database and map of all curb locations and 
regulations, which will provide valuable information 
for the agency and public, and help achieve the 
agency’s curb management goals. 

The SFMTA intends to issue an RFP for a Contractor 
to support the Digital Curb project in assembling 
curb data for the first time by leveraging existing 
data and collecting data on the street using 
innovative digital mapping tools; keeping data up to 
date via software tools as SFMTA plans legislate, 
and implements curb regulation changes; and 
disseminating data via maps, analytical tools, and an 
open data feed using the Curb Data Specification 
(CDS) industry standard. 

September 
15, 2023 

September 
15, 2025 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2023-10-02
https://apps.sfgov.org/dhrdrupal/node/21212


PSC No Dept Designation PSC Amount Description of Work 

PSC 
Estimate
d Start 
Date 

PSC 
Estimate
d End 
Date 

Type of 
Approval 

As part of the Digital Curb project, SFMTA will also 
partner with the Open Mobility Foundation (OMF). 
OMF is a non-profit organization that develops 
digital tools for public agencies and manages the 
CDS standard. OMF will make changes to CDS as 
necessary to support the Digital Curb project, as well 
as work with SFMTA and other cities with similar 
projects to document costs, benefits, lessons learned, 
and best practices, which will help SFMTA meet its 
grant obligations to USDOT. 

44669 - 22/23 

MUNICIPAL 
TRANSPORTATION 
AGENCY 

$250,000.00 
To provide federally mandated urine analysis for 
Safety-Sensitive employees with the San Francisco 
Municipal Transportation Agency (SFMTA). 

February 
1, 2024 

February 
1, 2029 REGULAR 

41458 - 23/24 PUBLIC UTILITIES 
COMMISSION $15,000,000.00 

Perform highly specialized engineering tasks that 
include conducting geotechnical field explorations, 
investigations, and laboratory testing; hydraulic 
modeling, seismic vulnerabilities of water treatment 
facilities and chemical storage tanks, site surveying 
in remote locations, reliability and maintenance 
issues with chemical pumps, preparing reports for 
new and existing facilities; The SFPUC intends to 
award one (1) contract, not to exceed $15,000,000. 

February 
1, 2024 

January 
31, 2035 REGULAR 

45295 - 23/24 SHERIFF $140,000.00 

The San Francisco Sheriff's Office proposes to enter 
into a contract for the garbage collection services for 
the San Francisco County Jail #3 located in San 
Bruno, CA, and to comply with the San Bruno 
Municipal Code 10.20.050, which the City of San 
Bruno issued an exclusive contract for the collection 
of garbage. 

October 1, 
2023 

September 
30, 2024 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2023-10-02
https://apps.sfgov.org/dhrdrupal/node/20976
https://apps.sfgov.org/dhrdrupal/node/21170
https://apps.sfgov.org/dhrdrupal/node/21221


PSC No Dept Designation PSC Amount Description of Work 

PSC 
Estimate
d Start 
Date 

PSC 
Estimate
d End 
Date 

Type of 
Approval 

48964 - 23/24 

GENERAL 
SERVICES 
AGENCY - 
TECHNOLOGY 

$15,000,000.00 

Background: The City retired its physical mainframe 
equipment in 2022. While the City offers its own 
private City Cloud Platform, it must also offer Public 
Cloud Service options to those City departments who 
choose not to leverage the City's Cloud Services. In 
addition, the City needs Cloud Services from Public 
Web Services providers for the City to maintain 
redundancy and disaster recovery services. 

The Public Cloud Providers are expected to provide 
Cloud Technical Support and professional services to 
cover development and production issues for Cloud 
products and services, along with other key stack 
components: 

"How to" questions about Cloud services and 
features, 
Best practices to help successfully integrate, deploy, 
and manage applications in the cloud, 
Troubleshooting Application Programming Interface 
(API) and Software Development Kit (SDK) issues, 
Troubleshooting operational or systemic problems 
with Cloud resources, 
Issues with our Management Console or other Cloud 
tools, 
Problems detected by Cloud Providers health check 
tools, and f 
A number of third-party applications such as 
Operating System (OS), web servers, email, Virtual 
Private Network (VPN), databases, and storage 
configuration 

September 
1, 2023 

December 
31, 2030 REGULAR 

 
TOTAL AMOUNT $42,990,000 

 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2023-10-02
https://apps.sfgov.org/dhrdrupal/node/21172


POSTING FOR 
October 02, 2023 

 

PROPOSED PERSONAL SERVICES CONTRACTS –Modifications 
PSC Number Department Additional 

Amount 
Cumulative 
Total Description Start 

Date 
End 
Date 

Approval 
Type 

48582 - 22/23 - 
MODIFICATIONS 

GENERAL 
SERVICES 
AGENCY - CITY 
ADMIN -- ADM 

$8,000,000 $14,000,000 

The Office of Contract Administration 
(OCA) would like to establish contracts for 
departments to obtain short-term and 
intermittent security guard services for 
special events and locations without 
existing service. Uniformed security guard 
services will provide a visible presence to 
the public and City staff while monitoring 
the grounds/facilities; protecting the safety 
of persons on sites; protecting the property 
against fire, theft, damage, and trespass; 
and investigating and reporting unusual or 
suspicious activities. These services will be 
available to all City departments requiring a 
short turnaround and for short-term 
duration services. Services will not cover 
long-term or consistent/regular security 
guard services. 

07/01/
2023 

08/30/
2028 REGULAR 

43319 - 21/22 - 
MODIFICATIONS 

AIRPORT 
COMMISSION -- 
AIR 

$8,000,000 $15,000,000 

Professional support services for the Noise 
Insulation Program (NIP) particularly on 
the following as-needed tasks: review of 
County records and updated noise impact 
boundaries to identify properties that may 
qualify for noise insulation improvements, 
outreach efforts to invite potentially 
eligible homeowners to participate in the 
NIP, coordination of aircraft noise 
easement acquisitions and recording, 
coordination of noise insulation design and 

12/31/
2026 

06/30/
2028 REGULAR 

https://apps.sfgov.org/dhrdrupal/node/21002
https://apps.sfgov.org/dhrdrupal/node/21002
https://apps.sfgov.org/dhrdrupal/node/21053
https://apps.sfgov.org/dhrdrupal/node/21053


PSC Number Department Additional 
Amount 

Cumulative 
Total Description Start 

Date 
End 
Date 

Approval 
Type 

construction work, handling inquiries from 
property owners regarding eligibility for 
noise insulation improvements funded by 
the Federal Aviation Administration (FAA) 
and the San Francisco International Airport 
(Airport), and preparation of outlay reports. 

44356 - 19/20 - 
MODIFICATIONS 

AIRPORT 
COMMISSION -- 
AIR 

$3,500,000 $6,500,000 

Complete integrated parking access 
revenue control system (PARCS) support 
and maintenance for both hardware and 
software at the San Francisco International 
Airport (Airport) public and employee 
parking facilities. Contractor shall provide 
all labor, materials, spare parts, software, 
testing equipment, tools, etc. necessary to 
perform technical maintenance services for 
all PARCS equipment and software. 

11/28/
2025 

12/31/
2026 REGULAR 

32594 - 15/16 - 
MODIFICATIONS 

MUNICIPAL 
TRANSPORTATION 
AGENCY -- MTA 

$10,000 $110,000 

The consultant will provide the services of 
a Medical Review Officer (MRO) for the 
San Francisco Municipal Transportation 
Agency (SFMTA). This is a mandatory 
service under the Department of 
Transportation/ Federal Transit 
Administration (DOT/FTA), TITLE 49: 
TRANSPORTATION, Code of Federal 
Regulations, PART 40 – PROCEDURES 
FOR TRANSPORTATION WORKPLACE 
DRUG AND ALCOHOL TESTING 
PROGRAMS (49 CFR Part 40). 

07/01/
2023 

06/30/
2025 REGULAR 

39913 - 23/24 - 
MODIFICATIONS 

POLICE -- POL $425,000 $525,000 

The contractor will provide background 
investigation services for civilian and 
command-level San Francisco Police 
Department (SFPD) employment applicant 
positions. The contractor's services will 
include, but not be limited to, interviewing 
applicants, investigating records from the 

10/01/
2023 

10/31/
2026 REGULAR 

https://apps.sfgov.org/dhrdrupal/node/14436
https://apps.sfgov.org/dhrdrupal/node/14436
https://apps.sfgov.org/dhrdrupal/node/16237
https://apps.sfgov.org/dhrdrupal/node/16237
https://apps.sfgov.org/dhrdrupal/node/21262
https://apps.sfgov.org/dhrdrupal/node/21262


PSC Number Department Additional 
Amount 

Cumulative 
Total Description Start 

Date 
End 
Date 

Approval 
Type 

criminal justice system, credit reporting 
agencies, and Department of Motor 
Vehicles, and contacting employers and 
references 

47706 - 16/17 - 
MODIFICATIONS 

PUBLIC HEALTH -- 
DPH $5,000,000 $7,590,000 

The initial engagement will be in support of 
a task force established by the Board of 
Supervisors in preparation for the possible 
legalization and regulation of adult use and 
possession of cannabis, the Cannabis State 
Legalization Task Force, begun in early 
2016, to be active for a two-year period. 
The Task Force is comprised of 22 
members, including non-voting 
representatives of City departments such 
Planning, Fire, Police, Building Inspection 
and Public Health and voting members 
from various sectors, including advocates, 
business and tourism sector representatives. 
Services will include assistance in 
planning; identifying best practices, legal 
mandates and other relevant information; 
determining the stakeholder needs; 
facilitating meetings and handling task 
force/project documentation and 
communications; development of findings 
and recommendations; and making large 
and small group presentations. 

10/01/
2023 

12/31/
2028 REGULAR 

47743 - 17/18 - 
MODIFICATIONS 

PUBLIC HEALTH -- 
DPH $550,000 $1,512,000 

The contractor(s) will provide a behavioral 
workforce program to prepare students and 
residents for the behavioral health services 
workforce by teaching up-to-date, 
evidenced-based practices. This program 
will develop and implement a drug and 
alcohol studies certificate program 
(currently provided at City College of San 
Francisco) that will span 2-3 academic 

01/01/
2024 

12/31/
2024 REGULAR 

https://apps.sfgov.org/dhrdrupal/node/8372
https://apps.sfgov.org/dhrdrupal/node/8372
https://apps.sfgov.org/dhrdrupal/node/21304
https://apps.sfgov.org/dhrdrupal/node/21304


PSC Number Department Additional 
Amount 

Cumulative 
Total Description Start 

Date 
End 
Date 

Approval 
Type 

years for counselors employed through 
Department of Public Health (DPH) 
Behavioral Health Services (BHS)-funded 
programs, or those who plan to seek 
employment with San Francisco agencies. 
The program will reinforce segments of the 
DPH BHS’s planned education and training 
“pipeline,” with a focus on drawing 
candidates of varying ethnic and cultural 
heritages, language backgrounds, sexual 
orientations/gender identities, and 
experiences with behavioral health systems. 
The format will be weekly night classes 
accessible to working adults and those who 
may have interrupted academic histories 
due to family responsibilities and/or time 
needed for recovery. Enrollment will be 
aimed to reflect the populations currently 
served, prioritizing students from diverse 
communities (e.g., African Americans, 
Latino/as, Asians, Pacific Islanders, Native 
Americans and immigrant groups from the 
neighborhoods of Bayview-Hunters Point, 
Visitacion Valley, the Mission, Western 
Addition, Tenderloin and other 
disenfranchised areas of the city) and 
marginalized groups (e.g., 
Lesbian/Gay/Bisexual/Transgender/Queer/
Questioning/Intersex [LGBTQQI], 
formerly-incarcerated, homeless, etc.). 

43527 - 17/18 - 
MODIFICATIONS 

PUBLIC UTILITIES 
COMMISSION -- 
PUC 

$200,000 $1,400,000 

The work under this agreement includes 
identifying underutilized and other SFPUC 
properties that are candidates for revenue 
enhancement; assessing land economics; 
assessing project and entitlement 
feasibility; making entitlement 

08/28/
2023 

04/01/
2027 REGULAR 

https://apps.sfgov.org/dhrdrupal/node/21341
https://apps.sfgov.org/dhrdrupal/node/21341


PSC Number Department Additional 
Amount 

Cumulative 
Total Description Start 

Date 
End 
Date 

Approval 
Type 

applications; building and sustaining local 
government and community relationships 
to generate project support; securing 
necessary local government entitlement 
approvals outside of San Francisco; 
analyzing and resolving complex title 
issues and boundary issues; performing 
appraisals and providing pre-acquisition 
and pre-disposition services. 

37035 - 22/23 - 
MODIFICATIONS 

SHERIFF -- SHF $61,000 $161,000 

Coordinate efforts among multiple city 
agencies to identify and reduce barriers to 
pre‐release Medi‐Cal enrollment for 
persons incarcerated in the San Francisco 
County jails. Interview stakeholders and 
map existing Medi-Cal enrollment 
processes that occur in custody, Identify 
barriers for enrollment efforts and 
operational gaps that need to be addressed 
to implement the pre-release enrollment 
and suspension processes, including but not 
limited to IT system modifications, 
Facilitate meetings and collaborative 
planning sessions between Sheriff’s Office 
and County Health and Social Service 
agencies. Identify protocols and IT 
modifications to strengthen pre-release 
enrollment, Identify the technology systems 
and staff needed to more efficiently identify 
Medi-Cal status at booking, provide 
enrollment assistance to those in need, 
while also providing accurate booking and 
release information to the HSA. Work with 
partner agencies to develop a 
comprehensive application for 
implementation funding which is due to the 
State Department of Health Care Services 

05/01/
2023 

04/20/
2025 REGULAR 

https://apps.sfgov.org/dhrdrupal/node/21349
https://apps.sfgov.org/dhrdrupal/node/21349


PSC Number Department Additional 
Amount 

Cumulative 
Total Description Start 

Date 
End 
Date 

Approval 
Type 

by December 31, 2022. The initial 
deliverable of the implementation grant 
proposal is due no later than December 9, 
2022. 
 
Scope Change: 
Implementation Assistance, meetings, and 
Project Management. 

44886 - 19/20 - 
MODIFICATIONS 

TREASURER/TAX 
COLLECTOR -- 
TTX 

$1,000,000 $2,670,000 

The Office of the Treasurer and Tax 
Collector, Office of Financial 
Empowerment (OFE) is seeking to expand 
its one-on-one financial coaching program, 
Smart Money Coaching (SMC), to reach 
more residents in low-income communities 
and in communities with inequitable 
economic opportunity. The financial 
coaching service provider would have 
opportunities to support coaching across 
the City at City department sites, 
community-based organizations (CBOs) 
and other locations identified by the 
financial coaching service provider in 
partnership with OFE. 

09/01/
2023 

06/30/
2026 REGULAR 

' 
TOTAL AMOUNT $26,746,000 

 

https://apps.sfgov.org/dhrdrupal/node/16225
https://apps.sfgov.org/dhrdrupal/node/16225


Regular/Continuing/Annual

Personal Services Contracts



PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:   GENERAL SERVICES AGENCY - CITY ADMIN -- ADM Dept. Code:  ADM

Type of Request:  ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual      ☐Continuing ☐ (Omit Posting)

Type of Service:  Intermittent technical, natural areas management

Funding Source:  TIDA departmental budget PSC Duration:   4 years 1 day

PSC Amount:   $800,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Contractor will perform natural areas management on Yerba Buena Island to include invasive plant
removal and habitat restoration activities using hand and small-tool techniques. This work is to support
the Yerba Buena Island (YBI) Habitat Management Plan, following pre-established site priorities
developed by the Treasure Island Development Authority (TIDA).

B. Explain why this service is necessary and the consequence of denial:
Service is critical to ensure appropriate repair, restoration and enhancement of critical natural areas lands
owned by TIDA. Denial of services will result in accelerated degradation of YBI natural areas lands and
overgrowth of non-native plant species. Degradation of YBI native habitat poses compounding threat to
existing YBI and Bay Area wildlife communities.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous
PSC, attach copy of the most recently approved PSC.
Services have not been provided in the past.

D. Will the contract(s) be renewed?
Unknown.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why.
not applicable

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

B. Explain the qualifying circumstances:
Services are as needed and intermittent, approximately 2-3 hours per week.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Technical expertise in sensitive small-tool removals of invasive

plants from native habitat communities, natural resources expertise in identifying and monitoring Bay
Area native plant communities and ecosystems.

Page 1



B. Which, if any, civil service class(es) normally perform(s) this work?    3420, Natural Resource
Specialist;  3421, ChfNatural Resource Specialist;

C. Will contractor provide facilities and/or equipment not currently possessed by the City?  If so,
explain:   No.

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City?

Work is intermittent and not available from resources within the City.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

The amount of work/need under this Scope of Services is intermittent, approximately 2-3 days per
week.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work?  Explain. Civil service classes exist that provide
some of these services, but services are intermittent, not warranting hiring TIDA staff to do the work.

6. Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will   be included in the contact?  If so, please explain what that will entail; if not,
explain why not.
No. No training will be provided.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service?  If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department?  If so, please explain.
No.

7. Union Notification:  On 09/08/2023, the Department notified the following employee organizations of this
PSC/RFP request:
Laborers, Local 261

☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Joan Lubamersky      Phone: 4155544859     Email: joan.lubamersky@sfgov.org
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Address:  One Carlton B. Goodlett Place Room 362 San Francisco, CA 94012        
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 41676 - 23/24       
DHR Analysis/Recommendation:   Civil Service Commission Action:
Commission Approval Required   
DHR Approved for 10/02/2023
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Receipt of Union Notification(s)
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Lubamersky, Joan (ADM)

From: Theresa Foglio-Ramirez <laborers261@gmail.com>
Sent: Thursday, August 24, 2023 9:46 AM
To: Lubamersky, Joan (ADM)
Cc: DHR-PSCCoordinator, DHR (HRD); Ramon Hernandez
Subject: Re: TIDA PSC 41676

Good morning Joan,  
The Union does not object to this PSC moving forward.  
 
On Thu, Aug 24, 2023 at 9:28 AM Lubamersky, Joan (ADM) <joan.lubamersky@sfgov.org> wrote: 
Good morning Theresa.   
 
Would you please let me know if L 261 has any objection to this PSC moving forward.  
 
Thank you.  
 
Joan  

Sent from my iPhone 
 
 

On Aug 24, 2023, at 9:18 AM, Theresa Foglio-Ramirez <laborers261@gmail.com> wrote: 

  
Hi Joan,  
Thank you so much for answering all our questions!  
 
On Tue, Aug 22, 2023 at 3:19 PM Lubamersky, Joan (ADM) <joan.lubamersky@sfgov.org> wrote: 

Hi Theresa 

  

I have inquired about this TIDA PSC. 

  

This work is not under the Treasure Island PLA which, as I understand, governs the construction and 
improvements of the Treasure Island Development Project. 

  

I would note the following differences comparing our contract and the general parameters of a 
Covered Project under the Citywide PLA obligations: 

  

 Not funded by bond  
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 the total contract amount ($800,000) is less than the lowest Citywide PLA threshold of 
$1,000,000  

 A professional service Contract, not a construction contract.  #7 in the PLA FAQs seems to 
indicate departments Professional Service Agreements are not under Citywide PLA obligation 
if not construction design-build?  

  

Please let me know if this responds to your questions. 

  

Thank you. 

 
Best regards, 

  

Joan 

  

  

Joan Lubamersky - Pronouns: she/her 

Office of the City Administrator 

One Carlton B. Goodlett Place, Room 362 

San Francisco, CA  94102 

  

From: Theresa Foglio-Ramirez <laborers261@gmail.com>  
Sent: Friday, August 18, 2023 1:06 PM 
To: Lubamersky, Joan (ADM) <joan.lubamersky@sfgov.org> 
Cc: DHR-PSCCoordinator, DHR (HRD) <dhr-psccoordinator@sfgov.org>; Ramon Hernandez 
<ramonliuna261@gmail.com> 
Subject: Re: TIDA PSC 41676 

  

Hi Joan,  

It stands for Project Labor Agreement.  

  

On Fri, Aug 18, 2023 at 12:37 PM Lubamersky, Joan (ADM) <joan.lubamersky@sfgov.org> wrote: 
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He Theresa  

  

Would you please tell me what a PLA is? 

  

Thank you.  

  

Joan 

  

  

Sent from my iPhone 

 

On Aug 18, 2023, at 12:23 PM, Theresa Foglio-Ramirez <laborers261@gmail.com> 
wrote: 

  

Hi Joan,  

Thank you for your patience! Our Business Manager, Ramon 
Hernandez, has an additional question:  Is this PSC covered under 
the City-Wide PLA or Treasure Island PLA?  

  

On Thu, Aug 10, 2023 at 4:26 PM Lubamersky, Joan (ADM) 
<joan.lubamersky@sfgov.org> wrote: 

Hello Theresa 

  

I am glad that we connected yesterday morning.  On a separate matter, I have 
asked the DHR PSC staff to assist you in gaining access to the PSC systems.  They 
said they would contact you today. 

  

With regard to PSC 41676 for TIDA, I listed below the points about which you asked 
and our response.   
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1. Federal funds:  Is this work reimbursed by Federal funds, or are there any 
Federal requirements about employment involved?  You said that some 
time ago, perhaps before the MOU, there were issues about Federal vs. 
local minimum wage.  No Federal reimbursement, no Federal funds, and 
no Federal requirements are involved.  The contractor will be subject to 
City of San Francisco Minimum Compensation Ordinance (MCO) 
requirements. All wages rates per the contract shall be no less than the 
Department of Industrial Relations (DIR) predetermined rates, and 
increases, for Laborer Group 3 per the State of California Labor Code and 
the San Francisco Administrative Code. 

  

2. Is this Journey level work?  Is this a workforce development project, such 
as when the City has pre-apprenticeship job training projects for young 
people and adults?  This PSC does not create a training program. The 
contractor, TIDA and the local First Hire org, One Treasure Island Job 
Broker/Construction Training program (TIHDI), will meet to establish 
natural areas lands management entry-level opportunities to perform 
scope of services and/or participation in discipline specific-training 
program that is supportive of One Treasure Island programs opportunities 
and jobs development mission.  TIHDI was created through the 
development agreements to function like First Hire does for the rest of the 
City.  TIDA will hire a vendor that will inform TIHDI of the work they will 
do, and TIHDI will send the vendor qualified candidates including for entry 
level jobs.   

  

3. Integrated pest management:  Will the work involve use of herbicides? - 
No 

  

Please let me know if this responds to your questions or if you have any other 
concerns. 

  

Thank you. 

  

Best regards, 

  

Joan 
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Joan Lubamersky - Pronouns: she/her 

Office of the City Administrator 

One Carlton B. Goodlett Place, Room 362 

San Francisco, CA  94102 

  

From: Theresa Foglio <laborers261@gmail.com>  
Sent: Tuesday, August 8, 2023 1:35 PM 
To: Lubamersky, Joan (ADM) <joan.lubamersky@sfgov.org> 
Cc: DHR-PSCCoordinator, DHR (HRD) <dhr-psccoordinator@sfgov.org>; vcourtney 
<vcourtney@ncdcl.org> 
Subject: Re: TIDA PSC 41676 

  

Hello Joan,  

8:30 am tomorrow is perfect.  

Thank you for your fast response.  

  

On Tue, Aug 8, 2023 at 8:37 AM Lubamersky, Joan (ADM) 
<joan.lubamersky@sfgov.org> wrote: 

Hello Theresa  

  

May I call you this afternoon at 3:30 pm or tomorrow at 8:30 am? 

  

Joan Lubamersky  

Sent from my iPhone 

  

On Aug 8, 2023, at 7:32 AM, Theresa Foglio 
<laborers261@gmail.com> wrote: 
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Hi Joan,  

Thank you so much for forwarding this to me! I'm still 
trying to get someone to fix our access to the PSC 
system but have not found that magical person to 
help us yet. The Union would like to meet and discuss 
PSC-41676. 

Thanks again and have a great week!  

  

On Mon, Aug 7, 2023 at 4:42 PM Lubamersky, Joan (ADM) 
<joan.lubamersky@sfgov.org> wrote: 

To Laborer’s Local 261: 

  

Attn:  Theresa Foglio 

  

I am writing to you to notify Laborers 261 of a Personal Services 
Contract involving classifications represented by Laborer’s 261. I 
will copy this email and enter it on the PSC website for PSC 
41676. 

  

The DHR PSC system does not recognize classes 3420 and 3421 as 
valid classifications, so I am not able to do the posting. Since you 
can’t be notified through the PSC system, I am emailing you. I 
have attached class specs for those positions.   

  

I have attached a copy of PSC 41676 and a copy of the “No Valid 
Option” screen from the PSC system. 

  

As is the case with PSCs, L261 has 30 days to comment on this 
PSC if you choose. 

  

Please let me know if you have questions. 

  This message is from outside the City email system. Do not open links or attachments from untrusted sources. 
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Best regards, 

  

Joan 

  

  

  

Joan Lubamersky - Pronouns: she/her 

Office of the City Administrator 

One Carlton B. Goodlett Place, Room 362 

San Francisco, CA  94102 

  

  

  

  

 
 

  

--  

Be Well and Stay Safe!  

  

Theresa Foglio-Ramirez 
Public Sector Business Agent  
LiUNA!, Local 261 
3271 18th Street 
San Francisco, CA 94110 

(415) 823-7566 cell 
(415) 826-4550 office 
(415) 826-1948 fax 
http://twitter.com/theresafoglio 
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Be Well and Stay Safe!  

  

Theresa Foglio-Ramirez 
Public Sector Business Agent  
LiUNA!, Local 261 
3271 18th Street 
San Francisco, CA 94110 

(415) 823-7566 cell 
(415) 826-4550 office 
(415) 826-1948 fax 
http://twitter.com/theresafoglio 

 
 

  

--  

Be Well and Stay Safe!  

  

Theresa Foglio-Ramirez 
Public Sector Business Agent  
LiUNA!, Local 261 
3271 18th Street 
San Francisco, CA 94110 

(415) 823-7566 cell 
(415) 826-4550 office 
(415) 826-1948 fax 
http://twitter.com/theresafoglio 

 
 

  

--  

Be Well and Stay Safe!  
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Theresa Foglio-Ramirez 
Public Sector Business Agent  
LiUNA!, Local 261 
3271 18th Street 
San Francisco, CA 94110 

(415) 823-7566 cell 
(415) 826-4550 office 
(415) 826-1948 fax 
http://twitter.com/theresafoglio 

 
 
 
--  
Be Well and Stay Safe!  
 
Theresa Foglio-Ramirez 
Public Sector Business Agent  
LiUNA!, Local 261 
3271 18th Street 
San Francisco, CA 94110 
(415) 823-7566 cell 
(415) 826-4550 office 
(415) 826-1948 fax 
http://twitter.com/theresafoglio 

 
 
 
--  
Be Well and Stay Safe!  
 
Theresa Foglio-Ramirez 
Public Sector Business Agent  
LiUNA!, Local 261 
3271 18th Street 
San Francisco, CA 94110 
(415) 823-7566 cell 
(415) 826-4550 office 
(415) 826-1948 fax 
http://twitter.com/theresafoglio 
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Lubamersky, Joan (ADM)

From: Lubamersky, Joan (ADM)
Sent: Monday, August 7, 2023 4:42 PM
To: laborers261@gmail.com
Cc: 'DHR-PSCCoordinator, DHR (dhr-psccoordinator@sfgov.org)'
Subject: TIDA PSC 41676
Attachments: TIDA PSC 41676 No Valid Option.docx; Natural Resource Specialist Class 3420 

Spec.docx; Chief fNatural Resource Specialist Class 3421 Spec.docx; PSC 41676 TIDA.pdf

To Laborer’s Local 261: 
 
Attn:  Theresa Foglio 
 
I am writing to you to notify Laborers 261 of a Personal Services Contract involving classifications represented by 
Laborer’s 261. I will copy this email and enter it on the PSC website for PSC 41676. 
 
The DHR PSC system does not recognize classes 3420 and 3421 as valid classifications, so I am not able to do the posting. 
Since you can’t be notified through the PSC system, I am emailing you. I have attached class specs for those positions.   
 
I have attached a copy of PSC 41676 and a copy of the “No Valid Option” screen from the PSC system. 
 
As is the case with PSCs, L261 has 30 days to comment on this PSC if you choose. 
 
Please let me know if you have questions. 
 
Best regards, 
 
Joan 
 
 
 
Joan Lubamersky - Pronouns: she/her 
Office of the City Administrator 
One Carlton B. Goodlett Place, Room 362 
San Francisco, CA  94102 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:   GENERAL SERVICES AGENCY - CITY ADMIN -- ADM Dept. Code:  ADM

Type of Request:  ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual      ☐Continuing ☐ (Omit Posting)

Type of Service:  As-needed specialized specialized toxicological analyses

Funding Source:  General Fund PSC Duration:   5 years 4 weeks

PSC Amount:   $300,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Vendor will perform as-needed specialized toxicological analyses. Tests will be performed for such
substances such as synthetic cannabinoids, designer opiates, and bath salts. The Office of the Chief
Medical Examiner (OCME) developed several leading analytical methods to detect, quantify and confirm
over 450 common drugs of abuse, medications, poisons and novel psychoactive drugs. This is beyond
national minimal standards and recommendations for decedents, impaired driving, and sexual assault
casework. The capacity to perform these tests in-house has mitigated some of the additional work
required during the City’s fentanyl drug overdose epidemic. However, an outside accredited laboratory
contract is necessary to perform specialized work that OCME cannot do.

B. Explain why this service is necessary and the consequence of denial:
The consequences of denial are that specialized tests would not be performed for OCME cases. OCME
cases would not include information made possible by testing for nefarious substances outside of the
scope of the OCME’s internal testing abilities. This includes obscure testing such as heavy metal analysis
and the analysis of uncommon sample types such as liver and stomach contents. The OCME does not
have the resources to develop a method for these situations, which occur in 1% or less of total casework.
Further, to ensure fairness, anonymity, and mitigation of bias, the urine drug testing of new OCME
employees is performed by an outside vendor. It is inappropriate for the OCME to test such samples.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous
PSC, attach copy of the most recently approved PSC.
By contract.

D. Will the contract(s) be renewed?
The services will continue to be needed. It is likely contract will be renewed.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why.
For administrative convenience, the department would like the Personal Contract duration to exceed
five years for a brief period of time.

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).
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☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
operator).

B. Explain the qualifying circumstances:
Specialized knowledge, skills and equipment are necessary to perform these as needed tests.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Ability to analyze toxicological specimens including specialized

tests. Must be an American Board of Forensic Toxicology (AFBT) accredited laboratory.

B. Which, if any, civil service class(es) normally perform(s) this work?    2403, Forensic Laboratory
Technician;  2456, Asst Forensic Toxicologist 1;  2457, Forensic Toxicologist Supervisor;  2458, Chief
Forensic Toxicologist;

C. Will contractor provide facilities and/or equipment not currently possessed by the City?  If so,
explain:   Yes. The contractor has an accredited laboratory including instruments necessary to perform
specialized tests.

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City?

These services are not available through resources within the City.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Work is as needed. The City does not have the equipment necessary to perform specialized tests.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work?  Explain. City employees currently perform most
of the testing performed for OCME cases. Specialized work is to be performed by a vendor as needed.

6. Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will   be included in the contact?  If so, please explain what that will entail; if not,
explain why not.
No. No training will be provided.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service?  If so, please explain and include a copy of the board or commission action.
No.
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F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department?  If so, please explain.
Yes.

7. Union Notification:  On 08/07/2023, the Department notified the following employee organizations of this
PSC/RFP request:
Architect & Engineers, Local 21

☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Joan Lubamersky      Phone: 4155544859     Email: joan.lubamersky@sfgov.org

Address:  One Carlton B. Goodlett Place Room 362 San Francisco, CA 94102        
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 42481 - 23/24 
DHR Analysis/Recommendation:   Civil Service Commission Action:
Commission Approval Required   
DHR Approved for 10/02/2023
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Page 18



1

Lubamersky, Joan (ADM)

From: dhr-psccoordinator@sfgov.org on behalf of joan.lubamersky@sfgov.org
Sent: Monday, August 7, 2023 1:14 PM
To: Lubamersky, Joan (ADM); kdavis@ifpte21.org; jharding@ifpte21.org; 

mweirick@ifpte21.org; dho@ifpte21.org; ewallace@ifpte21.org; ecassidy@ifpte21.com; 
WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org; 
kschumacher@ifpte21.org; kpage@ifpte21.org; eerbach@ifpte21.org; 
l21pscreview@ifpte21.org; Lubamersky, Joan (ADM); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 42481 - 23/24

RECEIPT for Union Notification for PSC 42481 - 23/24 more than $100k 
 
The GENERAL SERVICES AGENCY - CITY ADMIN -- ADM has submitted a request for a Personal Services Contract (PSC) 
42481 - 23/24 for $300,000 for Initial Request services for the period 12/01/2023 – 12/31/2028.  Notification of 30 days 
(60 
days for SEIU) is required. 
 
After logging into the system please select link below, view the information and verify receipt: 
 
http://apps.sfgov.org/dhrdrupal/node/21204 For union notification, please see the TO: field of the email to verify 
receipt.  If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to 
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and 
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and 
SAVE. You should receive the email with all unions to the TO: field as intended 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 
City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 
San Francisco, California 94102-4685 

 
 

Agreement between the City and County of San Francisco and 
 

NMS Labs 
 
 
This Agreement is made this First day of June, 2020, in the City and County of San Francisco 
(“City), State of California, by and between NMS Labs (“Contractor”) and City.  
 

Recitals 
WHEREAS, the Office of the Chief Medical Examiner (“Department”) wishes to acquire the 
services of NMS Labs to provide specialized toxicological analysis for the Forensic Laboratory 
Division on an as-needed basis; and,  
WHEREAS, this Agreement was competitively procured as required by San Francisco 
Administrative Code Chapter 21.1 through a Request for Proposal (“RFP”) issued on January 6, 
2020, in which City selected Contractor as the highest qualified scorer pursuant to the RFP; and 

WHEREAS, there is no Local Business Entity (“LBE”) subcontracting participation requirement 
for this Agreement; and 

WHEREAS, Contractor represents and warrants that it is qualified to perform the Services 
required by City as set forth under this Agreement; and  

WHEREAS, the City’s Civil Service Commission approved Contract number [4123 16/17] on 
March 6, 2019]; 

Now, THEREFORE, the parties agree as follows: 

Article 1 Definitions 
The following definitions apply to this Agreement: 
1.1 "Agreement" means this contract document, including all attached appendices, 

and all applicable City Ordinances and Mandatory City Requirements specifically incorporated 
into this Agreement by reference as provided herein. 

1.2 "City" or "the City" means the City and County of San Francisco, a municipal 
corporation, acting by and through both its Director of the Office of Contract Administration or 
the Director’s designated agent, hereinafter referred to as “Purchasing” and Office of the Chief 
Medical Examiner. 

1.3 "CMD" means the Contract Monitoring Division of the City. 
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1.4 "Contractor" or "Consultant" means NMS Labs, 200 Welsh Road, Horsham, PA 
19044. 

1.5 "Deliverables" means Contractor's work product resulting from the Services 
provided by Contractor to City during the course of Contractor's performance of the Agreement, 
including without limitation, the work product described in the “Scope of Services” attached as 
Appendix A.  

1.6 "Effective Date" means the date upon which the City's Controller certifies the 
availability of funds for this Agreement as provided in Section 3.1. 

1.7 "Mandatory City Requirements" means those City laws set forth in the San 
Francisco Municipal Code, including the duly authorized rules, regulations, and guidelines 
implementing such laws that impose specific duties and obligations upon Contractor.  

1.8 "Party" and "Parties" mean the City and Contractor either collectively or 
individually. 

1.9 "Services" means the work performed by Contractor under this Agreement as 
specifically described in the "Scope of Services" attached as Appendix A, including all services, 
labor, supervision, materials, equipment, actions and other requirements to be performed and 
furnished by Contractor under this Agreement. 

Article 2 Term of the Agreement 
2.1 The term of this Agreement shall commence on June 1, 2020 and expire on 

November 30, 2022, unless earlier terminated as otherwise provided herein.  

The City has two options to renew the Agreement for a period of three years each. The City may 
extend this Agreement beyond the expiration date by exercising an option at the City’s sole and 
absolute discretion and by modifying this Agreement as provided in Section 11.5, “Modification 
of this Agreement.”  

Article 3 Financial Matters 
3.1 Certification of Funds; Budget and Fiscal Provisions; Termination in the 

Event of Non-Appropriation. This Agreement is subject to the budget and fiscal provisions of 
the City’s Charter. Charges will accrue only after prior written authorization certified by the 
Controller, and the amount of City’s obligation hereunder shall not at any time exceed the 
amount certified for the purpose and period stated in such advance authorization. This 
Agreement will terminate without penalty, liability or expense of any kind to City at the end of 
any fiscal year if funds are not appropriated for the next succeeding fiscal year. If funds are 
appropriated for a portion of the fiscal year, this Agreement will terminate, without penalty, 
liability or expense of any kind at the end of the term for which funds are appropriated. City has 
no obligation to make appropriations for this Agreement in lieu of appropriations for new or 
other agreements. City budget decisions are subject to the discretion of the Mayor and the Board 
of Supervisors. Contractor’s assumption of risk of possible non-appropriation is part of the 
consideration for this Agreement. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF 
THIS AGREEMENT. 
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3.2 Guaranteed Maximum Costs. The City’s payment obligation to Contractor 
cannot at any time exceed the amount certified by City's Controller for the purpose and period 
stated in such certification. Absent an authorized Emergency per the City Charter or applicable 
Code, no City representative is authorized to offer or promise, nor is the City required to honor, 
any offered or promised payments to Contractor under this Agreement in excess of the certified 
maximum amount without the Controller having first certified the additional promised amount 
and the Parties having modified this Agreement as provided in Section 11.5, "Modification of 
this Agreement." 

3.3 Compensation.  
3.3.1 Payment. Contractor shall provide an invoice to the City on a monthly 

basis for Services completed in the immediate preceding month, unless a different schedule is set 
out in Appendix B, "Calculation of Charges." Compensation shall be made for Services 
identified in the invoice that the Chief Medical Examiner, in his or her sole discretion, concludes 
has been satisfactorily performed. Payment shall be made within 30 calendar days of receipt of 
the invoice, unless the City notifies the Contractor that a dispute as to the invoice exists. In no 
event shall the amount of this Agreement exceed Three Hundred Thousand Dollars ($300,000). 
The breakdown of charges associated with this Agreement appears in Appendix B, “Calculation 
of Charges,” attached hereto and incorporated by reference as though fully set forth herein. A 
portion of payment may be withheld until conclusion of the Agreement if agreed to by both 
parties as retainage, described in Appendix B. In no event shall City be liable for interest or late 
charges for any late payments.  

3.3.2  Payment Limited to Satisfactory Services. Contractor is not entitled to 
any payments from City until the Office of the Chief Medical Examiner approves Services, 
including any furnished Deliverables, as satisfying all of the requirements of this Agreement. 
Approval shall not be unreasonable withheld or delayed. Payments to Contractor by City shall 
not excuse Contractor from its obligation to replace unsatisfactory Deliverables, including 
equipment, components, materials, or Services even if the unsatisfactory character of such 
Deliverables, equipment, components, materials, or Services may not have been apparent or 
detected at the time such payment was made. Deliverables, equipment, components, materials 
and Services that do not conform to the requirements of this Agreement may be rejected by City 
and in such case must be replaced by Contractor without delay at no cost to the City.  

3.3.3  Withhold Payments. If Contractor fails to provide Services in 
accordance with Contractor's obligations under this Agreement, the City may withhold any and 
all payments due Contractor until such failure to perform is cured, and Contractor shall not stop 
work as a result of City's withholding of payments as provided herein. 

3.3.4 Invoice Format. Invoices furnished by Contractor under this Agreement 
must be in a form acceptable to the Controller and City, and must include a unique invoice 
number. Payment shall be made by City as specified in 3.3.6 or in such alternate manner as the 
Parties have mutually agreed upon in writing. 

3.3.5 Reserved. (LBE Payment and Utilization Tracking System.)  

3.3.6 Getting paid by the City for goods and/or services. 
(a) All City vendors receiving new contracts, contract renewals, or 

contract extensions must sign up to receive electronic payments through the City's Automated 
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Clearing House (ACH) payments service/provider. Electronic payments are processed every 
business day and are safe and secure. To sign up for electronic payments, visit 
www.sfgov.org/ach. 

(b) The following information is required to sign up: (i) The enroller 
must be their company's authorized financial representative, (ii) the company's legal name, main 
telephone number and all physical and remittance addresses used by the company, (iii) the 
company's U.S. federal employer identification number (EIN) or Social Security number (if they 
are a sole proprietor), and (iv) the company's bank account information, including routing and 
account numbers.  

3.4 Audit and Inspection of Records. Contractor agrees to maintain and make 
available to the City, during regular business hours, accurate books and accounting records 
relating to its Services. Contractor will permit City to audit, examine and make excerpts and 
transcripts from such books and records, and to make audits of all invoices, materials, payrolls, 
records or personnel and other data related to all other matters covered by this Agreement, 
whether funded in whole or in part under this Agreement. Contractor shall maintain such data 
and records in an accessible location and condition for a period of not fewer than five years after 
final payment under this Agreement or until after final audit has been resolved, whichever is 
later. The State of California or any Federal agency having an interest in the subject matter of 
this Agreement shall have the same rights as conferred upon City by this Section. Contractor 
shall include the same audit and inspection rights and record retention requirements in all 
subcontracts. 

3.5 Submitting False Claims. The full text of San Francisco Administrative Code 
Chapter 21, Section 21.35, including the enforcement and penalty provisions, is incorporated into 
this Agreement. Pursuant to San Francisco Administrative Code §21.35, any contractor or 
subcontractor who submits a false claim shall be liable to the City for the statutory penalties set 
forth in that section. A contractor or subcontractor will be deemed to have submitted a false 
claim to the City if the contractor or subcontractor: (a) knowingly presents or causes to be 
presented to an officer or employee of the City a false claim or request for payment or approval; 
(b) knowingly makes, uses, or causes to be made or used a false record or statement to get a false 
claim paid or approved by the City; (c) conspires to defraud the City by getting a false claim 
allowed or paid by the City; (d) knowingly makes, uses, or causes to be made or used a false 
record or statement to conceal, avoid, or decrease an obligation to pay or transmit money or 
property to the City; or (e) is a beneficiary of an inadvertent submission of a false claim to the 
City, subsequently discovers the falsity of the claim, and fails to disclose the false claim to the 
City within a reasonable time after discovery of the false claim.  

3.6 Reserved. (Payment of Prevailing Wages) 

Article 4 Services and Resources 
4.1 Services Contractor Agrees to Perform. Contractor agrees to perform the 

Services stated in Appendix A, “Scope of Services." Officers and employees of the City are not 
authorized to request, and the City is not required to reimburse the Contractor for, Services 
beyond the Scope of Services listed in Appendix A, unless Appendix A is modified as provided 
in Section 11.5, "Modification of this Agreement." 
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4.2 Qualified Personnel. Contractor shall utilize only competent personnel under the 
supervision of, and in the employment of, Contractor (or Contractor's authorized subcontractors) 
to perform the Services. Contractor will comply with City’s reasonable requests regarding 
assignment and/or removal of personnel, but all personnel, including those assigned at City’s 
request, must be supervised by Contractor. Contractor shall commit adequate resources to allow 
timely completion within the project schedule specified in this Agreement.  

4.3 Subcontracting.  
4.3.1 Contractor may subcontract portions of the Services only upon prior 

written approval of City. Contractor is responsible for its subcontractors throughout the course of 
the work required to perform the Services. All Subcontracts must incorporate the terms of Article 
10 “Additional Requirements Incorporated by Reference” of this Agreement, unless inapplicable. 
Neither Party shall, on the basis of this Agreement, contract on behalf of, or in the name of, the 
other Party. Any agreement made in violation of this provision shall be null and void.  

4.4 Independent Contractor; Payment of Employment Taxes and Other 
Expenses. 

4.4.1 Independent Contractor. For the purposes of this Section 4.4, 
"Contractor" shall be deemed to include not only Contractor, but also any agent or employee of 
Contractor. Contractor acknowledges and agrees that at all times, Contractor or any agent or 
employee of Contractor shall be deemed at all times to be an independent contractor and is 
wholly responsible for the manner in which it performs the services and work requested by City 
under this Agreement. Contractor, its agents, and employees will not represent or hold 
themselves out to be employees of the City at any time. Contractor or any agent or employee of 
Contractor shall not have employee status with City, nor be entitled to participate in any plans, 
arrangements, or distributions by City pertaining to or in connection with any retirement, health 
or other benefits that City may offer its employees. Contractor or any agent or employee of 
Contractor is liable for the acts and omissions of itself, its employees and its agents. Contractor 
shall be responsible for all obligations and payments, whether imposed by federal, state or local 
law, including, but not limited to, FICA, income tax withholdings, unemployment compensation, 
insurance, and other similar responsibilities related to Contractor’s performing services and 
work, or any agent or employee of Contractor providing same.  Nothing in this Agreement shall 
be construed as creating an employment or agency relationship between City and Contractor or 
any agent or employee of Contractor.  Any terms in this Agreement referring to direction from 
City shall be construed as providing for direction as to policy and the result of Contractor’s work 
only, and not as to the means by which such a result is obtained.  City does not retain the right to 
control the means or the method by which Contractor performs work under this Agreement. 
Contractor agrees to maintain and make available to City, upon request and during regular 
business hours, accurate books and accounting records demonstrating Contractor’s compliance 
with this section. Should City determine that Contractor, or any agent or employee of Contractor, 
is not performing in accordance with the requirements of this Agreement, City shall provide 
Contractor with written notice of such failure. Within five (5) business days of Contractor’s 
receipt of such notice, and in accordance with Contractor policy and procedure, Contractor shall 
remedy the deficiency. Notwithstanding, if City believes that an action of Contractor, or any 
agent or employee of Contractor, warrants immediate remedial action by Contractor, City shall 
contact Contractor and provide Contractor in writing with the reason for requesting such 
immediate action.  
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4.4.2 Payment of Employment Taxes and Other Expenses. Should City, in 
its discretion, or a relevant taxing authority such as the Internal Revenue Service or the State 
Employment Development Division, or both, determine that Contractor is an employee for 
purposes of collection of any employment taxes, the amounts payable under this Agreement shall 
be reduced by amounts equal to both the employee and employer portions of the tax due (and 
offsetting any credits for amounts already paid by Contractor which can be applied against this 
liability). City shall then forward those amounts to the relevant taxing authority. Should a 
relevant taxing authority determine a liability for past services performed by Contractor for City, 
upon notification of such fact by City, Contractor shall promptly remit such amount due or 
arrange with City to have the amount due withheld from future payments to Contractor under 
this Agreement (again, offsetting any amounts already paid by Contractor which can be applied 
as a credit against such liability). A determination of employment status pursuant to this Section 
4.4 shall be solely limited to the purposes of the particular tax in question, and for all other 
purposes of this Agreement, Contractor shall not be considered an employee of City. 
Notwithstanding the foregoing, Contractor agrees to indemnify and save harmless City and its 
officers, agents and employees from, and, if requested, shall defend them against any and all 
claims, losses, costs, damages, and expenses, including attorneys’ fees, arising from this section.   

4.5 Assignment. The Services to be performed by Contractor are personal in 
character and neither this Agreement nor any duties or obligations hereunder may be assigned or 
delegated by Contractor unless first approved by City by written instrument executed and 
approved in the same manner as this Agreement. Any purported assignment made in violation of 
this provision shall be null and void. 

4.6 Warranty. Contractor warrants to City that the Services will be performed with 
the degree of skill and care that is required by current, good and sound professional procedures 
and practices, and in conformance with generally accepted professional standards prevailing at 
the time the Services are performed so as to ensure that all Services performed are correct and 
appropriate for the purposes contemplated in this Agreement.  

4.7 Reserved. (Liquidated Damages.) 
   

Article 5 Insurance and Indemnity 

 

5.1 Insurance.  

5.1.1 Required Coverages. Without in any way limiting Contractor’s liability 
pursuant to the “Indemnification” section of this Agreement, Contractor must maintain in force, 
during the full term of the Agreement, insurance in the following amounts and coverages:  

(a) Workers’ Compensation, in statutory amounts, with Employers’ 
Liability Limits not less than $1,000,000 each accident, injury, or illness; and 

(b)  Commercial General Liability Insurance with limits not less than 
$1,000,000 each occurrence for Bodily Injury and Property Damage, including Contractual 
Liability, Personal Injury, Products and Completed Operations; and  
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(c) Commercial Automobile Liability Insurance with limits not less 
than $1,000,000 each occurrence, “Combined Single Limit” for Bodily Injury and Property 
Damage, including Owned, Non-Owned and Hired auto coverage, as applicable.  

5.1.2 Commercial General Liability and Commercial Automobile Liability 
Insurance policies must be endorsed to name as Additional Insured the City and County of San 
Francisco, its Officers, Agents, and Employees.  

(a) Name as Additional Insured the City and County of San Francisco, 
its Officers, Agents, and Employees. 

(b) That such policies are primary insurance to any other insurance 
available to the Additional Insureds, with respect to any claims arising out of the Agreement, and 
that insurance applies separately to each insured against whom claim is made of suit is brought. 

5.1.3 All policies shall be endorsed to provide thirty (30) days’ advance written 
notice to the City of cancellation for any reason, intended non-renewal, or reduction in 
coverages. Notices shall be sent to the City address set forth in Section 11.1, entitled “Notices to 
the Parties.”  

5.1.4 Should any of the required insurance be provided under a claims-made 
form, Contractor shall maintain such coverage continuously throughout the term of this 
Agreement and, without lapse, for a period of three years beyond the expiration of this 
Agreement, to the effect that, should occurrences during the contract term give rise to claims 
made after expiration of the Agreement, such claims shall be covered by such claims-made 
policies.  

5.1.5 Should any of the required insurance be provided under a form of 
coverage that includes a general annual aggregate limit or provides that claims investigation or 
legal defense costs be included in such general annual aggregate limit, such general annual 
aggregate limit shall be double the occurrence or claims limits specified above. 

5.1.6 Should any required insurance lapse during the term of this Agreement, 
requests for payments originating after such lapse shall not be processed until the City receives 
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the 
lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this 
Agreement effective on the date of such lapse of insurance.  

5.1.7 Before commencing any Services, Contractor shall furnish to City 
certificates of insurance and additional insured policy endorsements with insurers with ratings 
comparable to A-, VIII or higher, that are authorized to do business in the State of California, 
and that are satisfactory to City, in form evidencing all coverages set forth above. Approval of 
the insurance by City shall not relieve or decrease Contractor's liability hereunder.  

5.1.8 If Contractor will use any subcontractor(s) to provide Services, Contractor 
shall require the subcontractor(s) to provide all necessary insurance and to name the City and 
County of San Francisco, its officers, agents and employees and the Contractor as additional 
insureds.  

5.2 Indemnification. Contractor shall indemnify and hold harmless City and its 
officers, agents and employees from, and, if requested, shall defend them from and against any 
and all claims, demands, losses, damages, costs, expenses, and liability (legal, contractual, or 
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otherwise) arising from or in any way connected with any: (i) injury to or death of a person, 
including employees of City or Contractor; (ii) loss of or damage to property; (iii) violation of 
local, state, or federal common law, statute or regulation, including but not limited to privacy or 
personally identifiable information, health information, disability and labor laws or regulations; 
(iv) strict liability imposed by any law or regulation; or (v) losses arising from Contractor's 
execution of subcontracts not in accordance with the requirements of this Agreement applicable 
to subcontractors; so long as such injury, violation, loss, or strict liability (as set forth in 
subsections (i) – (v) above) arises directly or indirectly from Contractor’s performance of this 
Agreement, including, but not limited to, Contractor’s use of facilities or equipment provided by 
City or others, regardless of the negligence of, and regardless of whether liability without fault is 
imposed or sought to be imposed on City, except to the extent that such indemnity is void or 
otherwise unenforceable under applicable law, and except where such loss, damage, injury, 
liability or claim is the result of the active negligence or willful misconduct of City and is not 
contributed to by any act of, or by any omission to perform some duty imposed by law or 
agreement on Contractor, its subcontractors, or either’s agent or employee. The foregoing 
indemnity shall include, without limitation, reasonable fees of attorneys, consultants and experts 
and related costs and City’s costs of investigating any claims against the City.  

In addition to Contractor’s obligation to indemnify City, Contractor specifically 
acknowledges and agrees that it has an immediate and independent obligation to defend City 
from any claim which actually or potentially falls within this indemnification provision, even if 
the allegations are or may be groundless, false or fraudulent, which obligation arises at the time 
such claim is tendered to Contractor by City and continues at all times thereafter.  

Contractor shall indemnify and hold City harmless from all loss and liability, including 
attorneys’ fees, court costs and all other litigation expenses for any infringement of the patent 
rights, copyright, trade secret or any other proprietary right or trademark, and all other 
intellectual property claims of any person or persons arising directly or indirectly from the 
receipt by City, or any of its officers or agents, of Contractor's Services. 

Article 6 Liability of the Parties 
6.1 Liability of City. CITY’S PAYMENT OBLIGATIONS UNDER THIS 

AGREEMENT SHALL BE LIMITED TO THE PAYMENT OF THE COMPENSATION 
PROVIDED FOR IN SECTION 3.3.1, “PAYMENT,” OF THIS AGREEMENT. 
NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT 
SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON 
CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR 
INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, 
ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT OR THE SERVICES 
PERFORMED IN CONNECTION WITH THIS AGREEMENT. 

6.2 Liability for Use of Equipment. City shall not be liable for any damage to 
persons or property as a result of the use, misuse or failure of any equipment used by Contractor, 
or any of its subcontractors, or by any of their employees, even though such equipment is 
furnished, rented or loaned by City. 

6.3 Liability for Incidental and Consequential Damages. Contractor shall be 
responsible for incidental and consequential damages resulting in whole or in part from 
Contractor’s acts or omissions.  
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Article 7 Payment of Taxes 
7.1 Except for any applicable California sales and use taxes charged by Contractor to 

City, Contractor shall pay all taxes, including possessory interest taxes levied upon or as a result 
of this Agreement, or the Services delivered pursuant hereto. Contractor shall remit to the State 
of California any sales or use taxes paid by City to Contractor under this Agreement. Contractor 
agrees to promptly provide information requested by the City to verify Contractor's compliance 
with any State requirements for reporting sales and use tax paid by City under this Agreement. 

7.2 Contractor acknowledges that this Agreement may create a “possessory interest” 
for property tax purposes. Generally, such a possessory interest is not created unless the 
Agreement entitles the Contractor to possession, occupancy, or use of City property for private 
gain. If such a possessory interest is created, then the following shall apply: 

7.2.1 Contractor, on behalf of itself and any permitted successors and assigns, 
recognizes and understands that Contractor, and any permitted successors and assigns, may be 
subject to real property tax assessments on the possessory interest. 

7.2.2 Contractor, on behalf of itself and any permitted successors and assigns, 
recognizes and understands that the creation, extension, renewal, or assignment of this 
Agreement may result in a “change in ownership” for purposes of real property taxes, and 
therefore may result in a revaluation of any possessory interest created by this Agreement. 
Contractor accordingly agrees on behalf of itself and its permitted successors and assigns to 
report on behalf of the City to the County Assessor the information required by Revenue and 
Taxation Code section 480.5, as amended from time to time, and any successor provision. 

7.2.3 Contractor, on behalf of itself and any permitted successors and assigns, 
recognizes and understands that other events also may cause a change of ownership of the 
possessory interest and result in the revaluation of the possessory interest. (see, e.g., Rev. & Tax. 
Code section 64, as amended from time to time). Contractor accordingly agrees on behalf of 
itself and its permitted successors and assigns to report any change in ownership to the County 
Assessor, the State Board of Equalization or other public agency as required by law. 

7.2.4 Contractor further agrees to provide such other information as may be 
requested by the City to enable the City to comply with any reporting requirements for 
possessory interests that are imposed by applicable law. 

Article 8 Termination and Default 
8.1 Termination for Convenience 

8.1.1 City shall have the option, in its sole discretion, to terminate this 
Agreement, at any time during the term hereof, for convenience and without cause. City shall 
exercise this option by giving Contractor at least 30 days written notice of termination. The 
notice shall specify the date on which termination shall become effective. 

8.1.2 Upon receipt of the notice of termination, Contractor shall commence and 
perform, with diligence, all actions necessary on the part of Contractor to effect the termination 
of this Agreement on the date specified by City and to minimize the liability of Contractor and 
City to third parties as a result of termination. All such actions shall be subject to the prior 
approval of City. Such actions may include any or all of the following, without limitation: 

Page 29



(a) Halting the performance of all Services under this Agreement on 
the date(s) and in the manner specified by City. 

(b) Terminating all existing orders and subcontracts, and not placing 
any further orders or subcontracts for materials, Services, equipment or other items. 

(c) At City’s direction, assigning to City any or all of Contractor’s 
right, title, and interest under the orders and subcontracts terminated. Upon such assignment, 
City shall have the right, in its sole discretion, to settle or pay any or all claims arising out of the 
termination of such orders and subcontracts. 

(d) Subject to City’s approval, settling all outstanding liabilities and all 
claims arising out of the termination of orders and subcontracts. 

(e) Completing performance of any Services that City designates to be 
completed prior to the date of termination specified by City. 

(f) Taking such action as may be necessary, or as the City may direct, 
for the protection and preservation of any property related to this Agreement which is in the 
possession of Contractor and in which City has or may acquire an interest. 

8.1.3 Within 30 days after the specified termination date, Contractor shall 
submit to City an invoice, which shall set forth each of the following as a separate line item: 

8.1.4 In no event shall City be liable for costs incurred by Contractor or any of 
its subcontractors after the termination date specified by City, except for those costs specifically 
listed in Section 8.1.3. Such non-recoverable costs include, but are not limited to, anticipated 
profits on the Services under this Agreement, post-termination employee salaries, post-
termination administrative expenses, post-termination overhead or unabsorbed overhead, 
attorneys’ fees or other costs relating to the prosecution of a claim or lawsuit, prejudgment 
interest, or any other expense which is not reasonable or authorized under Section 8.1.3. 

8.1.5 In arriving at the amount due to Contractor under this Section, City may 
deduct: (i) all payments previously made by City for Services covered by Contractor’s final 
invoice; (ii) any claim which City may have against Contractor in connection with this 
Agreement; (iii) any invoiced costs or expenses excluded pursuant to the immediately preceding 
subsection 8.1.4; and (iv) in instances in which, in the opinion of the City, the cost of any Service 
performed under this Agreement is excessively high due to costs incurred to remedy or replace 
defective or rejected Services, the difference between the invoiced amount and City’s estimate of 
the reasonable cost of performing the invoiced Services in compliance with the requirements of 
this Agreement. 

8.1.6 City’s payment obligation under this Section shall survive termination of 
this Agreement. 

8.2 Termination for Default; Remedies. 
8.2.1 Each of the following shall constitute an immediate event of default 

(“Event of Default”) under this Agreement: 

(a) Contractor fails or refuses to perform or observe any term, 
covenant or condition contained in any of the following Sections of this Agreement: 
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(b) Contractor fails or refuses to perform or observe any other term, 
covenant or condition contained in this Agreement, including any obligation imposed by 
ordinance or statute and incorporated by reference herein, and such default is not cured within 
ten days after written notice thereof from City to Contractor.  

(c) Contractor (i) is generally not paying its debts as they become due; 
(ii) files, or consents by answer or otherwise to the filing against it of a petition for relief or 
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take 
advantage of any bankruptcy, insolvency or other debtors’ relief law of any jurisdiction; (iii) 
makes an assignment for the benefit of its creditors; (iv) consents to the appointment of a 
custodian, receiver, trustee or other officer with similar powers of Contractor or of any 
substantial part of Contractor’s property; or (v) takes action for the purpose of any of the 
foregoing. 

(d) A court or government authority enters an order (i) appointing a 
custodian, receiver, trustee or other officer with similar powers with respect to Contractor or with 
respect to any substantial part of Contractor’s property, (ii) constituting an order for relief or 
approving a petition for relief or reorganization or arrangement or any other petition in 
bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other 
debtors’ relief law of any jurisdiction or (iii) ordering the dissolution, winding-up or liquidation 
of Contractor. 

8.2.2 On and after any Event of Default, City shall have the right to exercise its 
legal and equitable remedies, including, without limitation, the right to terminate this Agreement 
or to seek specific performance of all or any part of this Agreement. In addition, where 
applicable, City shall have the right (but no obligation) to cure (or cause to be cured) on behalf of 
Contractor any Event of Default; Contractor shall pay to City on demand all costs and expenses 
incurred by City in effecting such cure, with interest thereon from the date of incurrence at the 
maximum rate then permitted by law. City shall have the right to offset from any amounts due to 
Contractor under this Agreement or any other agreement between City and Contractor: (i) all 
damages, losses, costs or expenses incurred by City as a result of an Event of Default; and (ii) 
any liquidated damages levied upon Contractor pursuant to the terms of this Agreement; and 
(iii), any damages imposed by any ordinance or statute that is incorporated into this Agreement 
by reference, or into any other agreement with the City. 

8.2.3 All remedies provided for in this Agreement may be exercised 
individually or in combination with any other remedy available hereunder or under applicable 
laws, rules and regulations. The exercise of any remedy shall not preclude or in any way be 
deemed to waive any other remedy. Nothing in this Agreement shall constitute a waiver or 
limitation of any rights that City may have under applicable law. 

3.5 Submitting False Claims. 10.10 Alcohol and Drug-Free Workplace 

4.5 Assignment   
Article 5 Insurance and Indemnity 11.10 Compliance with Laws 
Article 7 Payment of Taxes 13.1 Nondisclosure of Private, Proprietary or 

Confidential Information 
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8.2.4 Any notice of default must be sent by registered mail to the address set 
forth in Article 11.  

8.3 Non-Waiver of Rights. The omission by either party at any time to enforce any 
default or right reserved to it, or to require performance of any of the terms, covenants, or 
provisions hereof by the other party at the time designated, shall not be a waiver of any such 
default or right to which the party is entitled, nor shall it in any way affect the right of the party 
to enforce such provisions thereafter. 

8.4 Rights and Duties upon Termination or Expiration. 
8.4.1 This Section and the following Sections of this Agreement listed below, 

shall survive termination or expiration of this Agreement:  

 

3.3.2 Payment Limited to Satisfactory 
Services 

 9.1  Ownership of Results 

3.3.7(a) Grant Funded Contracts – 
Disallowance 

 9.2 Works for Hire 

3.4 
 

Audit and Inspection of Records 
 

 11.6 Dispute Resolution Procedure 

3.5 Submitting False Claims 
 

11.7 Agreement Made in California; 
Venue 

Article 5 Insurance and Indemnity  11.8 Construction 
6.1 Liability of City  11.9 Entire Agreement 
6.3 Liability for Incidental and 

Consequential Damages 
 11.10 Compliance with Laws 

Article 7 Payment of Taxes  11.11 Severability 
8.1.6 
 

Payment Obligation 
 

 13.1  Nondisclosure of Private, 
Proprietary of Confidential 
Information 

8.4.2 Subject to the survival of the Sections identified in Section 8.4.1, above, if 
this Agreement is terminated prior to expiration of the term specified in Article 2, this 
Agreement shall be of no further force or effect. Contractor shall transfer title to City, and deliver 
in the manner, at the times, and to the extent, if any, directed by City, any work in progress, 
completed work, supplies, equipment, and other materials produced as a part of, or acquired in 
connection with the performance of this Agreement, and any completed or partially completed 
work which, if this Agreement had been completed, would have been required to be furnished to 
City.  

Article 9 Rights In Deliverables 
9.1 Ownership of Results. Any interest of Contractor or its subcontractors, in the 

Deliverables, including any drawings, plans, specifications, blueprints, studies, reports, 
memoranda, computation sheets, computer files and media or other documents prepared by 
Contractor or its subcontractors for the purposes of this agreement, shall become the property of 
and will be transmitted to City. However, unless expressly prohibited elsewhere in this 
Agreement, Contractor may retain and use copies for reference and as documentation of its 
experience and capabilities. 
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9.2 Works for Hire. If, in connection with Services, Contractor or its subcontractors 
creates Deliverables including, without limitation, artwork, copy, posters, billboards, 
photographs, videotapes, audiotapes, systems designs, software, reports, diagrams, surveys, 
blueprints, source codes, or any other original works of authorship, whether in digital or any 
other format, such works of authorship shall be works for hire as defined under Title 17 of the 
United States Code, and all copyrights in such works shall be the property of the City. If any 
Deliverables created by Contractor or its subcontractor(s) under this Agreement are ever 
determined not to be works for hire under U.S. law, Contractor hereby assigns all Contractor's 
copyrights to such Deliverables to the City, agrees to provide any material and execute any 
documents necessary to effectuate such assignment, and agrees to include a clause in every 
subcontract imposing the same duties upon subcontractor(s). With City's prior written approval, 
Contractor and its subcontractor(s) may retain and use copies of such works for reference and as 
documentation of their respective experience and capabilities. 

Article 10 Additional Requirements Incorporated by Reference 
10.1 Laws Incorporated by Reference. The full text of the laws listed in this Article 

10, including enforcement and penalty provisions, are incorporated by reference into this 
Agreement. The full text of the San Francisco Municipal Code provisions incorporated by 
reference in this Article and elsewhere in the Agreement ("Mandatory City Requirements") are 
available at http://www.amlegal.com/codes/client/san-francisco_ca/  .  

10.2 Conflict of Interest. By executing this Agreement, Contractor certifies that it 
does not know of any fact which constitutes a violation of Section 15.103 of the City’s Charter; 
Article III, Chapter 2 of City’s Campaign and Governmental Conduct Code; Title 9, Chapter 7 of 
the California Government Code (Section 87100 et seq.), or Title 1, Division 4, Chapter 1, 
Article 4 of the California Government Code (Section 1090 et seq.), and further agrees promptly 
to notify the City if it becomes aware of any such fact during the term of this Agreement. 

10.3 Prohibition on Use of Public Funds for Political Activity. In performing the 
Services, Contractor shall comply with San Francisco Administrative Code Chapter 12G, which 
prohibits funds appropriated by the City for this Agreement from being expended to participate 
in, support, or attempt to influence any political campaign for a candidate or for a ballot measure. 
Contractor is subject to the enforcement and penalty provisions in Chapter 12G. 

10.4 Reserved.  
10.5 Nondiscrimination Requirements. 

10.5.1 Non Discrimination in Contracts. Contractor shall comply with the 
provisions of Chapters 12B and 12C of the San Francisco Administrative Code. Contractor shall 
incorporate by reference in all subcontracts the provisions of Sections12B.2(a), 12B.2(c)-(k), and 
12C.3 of the San Francisco Administrative Code and shall require all subcontractors to comply 
with such provisions. Contractor is subject to the enforcement and penalty provisions in Chapters 
12B and 12C. 

10.5.2 Nondiscrimination in the Provision of Employee Benefits. San 
Francisco Administrative Code 12B.2. Contractor does not as of the date of this Agreement, and 
will not during the term of this Agreement, in any of its operations in San Francisco, on real 
property owned by San Francisco, or where work is being performed for the City elsewhere in 
the United States, discriminate in the provision of employee benefits between employees with 
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domestic partners and employees with spouses and/or between the domestic partners and spouses 
of such employees, subject to the conditions set forth in San Francisco Administrative Code 
Section12B.2. 

10.6 Local Business Enterprise and Non-Discrimination in Contracting 
Ordinance. Contractor shall comply with all applicable provisions of Chapter 14B ("LBE 
Ordinance").  Contractor is subject to the enforcement and penalty provisions in Chapter 14B.  

10.7 Minimum Compensation Ordinance. Contractor shall pay covered employees 
no less than the minimum compensation required by San Francisco Administrative Code Chapter 
12P. Contractor is subject to the enforcement and penalty provisions in Chapter 12P. By signing 
and executing this Agreement, Contractor certifies that it complies with Chapter 12P.  

10.8 Health Care Accountability Ordinance. Contractor shall comply with the 
requirements of Chapter 12Q. Contractor shall choose and perform one of the Heath Care 
Accountability options set forth in San Francisco Administrative Code Chapter 12Q.  

10.9 Alcohol and Drug-Free Workplace. City reserves the right to deny access to, or 
require Contractor to remove from, City facilities personnel of any Contractor or subcontractor 
who City has reasonable grounds to believe has engaged in alcohol abuse or illegal drug activity 
which in any way impairs City's ability to maintain safe work facilities or to protect the health 
and well-being of City employees and the general public. City shall have the right of final 
approval for the entry or re-entry of any such person previously denied access to, or removed 
from, City facilities. Illegal drug activity means possessing, furnishing, selling, offering, 
purchasing, using or being under the influence of illegal drugs or other controlled substances for 
which the individual lacks a valid prescription. Alcohol abuse means possessing, furnishing, 
selling, offering, or using alcoholic beverages, or being under the influence of alcohol.  

10.10 Limitations on Contributions. By executing this Agreement, Contractor 
acknowledges its obligations under section 1.126 of the City’s Campaign and Governmental 
Conduct Code, which prohibits any person who contracts with, or is seeking a contract with, any 
department of the City for the rendition of personal services, for the furnishing of any material, 
supplies or equipment, for the sale or lease of any land or building, for a grant, loan or loan 
guarantee, or for a development agreement, from making any campaign contribution to (i) a City 
elected official if the contract must be approved by that official, a board on which that official 
serves, or the board of a state agency on which an appointee of that official serves, (ii) a 
candidate for that City elective office, or (iii) a committee controlled by such elected official or a 
candidate for that office, at any time from the submission of a proposal for the contract until the 
later of either the termination of negotiations for such contract or twelve months after the date 
the City approves the contract. The prohibition on contributions applies to each prospective party 
to the contract; each member of Contractor’s board of directors; Contractor’s chairperson, chief 
executive officer, chief financial officer and chief operating officer; any person with an 
ownership interest of more than 10% in Contractor; any subcontractor listed in the bid or 
contract; and any committee that is sponsored or controlled by Contractor. Contractor certifies 
that it has informed each such person of the limitation on contributions imposed by Section 1.126 
by the time it submitted a proposal for the contract, and has provided the names of the persons 
required to be informed to the City department with whom it is contracting.   

10.11 Reserved. (Slavery Era Disclosure.)  
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10.12 Reserved. (Working with Minors.)       
10.13 Reserved. (Consideration of Criminal History in Hiring and Employment 

Decisions.)  
10.14 Reserved. (Public Access to Nonprofit Records and Meetings.)  
10.15 Food Service Waste Reduction Requirements. Contractor shall comply with the 

Food Service Waste Reduction Ordinance, as set forth in San Francisco Environment Code 
Chapter 16, including but not limited to the remedies for noncompliance provided therein.       

10.16 Reserved. (Distribution of Beverages and Water.)  
10.17 Tropical Hardwood and Virgin Redwood Ban. Pursuant to San Francisco 

Environment Code Section 804(b), the City urges Contractor not to import, purchase, obtain, or 
use for any purpose, any tropical hardwood, tropical hardwood wood product, virgin redwood or 
virgin redwood wood product. 

10.18 Reserved. (Preservative Treated Wood Products.)  
Article 11 General Provisions 

11.1 Notices to the Parties. Unless otherwise indicated in this Agreement, all written 
communications sent by the Parties may be by U.S. mail or e-mail, and shall be addressed as 
follows: 

To City: Office of the Chief Medical Examiner 
Kalima A. Collymore 
1 Newhall Street 
San Francisco, CA 94124 
Email: Kalima.Collymore@sfgov.org 

 
To Contractor: NMS Labs 

Andrew Nolan 
200 Welsh Road 
Horsham, PA 19044 
Email: Andrew.Nolan@nmslabs.com 

Any notice of default must be sent by registered mail. Either Party may change the 
address to which notice is to be sent by giving written notice thereof to the other Party. If email 
notification is used, the sender must specify a receipt notice.  

11.2  Compliance with Americans with Disabilities Act. Contractor shall provide the 
Services in a manner that complies with the Americans with Disabilities Act (ADA), including 
but not limited to Title II's program access requirements, and all other applicable federal, state 
and local disability rights legislation. 

11.3 Reserved.  (Incorporation of Recitals.) 
11.4 Sunshine Ordinance. Contractor acknowledges that this Agreement and all 

records related to its formation, Contractor's performance of Services, and City's payment are 
subject to the California Public Records Act, (California Government Code §6250 et. seq.), and 
the San Francisco Sunshine Ordinance, (San Francisco Administrative Code Chapter 67). Such 
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records are subject to public inspection and copying unless exempt from disclosure under 
federal, state or local law. 

11.5 Modification of this Agreement. This Agreement may not be modified, nor may 
compliance with any of its terms be waived, except as noted in Section 11.1, “Notices to 
Parties,” regarding change in personnel or place, and except by written instrument executed and 
approved in the same manner as this Agreement. Contractor shall cooperate with Department to 
submit to the Director of CMD any amendment, modification, supplement or change order that 
would result in a cumulative increase of the original amount of this Agreement by more than 
20% (CMD Contract Modification Form). 

11.6 Dispute Resolution Procedure.  

11.6.1 Negotiation; Alternative Dispute Resolution. The Parties will attempt in 
good faith to resolve any dispute or controversy arising out of or relating to the performance of 
services under this Agreement. If the Parties are unable to resolve the dispute, then, pursuant to 
San Francisco Administrative Code Section 21.36, Contractor may submit to the Contracting 
Officer a written request for administrative review and documentation of the Contractor's 
claim(s). Upon such request, the Contracting Officer shall promptly issue an administrative 
decision in writing, stating the reasons for the action taken and informing the Contractor of its 
right to judicial review. If agreed by both Parties in writing, disputes may be resolved by a 
mutually agreed-upon alternative dispute resolution process. If the parties do not mutually agree 
to an alternative dispute resolution process or such efforts do not resolve the dispute, then either 
Party may pursue any remedy available under California law. The status of any dispute or 
controversy notwithstanding, Contractor shall proceed diligently with the performance of its 
obligations under this Agreement in accordance with the Agreement and the written directions of 
the City. Neither Party will be entitled to legal fees or costs for matters resolved under this 
section.  

11.6.2 Government Code Claim Requirement. No suit for money or damages 
may be brought against the City until a written claim therefor has been presented to and rejected 
by the City in conformity with the provisions of San Francisco Administrative Code Chapter 10 
and California Government Code Section 900, et seq. Nothing set forth in this Agreement shall 
operate to toll, waive or excuse Contractor's compliance with the California Government Code 
Claim requirements set forth in San Francisco Administrative Code Chapter 10 and California 
Government Code Section 900, et seq.  

11.7 Agreement Made in California; Venue. The formation, interpretation and 
performance of this Agreement shall be governed by the laws of the State of California. Venue 
for all litigation relative to the formation, interpretation and performance of this Agreement shall 
be in San Francisco. 

11.8 Construction. All paragraph captions are for reference only and shall not be 
considered in construing this Agreement. 

11.9 Entire Agreement. This contract sets forth the entire Agreement between the 
parties, and supersedes all other oral or written provisions. This Agreement may be modified 
only as provided in Section 11.5, “Modification of this Agreement.” 

11.10 Compliance with Laws. Contractor shall keep itself fully informed of the City’s 
Charter, codes, ordinances and duly adopted rules and regulations of the City and of all state, and 
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federal laws in any manner affecting the performance of this Agreement, and must at all times 
comply with such local codes, ordinances, and regulations and all applicable laws as they may be 
amended from time to time. 

11.11 Severability. Should the application of any provision of this Agreement to any 
particular facts or circumstances be found by a court of competent jurisdiction to be invalid or 
unenforceable, then (i) the validity of other provisions of this Agreement shall not be affected or 
impaired thereby, and (ii) such provision shall be enforced to the maximum extent possible so as 
to effect the intent of the parties and shall be reformed without further action by the parties to the 
extent necessary to make such provision valid and enforceable. 

11.12 Cooperative Drafting. This Agreement has been drafted through a cooperative 
effort of City and Contractor, and both Parties have had an opportunity to have the Agreement 
reviewed and revised by legal counsel. No Party shall be considered the drafter of this 
Agreement, and no presumption or rule that an ambiguity shall be construed against the Party 
drafting the clause shall apply to the interpretation or enforcement of this Agreement. 

11.13 Order of Precedence. Contractor agrees to perform the services described below 
in accordance with the terms and conditions of the Agreement, and the Description of Services 
listed in Appendix A. Should there be a conflict of terms or conditions, the Agreement and any 
implementing task orders shall control.  

Article 12 Department Specific Terms 
12.1 Reserved.  

Article 13 Data and Security  
13.1  Nondisclosure of Private, Proprietary or Confidential Information. 

13.1.1 Protection of Private Information. If this Agreement requires City to 
disclose "Private Information" to Contractor within the meaning of San Francisco Administrative 
Code Chapter 12M, Contractor and subcontractor shall use such information only in accordance 
with the restrictions stated in Chapter 12M and in this Agreement and only as necessary in 
performing the Services. Contractor is subject to the enforcement and penalty provisions in 
Chapter 12M. 

13.1.2 Confidential Information. In the performance of Services, Contractor 
may have access to City's proprietary or Confidential Information, the disclosure of which to 
third parties may damage City. If City discloses proprietary or Confidential Information to 
Contractor, such information must be held by Contractor in confidence and used only in 
performing the Agreement. Contractor shall exercise the same standard of care to protect such 
information as a reasonably prudent contractor would use to protect its own proprietary or 
Confidential Information. 

13.2 Reserved. (Payment Card Industry (“PCI”) Requirements.) 

13.3 Reserved. (Business Associate Agreement.)  
Article 14 MacBride And Signature 

14.1 MacBride Principles - Northern Ireland. The provisions of San Francisco 
Administrative Code §12F are incorporated herein by this reference and made part of this 
Agreement. By signing this Agreement, Contractor confirms that Contractor has read and 
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understood that the City urges companies doing business in Northern Ireland to resolve 
employment inequities and to abide by the MacBride Principles, and urges San Francisco 
companies to do business with corporations that abide by the MacBride Principles.   
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Appendix A 
Scope of Services 

 
 
1. Description of Services 
 

Contractor agrees to perform the following Services per Sections I-II of the RFP:  
 

In addition to ABFT accreditation, OCME also requires its contracting laboratory to be within 
the United States and to provide sufficient access to raw data of laboratory results to qualified 
OCME forensic toxicologists, allowing them to become “Reviewers” of such results. The 
contracted laboratory must grant OCME direct access to each OCME submitted specimen’s 
chain of custody history, batch posting summary of results, specimens processing history, and 
other background materials in addition to final analytical results typically provided to the analyst 
and reviewing staff members of the reference laboratory. This type of analytical-reviewer 
partnership services would also include access to relevant standard operating procedures, polices 
and other documentation as necessary in order for OCME forensic toxicologists to approve and 
sign the reference laboratory’s final report for each submitted case. Additional documentations 
may be required in order satisfy court requirements during judicial proceedings. 
San Francisco OCME requires this partnership due to the 2009 US Supreme Court decision of 
Melendez Diaz v Massachusetts [129 US Supreme Court Reports 2527 (2009)] , where trial 
defendants have the right to challenge the reviewer of laboratory analytical results. In San 
Francisco courts, this precedent is routinely exercised, leading to frequent testimony by OCME 
forensic toxicologists. Because these forensic toxicologists are reviewers for both in-house and 
reference analytical results, they are able to provide timely and accurate testimony for all 
samples submitted by the OCME to the contracted laboratory. 

All analytical testing must achieve scopes and limits of detection, quantitation and reporting of 
blood, urine or other biological specimen testing to meet industry recommendations for DUID 
and DFC casework, and both typically encountered and novel drug scope and concentrations for 
postmortem casework, with measurements of uncertainties for DUID casework, and completed 
results and final vendor’s toxicology report being available for review on, or before, ten (10) 
business days of receipt of specimens to the reference laboratory. Subsequently, specimens can 
be returned within 3 months of reporting, or at request. 
 

Key functional requirements are: 

• Current accreditation by the American Board of Forensic Toxicology (ABFT) 

• Current ability to provide an online portal, or otherwise, with direct access of all OCME 
submitted casework, by OCME staff, to the raw data. 

• Current ability to facilitate OCME forensic toxicologists to approve and sign the 
reference laboratory’s final report. 
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• Current ability to provide results that are available for review on, or before, ten (10) 
business days of receipt of specimens to the reference laboratory. 

• Current ability to return all specimens within 3 months of reporting, or immediately at 
request. 

 

Key detailed features are: 

No Feature Description 
1.  Current accreditation by the American Board of Forensic Toxicology (ABFT). 

 
2.  Current ability to provide an online portal, or otherwise, with direct access of all OCME 

submitted casework, by OCME staff, to the raw data of submitted specimen chain of 
custody history. 
 

3.  Current ability to provide an online portal, or otherwise, with direct access of all OCME 
submitted casework, by OCME staff, to the raw data of batch posting summary of results. 
 

4.  Current ability to provide an online portal, or otherwise, with direct access of all OCME 
submitted casework, by OCME staff, to the raw data of specimen’s internal chain of custody 
and processing history. 
 

5.  Current ability to provide an online portal, or otherwise, with direct access of all OCME 
submitted casework, by OCME staff, to the raw data of calibration and quality control 
information and ranges. 
 

6.  Current ability to provide an online portal, or otherwise, with direct access of all OCME 
submitted casework, by OCME staff, to the raw data of technical or analytical standards of 
operation. 
 

7.  Current ability to provide an online portal, or otherwise, with direct access of all OCME 
submitted casework, by OCME staff, to the raw data of quality manual or quality standards 
of operation. 
 

8.  Current ability to provide an online portal, or otherwise, with direct access of all OCME 
submitted casework, by OCME staff, to the raw data of physical or digital bench notes. 
 

9.  Current ability to provide an online portal, or otherwise, with direct access of all OCME 
submitted casework, by OCME staff, to the raw data of any other relevant raw data. 
 

10.  Current ability to save all above mentioned raw data in PDF format and stored on the 
OCME network. 
 

11.  Current ability to facilitate OCME forensic toxicologists to approve and sign the reference 
laboratory’s final report. 
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No Feature Description 
12.  Current ability to meet, or exceed, detection of the following drugs and/or metabolites in 

whole blood specimens pertaining to DUID casework: 
 
6-MAM 1 ng/mL 
Morphine 5 ng/mL 
Codeine 5 ng/mL 
Hydrocodone 5 ng/mL 
Hydromorphone 1 ng/mL 
Dihydrocodeine 5 ng/mL 
Oxycodone 1 ng/mL 
Oxymorphone 1 ng/mL 
Methadone 20 ng/mL 
Fentanyl and metabolite(s) 0.1 ng/mL 
Buprenorphine and metabolite(s) 0.5 ng/mL 
Tramadol and metabolite(s) 10 ng/mL 
 

13.  Current ability to meet, or exceed, detection of the following drugs and/or metabolites in 
whole blood specimens pertaining to DUID casework: 
 
THC 1 ng/mL 
11-OH THC 1 ng/mL 
Carboxy THC 5 ng/mL 
 

14.  Current ability to meet, or exceed, detection of the following drugs and/or metabolites in 
whole blood specimens pertaining to DUID casework: 
 
Cocaine and metabolite(s) 20 ng/mL 
Amphetamines 5 ng/mL 
Phencyclidine 5 ng/mL 
Carisoprodol 200 ng/mL 
MDMA 5 ng/mL 
Zolpidem 5.0 ng/mL 
 

15.  Current ability to meet, or exceed, detection of the following drugs and/or metabolites in 
whole blood specimens pertaining to DUID casework: 
 
High dose benzodiazepines 20 ng/mL 
Low dose benzodiazepines 10 ng/mL 
Barbiturates 200 ng/mL 
 

16.  Current ability to report measurement uncertainties for above-mentioned DUID casework in 
Feature Items 12 to 15, inclusive. 
 

17.  Current ability to meet the referenced recommendations below of toxicology testing for 
DFC casework. Specifically, scope and Performance Limits (cutoffs) in urine, and 
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No Feature Description 
appropriate scope and cutoffs of blood testing applicable for DFC casework. 
 
[SOFT DFC Committee, Drug-Facilitated Crimes Cutoffs, 07/2017, https://www.soft-
tox.org/files/MinPerfLimits_DFC2017.pdf] 
 

18.  Current ability to meet the above-mentioned cutoffs in Feature Item 17 by means of the 
combined use of Enzyme-Linked Immunosorbent Assay (ELISA), Gas 
Chromatography/Mass Spectrometry (GC/MS), Liquid Chromatography/Mass Spectrometry 
(LC/MS), and Liquid Chromatography/Time of Flight-Mass Spectrometry (LC/TOF-MS). 
 

19.  Current ability to meet the recommendations of toxicology testing for Medicolegal Death 
Investigation (MDI) casework. Specifically, scope and cutoffs in blood, and appropriate 
scope and cutoffs of urine testing applicable for MDI casework. 
 
[ASB 119, Standard for the Analytical Scope and Sensitivity of Forensic Toxicology 
Testing for Medicolegal Death Investigations (OSAC draft, under review)] 
 

20.  Current ability to analyze blood and urine for hundreds of common and novel/new drugs 
and poisons. 
 

21.  Current ability to analyze for metals such as antimony, arsenic, bismuth, lead, mercury, 
selenium and thallium in blood and urine. 
 

22.  Current ability to provide results that are available for review on, or before, ten (10) 
business days of receipt of specimens to the reference laboratory. 
 

23.  Current ability to return specimens within 3 months of reporting, or immediately at request.  
 

24.  
Ability to reflex or auto-order on test positive results. 

25.  Ability to re-order testing by STAT order. 
 

26.  Alert of insufficient volume for specimen testing. 
 

27.  Appropriate tracking of equipment certification, and to track and monitor calibration 
schedules for laboratory instruments, scales and balances, pipettes, and related equipment or 
supplies. 
 

28.  Appropriate systems to track Standard Operating Procedures (SOPs). 
 

29.  Ability to provide all analytical results from all submitted casework over a period of time in 
a useable excel format.  
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No Feature Description 
30.  Client support for staff training on initial setup and throughout testing. 

 
31.  Client support for analytical, technical and IT issues. 

 

 
Additional detailed features are: 

• Department employees will prepare biological specimens for shipment to NMS Labs with 
the prior approval of the Forensic Laboratory Director/Chief Forensic Toxicologist and/or 
Supervising Forensic Toxicologist. 

 

• Department employees will complete, sign, and include in the shipped package a 
Requisition form provided by NMS Labs for each case they submit for testing which will 
describe at minimum the Department case number, specimen type, and specimen 
accessioning number as well as the analyses ordered. 

 

• Department employees will arrange for NMS Labs’ preferred courier service to collect 
packages from our Department location to take to NMS Labs using NMS Labs’ courier 
account number. 

 

• NMS Labs is to use their approved analytical methods to make the toxicological 
determinations requested on the Requisition form accompanying each case. 

 

• Department employees will be issued a final report by NMS Labs Client Portal of the 
requested analyses within ten (10) business days of NMS Labs’ receipt of the shipment. 

 

• In cases where Department employees have requested on the Requisition form the return 
of specimens, NMS Labs will be required to return, at their expense listed in Appendix B, 
any unused specimens to the Department within four (4) calendar weeks of NMS Labs’ 
receipt of the shipment. 

 

• National Medical Services (NMS) is located in Horsham, Pennsylvania. Services will be 
provided at NMS Labs’ facilities. NMS will be the only service provider. The services 
will be provided on an as-needed basis. 

 

• The turnaround time of the final reports issued by NMS Labs will be monitored. Results 
will be evaluated for completeness and consistency.  
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2. Department Liaison 

In performing the Services provided for in this Agreement, Contractor’s liaison with the 
Department will be Luke N. Rodda, Ph.D. 
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Appendix B 
Calculation of Charges 

 
 
The discounted price list (i.e. attached RFP response TAB 5 – Cost to the Department for 
Solution Goods and Services) is effective from the initial contract term of three (3) years. Price 
increases may be implemented during the optional two (3) year extensions upon mutual consent. 
 
For Goods and Services not listed in the abovementioned discounted price list, the regular 
‘LIST’ price issued by the Contractor (i.e. attached “2020 fee schedule for NMS Labs”) is 
effective from the initial contract term through December 31, 2020. Contractor will submit a new 
discounted price list on January 1, 2021 
 
 
 

Page 46



 
 

Appendix C 
Insurance Waiver 

 
 
 
Attached is the insurance waiver for NMS Labs. 
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City and County of San Francisco  Department of Human Resources 
 

July 2013 

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”) 

Department: _________________________________________________       Dept. Code: ___________ 

Type of Request:   □ Initial     □ Modification of an existing PSC (PSC # __________) 

Type of Approval:   □ Expedited    □                                                    (□ Omit Posting) 

Type of Service: _______________________________________________________________________ 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

C. Has this service been provided in the past.  If so, how? If the service was provided via a PSC, provide the most 

recently approved PSC # and upload a copy of the PSC. 

 

 

 

D. Will the contract(s) be renewed? 

 

2.  Union Notification:  On ______   , the Department notified the following employee organizations of this PSC/RFP 

request:  ______________________________________________________________________ 

************************************************************************************* 

FOR DEPARTMENT OF HUMAN RESOURCES USE 

PSC#_________________   

DHR Analysis/Recommendation:       

 

  

1.  Description of Work 
     A.  Scope of Work:   

 

B.      Explain why this service is necessary and the consequence of denial: 
 

 
  

Funding Source: ______________________________________   PSC Duration:  
PSC Amount:_______________  PSC Est. Start Date: __________ PSC Est. End Date: __________ 
 
 

 

 

As needed specialized toxicological analyses

Architect & Engineers, Local 21

✔

05/31/2020

Specialized toxicological analyses performed by an accredited laboratory. Tests are performed for such
substances such as synthetic cannabanoids, designer opiates, and bath salts.

DHR Approved for 04/17/2017
Approved by Civil Service Commission

04/17/2017

A personal services contract was previously approved (CSC 4123 11.12) for 2012-2017.

3 years

02/06/2017

Commission Approval Required

Regular

GENERAL SERVICES AGENCY - CITY ADMIN -- ADM

The Office of the Chief Medical Examiner is required by law to accredit its Forensic Laboratory.  At present, there
are required toxicology tests which cannot be performed by the Forensic Lab.  These tests must be sent to an
accredited reference lab for analysis in order to maintain accreditation. The Medical Examiner has brought some
tests in house that were earlier contracted out.

✔

$500,000
General Fund

06/01/2017

4123 16/17

Yes, if there continues to be a need for such services.

ADM



City and County of San Francisco  Department of Human Resources 
 

July 2013 

3. Description of Required Skills/Expertise 

A. Specify required skills and/or expertise: 

 

 

 

 

       B. Which, if any, civil service class(es) normally perform(s) this work? 

 

       C. Will contractor provide facilities and/or equipment not currently possessed by the City?  If yes, explain: 

 

 

 
4. Why Classified Civil Service Cannot Perform 

         A. Explain why civil service classes are not applicable: 
 
 
 
 
 

 

 

  B. Would it be practical to adopt a new civil service class to perform this work?  Explain. 

 

 

 
5. Additional Information (if “yes”, attach explanation)        YES  NO 

A. Will the contractor directly supervise City and County employee?    □  □ 

B. Will the contractor train City and County employee?        □  □ 

C. Are there legal mandates requiring the use of contractual services?    □  □ 

D. Are there federal or state grant requirements regarding the use of     □  □ 

contractual services? 

E. Has a board or commission determined that contracting is the most effective   □  □ 

way to provide this service? 

F. Will the proposed work be completed by a contractor that has a current PSC   □  □ 

contract with your department? 

□ THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD 

ON _________  BY: 

Name: ___________________________________     Phone: ____________    Email: ________________ 

Address: _____________________________________________________________________________   

             

✔

The civil service classes perform the most toxicology testing. The contractor will provide additional testing as
needed for specialized tests.

Employees do not require additional training as work is only for as-needed testing.

Ability to analyze toxicological specimens. Must be an American Board of Forensic Toxicology (ABFT) accredited
laboratory.

joan.lubamersky@sfgov.org

No, work is as needed.

4155544859

03/13/2017

 Joan Lubamersky

✔

1 Carlton B. Goodlett Place #362 San Francisco, CA 94102

✔

2403,2456,2457,2458,

✔

✔

✔

Yes, the contractor has its own toxicology laboratory facility with specialized testing instruments.

✔
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:   CONTROLLER -- CON Dept. Code:  CON

Type of Request:  ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual      ☐Continuing     ☐ (Omit Posting)

Type of Service:  Enterprise Resource Planning Systems Support, Maintenance, and Enhancement Services

Funding Source:  General & Non General Fund
PSC Amount:   $7,000,000 PSC Est. Start Date:   11/01/2023 PSC Est. End Date    10/31/2028

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The City seeks responses from Respondents to provide professional services for the following systems:

PeopleSoft Financials and Supply Chain Management (FSCM);

PeopleSoft Human Capital Management (HCM);

PeopleSoft Enterprise Learning Management (ELM);

Oracle Business Intelligence Applications (OBIA);

Oracle Business Intelligence Enterprise Edition (OBIEE);

Potential replacement systems for the above listed products;

Potential change in infrastructure used to support the above listed products; and

City legacy and related systems.

Respondents must be able to provide functional, technical, and project management services for these systems
both remotely and on-site at the Office of the Controller’s City Hall Office.
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These services will be used to assist the Controller’s Office and other City Departments with system
enhancements, modifications, and additional systems support.

B. Explain why this service is necessary and the consequence of denial:
These services will ensure that the Citywide systems listed under Category A are available for over 35,000 City
employees and the entire City supplier community. The services include critical upgrades, enhancements, and
new functionality that support the effective operation of City departments. Denial would result in negative
consequences for the City. This includes delayed projects, critical functionality not being provided to City
Departments and other potential negative consequences for the City.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
Yes PSC 43296-18.19

D. Will the contract(s) be renewed?
If needed, contracts resulting from this solicitation may be extended.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC
by another five years, please explain why.
not applicable

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

B. Explain the qualifying circumstances:
The City seeks responses from Respondents demonstrating successful functional, technical, and/or project
management experience with PeopleSoft Financials and Supply Chain Management (FSCM), PeopleSoft
Human Capital Management (HCM), PeopleSoft Enterprise Learning Management (ELM), Oracle Business
Intelligence Applications (OBIA), Oracle Business Intelligence Enterprise Edition (OBIEE), potential
replacement systems for the above listed products, potential change in infrastructure used to support the
above listed products, and City legacy and related systems. These services will be used to assist the
Controller’s Office and other City Departments with system enhancements, modifications, and additional
systems support. Services require expert level knowledge of PeopleSoft and related systems. Services are
highly specialized and short term in nature. Knowledge transfer at the end of services provided generally
occur so that City staff are able to provide these services going forward.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Requires expert level functional, technical and project management

skills for Oracle PeopleSoft systems, Oracle Business Intelligence, industry leading Human Capital
Management, Financial Supply Management Systems, and related City legacy systems. Experience may also
include training and knowledge transfer services related to the systems.

B. Which, if any, civil service class(es) normally perform(s) this work?    1052, IS Business Analyst;  1053, IS
Business Analyst-Senior;  1054, IS Business Analyst-Principal;  1063, IS Programmer Analyst-Senior;  1064, IS
Prg Analyst-Principal;  1070, IS Project Director;  1657, Accountant IV;  1823, Senior Administrative
Analyst;  1824, Pr Administrative Analyst;  1825, Prnpl Admin Analyst II;  0931, Manager III;  0932, Manager
IV;  0933, Manager V;

C. Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No.
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4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?
 The Office of the Controller conducted an internal review of its staffing and found it did not have the resources to

complete this work. The City contacted all the City’s CIO Managers. The Department of Technology confirmed it did
not have resources to work on this project.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Services require expert level knowledge of complex technical systems which are highly specialized and
primarily utilized on short-term projects. Knowledge transfer at the end of services provided generally occur
so that City staff are able to provide these services going forward.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work?   Explain. No, the work is short-term and highly specialized in
nature.

6. Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will   be included in the contact?  If so, please explain what that will entail; if not, explain why not.
Yes. Knowledge transfer and training will occur as a part of all contracts that result from the solicitation.
Employees will generally be in the 1054, 1053 and 1064 job classes.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If
so, please explain and include a copy of the board or commission action.
No.

F.  Will the proposed work be completed by a contractor that has a current PSC contract with your department?
If so, please explain.
No.

7. Union Notification:  On 07/31/2023, the Department notified the following employee organizations of this
PSC/RFP request:
Architect & Engineers, Local 21; Municipal Executive Association

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Joyce Kimotsuki      Phone: (415) 554-6562     Email: joyce.kimotsuki@sfgov.org

Address:  1 Carlton B. Goodlett Place, #382 San Francisco, CA 94102        
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 45826 - 23/24       
DHR Analysis/Recommendation:   Civil Service Commission Action:
Commission Approval Required   
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DHR Approved for 10/02/2023
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of joyce.kimotsuki@sfgov.org
To: Kimotsuki, Joyce (CON); andrea@sfmea.com; Laxamana, Junko (DBI); Criss@sfmea.com; christina@sfmea.com;

staff@sfmea.com; kdavis@ifpte21.org; jharding@ifpte21.org; mweirick@ifpte21.org; dho@ifpte21.org;
ewallace@ifpte21.org; ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26@yahoo.com;
tmathews@ifpte21.org; kschumacher@ifpte21.org; kpage@ifpte21.org; eerbach@ifpte21.org;
l21pscreview@ifpte21.org; Miller, Keith (CON); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 45826 - 23/24
Date: Monday, July 31, 2023 3:27:43 PM

RECEIPT for Union Notification for PSC 45826 - 23/24 more than $100k

The CONTROLLER -- CON has submitted a request for a Personal Services
Contract
(PSC) 45826 - 23/24 for $7,000,000 for Initial Request services for the
period
11/01/2023 – 10/31/2028.  Notification of 30 days (60 days for SEIU) is
required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21189 For union notification, please see
the TO: field of the email to verify receipt.  If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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Additional Attachment(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   CONTROLLER Dept. Code:  CON

Type of
Request:

 ☐Initial ☑Modification of an existing PSC (PSC # 43296 - 18/19)

Type of
Approval:

 ☐Expedited ☑Regular ☐Annual      ☐Continuing     ☐ (Omit Posting)

Type of Service:  Enterprise Resource Planning Systems Implementation & Support Services

Funding Source:  General & Non General Fund   

PSC Original Approved Amount:  $7,000,000 PSC Original Approved Duration:  03/06/19 - 12/31/23 (4 years 43 weeks)

PSC Mod#1 Amount:  $3,499,000 PSC Mod#1 Duration:  04/21/21-03/31/26 (2 years 12 weeks)

PSC Cumulative Amount Proposed:  $10,499,000 PSC Cumulative Duration Proposed:  7 years 3 weeks

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The City seeks responses from Respondents demonstrating successful functional, technical, and/or project management
experience with Oracle PeopleSoft (Financials and Supply Chain Management (FSCM), Human Capital Management
(HCM), Enterprise Learning Management (ELM), Oracle Business Intelligence Applications (OBIA),Oracle Business
Intelligence Enterprise Edition (OBIEE)), and City legacy and related systems. These services will be used to assist the
Controller’s Office and other City Departments with system enhancements, modifications and additional systems support.

 
B.  Explain why this service is necessary and the consequence of denial:
These services are critical to ensuring that Citywide systems (SF Financials, SF Procurement, SF People & Pay, SF Learning,
SF Reports and Analytics and SF Budget) are available for over 6,000 city users and the entire City supplier community. The
services will also help provide critical upgrades, enhancements and new functionality, on PeopleSoft and legacy systems
that will support the effective operation of City departments. Denial could result in critical functionality not being
available to support City departments.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of

the most recently approved PSC.
Yes PSC 41711-1.17

 
D.  Will the contract(s) be renewed?
If needed, contracts resulting from this solicitation may be extended.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by

another five years, please explain why:
The Controller’s Office requests that the PSC cover about 6.25 years since many contracts have options to renew. With
consultants, there is a significant learning curve for their understanding and documenting of City and County of San
Francisco (City) systems and requirements. The options to renew the contract will also allow the City to address new
security and system requirements.

 
2.   Reason(s) for the Request 

A.   Display all that apply
 
☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.
 
Explain the qualifying circumstances:

The City seeks responses from Respondents demonstrating successful functional, technical, and/or project
management experience with Oracle PeopleSoft (Financials and Supply Chain Management (FSCM), Human Capital
Management (HCM), Enterprise Learning Management (ELM), Oracle Business Intelligence Applications (OBIA),Oracle
Business Intelligence Enterprise Edition (OBIEE)), and City legacy and related systems. These services will be used to
assist the Controller’s Office and other City Departments with system enhancements, modifications and additional
systems support. Services require expert level knowledge of PeopleSoft and related systems. Services are highly
specialized and short term in nature. Knowledge transfer at the end of services provided generally occur so that City
staff are able to provide these services going forward.
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B. Reason for the request for modification:
Modification is needed to extend the PSC by 2.25 years to 3/31/2026 and to increase the PSC amount by $3,499,000
for consultant services that are critical to ensuring Citywide systems (SF Financials, SF Procurement, SF People & Pay,
SF Learning, SF Reports and Analytics and SF Budget) are up to date related to system requirements and security. The
services are needed for critical upgrades, enhancements and new functionality. Cumulative time and amount increase
is less than 50% of original PSC.

 
 
3.  Description of Required Skills/Expertise

A. Specify required skills and/or expertise:   Requires expert level functional and technical knowledge of Oracle PeopleSoft
systems, Oracle Business Intelligence, and related City legacy systems. Experience may also include training and
knowledge transfer services related to the systems.

B.     Which, if any, civil service class(es) normally perform(s) this work?      1052, IS Business Analyst;    1053, IS Business
Analyst-Senior;   1054, IS Business Analyst-Principal;   1064, IS Prg Analyst-Principal;   1070, IS Project Director;   1657,
Accountant IV;    1823, Senior Administrative Analyst;    1824, Pr Administrative Analyst;    1825, Prnpl Admin Analyst
II;  0931, Manager III;  0932, Manager IV;  0933, Manager V;  
 

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No.
 

4.   If applicable, what efforts has the department made to obtain these services through available resources within the
City?
  Not Applicable
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
Services require expert level knowledge of PeopleSoft and related systems. They are highly specialized and short term
in nature. Knowledge transfer at the end of services provided generally occur so that City staff are able to provide
these services going forward.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil
service class to perform this work?  Explain:    No, the work is short-term and highly specialized in nature.

6.   Additional Information
A.      Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.

B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component that will   be
included in the contact?  If so, please explain what that will entail; if not, explain why not. 
Knowledge transfer and training will occur as a part of all contracts that result from the solicitation. Employees will
generally be in the 1054, 1053 and 1064 job classes.

C.      Are there legal mandates requiring the use of contractual services?
No.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and
include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contracting is the most effective way to provide this service?  If so,
please explain and include a copy of the board or commission action.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so,
please explain.
 Work done by existing contractor and possible new contractors

 
7.  Union Notification:  On 04/21/21, the Department notified the following employee organizations of this PSC/RFP request:

Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21; Municipal Executive Association;
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☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS
COMPLETE AND ACCURATE:

Name: Joyce Kimotsuki      Phone: (415) 554-6562     Email: joyce.kimotsuki@sfgov.org

 
Address:  1 Carlton B. Goodlett Place, #306, San Francisco, CA 94102                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 43296 - 18/19       
DHR Analysis/Recommendation:                                             
Commission Approval Not Required                                             
Approved by DHR on 04/29/2021
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:   MUNICIPAL TRANSPORTATION AGENCY -- MTA Dept. Code:  MTA

Type of Request:  ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual ☐Continuing ☐ (Omit Posting)

Type of Service:  Muni Onboard Customer Survey 2024

Funding Source:  Operating Funds PSC Duration:   2 years

PSC Amount:   $2,500,000  

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The contractor will plan, coordinate, and conduct an in-person survey of the San Francisco Municipal
Transportation Agency's (SFMTA) transit riders to collect data on their demographics and transportation
practices. The consultant will collect statistically significant data about customer travel patterns, income
levels, ethnic background, language proficiency, and fare media usage both on a temporal and geographic
basis. Riders will be surveyed on all routes and modes of transit vehicles, on platforms, and by telephone as
necessary. The consultant shall produce a final report that includes a discussion of the survey results and
relevant high-level data summaries.

B. Explain why this service is necessary and the consequence of denial:
Federal regulations and guidance require the SFMTA evaluate significant system-wide service and fare
changes and proposed improvements at the planning and programming stages to determine whether those
changes have a discriminatory impact on low-income/minority customers. We are mandated to conduct an
onboard survey every five years at a minimum. The SFMTA is also required to monitor and compare the
level and quality of services provided to predominantly minority and low-income areas in order to ensure
equitable services system-wide. Denial could result in the SFMTA's inability to be in compliance with the
federal regulation and result in a loss of federal funding.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
This service was provided in the past through PSC# 44238-15/16.

D. Will the contract(s) be renewed?
No

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing
PSC by another five years, please explain why.
not applicable

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).
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B. Explain the qualifying circumstances:
The contractor will plan, coordinate, and conduct an in-person survey of the San Francisco Municipal
Transportation Agency's (SFMTA) transit riders to collect data on their demographics and transportation
practices by deploying a large number of specifically trained field workers on a short-term/temporary
basis. The consultant will collect statistically significant data about customer travel patterns, income
levels, ethnic background, language proficiency, and fare media usage both on a temporal and
geographic basis. Riders will be surveyed on all routes and modes of transit vehicles, on platforms, and
by telephone as necessary. The consultant shall produce a final report that includes a detailed analysis
and discussion of the survey results and relevant high-level data summaries based on their expertise in
this area. The SFMTA will perform this work in accordance with the Metropolitan Transportation
Commission (MTC) Resolution no. 3866.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   The consultant must have successfully completed a minimum of

one comprehensive ridership demographic survey for a major public transportation agency within the
last five years. Must possess technical expertise in data research and analysis that is specific to a major
transit system in a similar urban area. Must have the ability to conduct quantitative research in detail;
perform person-to-person survey work; provide multi-lingual survey work; tabulate raw data; provide
various reports based on data collected; analyze data and present it in a comprehensive summary
report; and deliver formal presentations.

B. Which, if any, civil service class(es) normally perform(s) this work?    1312, Public Information
Officer;  1804, Statistician;  1823, Senior Administrative Analyst;  1824, Pr Administrative Analyst;  5277,
Planner 1;  5502, Project Manager 1;

C. Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:
We anticipate consultants will be using tablets to collects on-board data.

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?
 We have reached out to the teams that would normally be involved in these projects (Transit Planning and

Comms) and they have confirmed they do not have capacity.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

This is work that will occur every 5 - 10 years and requires extensive staffing for a limited time period to
conduct potentially over 30,000 on-board surveys of the SFMTA customers, many of whom may be
limited-English proficient.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work?  Explain. No. This survey is a short-term project and
the service is only required during the period of regulatory compliance.

6. Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will   be included in the contact?  If so, please explain what that will entail; if not, explain why not.
No. No training is provided as part of the scope of this project.

C. Are there legal mandates requiring the use of contractual services?
No.
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D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service?  If so, please explain and include a copy of the board or commission action.
No.

F.  Will the proposed work be completed by a contractor that has a current PSC contract with your
department?  If so, please explain.
No.

7. Union Notification:  On 08/03/2023, the Department notified the following employee organizations of this
PSC/RFP request:
Architect & Engineers, Local 21; Management & Superv Local 21; Prof & Tech Eng, Local 21; Professional &
Tech Engrs, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Amy NUQUE      Phone: 415-646-2802     Email: amy.nuque@sfmta.com

Address:  1 So. Van Ness Avenue, 6th Floor San Francisco, CA 94103        
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 32820 - 23/24 
DHR Analysis/Recommendation:   Civil Service Commission Action:
Commission Approval Required   
DHR Approved for 10/02/2023
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Receipt of Union Notification(s)
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1

Nuque, Amy

From: dhr-psccoordinator@sfgov.org on behalf of amy.nuque@sfmta.com
Sent: Thursday, August 3, 2023 8:35 PM
To: Nuque, Amy; junko.laxamana@sfgov.org; agarza@ifpte21.org; amakayan@ifpte21.org; kdavis@ifpte21.org; jharding@ifpte21.org; 

mweirick@ifpte21.org; dho@ifpte21.org; ewallace@ifpte21.org; ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26
@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; kpage@ifpte21.org; eerbach@ifpte21.org; L21PSCReview@ifpte21.org; 
Nuque, Amy; dhr-psccoordinator@sfgov.org

Subject: Receipt of Notice for new PCS over $100K PSC # 32820 - 23/24

 
This message is from outside the City email system. Do not open links or a achments from untrusted sources. 
 
 
 
RECEIPT for Union No fica on for PSC 32820 - 23/24 more than $100k 
 
The MUNICIPAL TRANSPORTATION AGENCY -- MTA has submi ed a request for a 
Personal Services Contract (PSC) 32820 - 23/24 for $2,500,000 for Ini al 
Request services for the period 01/01/2024 – 12/31/2025.  No fica on of 
30 
days (60 days for SEIU) is required. 
 
A er logging into the system please select link below, view the informa on 
and 
verify receipt: 
 
h p://apps.sfgov.org/dhrdrupal/node/21200 For union no fica on, please see 
the TO: field of the email to verify receipt.  If you do not see all the 
unions 
you intended to contact, the PSC Coordinator must change the state back to 
NOT 
READY, make sure the classes and unions you want to no fy are selected and 
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the 
document again , change the state back START UNION NOTIFICATION and SAVE. You 
should receive the email with all unions to the TO: field as intended 
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1

Nuque, Amy

From: Nuque, Amy
Sent: Thursday, August 3, 2023 8:57 PM
To: junko.laxamana@sfgov.org; jharding@ifpte21.org; agarza@ifpte21.org; amakayan@ifpte21.org; kdavis@ifpte21.org; mweirick@ifpte21.org; 

ewallace@ifpte21.org; WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; 
L21PSCReview@ifpte21.org; dvickers@iam1414.org; Mjayne@iam1414.org; agonzalez@iam1414.org; speedy4864@aol.com; dhr-
psccoordinator@sfgov.org

Subject: RE: Receipt of Notice for new PCS over $100K PSC # 32820 - 23/24

Hi All:  Kindly discard the no fica on below.  Union selec ons were made in error and this request is for Local 21 only. 
 
We apologize for the inconvenience this may have caused. 
 
Thank you, 
Amy Nuque 
415-646-2802 
SFMTA HR-ELR 
 
-----Original Message----- 
From: dhr-psccoordinator@sfgov.org <dhr-psccoordinator@sfgov.org> On Behalf Of amy.nuque@sfmta.com 
Sent: Thursday, August 3, 2023 1:33 PM 
To: Nuque, Amy <Amy.Nuque@sfmta.com>; junko.laxamana@sfgov.org; jharding@ifpte21.org; agarza@ifpte21.org; amakayan@ifpte21.org; kdavis@ifpte21.org; 
mweirick@ifpte21.org; ewallace@ifpte21.org; WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; 
L21PSCReview@ifpte21.org; dvickers@iam1414.org; Mjayne@iam1414.org; agonzalez@iam1414.org; speedy4864@aol.com; Nuque, Amy 
<Amy.Nuque@sfmta.com>; dhr-psccoordinator@sfgov.org 
Subject: Receipt of No ce for new PCS over $100K PSC # 32820 - 23/24 
 
 
This message is from outside the City email system. Do not open links or a achments from untrusted sources. 
 
 
 
RECEIPT for Union No fica on for PSC 32820 - 23/24 more than $100k 
 
The MUNICIPAL TRANSPORTATION AGENCY -- MTA has submi ed a request for a 
Personal Services Contract (PSC) 32820 - 23/24 for $2,500,000 for Ini al 
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2

Request services for the period 01/01/2024 – 12/31/2025.  No fica on of 
30 
days (60 days for SEIU) is required. 
 
A er logging into the system please select link below, view the informa on 
and 
verify receipt: 
 
h p://apps.sfgov.org/dhrdrupal/node/21200 For union no fica on, please see 
the TO: field of the email to verify receipt.  If you do not see all the 
unions 
you intended to contact, the PSC Coordinator must change the state back to 
NOT 
READY, make sure the classes and unions you want to no fy are selected and 
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the 
document again , change the state back START UNION NOTIFICATION and SAVE. You 
should receive the email with all unions to the TO: field as intended 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   MUNICIPAL TRANSPORTATION AGENCY Dept. Code:  MTA

Type of
Request:

 ☐Initial ☑Modification of an existing PSC (PSC # 44238 - 15/16)

Type of
Approval:

 ☐Expedited ☑Regular ☐Annual      ☐Continuing     ☐ (Omit Posting)

Type of Service:  Ridership Demographic/Travel Behavior Survey and Data Analysis

Funding Source:  Operating Budget   

PSC Original Approved Amount:  $450,000 PSC Original Approved Duration:  04/05/16 - 12/31/17 (1 year 38 weeks)

PSC Mod#1 Amount:  $224,000 PSC Mod#1 Duration:  04/05/16-06/30/18 (25 weeks 5 days)

PSC Mod#2 Amount:  $276,000 PSC Mod#2 Duration:  no duration added

PSC Cumulative Amount Proposed:  $950,000 PSC Cumulative Duration Proposed:  2 years 12 weeks

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The contractor will plan, coordinate, and conduct an in-person survey of the San Francisco Municipal Transportation
Agency’s (SFMTA) transit riders to collect data on their demographics and transportation practices. The consultant will
collect statistically-significant data about customer travel patterns, income levels, ethnic background, language
proficiency and fare media usage both on a temporal and geographical basis. Riders will be surveyed on all routes and
modes of transit vehicles, on platforms, and by telephone as necessary. The consultant shall produce a final report
that includes a discussion of the survey results and relevant high-level data summaries. The SFMTA will perform this
work in accordance with the Metropolitan Transportation Commission (MTC) Resolution No. 3866.

 
B.  Explain why this service is necessary and the consequence of denial:
Federal regulations and guidance require that the SFMTA evaluate significant system-wide service and fare changes
and proposed improvements at the planning and programming stages to determine whether those changes have a
discriminatory impact on low-income/minority customers. The SFMTA is also required to monitor and compare the
level and quality of services provided to predominantly minority and low-income areas in order to ensure equitable
services system-wide. Denial could result in the SFMTA’s inability to compliance with federal regulations and result in a
loss of federal funding.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach

copy of the most recently approved PSC.
Yes.

 
D.  Will the contract(s) be renewed?
No.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by

another five years, please explain why:
 
2.   Reason(s) for the Request 

A.   Display all that apply
 
☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.
 
☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload). 
 
Explain the qualifying circumstances:

This is work that will occur once every 3-5 years and requires extensive staffing for a limited time period to
conduct potentially over 30,000 on-board surveys of the SFMTA customers. The consultant must have successfully
completed a minimum of one comprehensive ridership demographic survey for a major public transportation
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agency within the last five years. Must possess technical expertise in data research and analysis that is specific to a
major transit system in a similar urban area. Must have the ability to conduct quantitative research in detail;
perform person-to-person survey work; provide multi-lingual survey work; tabulate raw data; provide various
reports based on data collected; analyze data and present it in a comprehensive summary report; and deliver
formal presentations.

B. Reason for the request for modification:
Additional Cost in order to comply with the Federally-required survey and reporting requirements. There is no
change in duration.

 
 
3.  Description of Required Skills/Expertise

A. Specify required skills and/or expertise:     The consultant must have successfully completed a minimum of one
comprehensive ridership demographic survey for a major public transportation agency within the last five years.
Must possess technical expertise in data research and analysis that is specific to a major transit system in a similar
urban area. Must have the ability to conduct quantitative research in detail; perform person-to-person survey
work; provide multi-lingual survey work; tabulate raw data; provide various reports based on data collected;
analyze data and present it in a comprehensive summary report; and deliver formal presentations.

B.     Which, if any, civil service class(es) normally perform(s) this work?      1803, Performance Analyst I;    1804,
Statistician;  1805, Performance Analyst II;  1806, Senior Statistician;  1823, Senior Administrative Analyst;  1824, Pr
Administrative Analyst;  
 

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No.
 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the
City?
  Not Applicable
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
This is work that will occur once every 3-5 years and requires extensive staffing for a limited time period to
conduct potentially over 30,000 on-board surveys of the SFMTA customers, many of whom may be limited-English
proficient

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new
civil service class to perform this work?  Explain:    No. This survey is a short-term project and the service is only
required during the period of regulatory compliance.

6.   Additional Information
A.      Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.

B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component that will
  be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
No training is provided with this service as it is only performed on demand every 3-5 years.

C.      Are there legal mandates requiring the use of contractual services?
No.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and
include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contracting is the most effective way to provide this service?  If so,
please explain and include a copy of the board or commission action.
No.
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F.     Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so,
please explain.
 Continued work with Metropolitan Transportation Commission.

 
7.  Union Notification:  On 10/19/16, the Department notified the following employee organizations of this PSC/RFP

request:
SEIU Local 1021; SEIU 1021 Miscellaneous; Professional & Tech Engrs, Local 21;

 
☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS
COMPLETE AND ACCURATE:

Name: Cynthia Hamada      Phone: 415.701.5381     Email: cynthia.hamada@sfmta.com

 
Address:  1 South Van Ness Avenue, 6th Floor, San Francisco, CA 94103                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 44238 - 15/16       
DHR Analysis/Recommendation:                                              02/06/2017
Commission Approval Required                                              Approved by Civil Service Commission
02/06/2017 DHR Approved for 02/06/2017
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:   MUNICIPAL TRANSPORTATION AGENCY -- MTA Dept. Code:  MTA

Type of Request:  ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual ☐Continuing ☐ (Omit Posting)

Type of Service:  Professional services and software as a service

Funding Source:  Grants: Federal (agreement in progress) PSC Duration:   2 years 1 day

PSC Amount:   $2,000,000  

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The U.S. Department of Transportation (USDOT) awarded the San Francisco Municipal Transportation
Agency (SFMTA) $2 million from the SMART (Strengthening Mobility and Revolutionizing Transportation)
grants program to support the SFMTA’s Digital Curb project. The SMART grants program funds innovative
approaches to using technology to solve transportation problems -- the Digital Curb project will create a
first-of-its-kind citywide database and map of all curb locations and regulations, which will provide valuable
information for the agency and public, and help achieve the agency’s curb management goals.

The SFMTA intends to issue an RFP for a Contractor to support the Digital Curb project in assembling curb
data for the first time by leveraging existing data and collecting data on the street using innovative digital
mapping tools; keeping data up to date via software tools as SFMTA plans legislate, and implements curb
regulation changes; and disseminating data via maps, analytical tools, and an open data feed using the Curb
Data Specification (CDS) industry standard.

As part of the Digital Curb project, SFMTA will also partner with the Open Mobility Foundation (OMF). OMF
is a non-profit organization that develops digital tools for public agencies and manages the CDS standard.
OMF will make changes to CDS as necessary to support the Digital Curb project, as well as work with SFMTA
and other cities with similar projects to document costs, benefits, lessons learned, and best practices,
which will help SFMTA meet its grant obligations to USDOT.

B. Explain why this service is necessary and the consequence of denial:
In 2020, SFMTA adopted a Curb Management Strategy, and creating a Digital Curb is a key piece in SFMTA’s
efforts to better manage the curb. When drivers cannot find available curb space, they circle for parking or
double-park in a travel lane, slowing down transit and other traffic, creating safety hazards for people
walking and biking, and making it difficult for people and goods deliveries to get to their destinations. While
San Francisco wants to better manage their curbs, especially in the face of new technology-enabled
transportation services, the City lacks detailed foundational data about what the curb regulations are.
Creating a Digital Curb would allow City staff, the public, and transportation services such as transportation
network companies, delivery services, and automated vehicles to know what the curb regulations are at
any time. Additionally, SFMTA has 18 months to spend the USDOT SMART grant funds starting on 9/15/23.
Without approval, SFMTA would be unable to bring on partners to support the project and would fail its
commitment to USDOT. This would significantly set back SFMTA’s Digital Curb project, and compromise the
ability of the agency to secure additional federal grants in the future. Furthermore, CDS is the only
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internationally-recognized open source standard for the management of urban curb space, and the OMF is
the sole steward of CDS.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
These services have not been provided in the past – the Digital Curb is an innovative project using new
technologies to create a first-of-its-kind citywide dataset on curb regulations.

D. Will the contract(s) be renewed?
No

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing
PSC by another five years, please explain why.
not applicable

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
operator).

B. Explain the qualifying circumstances:
SFMTA must expend all USDOT grant funds and deliver the project within 18 months. City staff do not
have the resources to develop and maintain all of the hardware and software tools necessary to deliver
the project, especially within the timeframe mandated by the grant.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   The Digital Curb project requires the following skills and

experience: • Developing and supporting hardware and software tools to collect, manage, and analyze
curb asset and regulation data as well as train users • Data analytics, system integration, and geographic
information systems expertise • Standing up and maintaining application programming interfaces •
Experience producing and ingesting data in the Curb Data Specification • Collecting recommended
changes based on use cases from a variety of stakeholders to the Curb Data Specification and
implementing the best technical solution to support cities’ needs • Managing GitHub issues, pull
requests and branches • Experience analyzing curb regulation and transportation data for curb
management projects is also preferred

B. Which, if any, civil service class(es) normally perform(s) this work?    1042, IS Engineer-Journey;  1043, IS
Engineer-Senior;  1044, IS Engineer-Principal;  1823, Senior Administrative Analyst;  1824, Pr
Administrative Analyst;  5283, Planner 5;  5288, Transportation Planner II;  5289, Transportation Planner
III;  5290, Transportation Planner IV;

C. Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:
Yes, the contractor will provide hardware and software tools necessary to collect, maintain, and
disseminate curb data.

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?
 The Digital Curb project will leverage some software tools already developed and supported by City staff,

including GIS and database system infrastructure, and asset management software that SFMTA staff are in the
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process of implementing within the agency. However, City staff do not have the resources to develop and
support the complex tools and software necessary to implement the entire project within the 18-month period
mandated by the grant. Furthermore, CDS is the only internationally-recognized open source standard for the
management of urban curb space, and the OMF is the sole steward of CDS.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Some civil service classifications are applicable; however, the City does not have the staff resources
needed to develop and support the necessary tools, especially within the 18-month grant performance
period. Furthermore, CDS is the only internationally-recognized open source standard for the
management of urban curb space, and the OMF is the sole steward of CDS -- it is infeasible for the City
to develop and maintain an industry-standard data specification.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work?   Explain. No, there are already applicable civil
service classes that could perform some portions of this work. However, the City does not have the
resources to support the development of such tools on its own.

6. Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will   be included in the contact?  If so, please explain what that will entail; if not, explain why not.
Yes. Yes, training will primarily be provided to Transportation Planners on the tools to maintain curb
data and analyze curb data using mapping and visualization tools. Estimated 20 hours of one-time
training and ongoing support as needed throughout the project duration.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service?  If so, please explain and include a copy of the board or commission action.
No.

F.  Will the proposed work be completed by a contractor that has a current PSC contract with your
department?  If so, please explain.
No.

7. Union Notification:  On 08/04/2023, the Department notified the following employee organizations of this
PSC/RFP request:
Architect & Engineers, Local 21; Management & Superv Local 21; Prof & Tech Eng, Local 21; Professional &
Tech Engrs, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Amy NUQUE      Phone: 415-646-2802     Email: amy.nuque@sfmta.com
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Address:  1 So. Van Ness Avenue, 6th Floor San Francisco, CA 94103        
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 35159 - 23/24       
DHR Analysis/Recommendation:   Civil Service Commission Action:
Commission Approval Required   
DHR Approved for 10/02/2023
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Receipt of Union Notification(s)
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Nuque, Amy

From: dhr-psccoordinator@sfgov.org on behalf of amy.nuque@sfmta.com
Sent: Friday, August 4, 2023 11:33 AM
To: Nuque, Amy; junko.laxamana@sfgov.org; agarza@ifpte21.org; amakayan@ifpte21.org; kdavis@ifpte21.org; jharding@ifpte21.org; 

mweirick@ifpte21.org; dho@ifpte21.org; ewallace@ifpte21.org; ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26
@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; kpage@ifpte21.org; eerbach@ifpte21.org; L21PSCReview@ifpte21.org; 
Nuque, Amy; dhr-psccoordinator@sfgov.org

Subject: Receipt of Notice for new PCS over $100K PSC # 35159 - 23/24

 
This message is from outside the City email system. Do not open links or a achments from untrusted sources. 
 
 
 
RECEIPT for Union No fica on for PSC 35159 - 23/24 more than $100k 
 
The MUNICIPAL TRANSPORTATION AGENCY -- MTA has submi ed a request for a 
Personal Services Contract (PSC) 35159 - 23/24 for $2,000,000 for Ini al 
Request services for the period 09/15/2023 – 09/15/2025.  No fica on of 
30 
days (60 days for SEIU) is required. 
 
A er logging into the system please select link below, view the informa on 
and 
verify receipt: 
 
h p://apps.sfgov.org/dhrdrupal/node/21212 For union no fica on, please see 
the TO: field of the email to verify receipt.  If you do not see all the 
unions 
you intended to contact, the PSC Coordinator must change the state back to 
NOT 
READY, make sure the classes and unions you want to no fy are selected and 
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the 
document again , change the state back START UNION NOTIFICATION and SAVE. You 
should receive the email with all unions to the TO: field as intended 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:   MUNICIPAL TRANSPORTATION AGENCY -- MTA Dept. Code:  MTA

Type of Request:  ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual ☐Continuing ☐ (Omit Posting)

Type of Service:  Laboratory Drug Testing Services

Funding Source:  Operating Funds PSC Duration:   5 years 2 days

PSC Amount:   $250,000  

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
To provide federally mandated urine analysis for Safety-Sensitive employees with the San Francisco
Municipal Transportation Agency (SFMTA).

B. Explain why this service is necessary and the consequence of denial:
This is a required service under the Department of Transportation (DOT)/Federal Transit Administration
(FTA) Rules. Denial will jeopardize continued transit agency federal assistance.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous
PSC, attach copy of the most recently approved PSC.
Yes, PSC #46107-17/18.

D. Will the contract(s) be renewed?
Yes. At the end of this contract, the SFMTA will issue a Request for Proposal for Laboratory Services as
drug testing is expected to continue being a regulatory requirement.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why.
Laboratory Services such as drug testing are expected to continue being a regulatory requirement.

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or
preclude the use of Civil Service Employees.  Include a copy of the applicable requirement or mandate.

B. Explain the qualifying circumstances:
Federal Code 49 CFR Part 40 requires the use of a U.S. Department of Health and Human Services
(DHHS) certified lab for all Department of Transportation mandated drug testing.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   The contractor must be a U.S. Department of Health and

Human Services (DHHS) certified lab. The City does not have DHHS certified labs.

B. Which, if any, civil service class(es) normally perform(s) this work?    none
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C. Will contractor provide facilities and/or equipment not currently possessed by the City?  If so,
explain:   Yes. The contractor is a U.S. Department of Health and Human Services (DHHS) certified lab.
The City does not have such laboratory services.

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City?
 Not applicable, the City does not have a U.S. Department of Health and Human Services (DHHS) certified

laboratory.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

The contractor must be a U.S. Department of Health and Human Services (DHHS) certified lab. The
City does not have DHHS-certified labs or a job class to perform urine analysis.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work?   Explain. No - Contract must be a U.S.
Department of Health and Human Services (DHHS) certified lab. The City does not have DHHS certified
lab and the number of urine analysis needed does not warrant the creation of a new job class.

6. Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will   be included in the contact?  If so, please explain what that will entail; if not,
explain why not.
No. Urine analysis is a highly specialized task that city employees are not expected to participate in
and must be done by federally regulated laboratory staff. Training City and County employees are not
relevant to this contract.

C. Are there legal mandates requiring the use of contractual services?
Yes. Yes, 49 CFR Part 40

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service?  If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department?  If so, please explain.
No.

7. Union Notification:  On 06/29/2023, the Department notified the following employee organizations of this
PSC/RFP request:
all unions were notified

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Amy NUQUE      Phone: 415-646-2802     Email: amy.nuque@sfmta.com
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Address:  San Francisco Municipal Transportation Agency  San Francisco, CA 94103        
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 44669 - 22/23       
DHR Analysis/Recommendation:   Civil Service Commission Action:
Commission Approval Required   
DHR Approved for 10/02/2023
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Receipt of Union Notification(s)
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1

Nuque, Amy

From: dhr-psccoordinator@sfgov.org on behalf of amy.nuque@sfmta.com
Sent: Thursday, June 29, 2023 5:50 PM
To: Nuque, Amy; dho@ifpte21.org; dho@ifpte21.org; dvickers@iam1414.org; SF-DHR-Info@seiu1021.org; SF-DHR-Info@seiu1021.org; 

sbabaria@cirseiu.org; andrea@sfmea.com; Camaguey@sfmea.com; Camaguey@sfmea.com; cpark@local39.org; cpark@local39.org; 
khughes@ibew6.org; ewallace@ifpte21.org; ewallace@ifpte21.org; plangrooferslocal40@gmail.com; rooferslocal40@gmail.com; 
seichenberger@local39.org; dtuttle@oe3.org; dtubble@oe3org; pkim@ifpte21.org; najuawanda.daniels@seiu1021.org; pking@uapd.com; 
president@sanfranciscodsa.com; max.porter@seiu1021.org; kennethlomba@gmail.com; snaranjo@cirseiu.org; mdennis@twusf.org; 
rmarenco@twusf.org; Pete Wilson - Union 250A VP; cmoyer@nccrc.org; noah.frigault@sfgov.org; sfdpoa@icloud.com; Mjayne@iam1414.org; 
Emanuel, Rachel (DEM); laborers261@gmail.com; junko.laxamana@sfgov.org; jennifer.esteen@seiu1021.org; emathurin@cirseiu.org; 
abush@cirseiu.org; sbabaria@cirseiu.org; anthony@dc16.us; mlobre@sfpoa.org; @sfpoa.org; tracym@sfpoa.org; mleach@ibt856.org; 
rooferslocal40@gmail.com; sal@local16.org; Criss@sfmea.com; Julie.Meyers@sfgov.org; seichenberger@local39.org; 
jason.klumb@seiu1021.org; Camaguey@sfmea.com; ablood@cirseiu.org; kcartermartinez@cirseiu.org; ecassidy@ifpte21.com; WendyWong26
@yahoo.com; wendywong26@yahoo.com; sarah.wilson@seiu1021.org; kschumacher@ifpte21.org; kpage@ifpte21.org; tjenkins@uapd.com; 
eerbach@ifpte21.org; tmathews@ifpte21.org; amakayan@ifpte21.org; jb@local16.org; Ricardo.lopez@sfgov.org; Kbasconcillo@sfwater.org; 
Sandeep.lal@seiu1021.me; pcamarillo_seiu@sbcglobal.net; MRainsford@local39.org; Wendy.Frigillana@seiu1021.org; 
pscreview@seiu1021.org; pkim@ifpte21.org; agonzalez@iam1414.org; ted.zarzecki@seiu1021.net; leah.berlanga@seiu1021.org; 
gail@sffdlocal798.org; cityworker@sfcwu.org; davidmkersten@gmail.com; djohnson@opcmialocal300.org; ramonliuna261@gmail.com; 
ablood@cirseiu.org; pkarinen@nccrc.org; tony@dc16.us; stevek@bac3-ca.org; xiumin.li@seiu1021.org; Sin.Yee.Poon@sfgov.org; 
smcgarry@nccrc.org; rmitchell@twusf.org; grojo@local39.org; jduritz@uapd.com; staff@sfmea.com; mike@dc16.us; khughes@ibew6.org; 
L21PSCReview@ifpte21.org; sfsmsa@gmail.com; bart@dc16.us; david.canham@seiu1021.org; jtanner940@aol.com; oashworth@ibew6.org; 
L21PSCReview@ifpte21.org; laborers261@gmail.com; local200twu; speedy4864@aol.com; Christina@sfmea.com; ecdemvoter@aol.com; 
thomas.vitale@seiu1021.org; Nuque, Amy; dhr-psccoordinator@sfgov.org

Subject: Receipt of Notice for new PCS over $100K PSC # 44669 - 22/23

 
This message is from outside the City email system. Do not open links or attachments from untrusted sources. 
 
 
 
RECEIPT for Union Notification for PSC 44669 - 22/23 more than $100k 
 
The MUNICIPAL TRANSPORTATION AGENCY -- MTA has submitted a request for a 
Personal Services Contract (PSC) 44669 - 22/23 for $250,000 for Initial 
Request 
services for the period 02/01/2024 – 02/01/2029.  Notification of 30 days 
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2

(60 
days for SEIU) is required. 
 
After logging into the system please select link below, view the information 
and 
verify receipt: 
 
http://apps.sfgov.org/dhrdrupal/node/20976 For union notification, please see 
the TO: field of the email to verify receipt.  If you do not see all the 
unions 
you intended to contact, the PSC Coordinator must change the state back to 
NOT 
READY, make sure the classes and unions you want to notify are selected and 
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the 
document again , change the state back START UNION NOTIFICATION and SAVE. You 
should receive the email with all unions to the TO: field as intended 
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Additional Attachment(s)
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-6(�0&33(0-,&2�)*&0(11�?����
�@6(2�/�1)(0,+(2�,1�0*516(.�&*�&-6(*@,1(�./+/9(.�.5*,29�-6(�-*/21)&*-/-,&2�)*&0(11:&*�,1�3&1-�,2�-*/21,-A:�-6(�0/20(33/-,&2�@&53.�2&-�'(�-6(�*(153-�&<�/2�(**&*�';�-6(�0&33(0-&*�.5*,29�-6(�0&33(0-,&2�)*&0(11/2.�.&(1�2&-�*(=5,*(�-6(�0&33(0-&*�-&�'(�*(-*/,2(.B?CA�D**&*�0&**(0-,&2�-*/,2,29�+51-�'(�)*&E,.(.�/2.�;&5*�)*&F0,(20;�.&05+(2-(.�,2�@*,-,29�';�/�)(*1&2�@6&�+((-1-6(�*(=5,*(+(2-1�&<�)/*/9*/)6�?0A?GA�&<�-6,1�1(0-,&2B?GA�D**&*�0&**(0-,&2�-*/,2,29�,1�*(=5,*(.�-&�0&E(*�&23;�-6(�15'H(0-�+/--(*�/*(/?1A�,2�@6,06�-6(�(**&*�-6/-�0/51(.�-6(-(1-�-&�'(�0/20(33(.�&005**(.B?IA�J1�)/*-�&<�-6(�(**&*�0&**(0-,&2�-*/,2,29:�;&5�+51-�.(+&21-*/-(�;&5*�)*&F0,(20;�,2�-6(�0&33(0-,&2�)*&0(.5*(1�&<-6,1�)/*-�';�0&+)3(-,29�-6*((�0&21(05-,E(�(**&*K<*((�+&0L�0&33(0-,&21B�%6(�+&0L�0&33(0-,&21�+51-�,2035.(�&2(52(E(2-<53�10(2/*,&�/2.�-@&�10(2/*,&1�*(3/-(.�-&�-6(�/*(/?1A�,2�@6,06�;&5*�(**&*?1A�&005**(.B�%6(�)(*1&2)*&E,.,29�-6(�-*/,2,29�+51-�+&2,-&*�/2.�(E/35/-(�;&5*�)(*<&*+/20(�/2.�/--(1-�,2�@*,-,29�-6/-�-6(�+&0L0&33(0-,&21�@(*(�M(**&*K<*((BN?9A�OPQRSTUVWVXPUY�Z&5�+51-�+/,2-/,2�.&05+(2-/-,&2�16&@,29�-6/-�;&5�05**(2-3;�+((-�/33�*(=5,*(+(2-1�&<�-6,1�1(0-,&2BZ&5�+51-�)*&E,.(�-6,1�.&05+(2-/-,&2�&2�*(=5(1-�-&�78%�/9(20;�*()*(1(2-/-,E(1�/2.�-&�(+)3&;(*1�/2.�[\%]J1�@6&/*(�51,29�&*�2(9&-,/-,29�-&�51(�;&5*�1(*E,0(1B
?/A�̂W_XQ�XÙPaSWVXPUY�Z&5�+51-�'(�L2&@3(.9(/'3(�/'&5-�-6,1�)/*-:�-6(�05**(2-�M78%�8*/3�b35,.�c)(0,+(2�[&33(0-,&2]*&0(.5*(1�d5,.(3,2(1:N�/2.�78%�/9(20;�*(953/-,&21�/))3,0/'3(�-&�-6(�(+)3&;(*1�<&*�@6&+�;&5�)(*<&*+�0&33(0-,&21B78%�/9(20;�*(953/-,&21:�95,.(3,2(1:�/2.�&-6(*�+/-(*,/31�/*(�/E/,3/'3(�<*&+�87J][�?7()/*-+(2-�&<�%*/21)&*-/-,&2:CGee�f(@�g(*1(;�JE(25(�cD:�h/16,29-&2�7[:�Geije:�GeGkIllkImno:�&*�&2�-6(�87J][�@('1,-(?p��q�rssttt��u���q u���v ��� !s ��q
AB�Z&5�+51-�L(()�05**(2-�&2�/2;�06/29(1�-&�-6(1(�+/-(*,/31B�Z&5�+51-15'10*,'(�-&�-6(�87J][�3,1-K1(*E(�/->�p��q�rssttt��u���q u���v ��� !s ��q
s���w ��q
w���vxw�q������?'A�yRWzX{QWVXPU�VaWXUXU|Y�Z&5�+51-�*(0(,E(�=5/3,F0/-,&2�-*/,2,29�+((-,29�-6(�*(=5,*(+(2-1�&<�-6,1�)/*/9*/)6�?'AB}5/3,F0/-,&2�-*/,2,29�+51-�)*&E,.(�,21-*50-,&2�&2�-6(�<&33&@,29�15'H(0-1>?CA�%*/,2,29�&2�-6(�-(1-,29�)*&0(.5*(1�&<�-6,1�)/*-~?GA�%*/,2,29�-&�)*&F0,(20;�,2�-6(�&)(*/-,&2�&<�-6(�)/*-,053/*�&*/3�45,.�0&33(0-,&2�.(E,0(?1A�;&5�@,33�'(�51,29B?IA�J33�1-()1�2(0(11/*;�-&�0&+)3(-(�/�0&33(0-,&2�0&**(0-3;�/2.�-6(�)*&)(*�0&+)3(-,&2�/2.�-*/21+,11,&2�&<�-6(�[[b~?oA�M]*&'3(+N�0&33(0-,&21�?����
�1,-5/-,&21�3,L(�M.*;�+&5-6N�/2.�/--(+)-1�-&�-/+)(*�@,-6�/�1)(0,+(2A~?iA�b/-/3�4/@1:�0&**(0-/'3(�4/@1:�/2.�6&@�-&�0&**(0-�)*&'3(+1�,2�0&33(0-,&21~�/2.?lA�%6(�0&33(0-&*�1�*(1)&21,',3,-;�<&*�+/,2-/,2,29�-6(�,2-(9*,-;�&<�-6(�0&33(0-,&2�)*&0(11:�(215*,29�-6(�)*,E/0;�&<(+)3&;((1�'(,29�-(1-(.:�(215*,29�-6(�1(05*,-;�&<�-6(�1)(0,+(2:�/2.�/E&,.,29�0&2.50-�&*�1-/-(+(2-1�-6/-�0&53.'(�E,(@(.�/1�&<<(21,E(�&*�,2/))*&)*,/-(B?0A��UXVXWz��aP{QXTUQ���TSPU_VaWVXPUY�b&33&@,29�;&5*�0&+)3(-,&2�&<�=5/3,F0/-,&2�-*/,2,29�52.(*�)/*/9*/)6�?'A�&<�-6,11(0-,&2:�;&5�+51-�.(+&21-*/-(�)*&F0,(20;�,2�0&33(0-,&21�52.(*�-6,1�)/*-�';�0&+)3(-,29�FE(�0&21(05-,E(�(**&*K<*((+&0L�0&33(0-,&21�<&*�(/06�.(E,0(�;&5�@,33�51(B?CA�%6(�FE(�+&0L�0&33(0-,&21�<&*�(/06�.(E,0(�+51-�,2035.(�&2(�52(E(2-<53�0&33(0-,&2�10(2/*,&:�&2(�,215�0,(2-1)(0,+(2�=5/2-,-;�10(2/*,&~�&2(�10(2/*,&�,2�@6,06�-6(�(+)3&;((�6/1�1&+(-6,29�,2�-6(,*�+&5-6�-6/-�+,96-,2-(*<(*(�@,-6�-6(�0&33(0-,&2~�&2(�10(2/*,&�,2�@6,06�-6(�(+)3&;((�/--(+)-1�-&�-/+)(*�@,-6�-6(�1)(0,+(2~�/2.&2(�10(2/*,&�,2�@6,06�-6(�(+)3&;((�*(<51(1�-&�1,92�-6(�[[bB�b&*�(/06�&<�-6(�FE(�+&0L�0&33(0-,&21:�-6(�0&33(0-&*+51-�06(0L�-6(�(�),*/-,&2�./-(�&<�-6(�.(E,0(:�16&@�,-�-&�-6(�(+)3&;((:�/2.�*(0&*.�-6(�./-(�&2�-6(�[[b�51(.B%6(�0&33(0-&*�+51-�(215*(:�@6(2�/))3;,29�-6(�3/'(31:�-6(;�.&�2&-�0&E(*�-6(�(�),*/-,&2�./-(1B
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<2=����20�#$%&�.!"0�'()�4"7"/5"�2�-2A(42 (4'�4"B(4 � !2 �2��B"7/*"0�/��2+)- "42 "+�(4��)A� / ) "+&�'()�*)� � 4"2 � !2 4"B(4 �/0� !"��2*"�.2'�'()� 4"2 � !"�-2A(42 (4'M��4"B(4 �(,�2�7(064*"+�B(�/ /5"�,(4�2�+4)1�(4�+4)1�*" 2A(-/ "D<A=�L()�*)� �,(--(.� !"��2*"�B4(7"+)4"��)�"+�,(4�5"4/672 /(0�(,�2�7(064*"+�B(�/ /5"� "� �,(4�2�+4)1�(4�+4)1�*" 2A(-/ "<�""�VV�IWDCT][IWDCÊ&�IWDCIC&�IWDĈC=&�"@7"B �2��( !"4./�"�B4(5/+"+�/0� !/���"7 /(0D<7=�J0� !"�5"4/672 /(0�/0 "45/".&�'()�*)� �"@B-2/0� !"�-2A(42 (4'�60+/01�� (� !"�"*B-('""�20+�2++4"��� "7!0/72-Q)"� /(0��(4�/��)"�� !"�"*B-('""�*2'�42/�"D<+=�L()�*)� �(,,"4� !"�"*B-('""� !"�(BB(4 )0/ '� (�B4"�"0 �2�-"1/ /*2 "�*"+/72-�"@B-202 /(0�,(4� !"�-2A(42 (4'�60+/01�./ !�4"�B"7 � (�B4"�"07"�(,� !"�2+)- "420 �/0&�(4� !"�74"2 /0/0"�20+��B"7/67�1425/ '�60+/01��,(4&� !"��B"7/*"0D

Page 135



�����������	
������
������������
����

��������������
���	����������������	����	�����
�������
���������
�����������������
��
��������	��������
����������������	
������
�����
�
�����������������	��������
�����������	��
���
���������������
�����������
�������
�
	
����	�����
������
���������
�����������������
��
����
��
��������
����������������	
������
�����
�
��������������
��
��������
�����
���
�	���������
���������������
�������
�
	
����	�����
��������������������������
���������
��������
��
��	�

����������������������
���� �������������������
��	�

������
���!��	��
���""�"�
���������������
��!��	��
���"�""��
���#�$"�%&������&���������	
������
�����
�������
�����
�������������
��������������������
���������� ����
����������'��(
����)*+���
���������
�����
���
���������������������	��	���
��������	
�����
�����
�����

���
������
� ������
���
�����������������
�������������
������������������������
������

���	����
�
��
���	�����������������	
���'�		������	���
���
�������	���������������
���
��������	����������������	����	�����
��'��������������������(
�����)*+�
���������	
������
�������
����
�
�
��	���
��������������
����������
����������
������
�����
����������
�
�
�����	�
�
��
�����������'���������	����������������	����	�����
�����
�
�����(
�����)*+���
����
��������
���
�����
����
��

�
��	�,��������������������'��������������	
������
��
���	�
�����	����������������	����	�����
������-���
������������������������	
���.
����	�����
���
�
��
�����
���������

���	����
�
��
���
��	�������������������������	����������������	����	�����
����
����
�����
���������
���
�����/0*��
������� �������
�	��
���
������
��
�����	������
��
��
��
������
����
����	����	������-���
����	�����������������	
���.
����	�����
���������
���������

���	����
�
��
���
��	������������������
��	����������������	����	�����
����
����
����������������	
�����
�
�������'���������� ��1��������
��
����
��������������������&��
�����
�
����
�������������������	����	����
������
����	����
����
���������
����������	����
�����
�����������2�������	����
�����3�����������	���
��
���'�����������
���������������	��

��
����
������������	
���.
����	�����
��������)*+���������
������
����	����
���������)*+���
�����
��������������
�������(
�����)*+�
�����	
������
�������
����
�
�
��	���
�� ������
������������������	����
�������4
'������
���!��
��
���������	
������
����
����
��������

���	���

�
�������
��������	
���.
����
��
��
� ���
��������
����������� ��	���
����
�������������	����
�������
��������	
���.
���
�	
����
��������
�������
��������	���
��
�������(
�����)*+���
����
���
�
�	��'���������������	����
���������
�����������������
�����
�������
�����������

��������
�
�
���	����
����������
�
����
���(
������
�����
��
�
�	����
����
����
����
����������
		
'������
�����
���
������������	����
�����5�(��������������	
����'�
���!�������
���6����/+���������
�����������	��
���
������
�������������
��������'�
����	��������
��
��
���������'������
����������
�������
�	��
���
�7�8�������
�
�!�����
�
����������
�������/+�������������	���
���
������
�����
���6��������!������������
�7�9������������������	����
��������
���������
��
		
'�������!��������
�
�����������
�����&�����
��������$�
�����
�
����
�7�����/������������������	����
��������
����
������
��'������
������
���������
����
�
���������
��������
�
��&��(
������������	����
��������
����
�����	������������	
���������
�
�������������������������	
�������
���
�
����������������	
���.
�������	����	�����
���:
�������
������������
��	���
�
��
�����������'�������������
���	����������������	����	�����
���(���������
��	��������
�
���
���������
�����������44;1����� ��	��
���
����$��(
������������	����
��������
����
���������6����'����������
��������
���
�����)*+���
���'�����������)*+
�
�	������������������������
���	����������������	����	�����
���(
�����)*+���
����
��
���
�
	���
�
���������

�

������������	����
�����.
����
��������
��������������'��������������
���	����������������	����	�����
���<��(
�����)*+������
������������������������
���	����������������	����	�����
����
����
�������	�������
��������
���+/(=9����'�������
�����������������
������������
�
��
������>?@?A��������	����
�����.
� �����
������������
����������������	
�����
Page 136



����������	�
���
����
�	���
������������������������	�
�����	�
�	����������������
�������
�	�����������	����
�����	
�	�	� 

!"�#$%�%&'()*%%+,�'$*,-.-/0�'1)2-3%,�*)4�/�2/(-3�'1%,.1-'#-)0�#$/#�$%)1�,$%�"/-(%3�#)�503�/#�#$%�#-&%�)"�#$%�)1-6-0/(�2%1-5./#-)07�*)4�&/*�.$/06%�#$%�#%,#�1%,4(#�"1)&'),-#-2%�#)�0%6/#-2%�-"�*)4�.)0.(43%�#$/#�#$%�'1%,.1-'#-)0�'1)2-3%,�/�(%6-#-&/#%�&%3-./(�%8'(/0/#-)0")1�#$%�31469,:;�&%#/<)(-#%9,:�-0�#$%�%&'()*%%+,�,'%.-&%0=

9>:�?,�#$%�@AB7�-"�*)4�3%#%1&-0%�#$/#�#$%1%�-,�0)#�/�(%6-#-&/#%�&%3-./(�%8'(/0/#-)07�*)4�&4,#�1%')1#�#$%�#%,#�#)�#$%CDA�/,�/�2%1-5%3�1%"4,/(�#)�#%,#�<%./4,%�)"�/34(#%1/#-)0�)1�,4<,#-#4#-)0=9$:�E$%�")(()F-06�/1%�%8/&'(%,�)"�#*'%,�)"�%2-3%0.%�/0�%&'()*%%�.)4(3�'1%,%0#�#)�,4'')1#�/0�/,,%1#-)0�)"�/�(%6-#-&/#%&%3-./(�%8'(/0/#-)0�")1�/�,4<,#-#4#%3�41-0%�1%,4(#=9G:�@%3-./((*�2/(-3�%2-3%0.%�3%&)0,#1/#-06�#$/#�#$%�%&'()*%%�-,�./'/<(%�)"�'$*,-)()6-./((*�'1)34.-06�41-0%&%%#-06�#$%�.1%/#-0-0%�/03�,'%.-5.�61/2-#*�.1-#%1-/�)"�H�IJ=KL9<:=9-:�E)�<%�1%6/13%3�/,�&%3-./((*�2/(-37�#$%�%2-3%0.%�&4,#�$/2%�<%%0�6/#$%1%3�4,-06�/''1)'1-/#%�&%#$)3)()6*/03�.)0#1)(,�#)�%0,41%�-#,�/..41/.*�/03�1%(-/<-(-#*=9--:�?,,%1#-)0�<*�#$%�%&'()*%%�#$/#�$-,�)1�$%1�'%1,)0/(�.$/1/.#%1-,#-.,�9��M�
�F-#$�1%,'%.#�#)�1/.%7�6%03%17F%-6$#7�3-%#7�F)1N-06�.)03-#-)0,:�/1%�1%,')0,-<(%�")1�#$%�,4<,#-#4#%3�1%,4(#�3)%,�0)#7�-0�-#,%("7�.)0,#-#4#%�/(%6-#-&/#%�&%3-./(�%8'(/0/#-)0=�E)�&/N%�/�./,%�#$/#�#$%1%�-,�/�(%6-#-&/#%�&%3-./(�%8'(/0/#-)07�#$%%&'()*%%�&4,#�'1%,%0#�%2-3%0.%�,$)F-06�#$/#�#$%�.-#%3�'%1,)0/(�.$/1/.#%1-,#-.,�/.#4/((*�1%,4(#�-0�#$%'$*,-)()6-./(�'1)34.#-)0�)"�41-0%�&%%#-06�#$%�.1%/#-0-0%�/03�,'%.-5.�61/2-#*�.1-#%1-/�)"�H�IJ=KL9<:=9O:�!0")1&/#-)0�"1)&�/�&%3-./(�%2/(4/#-)0�403%1�'/1/61/'$�96:�)"�#$-,�,%.#-)0�#$/#�#$%�-03-2-34/(�$/,�/�&%3-./(.)03-#-)0�#$/#�$/,�<%%0�3%&)0,#1/#%3�#)�./4,%�#$%�%&'()*%%�#)�'$*,-)()6-./((*�'1)34.%�41-0%�&%%#-06�#$%.1%/#-0-0%�/03�,'%.-5.�61/2-#*�.1-#%1-/�)"�H�IJ=KL9<:=9-:�?�503-06�)1�3-/60),-,�<*�#$%�'$*,-.-/0�#$/#�/0�%&'()*%%�$/,�/�&%3-./(�.)03-#-)07�-0�-#,%("7�3)%,�0)#.)0,#-#4#%�/�(%6-#-&/#%�&%3-./(�%8'(/0/#-)0=9--:�E)�%,#/<(-,$�#$%1%�-,�/�(%6-#-&/#%�&%3-./(�%8'(/0/#-)07�#$%�%&'()*%%�&4,#�3%&)0,#1/#%�#$/#�#$%�.-#%3&%3-./(�.)03-#-)0�/.#4/((*�1%,4(#,�-0�#$%�'$*,-)()6-./(�'1)34.#-)0�)"�41-0%�&%%#-06�#$%�.1%/#-0-0%�/03,'%.-5.�61/2-#*�.1-#%1-/�)"�H�IJ=KL9<:=
9/:�?,�#$%�@AB7�*)4�&/*�.$/06%�/�2%1-5%3�#%,#�1%,4(#�)0(*�-0�#$%�")(()F-06�,-#4/#-)0,P9G:�Q$%0�*)4�$/2%�1%)'%0%3�/�2%1-5./#-)0�#$/#�F/,�3)0%�F-#$)4#�/0�-0#%12-%F�F-#$�/0�%&'()*%%�9,%%�H�IJ=GLL93::=9O:�!"�*)4�1%.%-2%�-0")1&/#-)07�0)#�/2/-(/<(%�#)�*)4�/#�#$%�#-&%�)"�#$%�)1-6-0/(�2%1-5./#-)07�3%&)0,#1/#-06�#$/#�#$%(/<)1/#)1*�&/3%�/0�%11)1�-0�-3%0#-"*-06�9��M�
�/�'/'%1F)1N�&-,#/N%:�)1�#%,#-06�9��M�
�/�"/(,%�'),-#-2%�)1�0%6/#-2%:#$%�%&'()*%%+,�'1-&/1*�)1�,'(-#�,'%.-&%0=�R)1�%8/&'(%7�,4''),%�#$%�(/<)1/#)1*�)1-6-0/((*�1%')1#%3�/�'),-#-2%#%,#�1%,4(#�")1�D&'()*%%�S�/03�/�0%6/#-2%�1%,4(#�")1�D&'()*%%�T=�T)4�2%1-5%3�#$%�#%,#�1%,4(#,�/,�1%')1#%3�#)�*)4=E$%0�#$%�(/<)1/#)1*�0)#-5%,�*)4�#$/#�-#�&-8%3�4'�#$%�#F)�#%,#�1%,4(#,7�/03�S�F/,�1%/((*�0%6/#-2%�/03�T�F/,�1%/((*'),-#-2%=�T)4�F)4(3�.$/06%�S+,�#%,#�1%,4(#�"1)&�'),-#-2%�#)�0%6/#-2%�/03�.)0#/.#�T�#)�.)034.#�/�2%1-5./#-)0-0#%12-%F=9L:�!"7�F-#$-0�>J�3/*,�)"�#$%�)1-6-0/(�2%1-5./#-)0�3%.-,-)0U9-:�T)4�1%.%-2%�-0")1&/#-)0�#$/#�.)4(3�0)#�1%/,)0/<(*�$/2%�<%%0�'1)2-3%3�#)�*)4�/#�#$%�#-&%�)"�#$%�3%.-,-)03%&)0,#1/#-06�#$/#�#$%1%�-,�/�(%6-#-&/#%�&%3-./(�%8'(/0/#-)0�")1�#$%�'1%,%0.%�)"�31469,:;&%#/<)(-#%9,:�-0#$%�%&'()*%%+,�,'%.-&%0V�)19--:�T)4�1%.%-2%�.1%3-<(%�0%F�)1�/33-#-)0/(�%2-3%0.%�#$/#�/�(%6-#-&/#%�&%3-./(�%8'(/0/#-)0�")1�/0�/34(#%1/#%3)1�,4<,#-#4#%3�1%,4(#�%8-,#,=

Page 137



����������	�
���
����
�	���
�������������������������	
�������
�	����������������
������	�
�	���� !�"#�$%&'�()*�"+,�-+)./0/1,2�3+)4�2)/#5�1.,�3)66)7/#5�"!�-"+1�)3�1.,�8,+/9:"1/)#�-+):,!!;

����������	�
���
����
�	���
�������������������������	
�������
�	����������������
��������
�	�����������	����
�<�=�	
�	�	��

>?@�A3�()*�+,:,/8,�1.,�/#3)+4"1/)#�/#�-"+"5+"-.�>"@>B@�)3�1./!�!,:1/)#�"31,+�1.,�CDE2"(�-,+/)2'�()*�4*!1�:)#!*61�7/1.&F GH�-+/)+�1)�:."#5/#5�1.,�+,!*61I>J@�K.,#�()*�."8,�4"2,�"#�"24/#/!1+"1/8,�,++)+�"#2�+,-)+1,2�"#�/#:)++,:1�+,!*61I>0@�A3�()*�:."#5,�1.,�+,!*61'�()*�4*!1�/44,2/"1,6(�#)1/3(�1.,�FL%�/#�7+/1/#5'�"!�-+)8/2,2�/#�MM�?DINCBO?DINCJI>:@�P)*�"+,�1.,�)#6(�-,+!)#�-,+4/11,2�1)�:."#5,�"�8,+/9,2�1,!1�+,!*61'�!*:.�"!�"�8,+/9,2�-)!/1/8,�1,!1�+,!*61�)+�"2,1,+4/#"1/)#�1."1�"#�/#2/8/2*"6�."!�+,3*!,2�1)�1,!1�0,:"*!,�)3�"2*61,+"1/)#�)+�!*0!1/1*1/)#I�Q./!�/!�0,:"*!,'�"!�1.,$%&'�()*�."8,�1.,�!)6,�"*1.)+/1(�*#2,+�1./!�-"+1�1)�4"R,�4,2/:"6�2,1,+4/#"1/)#!�6,"2/#5�1)�"�8,+/9,2�1,!1�>,I5I'�"2,1,+4/#"1/)#�1."1�1.,+,�7"!�)+�7"!�#)1�"�6,5/1/4"1,�4,2/:"6�,S-6"#"1/)#�3)+�"�6"0)+"1)+(�1,!1�+,!*61@I�T)+�,S"4-6,'"#�"+0/1+"1)+�/!�#)1�-,+4/11,2�1)�)8,+1*+#�1.,�4,2/:"6�U*254,#1�)3�1.,�$%&�1."1�1.,�,4-6)(,,�3"/6,2�1)�-+,!,#1�"6,5/1/4"1,�4,2/:"6�,S-6"#"1/)#�3)+�"�-)!/1/8,'�"2*61,+"1,2'�)+�!*0!1/1*1,2�1,!1�+,!*61�)3�./!�)+�.,+�!-,:/4,#I
>"@�P)*�4*!1�#)1�:)#!/2,+�"#(�,8/2,#:,�>8,+0"6�)+�7+/11,#�/#3)+4"1/)#@�3+)4�"#(�2+*5�1,!1!�1."1�"+,�#)1�:)66,:1,2�)+1,!1,2�/#�"::)+2"#:,�7/1.�1./!�-"+1I�T)+�,S"4-6,'�/3�"#�,4-6)(,,�1,66!�()*�.,�7,#1�1)�./!�)7#�-.(!/:/"#'�-+)8/2,2�"*+/#,�!-,:/4,#'�!,#1�/1�1)�"�6"0)+"1)+('�"#2�+,:,/8,2�"�#,5"1/8,�1,!1�+,!*61'�()*�"+,�+,V*/+,2�1)�/5#)+,�1./!�1,!1�+,!*61I>0@�A1�/!�#)1�()*+�3*#:1/)#�1)�4"R,�2,:/!/)#!�"0)*1�3":1*"6�2/!-*1,!�0,17,,#�1.,�,4-6)(,,�"#2�1.,�:)66,:1)+�:)#:,+#/#54"11,+!�)::*++/#5�"1�1.,�:)66,:1/)#�!/1,�1."1�"+,�#)1�+,W,:1,2�)#�1.,�HHT�>����
�:)#:,+#/#5�"66,5"1/)#!�1."1�1.,:)66,:1)+�6,31�1.,�"+,"�)+�6,31�)-,#�:)66,:1/)#�:)#1"/#,+!�7.,+,�)1.,+�-,)-6,�:)*62�"::,!!�1.,4I@>:@�A1�/!�#)1�()*+�3*#:1/)#�1)�2,1,+4/#,�7.,1.,+�1.,�,4-6)(,+�!.)*62�."8,�2/+,:1,2�1."1�"�1,!1�)::*+I�T)+�,S"4-6,'�/3�"#,4-6)(,,�1,66!�()*�1."1�1.,�,4-6)(,+�4/!/2,#1/9,2�.,+�"!�1.,�!*0U,:1�)3�"�+"#2)4�1,!1'�)+�2/+,:1,2�.,+�1)�1"R,�"+,"!)#"06,�!*!-/:/)#�)+�-)!1E"::/2,#1�1,!1�7/1.)*1�-+)-,+�5+)*#2!�*#2,+�"�F&Q�"5,#:(�2+*5�)+�"6:).)6�+,5*6"1/)#'()*�4*!1�/#3)+4�1.,�,4-6)(,,�1."1�()*�:"##)1�-6"(�"�+)6,�/#�2,:/2/#5�1.,!,�/!!*,!I>2@�A1�/!�#)1�()*+�3*#:1/)#�1)�:)#!/2,+�,S-6"#"1/)#!�)3�:)#9+4,2�-)!/1/8,'�"2*61,+"1,2'�)+�!*0!1/1*1,2�1,!1�+,!*61!�1."17)*62�#)1'�,8,#�/3�1+*,'�:)#!1/1*1,�"�6,5/1/4"1,�4,2/:"6�,S-6"#"1/)#I�T)+�,S"4-6,'�"#�,4-6)(,,�4"(�1,66�()*�1."1!)4,)#,�!6/--,2�"4-.,1"4/#,!�/#1)�.,+�2+/#R�"1�"�-"+1('�1."1�!.,�*#R#)7/#56(�/#5,!1,2�"�4"+/U*"#"�0+)7#/,'�)+1."1�!.,�1+"8,6,2�/#�"�:6)!,2�:"+�7/1.�!,8,+"6�-,)-6,�!4)R/#5�:+":RI�$%&!�"+,�*#6/R,6(�1)�0,�"06,�1)�8,+/3(�1.,�3":1!)3�!*:.�-"!!/8,�)+�*#R#)7/#5�/#5,!1/)#�!1)+/,!I�L8,#�/3�1+*,'�!*:.�!1)+/,!�2)�#)1�-+,!,#1�"�6,5/1/4"1,�4,2/:"6,S-6"#"1/)#I�H)#!,V*,#16('�()*�4*!1�#)1�2,:6"+,�"�1,!1�"!�#,5"1/8,�0"!,2�)#�"#�,S-6"#"1/)#�)3�1./!�R/#2I>,@�P)*�4*!1�#)1�8,+/3(�"�1,!1�#,5"1/8,�0"!,2�)#�/#3)+4"1/)#�1."1�"�-.(!/:/"#�+,:)44,#2,2�1."1�1.,�,4-6)(,,�*!,�"2+*5�6/!1,2�/#�X:.,2*6,�A�)3�1.,�H)#1+)66,2�X*0!1"#:,!� :1I�>����
�*#2,+�"�!1"1,�6"7�1."1�-*+-)+1!�1)�"*1.)+/Y,�!*:.+,:)44,#2"1/)#!'�!*:.�"!�1.,�Z4,2/:"6�4"+/U*"#"[�6"7!�1."1�!)4,�!1"1,!�."8,�"2)-1,2@I>3@�P)*�4*!1�#)1�"::,-1�"#�"!!,+1/)#�)3�:)#!*4-1/)#�)+�)1.,+�*!,�)3�"�.,4-�)+�)1.,+�#)#E-+,!:+/-1/)#�4"+/U*"#"E+,6"1,2�-+)2*:1�"!�"�0"!/!�3)+�8,+/3(/#5�"�4"+/U*"#"�1,!1�#,5"1/8,I�P)*�"6!)�4*!1�#)1�"::,-1�!*:.�"#�,S-6"#"1/)#+,6"1,2�1)�:)#!*4-1/)#�)3�:):"�1,"!�"!�"�0"!/!�3)+�8,+/3(/#5�"�:):"/#,�1,!1�+,!*61�"!�#,5"1/8,I�H)#!*4/#5�)+�*!/#5!*:.�"�-+)2*:1�/!�#)1�"�6,5/1/4"1,�4,2/:"6�,S-6"#"1/)#I>5@�P)*�4*!1�#)1�"::,-1�"#�"!!,+1/)#�1."1�1.,+,�/!�"�6,5/1/4"1,�4,2/:"6�,S-6"#"1/)#�3)+�1.,�-+,!,#:,�)3�GHG'�CO $'$F$ '�)+�$F �/#�"�!-,:/4,#I>.@�P)*�4*!1�#)1�"::,-1'�"!�"�6,5/1/4"1,�4,2/:"6�,S-6"#"1/)#�3)+�"#�"2*61,+"1,2�!-,:/4,#'�"#�"!!,+1/)#�1."1�!)"-'06,":.'�)+�56*1"+"62,.(2,�,#1,+,2�"�!-,:/4,#�1.+)*5.�-.(!/)6)5/:"6�4,"#!I�Q.,+,�"+,�#)�-.(!/)6)5/:"6�4,"#!1.+)*5.�7./:.�1.,!,�!*0!1"#:,!�:"#�,#1,+�"�!-,:/4,#I>/@�P)*�4*!1�#)1�"::,-1'�"!�"�6,5/1/4"1,�4,2/:"6�,S-6"#"1/)#�3)+�"�!*0!1/1*1,2�!-,:/4,#'�"#�"!!,+1/)#�1."1�"#�,4-6)(,,:"#�-+)2*:,�"�*+/#,�!-,:/4,#�3)+�7./:.�1.,�:+,"1/#/#,�6,8,6�/!�0,6)7�1.,�6"0)+"1)+(\!�6/4/1�)3�2,1,:1/)#I�Q.,+,�"+,�#)-.(!/)6)5/:"6�4,"#!�1.+)*5.�7./:.�"�-,+!)#�:"#�-+)2*:,�"�*+/#,�!-,:/4,#�."8/#5�1./!�:."+":1,+/!1/:I

Page 138



����������	�
���
����
�	���
�������������������������	
�������
�	��������������	�
�����	�
�	����������������
� !"���
�	���������������
�#����	�
�	���$

%&'�()�*+,�-./0�1+,2�345�+&6,�6,789,:�&�:75;�*,)*�&)�<4)8*86,�=47�&�:75;�47�:75;�>,*&?4@8*,0�47�&)�&�7,=5)&@�*4�*,)*?,A&5),�4=�&:5@*,7&*842�47�)5?)*8*5*8420�345�>5)*�24*8=3�*+,�,><@43,,�4=�+8)�47�+,7�78;+*�*4�+&6,�*+,�)<@8*�)<,A8>,2*,)*,:B�C45�>5)*�&@)4�24*8=3�*+,�,><@43,,�4=�*+,�<74A,:57,)�=47�7,D5,)*82;�&�*,)*�4=�*+,�)<@8*�)<,A8>,2B%?'�C45�>5)*�82=47>�*+,�,><@43,,�*+&*�+,�47�)+,�+&)�EF�+457)�=74>�*+,�*8>,�345�<7468:,�*+8)�24*89A&*842�*4�+8>�47�+,7*4�7,D5,)*�&�*,)*�4=�*+,�)<@8*�)<,A8>,2B%A'�C45�>5)*�*,@@�*+,�,><@43,,�+41�*4�A42*&A*�345�*4�>&G,�*+8)�7,D5,)*B�C45�>5)*�<7468:,�*,@,<+42,�25>?,7)�47�4*+,782=47>&*842�*+&*�18@@�&@@41�*+,�,><@43,,�*4�>&G,�*+8)�7,D5,)*B�()�*+,�-./0�345�>5)*�+&6,�*+,�&?8@8*3�*4�7,A,86,�*+,,><@43,,H)�A&@@)�&*�&@@�*8>,)�:5782;�*+,�EF�+457�<,784:�%����
�?3�5),�4=�&2�&2)1,782;�>&A+82,�18*+�&�I*8>,�)*&><J=,&*57,�1+,2�*+,7,�8)�24�42,�82�3457�4KA,�*4�&2)1,7�*+,�<+42,'B%:'�C45�>5)*�*,@@�*+,�,><@43,,�*+&*�8=�+,�47�)+,�>&G,)�*+8)�7,D5,)*�18*+82�EF�+457)0�*+,�,><@43,7�>5)*�,2)57,�*+&*�*+,*,)*�*&G,)�<@&A,0�&2:�*+&*�*+,�,><@43,,�8)�24*�7,D587,:�*4�<&3�=47�*+,�*,)*�=74>�+8)�47�+,7�412�=52:)�?,=47,�*+,�*,)**&G,)�<@&A,B�C45�>5)*�&@)4�*,@@�*+,�,><@43,,�*+&*�*+,�,><@43,7�>&3�),,G�7,8>?57),>,2*�=47�*+,�A4)*�4=�*+,�*,)*%),,�L�MNBOEP'B%,'�C45�>5)*�*,@@�*+,�,><@43,,�*+&*�&::8*842&@�*,)*)�4=�*+,�)<,A8>,2�����
�QR(�*,)*)'�&7,�24*�&5*+478S,:B%&'�T+,2�*+,�@&?47&*473�7,<47*)�*+&*�&�)<,A8>,2�8)�:8@5*,0�345�>5)*0�&)�*+,�-./0�7,<47*�*4�*+,�QU.�*+&*�*+,�)<,A8>,20�82&::8*842�*4�?,82;�2,;&*86,�47�<4)8*86,0�8)�:8@5*,B%?'�C45�>5)*�A+,AG�*+,�I:8@5*,J�?4V�%W*,<�X'�42�Y4<3�F�4=�*+,�YYZB%A'�T+,2�345�7,<47*�&�:8@5*,�)<,A8>,2�*4�*+,�QU.0�345�>5)*�,V<@&82�*4�*+,�QU.�*+,�,><@43,7H)�4?@8;&*842)�&2:�A+48A,)52:,7�L�MNBO[E0�*4�82A@5:,�*+,�7,D587,>,2*�=47�&2�8>>,:8&*,�7,A4@@,A*842�52:,7�:87,A*�4?),76&*842�8=�*+,�A7,&*8282,A42A,2*7&*842�4=�&�2,;&*86,\:8@5*,�)<,A8>,2�1&)�;7,&*,7�*+&2�47�,D5&@�*4�F>;]:̂�?5*�@,))�*+&2�47�,D5&@�*4�_>;]:̂B%:'�̀=�*+,�,><@43,,H)�7,A4@@,A*842�52:,7�:87,A*�4?),76&*8420�82�<&7&;7&<+�%A'�4=�*+8)�),A*8420�7,)5@*)�82�&24*+,7�2,;&*86,\:8@5*,0�&)�*+,�-./0�345�>5)*a%O'�.,68,1�*+,�YYZ�*4�,2)57,�*+&*�*+,7,�8)�:4A5>,2*&*842�*+&*�*+,�7,A4@@,A*842�1&)�:87,A*@3�4?),76,:B%F'�̀=�*+,�YYZ�:4A5>,2*&*842�)+41)�*+&*�*+,�7,A4@@,A*842�1&)�:87,A*@3�4?),76,:�&)�7,D587,:0�7,<47*�*+8)�7,)5@*�*4*+,�QU.�&)�&�2,;&*86,\:8@5*,�7,)5@*B%P'�̀=�YYZ�:4A5>,2*&*842�82:8A&*,)�*+&*�*+,�7,A4@@,A*842�1&)�24*�:87,A*@3�4?),76,:�&)�7,D587,:0�:4�24*�7,<47*�&7,)5@*�?5*�&;&82�,V<@&82�*4�*+,�QU.�*+&*�*+,7,�>5)*�?,�&2�8>>,:8&*,�7,A4@@,A*842�52:,7�:87,A*�4?),76&*842B
%&'�()�*+,�-./0�1+,2�*+,�@&?47&*473�7,<47*)�*+&*�*+,�*,)*�7,)5@*�8)�&2�826&@8:�7,)5@*0�345�>5)*�:4�*+,�=4@@4182;a%O'�Q8)A5))�*+,�@&?47&*473�7,)5@*)�18*+�&�A,7*8=382;�)A8,2*8)*�*4�:,*,7>82,�8=�*+,�<78>&73�)<,A8>,2�)+45@:�?,�*,)*,:&*�&24*+,7�bbW\A,7*89,:�@&?47&*473B�̀=�*+,�@&?47&*473�:8:�24*�A42*&A*�345�&)�7,D587,:�?3�LL�MNB[O%,'�&2:MNB[X%?'0�345�>5)*�A42*&A*�*+,�@&?47&*473B%F'�̀=�345�&2:�*+,�@&?47&*473�+&6,�:,*,7>82,:�*+&*�24�=57*+,7�*,)*82;�8)�2,A,))&730�A42*&A*�*+,�,><@43,,�&2:�82=47>*+,�,><@43,,�*+&*�*+,�)<,A8>,2�1&)�826&@8:B�̀2�A42*&A*82;�*+,�,><@43,,0�5),�*+,�<74A,:57,)�),*�=47*+�82�LMNBOPOB%P'�(=*,7�,V<@&8282;�*+,�@8>8*)�4=�:8)A@4)57,�%),,�LL�MNBOP_%:'�&2:�MNBPFE'0�345�>5)*�:,*,7>82,�8=�*+,�,><@43,,+&)�&�>,:8A&@�,V<@&2&*842�=47�*+,�826&@8:�7,)5@*B�C45�>5)*�82D587,�&?45*�*+,�>,:8A&*842)�*+,�,><@43,,�>&3+&6,�*&G,2B%M'�̀=�*+,�,><@43,,�;86,)�&2�,V<@&2&*842�*+&*�8)�&AA,<*&?@,0�345�>5)*a

Page 139



��������	����
	�����
������
	���	�������	��	����������	�������������������
	���������	��	
�� �!�����"	�#����������
	������	
!����������	����������
	$#�
	�������
	��"	��
�������	%�����"	��
������
	�&'"��
����
	��	����������	��	�(��
	�
	�������
�����	�������(������
�������#
�
	
����������
	$#�
	��#��	������	)���!	��	���
	�#������
	$#�
	���*+,+-��
	.	������	��(�
	�#
�.��.�#��(��
������/.#���	����%������ �����	)���!	��	���
	�#������
	$#�
	�������
	��	������	���������������	
��������#���������/
��
��
		�����		�
������	
���	����
����).�	
���	�����������������
����
	��#�	��
����
�
	
��
����
�!����)��!�������	���	�(�����
	�0"1(���#��#��������/��
	��
��	�#
	���#����	�����2�34%5�4���
��	�	
�����)�����
	
	������������	!��	��	��
����
	�����!��#������������������
#)�#�	
%�6�� ���
	�	�����		����#����	�����
�!��	����	��������������7�
���!������
	��
���������
����	����������
������	
�	
	�/��
��
	����#���������	����#���	��	��
�!��)���#��	
��	���
	���	���	�(���#��#��8��������	����
	�����
������
	���	�������	��	����������	�������������������
	���������	��	
�� �!�����"	�#����������
	������	
!����������	������
	$#�
	�������
	��"	��
�������	%�����"	��
������
	�&'"��
����
	��	����������	��	�(��
	�
	�������
�����	�������(������
������	���������	�������#�����	�����	����	����	���#��	
���
	������	
!�����%�"	����	�������
	�	�����	
��
���������	
���	���	���	��
�#����	�����	��	������
��������	��,+9+-��
���:#��(�����
	���	���	��/���#
��	�%������ ���
#����
	�	�����	
����	��#
	��
����
	�	�����		�
����
	������#���������	���!���	������	��
���
	��
�
	��#���)������
	�����	���������	%����;
	���
	��	���
	�#��������!������	��#�	��<����)
	��	
��
����
�	$#������=%4��#���	����
����
�	$#������=%6������
		�����		�
��������
	
��	������	�������������
��
	��<(���#��
�#���������	
�/
	�
	
��
	
	����	!��	��	���	����	�����	��������
	��	���	��	
��#
	��
�����#�������#�����
��
	��<�!��#	%����>�#��
	��#�
�
�?	�����������	
��
	��	��	
��#
	�������������
���/	
	����	������
�!	�	����	���	�/		���
	���	��������	�����������
�����
�����������
	���	���	������
	�����
���
�(������
	��	�)�
�������	��	�/		��
	���	���	������	�����������

�!�������
	�����
���
�%�����>�#����������/��
��
	�����	���������	���������
���
���������#������	������	��	
��#
	����#	�(�����#���)�����	
���	�������
�������
	)�
���)���	���	�����
�)	%������ ����#��	�	
���	��
������	������	��	
��#
	�����#�����
��
	��<�!��#	(���#��#�������	���
	��	����������	����#
�
	
�������(�����
�!��	�������
�)
��
�����3������
����	�����%��!�� ����#��	�	
���	��
������	������	��	
��#
	�������������#�����
��
	��<�!��#	(���#��#�������	���
	��	��������
	�������
	
�����	������#��	
���
	������	
!�����(�����
�!��	�������
�)
��
�����6������
����	�����%����>�#����������
	��
�������!������	���
	�#���/
	����#��
	��������	������������	)���	��������������5�����
	����%� ���������(���#��#���
�!	������������
	����(����	)���	�����������(��
�������
	
����������
	��������������)��
		�����		@����)���#
	%���� ���
	�	�����		�����������
�!��)���#��	
��	���
��#�����#�	���
	���	���	�(���#��#��(�����
	����	����(�/
��	�������)���#
��/������	�	������/
����
	�	�����		��������#%�>�#��#����
	��
	��
����
	�#��������	����������
����	�/��
�234%5�A�%���� ���
	�	�����		�����������#���)����
#)(���#��#��(�����
	����	����(�/
��	�������)����#
��/������	�	������/
����
		�����		��������#%�>�#��#����
	��
	��
���
�����������������
	�&'"���
����
��
���	��������#��	
�&1��B)	���
	)#�������%��
����	���/�����	�
	��
�	���������	��	��/��
��
	�
	��������	�%�	�� ���
	�	�����		@��
	����	�������
	$#�
	�������
�)
��
�����6������
����	�������
	�#�����������
	
���!�����
	�#�����
��
	���	�
	��������
	��
�	����
��
	�C
�����	���	�(�����
	�0"1(���#��#��8�5��"	!�	/��
	��������	��#
	��
����
	
	�������#�	���������
����
	�
	����	������/�����
	��������	
!	�%���� ���
	�����
	!�	/��������	���
����
	�
	����	������/�����
	��������	
!	�����
	$#�
	�(����#�	����
����
	�	�����		
�������
	
���	���	��/��
������!�����
	�#�����
��
	����	�
	����%�A�������/��
	�
	��
���)�����
	��
���)��
��	�#
	���������3������������������
����	�����%�3�� �����	)���!	�
	�#������
	$#�
	����%	%(��
	.	������	��(�
	�#
�.��.�#��(��
������/.#���	����(������/��
	��
��	�#
	����2�34%5�4���
��	�	
�����)�����
	
	�������������	!��	��	��
����
	�����!��#������������������
#)�#�	
%
Page 140



����������	�
���
����
�	���
�������������������������	
������	�
�	����������������
��������
�	�����������	����
��� �	
�	�	�!

�����������	
������	�
�	���!"#�$%&�'()*�+%&,�$%&�-./01.$012�1&301$#�$%.$�$%&�#3&456&,�5#�1&7&4$&8�901�$&#$5,:�;����
�/&4.<#&�09�.�9.$.-�01�<,4011&4$&8�=.+>*20<�6<#$�80�$%&�90--0+5,:?

;@>�A9�$%&�1&40--&4$50,�+.#�,0$�851&4$-2�0/#&1B&8�.#�1&C<51&8*�80�,0$�1&301$�.�1&#<-$�/<$�.:.5,�&D3-.5,�$0�$%&�EF(�$%.$$%&1&�6<#$�/&�.,�566&85.$&�1&40--&4$50,�<,8&1�851&4$�0/#&1B.$50,G;9>�A9�$%&�&63-02&&H#�1&40--&4$50,�;1&C<51&8�.$�3.1.:1.3%�;.>;@>�09�$%5#�#&4$50,>�1&#<-$#�5,�.,0$%&1�5,B.-58�1&#<-$�901�.8599&1&,$�1&.#0,�$%.,�$%.$�1&301$&8�901�$%&�I1#$�#3&456&,*�.#�$%&�'()*�20<�6<#$?;J>�(&B5&+�$%&�KKL�$0�&,#<1&�$%.$�$%&1&�5#�804<6&,$.$50,�$%.$�$%&�1&40--&4$50,�+.#�851&4$-2�0/#&1B&8G;M>�A9�$%&�KKL�1&B5&+�5,854.$&#�$%.$�$%&�1&40--&4$50,�+.#�851&4$-2�0/#&1B&8�.#�1&C<51&8*�804<6&,$�$%.$�$%&�&63-02&&%.8�.,0$%&1�#3&456&,�+5$%�.,�5,B.-58�1&#<-$�901�.�8599&1&,$�1&.#0,G;N>�"#�$%&�'()*�20<�#%0<-8�,0$�40,$.4$�$%&�&63-02&&�$0�85#4<##�$%&�1&#<-$*�/<$�1.$%&1�851&4$�$%&�EF(�$0�40,8<4$�.,566&85.$&�1&40--&4$50,�<,8&1�851&4$�0/#&1B.$50,�+5$%0<$�31501�,0$5I4.$50,�$0�$%&�&63-02&&G;O>�A9�$%&�KKL�804<6&,$.$50,�5,854.$&#�$%.$�$%&�1&40--&4$50,�+.#�,0$�851&4$-2�0/#&1B&8�.#�1&C<51&8*�80�,0$�1&301$�.1&#<-$�/<$�.:.5,�&D3-.5,�$0�$%&�EF(�$%.$�$%&1&�6<#$�/&�.,�566&85.$&�1&40--&4$50,�<,8&1�851&4$�0/#&1B.$50,G;:>�A9*�.#�$%&�'()*�20<�1&4&5B&�.�-./01.$012�5,B.-58�1&#<-$�5,�40,7<,4$50,�+5$%�.�30#5$5B&*�.8<-$&1.$&8*�.,8P01�#</#$5$<$&81&#<-$�.,8�20<�B&1592�.,2�09�$%0#&�1&#<-$#�.#�/&5,:�.�30#5$5B&�.,8P01�1&9<#.-�$0�$&#$*�20<�80�,0$�1&301$�$%&�5,B.-581&#<-$�<,-&##�$%&�#3-5$�#3&456&,�9.5-#�$0�1&40,I16�$%&�1&#<-$;#>�09�$%&�3156.12�#3&456&,G
;.>�A9�.�B.-58�$&#$�1&#<-$�4.,,0$�/&�3108<4&8�.,8�.�,&:.$5B&�1&#<-$�5#�1&C<51&8*�;<,8&1�Q�ORGJ@S�;.>;@>;555>�.,8�;&>;O>>*�.#$%&�'()*�20<�6<#$�8&$&165,&�59�$%&1&�5#�4-5,54.-�&B58&,4&�$%.$�$%&�5,85B58<.-�5#�4<11&,$-2�.,�5--545$�81<:�<#&1G�T0<�6<#$6.U&�$%5#�8&$&165,.$50,�/2�3&1#0,.--2�40,8<4$5,:*�01�4.<#5,:�$0�/&�40,8<4$&8*�.�6&854.-�&B.-<.$50,G�A,�.885$50,*�59.3310315.$&*�20<�6.2�.-#0�40,#<-$�+5$%�$%&�&63-02&&H#�3%2#545.,�$0�:.$%&1�5,9016.$50,�20<�,&&8�$0�1&.4%�$%5#8&$&165,.$50,G;/>�A9�20<�80�,0$�3&1#0,.--2�40,8<4$�$%&�6&854.-�&B.-<.$50,*�.#�$%&�'()*�20<�6<#$�&,#<1&�$%.$�0,&�5#�40,8<4$&8�/2�.-54&,#&8�3%2#545.,�.44&3$./-&�$0�20<G;4>�L01�3<130#&#�09�$%5#�#&4$50,*�$%&�'()�01�$%&�3%2#545.,�40,8<4$5,:�$%&�&B.-<.$50,�6.2�40,8<4$�.,�.-$&1,.$5B&�$&#$;&G:G*�/-008>�.#�3.1$�09�$%&�6&854.--2�.3310315.$&�3104&8<1&#�5,�8&$&165,5,:�4-5,54.-�&B58&,4&�09�81<:�<#&G;8>�A9�$%&�6&854.-�&B.-<.$50,�1&B&.-#�,0�4-5,54.-�&B58&,4&�09�81<:�<#&*�.#�$%&�'()*�20<�6<#$�1&301$�$%5#�$0�$%&�&63-02&1.#�.�,&:.$5B&�$&#$�1&#<-$�+5$%�+15$$&,�,0$.$50,#�1&:.185,:�$%&�6&854.-�&D.65,.$50,G�V%&�1&301$�6<#$�.-#0�#$.$&�+%2$%&�6&854.-�&D.65,.$50,�+.#�1&C<51&8�;5G&G*�&5$%&1�$%&�/.#5#�901�$%&�8&$&165,.$50,�$%.$�.�3&16.,&,$�01�-0,:W$&166&854.-�40,85$50,�&D5#$#�01�/&4.<#&�$%&�1&40--&4$50,�<,8&1�851&4$�0/#&1B.$50,�1&#<-$&8�5,�.,0$%&1�5,B.-58�1&#<-$�901$%&�#.6&�1&.#0,*�.#�.3310315.$&>�.,8�901�$%&�8&$&165,.$50,�$%.$�,0�#5:,#�.,8�#263$06#�09�81<:�<#&�&D5#$G;J>�K%&4U�XY&:.$5B&Z�;[$&3�\>�0,�$%&�KKLG;M>�[5:,�.,8�8.$&�$%&�KKLG;&>�A9�$%&�6&854.-�&B.-<.$50,�1&B&.-#�4-5,54.-�&B58&,4&�09�81<:�<#&*�.#�$%&�'()*�20<�6<#$�1&301$�$%&�1&#<-$�$0�$%&&63-02&1�.#�.�4.,4&--&8�$&#$�+5$%�+15$$&,�,0$.$50,#�1&:.185,:�$%&�1&#<-$#�09�$%&�6&854.-�&D.65,.$50,G�V%&�1&301$6<#$�.-#0�#$.$&�+%2�$%&�6&854.-�&D.65,.$50,�+.#�1&C<51&8�;5G&G*�&5$%&1�$%&�/.#5#�901�$%&�8&$&165,.$50,�$%.$�.3&16.,&,$�01�-0,:W$&16�6&854.-�40,85$50,�&D5#$#�01�/&4.<#&�$%&�1&40--&4$50,�<,8&1�851&4$�0/#&1B.$50,�1&#<-$&8�5,.,0$%&1�5,B.-58�1&#<-$�901�$%&�#.6&�1&.#0,*�.#�.3310315.$&>�.,8�#$.$&�$%&�1&.#0,�901�$%&�8&$&165,.$50,�$%.$�#5:,#�.,8#263$06#�09�81<:�<#&�&D5#$G�]&4.<#&�$%5#�5#�.�4.,4&--&8�$&#$*�5$�80&#�,0$�#&1B&�$%&�3<130#&�09�.,�.4$<.-�,&:.$5B&$&#$�1&#<-$�;5G&G*�$%&�&63-02&1�5#�,0$�.<$%015̂&8�$0�.--0+�$%&�&63-02&&�$0�/&:5,�01�1&#<6&�3&190165,:�#.9&$2W#&,#5$5B&9<,4$50,#*�/&4.<#&�.�,&:.$5B&�$&#$�1&#<-$�5#�,&&8&8�901�$%.$�3<130#&>G

Page 141



����������	�
���
����
�	���
���������������������	����
�����	
�	�	��

�����������	
������	�
�	���
����������������	�����		��
�� !����
�	����

"#$�%&#'(�#�')('*�+#,*�-.�/)(�01(2/�3#.'(&&(45�678�"9/(:�;$�7.�37:<�=�"7,�#�&(>-6&(�'7:<�7?�37:<�@AB$�7?�/)(�33C�#.4(./(,�/)(�,(#27.�7.�/)(�0D(+#,*25�&-.(E�F?�<7G�47�.7/�)#H(�37:<�=�"7,�#�&(>-6&(�'7:<�7?�37:<�@AB$I�/)(.�(./(,�01(2/3#.'(&&(45�#.4�/)(�,(#27.�?7,�/)(�'#.'(&&#/-7.�7.�#�,(:7,/�-.�/)(�?7,+#/�,(JG-,(4�G.4(,�K�LMEN;@"'$E"6$�D(:7,/�/7�/)(�OPD�/)#/�/)(�/(2/�-2�'#.'(&&(4�#.4�/)(�,(#27.�?7,�'#.'(&&#/-7.I�#.4�/)#/�.7�?G,/)(,�#'/-7.�-2�,(JG-,(4G.&(22�#�.(>#/-H(�/(2/�-2�,(JG-,(4�"��Q�
�-.�/)(�'#2(�7?�#�:,(R(+:&7<+(./I�,(/G,.R/7R4G/<I�7,�?7&&7SRG:�/(2/$E"'$�T7G�+#<�7.&<�,(:7,/�#�/(2/�'#.'(&&(4�6('#G2(�7?�#�0,(U('/(4�?7,�/(2/-.>5�&#67,#/7,<�,(2G&/�S)(.�<7G�#,(�-.�:722(22-7.7?�#�&(>-6&(�'7:<�7?�37:<�N�7?�/)(�33CE�F.�#44-/-7.I�<7G�+G2/�)#H(�37:<�=�7?�/)(�33CI�#�&(>-6&(�'7:<�7?�-/I�7,�#.<�7/)(,'7:<�7?�/)(�33C�'7./#-.-.>�/)(�(+:&7<((V2�2->.#/G,(E�F?�<7G�47�.7/�)#H(�37:<�=�"7,�#�&(>-6&(�'7:<�7?�37:<�@AB$I�/)(.(./(,�01(2/�3#.'(&&(45�#.4�/)(�,(#27.�?7,�/)(�'#.'(&&#/-7.�7.�#�,(:7,/�-.�/)(�?7,+#/�,(JG-,(4�G.4(,�K�LMEN;@"'$E"#$�F?�/)(�/(2/-.>�(H(./�-2�7.(�-.�S)-')�/)(,(�S#2�7.(�2:('-+(.�'7&&('/-7.�S-/)�+G&/-:&(�H(,-W(4�.7.R.(>#/-H(�,(2G&/2I�#2/)(�XDYI�<7G�+G2/�,(:7,/�/)(+�#&&�/7�/)(�OPDE�C7,�(8#+:&(I�-?�<7G�H(,-W(4�/)(�2:('-+(.�#2�6(-.>�:72-/-H(�?7,+#,-UG#.#�#.4�'7'#-.(�#.4�#2�6(-.>�#�,(?G2#&�/7�/(2/�6('#G2(�/)(�2:('-+(.�S#2�#&27�#4G&/(,#/(4I�#2�/)(�XDYI�<7G2)7G&4�,(:7,/�/)(�:72-/-H(2�#.4�/)(�,(?G2#&�/7�/)(�OPDE"6$�F?�/)(�/(2/-.>�(H(./�S#2�7.(�-.�S)-')�/S7�2(:#,#/(�2:('-+(.�'7&&('/-7.2�"(E>EI�#�2:('-+(.�7G/�7?�/(+:(,#/G,(�,#.>(#.4�/)(�2G62(JG(./�762(,H(4�'7&&('/-7.$�S(,(�2(./�/7�/)(�&#67,#/7,<I�#2�/)(�XDYI�<7G�+G2/Z"N$�F?�67/)�2:('-+(.2�S(,(�H(,-W(4�.(>#/-H(I�,(:7,/�/)(�,(2G&/�#2�.(>#/-H(E"=$�F?�(-/)(,�7?�/)(�2:('-+(.2�S#2�H(,-W(4�.(>#/-H(�#.4�/)(�7/)(,�S#2�H(,-W(4�#2�7.(�7,�+7,(�.7.R.(>#/-H("2$I,(:7,/�/)(�.7.R.(>#/-H(�,(2G&/"2$�7.&<E�C7,�(8#+:&(I�-?�<7G�H(,-W(4�7.(�2:('-+(.�#2�.(>#/-H(�#.4�/)(�7/)(,�#2�#,(?G2#&�/7�/(2/�6('#G2(�/)(�2('7.4�2:('-+(.�S#2�2G62/-/G/(4I�#2�/)(�XDY�<7G�2)7G&4�,(:7,/�7.&<�/)(�,(?G2#&�/7/)(�OPDE"-$�F?�/)(�W,2/�2:('-+(.�-2�,(:7,/(4�#2�.(>#/-H(I�6G/�/)(�,(2G&/�7?�/)(�2('7.4�2:('-+(.�)#2�.7/�6((.�,(:7,/(46<�/)(�&#67,#/7,<I�#2�/)(�XDYI�<7G�2)7G&4�)7&4[.7/�,(:7,/[/)(�,(2G&/�7?�/)(�W,2/�2:('-+(.�G./-&�/)(�,(2G&/7?�/)(�2('7.4�2:('-+(.�-2�,('(-H(4E"--$�F?�/)(�W,2/�2:('-+(.�-2�,(:7,/(4�#2�.7.R.(>#/-H(I�#2�/)(�XDYI�<7G�2)7G&4�,(:7,/�/)(�,(2G&/�-++(4-#/(&<�#.4.7/�S#-/�/7�,('(-H(�/)(�,(2G&/�7?�/)(�2('7.4�2:('-+(.E"@$�F?�67/)�2:('-+(.2�S(,(�H(,-W(4�.7.R.(>#/-H(I�,(:7,/�#&&�7?�/)(�.7.R.(>#/-H(�,(2G&/2E�C7,�(8#+:&(I�-?�<7G�H(,-W(47.(�2:('-+(.�#2�:72-/-H(�#.4�/)(�7/)(,�#2�#�,(?G2#&�/7�/(2/�6('#G2(�/)(�2:('-+(.�S#2�#4G&/(,#/(4I�#2�/)(XDYI�<7G�2)7G&4�,(:7,/�/)(�:72-/-H(�#.4�/)(�,(?G2#&�,(2G&/2�/7�/)(�OPDE"'$�\2�#.�(8'(:/-7.�/7�:#,#>,#:)2�"#$�#.4�"6$�7?�/)-2�2('/-7.I�#2�/)(�XDYI�<7G�+G2/�?7&&7S�:,7'(4G,(2�#/�K�LMENB]">$S)(.�#.<�H(,-W(4�.7.R.(>#/-H(�,(2G&/�-2�#&27�-.H#&-4E"#$�\2�/)(�XDYI�-/�-2�<7G,�,(2:7.2-6-&-/<�/7�,(:7,/�#&&�4,G>�/(2/�,(2G&/2�/7�/)(�(+:&7<(,E"6$�T7G�+#<�G2(�#�2->.(4�7,�2/#+:(4�#.4�4#/(4�&(>-6&(�:)7/7'7:<�7?�37:<�=�7?�/)(�33C�/7�,(:7,/�/(2/�,(2G&/2E"'$�F?�<7G�47�.7/�,(:7,/�/(2/�,(2G&/2�G2-.>�37:<�=�7?�/)(�33C�?7,�/)-2�:G,:72(I�<7G�+G2/�:,7H-4(�#�S,-//(.�,(:7,/�"(E>EI�#&(//(,$�?7,�(#')�/(2/�,(2G&/E�1)-2�,(:7,/�+G2/I�#2�#�+-.-+G+I�-.'&G4(�/)(�?7&&7S-.>�-.?7,+#/-7.Z"N$�CG&&�.#+(I�#2�-.4-'#/(4�7.�/)(�33CI�7?�/)(�(+:&7<((�/(2/(4̂"=$�9:('-+(.�FO�.G+6(,�?,7+�/)(�33C�#.4�/)(�99_�7,�(+:&7<((�FO�_7Ê"@$�D(#27.�?7,�/)(�/(2/I�-?�-.4-'#/(4�7.�/)(�33C�"(E>EI�,#.47+I�:72/R#''-4(./$̂"L$�O#/(�7?�/)(�'7&&('/-7.̂
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������!��&������� &���%��&��P�(��&����&)������!��&�����&�*�#� �&�����%!�����&�!� #�������3�� ����$���% ���& �'�*���%����� �#���$���������� ��(�(��&��������%��&���.�(��D&���%��&����&������������& '����!� � ��&���& #3���!�!�(������& (���& ��������&��������&�&#����'�� ��&!��'�&������&�&#������* &�!��������(&�%!� ��(����*�� #������ �����&���&���������!���(��&������& '�� (��& ��(���(� &��!� �*����&��&������& �&���%����&��� ��1�� (�(�����&(�&����!�'�����$��.
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    MUNICIPAL TRANSPORTATION AGENCY Dept. Code:  MTA 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 46107 - 17/18)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Laboratory Drug Testing Services

Funding Source:  Operating Funds

PSC Original Approved Amount:  $200,000 PSC Original Approved Duration:  08/01/18 - 
07/31/23 (5 years) 

PSC Mod#1 Amount:  no amount added PSC Mod#1 Duration:  08/01/23-01/31/24 (26 weeks 
2 days) 

PSC Cumulative Amount Proposed:  $200,000 PSC Cumulative Duration Proposed:  5 years 26 weeks 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
To provide federally mandated urine analysis for safety-sensitive employees with the San Francisco 
Municipal Transportation Agency (SFMTA).

B.  Explain why this service is necessary and the consequence of denial:
This is a required service under the Department Of Transportation (DOT)/Federal Transit 
Administration (FTA) Rules. Denial will jeopardize continued transit agency federal assistance. 

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
Yes, PSC 4026 12/13 app 07/09/12

D.  Will the contract(s) be renewed?
Yes. At the end of this contract, the SFMTA will issue a Request for Proposal for Laboratory Services 
as drug testing is expected to continue being a regulatory requirement.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
n/a

2. Reason(s) for the Request
A.   Display all that apply

☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or 
preclude the use of Civil Service Employees.  Include a copy of the applicable requirement or 
mandate.

Explain the qualifying circumstances: 

Page 1 of 3
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Federal Code 49 CFR Part 40 requires the use of a U.S. Department of Health and Human 
Services (DHHS) certified lab for all Department of Transportation mandated drug testing.

B. Reason for the request for modification:
The contract term is expiring on 7/31/2023 and we are extending it for 6 months.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   A contractor must be a U.S. Department of Health and 

Human Services (DHHS) certified lab. The City does not have DHHS certified labs.

B.   Which, if any, civil service class(es) normally perform(s) this work?    none 

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   Yes. A Contractor is a U.S. Department of Health and Human Services (DHHS) certified 
lab. The City does not have such laboratory services. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

A Contractor must be a U.S. Department of Health and Human Services (DHHS) certified lab. The 
City does not have DHHS certified labs or a job class to perform urine analysis.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No. A Contract must be a U.S. 
Department of Health of Health and Human Services (DHHS) certified lab. The City does not have 
DHHS certified lab and the number of urine analysis needed does not warrant the creation of a 
new job class. 

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if 
not, explain why not.  
N/A

C.  Are there legal mandates requiring the use of contractual services? 
Yes, 49 CFR Part 40.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No

Page 2 of 3
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E.  Has a board or commission determined that contracting is the most effective way to provide 
this service?  If so, please explain and include a copy of the board or commission action. 
No

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Alere Toxicology Services,Inc. 800-433-3823 mike.selph@abbott.com

7.  Union Notification:  On 06/15/22, the Department notified the following employee organizations of 
this PSC/RFP request:
all unions were notified 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND 
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Amy NUQUE      Phone: 415-646-2802     Email: amy.nuque@sfmta.com

Address:   1 South Van Ness, HR, 6th Fl, San Francisco, CA 94103                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 46107 - 17/18        
DHR Analysis/Recommendation:                                              
Commission Approval Not Required                                              
Approved by DHR on 06/27/2022 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   MUNICIPAL TRANSPORTATION AGENCY -- MTA Dept. Code:  MTA

Type of Request:  ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual      ☐Continuing     ☐ (Omit Posting)

Type of Service:  Laboratory Drug Testing Services

Funding Source:  Operating Funds
PSC Amount:   $200,000   PSC Est. Start Date:   08/01/2018 PSC Est. End Date    07/31/2023

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
To provide federally mandated urine analysis for safety-sensitive employees with the San Francisco Municipal
Transportation Agency (SFMTA).

 
B.  Explain why this service is necessary and the consequence of denial:
This is a required service under the Department Of Transportation (DOT)/Federal Transit Administration (FTA)
Rules. Denial will jeopardize continued transit agency federal assistance.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,

attach copy of the most recently approved PSC.
These services were provided by Phamatech under PSC # 4026-12/13 approved on July 9, 2012. The
contract is due to expire on July 31, 2018.

 
D.  Will the contract(s) be renewed?
Yes. At the end of this contract, the SFMTA will issue a Request for Proposal for Laboratory Services as drug
testing is expected to continue being a regulatory requirement.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing

PSC by another five years, please explain why.
not applicable

 
2.   Reason(s) for the Request 

A.   Indicate all that apply (be specific and attach any relevant supporting documents):
 
☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or preclude
the use of Civil Service Employees.  Include a copy of the applicable requirement or mandate.
 

B. Explain the qualifying circumstances:
Federal Code 49 CFR Part 40 requires the use of a U.S. Department of Health and Human Services (DHHS)
certified lab for all Department of Transportation mandated drug testing.

 
 
3.  Description of Required Skills/Expertise

A. Specify required skills and/or expertise:   A contractor must be a U.S. Department of Health and Human
Services (DHHS) certified lab. The City does not have DHHS certified labs.

B.   Which, if any, civil service class(es) normally perform(s) this work?    none
 

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:  
Yes. A Contractor is a U.S. Department of Health and Human Services (DHHS) certified lab. The City does
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not have such laboratory services.
 

4.   If applicable, what efforts has the department made to obtain these services through available resources
within the City?
   Not applicable, the City does not have a U.S. Department of Health and Human Services (DHHS) certified
laboratory.
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
A Contractor must be a U.S. Department of Health and Human Services (DHHS) certified lab. The City does
not have DHHS certified labs or a job class to perform urine analysis.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work?  Explain. No. A Contract must be a U.S. Department of Health
of Health and Human Services (DHHS) certified lab. The City does not have DHHS certified lab and the
number of urine analysis needed does not warrant the creation of a new job class.

6.   Additional Information
A.      Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.

B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will   be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
No. No. Urine analysis is a highly specialized task that city employees are not expected to participate in and
must be done by federally regulated laboratory staff. Training City and County employees are not relevant
to this contract.

C.      Are there legal mandates requiring the use of contractual services?
Yes. Yes, 49 CFR Part 40.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contracting is the most effective way to provide this service? 
If so, please explain and include a copy of the board or commission action.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your
department?  If so, please explain.
 No.

 
7.  Union Notification:  On 06/14/2018, the Department notified the following employee organizations of this

PSC/RFP request:
all unions were notified

 
☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Amy NUQUE      Phone: 415-646-2802     Email: amy.nuque@sfmta.com

 
Address:  1 South Van Ness, HR, 6th Fl San Francisco, CA 94103                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
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PSC# 46107 - 17/18       
DHR Analysis/Recommendation:                                              action date: 09/17/2018
Commission Approval Required                                              Approved by Civil Service Commission
09/17/2018 DHR Approved for 09/17/2018
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:   PUBLIC UTILITIES COMMISSION -- PUC Dept. Code:  PUC

Type of Request:  ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual ☐Continuing ☐ (Omit Posting)

Type of Service:  Sunol Valley Facilities Improvements

Funding Source:  SFPUC Water Enterprise PSC Duration:   11 years 2 days

PSC Amount:   $15,000,000  

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Perform highly specialized engineering tasks that include conducting geotechnical field explorations,
investigations, and laboratory testing; hydraulic modeling, seismic vulnerabilities of water treatment facilities
and chemical storage tanks, site surveying in remote locations, reliability and maintenance issues with
chemical pumps, preparing reports for new and existing facilities; The SFPUC intends to award one (1)
contract, not to exceed $15,000,000.

B. Explain why this service is necessary and the consequence of denial:
Eighty-five percent of the water supply for the SFPUC customers travels through the Sunol Valley. These
water treatment facilities and pipelines vary in age from 5 to over 80 years. If this service is denied, the
SFPUC will not be able to understand the condition of the water treatment facilities and pipelines and
minimize the potential of unplanned outages that will impact water supply delivery. Thus, these facilities
require inspection and repair and or replacement.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
N/A

D. Will the contract(s) be renewed?
No

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing
PSC by another five years, please explain why.
The contract term is 10 years because the start/end dates and durations for the various projects in Sunol
Valley identified in the Water Capital Plan range from 2 years to 10 years. This contract is meant to
support these projects. Will report back in 4 years. The PSC is for 11 years to account for a late execution.

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

B. Explain the qualifying circumstances:
This is highly specialized work that provides engineering support services to City staff who are performing
the bulk of the engineering design work.

3. Description of Required Skills/Expertise
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A. Specify required skills and/or expertise:   Perform highly specialized engineering tasks that include
conducting geotechnical field explorations, investigations, and laboratory testing; hydraulic modeling,
seismic vulnerabilities of water treatment facilities and chemical storage tanks, site surveying in remote
locations, reliability and maintenance issues with chemical pumps, preparing reports for new and existing
facilities

B. Which, if any, civil service class(es) normally perform(s) this work?    5207, Assoc Engineer;  5211,
Eng/Arch/Landscape Arch Sr;  5241, Engineer;

C. Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:
Yes. The consultant will need to provide geotechnical investigation equipment and power testing
equipment to perform field investigation work.

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?
 This is highly specialized work that provides engineering support services to City staff who are performing the

bulk of the engineering design work.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Civil service classifications are not applicable because these skill sets are specialized and require
continuous training. SFPUC only requires these services on a project by project basis to support the
design development of the capital program for water treatment facilities.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt
a new civil service class to perform this work?  Explain. No, it would not be practical to adopt a new civil
service class for this work due to the highly specialized nature and as- needed schedule for the services.

6. Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will   be included in the contact?  If so, please explain what that will entail; if not, explain why not.
Yes. The Contractor will conduct training sessions in areas related to the scope of services in this RFP,
with the objective of transferring technical design knowledge and skills to City staff. While training topics
will be determined jointly with the City, potential training topics may include but are not limited to the
following: treatment technologies, facility operation and start-up, Building Information Management
(BIM), and/or lessons learned.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service?  If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department?  If so, please explain.
No.
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7. Union Notification:  On 07/27/2023, the Department notified the following employee organizations of this
PSC/RFP request:
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Shawndrea Hale      Phone: (415) 551-4540     Email: shale@sfwater.org

Address:  525 Golden Gate Ave 8th Floor San Francisco, CA 94102        
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 41458 - 23/24 
DHR Analysis/Recommendation:   Civil Service Commission Action:
Commission Approval Required   
DHR Approved for 10/02/2023
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of shale@sfwater.org
To: Hale, Shawndrea M.; junko.laxamana@sfgov.org; kdavis@ifpte21.org; jharding@ifpte21.org;

mweirick@ifpte21.org; agarza@ifpte21.org; ewallace@ifpte21.org; WendyWong26@yahoo.com;
wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; amakayan@ifpte21.org;
L21PSCReview@ifpte21.org; Hale, Shawndrea M.; dhr-psccoordinator@sfgov.org

Subject: Receipt of Notice for new PCS over $100K PSC # 41458 - 23/24
Date: Thursday, July 27, 2023 10:46:52 AM

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

RECEIPT for Union Notification for PSC 41458 - 23/24 more than $100k

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a request for a Personal
Services Contract (PSC) 41458 - 23/24 for $15,000,000 for Initial Request
services for the period 02/01/2024 – 01/31/2035.  Notification of 30 days
(60
days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21170 For union notification, please see
the TO: field of the email to verify receipt.  If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended

Page 224



PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:   SHERIFF -- SHF Dept. Code:  SHF

Type of Request:  ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual      ☐Continuing     ☐ (Omit Posting)

Type of Service:  Refuse services for San Francisco County Jail #3 located in San Bruno, CA

Funding Source:  General Fund PSC Duration:   1 year

PSC Amount:   $140,000  

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The San Francisco Sheriff's Office proposes to enter into a contract for the garbage collection services for
the San Francisco County Jail #3 located in San Bruno, CA, and to comply with the San Bruno Municipal
Code 10.20.050, which the City of San Bruno issued an exclusive contract for the collection of garbage.

B. Explain why this service is necessary and the consequence of denial:
San Francisco County Jail #3 located in San Bruno accommodates approximately 200 staff, over 600
incarcerated persons, and a large number of daily visitors. It is anticipated that in the coming weeks, two
additional housing need to be open. At full capacity, County Jail #3 will house over 900 incarcerated
persons. County Jail #3 generates a large volume of garbage on a daily basis. In addition, the San Bruno
Municipal Code 10.20.050 issued an exclusive permanent contract for garbage services within the city of
San Bruno. Denial of services will lead to a violation of the San Bruno Municipal Code and will disrupt the
garbage service at County Jail #3. Any disruption of the garbage service will quickly lead to health and
safety risks from exposure to uncollected refuse.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous
PSC, attach copy of the most recently approved PSC.
The Office of Contract Administration has approved Sole Source Waivers for garbage services per the
San Bruno Municipal Code 10.20.050.

D. Will the contract(s) be renewed?
The contract will be reviewed and renewed annually to meet the mandate of San Bruno Municipal Code
10.20.050.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why.
not applicable

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or
preclude the use of Civil Service Employees.  Include a copy of the applicable requirement or mandate.

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
operator).
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B. Explain the qualifying circumstances:
The Sheriff's Office does not have the specialized equipment, expertise, and resources to provide the
garbage collection services to meet the needs of the department. In addition, the San Bruno
Municipal Code 10.20.050 grants an exclusive contract for the collection of garbage within the city of
San Bruno.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Garbage service at County Jail #3 requires specialized

equipment and knowledge of sanitation codes and the operation of collection equipment.

B. Which, if any, civil service class(es) normally perform(s) this work?    none

C. Will contractor provide facilities and/or equipment not currently possessed by the City?  If so,
explain:   Garbage service at County Jail #3 requires specialized equipment to collect the refuse in
compactors.

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City?
 The Sheriff's Office do not have the specialized equipment, expertise and resources to provide the garbage

collection services to meet the needs of the department. San Bruno Municipal Code 10.20.050 grants an
exclusive contract for the collection of garbage within the city of San Bruno.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Civil Service classes are not applicable. The San Bruno Municipal Code 10.20.050 has an exclusive
permanent contract of garbage services within the City of San Bruno.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work?  Explain. It would not be practical to adopt a new
civil service class to perform this work. The San Bruno Municipal Code 10.20.050 has an exclusive
permanent contract of garbage services within the City of San Bruno.

6. Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will   be included in the contact?  If so, please explain what that will entail; if not,
explain why not.
No. Training is not required in the scope of services as this is a garbage collection service at County Jail
#3 in San Bruno, CA. Sheriff's staff does not have the expertise or the equipment to perform the
garbage service. The garbage service is performed exclusively by the contractor.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.
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E. Has a board or commission determined that contracting is the most effective way to provide this
service?  If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department?  If so, please explain.
No.

7. Union Notification:  On 08/10/2023, the Department notified the following employee organizations of this
PSC/RFP request:
all unions were notified

☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Peggy Zee      Phone: 4155547229     Email: peggy.zee@sfgov.org

Address:  1 Dr. Carlton B. Goodlett Place, Room 456 San Francisco, CA        
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 45295 - 23/24 
DHR Analysis/Recommendation:   Civil Service Commission Action:
Commission Approval Required   
DHR Approved for 10/02/2023
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Receipt of Union Notification(s)
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8/10/23, 1:37 PM Receipt of Notice for new PCS over $100K PSC # 45295 - 23/24 - Zee, Peggy (SHF) - Outlook

about:blank 1/1

Receipt of Notice for new PCS over $100K PSC # 45295 - 23/24

dhr-psccoordinator@sfgov.org <dhr-psccoordinator@sfgov.org>
on behalf of
peggy.zee@sfgov.org <peggy.zee@sfgov.org>
Thu 8/10/2023 1:36 PM
To:Zee, Peggy (SHF) <peggy.zee@sfgov.org>;jduritz@uapd.com <jduritz@uapd.com>;kdavis@ifpte21.org
<kdavis@ifpte21.org>;kdavis@ifpte21.org <kdavis@ifpte21.org>;jharding@ifpte21.org
<jharding@ifpte21.org>;mweirick@ifpte21.org <mweirick@ifpte21.org>;mweirick@ifpte21.org
<mweirick@ifpte21.org>;agarza@ifpte21.org <agarza@ifpte21.org>;dho@ifpte21.org <dho@ifpte21.org>;dho@ifpte21.org
<dho@ifpte21.org>;dvickers@iam1414.org <dvickers@iam1414.org>;SF-DHR-Info@seiu1021.org <SF-DHR-
Info@seiu1021.org>;SF-DHR-Info@seiu1021.org <SF-DHR-Info@seiu1021.org>;sbabaria@cirseiu.org
<sbabaria@cirseiu.org>;andrea@sfmea.com <andrea@sfmea.com>;camaguey@sfmea.com (contact)
<camaguey@sfmea.com>;camaguey@sfmea.com (contact) <camaguey@sfmea.com>;cpark@local39.org
<cpark@local39.org>;cpark@local39.org <cpark@local39.org>;khughes@ibew6.org <khughes@ibew6.org>

RECEIPT for Union Notification for PSC 45295 - 23/24 more than $100k

The SHERIFF -- SHF has submitted a request for a Personal Services Contract
(PSC) 45295 - 23/24 for $140,000 for Initial Request services for the period
10/01/2023 – 09/30/2024.  Notification of 30 days (60 days for SEIU) is
required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21221 For union notification, please see
the TO: field of the email to verify receipt.  If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of peggy.zee@sfgov.org
Sent: Thursday, August 10, 2023 1:30 PM
To: Zee, Peggy (SHF); jduritz@uapd.com; kdavis@ifpte21.org; kdavis@ifpte21.org; jharding@ifpte21.org; 

mweirick@ifpte21.org; mweirick@ifpte21.org; agarza@ifpte21.org; dho@ifpte21.org; 
dho@ifpte21.org; dvickers@iam1414.org; SF-DHR-Info@seiu1021.org; SF-DHR-Info@seiu1021.org; 
sbabaria@cirseiu.org; andrea@sfmea.com; camaguey@sfmea.com (contact); camaguey@sfmea.com 
(contact); cpark@local39.org; cpark@local39.org; khughes@ibew6.org; ewallace@ifpte21.org; 
ewallace@ifpte21.org; plangrooferslocal40@gmail.com; rooferslocal40@gmail.com; Stan 
Eichenberger; dtuttle@oe3.org; dtubble@oe3org; pkim@ifpte21.org; Najuawanda Daniels; Pierre 
King - UAPD; president@sanfranciscodsa.com; max.porter@seiu1021.org; 
kennethlomba@gmail.com; snaranjo@cirseiu.org; mdennis@twusf.org; roger marenco; 
pwilson@twusf.org; cmoyer@nccrc.org; Frigault, Noah (HRC); sfdpoa@icloud.com; 
mjayne@iam1414.org; Emanuel, Rachel (DEM); laborers261@gmail.com; Laxamana, Junko (DBI); 
jennifer.esteen@seiu1021.org; emathurin@cirseiu.org; abush@cirseiu.org; sbabaria@cirseiu.org; 
anthony@dc16.us; mlobre@sfpoa.org; @sfpoa.org; Tracy McCray; mleach; rooferslocal40
@gmail.com; sal@local16.org; Criss@sfmea.com; Julie.Meyers@sfgov.org; Stan Eichenberger; Jason 
Klumb; camaguey@sfmea.com (contact); ablood@cirseiu.org; kcartermartinez@cirseiu.org; 
ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26@yahoo.com; 
sarah.wilson@seiu1021.org; kschumacher@ifpte21.org; kpage@ifpte21.org; tjenkins@uapd.com; 
eerbach@ifpte21.org; tmathews@ifpte21.org; amakayan@ifpte21.org; jb@local16.org; 
Ricardo.lopez@sfgov.org; Kbasconcillo@sfwater.org; Sandeep.lal@seiu1021.me; 
pcamarillo_seiu@sbcglobal.net; MRainsford@local39.org; Wendy Frigillana; pscreview@seiu1021.org; 
pkim@ifpte21.org; agonzalez@iam1414.org; ted.zarzecki@seiu1021.net; 
leah.berlanga@seiu1021.org; gail@sffdlocal798.org; cityworker@sfcwu.org; 
davidmkersten@gmail.com; djohnson@opcmialocal300.org; Ramon Hernandez; ablood@cirseiu.org; 
pkarinen@nccrc.org; tony@dc16.us; stevek@bac3-ca.org; XiuMin Li; Sin.Yee.Poon@sfgov.org; 
smcgarry@nccrc.org; rmitchell@twusf.org; grojo@local39.org; jduritz@uapd.com; staff@sfmea.com; 
mike@dc16.us; khughes@ibew6.org; l21pscreview@ifpte21.org; sfsmsa@gmail.com; bart@dc16.us; 
David Canham; jtanner940@aol.com; Osha Ashworth; l21pscreview@ifpte21.org; laborers261
@gmail.com; local200twu@sbcglobal.net; speedy4864@aol.com; christina@sfmea.com; 
ecdemvoter@aol.com; Thomas Vitale; Zee, Peggy (SHF); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 45295 - 23/24

RECEIPT for Union Notification for PSC 45295 ‐ 23/24 more than $100k 
 
The SHERIFF ‐‐ SHF has submitted a request for a Personal Services Contract 
(PSC) 45295 ‐ 23/24 for $140,000 for Initial Request services for the period 
10/01/2023 – 09/30/2024.  Notification of 30 days (60 days for SEIU) is required. 
 
After logging into the system please select link below, view the information and verify receipt: 
 
http://apps.sfgov.org/dhrdrupal/node/21221 For union notification, please see the TO: field of the email to verify 
receipt.  If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to 
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and 
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and 
SAVE. You should receive the email with all unions to the TO: field as intended 
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Additional Attachment(s)
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Estimated Recology Cost for FY23-24

Commercial Garbage Service Bin Rental
(1) - 1 yard garbage bins - serviced 1/ week 444.00$               54.60$             

Monthly Cost Annual Cost
96 gallon garbage toter 158.72$               1,904.64$        
Service (1 bin) 444.00$               5,328.00$        
Bin Rental (1 bin) 60.77$                 729.24$           

663.49$              7,961.88$       

Organic Services Service Bin Rental
(1) - 1 yard organics bin - serviced 1/ week 166.54$               39.26$             

Monthly Cost Annual Cost
Service (1 bin) 166.54$               1,998.48$        
Bin Rental (1 bin) 39.26$                 471.12$           

205.80$              2,469.60$       

Garbage Services - Training Center Service Bin Rental
(2) - 96 gallon garbage toters - serviced 1/ week 317.44$               -$                  
(1) - 96 gallon organics toter - serviced 1/ week 119.09$               -$                  

Monthly Cost Annual Cost
Service (2 bin) 634.88$               7,618.56$        
Bin Rental (1 bin) 119.09$               1,429.08$        

753.97$              9,047.64$       

Monthly Cost Annual Cost
Aggregate Garbage & Organic Service 1,623.26$           19,479.12$     

Debris Box Service
(1) - 25 yard compactor, serviced 1x/week - $2,053.25/ exchange
(1) - 16 yard open debris box, cardboard, no charge
(1) - 30 yard open debris box, on call service, $1,170.42/ exchange

Exchg Cost # of Exchg Annual Cost
25 yard compactor 2,053.25$           52                     106,769.00$           
16 yard open debris box (No Charge) -$                     52                     -$                         
30 yard open debris box, on call service 1,170.42$           14                     16,385.88$             

3,223.67$           118                   123,154.88$          

Projected Costs 142,634.00$       
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OCA Waiver Details Page 1

Run By : Peggy Zee 2023-08-11 07:11:09 Pacific Daylight Time

Report Title: OCA Waiver Details

Run Date and Time: 2023-08-11 07:11:09 Pacific Daylight Time

Run by: Peggy Zee

Table name: u_oca_waiver

OCA Waiver

Number: OCAWVR0008266

Requested for: Peggy Zee

Department Head/Delegated 

authority:

Katherine Johnson

Opened: 2023-08-08 13:06:23

Request Status: Completed

State: Completed

Waiver Type: Solicitation Waiver

Awaiting Info from:

Awaiting Info reason:

Requesting Department: SHF

Requester Phone: +14155547229

Opened by: Peggy Zee

Watch list:

Short Description:

Sheriff 's Office propose to enter into a contract for the garbage collection services for the San Francisco County Jail #3 located in San Bruno

Supplier ID: 0000012410

Is this a new waiver or are you 

modifying a previously approved 

waiver?:

New Waiver

Last Approved OCA Waiver Request:

Requested Amount: $140,000.00

Increase Amount: $0.00

Previously Approved Amount: $0.00

Total Requested Amount: $140,000.00

Document Type: Requisition Enter Contract ID:

Enter Requisition ID: 0000271214

Enter Purchase Order ID:

Advertising:

false

Commodities, Equipment and Hardware :

false

Equipment and Vehicle Lease:

false

On Premise Software and Support:

false

Online Content, Reports, Periodicals and Journals:

false

Professional and General Services:

true

Software as a Service (SaaS) and Cloud Software Applications:

false

Vehicles and Trailers:

false

Describe the product or service:
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San Francisco County Jail #3 located in San Bruno accommodates approximately 200 staff, over 600 incarcerated persons, and a large number of daily 

visitors.   It is anticipated that in the coming weeks, two additional housing units need to be open.  An increased capacity at County Jail #3 and the County 

Jail #3 annex will house over 900 incarcerated persons. County Jail #3 generates a large volume of garbage on a daily basis. 

In addition, the San Bruno Municipal Code 10.20.050 issued an exclusive permanent contract for garbage services within San Bruno. 

Denial of services will lead to a violation of the San Bruno Municipal Code and will disrupt the garbage service at County Jail #3. Any disruption of the 

garbage service will quickly lead to health and safety risks from exposure to uncollected refuse.

Regulation 21.5(b): No Other Source:

true

Regulation 21.5(b): No Substitute:

false

Regulation 21.5(c): Perishable foods:

false

Regulation 21.5(d): Proprietary Articles Single Source:

false

Regulation 21.5(e): Pilot Project with a Term :

false

Regulation 21.5(f): Micro LBE Set :

false

Regulation 21.16(b): Reciprocal Agreements :

false

Regulation 21.16(c): Solicitations:

false

Regulation 21.30(d): Software Support:

false

Regulation 21.5(d): Proprietary Articles but More than One Source:

false

Cancel Notes:

OCA Admin

OCA Admin: Connie Dantes

OCA Admin Decision: Reviewed and approved

OCA Supervising Purchaser: Stacey Lo

OCA Assistant Director: Jonathan Medwin

OCA Admin Comments:

For your review/approval.

OCA Supervising Purchaser

OCA Supervising Purchaser: Stacey Lo Supervising Purchaser Decision: Reviewed and approved

Reason for Determination (Supervisor):

SHF requesting this sole source waiver for Recology San Bruno for the San Burno Jail.  Pursuant to Article XI, Section 7 of the California Constitution, and 

Section 10.20.050 of the San Bruno Municipal Code, San Bruno has granted Recology San Bruno an exclusive contract for the collection of garbage and 

rubbish within the City of San Bruno.  No others can perfrom this work.

SP Regulation 21.16(b): Reciprocal Agreements :

false

SP Regulation 21.16(c): Solicitations for Multiple Departments:

false

SP Regulation 21.30(d):
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false

SP Regulation 21.5(b): No Other Source:

true

SP Regulation 21.5(b): No Substitute – Bid Required:

false

SP Regulation 21.5(b): No Substitute – No Bid Required:

false

SP Regulation 21.5(c): Perishable foods:

false

SP Regulation 21.5(d): Proprietary Articles – Bid Required:

false

SP Regulation 21.5(d): Proprietary Articles – No Bid Required:

false

SP Regulation 21.5(e): Pilot Project with a Term:

false

SP Regulation 21.5(f): Micro LBE Set Asides:

false

SP Prop 1:

false

SP Prop 2:

false

SP Prop 3:

false

SP Prop 4:

false

SP Prop 5:

false

SP Prop 6:

false

SP Prop 10:

false

SP Prop 12:

false

OCA Asst./Director

OCA Assistant Director: Jonathan Medwin Asst./Director Decision: Reviewed and approved

Reason for Determination (Asst./Director):

The SHF is requesting a sole source waiver for Recology San Bruno for the San Burno Jail.  Pursuant to Article XI, Section 7 of the California Constitution, 

and Section 10.20.050 of the San Bruno Municipal Code, San Bruno has granted Recology San Bruno an exclusive contract for the collection of garbage 

within the City of San Bruno.  No others  entities can perfform this work  because of the exclusive contract. CCSF is required to adhere and utilize the San 

Bruno Recology contract for the jail in San Bruno.

DP Regulation 21.16(b): Reciprocal Agreements:

false

DP Regulation 21.16(c): Solicitations for Multiple Departments:

false

DP Regulation 21.30(d):
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false

DP Regulation 21.5(b): No Other Source:

true

DP Regulation 21.5(b): No Substitute – Bid Required:

false

DP Regulation 21.5(b): No Substitute – No Bid Required:

false

DP Regulation 21.5(c): Perishable foods:

false

DP Regulation 21.5(d): Proprietary Articles – Bid Required:

false

DP Regulation 21.5(d): Proprietary Articles – No Bid Required:

false

DP Regulation 21.5(e): Pilot Project with a Term:

false

DP Regulation 21.5(f): Micro LBE Set Asides:

false

DP Prop 1:

false

DP Prop 2:

false

DP Prop 3:

false

DP Prop 4:

false

DP Prop 5:

false

DP Prop 6:

false

DP Prop 10:

false

DP Prop 12:

false

Regulation 21.5(b1)

Regulation 21.5(b) Question 1:

Recology Peninsula Services will provide garbage collection services for the San Francisco County Jail Facility located in San Bruno, CA.

Regulation 21.5(b) Question 2:

Pursuant to Article XI, Section 7 of the California Constitution, and Section 10.20.050 of the San Bruno Municipal Code, San Bruno has granted Recology 

San Bruno an exclusive contract for the collection of garbage and rubbish within the City of San Bruno. 

Regulation 21.5(b) Question 3:

The City of San Bruno granted Recology the exclusive contract for the collection of garbage within the City of San Bruno since 2010. 

Regulation 21.5(b) Question 4:

Pursuant to Article XI, Section 7 of the California Constitution, and Section 10.20.050 of the San Bruno Municipal Code, San Bruno has granted Recology 

San Bruno an exclusive contract for the collection of garbage and rubbish within the City of San Bruno. Supporting documentation is attached.

Regulation 21.5(b) Question 5:
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N/A as San Bruno has granted Recology San Bruno an exclusive contract for the collection of garbage and rubbish within the City of San Bruno.

Regulation 21.5(b) Question 6:

Recology Peninsula Services (Supplier# 0000012410) is 12B Compliant. Sole Source Waiver has been submitted to CMD.

Regulation 21.5(b2)

Regulation 21.5(b) No Substitue Question 1:

Regulation 21.5(b) No Substitue Question 2:

Regulation 21.5(b) No Substitue Question 3:

Regulation 21.5(c)

Regulation 21.5(c) Question 1:

Regulation 21.5(d)

Regulation 21.5(d) Question 1:

Regulation 21.5(d) Question 2:

Regulation 21.5(d) Question 3:

Usr Prop 1:

false

Usr Prop 2:

false

Usr Prop 3:

false

Usr Prop 4:

false

Usr Prop 5:

false

Usr Prop 6:

false

Usr Prop 10:

false

Usr Prop 12:

false

Regulation 21.5(d2)

Regulation 21.5(d2) Question 1:

Regulation 21.5(d2) Question 2:

Usrd2 Prop 1:

false

Usrd2 Prop 2:

false

Usrd2 Prop 3:

false

Usrd2 Prop 4:
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false

Usrd2 Prop 5:

false

Usrd2 Prop 6:

false

Usrd2 Prop 10:

false

Usrd2 Prop 12:

false

Regulation 21.5(e)

Regulation 21.5(e) Question 1:

Regulation 21.5(e) Question 2:

Regulation 21.5(e) Question 3:

Regulation 21.5(e) Question 4:

Regulation 21.5(e) Question 5:

Regulation 21.16(b)

Regulation 21.16(b) Question 1:

Regulation 21.16(b) Question 2:

Regulation 21.16(b) Question 3:

Regulation 21.16(b) Question 4:

Regulation 21.16(b) Question 5:

Regulation 21.16(b) Question 6:

Regulation 21.16(b) Question 7:

Regulation 21.16(b) Question 8:

Regulation 21.16(b) Question 9:

Regulation 21.16(c)

Regulation 21.16(c) Question 1:

Regulation 21.16(c) Question 2:

Regulation 21.16(c) Question 3:

Regulation 21.30

Regulation 2130 Revised Question 1:

Regulation 2130 Revised Question 2:

Regulation 2130 Revised Question 3:

Regulation 2130 Revised Question 4:

Regulation 2130 Revised Question 5:

New software not previously purchased:

false
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Upgrade of previously purchased software:

false

Standard Support for previously purchased software:

false

Technical Services for previously purchased software:

false

Activities

Additional comments:

 

 

Related List Title: Approval List

Table name: sysapproval_approver

Query Condition: Approval for = OCAWVR0008266

Sort Order: Approver in ascending order

1 Approvals

State ▲ Approver Approving Created Comments

Approved Katherine Johnson OCA Waiver: 

OCAWVR0008266

2023-08-10 09:03:34 2023-08-10 09:07:15 - 

Katherine Johnson 

(Comments) 

reply from: 

Katherine.Johnson@sfgov.or

g 

 

Ref:TIS4413036_IH47plX953

33DjCy7LaD 

Sent from 

Mail<https://go.microsoft.com/

fwlink/?LinkId=550986> for 

Windows 

 

Related List Title: OCA Waiver List

Table name: u_oca_waiver

Query Condition: Requested for = Peggy Zee AND Active = true

Sort Order: Requesting Department in descending order

4 OCA Waivers
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Number Active Activity due
Additional assi

gnee list
Approval

Approval histor

y
Assigned to

Assignment gr

oup

Business durat

ion

14BPREBID000

1704

true UNKNOWN Not Yet 

Requested

OCAWVR0008

292

true UNKNOWN Not Yet 

Requested

14BPREBID000

1712

true UNKNOWN Not Yet 

Requested

OCAWVR0008

266

true UNKNOWN Not Yet 

Requested

Related List Title: Metric List

Table name: metric_instance

Query Condition: Table = u_oca_waiver AND ID = 9998b3d91b2cbd9086e5c918624bcb8e

Sort Order: None
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:   GENERAL SERVICES AGENCY - TECHNOLOGY -- TIS Dept. Code:  TIS

Type of Request:  ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual      ☐Continuing ☐ (Omit Posting)

Type of Service:  Professional Services, Support and Maintenance for Cloud Services

Funding Source:  Federal, State and City Funds
PSC Amount:   $15,000,000   PSC Est. Start Date:   09/01/2023 PSC Est. End Date    12/31/2030

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Background: The City retired its physical mainframe equipment in 2022. While the City offers its own private City
Cloud Platform, it must also offer Public Cloud Service options to those City departments who choose not to
leverage the City's Cloud Services. In addition, the City needs Cloud Services from Public Web Services providers
for the City to maintain redundancy and disaster recovery services.

The Public Cloud Providers are expected to provide Cloud Technical Support and professional services to cover
development and production issues for Cloud products and services, along with other key stack components:

"How to" questions about Cloud services and features,

Best practices to help successfully integrate, deploy, and manage applications in the cloud,

Troubleshooting Application Programming Interface (API) and Software Development Kit (SDK) issues,

Troubleshooting operational or systemic problems with Cloud resources,

Issues with our Management Console or other Cloud tools,

Problems detected by Cloud Providers health check tools, and f

A number of third-party applications such as Operating System (OS), web servers, email, Virtual Private Network
(VPN), databases, and storage configuration

B. Explain why this service is necessary and the consequence of denial:
The City retired its mainframe and has adopted the Cloud services platform solution to supplant the equipment
based mainframe solution. Although the City has its own Cloud environment, the City must also offer public cloud
services options for redundancy and recovery services as well as an alternate option for City Departments who
choose not to leverage the City Cloud Services. These technical and professional services are needed from the
Cloud providers so that the City's Cloud Services is a robust and secure environment for storing and retrieving City
data.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach
copy of the most recently approved PSC.
The services were primarily procured through the City's Technology Marketplace.
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D. Will the contract(s) be renewed?
Yes, the Cloud Solution Platform has supplanted the physical hardware mainframe equipment for Cloud based
hosted services over the internet. These Cloud Solution providers' agreements will be needed for the long term.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC
by another five years, please explain why.
The City retired its mainframe solution and will use the Cloud solution more broadly and frequently as it
migrates its information to the Cloud platform. With Citywide adoption of the Cloud platform, this solution
and its various agreements will endure beyond five years. The Department of Technology is committed to
making a Fourth Year report to the Commission as the Department evaluates the viability of the Cloud
platform agreements beyond five years.

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator).

B. Explain the qualifying circumstances:
The Public Web Services Portal is owned by the manufacturer and cannot be fully maintained by the City.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   The supplier must be skilled at and have robust experience in the

following, but not limited to: Cloud Adoption Planning, Solution Architecture Development, Meeting Planning,
Preparation, Execution and Follow Up Services, Project Planning, Resources and Skill Planning Services, Data
Transfer Strategy, Security & Compliance Services, Configuration Management, Backup, Replication &
Recovery Services, Change & Release Management, Continuous Improvement Strategy, Operational
Excellence, Reliability, Performance Efficiency, Cost Optimization, Virtual Private Cloud Building Blocks, Virtual
Private Cloud Security, Virtual Public Cloud Connectivity Options, Connect the City's Data Center to the Cloud,
Traffic Distribution,and Internet Protocol (IP) Planning

B. Which, if any, civil service class(es) normally perform(s) this work?    1044, IS Engineer-Principal;

C. Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No

4. If applicable, what efforts has the department made to obtain these services through available resources within
the City?
 Although City employees can complete low level maintenance to the Public Cloud platform, no City employee has

the access to perform and conduct troubleshooting services at the Public Web Service provider level.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Although City employees can complete low level maintenance to the Cloud platform, no City employee has
the robust experience or skill to perform all the tasks identified above and conduct troubleshooting services
at the web service provider level.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work?  Explain. No, the City position exists and City employees oversee
the City Cloud environment. However, this Public Cloud Service is outside of the City infrastructure as an
alternate solution for City departments who choose not to leverage the City Cloud platform.

6. Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.
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B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will   be included in the contact?  If so, please explain what that will entail; if not, explain why not.
No. Training for team to conduct low level maintenance of Public Web Services Portal.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If
so, please explain and include a copy of the board or commission action.
No.

F.  Will the proposed work be completed by a contractor that has a current PSC contract with your department?
If so, please explain.
No.

7. Union Notification:  On 07/27/2023, the Department notified the following employee organizations of this
PSC/RFP request:
Prof & Tech Eng, Local 21

☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Jolie Gines      Phone: 628 652 5074     Email: jolie.gines@sfgov.org

Address:  Jolie Gines San Francisco, CA 94103        
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 48964 - 23/24       
DHR Analysis/Recommendation:   Civil Service Commission Action:
Commission Approval Required   
DHR Approved for 10/02/2023
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of jolie.gines@sfgov.org
To: Gines, Jolie (TIS); kdavis@ifpte21.org; jharding@ifpte21.org; mweirick@ifpte21.org; agarza@ifpte21.org;

ewallace@ifpte21.org; WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org;
kschumacher@ifpte21.org; amakayan@ifpte21.org; l21pscreview@ifpte21.org; Gines, Jolie (TIS); DHR-
PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 48964 - 23/24
Date: Thursday, July 27, 2023 4:28:55 PM

RECEIPT for Union Notification for PSC 48964 - 23/24 more than $100k

The GENERAL SERVICES AGENCY - TECHNOLOGY -- TIS has submitted a request for a
Personal Services Contract (PSC) 48964 - 23/24 for $15,000,000 for Initial
Request services for the period 09/01/2023 – 12/31/2030.  Notification of
30
days (60 days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21172 For union notification, please see
the TO: field of the email to verify receipt.  If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:   GENERAL SERVICES AGENCY - CITY ADMIN Dept. Code:  ADM

Type of
Request:

☐Initial ☑Modification of an existing PSC (PSC # 48582 - 22/23)

Type of
Approval:

 ☐Expedited ☑Regular ☐Annual      ☐Continuing ☐ (Omit Posting)

Type of Service:  As-Needed Armed and Unarmed Security Guard Services

Funding Source:  General Fund

PSC Original Approved Amount:  $6,000,000 PSC Original Approved Duration:  09/01/23 - 08/31/26 (3 years)

PSC Mod#1 Amount:  $8,000,000 PSC Mod#1 Duration:  07/01/23-08/30/28 (2 years)

PSC Cumulative Amount Proposed:  $14,000,000 PSC Cumulative Duration Proposed:  5 years

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The Office of Contract Administration (OCA) would like to establish contracts for departments to obtain short-
term and intermittent security guard services for special events and locations without existing service.
Uniformed security guard services will provide a visible presence to the public and City staff while monitoring
the grounds/facilities; protecting the safety of persons on sites; protecting the property against fire, theft,
damage, and trespass; and investigating and reporting unusual or suspicious activities. These services will be
available to all City departments requiring a short turnaround and for short-term duration services. Services will
not cover long-term or consistent/regular security guard services.

B. Explain why this service is necessary and the consequence of denial:
The request for armed and unarmed security guard services is necessary for short-notice special events,
locations without existing services, and intermittent needs to ensure the safety of those on site, conduct
possible crowd control, and report suspicious activities. Special events may last for a short duration, take place
sporadically and not be ongoing. Locations may need services immediately and for short-term durations or
intermittently. Some services may include travel to City owned facilities outside of San Francisco, such as San
Mateo and Alameda Counties to monitor the security needs of the facility and enforce safety regulations and
policies. The consequences of denial will pose safety and security risks at sites requiring services and will be
detrimental to the City’s operations.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 48582 - 22/23

D. Will the contract(s) be renewed?
No.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC
by another five years, please explain why:

2. Reason(s) for the Request
A. Display all that apply

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

Explain the qualifying circumstances:
No, it would not be feasible to transition this work back to the City due to the intermittent and sporadic
work. This request will not cover long-term or consistent/regular security guard services.
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B. Reason for the request for modification:
Increase the amount from $6,000,000 to 14,000,000 and the duration from 3 years to 5 years. This PSC will
cover five contracts, and we need to modify it to cover the full anticipated not to exceed (NTE) amount and
the duration.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:     All armed and unarmed security guards assigned must possess a

security guard state-certified valid Consumer Affairs guard card, have at least one year's experience as a
security guard, be a minimum of twenty-one (21) years of age, possess a high school diploma or a General
Equivalency Diploma (“GED”) equivalent; and armed guards must be appropriately licensed to carry and
sufficiently trained to use the firearms they are equipped with.

B. Which, if any, civil service class(es) normally perform(s) this work?      8202, Security Guard;   8207, Bldg &
Grounds Patrol Officer;  8211, Supv Bldg Grounds Patrol Ofcr;  8211, Supv Bldg Grounds Patrol Ofcr;  8302,
Deputy Sheriff 1;  8304, Deputy Sheriff;  8306, Senior Deputy Sheriff;  8308, Sheriff's Sergeant;  Q002, Police
Officer;  Q003, Police Officer 2;  Q004, Police Officer 3;  Q050, Sergeant, (Police Department);

C. Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   The
contractor will provide staff with uniforms and equipment, i.e., duty belt, radio, cell phone, flashlight, and
time management device.

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?

Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Civil services classes are not applicable due to the as-needed basis, sporadic/intermittent and short-term
need of these services.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work?  Explain:    No, it would not be practical due to inconsistency in
the frequency of work assignments across many different departments. This request will not cover long-term
or consistent/regular security guard services.

6. Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will   be included in the contact?  If so, please explain what that will entail; if not, explain why not.
The contractor will not train City employees.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If
so, please explain and include a copy of the board or commission action.
No.
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F.  Will the proposed work be completed by a contractor that has a current PSC contract with your
department?  If so, please explain.
No.

7. Union Notification:  On 06/30/23, the Department notified the following employee organizations of this PSC/RFP
request:
SFPOA - Q2-Q50; SF Sheriff's Managers and Supv; SEIU 1021 Miscellaneous; Deputy Sheriff's Association;

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Lynn Khaw      Phone: 4155546296     Email: lynn.khaw@sfgov.org

Address:  City Hall, Room 430, 1 Dr. Carlton B. Goodlett Pl., San Francisco, CA 94102        
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 48582 - 22/23       
DHR Analysis/Recommendation:   Civil Service Commission Action:
Commission Approval Required   
DHR Approved for 10/02/2023
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From: dhr-psccoordinator@sfgov.org on behalf of lynn.khaw@sfgov.org
To: Khaw, Lynn (ADM); mlobre@sfpoa.org; @sfpoa.org; Tracy McCray; sfsmsa@gmail.com; SF-DHR-

Info@seiu1021.org; Najuawanda Daniels; Jason Klumb; Frigault, Noah (HRC); Julie.Meyers@sfgov.org; Thomas
Vitale; Ricardo.lopez@sfgov.org; Kbasconcillo@sfwater.org; pcamarillo_seiu@sbcglobal.net; Wendy Frigillana;
pscreview@seiu1021.org; ted.zarzecki@seiu1021.net; davidmkersten@gmail.com; XiuMin Li;
Sin.Yee.Poon@sfgov.org; David Canham; jtanner940@aol.com; president@sanfranciscodsa.com;
kennethlomba@gmail.com; ecdemvoter@aol.com; DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 48582 - 22/23 - MODIFICATIONS
Date: Friday, June 30, 2023 12:15:13 PM

PSC RECEIPT of Modification notification sent to Unions and DHR

The GENERAL SERVICES AGENCY - CITY ADMIN -- ADM has submitted a modification
request for a Personal Services Contract (PSC) for $8,000,000 for services
for
the period July 1, 2023 – August 30, 2028.  For all Modification requests,
there is a 7-Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in
the
initial PSC and the cumulative amount of the request is over $100,000, there
is
a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/21002
Email sent to the following addresses: ecdemvoter@aol.com
kennethlomba@gmail.com
president@sanfranciscodsa.com jtanner940@aol.com david.canham@seiu1021.org
Sin.Yee.Poon@sfgov.org xiumin.li@seiu1021.org davidmkersten@gmail.com
ted.zarzecki@seiu1021.net pscreview@seiu1021.org
Wendy.Frigillana@seiu1021.org
pcamarillo_seiu@sbcglobal.net Kbasconcillo@sfwater.org
Ricardo.lopez@sfgov.org
thomas.vitale@seiu1021.org Julie.Meyers@sfgov.org noah.frigault@sfgov.org
jason.klumb@seiu1021.org najuawanda.daniels@seiu1021.org
SF-DHR-Info@seiu1021.org sfsmsa@gmail.com tracym@sfpoa.org @sfpoa.org
mlobre@sfpoa.org
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   GENERAL SERVICES AGENCY - CITY ADMIN -- ADM Dept. Code:  ADM

Type of Request:  ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual      ☐Continuing     ☐ (Omit Posting)

Type of Service:  As-Needed Armed and Unarmed Security Guard Services

Funding Source:  General Fund PSC Duration:   3 years

PSC Amount:   $6,000,000  

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The Office of Contract Administration (OCA) would like to establish contracts for departments to obtain
short-term and intermittent security guard services for special events and locations without existing service.
Uniformed security guard services will provide a visible presence to the public and City staff while
monitoring the grounds/facilities; protecting the safety of persons on sites; protecting the property against
fire, theft, damage, and trespass; and investigating and reporting unusual or suspicious activities. These
services will be available to all City departments requiring a short turnaround and for short-term duration
services. Services will not cover long-term or consistent/regular security guard services.

 
B.  Explain why this service is necessary and the consequence of denial:
The request for armed and unarmed security guard services is necessary for short-notice special events,
locations without existing services, and intermittent needs to ensure the safety of those on site, conduct
possible crowd control, and report suspicious activities. Special events may last for a short duration, take
place sporadically and not be ongoing. Locations may need services immediately and for short-term
durations or intermittently. Some services may include travel to City owned facilities outside of San
Francisco, such as San Mateo and Alameda Counties to monitor the security needs of the facility and
enforce safety regulations and policies. The consequences of denial will pose safety and security risks at
sites requiring services and will be detrimental to the City’s operations.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,

attach copy of the most recently approved PSC.
This service has most recently been provided under OCA’s Term Contract 86002 in which departments
have obtained their own PSC or Prop J approval.

 
D.  Will the contract(s) be renewed?
No.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing

PSC by another five years, please explain why.
not applicable

 
2.   Reason(s) for the Request 

A.   Indicate all that apply (be specific and attach any relevant supporting documents):
 
☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload). 
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B. Explain the qualifying circumstances:
No, it would not be feasible to transition this work back to the City due to the intermittent and sporadic
work. This request will not cover long-term or consistent/regular security guard services.

 
 
3.  Description of Required Skills/Expertise

A. Specify required skills and/or expertise:   All armed and unarmed security guards assigned must possess
a security guard state-certified valid Consumer Affairs guard card, have at least one year's experience as
a security guard, be a minimum of twenty-one (21) years of age, possess a high school diploma or a
General Equivalency Diploma (“GED”) equivalent; and armed guards must be appropriately licensed to
carry and sufficiently trained to use the firearms they are equipped with.

B.   Which, if any, civil service class(es) normally perform(s) this work?    8202, Security Guard;  8207, Bldg &
Grounds Patrol Officer;  8211, Supv Bldg Grounds Patrol Ofcr;  8211, Supv Bldg Grounds Patrol
Ofcr;  8302, Deputy Sheriff 1;  8304, Deputy Sheriff;  8306, Senior Deputy Sheriff;  8308, Sheriff's
Sergeant;  Q002, Police Officer;  Q003, Police Officer 2;  Q004, Police Officer 3;  Q050, Sergeant, (Police
Department);  
 

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:  
The contractor will provide staff with uniforms and equipment, i.e., duty belt, radio, cell phone,
flashlight, and time management device.
 

4.  If applicable, what efforts has the department made to obtain these services through available resources
within the City?
   These contracts will only be used on an as-needed basis for short-term or intermittent needs with a quick
turnaround.
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
Civil services classes are not applicable due to the as-needed basis, sporadic/intermittent and short-
term need of these services.

B.   If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work?   Explain. No, it would not be practical due to
inconsistency in the frequency of work assignments across many different departments. This request
will not cover long-term or consistent/regular security guard services.

6.   Additional Information
A.      Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.

B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will   be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
No. The contractor will not train City employees.

C.      Are there legal mandates requiring the use of contractual services?
No.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.
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E.        Has a board or commission determined that contracting is the most effective way to provide this
service?  If so, please explain and include a copy of the board or commission action.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your
department?  If so, please explain.
 No.

 
7.  Union Notification:  On 11/14/2022, the Department notified the following employee organizations of this

PSC/RFP request:
Deputy Sheriff's Association; SEIU 1021 Miscellaneous; SF Sheriff's Managers and Supv; SFPOA - Q2-Q50

 
☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Lynn Khaw      Phone: 4155546296     Email: lynn.khaw@sfgov.org

 
Address:  City Hall, Room 430, 1 Dr. Carlton B. Goodlett Pl. San Francisco, CA 94102                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 48582 - 22/23       
DHR Analysis/Recommendation:                                              action date: 03/06/2023
Commission Approval Required                                              Approved by Civil Service Commission
03/06/2023 DHR Approved for 03/06/2023
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:   AIRPORT COMMISSION Dept. Code:  AIR

Type of
Request:

☐Initial ☑Modification of an existing PSC (PSC # 43319 - 21/22)

Type of
Approval:

 ☐Expedited ☑Regular ☐Annual      ☐Continuing ☐ (Omit Posting)

Type of Service:  Airport's Noise Insulation Program Consulting Services

Funding Source:  Airport Capital/Operating & Federal Funds

PSC Original Approved Amount:  $7,000,000 PSC Original Approved Duration:  01/01/22 - 12/31/26 (5 years)

PSC Mod#1 Amount:  $8,000,000 PSC Mod#1 Duration:  12/31/26-06/30/28 (1 year 25 weeks)

PSC Cumulative Amount Proposed:  $15,000,000 PSC Cumulative Duration Proposed:  6 years 25 weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Professional support services for the Noise Insulation Program (NIP) particularly on the following as-needed
tasks: review of County records and updated noise impact boundaries to identify properties that may qualify for
noise insulation improvements, outreach efforts to invite potentially eligible homeowners to participate in the
NIP, coordination of aircraft noise easement acquisitions and recording, coordination of noise insulation design
and construction work, handling inquiries from property owners regarding eligibility for noise insulation
improvements funded by the Federal Aviation Administration (FAA) and the San Francisco International Airport
(Airport), and preparation of outlay reports.

B. Explain why this service is necessary and the consequence of denial:
To maintain its commitments with the surrounding communities, the Airport needs to continue the Noise
Insulation Program, monitoring the noise impact area and identifying additional properties that may require
insulation and/or easement acquisition. This work requires the support of a specialized noise insulation
consultant. The consequences of denial would mean that the Airport would not be able to meet its
commitments to the surrounding communities.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
PSC 43319-21/22

D. Will the contract(s) be renewed?
Yes, if there continues to be a need for the services.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC
by another five years, please explain why:
Need to align with the contract end date.

2. Reason(s) for the Request
A. Display all that apply

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

Explain the qualifying circumstances:
This as-needed work is performed as requests are made from homeowners in the impacted areas and funds
are available.
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B. Reason for the request for modification:
Need to add money and time to the approval.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:     Experience in administration and management of aircraft noise

insulation programs in communities near commercial airports particularly in California, including
coordination of design and construction of noise insulation improvements, experience in acquisition of
aircraft noise easements, understanding of the FAA guidelines related to noise insulation programs for
commercial airports funded by the FAA, and understanding of the State of California Noise Standards for
Airports.

B. Which, if any, civil service class(es) normally perform(s) this work?      5264, Airport Noise Abatement
Spec;   5271, Sr Airport Noise Abatement Spe;   5502, Project Manager 1;   5504, Project Manager 2;   5506,
Project Manager 3;

C. Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No.

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?

Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Current civil service classes are not applicable because none have the specialized experience in
administration and management of aircraft noise insulation programs in communities near commercial
airports, including experience in acquisition of aircraft noise easements, understanding of the FAA guidelines
related to noise insulation programs for commercial airports funded by the FAA.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work?   Explain:      No, it would not be practical to adopt a new civil
service class to perform this work as this project requires work on an “as-needed basis” as requests are
made from homeowners in the impacted areas.

6. Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will   be included in the contact?  If so, please explain what that will entail; if not, explain why not.
No training will be provided.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If
so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department?  If so, please explain.
Yes, the contract is currently with CSDA Design Group
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7. Union Notification:  On 07/06/23, the Department notified the following employee organizations of this PSC/RFP
request:
SEIU Local 1021; Professional & Tech Engrs, Local 21;

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Cynthia Avakian      Phone: 650-821-2014     Email: cynthia.avakian@flysfo.com

Address:  P.O. Box 8097, San Francisco, CA 94128        
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 43319 - 21/22       
DHR Analysis/Recommendation:   Civil Service Commission Action:
Commission Approval Required   
DHR Approved for 10/02/2023
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1

Cynthia Avakian (AIR)

From: dhr-psccoordinator@sfgov.org on behalf of cynthia.avakian@flysfo.com
Sent: Thursday, July 6, 2023 11:57 AM
To: Cynthia Avakian (AIR); SF-DHR-Info@seiu1021.org; max.porter@seiu1021.org; Jason Klumb; 

sarah.wilson@seiu1021.org; Thomas Vitale; Ricardo.lopez@sfgov.org; Kbasconcillo@sfwater.org; 
Sandeep.lal@seiu1021.me; pcamarillo_seiu@sbcglobal.net; Wendy Frigillana; 
pscreview@seiu1021.org; ted.zarzecki@seiu1021.net; leah.berlanga@seiu1021.org; 
davidmkersten@gmail.com; XiuMin Li; Sin.Yee.Poon@sfgov.org; David Canham; jtanner940
@aol.com; jharding@ifpte21.org; mweirick@ifpte21.org; agarza@ifpte21.org; ewallace@ifpte21.org; 
Laxamana, Junko (DBI); WendyWong26@yahoo.com; wendywong26@yahoo.com; 
tmathews@ifpte21.org; kschumacher@ifpte21.org; l21pscreview@ifpte21.org; DHR-PSCCoordinator, 
DHR (HRD)

Subject: Receipt of Modification Request to PSC # 43319 - 21/22 - MODIFICATIONS

PSC RECEIPT of ModificaƟon noƟficaƟon sent to Unions and DHR 
 
The AIRPORT COMMISSION ‐‐ AIR has submiƩed a modificaƟon request for a Personal Services Contract (PSC) for 
$8,000,000 for services for the period December 31, 2026 – June 30, 2028.  For all ModificaƟon requests, there is a 7‐Day 
noƟced to the union(s) prior to DHR Review. 
 
If SEIU is one of the unions that represents the classes you idenƟfied in the iniƟal PSC and the cumulaƟve amount of the 
request is over $100,000, there is a 60 day review period for SEIU 
 
AŌer logging into the system please select link below: 
 
hƩps://gcc02.safelinks.protecƟon.outlook.com/?url=hƩp%3A%2F%2Fapps.sfgov.org%2Fdhrdrupal%2Fnode%2F21053&d
ata=05%7C01%7Ccynthia.avakian%40flysfo.com%7C02f807b4f30e483c834c08db7e531bf3%7C22d5c2cfce3e443d9a7fdf
cc0231f73f%7C0%7C0%7C638242667656053556%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2lu
MzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4aNY%2B8HdxiViW2fo30i4xenPMHthRKlmGlmiW
8MlqdY%3D&reserved=0 
Email sent to the following addresses: L21PSCReview@ifpte21.org kschumacher@ifpte21.org tmathews@ifpte21.org 
wendywong26@yahoo.com WendyWong26@yahoo.com junko.laxamana@sfgov.org ewallace@ifpte21.org 
agarza@ifpte21.org mweirick@ifpte21.org jharding@ifpte21.org jtanner940@aol.com david.canham@seiu1021.org 
Sin.Yee.Poon@sfgov.org xiumin.li@seiu1021.org davidmkersten@gmail.com leah.berlanga@seiu1021.org 
ted.zarzecki@seiu1021.net pscreview@seiu1021.org Wendy.Frigillana@seiu1021.org pcamarillo_seiu@sbcglobal.net 
Sandeep.lal@seiu1021.me Kbasconcillo@sfwater.org Ricardo.lopez@sfgov.org thomas.vitale@seiu1021.org 
sarah.wilson@seiu1021.org jason.klumb@seiu1021.org max.porter@seiu1021.org SF‐DHR‐Info@seiu1021.org 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   AIRPORT COMMISSION -- AIR Dept. Code:  AIR

Type of Request:  ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual      ☐Continuing     ☐ (Omit Posting)

Type of Service:  Airport's Noise Insulation Program Consulting Services

Funding Source:  Airport Capital/Operating & Federal Funds
PSC Amount:   $7,000,000   PSC Est. Start Date:   01/01/2022 PSC Est. End Date    12/31/2026

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Professional support services for the Noise Insulation Program (NIP) particularly on the following as-needed
tasks: review of County records and updated noise impact boundaries to identify properties that may qualify for
noise insulation improvements, outreach efforts to invite potentially eligible homeowners to participate in the
NIP, coordination of aircraft noise easement acquisitions and recording, coordination of noise insulation design
and construction work, handling inquiries from property owners regarding eligibility for noise insulation
improvements funded by the Federal Aviation Administration (FAA) and the San Francisco International Airport
(Airport), and preparation of outlay reports.

 
B.  Explain why this service is necessary and the consequence of denial:
To maintain its commitments with the surrounding communities, the Airport needs to continue the Noise
Insulation Program, monitoring the noise impact area and identifying additional properties that may require
insulation and/or easement acquisition. This work requires the support of a specialized noise insulation
consultant. The consequences of denial would mean that the Airport would not be able to meet its
commitments to the surrounding communities.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,

attach copy of the most recently approved PSC.
This service was provided in the past under PSC 43708-16/17

 
D.  Will the contract(s) be renewed?
Yes, if there continues to be a need for the services.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC

by another five years, please explain why.
This PSC duration is intended to match the professional service contract term.

 
2.   Reason(s) for the Request 

A.   Indicate all that apply (be specific and attach any relevant supporting documents):
 
☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload). 
 

B. Explain the qualifying circumstances:
This as-needed work is performed as requests are made from homeowners in the impacted areas and funds
are available.

 
 
3.  Description of Required Skills/Expertise

A. Specify required skills and/or expertise:   Experience in administration and management of aircraft noise
insulation programs in communities near commercial airports particularly in California, including
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coordination of design and construction of noise insulation improvements, experience in acquisition of
aircraft noise easements, understanding of the FAA guidelines related to noise insulation programs for
commercial airports funded by the FAA, and understanding of the State of California Noise Standards for
Airports.

B.   Which, if any, civil service class(es) normally perform(s) this work?    5264, Airport Noise Abatement
Spec;  5271, Sr Airport Noise Abatement Spe;  5502, Project Manager 1;  5504, Project Manager 2;  5506,
Project Manager 3;  
 

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No.
 

4.   If applicable, what efforts has the department made to obtain these services through available resources
within the City?
  On May 24, 2021, the Airport sent a Notice of Intent to the following city departments (DPW, SFPUC, PORT, MTA),
dated May 24, 2021 and no department was interested in doing this work.
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
Current civil service classes are not applicable because none have the specialized experience in
administration and management of aircraft noise insulation programs in communities near commercial
airports, including experience in acquisition of aircraft noise easements, understanding of the FAA guidelines
related to noise insulation programs for commercial airports funded by the FAA.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work?   Explain. No, it would not be practical to adopt a new civil
service class to perform this work as this project requires work on an “as-needed basis” as requests are
made from homeowners in the impacted areas.

6.   Additional Information
A.      Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.

B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will   be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
No. No training will be provided.

C.      Are there legal mandates requiring the use of contractual services?
No.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contracting is the most effective way to provide this service?  If
so, please explain and include a copy of the board or commission action.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your department? 
If so, please explain.
 No.

 
7.  Union Notification:  On 08/06/2021, the Department notified the following employee organizations of this

PSC/RFP request:
Professional & Tech Engrs, Local 21; SEIU Local 1021
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☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Cynthia Avakian      Phone: 650-821-2014     Email: cynthia.avakian@flysfo.com

 
Address:  P.O. Box 8097 San Francisco, CA 94128                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 43319 - 21/22       
DHR Analysis/Recommendation:                                              action date: 11/01/2021
Commission Approval Required                                              Approved by Civil Service Commission
11/01/2021 DHR Approved for 11/01/2021
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:   AIRPORT COMMISSION Dept. Code:  AIR

Type of
Request:

☐Initial ☑Modification of an existing PSC (PSC # 44356 - 19/20)

Type of
Approval:

 ☐Expedited ☑Regular ☐Annual      ☐Continuing     ☐ (Omit Posting)

Type of Service:  Airport Parking Access Revenue Control System (PARCS) Support & Maintenance

Funding Source:  Airport Operating Funds

PSC Original Approved Amount:  $2,000,000 PSC Original Approved Duration:  12/01/19 - 11/30/23 (4 years)

PSC Mod#1 Amount:  $1,000,000 PSC Mod#1 Duration:  11/30/23-11/28/25 (1 year 52 weeks)

PSC Mod#2 Amount:  $3,500,000 PSC Mod#2 Duration:  11/28/25-12/31/26 (1 year 4 weeks)

PSC Cumulative Amount Proposed:  $6,500,000 PSC Cumulative Duration Proposed:  7 years 4 weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Complete integrated parking access revenue control system (PARCS) support and maintenance for both
hardware and software at the San Francisco International Airport (Airport) public and employee parking
facilities. Contractor shall provide all labor, materials, spare parts, software, testing equipment, tools, etc.
necessary to perform technical maintenance services for all PARCS equipment and software.

B. Explain why this service is necessary and the consequence of denial:
The existing PARCS has reached the end of its useful life and requires consistent maintenance support to
remain functional while the Airport seeks a replacement solution. When the initial PARCS was installed in 1986,
Airport had a total capacity of approximately 9,000 parking spaces. Currently that capacity has now grown to
over 23,000 parking spaces. If comprehensive maintenance service does not continue, the PARCS will become
unstable, jeopardizing revenue flow and the ability for Airport to provide safe and secure parking operations.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
PSC 44356-19/20

D. Will the contract(s) be renewed?
Yes, if there continues to be a need for such services at the Airport.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC
by another five years, please explain why:
Need to bridge the service before being able to issue a RFP for a new service.

2. Reason(s) for the Request
A. Display all that apply

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

Explain the qualifying circumstances:
Airport does not have access to the proprietary software to maintain this system.

B. Reason for the request for modification:
Need to bridge the service before being able to issue a RFP for a new service.
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3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:     Expertise providing software and hardware maintenance for the

proprietary PARCS system at the Airport's parking facilities, including skills and experience installing new
equipment for the PARCS system.

B. Which, if any, civil service class(es) normally perform(s) this work?     1042, IS Engineer-Journey;  1043, IS
Engineer-Senior;  1054, IS Business Analyst-Principal;  0932, Manager IV;

C. Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   Yes.
The contractor will provide provide access to specialized PARCS components (both software and hardware
components), as well as specialized testing equipment used to verify the functionality of the PARCS.

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?

Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

There are no Civil Service classes for the specialty of maintaining this or other proprietary parking control
systems.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work?  Explain:    No, this is a highly specialized field of expertise, and
the Airport's PARCS system requires it to be maintained by authorized technicians.

6. Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will   be included in the contact?  If so, please explain what that will entail; if not, explain why not.
No training will be provided since City staff do not have access to the proprietary software to maintain the
system.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this service?
If so, please explain and include a copy of the board or commission action.
No.

F.  Will the proposed work be completed by a contractor that has a current PSC contract with your
department?  If so, please explain.
Yes, Scheidt and Bachmann is the current provider

7. Union Notification:  On 08/18/23, the Department notified the following employee organizations of this
PSC/RFP request:
Prof & Tech Eng, Local 21; Municipal Executive Association;
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☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Cynthia Avakian      Phone: 650-821-2014     Email: cynthia.avakian@flysfo.com

Address:  PO Box 8097, San Francisco, CA 94128        
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 44356 - 19/20       
DHR Analysis/Recommendation:   Civil Service Commission Action:
Commission Approval Required   
DHR Approved for 10/02/2023
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of cynthia.avakian@flysfo.com
To: Cynthia Avakian (AIR); kdavis@ifpte21.org; jharding@ifpte21.org; mweirick@ifpte21.org; agarza@ifpte21.org;

ewallace@ifpte21.org; WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org;
kschumacher@ifpte21.org; amakayan@ifpte21.org; l21pscreview@ifpte21.org; andrea@sfmea.com; Laxamana,
Junko (DBI); Criss@sfmea.com; christina@sfmea.com; staff@sfmea.com; Sung Kim (AIR); DHR-PSCCoordinator,
DHR (HRD)

Subject: Receipt of Modification Request to PSC # 44356 - 19/20 - MODIFICATIONS
Date: Friday, August 18, 2023 3:53:31 PM

PSC RECEIPT of Modification notification sent to Unions and DHR

The AIRPORT COMMISSION -- AIR has submitted a modification request for a
Personal Services Contract (PSC) for $3,500,000 for services for the period
November 28, 2025 – December 31, 2026.  For all Modification requests,
there
is a 7-Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in
the
initial PSC and the cumulative amount of the request is over $100,000, there
is
a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/14436
Email sent to the following addresses: staff@sfmea.com Christina@sfmea.com
Criss@SFMEA.com junko.laxamana@sfgov.org andrea@sfmea.com
L21PSCReview@ifpte21.org amakayan@ifpte21.org kschumacher@ifpte21.org
tmathews@ifpte21.org wendywong26@yahoo.com WendyWong26@yahoo.com
ewallace@ifpte21.org agarza@ifpte21.org mweirick@ifpte21.org
jharding@ifpte21.org kdavis@ifpte21.org
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: AIRPORT COMMISSION Dept. Code: AIR

Type of
Request:

☐Initial ☑Modification of an existing PSC (PSC # 44356 - 19/20)

Type of
Approval:

☐Expedited ☑Regular ☐Annual ☐Continuing ☐ (Omit
Posting)

Type of Service: Airport Parking Access Revenue Control System (PARCS) Support & Maintenance

Funding Source: Airport Operating Funds

PSC Original Approved Amount: $2,000,000 PSC Original Approved Duration: 12/01/19 -
11/30/23 (4 years)

PSC Mod#1 Amount: $1,000,000 PSC Mod#1 Duration: 11/30/23-11/28/25 (1 year 52
weeks)

PSC Cumulative Amount Proposed: $3,000,000 PSC Cumulative Duration Proposed: 5 years 52
weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Complete integrated parking access revenue control system (PARCS) support and maintenance for
both hardware and software at the San Francisco International Airport (Airport) public and employee
parking facilities. Contractor shall provide all labor, materials, spare parts, software, testing
equipment, tools, etc. necessary to perform technical maintenance services for all PARCS equipment
and software.

B. Explain why this service is necessary and the consequence of denial:
The existing PARCS has reached the end of its useful life and requires consistent maintenance
support to remain functional while the Airport seeks a replacement solution. When the initial PARCS
was installed in 1986, Airport had a total capacity of approximately 9,000 parking spaces. Currently
that capacity has now grown to over 23,000 parking spaces. If comprehensive maintenance service
does not continue, the PARCS will become unstable, jeopardizing revenue flow and the ability for
Airport to provide safe and secure parking operations.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
Yes, this PSC 44356-1/20

D. Will the contract(s) be renewed?
Yes, if there continues to be a need for such services at the Airport.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:
Airport needs PSC approval to align with contract term.

2. Reason(s) for the Request

Page 1 of 3

2/11/2020http://10.250.40.91/dhrdrupalsave/themes/acquia/acquia_marina/nodemodform.php
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A. Display all that apply

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

Explain the qualifying circumstances:
Airport does not have access to the proprietary software to maintain this system.

B. Reason for the request for modification:
Modification to increase PSC amount and duration.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Expertise providing software and hardware maintenance

for the proprietary PARCS system at the Airport's parking facilities, including skills and experience
installing new equipment for the PARCS system.

B. Which, if any, civil service class(es) normally perform(s) this work? 1042, IS Engineer-
Journey; 1043, IS Engineer-Senior; 1054, IS Business Analyst-Principal; 0932, Manager IV;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes. The contractor will provide provide access to specialized PARCS components (both
software and hardware components), as well as specialized testing equipment used to verify the
functionality of the PARCS.

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City?

Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

There are no Civil Service classes for the specialty of maintaining this or other proprietary parking
control systems.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No, this is a highly specialized
field of expertise, and the Airport's PARCS system requires it to be maintained by authorized
technicians.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not.
No training will be provided since City staff do not have access to the proprietary software to
maintain the system.

C. Are there legal mandates requiring the use of contractual services?
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No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 01/24/20, the Department notified the following employee organizations of
this PSC/RFP request:
Prof & Tech Eng, Local 21; Municipal Executive Association;

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Cynthia Avakian Phone: 650-821-2014 Email: cynthia.avakian@flysfo.com

Address: PO Box 8097, San Francisco, CA 94128
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 44356 - 19/20
DHR Analysis/Recommendation:
Commission Approval Not Required
Approved by DHR on 02/11/2020
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   AIRPORT COMMISSION -- AIR Dept. Code:  AIR

Type of Request:  ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual      ☐Continuing     ☐ (Omit Posting)

Type of Service:  Airport Parking Access Revenue Control System (PARCS) Support & Maintenance

Funding Source:  Airport Operating Funds
PSC Amount:   $2,000,000   PSC Est. Start Date:   12/01/2019 PSC Est. End Date    11/30/2023

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Complete integrated parking access revenue control system (PARCS) support and maintenance for both
hardware and software at the San Francisco International Airport (Airport) public and employee parking
facilities. Contractor shall provide all labor, materials, spare parts, software, testing equipment, tools, etc.
necessary to perform technical maintenance services for all PARCS equipment and software.

 
B.  Explain why this service is necessary and the consequence of denial:
The existing PARCS has reached the end of its useful life and requires consistent maintenance support to remain
functional while the Airport seeks a replacement solution. When the initial PARCS was installed in 1986, Airport
had a total capacity of approximately 9,000 parking spaces. Currently that capacity has now grown to over
23,000 parking spaces. If comprehensive maintenance service does not continue, the PARCS will become
unstable, jeopardizing revenue flow and the ability for Airport to provide safe and secure parking operations.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,

attach copy of the most recently approved PSC.
This service has been provided in the past through PSC #41758-14/15.

 
D.  Will the contract(s) be renewed?
Yes, if there continues to be a need for such services at the Airport.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC

by another five years, please explain why.
not applicable

 
2.   Reason(s) for the Request 

A.   Indicate all that apply (be specific and attach any relevant supporting documents):
 
☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.
 

B. Explain the qualifying circumstances:
Airport does not have access to the proprietary software to maintain this system.

 
 
3.  Description of Required Skills/Expertise

A. Specify required skills and/or expertise:   Expertise providing software and hardware maintenance for the
proprietary PARCS system at the Airport's parking facilities, including skills and experience installing new
equipment for the PARCS system.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1042, IS Engineer-Journey;  1043, IS
Engineer-Senior;  1054, IS Business Analyst-Principal;  0932, Manager IV;  
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C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   Yes.
The contractor will provide provide access to specialized PARCS components (both software and hardware
components), as well as specialized testing equipment used to verify the functionality of the PARCS.
 

4.   If applicable, what efforts has the department made to obtain these services through available resources
within the City?
  None
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
There are no Civil Service classes for the specialty of maintaining this or other proprietary parking control
systems.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work?  Explain. No, this is a highly specialized field of expertise, and
the Airport's PARCS system requires it to be maintained by authorized technicians.

6.   Additional Information
A.      Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.

B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will   be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
No. No training will be provided since City staff do not have access to the proprietary software to maintain
the system.

C.      Are there legal mandates requiring the use of contractual services?
No.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contracting is the most effective way to provide this service?  If
so, please explain and include a copy of the board or commission action.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your department? 
If so, please explain.
 Yes. Scheidt & Bachmann holds the current contract for PARCS maintenance.

 
7.  Union Notification:  On 09/09/2019, the Department notified the following employee organizations of this

PSC/RFP request:
Municipal Executive Association; Prof & Tech Eng, Local 21

 
☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Cynthia Avakian      Phone: 650-821-2014     Email: cynthia.avakian@flysfo.com

 
Address:  PO Box 8097 San Francisco, CA 94128                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 44356 - 19/20       
DHR Analysis/Recommendation:                                              action date: 11/04/2019
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Commission Approval Required                                              Approved by Civil Service Commission
11/04/2019 DHR Approved for 11/04/2019
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:   MUNICIPAL TRANSPORTATION AGENCY Dept. Code:  MTA

Type of
Request:

☐Initial ☑Modification of an existing PSC (PSC # 32594 - 15/16)

Type of
Approval:

 ☐Expedited ☑Regular ☐Annual ☐Continuing ☐ (Omit Posting)

Type of Service:  Medical Review Officer

Funding Source:  Operating Budget

PSC Original Approved Amount:  $100,000 PSC Original Approved Duration:  07/01/16 - 06/30/23 (7 years)

PSC Mod#1 Amount:  no amount added PSC Mod#1 Duration:  07/01/23-06/30/25 (2 years 1 day)

PSC Mod#2 Amount:  $10,000 PSC Mod#2 Duration:  no duration added

PSC Cumulative Amount Proposed:  $110,000 PSC Cumulative Duration Proposed:  9 years 1 day

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The consultant will provide the services of a Medical Review Officer (MRO) for the San Francisco Municipal
Transportation Agency (SFMTA). This is a mandatory service under the Department of Transportation/
Federal Transit Administration (DOT/FTA), TITLE 49: TRANSPORTATION, Code of Federal Regulations, PART 40
– PROCEDURES FOR TRANSPORTATION WORKPLACE DRUG AND ALCOHOL TESTING PROGRAMS (49 CFR Part
40).

B. Explain why this service is necessary and the consequence of denial:
The PSC #3068-11/12 was approved through July 31, 2017 and a contract was awarded. The consultant’s
business was purchased by another firm that will not comply with the City and County’s contracting
requirements. This submission is prior to expiration of the previous personal services contract (PSC) approval
and the SFMTA requests a new approval as a result of this unexpected contract termination. Denial of this
service will place the SFMTA Substance Abuse Program out of compliance with the Federal regulations and
also jeopardize transit agency’s Federal funding assistance. Denial would result in grave consequences for
SFMTA’s operations.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 32594 - 15/16

D. Will the contract(s) be renewed?
Yes. The contract will be for an initial term of three (3) years with the option to renew for two (2) additional
two-year terms

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing
PSC by another five years, please explain why:
The proposed Request For Proposal will reflect a 3-year contract with two, 2-year options to extend.

2. Reason(s) for the Request
A. Display all that apply

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

Page 278



☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or
preclude the use of Civil Service Employees.  Include a copy of the applicable requirement or mandate.

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
operator).

☑Circumstances where there is a demonstrable potential conflict of interest (e.g., independent appraisals,
audits, inspections, third party reviews and evaluations).

Explain the qualifying circumstances:
The PSC #3068-11/12 was approved through July 31, 2017 and a contract was awarded. The consultant’s
business was purchased by another firm that will not comply with the City and County’s contracting
requirements. This submission is prior to expiration of the previous personal services contract (PSC)
approval and the SFMTA requests a new approval as a result of this unexpected contract termination.
Civil services classes are not applicable because the knowledge and experience required for this type of
work requires a classification of physician who is a certified MRO and performs independent of the
employer for those whom are subject to testing. The consultant will provide the appropriate facilities and
necessary equipment to perform the DOT/FTA-required MRO function.

B. Reason for the request for modification:
SFMTA-2016-75 – Medical Review Officer Services, aligned with PSC 32594-15-16 Medical Review Officer
Services is expiring on 2/14/24, and we are extending the contract through August 2024. The reason for
modification is to request for additional amount to cover the funding for the contract extension through
August 2024.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:     The consultant must be a licensed physician whom is a Board-

certified MRO that possesses specialized knowledge and experience in substance abuse disorders to
direct the administration of drug tests and interpret drug test results in accordance with the Federal
DOT/FTA Substance Abuse regulations. Please see attachment.

B. Which, if any, civil service class(es) normally perform(s) this work?      2220, Physician;   2230, Physician
Specialist;

C. Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:
Yes. The consultant will provide the appropriate facilities and necessary equipment to perform the
DOT/FTA-required MRO function.

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?

Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Civil services classes are not applicable because the knowledge and experience required for this type of
work requires a classification of physician who is a certified MRO and performs independent of the
employer for those whom are subject to testing.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt
a new civil service class to perform this work?  Explain:    No. Classifications already exist.

6. Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.
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B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will   be included in the contact?  If so, please explain what that will entail; if not, explain why not.
No training

C. Are there legal mandates requiring the use of contractual services?
Please see attachment, Subpart G - Medical Review Officers and the Verification Process.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please
explain and include an excerpt or copy of any such applicable requirement.
no

E. Has a board or commission determined that contracting is the most effective way to provide this
service?  If so, please explain and include a copy of the board or commission action.
no

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department?  If so, please explain.
Comprehensive Drug Testing Inc. Patti McKitterick, (714) 852-5200

7. Union Notification:  On 08/23/23, the Department notified the following employee organizations of this
PSC/RFP request:
Professional & Tech Engrs, Local 21; Physicians and Dentists - 8CC; Physicians and Dentists - 11AA;

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Amy NUQUE      Phone: 415-646-2802     Email: amy.nuque@sfmta.com

Address:  One South Van Nes Avenue, 6th Floor, San Francisco, CA 94103        
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 32594 - 15/16 
DHR Analysis/Recommendation:   Civil Service Commission Action:
Commission Approval Required   
DHR Approved for 10/02/2023
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Receipt of Union Notification(s)
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of amy.nuque@sfmta.com
Sent: Wednesday, August 23, 2023 11:25 AM
To: Nuque, Amy (MTA); kdavis@ifpte21.org; jharding@ifpte21.org; mweirick@ifpte21.org; 

agarza@ifpte21.org; ewallace@ifpte21.org; Laxamana, Junko (DBI); WendyWong26@yahoo.com; 
wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; 
l21pscreview@ifpte21.org; Pierre King - UAPD; tjenkins@uapd.com; DHR-PSCCoordinator, DHR 
(HRD)

Subject: Receipt of Modification Request to PSC # 32594 - 15/16 - MODIFICATIONS

 
This message is from outside the City email system. Do not open links or attachments from untrusted sources. 
 
 
 
PSC RECEIPT of Modification notification sent to Unions and DHR 
 
The MUNICIPAL TRANSPORTATION AGENCY ‐‐ MTA has submitted a modification request for a Personal Services 
Contract (PSC) for $10,000 for services for the period July 1, 2023 – June 30, 2025.  For all Modification requests, there is 
a 7‐Day noticed to the union(s) prior to DHR Review. 
 
If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the 
request is over $100,000, there is a 60 day review period for SEIU 
 
After logging into the system please select link below: 
 
https://url.avanan.click/v2/___http://apps.sfgov.org/dhrdrupal/node/16237___.YXAzOnNmZHQyOmE6bzpkOWYxMWR
mNTQ0ZWViNTAxN2JlMDUxYjBhNTdmZTM2NTo2OmU1MTY6YmJkZTJjN2FlM2I5NjZjZTUzZDE0MzU4MzRiYTFmODU0OD
QxZmMyNTJmODI3NWFiZDMxMjFhNTAyNzg3OTI1YjpwOlQ 
Email sent to the following addresses: tjenkins@uapd.com pking@uapd.com L21PSCReview@ifpte21.org 
kschumacher@ifpte21.org tmathews@ifpte21.org wendywong26@yahoo.com WendyWong26@yahoo.com 
junko.laxamana@sfgov.org ewallace@ifpte21.org agarza@ifpte21.org mweirick@ifpte21.org jharding@ifpte21.org 
kdavis@ifpte21.org 
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Additional Attachment(s)
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( 

PUBl. IC TRANSPORTAT :>N COMMISSION 
c1n· AND COUNTY OF· ::tAN FRANCISCO 

l~ESOLUTION NO. 9 9 - 1 1 ·6 

V\ 'H~REAS, In 1994 the FTA issued Dru:J and Alcohol Testing Regulations, 

requirin£ that recipients· of ·f 3deral assistance he: 1e an ongoing drug and alcohol testing 

program . ano 

\\ HERl;:AS, An ess1: ntial component of s r Jch a program is a Medical Review 

Officer (1 '1RO), whose functon is to interpret anc1 evaluate an individual's confirmed 
. . 

' positive · est result, together -with his or her'medi.:al history and any other relevant 

zooim 

biomedical information; and now therefore, be it 

R :SOLVED, That U1is Public Transporta1ion Commission hereby authorizes the 

(_3eneral "1anager of the Pul>lic Transportation Dr?partment to requ_est proposals, 

interviev., select and ·recom.nend to the Commis :;ion·a Medical Review Officer for the 

Substanc :e Abuse· Program. 

I t ereby certify that ti 1e foregoing resoluth : n was adopted by the Public 

Transportation Commisslorr at its meeting of _ . __ DE_C_0 ..... 7.....__.1_999 ________ _ 

Secretary, Pubic Transportation Commission 

rT T T tTnn " .. " ... ...- or .,,...,.,..-..- . -~ ·-- ,. _ -- r 
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TITLE 49: 
TRANSPORTATION, Code of Federal Regulations, PART 40 
PROCEDURES FOR TRANSPORTATION WORKPLACE DRUG  

AND  
ALCOHOL TESTING PROGRAMS  

(49 CFR Part 40). 
 

 

 

Page 84 of the CSC Packet 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    MUNICIPAL TRANSPORTATION AGENCY Dept. Code:  MTA 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 32594 - 15/16)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Medical Review Officer

Funding Source:  Operating Budget

PSC Original Approved Amount:  $100,000 PSC Original Approved Duration:  07/01/16 - 
06/30/23 (7 years) 

PSC Mod#1 Amount:  no amount added PSC Mod#1 Duration:  07/01/23-06/30/25 (2 years 1 
day) 

PSC Cumulative Amount Proposed:  $100,000 PSC Cumulative Duration Proposed:  9 years 1 day 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The consultant will provide the services of a Medical Review Officer (MRO) for the San Francisco 
Municipal Transportation Agency (SFMTA). This is a mandatory service under the Department of 
Transportation/ Federal Transit Administration (DOT/FTA), TITLE 49: TRANSPORTATION, Code of 
Federal Regulations, PART 40 – PROCEDURES FOR TRANSPORTATION WORKPLACE DRUG AND 
ALCOHOL TESTING PROGRAMS (49 CFR Part 40).

B.  Explain why this service is necessary and the consequence of denial:
The PSC #3068-11/12 was approved through July 31, 2017 and a contract was awarded. The 
consultant’s business was purchased by another firm that will not comply with the City and County’s 
contracting requirements. This submission is prior to expiration of the previous personal services 
contract (PSC) approval and the SFMTA requests a new approval as a result of this unexpected 
contract termination. Denial of this service will place the SFMTA Substance Abuse Program out of 
compliance with the Federal regulations and also jeopardize transit agency’s Federal funding 
assistance. Denial would result in grave consequences for SFMTA’s operations.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
Yes.

D.  Will the contract(s) be renewed?
Yes. The contract will be for an initial term of three (3) years with the option to renew for two (2) 
additional two-year terms

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
The proposed Request For Proposal will reflect a 3-year contract with two, 2-year options to 
extend.

Page 1 of 4
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2. Reason(s) for the Request
A.   Display all that apply

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or 
preclude the use of Civil Service Employees.  Include a copy of the applicable requirement or 
mandate.

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with 
an operator).  

☑Circumstances where there is a demonstrable potential conflict of interest (e.g., independent 
appraisals, audits, inspections, third party reviews and evaluations).

Explain the qualifying circumstances: 
The PSC #3068-11/12 was approved through July 31, 2017 and a contract was awarded. The 
consultant’s business was purchased by another firm that will not comply with the City and 
County’s contracting requirements. This submission is prior to expiration of the previous 
personal services contract (PSC) approval and the SFMTA requests a new approval as a result of 
this unexpected contract termination. Civil services classes are not applicable because the 
knowledge and experience required for this type of work requires a classification of physician 
who is a certified MRO and performs independent of the employer for those whom are subject 
to testing. The consultant will provide the appropriate facilities and necessary equipment to 
perform the DOT/FTA-required MRO function.

B. Reason for the request for modification:
The contract term is expiring on 8/14/2021 and we are extending it for two years.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   The consultant must be a licensed physician whom is a 

Board-certified MRO that possesses specialized knowledge and experience in substance abuse 
disorders to direct the administration of drug tests and interpret drug test results in accordance 
with the Federal DOT/FTA Substance Abuse regulations. Please see attachment.

B.   Which, if any, civil service class(es) normally perform(s) this work?    2220, Physician;  2230, 
Physician Specialist;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   Yes. The consultant will provide the appropriate facilities and necessary equipment to 
perform the DOT/FTA-required MRO function. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 
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5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Civil services classes are not applicable because the knowledge and experience required for this 
type of work requires a classification of physician who is a certified MRO and performs 
independent of the employer for those whom are subject to testing.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No. Classifications already 
exist.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if 
not, explain why not.  
N/a

C.  Are there legal mandates requiring the use of contractual services? 
Please see attachment, Subpart G - Medical Review Officers and the Verification Process. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No

E.  Has a board or commission determined that contracting is the most effective way to provide 
this service?  If so, please explain and include a copy of the board or commission action. 
No

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Comprehensive Drug Testing Inc. Patti McKitterick, (714) 852-5200

7.  Union Notification:  On 03/24/21, the Department notified the following employee organizations of 
this PSC/RFP request:
Professional & Tech Engrs, Local 21; Physicians and Dentists - 8CC; Physicians and Dentists - 11AA; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND 
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Amy NUQUE      Phone: 415-646-2802     Email: amy.nuque@sfmta.com

Address:   One South Van Nes Avenue, 6th Floor, San Francisco, CA 94103                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
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PSC# 32594 - 15/16        
DHR Analysis/Recommendation:                                              
Commission Approval Not Required                                              
Approved by DHR on 03/31/2021 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:   POLICE Dept. Code:  POL

Type of
Request:

☐Initial ☑Modification of an existing PSC (PSC # 39913 - 23/24)

Type of
Approval:

 ☐Expedited ☑Regular ☐Annual ☐Continuing ☐ (Omit Posting)

Type of Service:  SFPD Background Investigations

Funding Source:  General Fund

PSC Original Approved Amount:  $100,000 PSC Original Approved Duration:  11/01/22 - 10/31/26 (4 years)

PSC Mod#1 Amount:  $425,000 PSC Mod#1 Duration:  no duration added

PSC Cumulative Amount Proposed:  $525,000 PSC Cumulative Duration Proposed:  4 years

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The contractor will provide background investigation services for civilian and command-level San Francisco
Police Department (SFPD) employment applicant positions. The contractor's services will include, but not be
limited to, interviewing applicants, investigating records from the criminal justice system, credit reporting
agencies, and Department of Motor Vehicles, and contacting employers and references

B. Explain why this service is necessary and the consequence of denial:
This service is necessary to support the hiring process for the Police Department. This service will also be
used for special background investigations that would not be appropriate for internal staff to conduct, such
as investigations of command staff positions.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
48133-19/20

D. Will the contract(s) be renewed?
Unknown

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing
PSC by another five years, please explain why:

2. Reason(s) for the Request
A. Display all that apply

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

Explain the qualifying circumstances:
SFPD has experienced an increase in attrition over the last year and currently has 84 vacant positions.
SFPD has a need to outsource this service to address the number of background packets to process
during this short-term surge.

B. Reason for the request for modification:
The Department experienced a lot of turnover on the civilian side during the past year. At its peak, civilian
position vacancies were at 104 (out of 666 total FTEs) and this created a significant surge in volume of
pre-employment background investigation services to be performed within a short period of time. While
the Department has several retired sworn officers to work as Prop F background investigators, their
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caseload is primarily for recruit and police service aides candidates. The Department has continued to
experience a significant shortfall in sworn staffing and has needed to rely upon overtime to help address
the shortage of policing services. Last fiscal year, the Department reported that it was expecting a deficit
of $20+ million for the six-month Controller's report due to overtime usage. Due to the projected deficit,
the Department was placed on a hiring freeze that did not lift until after a budget supplemental was
passed. These factors have further complicated the hiring process and has forced the Department to
adopt an accelerated hiring schedule to fill vacancies.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:     Contract staff must have private investigator licenses and

extensive background investigations experience to conduct interviews and research and verify records.

B. Which, if any, civil service class(es) normally perform(s) this work?      Q002, Police Officer;    Q050,
Sergeant, (Police Department);  Q060, Lieutenant (Police Department);  1251, Background Investigator;

C. Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:
No

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?

Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Although the 1251 Background Investigator positions exists, SFPD has experienced an increase in attrition
over the last year and currently has 84 vacant positions. SFPD has a need to outsource this service to
address the number of background packets to process during this short-term surge.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt
a new civil service class to perform this work?   Explain:       No. The 1251 background investigator
classification exists.

6. Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will   be included in the contact?  If so, please explain what that will entail; if not, explain why not.
Explanation of training has not been provided by the department

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please
explain and include an excerpt or copy of any such applicable requirement.
No

E. Has a board or commission determined that contracting is the most effective way to provide this
service?  If so, please explain and include a copy of the board or commission action.
No

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department?  If so, please explain.
No.
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7. Union Notification:  On 08/23/23, the Department notified the following employee organizations of this
PSC/RFP request:
SFPOA - Q2-Q50; Prof & Tech Eng, Local 21; Architect & Engineers, Local 21;

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Vincent Lee      Phone: 4158377127     Email: vincent.lee@sfgov.org

Address:  1245 3rd St, 6th Fl, San Francisco, CA        
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 39913 - 23/24 
DHR Analysis/Recommendation:   Civil Service Commission Action:
Commission Approval Required   
DHR Approved for 10/02/2023
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of vincent.lee@sfgov.org
Sent: Wednesday, August 23, 2023 12:24 PM
To: Lee, Vincent (POL); mlobre@sfpoa.org; @sfpoa.org; Tracy McCray; agarza@ifpte21.org; 

amakayan@ifpte21.org; kdavis@ifpte21.org; jharding@ifpte21.org; mweirick@ifpte21.org; 
dho@ifpte21.org; ewallace@ifpte21.org; ecassidy@ifpte21.com; WendyWong26@yahoo.com; 
wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; kpage@ifpte21.org; 
eerbach@ifpte21.org; l21pscreview@ifpte21.org; Leung, Patrick (POL); DHR-PSCCoordinator, DHR 
(HRD)

Subject: Receipt of Modification Request to PSC # 39913 - 23/24 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR 
 
The POLICE ‐‐ POL has submitted a modification request for a Personal Services Contract (PSC) for $425,000 for services 
for the period October 1, 2023 – October 31, 2026.  For all Modification requests, there is a 7‐Day noticed to the 
union(s) prior to DHR Review. 
 
If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the 
request is over $100,000, there is a 60 day review period for SEIU 
 
After logging into the system please select link below: 
 
http://apps.sfgov.org/dhrdrupal/node/21262 
Email sent to the following addresses: L21PSCReview@ifpte21.org eerbach@ifpte21.org kpage@ifpte21.org 
kschumacher@ifpte21.org tmathews@ifpte21.org wendywong26@yahoo.com WendyWong26@yahoo.com 
ecassidy@ifpte21.com ewallace@ifpte21.org dho@ifpte21.org mweirick@ifpte21.org jharding@ifpte21.org 
kdavis@ifpte21.org amakayan@ifpte21.org agarza@ifpte21.org tracym@sfpoa.org @sfpoa.org mlobre@sfpoa.org 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   POLICE -- POL Dept. Code:  POL

Type of Request:  ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval:  ☑Expedited ☐Regular ☐Annual      ☐Continuing     ☐ (Omit Posting)

Type of Service:  SFPD Background Investigations

Funding Source:  General Fund PSC Duration:   4 years

PSC Amount:   $100,000  

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The contractor will provide background investigation services for civilian and command-level San
Francisco Police Department (SFPD) employment applicant positions. The contractor's services will
include, but not be limited to, interviewing applicants, investigating records from the criminal justice
system, credit reporting agencies, and Department of Motor Vehicles, and contacting employers and
references

 
B.  Explain why this service is necessary and the consequence of denial:
This service is necessary to support the hiring process for the Police Department. This service will also be
used for special background investigations that would not be appropriate for internal staff to conduct,
such as investigations of command staff positions.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous

PSC, attach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 48133 - 19/20

 
D.  Will the contract(s) be renewed?
Unknown

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an

existing PSC by another five years, please explain why.
not applicable

 
2.   Reason(s) for the Request 

A.   Indicate all that apply (be specific and attach any relevant supporting documents):
 
☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload). 
 

B. Explain the qualifying circumstances:
SFPD has experienced an increase in attrition over the last year and currently has 84 vacant positions.
SFPD has a need to outsource this service to address the number of background packets to process
during this short-term surge.

 
 
3.  Description of Required Skills/Expertise

A. Specify required skills and/or expertise:   Contract staff must have private investigator licenses and
extensive background investigations experience to conduct interviews and research and verify

Page 298



records.

B.   Which, if any, civil service class(es) normally perform(s) this work?    Q002, Police Officer;  Q050,
Sergeant, (Police Department);  Q060, Lieutenant (Police Department);  1251, Background
Investigator;  
 

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so,
explain:   No
 

4.   If applicable, what efforts has the department made to obtain these services through available
resources within the City?
  Not applicable.
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
Although the 1251 Background Investigator positions exists, SFPD has experienced an increase in
attrition over the last year and currently has 84 vacant positions. SFPD has a need to outsource this
service to address the number of background packets to process during this short-term surge.

B.   If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work?  Explain. No. The 1251 background investigator
classification exists.

6.   Additional Information
A.      Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.

B.      Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will   be included in the contact?  If so, please explain what that will entail; if not,
explain why not. 
No. Explanation of training has not been provided by the department

C.      Are there legal mandates requiring the use of contractual services?
No.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contracting is the most effective way to provide this
service?  If so, please explain and include a copy of the board or commission action.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your
department?  If so, please explain.
 No.

 
7.  Union Notification:  On 07/13/2023, the Department notified the following employee organizations of this

PSC/RFP request:
Architect & Engineers, Local 21; Prof & Tech Eng, Local 21; SFPOA - Q2-Q50

 
☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:
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Name: Vincent Lee      Phone: 4158377127     Email: vincent.lee@sfgov.org

 
Address:  1245 3rd St, 6th Fl San Francisco, CA                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 39913 - 23/24       
DHR Analysis/Recommendation:                                             
Commission Approval Not Required                                             
Approved by DHR on 07/26/2023
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   POLICE Dept. Code:  POL

Type of
Request:

 ☐Initial ☑Modification of an existing PSC (PSC # 48133 - 19/20)

Type of
Approval:

 ☐Expedited ☑Regular ☐Annual      ☐Continuing     ☐ (Omit Posting)

Type of Service:  Background Investigations

Funding Source:  General Fund   

PSC Original Approved Amount:  $62,500 PSC Original Approved Duration:  11/01/20 - 10/31/22 (1 year 52 weeks)

PSC Mod#1 Amount:  $125,000 PSC Mod#1 Duration:  11/01/22-10/31/26 (4 years 1 day)

PSC Cumulative Amount Proposed:  $187,500 PSC Cumulative Duration Proposed:  6 years

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The contractor will provide background investigation services for civilian and command-level San Francisco Police
Department (SFPD) employment applicant positions. The contractor's services will include, but not be limited to,
interviewing applicants, investigating records from the criminal justice system, credit reporting agencies, and
Department of Motor Vehicles, and contacting employers and references.

 
B.  Explain why this service is necessary and the consequence of denial:
This service is necessary to support the hiring process for the Police Department. This service will also be used for
special background investigations that would not be appropriate for internal staff to conduct, such as investigations of
command staff positions.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach

copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 48133 - 19/20

 
D.  Will the contract(s) be renewed?
Unknown at this time.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by

another five years, please explain why:
SFPD continues to require as-needed background investigations for this modification.

 
2.   Reason(s) for the Request 

A.   Display all that apply
 
☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload). 
 
☑Circumstances where there is a demonstrable potential conflict of interest (e.g., independent appraisals, audits,
inspections, third party reviews and evaluations).
 
Explain the qualifying circumstances:

Contract is needed for anticipated very limited hiring of civilians. This contract would also be used for command
level positions, such as Police Chief, that require third party independent background investigations to remove
potential perceived bias by internal staff conducting background investigations.

B. Reason for the request for modification:
Add amount and continue contracting

 
 
3.  Description of Required Skills/Expertise
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A. Specify required skills and/or expertise:     Contract staff must have private investigator licenses and extensive
background investigations experience to conduct interviews and research and verify records.

B.     Which, if any, civil service class(es) normally perform(s) this work?      1241, Personnel Analyst;    Q002, Police
Officer;   Q050, Sergeant, (Police Department);   Q060, Lieutenant (Police Department);   1241, Human Resources
Analyst;  
 

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No
 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the
City?
  Not Applicable
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
Although the 1251 classification is applicable, the need for this service is needed due to extremely limited
anticipated hiring by SFPD.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new
civil service class to perform this work?  Explain:    Although the 1251 classification is applicable, the need for this
service is needed due to extremely limited anticipated hiring by SFPD.

6.   Additional Information
A.      Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.

B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component that will
  be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
Training is not needed.

C.      Are there legal mandates requiring the use of contractual services?
No.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and
include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contracting is the most effective way to provide this service?  If so,
please explain and include a copy of the board or commission action.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so,
please explain.
 Contract extension for current contractor

 
7.  Union Notification:  On 05/10/22, the Department notified the following employee organizations of this PSC/RFP

request:
Bldg Mtl & Constr Teamsters, L 853;

 
☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS
COMPLETE AND ACCURATE:

Name: Vincent Lee      Phone: 4158377127     Email: vincent.lee@sfgov.org

 
Address:  1245 3rd Street, 6th Floor, San Francisco, CA 94158                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 48133 - 19/20       
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DHR Analysis/Recommendation:                                              06/06/2022
Commission Approval Required                                              Approved by Civil Service Commission
06/06/2022 DHR Approved for 06/06/2022
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:   PUBLIC HEALTH Dept. Code:  DPH

Type of
Request:

☐Initial ☑Modification of an existing PSC (PSC # 47706 - 16/17)

Type of
Approval:

 ☐Expedited ☑Regular ☐Annual      ☐Continuing ☐ (Omit Posting)

Type of Service:  Services to support Department, Community and City initiatives

Funding Source:  General Fund, Grants, Work Order

PSC Original Approved Amount:  $95,000 PSC Original Approved Duration:  10/01/16 - 09/30/18 (1 year 52 weeks)

PSC Mod#1 Amount:  $500,000 PSC Mod#1 Duration:  04/01/17-12/31/19 (1 year 13 weeks)

PSC Mod#2 Amount:  $295,000 PSC Mod#2 Duration:  07/01/17-09/30/20 (39 weeks 23 hours)

PSC Mod#3 Amount:  $500,000 PSC Mod#3 Duration:  no duration added

PSC Mod#4 Amount:  no amount added PSC Mod#4 Duration:  07/01/19-12/31/20 (13 weeks 1 day)

PSC Mod#5 Amount:  $500,000 PSC Mod#5 Duration:  10/01/19-05/31/23 (2 years 21 weeks)

PSC Mod#6 Amount:  $700,000 PSC Mod#6 Duration:  10/01/22-06/30/25 (2 years 4 weeks)

PSC Mod#7 Amount:  no amount added PSC Mod#7 Duration:  05/01/23-06/30/26 (1 year)

PSC Mod#8 Amount:  $5,000,000 PSC Mod#8 Duration:  10/01/23-12/31/28 (2 years 26 weeks)

PSC Cumulative Amount Proposed:  $7,590,000 PSC Cumulative Duration Proposed:  12 years 13 weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The initial engagement will be in support of a task force established by the Board of Supervisors in preparation for the
possible legalization and regulation of adult use and possession of cannabis, the Cannabis State Legalization Task Force,
begun in early 2016, to be active for a two-year period. The Task Force is comprised of 22 members, including non-
voting representatives of City departments such Planning, Fire, Police, Building Inspection and Public Health and voting
members from various sectors, including advocates, business and tourism sector representatives. Services will include
assistance in planning; identifying best practices, legal mandates and other relevant information; determining the
stakeholder needs; facilitating meetings and handling task force/project documentation and communications;
development of findings and recommendations; and making large and small group presentations.

B. Explain why this service is necessary and the consequence of denial:
Contractor assistance is needed to augment Department capacity and allow civil service staff to lead the project and to
provide oversight and implementation, legislative and policy development, and project specific tasks essential to
advance any initiative or project through to completion.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy
of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 47706 - 16/17

D. Will the contract(s) be renewed?
Only if there are additional projects and continued funding.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by
another five years, please explain why:
The total PSC duration is in excess of five years because evaluations of programs are performed by firms that have
highly trained evaluators in the subject area of the program being evaluated. In addition, program evaluators may
also be seen as an independent evaluator of the program so the findings can be considered objective and unbiased
therefore the evaluation services should be performed by outside experts.
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2. Reason(s) for the Request
A. Display all that apply

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator).

☑ Cases where future funding is so uncertain that the establishment of new civil service positions, classes or programs is
not feasible (including situations where there is grant funding).

Explain the qualifying circumstances:
The subject area for an individual project will be diverse in nature. In addition, the need for the service is based on a
given project and funding to support this service. Funding is typically based on grant funds, or one time funding to
support a given initiative.

B. Reason for the request for modification:
This modification is to account for program evaluation services specifically related to expanded wellness centers and
other substance use or Behavioral Health Programs.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   The Contractor must have: strong facilitation skills in managing a large and

smaller groups; meeting planning and preparation; creating agendas and synthesizing meeting minutes; report and
issue brief and technical writing; experience in developing and delivering presentations to legislative bodies and
commissions, community groups, executive and line staff, and City departments.

B. Which, if any, civil service class(es) normally perform(s) this work?    1805, Performance Analyst II;

C. Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   Contractor
may be required to provide own equipment for documentation and presentations.

4. If applicable, what efforts has the department made to obtain these services through available resources within the
City?

Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Civil service classes are not applicable due to the project-specific nature of the work, which requires specific
knowledge on a given topic. In addition, the work is intermittent and temporary in nature.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil
service class to perform this work?  Explain:    It is not practical to adopt a new civil service class because of the short
term, project-specific, topic-specific nature of the services needed.

6. Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will
be included in the contact?  If so, please explain what that will entail; if not, explain why not.

While formal training is not part of the central scope of the needed services, some knowledge transfer is expected
due to the nature of the project, e.g., staff and stakeholders are expected to learn from any research or
presentations made by the contractor.

C. Are there legal mandates requiring the use of contractual services?
No.
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D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and
include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so,
please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so,
please explain.
Contractors: Harder & Company; Hatchuel,Tabernik,&Associates

7. Union Notification:  On 08/23/23, the Department notified the following employee organizations of this PSC/RFP
request:
Professional & Tech Engrs, SFAPP; Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21; Municipal Executive
Association; Management & Superv Local 21; Architect & Engineers, Local 21;

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS
COMPLETE AND ACCURATE:

Name: Kelly Hiramoto      Phone: 415-255-3492     Email: kelly.hiramoto@sfdph.org

Address:  101 Grove St. Rm. 307, San Francisco, CA 94102        
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 47706 - 16/17       
DHR Analysis/Recommendation:   Civil Service Commission Action:
Commission Approval Required   
DHR Approved for 10/02/2023
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Receipt of Union Notification(s)
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Receipt of Modification Request to PSC # 47706 - 16/17 - MODIFICATIONS

dhr-psccoordinator@sfgov.org
on behalf of
kelly.hiramoto@sfdph.org
Wed 8/23/2023 10:44 AM
To:Hiramoto, Kelly (DPH) <kelly.hiramoto@sfdph.org>;agarza@ifpte21.org <agarza@ifpte21.org>;amakayan@ifpte21.org
<amakayan@ifpte21.org>;andrea@sfmea.com <andrea@sfmea.com>;Laxamana, Junko (DBI) <Junko.Laxamana@sfgov.org>;Criss@sfmea.com
<Criss@sfmea.com>;christina@sfmea.com <christina@sfmea.com>;staff@sfmea.com <staff@sfmea.com>;kdavis@ifpte21.org
<kdavis@ifpte21.org>;jharding@ifpte21.org <jharding@ifpte21.org>;mweirick@ifpte21.org <mweirick@ifpte21.org>;dho@ifpte21.org
<dho@ifpte21.org>;ewallace@ifpte21.org <ewallace@ifpte21.org>;ecassidy@ifpte21.com <ecassidy@ifpte21.com>;WendyWong26@yahoo.com
<WendyWong26@yahoo.com>;WendyWong26@yahoo.com <WendyWong26@yahoo.com>;tmathews@ifpte21.org
<tmathews@ifpte21.org>;kschumacher@ifpte21.org <kschumacher@ifpte21.org>;kpage@ifpte21.org <kpage@ifpte21.org>;eerbach@ifpte21.org
<eerbach@ifpte21.org>

PSC RECEIPT of Modification notification sent to Unions and DHR

The PUBLIC HEALTH -- DPH has submitted a modification request for a Personal
Services Contract (PSC) for $5,000,000 for services for the period October 1,
2023 – December 31, 2028.  For all Modification requests, there is a 7-Day
noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in
the
initial PSC and the cumulative amount of the request is over $100,000, there
is
a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/8372
Email sent to the following addresses: L21PSCReview@ifpte21.org
eerbach@ifpte21.org kpage@ifpte21.org kschumacher@ifpte21.org
tmathews@ifpte21.org wendywong26@yahoo.com WendyWong26@yahoo.com
ecassidy@ifpte21.com ewallace@ifpte21.org dho@ifpte21.org
mweirick@ifpte21.org
jharding@ifpte21.org kdavis@ifpte21.org staff@sfmea.com Christina@sfmea.com
Criss@SFMEA.com junko.laxamana@sfgov.org andrea@sfmea.com
amakayan@ifpte21.org
agarza@ifpte21.org
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   PUBLIC HEALTH Dept. Code:  DPH

Type of
Request:

 ☐Initial ☑Modification of an existing PSC (PSC # 47706 - 16/17)

Type of
Approval:

 ☐Expedited ☑Regular ☐Annual      ☐Continuing     ☐ (Omit Posting)

Type of Service:  Services to support Department, Community and City initiatives

Funding Source:  General Fund, Grants, Work Order   

PSC Original Approved Amount:  $95,000 PSC Original Approved Duration:  10/01/16 - 09/30/18 (1 year 52 weeks)

PSC Mod#1 Amount:  $500,000 PSC Mod#1 Duration:  04/01/17-12/31/19 (1 year 13 weeks)

PSC Mod#2 Amount:  $295,000 PSC Mod#2 Duration:  07/01/17-09/30/20 (39 weeks 23 hours)

PSC Mod#3 Amount:  $500,000 PSC Mod#3 Duration:  no duration added

PSC Mod#4 Amount:  no amount added PSC Mod#4 Duration:  07/01/19-12/31/20 (13 weeks 1 day)

PSC Mod#5 Amount:  $500,000 PSC Mod#5 Duration:  10/01/19-05/31/23 (2 years 21 weeks)

PSC Cumulative Amount Proposed:  $1,890,000 PSC Cumulative Duration Proposed:  6 years 34 weeks

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The initial engagement will be in support of a task force established by the Board of Supervisors in preparation for the
possible legalization and regulation of adult use and possession of cannabis, the Cannabis State Legalization Task Force,
begun in early 2016, to be active for a two-year period. The Task Force is comprised of 22 members, including non-
voting representatives of City departments such Planning, Fire, Police, Building Inspection and Public Health and voting
members from various sectors, including advocates, business and tourism sector representatives. Services will include
assistance in planning; identifying best practices, legal mandates and other relevant information; determining the
stakeholder needs; facilitating meetings and handling task force/project documentation and communications;
development of findings and recommendations; and making large and small group presentations.

 
B.  Explain why this service is necessary and the consequence of denial:
Contractor assistance is needed to augment Department capacity and allow civil service staff to lead the project and to
provide oversight and implementation, legislative and policy development, and project specific tasks essential to
advance any initiative or project through to completion.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy

of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 47706 - 16/17

 
D.  Will the contract(s) be renewed?
Only if there are additional projects and continued funding.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by

another five years, please explain why:
There is an on-going need for these core public health services.

 
2.   Reason(s) for the Request 

A.   Display all that apply
 
☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.
 
☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload). 
 
☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator). 

Page 316



 
☑ Cases where future funding is so uncertain that the establishment of new civil service positions, classes or programs is
not feasible (including situations where there is grant funding). 

Explain the qualifying circumstances:
The subject area for an individual project will be diverse in nature. In addition, the need for the service is based on a
given project and funding to support this service. Funding is typically based on grant funds, or one time funding to
support a given initiative.

B. Reason for the request for modification:
This modification adds additional spending authority and extends the term in order to continue preexisting services
and add two new grants for additional services that fall within the scope.

 
 
3.  Description of Required Skills/Expertise

A. Specify required skills and/or expertise:   The Contractor must have: strong facilitation skills in managing a large and
smaller groups; meeting planning and preparation; creating agendas and synthesizing meeting minutes; report and
issue brief and technical writing; experience in developing and delivering presentations to legislative bodies and
commissions, community groups, executive and line staff, and City departments.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1805, Performance Analyst II;  
 

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   Contractor
may be required to provide own equipment for documentation and presentations.
 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the
City?
  Not Applicable
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
Civil service classes are not applicable due to the project-specific nature of the work, which requires specific
knowledge on a given topic. In addition, the work is intermittent and temporary in nature.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil
service class to perform this work?  Explain:    It is not practical to adopt a new civil service class because of the short
term, project-specific, topic-specific nature of the services needed.

6.   Additional Information
A.      Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.

B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component that will
  be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
While formal training is not part of the central scope of the needed services, some knowledge transfer is expected
due to the nature of the project, e.g., staff and stakeholders are expected to learn from any research or
presentations made by the contractor.

C.      Are there legal mandates requiring the use of contractual services?
No.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and
include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contracting is the most effective way to provide this service?  If so,
please explain and include a copy of the board or commission action.
No.
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F.     Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so,
please explain.
 Contractors: Harder & Company; Hatchuel,Tabernik,&Associates

 
7.  Union Notification:  On 01/23/20, the Department notified the following employee organizations of this PSC/RFP

request:
Professional & Tech Engrs, SFAPP; Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21; Municipal Executive
Association; Management & Superv Local 21; Architect & Engineers, Local 21;

 
☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS
COMPLETE AND ACCURATE:

Name: Jacquie Hale      Phone: (415) 554-2609     Email: jacquie.hale@sfdph.org

 
Address:  101 Grove St. Rm. 307, San Francisco, CA 94102                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 47706 - 16/17       
DHR Analysis/Recommendation:                                              03/16/2020
Commission Approval Required                                              Approved by Civil Service Commission
03/16/2020 DHR Approved for 03/16/2020
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:   PUBLIC HEALTH Dept. Code:  DPH

Type of
Request:

☐Initial ☑Modification of an existing PSC (PSC # 47743 - 17/18)

Type of
Approval:

 ☐Expedited ☑Regular ☐Annual      ☐Continuing     ☐ (Omit Posting)

Type of Service:  Behavioral Health Services-Workforce Development-Drug & Alcohol Studies Certificate Program

Funding Source:  General Fund

PSC Original Approved Amount:  $962,000 PSC Original Approved Duration:  01/01/18 - 12/31/23 (6 years)

PSC Mod#1 Amount:  $550,000 PSC Mod#1 Duration:  01/01/24-12/31/24 (1 year 1 day)

PSC Cumulative Amount Proposed:  $1,512,000 PSC Cumulative Duration Proposed:  7 years 1 day

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The contractor(s) will provide a behavioral workforce program to prepare students and residents for the
behavioral health services workforce by teaching up-to-date, evidenced-based practices. This program will
develop and implement a drug and alcohol studies certificate program (currently provided at City College of
San Francisco) that will span 2-3 academic years for counselors employed through Department of Public Health
(DPH) Behavioral Health Services (BHS)-funded programs, or those who plan to seek employment with San
Francisco agencies. The program will reinforce segments of the DPH BHS’s planned education and training
“pipeline,” with a focus on drawing candidates of varying ethnic and cultural heritages, language backgrounds,
sexual orientations/gender identities, and experiences with behavioral health systems.

The format will be weekly night classes accessible to working adults and those who may have interrupted
academic histories due to family responsibilities and/or time needed for recovery. Enrollment will be aimed to
reflect the populations currently served, prioritizing students from diverse communities (e.g., African
Americans, Latino/as, Asians, Pacific Islanders, Native Americans and immigrant groups from the
neighborhoods of Bayview-Hunters Point, Visitacion Valley, the Mission, Western Addition, Tenderloin and
other disenfranchised areas of the city) and marginalized groups (e.g.,
Lesbian/Gay/Bisexual/Transgender/Queer/Questioning/Intersex [LGBTQQI], formerly-incarcerated, homeless,
etc.).

B. Explain why this service is necessary and the consequence of denial:
Without this program, San Francisco residents will participate in behavioral health services with providers who
are less educated and less trained to treat substance abuse issues. This can lead to increased levels of
addiction, anxiety, depression, and other behavioral health symptoms. These services can only be offered
where facilities and staffing exist. These services exist to prevent more extensive behavioral health treatment
and costs. Not providing services may result in communities feeling victimized by the City, increased lawsuits
and related costs. In addition, this program will train a large number of individuals from isolated and/or
economically/socially marginalized communities, such as LGBTQQI, formerly-incarcerated, in recovery, and
homeless or marginally-housed. This personal lived experience can act as a bridge when counselors are
engaging and working with clients who have similar experiences. Studies show that clients are more engaged
and better follow treatment recommendations when working with counselors from similar backgrounds.
Training counselors with “lived experience” and when/how to best use this “lived experience” requires a very
skilled level of expertise not found in civil service

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 47743 - 17/18
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D. Will the contract(s) be renewed?
Yes, as funding is available.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC
by another five years, please explain why:
The Department expects the need for these services to continue. The duration requested corresponds to
the anticipated maximum term of contract(s) awarded under this PSC.

2. Reason(s) for the Request
A. Display all that apply

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
operator).

Explain the qualifying circumstances:
While Civil Service staff work in close partnership with contractors, the City does not have the breadth and
depth of cultural expertise and linkages available through community contractors. This program requires
the use of community college level faculty to provide professional level education offering college credits
through an accredited college. The State requires formal and professional education be provided in the
field of substance use/abuse, and requires the use of college/university-level faculty to provide this
education through an accredited college. In addition, this program must be based on the wellness and
recovery principles, and must recruit behavioral health clients with lived experience. This specialty is
difficult to require under Civil Service.

B. Reason for the request for modification:
Extend the duration to align with the anticipated contract term and increase the amount accordingly.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:     Demonstrated experience in: designing, implementing and

evaluating a behavioral health workforce development program for specific populations (e.g., community
college, university, etc.); serving as a major segment of a behavioral health workforce development career
pipeline; and incorporating wellness and recovery principles into the program’s curricula and training. Must
also have the proven capacity to teach program participants how to deliver responsive services to
community members in ways that are respectful and also honor each person’s heritage, language and
cultural worldviews, and the ability to provide educational institution certificate programs at the
community college level.

B. Which, if any, civil service class(es) normally perform(s) this work?    1232, Training Officer;

C. Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   Yes,
contractor will provide instructional space/classrooms, educational equipment, curricula, professional
instruction, and other services necessary to the provision of an appropriate certificate program.

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?

Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Community-based behavioral health contractors provide cultural expertise and linkages otherwise
unavailable through Civil Service classifications. Civil Service staff work in close partnership with
contractors. In addition, this program requires the use of community college level faculty to provide
professional level education offering college credits through an accredited college. The State requires
formal and professional education be provided in the field of substance use/abuse, and requires the use of
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college/university-level faculty to provide this education through an accredited college. In addition, this
program must be based on the wellness and recovery principles, and must recruit behavioral health clients
with lived experience. This specialty is difficult to require under Civil Service.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work?  Explain:    No, demand currently exceeds the capacity at City
and County of San Francisco facilities to provide this services, so the City has worked in partnership with
City College of San Francisco and current behavioral health contractors to develop a program to meet the
needs of as many students and clients as possible.

6. Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will   be included in the contact?  If so, please explain what that will entail; if not, explain why not.
The nature of the services is training, but not of civil service employees, although this training may help to
prepare participants to become future Civil Service employees.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this service?
If so, please explain and include a copy of the board or commission action.
No.

F.  Will the proposed work be completed by a contractor that has a current PSC contract with your
department?  If so, please explain.
No.

7. Union Notification:  On 08/23/23, the Department notified the following employee organizations of this
PSC/RFP request:
Professional & Tech Engrs, Local 21;

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Kelly Hiramoto      Phone: 415-255-3492     Email: kelly.hiramoto@sfdph.org

Address:  101 Grove Street, Room 405, San Francisco, CA 94102        
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 47743 - 17/18       
DHR Analysis/Recommendation:   Civil Service Commission Action:
Commission Approval Required   
DHR Approved for 10/02/2023
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Receipt of Union Notification(s)
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Receipt of Modification Request to PSC # 47743 - 17/18 - MODIFICATIONS

dhr-psccoordinator@sfgov.org
on behalf of
kelly.hiramoto@sfdph.org
Wed 8/23/2023 12:53 PM
To:Hiramoto, Kelly (DPH) <kelly.hiramoto@sfdph.org>;kdavis@ifpte21.org <kdavis@ifpte21.org>;jharding@ifpte21.org
<jharding@ifpte21.org>;mweirick@ifpte21.org <mweirick@ifpte21.org>;agarza@ifpte21.org <agarza@ifpte21.org>;ewallace@ifpte21.org
<ewallace@ifpte21.org>;Laxamana, Junko (DBI) <Junko.Laxamana@sfgov.org>;WendyWong26@yahoo.com
<WendyWong26@yahoo.com>;WendyWong26@yahoo.com <WendyWong26@yahoo.com>;tmathews@ifpte21.org
<tmathews@ifpte21.org>;kschumacher@ifpte21.org <kschumacher@ifpte21.org>;l21pscreview@ifpte21.org <l21pscreview@ifpte21.org>;DHR-PSCCoordinator,
DHR (HRD) <dhr-psccoordinator@sfgov.org>

PSC RECEIPT of Modification notification sent to Unions and DHR

The PUBLIC HEALTH -- DPH has submitted a modification request for a Personal
Services Contract (PSC) for $550,000 for services for the period January 1,
2024
– December 31, 2024.  For all Modification requests, there is a 7-Day
noticed
to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in
the
initial PSC and the cumulative amount of the request is over $100,000, there
is
a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/21304
Email sent to the following addresses: L21PSCReview@ifpte21.org
kschumacher@ifpte21.org tmathews@ifpte21.org wendywong26@yahoo.com
WendyWong26@yahoo.com junko.laxamana@sfgov.org ewallace@ifpte21.org
agarza@ifpte21.org mweirick@ifpte21.org jharding@ifpte21.org
kdavis@ifpte21.org
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Additional Attachment(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   PUBLIC HEALTH -- DPH Dept. Code:  DPH

Type of Request:  ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual      ☐Continuing     ☐ (Omit Posting)

Type of Service:  Behavioral Health Services-Workforce Development-Drug & Alcohol Studies Certificate
Program
Funding Source:  General Fund PSC Duration:   6 years

PSC Amount:   $962,000  

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The contractor(s) will provide a behavioral workforce program to prepare students and residents for the
behavioral health services workforce by teaching up-to-date, evidenced-based practices. This program
will develop and implement a drug and alcohol studies certificate program (currently provided at City
College of San Francisco) that will span 2-3 academic years for counselors employed through Department
of Public Health (DPH) Behavioral Health Services (BHS)-funded programs, or those who plan to seek
employment with San Francisco agencies. The program will reinforce segments of the DPH BHS’s planned
education and training “pipeline,” with a focus on drawing candidates of varying ethnic and cultural
heritages, language backgrounds, sexual orientations/gender identities, and experiences with behavioral
health systems.

The format will be weekly night classes accessible to working adults and those who may have interrupted
academic histories due to family responsibilities and/or time needed for recovery. Enrollment will be
aimed to reflect the populations currently served, prioritizing students from diverse communities (e.g.,
African Americans, Latino/as, Asians, Pacific Islanders, Native Americans and immigrant groups from the
neighborhoods of Bayview-Hunters Point, Visitacion Valley, the Mission, Western Addition, Tenderloin and
other disenfranchised areas of the city) and marginalized groups (e.g.,
Lesbian/Gay/Bisexual/Transgender/Queer/Questioning/Intersex [LGBTQQI], formerly-incarcerated,
homeless, etc.).

 
B.  Explain why this service is necessary and the consequence of denial:
Without this program, San Francisco residents will participate in behavioral health services with providers
who are less educated and less trained to treat substance abuse issues. This can lead to increased levels
of addiction, anxiety, depression, and other behavioral health symptoms. These services can only be
offered where facilities and staffing exist. These services exist to prevent more extensive behavioral health
treatment and costs. Not providing services may result in communities feeling victimized by the City,
increased lawsuits and related costs. In addition, this program will train a large number of individuals
from isolated and/or economically/socially marginalized communities, such as LGBTQQI, formerly-
incarcerated, in recovery, and homeless or marginally-housed. This personal lived experience can act as a
bridge when counselors are engaging and working with clients who have similar experiences. Studies
show that clients are more engaged and better follow treatment recommendations when working with
counselors from similar backgrounds. Training counselors with “lived experience” and when/how to best
use this “lived experience” requires a very skilled level of expertise not found in civil service

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous

PSC, attach copy of the most recently approved PSC.
PSC 4162-09/10
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D.  Will the contract(s) be renewed?
Yes, as funding is available.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an

existing PSC by another five years, please explain why.
The Department expects the need for these services to continue. The duration requested corresponds
to the anticipated maximum term of contract(s) awarded under this PSC.

 
2.   Reason(s) for the Request 

A.   Indicate all that apply (be specific and attach any relevant supporting documents):
 
☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
operator). 
 

B. Explain the qualifying circumstances:
While Civil Service staff work in close partnership with contractors, the City does not have the breadth
and depth of cultural expertise and linkages available through community contractors. This program
requires the use of community college level faculty to provide professional level education offering
college credits through an accredited college. The State requires formal and professional education be
provided in the field of substance use/abuse, and requires the use of college/university-level faculty to
provide this education through an accredited college. In addition, this program must be based on the
wellness and recovery principles, and must recruit behavioral health clients with lived experience. This
specialty is difficult to require under Civil Service.

 
 
3.  Description of Required Skills/Expertise

A. Specify required skills and/or expertise:   Demonstrated experience in: designing, implementing and
evaluating a behavioral health workforce development program for specific populations (e.g.,
community college, university, etc.); serving as a major segment of a behavioral health workforce
development career pipeline; and incorporating wellness and recovery principles into the program’s
curricula and training. Must also have the proven capacity to teach program participants how to
deliver responsive services to community members in ways that are respectful and also honor each
person’s heritage, language and cultural worldviews, and the ability to provide educational institution
certificate programs at the community college level.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1232, Training Officer;  
 

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so,
explain:   Yes, contractor will provide instructional space/classrooms, educational equipment,
curricula, professional instruction, and other services necessary to the provision of an appropriate
certificate program.
 

4.   If applicable, what efforts has the department made to obtain these services through available
resources within the City?
  While there are no City and County of San Francisco Civil Service positions to provide these services, these
services are typically well-provided through the contractor, City College of San Francisco, through their Drug
and Alcohol Certificate program, developed in partnership with DPH BHS.
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5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
Community-based behavioral health contractors provide cultural expertise and linkages otherwise
unavailable through Civil Service classifications. Civil Service staff work in close partnership with
contractors. In addition, this program requires the use of community college level faculty to provide
professional level education offering college credits through an accredited college. The State requires
formal and professional education be provided in the field of substance use/abuse, and requires the
use of college/university-level faculty to provide this education through an accredited college. In
addition, this program must be based on the wellness and recovery principles, and must recruit
behavioral health clients with lived experience. This specialty is difficult to require under Civil Service.

B.   If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work?   Explain. No, demand currently exceeds the
capacity at City and County of San Francisco facilities to provide this services, so the City has worked
in partnership with City College of San Francisco and current behavioral health contractors to develop
a program to meet the needs of as many students and clients as possible.

6.   Additional Information
A.      Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.

B.      Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will   be included in the contact?  If so, please explain what that will entail; if not,
explain why not. 
No. The nature of the services is training, but not of civil service employees, although this training
may help to prepare participants to become future Civil Service employees.

C.      Are there legal mandates requiring the use of contractual services?
No.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contracting is the most effective way to provide this
service?  If so, please explain and include a copy of the board or commission action.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your
department?  If so, please explain.
 No.

 
7.  Union Notification:  On 09/09/2017, the Department notified the following employee organizations of this

PSC/RFP request:
Professional & Tech Engrs, Local 21

 
☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Jacquie Hale      Phone: (415) 554-2609     Email: jacquie.hale@sfdph.org
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Address:  101 Grove Street, Room 405 San Francisco, CA 94102                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 47743 - 17/18       
DHR Analysis/Recommendation:                                              action date: 12/04/2017
Commission Approval Required                                              Approved by Civil Service Commission
12/04/2017 DHR Approved for 12/04/2017
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:   PUBLIC UTILITIES COMMISSION Dept. Code:  PUC

Type of
Request:

☐Initial ☑Modification of an existing PSC (PSC # 43527 - 17/18)

Type of
Approval:

 ☐Expedited ☑Regular ☐Annual      ☐Continuing     ☐ (Omit Posting)

Type of Service:  Assist SFPUC staff with complex real estate and land use issues and negotiations(PRO.0105)

Funding Source:  Real Estate Services Operating Budget

PSC Original Approved Amount:  $1,200,000 PSC Original Approved Duration:  09/01/18 - 08/30/23 (4 years 52 weeks)

PSC Mod#1 Amount:  $200,000 PSC Mod#1 Duration:  08/28/23-04/01/27 (3 years 30 weeks)

PSC Cumulative Amount Proposed:  $1,400,000 PSC Cumulative Duration Proposed:  8 years 30 weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The work under this agreement includes identifying underutilized and other SFPUC properties that are candidates for
revenue enhancement; assessing land economics; assessing project and entitlement feasibility; making entitlement
applications; building and sustaining local government and community relationships to generate project support;
securing necessary local government entitlement approvals outside of San Francisco; analyzing and resolving complex
title issues and boundary issues; performing appraisals and providing pre-acquisition and pre-disposition services.

B. Explain why this service is necessary and the consequence of denial:
The service is necessary to help with the sales program for underutilized properties currently in progress and this
program could be delayed further if denied. The SFPUC will not have certain expertise needed for complex projects. The
SFPUC owns properties in San Francisco, San Mateo, Santa Clara, Alameda, Tuolumne, Stanislaus, and San Joanquin
Counties. Almost all of the underutilized properties that are candidates for revenue enhancement are outside of the City
and County of San Francisco. Each jurisdiction has its own entitlement requirements and economic environment which
necessitate local expertise for entitlement feasibility and applications. The inability to complete these complex projects
could lead to loss of income and ratepayer return.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy
of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 43527 - 17/18

D. Will the contract(s) be renewed?
No.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by
another five years, please explain why:

2. Reason(s) for the Request
A. Display all that apply

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

☑Circumstances where there is a demonstrable potential conflict of interest (e.g., independent appraisals, audits,
inspections, third party reviews and evaluations).

Explain the qualifying circumstances:
Short -Term Services: Once the underutilized properties are developed and/or sold, the need for additional services
will end. Intermittent/Periodic Services: The SFPUC has certain complex leases (quarries, golf course, grazing,
industrial) that require specialized experience to negotiate. These leases generally are long-term (20 - 40 years), so
once the transactions are completed, the need for additional services will end. Specialized Services: SFPUC staff
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purchases properties and easements for utility use and capital projects. Due to the unique nature of the properties
outside of San Francisco (watershed, remote locations), specialized expertise is required to handle title, boundary
and land valuation issues. Conflict of Interest: Real estate appraisers are professionals who provide independent
opinions of value as to real property. It is necessary to hire outside qualified appraisers to avoid potential conflicts of
interest.

B. Reason for the request for modification:
SFPUC Real Estate Services Division (RES) desires to extend the ending date of its real estate as needed professional
services, Pro. 0105 Real Estate Negotiation and Land Use Services with Century Urban by three years. The contract
presently expires on April 1, 2024, and RES seeks to extend the expiration date to April 1, 2027. Here are the reasons:
RES has given Century Urban and its subconsultants ongoing projects that it does not want to disrupt. RES still has
unused budgetary authority under the existing contract. RES staff works well with Century Urban and its
subconsultants. A three-year extension would give RES time to finish the projects and to engage in a RFP process for a
new professional as needed services contract.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:     Expertise in (i) negotiating complex leases (such as quarries, golf course,

grazing, industrial, etc.); (ii) handling sales of complex and/or large parcels of land (e.g., agricultural land or land in
remote locations, etc.); (iii) handling complex land use entitlements for lands outside of San Francisco; (iv) analyzing
and resolving complex title issues; (v) analyzing and resolving boundary issues to support land use entitlements for
projects on SFPUC lands outside of San Francisco; and (vi) assessing economics of real estate and land use projects
(utility use, capital projects, etc.).

B. Which, if any, civil service class(es) normally perform(s) this work?      1825, Prnpl Admin Analyst II;   4143, Principal
Real Property Ofc;

C. Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No.

4. If applicable, what efforts has the department made to obtain these services through available resources within the
City?

Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Current 1825 Principal Analyst II and 4143 Principal Real Property Officer classifications do not have the required
expertise.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil
service class to perform this work?  Explain:    No, it is not practical to adopt a new class because of the unique nature
of SFPUC lands and the short term and intermittant nature of the consultant work. Once the complex long-term lease
transactions and development and sale of underutilized properties are completed, there will be no need for
additional services. Additionally, the work itself, especially the economic analysis and appraisal work, requires
independent analysis to support the SFPUC's efforts to lease and sell property at fair market value for approvals by
the SFPUC's Commission and the Board of Supervisors. In addition, the SFPUC uses specialty economists from time to
time to assess the unique rent for its remote agricultural, grazing, quarry and golf course leases where standard
commercial property "comps" are not applicable to assess fair market value.

6. Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will   be
included in the contact?  If so, please explain what that will entail; if not, explain why not.
This SFPUC requires different and deep specialized expertise on a short-term or on an intermittent basis where the
work is not suitable to build internal capacity. For instance, the SFPUC requires the services of a title expert, usually a
former title company researcher, to research unique complex historic title issues for the SFPUC's watershed lands
only a few times a year where the projects are beyond the expertise of current SFPUC analysts. This is important
work that the SFPUC often requires to resolve pre-litigation property disputes where SFPUC staff has tried to do the
work but has not had the resources to find the required documents located outside of San Francisco. In addition, the
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SFPUC has less than 10 underutilized properties that it is seeking to sell. All of these properties are located outside of
San Francisco, have original property boundaries dating from before 1930 and have unique land use issues, such as
the need for agricultural lot line adjustments or new parcel maps, in order to sell such property. The SFPUC requires
the use of local land use consultants who understand how to comply with development and land use ordiances
outside of San Francisco to handle the boundary issues and complex land use entitlements process. In addition, two
areas of expertise required under this contract (land economics and appraisal) require independent analysis to
support the approval by the SFPUC's Commission and the Board of Supervisors of the long-term lease and sale of
property at fair market value.

C. Are there legal mandates requiring the use of contractual services?
We are required to get independent appraisals from qualified appraisers for purchase and sale of property in
accordance with Chapter 23 of the Administrative Code.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and
include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so,
please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so,
please explain.
No.

7. Union Notification:  On 08/28/23, the Department notified the following employee organizations of this PSC/RFP request:
Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21; Architect & Engineers, Local 21;

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS
COMPLETE AND ACCURATE:

Name: Shawndrea Hale      Phone: (415) 551-4540     Email: shale@sfwater.org

Address:  525 Golden Gate Avenue, 8th Floor, San Francisco, CA 94102        
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 43527 - 17/18       
DHR Analysis/Recommendation:   Civil Service Commission Action:
Commission Approval Required   
DHR Approved for 10/02/2023
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of shale@sfwater.org
To: Hale, Shawndrea M.; junko.laxamana@sfgov.org; agarza@ifpte21.org; amakayan@ifpte21.org;

kdavis@ifpte21.org; jharding@ifpte21.org; mweirick@ifpte21.org; dho@ifpte21.org; ewallace@ifpte21.org;
ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org;
kschumacher@ifpte21.org; kpage@ifpte21.org; eerbach@ifpte21.org; L21PSCReview@ifpte21.org; dhr-
psccoordinator@sfgov.org

Subject: Receipt of Modification Request to PSC # 43527 - 17/18 - MODIFICATIONS
Date: Monday, August 28, 2023 3:25:43 PM

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

PSC RECEIPT of Modification notification sent to Unions and DHR

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a modification request
for
a Personal Services Contract (PSC) for $200,000 for services for the period
August 28, 2023 – April 1, 2027.  For all Modification requests, there is a
7-Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in
the
initial PSC and the cumulative amount of the request is over $100,000, there
is
a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/21341
Email sent to the following addresses: L21PSCReview@ifpte21.org
eerbach@ifpte21.org kpage@ifpte21.org kschumacher@ifpte21.org
tmathews@ifpte21.org wendywong26@yahoo.com WendyWong26@yahoo.com
ecassidy@ifpte21.com ewallace@ifpte21.org dho@ifpte21.org
mweirick@ifpte21.org
jharding@ifpte21.org kdavis@ifpte21.org amakayan@ifpte21.org
agarza@ifpte21.org
junko.laxamana@sfgov.org
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Additional Attachment(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   PUBLIC UTILITIES COMMISSION -- PUC Dept. Code:  PUC

Type of Request:  ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual      ☐Continuing     ☐ (Omit Posting)

Type of Service:  Assist SFPUC staff with complex real estate and land use issues and negotiations(PRO.0105)

Funding Source:  Real Estate Services Operating Budget PSC Duration:   4 years 52 weeks

PSC Amount:   $1,200,000  

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The work under this agreement includes identifying underutilized and other SFPUC properties that are
candidates for revenue enhancement; assessing land economics; assessing project and entitlement
feasibility; making entitlement applications; building and sustaining local government and community
relationships to generate project support; securing necessary local government entitlement approvals
outside of San Francisco; analyzing and resolving complex title issues and boundary issues; performing
appraisals and providing pre-acquisition and pre-disposition services.

 
B.  Explain why this service is necessary and the consequence of denial:
The service is necessary to help with the sales program for underutilized properties currently in progress
and this program could be delayed further if denied. The SFPUC will not have certain expertise needed for
complex projects. The SFPUC owns properties in San Francisco, San Mateo, Santa Clara, Alameda,
Tuolumne, Stanislaus, and San Joanquin Counties. Almost all of the underutilized properties that are
candidates for revenue enhancement are outside of the City and County of San Francisco. Each jurisdiction
has its own entitlement requirements and economic environment which necessitate local expertise for
entitlement feasibility and applications. The inability to complete these complex projects could lead to loss
of income and ratepayer return.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,

attach copy of the most recently approved PSC.
Yes. Through SFPUC Contract No. CS-287, Real Estate and Land Use Services (PSC #4066-12/13).

 
D.  Will the contract(s) be renewed?
No.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing

PSC by another five years, please explain why.
not applicable

 
2.   Reason(s) for the Request 

A.   Indicate all that apply (be specific and attach any relevant supporting documents):
 
☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.
 
☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload). 
 
☑Circumstances where there is a demonstrable potential conflict of interest (e.g., independent appraisals,
audits, inspections, third party reviews and evaluations).
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B. Explain the qualifying circumstances:
Short -Term Services: Once the underutilized properties are developed and/or sold, the need for
additional services will end. Intermittent/Periodic Services: The SFPUC has certain complex leases
(quarries, golf course, grazing, industrial) that require specialized experience to negotiate. These leases
generally are long-term (20 - 40 years), so once the transactions are completed, the need for additional
services will end. Specialized Services: SFPUC staff purchases properties and easements for utility use
and capital projects. Due to the unique nature of the properties outside of San Francisco (watershed,
remote locations), specialized expertise is required to handle title, boundary and land valuation issues.
Conflict of Interest: Real estate appraisers are professionals who provide independent opinions of value
as to real property. It is necessary to hire outside qualified appraisers to avoid potential conflicts of
interest.

 
 
3.  Description of Required Skills/Expertise

A. Specify required skills and/or expertise:   Expertise in (i) negotiating complex leases (such as quarries,
golf course, grazing, industrial, etc.); (ii) handling sales of complex and/or large parcels of land (e.g.,
agricultural land or land in remote locations, etc.); (iii) handling complex land use entitlements for lands
outside of San Francisco; (iv) analyzing and resolving complex title issues; (v) analyzing and resolving
boundary issues to support land use entitlements for projects on SFPUC lands outside of San Francisco;
and (vi) assessing economics of real estate and land use projects (utility use, capital projects, etc.).

B.   Which, if any, civil service class(es) normally perform(s) this work?    1825, Prnpl Admin Analyst II;  4143,
Principal Real Property Ofc;  
 

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:  
No.
 

4.  If applicable, what efforts has the department made to obtain these services through available resources
within the City?
  Not applicable. Certain classes can do some of this work, but specialized expertise is not available at current
city departments.
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
Current 1825 Principal Analyst II and 4143 Principal Real Property Officer classifications do not have the
required expertise.

B.   If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work?  Explain. No, it is not practical to adopt a new class
because of the unique nature of SFPUC lands and the short term and intermittant nature of the
consultant work. Once the complex long-term lease transactions and development and sale of
underutilized properties are completed, there will be no need for additional services. Additionally, the
work itself, especially the economic analysis and appraisal work, requires independent analysis to
support the SFPUC's efforts to lease and sell property at fair market value for approvals by the SFPUC's
Commission and the Board of Supervisors. In addition, the SFPUC uses specialty economists from time
to time to assess the unique rent for its remote agricultural, grazing, quarry and golf course leases
where standard commercial property "comps" are not applicable to assess fair market value.

6.   Additional Information
A.      Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.
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B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will   be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
No. This SFPUC requires different and deep specialized expertise on a short-term or on an intermittent
basis where the work is not suitable to build internal capacity. For instance, the SFPUC requires the
services of a title expert, usually a former title company researcher, to research unique complex historic
title issues for the SFPUC's watershed lands only a few times a year where the projects are beyond the
expertise of current SFPUC analysts. This is important work that the SFPUC often requires to resolve pre-
litigation property disputes where SFPUC staff has tried to do the work but has not had the resources to
find the required documents located outside of San Francisco. In addition, the SFPUC has less than 10
underutilized properties that it is seeking to sell. All of these properties are located outside of San
Francisco, have original property boundaries dating from before 1930 and have unique land use issues,
such as the need for agricultural lot line adjustments or new parcel maps, in order to sell such property.
The SFPUC requires the use of local land use consultants who understand how to comply with
development and land use ordiances outside of San Francisco to handle the boundary issues and
complex land use entitlements process. In addition, two areas of expertise required under this contract
(land economics and appraisal) require independent analysis to support the approval by the SFPUC's
Commission and the Board of Supervisors of the long-term lease and sale of property at fair market
value.

C.      Are there legal mandates requiring the use of contractual services?
Yes. We are required to get independent appraisals from qualified appraisers for purchase and sale of
property in accordance with Chapter 23 of the Administrative Code.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contracting is the most effective way to provide this
service?  If so, please explain and include a copy of the board or commission action.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your
department?  If so, please explain.
 No.

 
7.  Union Notification:  On 03/08/2018, the Department notified the following employee organizations of this

PSC/RFP request:
Architect & Engineers, Local 21; Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

 
☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Bill Irwin      Phone: 415-934-3975     Email: wirwin@sfwater.org

 
Address:  525 Golden Gate Avenue, 8th Floor San Francisco, CA 94102                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 43527 - 17/18       
DHR Analysis/Recommendation:                                              action date: 05/07/2018
Commission Approval Required                                              Approved by Civil Service Commission
05/07/2018 DHR Approved for 05/07/2018
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:   SHERIFF Dept. Code:  SHF

Type of
Request:

☐Initial ☑Modification of an existing PSC (PSC # 37035 - 22/23)

Type of
Approval:

 ☐Expedited ☑Regular ☐Annual      ☐Continuing     ☐ (Omit Posting)

Type of Service:  TO ADVANCE MEDI‐CAL ENROLLMENT IN THE SAN FRANCISCO COUNTY JAILS

Funding Source:  Grant

PSC Original Approved Amount:  $100,000 PSC Original Approved Duration:  09/07/22 - 09/07/23 (1 year)

PSC Mod#1 Amount:  $61,000 PSC Mod#1 Duration:  05/01/23-04/20/25 (1 year 32 weeks)

PSC Cumulative Amount Proposed:  $161,000 PSC Cumulative Duration Proposed:  2 years 32 weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Coordinate efforts among multiple city agencies to identify and reduce barriers to pre‐release Medi‐Cal
enrollment for persons incarcerated in the San Francisco County jails. Interview stakeholders and map
existing Medi-Cal enrollment processes that occur in custody,

Identify barriers for enrollment efforts and operational gaps that need to be addressed to implement the
pre-release enrollment and suspension processes, including but not limited to IT system modifications,
Facilitate meetings and collaborative planning sessions between Sheriff’s Office and County Health and
Social Service agencies. Identify protocols and IT modifications to strengthen pre-release enrollment,
Identify the technology systems and staff needed to more efficiently identify Medi-Cal status at booking,
provide enrollment assistance to those in need, while also providing accurate booking and release
information to the HSA. Work with partner agencies to develop a comprehensive application for
implementation funding which is due to the State Department of Health Care Services by December 31,
2022. The initial deliverable of the implementation grant proposal is due no later than December 9, 2022.

Scope Change
Implementation Assistance, meetings, and Project Management.

B. Explain why this service is necessary and the consequence of denial:
California statute (AB-133 Health; Chapter 143) mandates all counties implement pre-release Medi-Cal
enrollment processes by January 1, 2023. Establishing pre-release Medi-Cal enrollment processes is part of
the State’s vision to enhance the Medi-Cal health care delivery system for justice-involved populations.
Implementation of pre-release enrollment and suspension processes will help ensure Medi-Cal coverage
upon re-entry into the community in order to facilitate access to needed Medi-Cal covered services.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 37035 - 22/23
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D. Will the contract(s) be renewed?
No

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing
PSC by another five years, please explain why:

2. Reason(s) for the Request
A. Display all that apply

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
operator).

Explain the qualifying circumstances:
This is one time funding provided by the State Department of Health Care Services to support planning
for Medi-Cal enrollment in the jails

B. Reason for the request for modification:
Adding $61K for PATH grant round 2. Extending contract period from May 1, 2023, to April 20, 2025.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Needed expertise working across a variety of City Departments,

(SFSO, DPH and HSA) mapping business practices and suggesting improvements.

B. Which, if any, civil service class(es) normally perform(s) this work?    none

C. Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:
No

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?

Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

This is one time funding provided by the State Department of Health Care Services to support planning
for Medi-Cal enrollment in the jails

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt
a new civil service class to perform this work?  Explain:    No, this funding is short term and has a major
deliverable due by 12/31/22.

6. Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will   be included in the contact?  If so, please explain what that will entail; if not, explain why not.
Prepare and maintain a written process operating and training manual (including process policy and
standards documentation)

C. Are there legal mandates requiring the use of contractual services?
No.
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D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please
explain and include an excerpt or copy of any such applicable requirement.
No

E. Has a board or commission determined that contracting is the most effective way to provide this
service?  If so, please explain and include a copy of the board or commission action.
No

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department?  If so, please explain.
No.

7. Union Notification:  On 08/29/23, the Department notified the following employee organizations of this
PSC/RFP request:
all unions were notified

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Peggy Zee      Phone: 4155547229     Email: peggy.zee@sfgov.org

Address:  1 Dr. Carlton B Goodlett Place Room 456, San Francisco, CA        
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 37035 - 22/23 
DHR Analysis/Recommendation:   Civil Service Commission Action:
Commission Approval Required   
DHR Approved for 10/02/2023
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Receipt of Union Notification(s)
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of peggy.zee@sfgov.org
Sent: Tuesday, August 29, 2023 1:01 PM
To: Zee, Peggy (SHF); cade.crowell@seiu1021.org; jduritz@uapd.com; kdavis@ifpte21.org; 

kdavis@ifpte21.org; jharding@ifpte21.org; mweirick@ifpte21.org; mweirick@ifpte21.org; 
agarza@ifpte21.org; dho@ifpte21.org; dho@ifpte21.org; dvickers@iam1414.org; SF-DHR-
Info@seiu1021.org; SF-DHR-Info@seiu1021.org; sbabaria@cirseiu.org; andrea@sfmea.com; 
camaguey@sfmea.com (contact); camaguey@sfmea.com (contact); cpark@local39.org; 
cpark@local39.org; khughes@ibew6.org; ewallace@ifpte21.org; ewallace@ifpte21.org; 
plangrooferslocal40@gmail.com; rooferslocal40@gmail.com; Stan Eichenberger; dtuttle@oe3.org; 
dtubble@oe3org; pkim@ifpte21.org; Najuawanda Daniels; Pierre King - UAPD; 
president@sanfranciscodsa.com; max.porter@seiu1021.org; kennethlomba@gmail.com; 
snaranjo@cirseiu.org; mdennis@twusf.org; roger marenco; pwilson@twusf.org; cmoyer@nccrc.org; 
Frigault, Noah (HRC); sfdpoa@icloud.com; mjayne@iam1414.org; Emanuel, Rachel (DEM); 
laborers261@gmail.com; Laxamana, Junko (DBI); jennifer.esteen@seiu1021.org; 
emathurin@cirseiu.org; abush@cirseiu.org; sbabaria@cirseiu.org; anthony@dc16.us; 
mlobre@sfpoa.org; @sfpoa.org; Tracy McCray; mleach; rooferslocal40@gmail.com; sal@local16.org; 
Criss@sfmea.com; Julie.Meyers@sfgov.org; Stan Eichenberger; Jason Klumb; camaguey@sfmea.com 
(contact); ablood@cirseiu.org; kcartermartinez@cirseiu.org; ecassidy@ifpte21.com; WendyWong26
@yahoo.com; wendywong26@yahoo.com; sarah.wilson@seiu1021.org; kschumacher@ifpte21.org; 
kpage@ifpte21.org; tjenkins@uapd.com; eerbach@ifpte21.org; tmathews@ifpte21.org; 
amakayan@ifpte21.org; jb@local16.org; Ricardo.lopez@sfgov.org; Kbasconcillo@sfwater.org; 
Sandeep.lal@seiu1021.me; pcamarillo_seiu@sbcglobal.net; MRainsford@local39.org; Wendy 
Frigillana; pscreview@seiu1021.org; pkim@ifpte21.org; agonzalez@iam1414.org; 
ted.zarzecki@seiu1021.net; leah.berlanga@seiu1021.org; gail@sffdlocal798.org; 
cityworker@sfcwu.org; davidmkersten@gmail.com; djohnson@opcmialocal300.org; Ramon 
Hernandez; ablood@cirseiu.org; pkarinen@nccrc.org; tony@dc16.us; stevek@bac3-ca.org; XiuMin Li; 
Sin.Yee.Poon@sfgov.org; smcgarry@nccrc.org; rmitchell@twusf.org; grojo@local39.org; 
jduritz@uapd.com; staff@sfmea.com; mike@dc16.us; khughes@ibew6.org; 
l21pscreview@ifpte21.org; sfsmsa@gmail.com; bart@dc16.us; David Canham; jtanner940@aol.com; 
Osha Ashworth; l21pscreview@ifpte21.org; laborers261@gmail.com; local200twu@sbcglobal.net; 
speedy4864@aol.com; christina@sfmea.com; ecdemvoter@aol.com; Thomas Vitale; DHR-
PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 37035 - 22/23 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR 
 
The SHERIFF ‐‐ SHF has submitted a modification request for a Personal Services Contract (PSC) for $61,000 for services 
for the period May 1, 2023 – April 20, 2025.  For all Modification requests, there is a 7‐Day noticed to the 
union(s) 
prior to DHR Review. 
 
If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the 
request is over $100,000, there is a 60 day review period for SEIU 
 
After logging into the system please select link below: 
 
http://apps.sfgov.org/dhrdrupal/node/21349 
Email sent to the following addresses: Please check the record to see if you selected a union where a corresponding 
email in the TO: field isn't present. 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   SHERIFF -- SHF Dept. Code:  SHF

Type of Request:  ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval:  ☑Expedited ☐Regular ☐Annual      ☐Continuing     ☐ (Omit Posting)

Type of Service:  TO ADVANCE MEDI‐CAL ENROLLMENT IN THE SAN FRANCISCO COUNTY JAILS

Funding Source:  Grant
PSC Amount:   $100,000   PSC Est. Start Date:   09/07/2022 PSC Est. End Date    09/07/2023

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Coordinate efforts among multiple city agencies to identify and reduce barriers to pre‐release Medi‐Cal
enrollment for persons incarcerated in the San Francisco County jails. Interview stakeholders and map existing
Medi-Cal enrollment processes that occur in custody,

Identify barriers for enrollment efforts and operational gaps that need to be addressed to implement the pre-
release enrollment and suspension processes, including but not limited to IT system modifications, Facilitate
meetings and collaborative planning sessions between Sheriff’s Office and County Health and Social Service
agencies. Identify protocols and IT modifications to strengthen pre-release enrollment, Identify the technology
systems and staff needed to more efficiently identify Medi-Cal status at booking, provide enrollment
assistance to those in need, while also providing accurate booking and release information to the HSA. Work
with partner agencies to develop a comprehensive application for implementation funding which is due to the
State Department of Health Care Services by December 31, 2022. The initial deliverable of the implementation
grant proposal is due no later than December 9, 2022.

 
B.  Explain why this service is necessary and the consequence of denial:
California statute (AB-133 Health; Chapter 143) mandates all counties implement pre-release Medi-Cal
enrollment processes by January 1, 2023. Establishing pre-release Medi-Cal enrollment processes is part of the
State’s vision to enhance the Medi-Cal health care delivery system for justice-involved populations.
Implementation of pre-release enrollment and suspension processes will help ensure Medi-Cal coverage upon
re-entry into the community in order to facilitate access to needed Medi-Cal covered services.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,

attach copy of the most recently approved PSC.
N/A

 
D.  Will the contract(s) be renewed?
No

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing

PSC by another five years, please explain why.
not applicable

 
2.   Reason(s) for the Request 

A.   Indicate all that apply (be specific and attach any relevant supporting documents):
 
☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
operator). 
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B. Explain the qualifying circumstances:
This is one time funding provided by the State Department of Health Care Services to support planning for
Medi-Cal enrollment in the jails

 
 
3.  Description of Required Skills/Expertise

A. Specify required skills and/or expertise:   Needed expertise working across a variety of City Departments,
(SFSO, DPH and HSA) mapping business practices and suggesting improvements.

B.   Which, if any, civil service class(es) normally perform(s) this work?    none
 

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No
 

4.   If applicable, what efforts has the department made to obtain these services through available resources
within the City?
   SFSO reached out to the Controller's Office about available city resources and were directed to a list of
preapproved vendors.
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
This is one time funding provided by the State Department of Health Care Services to support planning for
Medi-Cal enrollment in the jails

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work?   Explain. No, this funding is short term and has a major
deliverable due by 12/31/22.

6.   Additional Information
A.      Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.

B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will   be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
No. The scope of work does not include training.

C.      Are there legal mandates requiring the use of contractual services?
No.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contracting is the most effective way to provide this service? 
If so, please explain and include a copy of the board or commission action.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your
department?  If so, please explain.
 No.

 
7.  Union Notification:  On 09/07/2022, the Department notified the following employee organizations of this

PSC/RFP request:
all unions were notified
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☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Caroline Xu      Phone: (415) 554-7229     Email: caroline.xu@sfgov.org

 
Address:  1 Dr. Carlton B Goodlett Place Room 456 San Francisco, CA                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 37035 - 22/23       
DHR Analysis/Recommendation:                                             
Commission Approval Not Required                                             
Approved by DHR on 10/03/2022
 

 
 

Page 346



PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:   TREASURER/TAX COLLECTOR Dept. Code:  TTX

Type of
Request:

☐Initial ☑Modification of an existing PSC (PSC # 44886 - 19/20)

Type of
Approval:

 ☐Expedited ☑Regular ☐Annual ☐Continuing ☐ (Omit Posting)

Type of Service:  TTX-Smart Money Coach-Low Income

Funding Source:  General Funds

PSC Original Approved Amount:  $270,000 PSC Original Approved Duration:  07/01/20 - 06/30/22 (1 year 52 weeks)

PSC Mod#1 Amount:  $1,400,000 PSC Mod#1 Duration:  03/19/21-06/30/24 (2 years 1 day)

PSC Mod#2 Amount:  $1,000,000 PSC Mod#2 Duration:  09/01/23-06/30/26 (2 years)

PSC Cumulative Amount Proposed:  $2,670,000 PSC Cumulative Duration Proposed:  6 years

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The Office of the Treasurer and Tax Collector, Office of Financial Empowerment (OFE) is seeking to expand its one-on-
one financial coaching program, Smart Money Coaching (SMC), to reach more residents in low-income communities and
in communities with inequitable economic opportunity. The financial coaching service provider would have
opportunities to support coaching across the City at City department sites, community-based organizations (CBOs) and
other locations identified by the financial coaching service provider in partnership with OFE.

B. Explain why this service is necessary and the consequence of denial:
This service is important to financially support residents in low-income neighborhoods, communities with banking
deserts, and for populations with the highest rates of economic disparities. This is a specialized service and requires
working with an organization that has financially trained and certified coaches with expertise in working with low-
income populations to effectively support their financial needs.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy
of the most recently approved PSC.
Yes, PSC 44886-19/20

D. Will the contract(s) be renewed?
Potentially.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by
another five years, please explain why:
The Treasurer and Tax Collector (TTX) requires a sustained partnership for certified Smart Money Coaching services
to support increased interest from other City departments to create financial coaching pilot programs for their
respective constituents.

2. Reason(s) for the Request
A. Display all that apply

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

Explain the qualifying circumstances:
The service is very technical and not enough financial coaches are yet needed to create a civil service class to
perform this work. Coaches must be certified.

B. Reason for the request for modification:
Exercising an option to extend the contract terms and increase funds.
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3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   The required skills and expertise include: • Knowledge and\or assessment of

the financial service and coaching needs of the proposed service area and a successful track record to providing
solutions and services most appropriate to addressing the specific needs of clients in the proposed service area. •
Experience with data tracking and reporting to government agencies and the ability to track, manage and report on
critical data points for each client. • Financial coaches must be Certified Financial Counselors through the National
Association of Certified Credit Counselors (NACCC) by start of service. • A minimum of three (3) years of experience
working with residents in low-income communities and communities with inequitable economic opportunity • A
minimum of three (3) years of experience working with the specific neighborhood(s) (Bayview-Hunters Point,
Treasure Island, Tenderloin, South of Market) and/or communities (African American/Black, Hispanic/Latinx, Pacific
Islander, Native American) identified in your proposal.

B. Which, if any, civil service class(es) normally perform(s) this work?    2589, Health Program Coordinator 1;

C. Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   NO

4. If applicable, what efforts has the department made to obtain these services through available resources within the
City?

Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

The services are highly specialized and require individuals trained and certified as financial coaches.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil
service class to perform this work?  Explain:    No, the service is very technical and not enough financial coaches are
yet needed to create a civil service class to perform this work.

6. Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will
be included in the contact?  If so, please explain what that will entail; if not, explain why not.

Contractor will not be training City staff. Financial coaching is for residents of SF.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and
include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so,
please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so,
please explain.
Yes, we are using the same contractor for PSC 44886-19/20

7. Union Notification:  On 09/01/23, the Department notified the following employee organizations of this PSC/RFP
request:
Prof & Tech Eng, Local 21;

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS
COMPLETE AND ACCURATE:
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Name: Amanda Wentworth      Phone: 14155544871     Email: amanda.wentworth@sfgov.org

Address:  1 Dr. Carlton B. Goodlett Place, Room 140 , San Francisco, CA        
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 44886 - 19/20       
DHR Analysis/Recommendation:   Civil Service Commission Action:
Commission Approval Required   
DHR Approved for 10/02/2023
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From: dhr-psccoordinator@sfgov.org on behalf of amanda.wentworth@sfgov.org
To: Wentworth, Amanda (TTX); kdavis@ifpte21.org; jharding@ifpte21.org; mweirick@ifpte21.org;

agarza@ifpte21.org; ewallace@ifpte21.org; WendyWong26@yahoo.com; wendywong26@yahoo.com;
tmathews@ifpte21.org; kschumacher@ifpte21.org; amakayan@ifpte21.org; l21pscreview@ifpte21.org; Wu,
Kimmie (TTX); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 44886 - 19/20 - MODIFICATIONS
Date: Friday, September 1, 2023 3:11:28 PM

PSC RECEIPT of Modification notification sent to Unions and DHR

The TREASURER/TAX COLLECTOR -- TTX has submitted a modification request for a
Personal Services Contract (PSC) for $1,000,000 for services for the period
September 1, 2023 – June 30, 2026.  For all Modification requests, there is
a
7-Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in
the
initial PSC and the cumulative amount of the request is over $100,000, there
is
a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/16225
Email sent to the following addresses: L21PSCReview@ifpte21.org
amakayan@ifpte21.org kschumacher@ifpte21.org tmathews@ifpte21.org
wendywong26@yahoo.com WendyWong26@yahoo.com ewallace@ifpte21.org
agarza@ifpte21.org mweirick@ifpte21.org jharding@ifpte21.org
kdavis@ifpte21.org
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   TREASURER/TAX COLLECTOR Dept. Code:  TTX

Type of
Request:

 ☐Initial ☑Modification of an existing PSC (PSC # 44886 - 19/20)

Type of
Approval:

 ☐Expedited ☑Regular ☐Annual      ☐Continuing     ☐ (Omit Posting)

Type of Service:  TTX-Smart Money Coach-Low Income

Funding Source:  General Funds   

PSC Original Approved Amount:  $270,000 PSC Original Approved Duration:  07/01/20 - 06/30/22 (1 year 52 weeks)

PSC Mod#1 Amount:  $1,400,000 PSC Mod#1 Duration:  03/19/21-06/30/24 (2 years 1 day)

PSC Cumulative Amount Proposed:  $1,670,000 PSC Cumulative Duration Proposed:  4 years

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The Office of the Treasurer and Tax Collector, Office of Financial Empowerment (OFE) is seeking to expand its one-on-
one financial coaching program, Smart Money Coaching (SMC), to reach more residents in low-income communities and
in communities with inequitable economic opportunity. The financial coaching service provider would have
opportunities to support coaching across the City at City department sites, community-based organizations (CBOs) and
other locations identified by the financial coaching service provider in partnership with OFE.

 
B.  Explain why this service is necessary and the consequence of denial:
This service is important to financially support residents in low-income neighborhoods, communities with banking
deserts, and for populations with the highest rates of economic disparities. This is a specialized service and requires
working with an organization that has financially trained and certified coaches with expertise in working with low-
income populations to effectively support their financial needs.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy

of the most recently approved PSC.
Yes, PSC 44886-19/20

 
D.  Will the contract(s) be renewed?
Potentially.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by

another five years, please explain why:
 
2.   Reason(s) for the Request 

A.   Display all that apply
 
☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.
 
☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload). 
 
Explain the qualifying circumstances:

The service is very technical and not enough financial coaches are yet needed to create a civil service class to
perform this work. Coaches must be certified.

B. Reason for the request for modification:
Adding time and money.

 
 
3.  Description of Required Skills/Expertise

A. Specify required skills and/or expertise:   The required skills and expertise include: • Knowledge and\or assessment of
the financial service and coaching needs of the proposed service area and a successful track record to providing
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solutions and services most appropriate to addressing the specific needs of clients in the proposed service area. •
Experience with data tracking and reporting to government agencies and the ability to track, manage and report on
critical data points for each client. • Financial coaches must be Certified Financial Counselors through the National
Association of Certified Credit Counselors (NACCC) by start of service. • A minimum of three (3) years of experience
working with residents in low-income communities and communities with inequitable economic opportunity • A
minimum of three (3) years of experience working with the specific neighborhood(s) (Bayview-Hunters Point,
Treasure Island, Tenderloin, South of Market) and/or communities (African American/Black, Hispanic/Latinx, Pacific
Islander, Native American) identified in your proposal.

B.   Which, if any, civil service class(es) normally perform(s) this work?    2589, Health Program Coordinator 1;  
 

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   NO
 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the
City?
  Not Applicable
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
The services are highly specialized and require individuals trained and certified as financial coaches.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil
service class to perform this work?  Explain:    No, the service is very technical and not enough financial coaches are
yet needed to create a civil service class to perform this work.

6.   Additional Information
A.      Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No.

B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component that will
  be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
There will be no training as services must be performed by certified financial coaches with specialized knowledge
and experience.

C.      Are there legal mandates requiring the use of contractual services?
No.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and
include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contracting is the most effective way to provide this service?  If so,
please explain and include a copy of the board or commission action.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so,
please explain.
 Yes, we are using the same contractor for PSC 44886-19/20

 
7.  Union Notification:  On 03/19/21, the Department notified the following employee organizations of this PSC/RFP

request:
Prof & Tech Eng, Local 21;

 
☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS
COMPLETE AND ACCURATE:

Name: Kimmie Wu      Phone: 415-554-4513     Email: Kimmie.wu@sfgov.org

 
Address:  1 Dr. Carlton B. Goodlett Place, Room 140 , San Francisco, CA                                
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*************************************************************************************
FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 44886 - 19/20       
DHR Analysis/Recommendation:                                              05/03/2021
Commission Approval Required                                              Approved by Civil Service Commission
05/03/2021 DHR Approved for 05/03/2021
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