City and County of San Francisco Department of Human Resources

London Breed Carol Isen
Mayor Human Resources Director
Date: November 17, 2023
To: The Honorable Civil Service Commission
Through: Carol Isen

Human Resources Director

From: Cynthia Avakian, AIR
Joan Lubamersky / Lynn Khaw, GSA
Joyce Kimotsuki, CON
Kelly Hiramoto, DPH
Shawndrea Hale / Daniel Kwon, PUC
Jolie Gines, TIS
Amanda Wentworth, TTX
Amy Nuque, MTA

Subject: Personal Services Contracts Approval Request

This report contains sixteen (16) personal services contracts (PSCs) in accordance with the revised Civil
Service Commission (CSC) procedures for processing PSCs that became effective on November 5, 2014.

The services proposed by these contracts have been reviewed by Department of Human Resources (DHR)
staff to evaluate whether the requesting departments have complied with City policy and procedures
regarding PSCs. The proposed PSCs have been posted on the DHR website for seven (7) calendar days.
CSC procedures for processing PSCs require that any appeal of these contracts be filed in the office of the
CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed PSCs are
being submitted to the CSC for ratification/approval.

DHR has prepared the following cost summary for personal services contracts that have been processed
through the Department of Human Resources Fiscal Year 23/24 to date:

Total of this Report YTD Expedited Approvals Total for FY2023-2024
FY2023-2024
$190,359,011 $346,820,249 $3,091,073,491

One South Van Ness Avenue, 4™ Floor, San Francisco, CA 94103-5413 - (415) 557-4800 - www.sfgov.org/dhr
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POSTING FOR

December 04, 2023

PROPOSED PERSONAL SERVICES CONTRACTS — REGULAR

PSC PSC

Dep.t . PSC Description of Work Estimated Estimated Type of
Designation Amount Start Approval
Date End Date

PSC No

Contractor will provide repair and re-upholstery services on
an as-needed basis for furnishings located throughout the
terminals and facilities at the San Francisco International
Airport (Airport). Services will include providing fabrics and
AIRPORT filler materials, replacing fabrics, performing minor repairs  January 1, December
40046 - 23/24 COMMISSION 2 ULHINLY on upholstered furnishings, assisting Airport staff with 2024 31,2028
assessing conditions and scope of needed repairs to
furnishings, and providing/installing pre-fabricated covers
and hand-sewn or similar components for existing
furnishings.

REGULAR

The U.S. Environmental Protection Agency has classified
perfluoroalkyl and polyfluoroalkyl substances (PFAS) as
contaminants of emerging concern. PFAS can be found in
various products including, but not limited to, firefighting
foam, cleaning products, and non-stick cookware. The

AIRPORT Airport requires Contractor with PFAS expertise to provide

41802 - 23/24 COMMISSION $1,000,000.00 recommendations and support services for: 1)

updates/changes to PFAS related laws and regulations, 2)
policy development with PFAS treatment and destruction
methods, and 3) guidance on remediation. The work also
includes PFAS investigation, identify source boundary
limits, and cleaning of fixed storage units and fire trucks to
remove PFAS contamination.

January 1, December

2024 31,2028 REGULAR


https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2023-12-04
https://apps.sfgov.org/dhrdrupal/node/21330
https://apps.sfgov.org/dhrdrupal/node/21450

Dept PSC

BSC No Designation Amount
AIRPORT

43930 - 23/24 COMMISSION $9,000,000.00
GENERAL
SERVICES

43805 - 23/24 AGENCY - $95,800,000.00
CITY ADMIN

40802 - 23/24 CONTROLLER $3,000,000.00

45670 - 23/24 CONTROLLER $3,000,000.00

PSC

. Estimated

Description of Work Start
Date

Contractor will provide specialized acoustical engineering
services for the San Francisco International Airport (SFO or
Airport), including independent third-party verification of
noise data, assistance with developing procedures for the
Airport's Ground Based Augmentation System (GBAS), January 1
production of Federal and/or State required reports including 2024 B4

quarterly noise reports, providing acoustical litigation
support, assistance with preparation of specialized noise
studies, and other specialized technical services in support of
the Airport's projects designed to reduce the Airport's noise
impact area.

The contractor will provide refuse collection and disposal

services (recyclables, compostables, and trash) for City and  July 1, 2024

County of San Francisco departments.

Proposed work is to conduct solid waste rate-setting analysis
and cost allocation, conducting solid waste infrastructure
needs analysis in San Francisco. This work includes Zero
Waste Assistance and Zero Waste Analysis. The contractor
will recommend the implementation of programs,
technologies, or other solutions to meet Zero Waste goals,
such as reducing food waste or construction and demolition
debris and other recoverable materials, prepare studies and
reports for the refuse rates process, and complete other tasks
needed to reduce material generation, increase recovery, or
decrease disposal.

December
5,2023

To provide special tax consultant services in connection with

(1) City planning for new Community Facilities Districts December
(“CFDs”) including review of any specific plans, 5,2023
development agreements and financing plans, (ii) formation

of CFDs including the development of a Rate and Method of

PSC Type of
Estimated Ayp roval
End Date pp
December

31,2028 REGULAR
June 30,

2031 REGULAR
November

30,2028 REGULAR
November

30, 2028 REGULAR


https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2023-12-04
https://apps.sfgov.org/dhrdrupal/node/21305
https://apps.sfgov.org/dhrdrupal/node/21242
https://apps.sfgov.org/dhrdrupal/node/21497
https://apps.sfgov.org/dhrdrupal/node/21527

Dept

PSC No Designation

PUBLIC

41409 - 23/24 HEALTH

PUBLIC

43595 - 23/24 HEALTH

PUBLIC

48385 - 23/24 HEALTH

PSC
Amount

$360,000.00

$700,000.00

$6,000,000.00

PSC
Estimated
Start
Date

Description of Work

Apportionment (“RMA”), (iii) the annexation of property
from the future annexation area into CFDs, (iv) the issuance
of Special Tax Bonds and (v) annual administration of CFDs
including calculation and preparation of special tax levies
and tracking the collection of special taxes on an annual
basis.

This contract will cover eyeglasses and as-needed optometric
services for all DPH hospitals and clinics. The contractor(s)
who are awarded this contract will be fitting eyeglasses for
the patients of both hospitals (Zuckerberg San Francisco
General Hospital and Laguna Honda Hospital) and providing
optometric services on an as-needed basis for patients
referred by ZSFGH.

December
1,2023

The proposed work will provide new services to members of
San Francisco’s transgender, gender-diverse (TGD)
community, through three types of programming described
below. The target population are TGD clients aged 18 and
above who are experiencing homelessness, at risk of
homelessness, or transitioning into supportive housing and
are considering and/or in the process of engaging in medical

or social transitions. July 1, 2024

1) Behavioral health services expansion

2) Navigation and Outreach for TGD seeking medical and
social transition services, and specialized care for gender-
affirming surgery.

3) Capacity building and training development of staff and
community partners who work with TGD community

The contractor will provide patient safety services, October 1,
implementing a new security model designed to address 2023
racial disparities in patient safety and patient experience to

PSC

Estimated
End Date

November
30, 2030

June 30,
2026

June 30,
2027

Type of
Approval

REGULAR

REGULAR

REGULAR


https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2023-12-04
https://apps.sfgov.org/dhrdrupal/node/21496
https://apps.sfgov.org/dhrdrupal/node/21385
https://apps.sfgov.org/dhrdrupal/node/21321

PSC No

Dept
Designation

PSC
Amount

PSC
Estimated
Start
Date

Description of Work

support a welcoming and healing environment while
maintaining safety for patients and staff. Client safety
services are part of the Department’s delivery of patient-
centered services. Staff providing the services will be
specifically trained in providing patient safety services
following this model, including client greeting, navigation,
and de-escalation. Safety Service staff must have both lived
experience and good training and support which are essential
to successfully providing services to our patients (e.g., lived
experience with substance use disorders, housing instability,
mental illness, and/or incarceration), and come from the
patients’ communities. In moving from a traditional security
services to this new safety services model and to focus on
providing effective patient safety services with minimal law
enforcement personnel, DPH will work with the Sheriff’s
Department to re-assign the current 5.2 FTE (inclusive of
backfill) of Sheriff Deputies (job classification 8304) from
their present assignments in DPH community clinics to work
in the community off-site, with availability to respond to
clinic needs when called by clinic staff, which will be based
on clear protocols. The services provided by 5.2 FTE of
Sheriff Deputy will be provided by 4.4 FTE of community
safety officers who would be stationed at the following DPH
community clinic sites: Tom Waddell Urgent Care (to
become Maria X Martinez Health Service Center), Tom
Waddell Urban Health Clinic, Mission Mental Health Clinic
and Behavioral Health Services at 1380 Howard Street. DPH
Director of Security Basil Price has been in ongoing
communication with Sheriff Paul Miyamoto to plan for this
transfer of service provision. Once RFP is awarded and a
contract executed a transition plan will be developed with
sufficient time to ensure continuity of service. Please see
attached current Letter Of Agreement (LOA) between the

PSC
Estimated
End Date

Type of
Approval


https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2023-12-04

Dept

PSC No Designation

PUBLIC
45214 - 23/24 UTILITIES
COMMISSION

PUBLIC
47993 - 23/24 UTILITIES
COMMISSION

PSC
Amount

$8,000,000.00

$2,000,000.00

PSC

. Estimated

Description of Work Start
Date

Department of Public Health (DPH) and the Sheriff’s

Department for additional detail.

The Customer Care and Billing Transformation project will

update the existing Customer Care & Billing System (CCB)

to Oracle’s Customer Cloud Service (CCS) while analyzing,

documenting, and updating the CSB’s business processes to

find optimizations to reduce manual workload, errors in

billing and revenue operations, and improve customer May 1,

service operations through a better experience, ease of 2024

maintenance and leveraging new features and functionality
made available through the cloud vendor. The SI will
facilitate identifying business processes which can be
modified to align with CCS base functionality and limit or
minimize customizations of the CCS platform.

The Turlock Irrigation District (TID) and Modesto Irrigation
District (MID) (Districts) perform maintenance on the
respective canal flow gauging stations. These gauges are
needed to perform natural flow calculations for the
Tuolumne River. Under the Raker Act, the City is required to
maintain gauging stations to perform this calculation. Hetch
Hetchy Water and Power, MID and TID are the three water
and power operators on the Tuolumne River basin; therefore,

coordinated efforts for basin hydrology and meteorological July 1, 2024

conditions are vital and beneficial to all three parties. In
addition, MID and TID are neighboring utility entities that
can provide support services in periods of emergencies when
one party's resources may be insufficient.

The City and County of San Francisco is mandated by the
1913 Raker Act to make payment and "recognize the prior
rights of Districts to the natural daily flow of the Tuolumne
River...", which is an entity under the Secretary of the

PSC

Estimated 1yp(:'(;):al
End Date pp

January 31

2029 REGULAR

December

30, 2028 REGULAR


https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2023-12-04
https://apps.sfgov.org/dhrdrupal/node/21639
https://apps.sfgov.org/dhrdrupal/node/21576

PSC No

48878 - 23/24

46699 - 23/24

Dept
Designation

PUBLIC
UTILITIES
COMMISSION

GENERAL
SERVICES
AGENCY -
TECHNOLOGY

PSC
Amount

$500,000.00

$4,000,000.00

PSC
Estimated
Start
Date

Description of Work

Interior. This Agreement will allow the City and County of
San Francisco to meet our legal payment obligation.

During the course of preconstruction activities for the

Alameda Creek Watershed Center, over 70 burials and

features were discovered at the site, including over 14,000

artifacts. Several burials and features were also discovered

during construction activities at the Sunol Yard. The SFPUC,

worked closed with the local Tribe and an archaeology firm

to remove the burials, features and artifacts. In addition, the

interpretive exhibits were modified with the assistance of March 12,
Tribal members to reflect the significance of the site to the 54
tribe’s ethnohistory.

The proposed work will include the following: (1)
consultation regarding the reinterment of Native American
remains on SFPUC property including site planning and
oversight of reinterment (2) monitoring oversight during
construction activities (3) development and implementation
of and input on education programming.

Training users on the citywide Enterprise Licensed
Geographic Information System (GIS) software products,
and Geographic Information System Project consulting, on
an as-needed basis. Prior to 2022 CSC did not require
departments to include the proprietary licensing and
maintenance costs for on-premise and cloud based software
products. The totality of this request is $3.5M for proprietary
software licensing and maintenance for both on-premises and
cloud software products, as well as up to $500k in training
and consultative services on an as-needed basis. Not all
departments actually utilize the 100 hours of technical
training and up to 100 hours of learning and service credits.
This amount also encompasses the vendors GIS training pass

July 1, 2024

PSC

Estimated 1yp€1:'(())\fal
End Date pp

September

12, 2032 REGULAR
June 30,

2007 REGULAR


https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2023-12-04
https://apps.sfgov.org/dhrdrupal/node/21585
https://apps.sfgov.org/dhrdrupal/node/21420

PSC

. PSC
PSC No Dept PSC Description of Work Estimated  pimatea 1YP¢ O
Designation Amount Start Approval
Date End Date

which includes up to 50 training days per year for client

departments use to learn about new features on the software
suite of products.

TOTAL AMOUNT $135,360,000


https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2023-12-04

Posting For December 04, 2023
Proposed Modifications to Personal Services Contracts

Additional Cumulative Start End Approval

PSC Number Department Amount Total Description Date Date Type

Contractor(s) will provide fiscal and
programmatic services for a variety of
intermittent and as-needed community health,
planning, support and service projects. Areas
of service will include the promotion and
support of childhood immunizastion projects,
environmental health, asthma prevention, lead
esposure prevention, diabetes prevention,
smoking cessation,dental health programs,

2000 07/08 - ;[éililfH $54.500.000 $109.000.000 primary care promotion, and specialized 12/05/

MODIFICATIONS h S e health related training and research projects. 2023

DPH . C

Contractor(s) will also assist individuals and
small organizations with the needed
organizational and financial management
skills essential to the effective delivery of
these projects. The proposed PSC amount
includes the value of the community planning,
support and service projects, which may be
funded through grants, work orders, or
(limited) general funds.

continuing CONTINUED

Perform supplemental collection services on
delinquent business and medical accounts
referred by various city departments; also
TREASURER perform credit reporting, skip tracing, and
46550 - 17/18 - /TAX $0 $2.350.000 negotiation of payment plans. Contractor shall 09/08/ 01/01/202
MODIFICATIONS COLLECTOR U receive a maximum of 25% of collected funds 2023 8
- TTX as a commission fee. The amount of
commission fees for medical debt collections
will not exceed 250K. The remaining 600K
for delinquent business accounts would not be

REGULAR


https://apps.sfgov.org/dhrdrupal/node/1014
https://apps.sfgov.org/dhrdrupal/node/1014
https://apps.sfgov.org/dhrdrupal/node/13964
https://apps.sfgov.org/dhrdrupal/node/13964

Additional Cumulative Start End Approval

PSC Number Department Amount Total Description Date Date Type

an expense to the City, but instead a
commission fee based on the collected funds.

Determine the existing conditions of San

Francisco Municipal Transportation Agency

subway stations by conducting on-site

inspections and audits, examining

maintenance documents and records, and

consulting with San Francisco Municipal

Transportation Agency staff and other tasks as

required. Investigate and make maintenance
recommendations on subway station 03/01/ 03/01/202
components. Recommend and prioritize 2024 9
corrective, maintenance, and rehabilitation

measures, estimate the costs of the items, and

provide comparisons and evaluations among

ranges of possible actions. Recommend and

prioritize upgrades and enhancements,

estimate the costs of the items, and provide

comparisons and evaluations among ranges of

possible actions.

MUNICIPAL

TRANSPORT

ATION $499,011 $960,000
AGENCY --

MTA

44872 - 21/22 -

MODIFICATIONS REGULAR

TOTAL AMOUNT $54,999,011


https://apps.sfgov.org/dhrdrupal/node/20182
https://apps.sfgov.org/dhrdrupal/node/20182

Regular/Continuing/Annual

Per sonal Services Contracts



PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: AIRPORT COMMISSION -- AIR Dept. Code: AIR
Type of Request: HAlnitial [IModification of an existing PSC (PSC # )
Type of Approval: ClExpedited ARegular CJAnnual [IContinuing [ (Omit Posting)

Type of Service: As-Needed Furniture Repair and Re-Upholstery Services

PSC Amount: $2,000,000 PSC Est. Start Date: 01/01/2024 PSCEst. End Date 12/31/2028

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Contractor will provide repair and re-upholstery services on an as-needed basis for furnishings located
throughout the terminals and facilities at the San Francisco International Airport (Airport). Services will include
providing fabrics and filler materials, replacing fabrics, performing minor repairs on upholstered furnishings,
assisting Airport staff with assessing conditions and scope of needed repairs to furnishings, and
providing/installing pre-fabricated covers and hand-sewn or similar components for existing furnishings.

B. Explain why this service is necessary and the consequence of denial:
Furnishings in the terminals is subject to wear and tear from passengers, requiring repair. Should the service be
denied, the Airport would be less able to provide safe and functional furnishings for passengers and guests in its
terminals and other facilities.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
Yes, this service was previously approved under PSC No. 49898-17/18.

D. Will the contract(s) be renewed?
Yes, if there continues to be need for such services at the Airport.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC
by another five years, please explain why.
not applicable

2. Reason(s)for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

A Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

A Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

B. Explain the qualifying circumstances:
The required services are as-needed in nature; only required when there is furniture that requires repairs.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Re-upholstery skills including, but not limited to: hand sewing of
fabrics and leather, repair or replacing faulty springs, filler materials, insulation, fastening devices and
systems, and/or other components of upholstered furnishings.

B. Which, if any, civil service class(es) normally perform(s) this work? 2719, Janitorial Svcs Asst Sprv; 2720,
Janitorial Services Supervisor; 7344, Carpenter; 7514, General Laborer;
Page 1



C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: No.

4. If applicable, what efforts has the department made to obtain these services through available resources

within the City?
The upholstery work is highly specialized and requires experience that is not available within the City.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
Existing civil service classes do not include this specialized type of work.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. No. The work is intermittent in nature and the quantity
of repair tasks is insufficient to justify adopting a new civil service class.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. No training will be provided as the work cannot be performed by existing employees.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E. Hasaboard or commission determined that contracting is the most effective way to provide this service? If
so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?
If so, please explain.
No.

7. Union Notification: On 09/05/2023, the Department notified the following employee organizations of this
PSC/RFP request:
Carpenters, Local 22; Laborers, Local 261; SEIU Local 1021

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Cynthia Avakian = Phone: 650-821-2014 Email: cynthia.avakian@flysfo.com

Address: PO BOX 8097 San Francisco, CA 94128

3k 3k >k 3k 3k 3k sk ok ok 3k 3k >k 3k 5k 3k sk >k 5k 3k 3k sk ok 5k 3k %k >k 5k 3k 3k sk 3k 5k 3k %k >k 5k 3k %k %k >k 5k 3k %k >k 5k 3k %k %k >k 5k 5k %k %k 5k 3k %k %k >k 5k 3k %k %k >k 5k %k %k >k 5k 3k %k %k %k 3k %k %k %k 5k 3k %k k *kkkkk

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#.40046 - 23/24

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required
DHR Approved for 12/04/2023

Page 2



Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of cynthia.avakian@flysfo.com

To: Cynthia Avakian (AIR); cade.crowell@seiu1021.org; SF-DHR-Info@seiu1021.0org; max.porter@seiu1021.org;
Jason Klumb; Laxamana, Junko (DBI); sarah.wilson@seiu1021.org; Thomas Vitale; Ricardo.lopez@sfgov.org;
Kbasconcillo@sfwater.org; Sandeep.lal@seiu1021.me; pcamarillo_seiu@sbcglobal.net; Wendy Frigillana;
pscreview@seiu1021.org; ted.zarzecki@seiul021.net; leah.berlanga@seiu1021.org; davidmkersten@gmail.com;
XiuMin Li; Sin.Yee.Poon@sfgov.org; David Canham; jtanner940@aol.com; laborers261@gmail.com;
smcgarry@nccrc.org; Sung Kim (AIR); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 40046 - 23/24

Date: Tuesday, September 5, 2023 6:14:55 PM

RECEIPT for Union Notification for PSC 40046 - 23/24 more than $100k

The AIRPORT COMMISSION -- AIR has submitted a request for a Personal Services
Contract (PSC) 40046 - 23/24 for $2,000,000 for Initial Request services for

the

period 01/01/2024 — 12/31/2028. Notification of 30 days (60 days for SEIU)

is

required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21330 For union notification, please see
the TO: field of the email to verify receipt. If you do not see all the

unions

you intended to contact, the PSC Coordinator must change the state back to

NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended

Page 4



Additional Attachment(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: AIRPORT COMMISSION Dept. Code: AIR
Type of Oinitial AModification of an existing PSC (PSC # 49898 - 17/18)
Request:
Type of [IExpedited ARegular CAnnual [IContinuing [ (Omit Posting)
Approval:

Type of Service: As-Needed Furniture Repair and Re-upholstery Services

Funding Source: Airport Operating Funds

PSC Original Approved Amount: $2,500,000 PSC Original Approved Duration: 02/01/18 - 06/30/23 (5 years 21 weeks)

PSC Mod#1 Amount: $1,000,000 PSC Mod#1 Duration: 07/01/23-06/30/25 (2 years 1 day),

PSC Cumulative Amount Proposed: $3,500,000 PSC Cumulative Duration Proposed: 7 years 21 weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The proposed work is to provide as needed repair and re-upholstery services for passenger furnishings located
throughout the terminals and facilities at San Francisco International Airport. Work performed will include:

e providing fabrics and filler materials

e re-upholstering worn or torn furnishings in Airport

e re-upholstering worn or torn booth benches in Airport Food Courts
e minor repairs to improve safety and functionality

e repairing or replacing faulty springs, filler materials, insulation, scrims, fastening devices and systems, or other
components of upholstered furnishings

e assisting Airport in assessing conditions and scope of “as needed repairs” to Airport furnishings

e furnishing and installing pre-fabricated covers and hand sewn or similar components for furnishings as needed in
accordance to manufacturer’s specifications

B. Explain why this service is necessary and the consequence of denial:
Seating in the terminals is subject to a lot of wear and tear from passengers. As pieces of furniture become damaged,
they are unsightly and need to be taken out of service and repaired. There is insufficient stock (extra furniture ready for
use) to replace them on the floor, and insufficient storage to store the damaged pieces. The work is necessary to
maintain adequate safety and functionality of seating for passengers in the terminals.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC, attach copy
of the most recently approved PSC.
Yes. 49898 - 17/18

D. Will the contract(s) be renewed?
Yes, if there continues to be a need for such services at SFO.

E. If thisis a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by
another five years, please explain why:

Adding time and money

2. Reason(s)for the Request
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A. Display all that apply

A Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

Explain the qualifying circumstances:

Re-upholstery services will be intermittent and as-needed and as such don’t warrant full time skilled airport staff
assignment.

B. Reason for the request for modification:

Need to add time and money.

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise: Re-upholstery skills including but not limited to hand sewing of fabric and

C.

leather, repairing or replacing faulty springs, filler materials, insulation, scrims, fastening devices and systems, or
other components of upholstered furnishings.

Which, if any, civil service class(es) normally perform(s) this work? 2719, Janitorial Svcs Asst Sprv; 2720, Janitorial
Services Supervisor; 7514, General Laborer;

Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: No.

4. If applicable, what efforts has the department made to obtain these services through available resources within the

City?

Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

B.

The upholstery work is highly specialized and requires experience as well as being intermittent in nature.

If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil
service class to perform this work? Explain:  No, as the work is intermittent in nature; services are only utilized
when furniture becomes damaged. The quantity of repair tasks is insufficient to warrant full time employees.

6. Additional Information

A.

Will the contractor directly supervise City and County employee? If so, please include an explanation.
No.

Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be
included in the contact? If so, please explain what that will entail; if not, explain why not.
None

Are there legal mandates requiring the use of contractual services?
No.

Are there federal or state grant requirements regarding the use of contractual services? If so, please explain and
include an excerpt or copy of any such applicable requirement.
No

Has a board or commission determined that contracting is the most effective way to provide this service? If so,
please explain and include a copy of the board or commission action.
No

Will the proposed work be completed by a contractor that has a current PSC contract with your department? If so,
please explain.
Kay Chesterfield Inc & Loza Upholstery Inc.

7. Union Notification: On 05/11/23, the Department notified the following employee organizations of this PSC/RFP request:
SEIU Local 1021; Laborers, Local 261;
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A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS
COMPLETE AND ACCURATE:

Name: Cynthia Avakian = Phone: 650-821-2014 Email: cynthia.avakian@flysfo.com

Address: P.O. Box 8097, San Francisco, CA 94128
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#49898 - 17/18

DHR Analysis/Recommendation:

Commission Approval Not Required

Approved by DHR on 07/10/2023
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: AIRPORT COMMISSION -- AIR Dept. Code: AIR
Type of Request: HAlnitial [IModification of an existing PSC (PSC # )
Type of Approval: ClExpedited ARegular CJAnnual [IContinuing [ (Omit Posting)

Type of Service: As-Needed Furniture Repair and Re-upholstery Services

Funding Source: Airport Operating Funds
PSC Amount: $2,500,000 PSC Est. Start Date: 02/01/2018 PSC Est. End Date 06/30/2023

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The proposed work is to provide as needed repair and re-upholstery services for passenger furnishings located
throughout the terminals and facilities at San Francisco International Airport. Work performed will include:

¢ providing fabrics and filler materials

e re-upholstering worn or torn furnishings in Airport

¢ re-upholstering worn or torn booth benches in Airport Food Courts
* minor repairs to improve safety and functionality

e repairing or replacing faulty springs, filler materials, insulation, scrims, fastening devices and systems, or other
components of upholstered furnishings

e assisting Airport in assessing conditions and scope of “as needed repairs” to Airport furnishings

e furnishing and installing pre-fabricated covers and hand sewn or similar components for furnishings as needed
in accordance to manufacturer’s specifications

B. Explain why this service is necessary and the consequence of denial:
Seating in the terminals is subject to a lot of wear and tear from passengers. As pieces of furniture become
damaged, they are unsightly and need to be taken out of service and repaired. There is insufficient stock (extra
furniture ready for use) to replace them on the floor, and insufficient storage to store the damaged pieces. The
work is necessary to maintain adequate safety and functionality of seating for passengers in the terminals.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
Services were provided under warranty until the warranty expired. Since then, no services have been
performed.

D. Will the contract(s) be renewed?
Yes, if there continues to be a need for such services at SFO.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC
by another five years, please explain why.
Furniture Repair and Re-upholstery services are on-going services needed as furniture in high traffic areas
needs to be maintained and cared for at the Airport for passenger use for a duration of five years.
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2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

A Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

B. Explain the qualifying circumstances:
Re-upholstery services will be intermittent and as-needed and as such don’t warrant full time skilled airport
staff assignment.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Re-upholstery skills including but not limited to hand sewing of
fabric and leather, repairing or replacing faulty springs, filler materials, insulation, scrims, fastening devices
and systems, or other components of upholstered furnishings.

B. Which, if any, civil service class(es) normally perform(s) this work? 2719, Janitorial Svcs Asst Sprv; 2720,
Janitorial Services Supervisor; 7514, General Laborer;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: No.

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?

Notice of Intent sent out on 9/11/2017 to Public Utilities Commission, Department of Public Works, Port of San
Francisco, San Francisco Municipal Transportation Agency with no response by any of the listed departments.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
The upholstery work is highly specialized and requires experience as well as being intermittent in nature.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. No, as the work is intermittent in nature; services are
only utilized when furniture becomes damaged. The quantity of repair tasks is insufficient to warrant full
time employees.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. No training will be provided.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E. Hasaboard or commission determined that contracting is the most effective way to provide this service? If
so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?
If so, please explain.
No.
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7. Union Notification: On 11/20/2017, the Department notified the following employee organizations of this
PSC/RFP request:
Laborers, Local 261; SEIU Local 1021

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Cynthia Avakian  Phone: 650-821-2014 Email: cynthia.avakian@flysfo.com

Address: P.O. Box 8097 San Francisco, CA 94128
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH 49898 - 17/18

DHR Analysis/Recommendation: action date: 03/05/2018
Commission Approval Required Approved by Civil Service Commission
03/05/2018 DHR Approved for 03/05/2018
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: AIRPORT COMMISSION -- AIR Dept. Code: AIR
Type of Request: HAlnitial [IModification of an existing PSC (PSC # )
Type of Approval: ClExpedited ARegular CJAnnual [IContinuing [ (Omit Posting)

Type of Service: As-Needed Emerging Contaminants Consulting Services

Funding Source: Airport Operating Funds
PSC Amount: $1,000,000 PSC Est. Start Date: 01/01/2024 PSC Est. End Date 12/31/2028

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

The U.S. Environmental Protection Agency has classified perfluoroalkyl and polyfluoroalkyl substances (PFAS) as
contaminants of emerging concern. PFAS can be found in various products including, but not limited to,
firefighting foam, cleaning products, and non-stick cookware. The Airport requires Contractor with PFAS
expertise to provide recommendations and support services for: 1) updates/changes to PFAS related laws and
regulations, 2) policy development with PFAS treatment and destruction methods, and 3) guidance on
remediation. The work also includes PFAS investigation, identify source boundary limits, and cleaning of fixed
storage units and fire trucks to remove PFAS contamination.

B. Explain why this service is necessary and the consequence of denial:
The California State Water Resources Control Board has required the Airport to undertake measures to minimize
PFAS impact at the Airport. The consequences of denial could result in the Airport not meeting regulatory
requirements.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
This is a new service specifically for PFAS.

D. Will the contract(s) be renewed?
Yes, if there continues to be a need for the services.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC
by another five years, please explain why.
The term corresponds to the anticipated duration of contract for this service.

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

A Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

A Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

B. Explain the qualifying circumstances:
The services require specialized PFAS technical expertise on an as-needed basis.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Detailed knowledge of PFAS environmental laws and regulations and
stay apprised of any updates. Knowledge in treatment technologies for PFAS in biosolids, soil, groundwater,
reverse osmosis reject water, and other media. The ability to investigate and describe the exact position of
PFAS in soil and groundwater, and to clean fixed storage and fire trucks to remove PFAS contamination.
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B.

Which, if any, civil service class(es) normally perform(s) this work? 5640, Environmental Spec; 5642, Sr.
Environmental Spec; 5644, Principal Environ Specialist;

Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: The
contractor will provide specialized equipment to investigate PFAS and conduct soil and groundwater sample
testing.

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?

None.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

B.

Civil service classes exist but do not include PFAS expertise.

If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. No, this is a specialty service, and the work is on an as-
needed basis.

6. Additional Information

A.

Will the contractor directly supervise City and County employee? If so, please include an explanation.
No.

Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. No training will be provided.

Are there legal mandates requiring the use of contractual services?
No.

Are there federal or state grant requirements regarding the use of contractual services? If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

Has a board or commission determined that contracting is the most effective way to provide this service? If
so, please explain and include a copy of the board or commission action.
No.

Will the proposed work be completed by a contractor that has a current PSC contract with your department?

If so, please explain.
No.

7. Union Notification: On 10/04/2023, the Department notified the following employee organizations of this
PSC/RFP request:
Prof & Tech Eng, Local 21

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Cynthia Avakian  Phone: 650-821-2014 Email: cynthia.avakian@flysfo.com

Address: P.O. Box 8097 San Francisco, CA 94128
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FOR DEPARTMENT OF HUMAN RESOURCES USE
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PSC#.41802 - 23/24

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required

DHR Approved for 12/04/2023
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Receipt of Union Notification(s)



From: dhr-psccoordinator@sfgov.org on behalf of cynthia.avakian@flysfo.com

To: Cynthia Avakian (AIR); sportillo@ifpte21.org; kdavis@ifpte21.org; jharding@ifpte21.org; mweirick@ifpte21.org;
agarza@ifpte21.org; ewallace@ifpte21.org; WendyWong26@yahoo.com; wendywong26@yahoo.com;
tmathews@ifpte21.org; kschumacher@ifpte21.org; amakayan@ifpte21.org; 121pscreview@ifpte21.org; Quoc
Truong (AIR); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 41802 - 23/24

Date: Wednesday, October 4, 2023 12:12:27 PM

RECEIPT for Union Notification for PSC 41802 - 23/24 more than $100k

The AIRPORT COMMISSION -- AIR has submitted a request for a Personal Services
Contract (PSC) 41802 - 23/24 for $1,000,000 for Initial Request services for

the

period 01/01/2024 — 12/31/2028. Notification of 30 days (60 days for SEIU)

is

required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21450 For union notification, please see
the TO: field of the email to verify receipt. If you do not see all the

unions

you intended to contact, the PSC Coordinator must change the state back to

NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: AIRPORT COMMISSION -- AIR Dept. Code: AIR
Type of Request: HAlnitial [IModification of an existing PSC (PSC # )
Type of Approval: ClExpedited ARegular CJAnnual [IContinuing [ (Omit Posting)

Type of Service: Airport Acoustical Consultant Services

i
PSC Amount: $9,000,000 PSC Est. Start Date: 01/01/2024 PSC Est. End Date 12/31/2028

Funding Source: Airport Operating Funds
OI

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

Contractor will provide specialized acoustical engineering services for the San Francisco International Airport
(SFO or Airport), including independent third-party verification of noise data, assistance with developing
procedures for the Airport's Ground Based Augmentation System (GBAS), production of Federal and/or State
required reports including quarterly noise reports, providing acoustical litigation support, assistance with
preparation of specialized noise studies, and other specialized technical services in support of the Airport's
projects designed to reduce the Airport's noise impact area.

B. Explain why this service is necessary and the consequence of denial:

State of California and Federal regulations requires airports to report aircraft noise levels on a quarterly basis.
The noise information reported must be verified and validated by an independent third party. Denial of this
request would result in the Airport not being able to maintain good standing with State and Federal regulators.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
This service was previously approved under PSC No. 49270-16/17.

D. Will the contract(s) be renewed?
Yes, if there continues to be a need for such services at SFO.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC
by another five years, please explain why.
not applicable

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

ACircumstances where there is a demonstrable potential conflict of interest (e.g., independent appraisals,
audits, inspections, third party reviews and evaluations).

B. Explain the qualifying circumstances:
The services must be performed by an independent third party.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: These services require independent and expert knowledge of
aircraft/atmosphere noise physics and metrics, noise modeling, and acoustics. Analytic capabilities and
computer utilization skills for developing noise contour maps and quarterly noise reports are also required.

B. Which, if any, civil service class(es) normally perform(s) this work? 5264, Airport Noise Abatement
Spec; 5271, Sr Airport Noise Abatement Spe; 5638, Environmental Assistant; 5640, Environmental
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C.

Spec; 5644, Principal Environ Specialist; 0922, Manager I; 0931, Manager llI;

Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: No.

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?
None, as this service must be performed by an independent third party.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

B.

Civil service classes cannot provide these services.

If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. No, because City staff cannot provide independent
third-party services.

6. Additional Information

A.

Will the contractor directly supervise City and County employee? If so, please include an explanation.
No.

Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. None, as City staff cannot perform these services.

Are there legal mandates requiring the use of contractual services?
No.

Are there federal or state grant requirements regarding the use of contractual services? If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

Has a board or commission determined that contracting is the most effective way to provide this service? If
so, please explain and include a copy of the board or commission action.
No.

Will the proposed work be completed by a contractor that has a current PSC contract with your department?

If so, please explain.
No.

7. Union Notification: On 09/08/2023, the Department notified the following employee organizations of this
PSC/RFP request:
Architect & Engineers, Local 21; Municipal Executive Association; Prof & Tech Eng, Local 21; Professional & Tech
Engrs, Local 21; SEIU Local 1021

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Cynthia Avakian = Phone: 650-821-2014 Email: cynthia.avakian@flysfo.com

Address: PO Box 8097 San Francisco, CA 94128
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#43930 - 23/24

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required
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DHR Approved for 12/04/2023
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of cynthia.avakian@flysfo.com
To: Cynthia Avakian (AIR); cade.crowell@seiu1021.org; SF-DHR-Info@seiu1021.0org; max.porter@seiu1021.org;
Jason Klumb; sarah.wilson@seiu1021.org; Thomas Vitale; Ricardo.lopez@sfgov.org; Kbasconcillo@sfwater.org;
Sandeep.lal@seiu1021.me; pcamarillo seiu@sbcglobal.net; Wendy Frigillana; pscreview@seiu1021.org;
ted.zarzecki@seiu1021.net; leah.berlanga@seiu1021.0rg; awdmkersten@gman com; XiuMin Li;
Sin.Yee.Poon@sfgov.org; DaV|d Canham; jtanner940@aol.com; agarza@ifpte21.org; amakayan@ifpte21.org;
andrea@sfmea.com; Laxamana, Junko (DBI); Criss@sfmea.com; christina@sfmea.com; staff@sfmea.com;
kdavis@ifpte21.org; jharding@ifpte21.org; mweirick@ifpte21.org; dho@ifpte21.org; ewallace@ifpte21.org;
ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org;
kschumacher@ifpte21.org; kpage@ifpte21.org; eerbach@ifpte?1.org; 121pscreview@ifpte21.org; Sung Kim
(AIR); DHR-PSCCoordinator, DHR (HRD)
Subject: Receipt of Notice for new PCS over $100K PSC # 43930 - 23/24

Date: Friday, September 8, 2023 10:40:00 AM

RECEIPT for Union Notification for PSC 43930 - 23/24 more than $100k

The AIRPORT COMMISSION -- AIR has submitted a request for a Personal Services
Contract (PSC) 43930 - 23/24 for $9,000,000 for Initial Request services for

the

period 01/01/2024 — 12/31/2028. Notification of 30 days (60 days for SEIU)

is

required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21305 For union notification, please see
the TO: field of the email to verify receipt. If you do not see all the

unions

you intended to contact, the PSC Coordinator must change the state back to

NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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Additional Attachment(s)
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department; AIRPORT COMMISSION -- AIR Dept Code: AIR
Type of Request: Initial L] Modification of an existing PSC (PSC # )
Type of Approval: [ Expedited Regular (CJ Omit Posting)

Type of Service: Acoustical Engineering Consulting and Airport Noise Data Collection

Funding Source: Airport Operating Funds PSC Duration: 10 years 15 weeks
PSC Amount:_$6,000,000 PSC Est. Start Date: _09/18/2017 PSC Est. End Date: _12/31/2027

1. Description of Work
A. Scope of Work:

The San Francisco International Airport (SFO) requires acoustical engineering consulting and airport noise data
collection services to be performed by an independent 3rd party. The result is that the noise information that the
Airport provides to the public community is verified and validated by an independent 3rd party. State of California
Code of Regulations Title 21, Chapter 2.5, Subchapter 6 - Noise Standards, requires airports to report aircraft
noise levels on a quarterly basis for incompatible land uses (e.g. residences, schools, hospitals etc) exposed to a
Community Noise Equivalent Level of 65 decibels. Additionally Federal Aviation Regulations Part 150 requires that
airports maintain an Airport Noise Management System to address noise issues.

The Contractor will provide independent collection and verification of noise data; and noise related services for the
Airport's Noise Abatement Office at SFO. The services include maintenance of the Airport's aircraft noise and
operations monitoring system, monitoring of noise levels and development of State and Federally required noise
contour maps, and replacement of approximately 42 end-of-life noise monitoring terminals.

In addition. the Contractor will use specialized software to aenerate indenendent noise reports and auarterlv noise
B. Explain why this service is necessary and the consequence of denial:

The maintenance and updating of the Airport's noise and operations monitoring system is necessary to ensure
that the Airport remains in good-standing with its Federal grant assurances, Title 14 Code of Federal Aviation
Regulations (FAR), Part 150 and California Code of Regulations (CCR), Title 21, Chapter 2.5, Sub-chapter 6,
Section 5012 on Noise Standards.

FAR 150 is available at https://www.faa.gov/airports/environmental/airport_noise/

R 21 2 R _ R ic availahla at-
C. Hasthis service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
This service was most recently provided under PSC No. 4051-07/08.
D. Will the contract(s) be renewed? Yes, if there continues to be a need for such services at SFO.

2. Union Notification: On06/23/2017, the Department notified the following employee organizations of this PSC/RFP
request: Municipal Executive Association; Professional & Tech Engrs, Local 21; SEIU Local 1021
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FOR DEPARTMENT OF HUMAN RESOURCES USE
psc# 49270 -16/17

DHR Analysis/Recommendation: 09/18/2017

Commission Approval Required
DHR Approved for 09/18/2017

Approved by Civil Service Commission
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City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:

These services requires independent and expert knowledge of aircraft/atmosphere noise physics and metrics,
noise modeling, acoustics, measurement techniques and noise data gathering equipment. The establishment,
setup and certification (CCR Title 21) of a reliable system array of sensors that validate monitored noise values is
critical to the Airport's Noise Abatement program. Analytic capabilities and computer utilization skills for
developing noise contour maps and State of California quarterly noise reports are also necessary.

B. Which, if any, civil service class(es) normally perform(s) this work?
5264,5271,0922,0931,5638,5640,5642,5644,1062,
C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

Yes. The contractor will utilize customized applications, noise contour computing equipment, hardware and be
factory certified for the proprietary noise monitoring equipment service and repairs. A dedicated testing laboratory
will be used to test and certify equipment as-needed.

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

While civil service classes can perform portions of the work, City staff cannot provide independent validation of
the equipment and noise data. An independent contractor is needed to validate the testing and certification of the
noise monitors and equipment; collect and generate noise reports for distribution to the public.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No. It is not practical at this time to adopt a new civil service class for this work at this time.

5. Additional Information (if “yes”, attach explanation) YES NO
A. Will the contractor directly supervise City and County employee? O
B. Will the contractor train City and County employee? O
The Contractor will provide training on the current portable noise monitor d
C. Arethere legal mandates requiring the use of contractual services? O
D. Arethere federal or state grant requirements regarding the use of O
contractual services?
E. Hasa board or commission determined that contracting is the most effective [

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC O

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 08/23/2017 BY:

Name: Cynthia Avakian Phone: 650-821-2014 Email: cynthia.avakian@flysfo.com

Address: P.O. Box 8097 San Francisco, CA 94128
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: GENERAL SERVICES AGENCY - CITY ADMIN -- ADM Dept. Code: ADM
Type of Request: Ulnitial [IModification of an existing PSC (PSC # )
Type of Approval: CJExpedited #Regular [JAnnual [IContinuing [ (Omit Posting)

Type of Service: Refuse Collection and Disposal Services

Funding Source: General Fund PSC Duration: 7 years

PSC Amount: $95,800,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The contractor will provide refuse collection and disposal services (recyclables, compostables, and trash) for
City and County of San Francisco departments.

B. Explain why this service is necessary and the consequence of denial:

These are critical services required by all City departments at over 375 City facilities. Denial of these services
would prevent the recovery and disposal of refuse, which would result in significant negative health and
environmental impacts to the City, employees, and public.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
A contractor has been providing these services through the Refuse Collection and Disposal Ordinance
and MOU Agreements since 2003. The most recent approved PSC for these services is #41761 — 19/20.

D. Will the contract(s) be renewed?
Yes, the City has a continual need for these critical services. The department intends to re-solicit for these
services following the seven-year duration of this PSC.

E. If thisis a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing
PSC by another five years, please explain why.
Due to the administrative complexity of and timeline for implementing the services under a new
contract, including potential replacement of disposal receptacles for 375+ locations across the City,
required California Environmental Quality Act (CEQA) environmental study, potential vehicle permitting
process subsequent to the environmental study, and capital and maintenance costs for the necessary
infrastructure, vehicles, facilities, and equipment required to service this PSC, it was determined to solicit
these services for more than 5 years. Further, with the longer term, the City can negotiate better rates. A
historical PSC #41761 — 19/20 was approved for 8 years duration.

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

A Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
operator).
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B. Explain the qualifying circumstances:

The performance of this work requires access to specialized heavy equipment, vehicles, and other
facilities needed to dispose of source-separated refuse (compost, recycling, and trash) in accordance with
State and City laws. It is not feasible for the City to expend the necessary capital to obtain such
equipment and facilities. The contractor has infrastructure, equipment, vehicles and facilities to perform
these duties.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Contractor must have significant experience and expertise

B.

C.

hauling and managing disposal of refuse, including experience with and the equipment and
infrastructure (vehicles, disposal facilities, other equipment, sufficient staffing) required for handling and
processing separately the three types of refuse mandated to be processed per the City’s Zero Waste
Ordinance - compostable materials, recyclable materials, and trash. Also, contractor is required to hold a
Refuse Collection Truck Permit for each vehicle operating to service this PSC, which is required by San
Francisco Health Code, Article 12, Section 714.

Which, if any, civil service class(es) normally perform(s) this work? 2708, Custodian; 2719, Janitorial
Svcs Asst Sprv; 2720, Janitorial Services Supervisor; 2736, Porter; 2738, Porter Assistant
Supervisor; 2740, Porter Supervisor 1; 7355, Truck Driver;

Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain:
Yes. The contractor will provide infrastructure, vehicles, facilities and equipment to collect and properly
process refuse, including source-separated materials (compost, recycling, trash) in accordance with the
City’s Zero Waste Ordinance. The contractor will also provide all appropriate refuse collection bins to City
departments.

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?

None. There are no available resources (equipment & vehicles, facilities, staffing) within the City to obtain these
services.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.

Explain why civil service classes are not applicable.

Civil service classes do not have access to the equipment, vehicles, facilities, and specialized waste-
hauling expertise required to do the work.

If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt

a new civil service class to perform this work? Explain. No. The performance of this work requires access
to specialized heavy equipment, vehicles, and other facilities needed to dispose of source-separated
refuse (compost, recycling, and trash) in accordance with State and City laws. It is not feasible for the City
to expend the necessary capital to obtain such equipment and facilities.

6. Additional Information

A.

Will the contractor directly supervise City and County employee? If so, please include an explanation.
No.

Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.

No. No training will be provided.

Are there legal mandates requiring the use of contractual services?
No.
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D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Hasaboard or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 08/11/2023, the Department notified the following employee organizations of this
PSC/RFP request:
Bldg Mtl & Constr Teamsters, L 853; SEIU 1021 Miscellaneous; SEIU Local 1021

L] 1 CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Lynn Khaw  Phone: 4155546296 Email: lynn.khaw@sfgov.org

ok ok ok ok ok ok ok ok ok ok ok ok ok o R R K K KKK KoK oK oK oK oK oK ok ok ok ok ok ok o K KKK KK oK oK oK oK oK oK oK ok ok ok ok ok R R R R R R R R R R R R KKK Kk ok
FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 43805 - 23/24

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required
DHR Approved for 12/04/2023
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of lynn.khaw@sfgov.org

To: Khaw, Lynn (ADM); max.porter@seiu1021.org; Laxamana, Junko (DBI); sarah.wilson@seiu1021.org;
Sandeep.lal@seiu1021.me; leah.berlanga@seiu1021.org; SE-DHR-Info@seiu1021.org; Najuawanda Daniels;
Jason Klumb; Frigault, Noah (HRC); Julie.Meyers@sfgov.org; Thomas Vitale; Ricardo.lopez@sfgov.org;
Kbasconcillo@sfwater.org; pcamarillo_seiu@sbcglobal.net; Wendy Frigillana; pscreview@seiu1021.0rg;
ted.zarzecki@seiu1021.net; davidmkersten@gmail.com; XiuMin Li; Sin.Yee.Poon@sfgov.org; David Canham;
jtanner940@aol.com; Khaw, Lynn (ADM); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 43805 - 23/24

Date: Friday, August 11, 2023 6:15:56 PM

RECEIPT for Union Notification for PSC 43805 - 23/24 more than $100k

The GENERAL SERVICES AGENCY - CITY ADMIN -- ADM has submitted a request for a
Personal Services Contract (PSC) 43805 - 23/24 for $95,800,000 for Initial

Request services for the period 07/01/2024 — 06/30/2031. Notification of

30

days (60 days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21242 For union notification, please see
the TO: field of the email to verify receipt. If you do not see all the

unions

you intended to contact, the PSC Coordinator must change the state back to

NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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Khaw, Lynn (ADM)

From: Khaw, Lynn (ADM)

Sent: Friday, August 11, 2023 6:37 PM

To: dhart@teamsters853.org; connections@teamsters853.org

Cc: DHR-PSCCoordinator, DHR (HRD)

Subject: Personal Services Contract (PSC) #43805 23/24, Refuse Collection and Disposal Services
Attachments: PSC #43805 23-24, Refuse Collection and Disposal Services, Submitted 8-11-23.pdf

To: Teamsters Local 853

The Office of Contract Administration of the City and County of San Francisco proposes to do a Personal Services Contract (PSC)
to contract for refuse collection and disposal services for City departments. Information on this PSC is attached.

City departments are required by the Department of Human Resources and the Civil Service Commission to notify employee
organizations when requesting to contract for services that City employees could possibly perform. In this case, Class 7355 Truck
Driver might perform some of these services. Your union, Teamsters Local 853, is not listed to be notified through the City’s on-
line system. Therefore, we are advising you via email. Typically, unions 30 days to raise questions about a PSC.

Should have any questions, please contact me at lynn.khaw@sfgov.org or the Department of Human Resources, DHR-PSC
coordinator at dhr-psccoordinator@sfgov.org

Sincerely,
Lynn

Attachment: PSC #43805 23/24, Refuse Collection and Disposal Services - Email sent through online PSC system

Lynn Khaw, CPPO, CPPB, C.P.M.

Department’s Personal Services Contract Coordinator
Office of Contract Administration/Purchasing

City and County of San Francisco

(628) 652-1623 — Calls will be forwarded to mobile phone
Email: lynn.khaw@sfgov.org

Webpage: https://sf.gov/oca
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: GENERAL SERVICES AGENCY - CITY ADMIN -- ADM Dept. Code: ADM
Type of Request: Uinitial [IModification of an existing PSC (PSC # )
Type of Approval: (JExpedited “Regular [JAnnual [IContinuing ] (Omit Posting)

Type of Service: Refuse collection services

Funding Source: General fund PSC Duration: 8 years

PSC Amount: $65,000,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The contractor will provide refuse collection services (recyclables, compostables, and trash) for City and
County of San Francisco departments.

B. Explain why this service is necessary and the consequence of denial:

These are critical services that City departments require. Denial of these services would prevent the recovery
and disposal of refuse which would cause negative health and environmental impacts to the City, employees,
and public.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
A contractor has been providing these services through the Refuse Collection and Disposal Ordinance
and MOU Agreements since 2003. We have been advised that we should request approval of a Personal
Services Contract (PSC).

D. Will the contract(s) be renewed?
Yes

E. If thisis a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing
PSC by another five years, please explain why.
Please see memorandum attached.

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

A Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
operator).

B. Explain the qualifying circumstances:
Contractor has infrastructure, equipment, vehicles and facilities to perform these duties.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: “Refuse Collector” permit licensed by the Director of Public
Health (SF Health Code Article 6: Garbage and Refuse, sec. 313), as well as infrastructure, vehicles,
facilities, other equipment, skills, and refuse service expertise are required for City collection
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B.

C.

Which, if any, civil service class(es) normally perform(s) this work? 2708, Custodian; 2719, Janitorial
Svcs Asst Sprv; 2720, Janitorial Services Supervisor; 7355, Truck Driver;

Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain:
Yes. The Contractor will provide infrastructure, vehicles facilities and equipment to collect and properly
process refuse. The Contractor will also provide all appropriate refuse collection bins to City
departments.

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?
These services are not available within the City.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.

Explain why civil service classes are not applicable.
No civil service classes are licensed to do the work and do not have access to the equipment and facilities
required to do the work.

. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt

a new civil service class to perform this work? Explain. No. Civil service classes are not licensed to do the
work and do not have access to the equipment and facilities required to do the work.

6. Additional Information

A.

Will the contractor directly supervise City and County employee? If so, please include an explanation.
No.

Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. No training will be provided.

Are there legal mandates requiring the use of contractual services?
No.

Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No.

Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 10/11/2019, the Department notified the following employee organizations of this

PSC/RFP request:
Bldg Mtl & Constr Teamsters, L 853; SEIU 1021 Miscellaneous

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Joan Lubamersky  Phone: 4155544859 Email: joan.lubamersky@sfgov.org

Address: One Carlton B. Goodlett Place Room 362 San Francisco, CA 94102
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#41761 - 19/20

DHR Analysis/Recommendation: action date: 03/02/2020

Commission Approval Required Approved by Civil Service Commission

03/02/2020 DHR Approved for 03/02/2020
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: CONTROLLER -- CON Dept. Code: CON
Type of Request: HAlnitial [IModification of an existing PSC (PSC # )
Type of Approval: ClExpedited ARegular CAnnual [IContinuing [ (Omit Posting)

Funding Source: General Fund
PSC Amount: $3,000,000 PSC Est. Start Date: 12/05/2023  PSC Est. End Date 11/30/2028

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

Proposed work is to conduct solid waste rate-setting analysis and cost allocation, conducting solid waste
infrastructure needs analysis in San Francisco. This work includes Zero Waste Assistance and Zero Waste
Analysis. The contractor will recommend the implementation of programs, technologies, or other solutions to
meet Zero Waste goals, such as reducing food waste or construction and demolition debris and other
recoverable materials, prepare studies and reports for the refuse rates process, and complete other tasks
needed to reduce material generation, increase recovery, or decrease disposal.

B. Explain why this service is necessary and the consequence of denial:

This service is necessary to provide the detailed analysis of Solid Waste Rate setting, Solid Waste Cost allocation,
and conducting Solid Waste Infrastructure Needs Analysis in San Francisco in accordance to Prop F and other
regulations governing these issues. If the request is denied, and then the City does not have sufficient expertise
to address the multi-disciplinary activities and complexities to propose a complete rate order to the Refuse Rate
Board that would comply with applicable service standards and environmental goals, and achieve cost-
efficiencies for the rate payers in San Francisco. Denying this contract would also leave the City exposed to
accusations of uninformed or ill-advised decision making and to potentially ineffective methodologies that
would be a detriment to the City and rate payers.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
PSC 47328-21.22

D. Will the contract(s) be renewed?
To be determined based on the City and department's service needs.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC
by another five years, please explain why.

not applicable

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

A Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

ACircumstances where there is a demonstrable potential conflict of interest (e.g., independent appraisals,
audits, inspections, third party reviews and evaluations).
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B. Explain the qualifying circumstances:

The existing Civil Service classifications lack the required specialized expertise needed to provide detailed
analysis of Solid Waste Rate Setting, Solid Waste Cost Allocation, and Solid Waste Infrastructure Needs
Analysis in San Francisco in accordance to the regulations governing these issues. The work is highly
specialized and intermittent in nature. For the Solid Waste Residential vs Commercial Cost Allocation, there is
conflict of interest as the City might benefit from one outcome, while the refuse company might benefit
from another outcome.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: The qualified consultants are required to have highly specialized

B.

C.

skills and/or expertise to perform tasks including: Solid Waste Performance Standards Development and
Process Facilitation and Benchmarking; Solid Waste Rate-Setting Support (experience in the municipal,
residential, and commercial sectors); Waste Hauling Vehicle Licensing and Permitting Review and
Alternatives Study; Solid Waste Residential and Commercial Cost Allocation Study; Solid Waste Capital
Infrastructure Needs Assessment and Cost Estimate; End-to-End Contamination Mitigation and Diversion
Study. Consultants must have expertise in Federal, State and Local requirements including SB 1383 Prop 218,
and June 2022 Prop F.

Which, if any, civil service class(es) normally perform(s) this work? 1824, Pr Administrative Analyst; 0931,
Manager lll;

Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: No.

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?
The work is highly specialized and requires expertise in Solid Waste Rate Setting, Solid Waste Cost Allocation, and

Solid Waste Infrastructure Needs Analysis. No City resources have the expertise needed to provide these services.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.

Explain why civil service classes are not applicable.

Existing Civil Service classifications do not possess the highly specialized expertise required. The classes lack
the required specialized expertise needed to provide detailed analysis of Solid Waste Rate Setting, Solid
Waste Cost Allocation, and Solid Waste Infrastructure Needs Analysis in San Francisco in accordance to the
regulations governing these issues. Contractors are also able to collect necessary confidential sensitive data
from the private sector (that the latter consider confidential and will not give directly to City employees) and
provide it to the City in a useable form while maintaining confidentiality. This work is intermittent in nature.

If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. No. The work is highly specialized and intermittent in
nature.

6. Additional Information

A.

Will the contractor directly supervise City and County employee? If so, please include an explanation.
No.

Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. No. The work is highly specialized and intermittent in nature.

Are there legal mandates requiring the use of contractual services?
No.

Are there federal or state grant requirements regarding the use of contractual services? If so, please explain
and include an excerpt or copy of any such applicable requirement.

No.
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E. Hasaboard or commission determined that contracting is the most effective way to provide this service? If
so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?
If so, please explain.
No.

7. Union Notification: On 10/05/2023, the Department notified the following employee organizations of this
PSC/RFP request:
Architect & Engineers, Local 21; Management & Superv Local 21; Municipal Executive Association; Prof & Tech
Eng, Local 21; Professional & Tech Engrs, Local 21

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Joyce Kimotsuki ~ Phone: (415) 554-6562 Email: joyce.kimotsuki@sfgov.org

Address: 1 Dr. Carlton B. Goodlett Place, Room 306 San Francisco, CA 94102
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 40802 - 23/24

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required

DHR Approved for 12/04/2023
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of joyce.kimotsuki@sfgov.org

To: Kimotsuki, Joyce (CON); sportillo@ifpte21.org; agarza@ifpte21.org; amakayan@ifpte21.org;
andrea@sfmea.com; Laxamana, Junko (DBI); Criss@sfmea.com; christina@sfmea.com; staff@sfmea.com;
kdavis@ifpte21.org; jharding@ifpte21.org; mweirick@ifpte21.org; dho@ifpte21.org; ewallace@ifpte21.org;
ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org;
kschumacher@ifpte21.org; kpage@ifpte21.org; eerbach@ifpte?1.org; 121pscreview@ifpte21.org; Kimotsuki,
Joyce (CON); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 40802 - 23/24

Date: Thursday, October 5, 2023 3:19:01 PM

RECEIPT for Union Notification for PSC 40802 - 23/24 more than $100k

The CONTROLLER -- CON has submitted a request for a Personal Services

Contract

(PSC) 40802 - 23/24 for $3,000,000 for Initial Request services for the
period

12/05/2023 — 11/30/2028. Notification of 30 days (60 days for SEIU) is
required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21497 For union notification, please see
the TO: field of the email to verify receipt. If you do not see all the

unions

you intended to contact, the PSC Coordinator must change the state back to

NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: ENVIRONMENT -- ENV Dept. Code: ENV
Type of Request: Ulnitial [IModification of an existing PSC (PSC # )
Type of Approval: [lExpedited #Regular [JAnnual [IContinuing L] (Omit Posting)

Type of Service: Zero Waste Technical Consulting

Funding Source: Solid Waste impound Account PSC Duration: 6 years 1 day

PSC Amount: $3,000,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

Consultant will prepare and conduct periodic as-needed solid waste disposal, diversion and litter studies,
audits, characterizations, analyses, rate calculations, reports, documentation, submittals, focus groups, user
surveys, and other related tasks. Contractor will also conduct specialized as needed technical assistance for
waste generators to develop and implement customized waste reduction, reuse, recycling and composting
programs to meet the City’s increasingly challenging zero waste goals. Technical assistance will include on-
site waste audits and assessment, hands-on manager and staff/tenant multi-lingual training, logistics set-up
and implementation assistance, follow-up monitoring, trouble-shooting, data collection and evaluation. This
assistance will be provided as needed, potentially around the clock, and requiring teams of multiple
individuals working in different languages at the same time.

B. Explain why this service is necessary and the consequence of denial:
This service is necessary because the Department of the Environment is charged with the responsibility to
develop and implement programs to protect the health and safety of City residents, visitors, City workers,
and the environment, including the City's pledge to reduce municipal solid waste generation by 15% by
2030 and reduce disposal to landfill and incineration by 50% by 2030. The requested as-needed
professional services are critical in assisting the City in implementing and evaluating zero waste policies and
programes. It is critical that these programs be based on the most up-to-date science and other information
in order to ensure credibility with target audiences. These services are also necessary to document
achievement of the State’s 50% landfill diversion mandate, the City’s goals of zero waste and other goals,
and to plan programs to reach these goals. Not meeting the State mandate carries fines of $10,000 per day.
The breadth and depth of knowledge necessary to provide this service requires a contractor who can access
resources and information as quickly as possible to provide effective assistance for the City. Due to the
multi-disciplinary activities and complexities of the work to be performed under this contract, the
contractor must be able to assemble a multi-disciplinary team of experts to provide the necessary technical
assistance. Denying this contract would leave the City exposed to accusations of uninformed or ill-advised
decision making and to potentially ineffective methodologies for reducing risk to human health and the
environment and meeting state mandates and inability to achieve the city’s zero waste goal.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
These services are provided currently under 43243 - 15/16 (expiring in June) and historically under PSC
4015-10/11 & 4001- 078/08.

D. Will the contract(s) be renewed?
Yes, up to a total of 9 years.
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E. If thisis a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing

PSC by another five years, please explain why.

The Department expects that the need for as-needed consulting in waste disposal analysis and
characterization; for assistance to SF businesses in waste reduction programs; and the production of
reports and documentation on San Francisco waste programs will continue into the foreseeable future.
It is critical that the Department have current, up-to-date technical assistance available to ensure the
use of effective methodologies and informed decision making in operating the programs that allow San
Francisco to attain and maintain the goal of zero waste.

2. Reason(s) for the Request

A.

Indicate all that apply (be specific and attach any relevant supporting documents):

A Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

B. Explain the qualifying circumstances:

The requested as-needed professional services will assist the City in implementing and evaluating zero
waste policies and programs. SF Environment will contract with a multifaceted team that may consist of
multiple firms including subcontractors to provide as-needed research, technical and policy analysis,
program design, and implementation assistance. Work performed is project based in diverse, but highly
specialized, areas of Zero Waste.

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise: Contractor must have experience in waste auditing and

C.

sampling, statistical, disposal and litter characterization, diversion quantification, analytical, AB 939
reporting and related solid waste skills/expertise. Must also have experience in analyzing demographic
and marketing data in order to improve performance of specific program offerings. Must have
experience in the municipal, residential, and commercial sectors and have expertise and experience in
stakeholder involvement and training for the staff/tenant/janitorial staff of private sector businesses.
Experience and expertise in providing customized technical assistance of on-site waste audits and
assessment, hands-on multi-lingual training, logistics set-up and implementation assistance, monitoring,
trouble-shooting, data collection and analysis for implementing waste reduction, reuse, recycling and
composting programs in targeted generator sectors on a team provider basis. Must have experience in
providing assistance and training in multiple languages, at multiple locations, at all hours simultaneously
as periodically needed requiring a team on call.

Which, if any, civil service class(es) normally perform(s) this work? 5638, Environmental
Assistant; 5640, Environmental Spec; 5642, Sr. Environmental Spec;

Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain:
No

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?

Staff in the Environmental Specialist class in the Recycling specialty area may have the knowledge or expertise
to perform some of the aspects of this work. The Department seeks to utilize existing staff in the above classes
to their fullest ability to perform waste diversion assistance, but it is impractical to hire and train enough staff
to meet all the expertise demands presented by multiple generator sectors and specialties on a periodic basis
and of the specialized periodic studies required on an as-needed basis.
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5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

6.

A. Explain why civil service classes are not applicable.

No Civil Service position exists or possesses the breadth of expertise or skills to perform these duties.
Due to the broad range of activities and complexities of the work to be performed under this contract,
contractors must assemble a multi-disciplinary team to provide the necessary technical expertise for
short and intensive periods of time. The contractor must provide a unique combination of experience,
skills and expertise with specific San Francisco business types, to work at numerous locations
simultaneously at all hours to meet the demands of program implementation. This work is very
technical, short term, conducted at odd hours with specialized expertise, and skills that civil service
classes lacks. Contractors are also able to collect necessary sensitive data from the private sector (that
the latter consider confidential and will not give directly to City employees) and provide it to the City in
a usable form while maintaining confidentiality. As the needs of programs change so too will the
expertise needed during the contract team.

If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. No, due to the broad nature of the skills
needed to perform this work as well as the continued emergence of new products and procedures of
concern to the environment, a flexible team of consultants is imperative to supply the City with the
latest information in each new subject area.

Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an explanation.

No.

Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. Training of City Staff is not a component of the services. The services provided are used
intermittently and are highly specialized. It would not be productive for City employees to develop and
maintain the degree of expertise required for only occasional use.

Are there legal mandates requiring the use of contractual services?
No.

Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No.

Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 03/07/2022, the Department notified the following employee organizations of this

PSC/RFP request:
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: David Kashani  Phone: 415-355-3704 Email: david.kashani@sfgov.org
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Address: 1155 Market Street, 3rd Floor San Francisco, CA 94103
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#47328 - 21/22
DHR Analysis/Recommendation: action date: 05/02/2022

Commission Approval Required Approved by Civil Service Commission
05/02/2022 DHR Approved for 05/02/2022
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: CONTROLLER -- CON Dept. Code: CON
Type of Request: HAlnitial [IModification of an existing PSC (PSC # )
Type of Approval: ClExpedited ARegular CAnnual [IContinuing [ (Omit Posting)

Type of Service: Special Tax and Fiscal Consultants

Funding Source: General Fund
PSC Amount: $3,000,000 PSC Est. Start Date: 12/05/2023  PSC Est. End Date 11/30/2028

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

To provide special tax consultant services in connection with (i) City planning for new Community Facilities
Districts (“CFDs”) including review of any specific plans, development agreements and financing plans, (ii)
formation of CFDs including the development of a Rate and Method of Apportionment (“RMA”), (iii) the
annexation of property from the future annexation area into CFDs, (iv) the issuance of Special Tax Bonds and (v)
annual administration of CFDs including calculation and preparation of special tax levies and tracking the
collection of special taxes on an annual basis.

B. Explain why this service is necessary and the consequence of denial:
These services are required to assist the City with the implementation of existing Community Facilities Districts,
including the issuance of Special Tax Bonds, and the formation of future Community Facilities Districts in
accordance with federal, state, and local laws. If these services are denied, the City will not have access to
independent expertise in forming and administering its growing portfolio of Community Facilities Districts.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
Provided under PSC 37566-14.15 and under Municipal Advisory Services under PSC 49733-19.20.

D. Will the contract(s) be renewed?
To be determined based on the City and department's service needs.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC
by another five years, please explain why.
not applicable

2. Reason(s)for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

A Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

ACircumstances where there is a demonstrable potential conflict of interest (e.g., independent appraisals,
audits, inspections, third party reviews and evaluations).

B. Explain the qualifying circumstances:
Existing Civil Service classifications do not possess the independent, specialized experience and expertise
required. This type of specialized service is not performed on a daily basis. The classes lack the required
market presence, as these consultants perform similar work for a number of other municipalities and bring a
level of expertise and industry best practice that Civil Service classifications don’t have. Of importance, the
consultants provide an independent verification of the special taxes levied on developments and provide
information for the City’s special tax bond disclosure. The consultants certify to the accuracy of this
information for bond issuances.
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3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise: The qualified special tax consultants are required to have skills

C.

and/or expertise to provide services in connection with the formation of the Community Facilities District,
the annexation of property from the future annexation area into the Community Facilities District, the
issuance of Special Tax Bonds and annual administration of the Community Facilities District. Specific skills
include: determining the spread of special taxes based on review of project plans and agreements, preparing
the Rate and Method of Apportionment, maintaining latest mapping, land use, and building permit data;
calculating and submitting annual special tax levies, and preparing and filing annual reporting requirements
in accordance with law.

Which, if any, civil service class(es) normally perform(s) this work? 1824, Pr Administrative Analyst; 1825,
Prnpl Admin Analyst II; 0931, Manager llI;

Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: No.

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?

Due to the highly specialized skills, independent review, and market presence of the consultants, the City resources
are not able to provide these services.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

B.

Existing Civil Service classifications do not possess the independent, specialized experience and expertise
required. This type of specialized service is not performed on a daily basis. The classes lack the required
market presence, as these consultants perform similar work for a number of other municipalities and bring a
level of expertise and industry best practice that Civil Service classifications don’t have. Of importance, the
consultants provide an independent verification of the special taxes levied on developments and provide
information for the City’s special tax bond disclosure. The consultants certify to the accuracy of this
information for bond issuances.

If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. No, it would not be practical to adopt a new civil
service class to perform this work, given that the work is highly specialized, benefits from broad market
experience, and provides an independent verification and certification.

6. Additional Information

A. Will the contractor directly supervise City and County employee? If so, please include an explanation.

No.

Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will be included in the contact? If so, please explain what that will entail; if not, explain why not.

Yes. The contractor will provide training to newer employees (1822, 1824, 1825) on the role on how to work
with the contractor. Trainings include an overview of annual required reporting for Community Facilities
Districts and, on occasion, project-specific trainings on the Rate and Method of Apportionment and special
tax levy calculations. The training is limited in scope due to the independent nature of the work. We estimate
1-2 hours of training per employee trained.

Are there legal mandates requiring the use of contractual services?
No.

Are there federal or state grant requirements regarding the use of contractual services? If so, please explain

and include an excerpt or copy of any such applicable requirement.
No.
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E. Hasaboard or commission determined that contracting is the most effective way to provide this service? If
so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?
If so, please explain.
Yes. It is possible that a contractor that has a current personal services contract with our department may
be awarded the contract based on a competitive bid process.

7. Union Notification: On 10/05/2023, the Department notified the following employee organizations of this
PSC/RFP request:

Eng, Local 21; Professional & Tech Engrs, Local 21

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Joyce Kimotsuki  Phone: (415) 554-6562 Email: joyce.kimotsuki@sfgov.org

Address: 1 Dr. Carlton B. Goodlett Place, Room 306 San Francisco, CA 94102
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 45670 - 23/24

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required

DHR Approved for 12/04/2023
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of joyce.kimotsuki@sfgov.org

To: Kimotsuki, Joyce (CON); sportillo@ifpte21.org; agarza@ifpte21.org; amakayan@ifpte21.org;
andrea@sfmea.com; Laxamana, Junko (DBI); Criss@sfmea.com; christina@sfmea.com; staff@sfmea.com;
kdavis@ifpte21.org; jharding@ifpte21.org; mweirick@ifpte21.org; dho@ifpte21.org; ewallace@ifpte21.org;
ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org;
kschumacher@ifpte21.org; kpage@ifpte21.org; eerbach@ifpte?1.org; 121pscreview@ifpte21.org; Kimotsuki,
Joyce (CON); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 45670 - 23/24

Date: Thursday, October 5, 2023 4:04:03 PM

RECEIPT for Union Notification for PSC 45670 - 23/24 more than $100k

The CONTROLLER -- CON has submitted a request for a Personal Services

Contract

(PSC) 45670 - 23/24 for $3,000,000 for Initial Request services for the
period

12/05/2023 — 11/30/2028. Notification of 30 days (60 days for SEIU) is
required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21527 For union notification, please see
the TO: field of the email to verify receipt. If you do not see all the

unions

you intended to contact, the PSC Coordinator must change the state back to

NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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Additional Attachment(s)
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PSC 45670-23.24
Justification for Training

The contractor will provide training to newer employees (1822, 1824, 1825) on the role on how to work
with the contractor. Trainings include an overview of annual required reporting for Community Facilities
Districts and, on occasion, project-specific trainings on the Rate and Method of Apportionment and
special tax levy calculations. The training is limited in scope due to the independent nature of the work.
We estimate 1-2 hours of training per employee trained.
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: CONTROLLER -- CON Dept. Code: CON
Type of Request: HAlnitial [IModification of an existing PSC (PSC # )
Type of Approval: AExpedited [JRegular [Annual [JContinuing [J (Omit Posting)

Type of Service: Special Tax Services

Funding Source: Bond Proceeds - Cost of Issuance PSC Duration: 4 years

PSC Amount: $75,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
To provide special tax consultant services for the formation of the Treasure Island/Yerba Buena Island
Community Facilities District (“CFD”) and the proposed issuance of Special Tax Bonds (“Bonds”).

B. Explain why this service is necessary and the consequence of denial:

These services are required to assist the City with appropriate implementation of formation of the
Treasure Island/Yerba Buena Island Community Facilities District and the proposed issuance of Special
Tax Bonds. If these services are denied, the City will not have access to independent expertise in

implementing the formation of Treasure Island/Yerba Buena Island Community Facilities District and the
proposed issuance of Special Tax Bonds.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous
PSC, attach copy of the most recently approved PSC.

Provided in 2009 for a different series of general obligation bond services under PSC #4038-09/10.
Provided in 2011 for Advisory Services under PSC #4029-11/12.

D. Will the contract(s) be renewed?
No.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why.

Contract for 2 years, with option to extend for up to an additional 2 years (i.e., 4 years duration).
Anticipated not-to-exceed contract amount is $75,000.

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

ACircumstances where there is a demonstrable potential conflict of interest (e.g., independent
appraisals, audits, inspections, third party reviews and evaluations).
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B. Explain the qualifying circumstances:

Existing Civil Service classifications do not possess the independence, specialized experience and
expertise required. This type of specialized service is not performed on a daily basis. The classes lack
the required specialized expertise and experience and market presence. Also, the classes lack the
experience and expertise of market information regarding structure of the financing, the terms,
timing of the sale, maturity schedule of the bond, call features, spread of interest coupons, terms of
delivery, and similar technical matters which may assist the City in obtaining the lowest practical
interest costs and the widest competition for the purchase of bonds. Lastly, the classes are not
insured.

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise: The qualified special tax consultants are required to have

skills and/or expertise to provide services in connection with the formation of the Community
Facilities District, the annexation of property from the future annexation area into the Community
Facilities District, the issuance of Special Tax Bonds and annual administration of the Community
Facilities District (and any additional community facilities district formed to levy maintenance special
taxes).

Which, if any, civil service class(es) normally perform(s) this work? 1824, Pr Administrative
Analyst; 0933, ManagerV,

Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No.

4. |If applicable,_ what efforts has the department made to obtain these services through available
resources within the City?

N/A

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.

B.

Explain why civil service classes are not applicable.

Existing Civil Service classifications do not possess the independence, specialized experience and
expertise required. This type of specialized service is not performed on a daily basis. The classes lack
the required specialized expertise and experience and market presence. Also, the classes lack the
experience and expertise of market information regarding structure of the financing, the terms,
timing of the sale, maturity schedule of the bond, call features, spread of interest coupons, terms of
delivery, and similar technical matters which may assist the City in obtaining the lowest practical
interest costs and the widest competition for the purchase of bonds. Lastly, the classes are not
insured.

If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. No. The work is highly specialized and
independent in nature.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an

explanation.
No.

Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not.
No. Explanation of training has not been provided by the department
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C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Hasaboard or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 06/08/2015, the Department notified the following employee organizations of

this PSC/RFP request:
Management & Superv Local 21; Municipal Executive Association; Prof & Tech Eng, Local 21; Professional

& Tech Engrs, Local 21; SEIU 1021 Miscellaneous; SEIU Local 1021

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Joyce Kimotsuki  Phone: (415) 554-6562 Email: joyce.kimotsuki@sfgov.org

Address: City Hall, Rm 306, 1 Dr. Carlton B. Goodlett Place San Francisco, CA 94102
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#37566 - 14/15

DHR Analysis/Recommendation:
Commission Approval Not Required
Approved by DHR on 06/17/2015
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: CONTROLLER Dept. Code: CON
Type of OInitial AModification of an existing PSC (PSC # 49733 - 19/20)
Request:
Type of [lExpedited #Regular CJAnnual [IContinuing ] (Omit Posting)
Approval:

Type of Service: Municipal Financial Advisory Services

Funding Source: Bond Proceeds - Cost of Issuance

PSC Original Approved Amount: $5,000,000 PSC Original Approved Duration: 10/01/19 - 09/30/24 (5 years 1 day),

PSC Mod#1 Amount: no amount added PSC Mod#1 Duration: 02/25/22-12/31/26 (2 years 13 weeks),

PSC Cumulative Amount Proposed: $5,000,000 PSC Cumulative Duration Proposed: 7 years 13 weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Provide municipal financing advisory services to Office of Public Finance and other Controller's Office and City
department staff in the following areas: general obligation bonds, certificates of participation, lease revenue bonds,
Mello-Roos special tax bonds, tax allocation bonds, revenue bonds, tax-exempt commercial paper, special tax and
fiscal consulting, and other forms of municipal financing.

B. Explain why this service is necessary and the consequence of denial:
These services are required to assist the City with appropriate implementation of the City's debt financing obligations
and processes. If these services are denied, the City will not have access to independent expertise in debt financing.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC, attach
copy of the most recently approved PSC.
Yes PSC 44746-17.18

D. Will the contract(s) be renewed?
Yes

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by
another five years, please explain why:
The Controller's Office requests that the PSC cover 7 years and 3 months since many contracts have options to
renew. With consultants, there is a significant learning curve for their understanding of the City's new processes,
procedures and any new regulations and legislation.

2. Reason(s) for the Request
A. Display all that apply

ACircumstances where there is a demonstrable potential conflict of interest (e.g., independent appraisals, audits,
inspections, third party reviews and evaluations).

Explain the qualifying circumstances:
City must have access to independent and highly specialized expertise in debt financing and other municipal
financing.

B. Reason for the request for modification:
Request for extension of 2 years and 3 months which is less than a 50% duration increase of the original 5 year
contract. Request for time extension needed due to unanticipated delays. No request to add funds to PSC. This
PSC is needed for critical consultant services for the Office of Public Finance.

3. Description of Required Skills/Expertise
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A. Specify required skills and/or expertise: Must have specialized skills in municipal financing advisory services with

C.

experience working on general obligation bonds, certificates of participation, lease revenue bonds, Mello-Roos
special tax bonds, tax allocation bonds, revenue bonds, tax-exempt commercial paper, special tax and fiscal
consulting, and other forms of debt financing. Must have successfully completed two California-based municipal
financial advisory projects within the last five years, at least one of which was similar in size and scope to that
proposed to the City.

Which, if any, civil service class(es) normally perform(s) this work? 1824, Pr Administrative Analyst; 0933,
Manager V;

Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: No

4. If applicable, what efforts has the department made to obtain these services through available resources within
the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

6.

B.

Existing Civil Service classifications do not possess the independence, specialized experience and expertise
required. This type of specialized service is not performed on a daily basis. The classes lack the required
specialized expertise and experience and market presence. Also, the classes lack the experience and expertise of
market information regarding structure of the financing, the terms, timing of the sale, maturity schedule of the
bond, call features, spread of interest coupons, terms of delivery, and similar technical matters which may assist
the City in obtaining the lowest practical interest costs and the widest competition for the purchase of bonds.
Lastly, the classes are not insured.

If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new
civil service class to perform this work? Explain: No. The work is highly specialized and independent in nature.

Additional Information

A.

Will the contractor directly supervise City and County employee? If so, please include an explanation.
No.

Will the contractor train City and County employees and/or is there a transfer of knowledge component that will
be included in the contact? If so, please explain what that will entail; if not, explain why not.
No training - Civil Service classifications are not insured

Are there legal mandates requiring the use of contractual services?
No.

Are there federal or state grant requirements regarding the use of contractual services? If so, please explain and
include an excerpt or copy of any such applicable requirement.
No.

Has a board or commission determined that contracting is the most effective way to provide this service? If so,
please explain and include a copy of the board or commission action.
No.

Will the proposed work be completed by a contractor that has a current PSC contract with your department? If
so, please explain.
Work done by existing contractor and possible new contractors

7. Union Notification: On 02/25/22, the Department notified the following employee organizations of this PSC/RFP
request:
Municipal Executive Association; Management & Superv Local 21;

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS
COMPLETE AND ACCURATE:
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Name: Joyce Kimotsuki  Phone: (415) 554-6562 Email: joyce.kimotsuki@sfgov.org

Address: 1 Dr. Carlton B. Goodlett Place, Room 306, San Francisco, CA 94102

2k 3k 2k ok ok 5k ok 3k 3k 3k 3k sk ok sk ok ok sk 3k %k ok ok ok ok sk ok sk ok %k ok ok ok ok ok ok sk ok ok 3k sk ok sk ok ok 3k ok %k 3k 3k ok ok 5k ok sk ok sk 3k ok ok ok ok ok sk ok sk ok ok ok sk ok ok ok ok 3k ok ok ok ok ok ok ok ok kK k ok

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 49733 - 19/20

DHR Analysis/Recommendation:
Commission Approval Not Required
Approved by DHR on 03/07/2022
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: CONTROLLER -- CON Dept. Code: CON
Type of Request: O initial ] Modification of an existing PSC (PSC # )
Type of Approval: [ Expedited O Regular (CJ Omit Posting)

Type of Service: Municipal Financial Advisory Services

Funding Source: Bond Proceeds - Cost of Issuance PSC Duration: 5 years 1 day
PSC Amount:_$5,000,000 PSC Est. Start Date: _10/01/2019 PSC Est. End Date: 09/30/2024

1. Description of Work

A. Scope of Work:
Provide municipal financing advisory services to Office of Public Finance and other Controller's Office and City
department staff in the following areas: general obligation bonds, certificates of participation, lease revenue bonds,

Mello-Roos special tax bonds, tax allocation bonds, revenue bonds, tax-exempt commercial paper, special tax and
fiscal consulting, and other forms of municipal financing.

B. Explain why this service is necessary and the consequence of denial:

These services are required to assist the City with appropriate implementation of the City's debt financing
obligations and processes. If these services are denied, the City will not have access to independent expertise in
debt financing.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

Yes, PSC 44451-15/16 & Mod 1; PSC 44746-17/18 & Mod 1
D. Will the contract(s) be renewed? Yes

2. Union Notification: On07/31/2019, the Department notified the following employee organizations of this PSC/RFP
request: Management & Superv Local 21; Municipal Executive Association
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FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 49733 -19/20

DHR Analysis/Recommendation: 10/07/2019
Commission Approval Required

DHR Approved for 10/07/2019

Approved by Civil Service Commission
July 2013



City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:

Must have specialized skills in municipal financing advisory services with experience working on general
obligation bonds, certificates of participation, lease revenue bonds, Mello-Roos special tax bonds, tax allocation
bonds, revenue bonds, tax-exempt commercial paper, special tax and fiscal consulting, and other forms of debt
financing. Must have successfully completed two California-based municipal financial advisory projects within the
last five years, at least one of which was similar in size and scope to that proposed to the City.

B. Which, if any, civil service class(es) normally perform(s) this work?
1824,0933,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

Existing Civil Service classifications do not possess the independence, specialized experience and expertise
required. This type of specialized service is not performed on a daily basis. The classes lack the required
specialized expertise and experience and market presence. Also, the classes lack the experience and expertise
of market information regarding structure of the financing, the terms, timing of the sale, maturity schedule of the
bond. call features. spread of interest coupons. terms of delivery, and similar technical matters which may assist

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No. The work is highly specialized and independent in nature.

5. Additional Information (if “yes”, attach explanation) YES NO
A. Will the contractor directly supervise City and County employee? O (|
B. Will the contractor train City and County employee? O (|

No training - Civil Service classifications are not insured
C. Arethere legal mandates requiring the use of contractual services? O (|
D. Are there federal or state grant requirements regarding the use of O (|
contractual services?

E. Hasa board or commission determined that contracting is the most effective [ (|

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC [ O

contract with your department? Various Public Finance Firms with specializ

[0 THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 09/04/2019 BY:

Name: Melissa Ng Phone: 415-554-5109 Email: Melissa.ng@sfgov.org

Address: 1 Dr. Carlton B. Goodlett Place, Room 306 San Francisco, CA 94102
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC HEALTH -- DPH Dept. Code: DPH
Type of Request: UInitial [IModification of an existing PSC (PSC # )
Type of Approval: [lExpedited ARegular [Annual [IContinuing [J (Omit Posting)

Type of Service: As-Needed Optometry Services

Funding Source: General Fund, Medicare, Medi-Cal PSC Duration: 7 years 1 day,

PSC Amount: $360,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
This contract will cover eyeglasses and as-needed optometric services for all DPH hospitals and clinics.
The contractor(s) who are awarded this contract will be fitting eyeglasses for the patients of both
hospitals (Zuckerberg San Francisco General Hospital and Laguna Honda Hospital) and providing
optometric services on an as-needed basis for patients referred by ZSFGH.

B. Explain why this service is necessary and the consequence of denial:
Historically, civil service employees provided initial eye examinations to patients in order to prescribe
eyeglasses for them. Upon closer analysis, it was discovered that additional services were necessary at
the time of fulfillment of the eyeglass prescription. Denial of the request will remove the ability of the
hospitals/clinics to provide eyeglasses for patients. For DPH hospital and clinic Medi-Cal patients, the
hospital/clinic may be their only source for eyeglasses and eye exams, and they are more likely to be able
to adhere to referrals to hospital/clinic-based services while receiving other hospital/clinic treatment.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous
PSC, attach copy of the most recently approved PSC.
Previously, Laguna Honda Hospital (LHH) and ZSFGH (Zuckerberg San Francisco General Hospital)
obtained optometry services under two separate term contracts, under PSC 46645-20/21. The
purchasing authority for the contracts will end in 2024. The Office of Contract Administration is
conducting a solicitation to replace the expiring contracts.

D. Will the contract(s) be renewed?
Yes, as funding is available.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why.
Previously, Laguna Honda Hospital and Zuckerberg San Francisco General Hospital obtained
optometry services under two separate term contracts, under PSC 46645-20/21. Historically, civil
service employees provided initial eye examinations to patients in order to prescribe eyeglasses for
them. Upon closer analysis, it was discovered that additional services were necessary at the time of
fulfillment of the eyeglass prescription. Denial of the request will remove the ability of the
hospitals/clinics to provide eyeglasses for patients. For Department of Public Health (DPH) hospital
and clinic Medi-Cal patients, the hospital/clinic may be their only source for eyeglasses and eye
exams, and they are more likely to be able to adhere to referrals to hospital/clinic-based services
while receiving other hospital/clinic treatment.

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):
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A Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

A Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
operator).

B. Explain the qualifying circumstances:

Services are as-needed and intermittent, depending on patient needs. The contractor will be able to
provide eyeglasses for patients.

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise: For ZSFGH, the contractor(s) must have experience working

B.

C.

4,

with indigent individuals, individuals who are homeless, and/or individuals who have mental illnesses.
For LHH, the contractor(s) must have experience working with elderly patients and/or adult patients
with disabilities. In addition, all contractors must have a current and valid Doctor of Optometry
license; have a minimum of three years of experience within the last five years of providing eyeglasses
and optometric services on a large scale to an institution, commercial or industrial enterprise or
similar organization; have the ability to serve a culturally and financially diverse population and to
communicate with bilingual or monolingual non-English speaking patients in Spanish and
Cantonese/Mandarin; and be able to demonstrate compliance with Title Il of the Americans with
Disabilities Act Regulations (including Title 3 Accessibility Guidelines), and Title 24, State of California
Building Code (California Accessibility Regulations).

Which, if any, civil service class(es) normally perform(s) this work? 2561, Optometrist;
Will contractor provide facilities and/or equipment not currently possessed by the City? If so,

explain: Yes, the contractor will have the ability to provide prescription eyeglasses, prescription
lenses, and related items for patients.

If _applicable, what efforts has the department made to obtain these services through available

resources within the City?

Services are as-needed and intermittent and require the ability to provide optometry services, prescription
eyeglasses, prescription lenses and related items to patients; it would not be practical to provide these
services with civil service employees.

5.

Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.

B.

Services are as-needed and intermittent and require the ability to provide optometry services,
prescription eyeglasses, prescription lenses and related items to patients; it would not be practical to
provide these services with civil service employees.

If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. No, civil service classes that could
perform the work exist.

Additional Information
A.

Will the contractor directly supervise City and County employee? If so, please include an explanation.
No.
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B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not.

No. No training of civil service staff is included under this PSC.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Hasaboard or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 10/04/2023, the Department notified the following employee organizations of this
PSC/RFP request:
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Kelly Hiramoto  Phone: 415-255-3492  Email: kelly.hiramoto@sfdph.org

Address: 1380 Howard Street San Francisco, CA
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#.41409 - 23/24

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required

DHR Approved for 12/04/2023
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Receipt of Union Notification(s)
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10/4/23, 1:26 PM Receipt of Notice for new PCS over $100K PSC # 41409 - 23/24 - Albert, Reanna (DPH) - Outlook

Receipt of Notice for new PCS over $100K PSC # 41409 - 23/24

dhr-psccoordinator@sfgov.org <dhr-psccoordinator@sfgov.org>
on behalf of

kelly.hiramoto@sfdph.org <kelly.hiramoto@sfdph.org>

Wed 10/4/2023 1:04 PM

To:Hiramoto, Kelly (DPH) <kelly.hiramoto@sfdph.org>;Laxamana, Junko (DBI)
<Junko.Laxamana@sfgov.org>;sportillo@ifpte21.org <sportillo@ifpte21.org>;kdavis@ifpte21.org
<kdavis@ifpte21.org>;jharding@ifpte21.org <jharding@ifpte21.org>;mweirick@ifpte21.org
<mweirick@ifpte21.org>;agarza@ifpte21.org <agarza@ifpte21.org>;ewallace@ifpte21.org
<ewallace@ifpte21.org>;WendyWong26@yahoo.com <WendyWong26@yahoo.com>;WendyWong26@yahoo.com
<WendyWong26@yahoo.com>;tmathews@ifpte21.org <tmathews@ifpte21.org>;kschumacher@ifpte21.org
<kschumacher@ifpte21.org>;amakayan@ifpte21.org <amakayan@ifpte21.org>;121pscreview@ifpte21.org
<I21pscreview@ifpte21.org>;Albert, Reanna (DPH) <reanna.albert@sfdph.org>;DHR-PSCCoordinator, DHR (HRD) <dhr-
psccoordinator@sfgov.org>

RECEIPT for Union Notification for PSC 41409 - 23/24 more than $100k

The PUBLIC HEALTH -- DPH has submitted a request for a Personal Services
Contract (PSC) 41409 - 23/24 for $360,000 for Initial Request services for
the

period 12/01/2023 — 11/30/2030. Notification of 30 days (60 days for SEIU)
is

required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21496 For union notification, please see

the TO: field of the email to verify receipt. If you do not see all the

unions

you intended to contact, the PSC Coordinator must change the state back to

NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again, change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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Additional Attachment(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC HEALTH -- DPH Dept. Code: DPH
Type of Request: Ulnitial [IModification of an existing PSC (PSC # )
Type of Approval: CJExpedited ARegular [Annual [JContinuing [J (Omit Posting)

Type of Service: As-needed Optometric Services and Eyeglasses

Funding Source: General Fund PSC Duration: 3 years 43 weeks

PSC Amount: $4,000,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
This contract will cover eyeglasses and as-needed optometric services for Zuckerberg San Francisco General
Hospital (ZSFGH) and Laguna Honda hospital (LHH). The contractor(s) who are awarded this contract will be
fitting eyeglasses for the patients of both hospitals and providing optometric services on an as-needed basis
for patients referred by ZSFGH.

B. Explain why this service is necessary and the consequence of denial:
Historically, civil service employees provided initial eye examinations to patients in order to prescribe
eyeglasses for them. Upon closer analysis, it was discovered that additional services were necessary at the
time of fulfillment of the eyeglass prescription. Denial of the request will remove the ability of the hospitals
to provide eyeglasses for patients. For ZSFGH and LHH Medi-Cal patients, the hospital may be their only
source for eyeglasses and eye exams, and they are more likely to be able to adhere to referrals to hospital-
based services while receiving other hospital treatment.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
Previously, ZSFGH obtained eyeglasses as a commodity only under a term contract. That contract has
ended, and the Office of Contract Administration is conducting a bid for both the purchase of eyeglasses
and optometric services, for both hospitals.

D. Will the contract(s) be renewed?
Yes, if funding is available and there is a need.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing
PSC by another five years, please explain why.
not applicable

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

A Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

A Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
operator).

B. Explain the qualifying circumstances:
Services are as-needed and intermittent, depending on patient needs. The contractor will be able to

provide eyeglasses for patients.
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3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise: For ZSFGH, the contractor(s) must have experience working

with indigent individuals, individuals who are homeless, and/or individuals who have mental illnesses.
For LHH, the contractor(s) must have experience working with elderly patients and/or adult patients
with disabilities. In addition, all contractors must have a current and valid Doctor of Optometry license;
have a minimum of three years of experience within the last five years of providing eyeglasses and
optometric services on a large scale to an institution, commercial or industrial enterprise or similar
organization; have the ability to serve a culturally and financially diverse population and to
communicate with bilingual or monolingual non-English speaking patients in Spanish and
Cantonese/Mandarin; and be able to demonstrate compliance with Title Ill of the Americans with
Disabilities Act Regulations (including Title 3 Accessibility Guidelines), and Title 24, State of California
Building Code (California Accessibility Regulations).

Which, if any, civil service class(es) normally perform(s) this work? 2561, Optometrist;

Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain:
Yes, the contractor will have the ability to provide eyeglasses for patients.

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.

Explain why civil service classes are not applicable.
Services are as-needed and intermittent and require the ability to provide eyeglasses to patients; it
would not be practical to provide these services with civil service employees.

If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. No, there is an existing civil service
classification for optometrist.

6. Additional Information

A.

Will the contractor directly supervise City and County employee? If so, please include an explanation.
No.

Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. No training of civil service staff is included under this PSC.

Are there legal mandates requiring the use of contractual services?
No.

Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

Has a board or commission determined that contracting is the most effective way to provide this

service? If so, please explain and include a copy of the board or commission action.
No.
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F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 03/22/2021, the Department notified the following employee organizations of this
PSC/RFP request:
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

[J | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Jacquie Hale  Phone: (415).554-2609 Email: jacquie.hale@sfdph.org

Address: “1380 Howard Street, Room 421B San Francisco, CA 94103
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#. 46645 - 20/21

DHR Analysis/Recommendation: action date: 05/17/2021
Commission Approval Required Approved by Civil Service Commission
05/17/2021 DHR Approved for 05/17/2021
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC HEALTH -- DPH Dept. Code: DPH
Type of Request: Ulnitial [IModification of an existing PSC (PSC # )
Type of Approval: LlExpedited {ARegular OAnnual [IContinuing [ (Omit Posting)

Type of Service: Transgender/Gender Diverse Services

Funding Source: Prop C
PSC Amount: ,$700,000 PSC Est. Start Date: 07/01/2024 PSC Est. End Date 06/30/2026

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The proposed work will provide new services to members of San Francisco’s transgender, gender-diverse (TGD)
community, through three types of programming described below. The target population are TGD clients aged
18 and above who are experiencing homelessness, at risk of homelessness, or transitioning into supportive
housing and are considering and/or in the process of engaging in medical or social transitions.

1) Behavioral health services expansion

2) Navigation and Outreach for TGD seeking medical and social transition services, and specialized care for
gender-affirming surgery.

3) Capacity building and training development of staff and community partners who work with TGD
community

B. Explain why this service is necessary and the consequence of denial:
The Department of Public Health's (DPH’s) mission is to protect and promote the health of all San Franciscans,
including the utilization of programs and services focused on TGD clients. The proposed services are essential
to address disparities among San Francisco's TGD community, including those experiencing homelessness or
housing instability. Denial of services will put TGD individuals at continued risk of adverse outcomes, including
severe health issues that can ultimately result in mortality.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
This is a new service.

D. Will the contract(s) be renewed?
Yes, as funding is available.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing
PSC by another five years, please explain why.
not applicable

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

A Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
operator).
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B. Explain the qualifying circumstances:
Services for the TGD community require demonstrated sensitivity, community experience, and connections
with the TGD community. TGD lived experience, not currently recognized as a minimum qualification in
Civil Service, holds significant value for the successful delivery of services. Contractors with lived
experience offer unique insights and empathy, tailored to the TGD community's specific needs.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Demonstrated sensitivity, community experience, and connections
with the TGD community are essential. TGD lived experience, not currently recognized as a minimum
qualification in Civil Service, holds significant value for the successful delivery of services. Contractors with
lived experience offer unique insights and empathy, tailored to the TGD community's specific needs.

B. Which, if any, civil service class(es) normally perform(s) this work? 2587, Health Worker 3; 2593, Health
Program Coordinator 3; 2930, Psychiatric Social Worker; 2932, Sr Psychiatric Social Worker;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain:

Yes, contractors will provide their own facilities and equipment to successfully meet grant objectives and
deliverables.

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?

DPH has limited capacity, staff resources, and experience working with the TGD unhoused population. Our efforts
to obtain these services through available resources within the City have been hampered by a lack of staff who are
knowledgeable about our scope of work, i.e., to provide behavioral health services to TGD people who are
unhoused. While we have experience in delivering services to TGD, the scope of work falls outside our current

capacity. The proposed scope of work will fill the gaps in services for this population experiencing barriers to care
due to medical, social, and housing instability.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
Civil service classes do not align with the unique requirements of the staff serving the TGD population
which has historically faced discrimination. Collaborating with community-based organizations (CBOs)
offers significant advantages, including the earned trust of TGD individuals over time, cultural competency
that enhances mental health outcomes, effective community engagement, and the potential to reduce
health disparities and improve well-being for TGD individuals, in accordance with research findings. This
partnership acknowledges the vital role that CBOs play in understanding and addressing the specific needs
of this community, ensuring a more holistic and effective approach to behavioral health services.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. No. Civil service classes exist and are used to provide
some TGD services, which complement and maximize the effectiveness of the programs that use them.

6. Additional Information

A. Will the contractor directly supervise City and County employee? If so, please include an explanation.
No.
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B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
Yes. The contractor will conduct training for City and County employees while facilitating a transfer of
knowledge. This initiative aims to enhance departmental capacity, offering a unique opportunity for cross-
learning. The goal is to equip staff to better serve the unhoused TGD population, ultimately improving their
well-being through a strengthened support network. The contractor is tasked to design in-person training
components that facilitate skill-building activities and practical application of training content. For capacity
building and training development this RFP will target behavioral health clinicians, social workers, and peer
health workers with professional and/or lived experience with the TGD community. These components aim
to enable them to practice the recommendations offered during training sessions. The contractor will
collaborate with the SFDPH BHS Training Office to research, develop, and implement interactive in-person
training modules. The project's objective is to deliver a minimum of 16 training hours. To be eligible for this
project, the vendor (contractor) should possess a minimum of 5 years of experience in managing programs
catering to a clientele with at least 20% representation of TGD individuals residing in San Francisco.
Moreover, the staff overseeing these programs are required to have lived experience within the TGD
community.

C. Arethere legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Hasa board or commission determined that contracting is the most effective way to provide this service?
If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 09/08/2023, the Department notified the following employee organizations of this
PSC/RFP request:
Professional & Tech Engrs, Local 21; SEIU 1021 Miscellaneous; SEIU Local 1021

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Kelly Hiramoto  Phone: 415-255-3492  Email: kelly.hiramoto@sfdph.org

Address: 1380 Howard Street Room 419b San Francisco, CA 94103
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#.43595 - 23/24

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required
DHR Approved for 12/04/2023
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Receipt of Union Notification(s)
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Receipt of Notice for new PCS over $100K PSC # 43595 - 23/24

dhr-psccoordinator@sfgov.org <dhr-psccoordinator@sfgov.org>
on behalf of

kelly.hiramoto@sfdph.org <kelly.hiramoto@sfdph.org>

Fri 9/8/2023 4:17 PM

To:Hiramoto, Kelly (DPH) <kelly.hiramoto@sfdph.org>;cade.crowell@seiu1021.org <cade.crowell@seiu1021.0rg>;
max.porter@seiu1021.org <max.porter@seiu1021.org>;sarah.wilson@seiu1021.org <sarah.wilson@seiu1021.org>;
Sandeep.lal@seiu1021.me <Sandeep.lal@seiu1021.me>;leah.berlanga@seiu1021.org <leah.berlanga@seiu1021.org>;
matthew.torres@seiu1021.org <matthew.torres@seiu1021.org>;SF-DHR-Info@seiu1021.0org <SF-DHR-Info@seiu1021.org>;
Najuawanda Daniels <najuawanda.daniels@seiu1021.org>;Jason Klumb <Jason.Klumb@seiu1021.org>;Frigault, Noah (HRC)
<noah.frigault@sfgov.org>;Julie.Meyers@sfgov.org <Julie.Meyers@sfgov.org>;Thomas Vitale <thomas.vitale@seiu1021.org>;
Ricardo.lopez@sfgov.org <Ricardo.lopez@sfgov.org>;Kbasconcillo@sfwater.org <Kbasconcillo@sfwater.org>;
pcamarillo_seiu@sbcglobal.net <pcamarillo_seiu@sbcglobal.net>;Wendy Frigillana <wendy.frigillana@seiu1021.org>;
pscreview@seiu1021.0org <pscreview@seiu1021.org>;ted.zarzecki@seiu1021.net <ted.zarzecki@seiu1021.net>;
davidmkersten@gmail.com <davidmkersten@gmail.com>;XiuMin Li <xiumin.li@seiu1021.org>;Sin.Yee.Poon@sfgov.org
<Sin.Yee.Poon@sfgov.org>;David Canham <david.canham@seiu1021.org>;jtanner940@aol.com <jtanner940@aol.com>;
kdavis@ifpte21.org <kdavis@ifpte21.org>;jharding@ifpte21.org <jharding@ifpte21.org>;mweirick@ifpte21.org
<mweirick@ifpte21.org>;agarza@ifpte21.org <agarza@ifpte21.org>;ewallace@ifpte21.org <ewallace@ifpte21.org>;Laxamana,
Junko (DBI) <Junko.Laxamana@sfgov.org>;WendyWong26@yahoo.com <WendyWong26@yahoo.com>;
WendyWong26@yahoo.com <WendyWong26@yahoo.com>;tmathews@ifpte21.org <tmathews@ifpte21.org>;
kschumacher@ifpte21.org <kschumacher@ifpte21.org>;I21pscreview@ifpte21.org <I21pscreview@ifpte21.org>;Albert, Reanna
(DPH) <reanna.albert@sfdph.org>;DHR-PSCCoordinator, DHR (HRD) <dhr-psccoordinator@sfgov.org>

RECEIPT for Union Notification for PSC 43595 - 23/24 more than $100k

The PUBLIC HEALTH -- DPH has submitted a request for a Personal Services
Contract (PSC) 43595 - 23/24 for $700,000 for Initial Request services for
the

period 07/01/2024 — 06/30/2026. Notification of 30 days (60 days for SEIU)
is

required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21385 For union notification, please see

the TO: field of the email to verify receipt. If you do not see all the

unions

you intended to contact, the PSC Coordinator must change the state back to

NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again, change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC HEALTH -- DPH Dept. Code: DPH
Type of Request: Alnitial [CIModification of an existing PSC (PSC # )
Type of Approval: [lExpedited ARegular CJAnnual [1Continuing 1 (Omit Posting)

Type of Service: Security Services at Public Health Clinics

Funding Source: General Fund
PSC Amount: $6,000,000 PSC Est. Start Date: 10/01/2023 PSC Est. End Date 06/30/2027

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

The contractor will provide patient safety services, implementing a new security model designed to address
racial disparities in patient safety and patient experience to support a welcoming and healing environment while
maintaining safety for patients and staff. Client safety services are part of the Department’s delivery of patient-
centered services. Staff providing the services will be specifically trained in providing patient safety services
following this model, including client greeting, navigation, and de-escalation. Safety Service staff must have both
lived experience and good training and support which are essential to successfully providing services to our
patients (e.g., lived experience with substance use disorders, housing instability, mental iliness, and/or
incarceration), and come from the patients’ communities. In moving from a traditional security services to this
new safety services model and to focus on providing effective patient safety services with minimal law
enforcement personnel, DPH will work with the Sheriff’s Department to re-assign the current 5.2 FTE (inclusive
of backfill) of Sheriff Deputies (job classification 8304) from their present assignments in DPH community clinics
to work in the community off-site, with availability to respond to clinic needs when called by clinic staff, which
will be based on clear protocols. The services provided by 5.2 FTE of Sheriff Deputy will be provided by 4.4 FTE
of community safety officers who would be stationed at the following DPH community clinic sites: Tom Waddell
Urgent Care (to become Maria X Martinez Health Service Center), Tom Waddell Urban Health Clinic, Mission
Mental Health Clinic and Behavioral Health Services at 1380 Howard Street. DPH Director of Security Basil Price
has been in ongoing communication with Sheriff Paul Miyamoto to plan for this transfer of service provision.
Once RFP is awarded and a contract executed a transition plan will be developed with sufficient time to ensure
continuity of service. Please see attached current Letter Of Agreement (LOA) between the Department of Public
Health (DPH) and the Sheriff’s Department for additional detail.

B. Explain why this service is necessary and the consequence of denial:

DPH reviews its security policies and practices on an ongoing basis in order to ensure that services at all DPH
facilities create and maintain a safe, welcoming and healing environment. Recent reviews of its current security
policies--including a review of available data and conversations with staff, managers, and the community—-has
shown that throughout DPH, Black African American and Latinx patients are more likely to have negative
experiences with the current security services model, with services provided by City law enforcement. In
addition, staff has expressed that their safety would be improved by having appropriately trained professionals
onsite to prevent and de-escalate potential conflict, rather than to react when an incident occurs. Correcting this
service provision approach is critical to our DPH mission to prioritize delivering clinically appropriate responses
to incidents, providing equitable incident response, building a welcoming and safe environment for patients and
visitors, and responding swiftly and effectively to potentially dangerous incidents in a way that focuses on de-
escalation and service recovery. Through its work with Community Based Organization (CBO)-operated
contracted clinics in the community, the Department has seen the success of this safety services model with its
focus on de-escalation and engagement in comparison to the law enforcement services now utilized at City-
operated clinics. The strong positive results achieved have included a reduction in incidents (with some
providers reporting experiencing zero incidents) and a reduction in the need for law enforcement involvement,
in addition to positive staff responses and increased patient satisfaction.
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C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,

attach copy of the most recently approved PSC.

These services will be based on a new model of providing clinic security services. DPH has received approval
from the Board of Supervisors to contract out for these services under San Francisco Charter Section
10.104.15 (“Prop. J”) and is developing a Request For Proposals (RFP) to solicit these services competitively.

D. Will the contract(s) be renewed?
Yes, depending on program evaluation and available funding.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC

by another five years, please explain why.
not applicable

2. Reason(s) for the Request

A.

Indicate all that apply (be specific and attach any relevant supporting documents):

A Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator).

B. Explain the qualifying circumstances:

The City's hiring process does not factor in lived experience as qualifying experience. This makes it
extraordinarily difficult to hire staff who reflect the communities served particularly with Black/African
American and Latinx, people in recovery from substance use and people with histories of incarceration.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Understanding of Trauma Informed Care and service provision;

4,

B.

C.

training and skill in de-escalation techniques and working with people who are actively using substances and
with mental health issues; significant lived experience to provide concordance with patient populations
served in one or more of the following areas: communities of color (Latin/x, Black/African American),
communities/individuals impacted by substance use, having experienced unstable housing or homelessness,
incarceration or member of another community disproportionally impacted by violence at the hands of law
enforcement.

Which, if any, civil service class(es) normally perform(s) this work? 2587, Health Worker 3; 8300, Sheriff's
Cadet; 8304, Deputy Sheriff;

Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain:
Contract staff will be deployed to provide safety services at five higher-risk primary care and behavioral
health clinics during regular clinic business hours. Workspaces/podiums already at these locations. Other
equipment (cell phone, pager, uniform, etc.) to be provided by contractor).

If applicable, what efforts has the department made to obtain these services through available resources
within the City?

There are no current appropriate job classes nor existing contracts within the CCSF to provide these services other
than through the Sheriff’s Department, who is currently providing similar services but without the emphasis on
creating a welcoming healthcare environment, de-escalation and navigation.
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5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

6.

B.

DPH's review of its security policies, data, and discussion with staff show that Black/African American and
Latinx patients are more likely to have negative experiences with the current security services model. Staff
have expressed that their safety would be improved by having appropriately trained professionals onsite to
prevent and de-escalate potential conflict. It is critical to correct the provision of security services in order to
fulfill our mission to deliver clinically appropriate and equitable incident response, to have a welcoming and
safe environment for patients and visitors, and to respond swiftly and effectively to potentially dangerous
incidents while focusing on de-escalation and service recovery. There are no appropriate job classes to
provide these services, as the hiring process does not factor in lived experience as qualifying experience. This
makes it extraordinarily difficult to hire staff who reflect the communities served, particularly Black/African
American and Latinx people, people in recovery from substance use and people with histories of
incarceration.

If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. While it may be possible to create and adopt a new
civil service class, there are significant obstacles including the amount of time necessary and the current
backlog in DPH Human Resources. There are also significant challenges and time to adapt the HR system to
calibrate a new set of criteria to determine qualifications for this kind of service. There are a number of
existing community providers that could apply to provide this service in a timely way.

Additional Information

A.

Will the contractor directly supervise City and County employee? If so, please include an explanation.
No.

Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will be included in the contact? If so, please explain what that will entail; if not, explain why not.

No. While there is no formal training of civil service staff under this PSC, there may be opportunities for
knowledge transfer.

Are there legal mandates requiring the use of contractual services?
No.

Are there federal or state grant requirements regarding the use of contractual services? If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

Has a board or commission determined that contracting is the most effective way to provide this service? If
so, please explain and include a copy of the board or commission action.
No.

Will the proposed work be completed by a contractor that has a current PSC contract with your department?
If so, please explain.
No.

7. Union Notification: On 08/31/2023, the Department notified the following employee organizations of this
PSC/RFP request:
Deputy Sheriff's Association; SEIU 1021 Miscellaneous; SEIU Local 1021

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Kelly Hiramoto  Phone: 415-255-3492  Email: kelly.hiramoto@sfdph.org

Page 76



Address: 1380 Howard St, Room 419B San Francisco, CA

3k 3k >k 3k 3k 3k sk 3k 3k 3k 3k >k 3k 3k 3k %k >k 5k 3k %k >k 3k 5k 3k %k >k 5k 5k 3k >k 3k 3k 3k %k >k 5k 3k %k %k >k 3k %k %k %k 5%k 3k 3k %k >k 5k 3k %k %k 5%k 3k %k %k >k 5k 3k %k %k 5%k 3k %k %k %k 5%k 3k %k %k %k 3k %k %k %k 5%k 3k %k k *kkkkk

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 48385 - 23/24

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required

DHR Approved for 12/04/2023
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Receipt of Union Notification(s)
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Choi, Suzanne (HRD)

From:
Sent:
To:

Subject:

dhr-psccoordinator@sfgov.org on behalf of kelly.hiramoto@sfdph.org

Thursday, August 31, 2023 3:53 PM

Hiramoto, Kelly (DPH); cade.crowell@seiu1021.0org; max.porter@seiu1021.org; Laxamana, Junko
(DBI); sarah.wilson@seiu1021.org; Sandeep.lal@seiu1021.me; leah.berlanga@seiu1021.org; SF-DHR-
Info@seiu1021.0org; Najuawanda Daniels; Jason Klumb; Frigault, Noah (HRC); Julie.Meyers@sfgov.org;
Thomas Vitale; Ricardo.lopez@sfgov.org; Kbasconcillo@sfwater.org; pcamarillo_seiu@sbcglobal.net;
Wendy Frigillana; pscreview@seiu1021.org; ted.zarzecki@seiu1021.net; davidmkersten@gmail.com;
XiuMin Li; Sin.Yee.Poon@sfgov.org; David Canham; jtanner940@aol.com;
president@sanfranciscodsa.com; kennethlomba@gmail.com; ecdemvoter@aol.com; Hiramoto, Kelly
(DPH); DHR-PSCCoordinator, DHR (HRD)

Receipt of Notice for new PCS over $100K PSC # 48385 - 23/24

RECEIPT for Union Notification for PSC 48385 - 23/24 more than $S100k

The PUBLIC HEALTH -- DPH has submitted a request for a Personal Services Contract (PSC) 48385 - 23/24 for $6,000,000
for Initial Request services for the period 10/01/2023 — 06/30/2027. Notification of 30 days (60 days for SEIU) is

required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21321 For union notification, please see the TO: field of the email to verify
receipt. If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and
verify the list of unions and emails. EDIT the document again, change the state back START UNION NOTIFICATION and
SAVE. You should receive the email with all unions to the TO: field as intended
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Additional Attachment(s)
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San Francisco Department of Public Health
Dr. Grant Colfax
Director of Health

City and County of San Francisco
London Breed

Mayor
DATE: August 31, 2023
TO: Suzanne Choi, PSC Coordinator, Human Resources/Citywide W ]
FROM: Kelly Hiramoto, PSC Coordinator, Department of Public Health \
RE: PSC 48385-23/24 Security Services at Public Health Clinics

This is to provide an explanation for our new request for approval of PSC 483 85-23/24, Security
Services at Public Health Clinics, as required under Civil Service Commission policy:

“the first contract(s) under an approved PSC measured in terms of duration must be executed
within one calendar year of the Commission meeting date at which the PSC was approved (or
date of DHR approval, if it is an Expedited PSC). In the event that the department still wishes to
contract out those personal services but fails to execute a contract under the PSC within one
year of approval, the department must submit a new request for PSC approval. Such request
must include a copy of the previously approved PSC, and an explanation as to why the
department was unable to execute a contract under that PSC within the one-year deadline.”

This new request replicates our earlier request for approval of PSC 43233-21/22 Security Services
at Public Health Clinics, approved with conditions by the Civil Service Commission on April 18,
2022. Unfortunately, we were not able to establish a contract during the first year of the approved
duration of this PSC. Development of the Request For Proposals (RFP) for these services and
contractor selection took longer than originally anticipated for this new service model.

Under this PSC, the contractor will provide patient safety services, implementing a new security
model designed to address racial disparities in patient safety and patient experience to support a
welcoming and healing environment while maintaining safety for patients and staff. Client safety
services are part of the Department’s delivery of patient-centered services. Staff providing the
services will be specifically trained in providing patient safety services following this model.

The Department plans to work with Human Resources to establish a new City job classification
within two (2) years from the date of contract start.

We are happy to provide further information if needed.

Attached: PSC 43233-21/22 and Notice of CSC approval of 4/18/22

Page 81



IVIL SERVICE COMMISSION
ITY AND COUNTY OF SAN FRANCISCO

Sent Via Electronic Mail

April 20, 2022
NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL SERVICES
CONTRACTS 44789-21/22; 46611-21/22; 49808-21/22; 46581-21/22; 45755-21/22; 48566-
21/22; 41822-21/22; 42037-21/22; 42186-21/22; 44708-21/22; 43233-21/22; 44627-21/22;
45998-21/22; 46129-21/22; 41646-21/22; 43075-21/22; 47227-21/22; 48613-21/22; 49183-
21/22; 49531-21/22; 44548-16/17; 46770-19/20; AND 47899-19/20.

At its meeting on April 18, 2022, at 2:00 p.m., the Civil Service Commission had for its consideration
the above matter.

The Civil Service Commission:

1) Approved PSC #46581-21/22 from the Controller’s Office with the condition to report back to the
Commission in five (5) years.

2) Approved PSC #42037-21/22 from the Human Services Agency with the condition to amend the scope of
work and remove the vendor’s name.

3) Approved PSC #44708-21/22 from the Municipal Transportation Agency with the condition to report
back to the Commission in five (5) years with a progress report.

4) Approved PSC #4323321/22 from the Department of Public Health subject to report back in two (2) years
and to show efforts to establish a City classification for this job.

5) Approved PSC #41646-21/22 from the Public Utilities Commission with the condition to report back to
the Commission in four (4) years.

6) Approved PSC #43075-21/22 from the Public Utilities Commission with the condition to make
amendments to clarify the services and not the contractor.

7) Continued PSC #49183-21/22 to a future meeting after properly notifying IFPTE Local 21.

8) Adopted the report. Approved the remaining requests for proposed Personal Services Contract; Notify the
Office of the Controller and the Office of Contract Administration.

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time within which
judicial review must be sought is set forth in CCP Section 1094.

NOTE: It is important that a copy of this action be kept in the department files as you will need it
in the future as proof of Civil Service Commission approval. Please share it with
everyone responsible for follow-up.

CIVIL SERVICE COMMISSION
/sl

SANDRA ENG
Executive Officer

Attachments

Cc: Cynthia Avakian, Airport
Alexander Burns, Department of Public Works
Johanna Gendelman, Human Services Agency
Shawndrea Hale, Public Utilities Commission
Kelly Hiramoto, Department of Public Health
David Kashani, Environment
Lynn Khaw, City Administrator
Joyce Kimotsuki, Office of the Controller
Daniel Kwon, Public Utilities Commission
Joan Lubamersky, City Administrator
Amy Nugue, Municipal Transportation Agency
Esperanza Zapien, Human Services Agency
Commission File
Chron
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC HEALTH -- DPH Dept. Code: DPH
Type of Request: Hinitial [IModification of an existing PSC (PSC # )
Type of Approval: LlExpedited ARegular [Annual [IContinuing [ (Omit Posting)

Type of Service: Security Services at Public Health Clinics

Funding Source: General Fund PSC Duration: 4 years 8 weeks
PSC Amount: $6,000,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

The contractor will provide patient safety services, implementing a new security model designed to address
racial disparities in patient safety and patient experience to support a welcoming and healing environment
while maintaining safety for patients and staff. Client safety services are part of the Department’s delivery
of patient-centered services. Staff providing the services will be specifically trained in providing patient
safety services following this model, including client greeting, navigation, and de-escalation. Safety Service
staff must have both lived experience and good training and support which are essential to successfully
providing services to our patients (e.g., lived experience with substance use disorders, housing instability,
mental illness, and/or incarceration), and come from the patients’ communities. In moving from a
traditional security services to this new safety services model and to focus on providing effective patient
safety services with minimal law enforcement personnel, DPH will work with the Sheriff’s Department to re-
assign the current 5.2 FTE (inclusive of backfill) of Sheriff Deputies (job classification 8304) from their
present assignments in DPH community clinics to work in the community off-site, with availability to
respond to clinic needs when called by clinic staff, which will be based on clear protocols. The services
provided by 5.2 FTE of Sheriff Deputy will be provided by 4.4 FTE of community safety officers who would
be stationed at the following DPH community clinic sites: Tom Waddell Urgent Care (to become Maria X
Martinez Health Service Center), Tom Waddell Urban Health Clinic, Mission Mental Health Clinic and
Behavioral Health Services at 1380 Howard Street. DPH Director of Security Basil Price has been in ongoing
communication with Sheriff Paul Miyamoto to plan for this transfer of service provision. Once RFP is
awarded and a contract executed a transition plan will be developed with sufficient time to ensure
continuity of service. Please see attached current Letter Of Agreement (LOA) between the Department of
Public Health (DPH) and the Sheriff’s Department for additional detail.

B. Explain why this service is necessary and the consequence of denial:

DPH reviews its security policies and practices on an ongoing basis in order to ensure that services at all
DPH facilities create and maintain a safe, welcoming and healing environment. Recent reviews of its current
security policies--including a review of available data and conversations with staff, managers, and the
community—-has shown that throughout DPH, Black African American and Latinx patients are more likely
to have negative experiences with the current security services model, with services provided by City law
enforcement. In addition, staff has expressed that their safety would be improved by having appropriately
trained professionals onsite to prevent and de-escalate potential conflict, rather than to react when an
incident occurs. Correcting this service provision approach is critical to our DPH mission to prioritize
delivering clinically appropriate responses to incidents, providing equitable incident response, building a
welcoming and safe environment for patients and visitors, and responding swiftly and effectively to
potentially dangerous incidents in a way that focuses on de-escalation and service recovery. Through its
work with Community Based Organization (CBO)-operated contracted clinics in the community, the
Department has seen the success of this safety services model with its focus on de-escalation and
engagement in comparison to the law enforcement services now utilized at City-operated clinics. The strong

positive results achieved have included a reduction in incidents (with some providers reporting
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experiencing zero incidents) and a reduction in the need for law enforcement involvement, in addition to
positive staff responses and increased patient satisfaction.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
No, these services will be based on a new model of providing clinic security services. DPH has received
approval from the Board of Supervisors to contract out for these services under San Francisco Charter
Section 10.104.15 (“Prop. J”) and is developing a Request For Proposals (RFP) to solicit these services
competitively.

D. Will the contract(s) be renewed?
Yes, depending on program evaluation and available funding.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing
PSC by another five years, please explain why.
not applicable

2. Reason(s)for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

A Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
operator).

B. Explain the qualifying circumstances:
The City's hiring process does not factor in lived experience as qualifying experience. This makes it
extraordinarily difficult to hire staff who reflect the communities served particularly with Black/African
American and Latinx, people in recovery from substance use and people with histories of incarceration.

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise: Understanding of Trauma Informed Care and service provision;
training and skill in de-escalation techniques and working with people who are actively using substances
and with mental health issues; significant lived experience to provide concordance with patient
populations served in one or more of the following areas: communities of color (Latin/x, Black/African
American), communities/individuals impacted by substance use, having experienced unstable housing
or homelessness, incarceration or member of another community disproportionally impacted by
violence at the hands of law enforcement.

B. Which, if any, civil service class(es) normally perform(s) this work? 2587, Health Worker 3; 8300,
Sheriff's Cadet; 8304, Deputy Sheriff;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain:
Contract staff will be deployed to provide safety services at five higher-risk primary care and behavioral
health clinics during regular clinic business hours. Workspaces/podiums already at these locations.
Other equipment (cell phone, pager, uniform, etc.) to be provided by contractor).

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?

There are no current appropriate job classes nor existing contracts within the CCSF to provide these services
other than through the Sheriff’s Department, who is currently providing similar services but without the
emphasis on creating a welcoming healthcare environment, de-escalation and navigation.
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5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

DPH's review of its security policies, data, and discussion with staff show that Black/African American
and Latinx patients are more likely to have negative experiences with the current security services
model. Staff have expressed that their safety would be improved by having appropriately trained
professionals onsite to prevent and de-escalate potential conflict. It is critical to correct the provision of
security services in order to fulfill our mission to deliver clinically appropriate and equitable incident
response, to have a welcoming and safe environment for patients and visitors, and to respond swiftly
and effectively to potentially dangerous incidents while focusing on de-escalation and service recovery.
There are no appropriate job classes to provide these services, as the hiring process does not factor in
lived experience as qualifying experience. This makes it extraordinarily difficult to hire staff who reflect
the communities served, particularly Black/African American and Latinx people, people in recovery from
substance use and people with histories of incarceration.

If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. While it may be possible to create and
adopt a new civil service class, there are significant obstacles including the amount of time necessary
and the current backlog in DPH Human Resources. There are also significant challenges and time to
adapt the HR system to calibrate a new set of criteria to determine qualifications for this kind of service.
There are a number of existing community providers that could apply to provide this service in a timely
way.

6. Additional Information

A.

Will the contractor directly supervise City and County employee? If so, please include an explanation.
No.

Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. While there is no formal training of civil service staff under this PSC, there may be opportunities for
knowledge transfer.

Are there legal mandates requiring the use of contractual services?
No.

Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No.

Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 01/21/2022, the Department notified the following employee organizations of this

PSC/RFP request:

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:
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Name: Kelly Hiramoto  Phone: 415-255-3492  Email: kelly.hiramoto@sfdph.org

Address: 1380 Howard Street, 4th Floor San Francisco, CA 94103

3k 3k 3k 3k 3k ok 5k 3k 3k 3k 3k 3k >k 5k 3k 5k 3k 3k 3k >k 3k >k 5k 3k 5k 3k 3k %k >k 3k >k 5k 3k 5k 3k >k 3k >k 5k 3k 5k 3k 3k 3k >k 3k >k 5k 3k 5k 3k >k 3k >k 5k >k 5k 3k 5k 3k >k 5k >k 5k 3k 5k 3k >k %k >k 3k %k 5k %k >k 3k %k %k %k 5k %k >k k% k

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#.43233 - 21/22

DHR Analysis/Recommendation: action date: 04/18/2022

Commission Approval Required Approved by Civil Service Commission with conditions
04/18/2022 DHR Approved for 04/18/2022
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC UTILITIES COMMISSION -- PUC Dept. Code: PUC
Type of Request: Ulnitial [IModification of an existing PSC (PSC # )
Type of Approval: CJExpedited ARegular [Annual [JContinuing [J (Omit Posting)

Type of Service: Technology Professional Services

Funding Source: Customer Service Bureau PSC Duration: 4 years 39 weeks

PSC Amount: $8,000,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

The Customer Care and Billing Transformation project will update the existing Customer Care & Billing
System (CCB) to Oracle’s Customer Cloud Service (CCS) while analyzing, documenting, and updating the
CSB’s business processes to find optimizations to reduce manual workload, errors in billing and revenue
operations, and improve customer service operations through a better experience, ease of maintenance
and leveraging new features and functionality made available through the cloud vendor. The Sl will facilitate
identifying business processes which can be modified to align with CCS base functionality and limit or
minimize customizations of the CCS platform.

B. Explain why this service is necessary and the consequence of denial:
The software system PUC is using is now out of date, and to keep the system secure and up to date with
features and functionality, the Customer Care and Billing system must be upgraded to the cloud version.

Denying this upgrade, could result in security vulnerabilities as well as reduced productivity and potential
downtime of billing services.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
The initial implementation of Customer care and billing occurred in 2008 and was conducted by Oracle
Professional Services, North America. The contract has not been found.

D. Will the contract(s) be renewed?
No

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing
PSC by another five years, please explain why.
N/A

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

A Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

B. Explain the qualifying circumstances:

The upgrade of systems requires diverse skills of utility business processes, utility billing, Oracle systems,
data migration, reporting, integration.

3. Description of Required Skills/Expertise
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A. Specify required skills and/or expertise: Deep expertise with upgrades from Customer Care and Billing

to Oracle Customer Cloud Services with knowledge of water utility business processes and best
practices.

Which, if any, civil service class(es) normally perform(s) this work? none

Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain:
No

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?

N/A

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.

Explain why civil service classes are not applicable.

Civil service classes are not applicable, as this will require specialized skills for 6-12 months to upgrade
systems, and these skills are not needed long term. Hiring and training civil service will not be a
worthwhile endeavor as we do not need these skills long term, and the number of persons required
would be extremely challenging to hire for.

If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. No, this is a short-term project.

6. Additional Information

A.

Will the contractor directly supervise City and County employee? If so, please include an explanation.
No.

Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
Yes. Training on the system and its operations will be provided by the vendor. The vendor will provide
training materials and train-the-trainer materials so PUC employees can conduct training for future
employees. Initial training will be provided to 1478s (call center employees) as well as BASS team (4310,
0922, 1480). BASS employees will carry out future trainings.

Are there legal mandates requiring the use of contractual services?
No.

Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No.

Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 10/31/2023, the Department notified the following employee organizations of this

PSC/RFP request:
all unions were notified
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{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Shawndrea Hale  Phone: (415) 551-4540 Email: shale@sfwater.org

Address: 525 Golden Gate Ave 8th Floor San Francisco, CA 94102
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#.45214 - 23/24

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required

DHR Approved for 12/04/2023

Page 89



Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of shale@sfwater.org

To: Hale, Shawndrea M.; oumar.fall@sieu1021.org; oumar.fall@sieu1021.org; sportillo@ifpte21.org;
sportillo@ifpte21.org; matthew.torres@seiu1021.org; matthew.torres@seiu1021.org;
cade.crowell@seiu1021.org; jduritz@uapd.com; kdavis@ifpte21.org; kdavis@ifpte21.org; jharding@ifpte21.org;
mweirick@ifpte21.org; mweirick@ifpte21.org; agarza@ifpte21.org; dho@ifpte?21.org; dho@ifpte21.org;
dvickers@iam1414.org; SF-DHR-Info@seiu1021.org; SF-DHR-Info@seiu1021.0rg; sbabaria@cirseiu.org;
andrea@sfmea.com; Camaguey@sfmea.com; Camaguey@sfmea.com; cpark@local39.org; cpark@local39.org;
khughes@ibew6.org; ewallace@ifpte21.org; ewallace@ifpte21.org; plangrooferslocal40@gmail.com;
rooferslocal40@gmail.com; seichenberger@local39.org; dtuttle@oe3.org; dtubble@oe3org; pkim@ifpte21.org;
najuawanda.daniels@seiu1021.org; pking@uapd.com; president@sanfranciscodsa.com;
max.porter@seiu1021.org; kennethlomba@gmail.com; snaranjo@cirseiu.org; mdennis@twusf.org;
rmarenco@twusf.org; pwilson@twusf.org; cmoyer@nccrc.org; noah.frigault@sfgov.org; sfdpoa@icloud.com;
Mjayne@iam1414.org; Emanuel, Rachel (DEM); laborers261@gmail.com; junko.laxamana@sfgov.org;
jennifer.esteen@seiu1021.org; emathurin@cirseiu.org; abush@cirseiu.org; sbabaria@cirseiu.org;
anthony@dc16.us; mlobre@sfpoa.org; tracym@sfpoa.org; mleach@ibt856.0rg; rooferslocal40@gmail.com;
sal@local16.org; Criss@sfmea.com; Meyers, Julie (HSA); seichenberger@local39.org;
jason.klumb@seiu1021.org; Camaguey@sfmea.com; ablood@cirseiu.org; kcartermartinez@cirseiu.org;
ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26@yahoo.com; sarah.wilson@seiu1021.org;
kschumacher@ifpte?1.org; kpage@ifpte21.org; tjenkins@uapd.com; eerbach@ifpte21.org;
tmathews@ifpte21.org; amakayan@ifpte21.org; jb@local16.org; Ricardo.lopez@sfgov.org; Basconcillo, Kathy;
Sandeep.lal@seiu1021.me; pcamarillo_seiu@sbcglobal.net; MRainsford@local39.0rg;
Wendy.Frigillana@seiu1021.org; pscreview@seiu1021.org; pkim@ifpte21.org; agonzalez@iam1414.org;
ted.zarzecki@seiu1021.net; leah.berlanga@seiu1021.org; gail@sffdlocal798.org; cityworker@sfcwu.org;
davidmkersten@gmail.com; djohnson@opcmialocal300.org; ramonliuna261@gmail.com; ablood@cirseiu.org;
pkarinen@nccrc.org; tony@dc16.us; stevek@bac3-ca.org; xiumin.li@seiu1021.0rg; Sin.Yee.Poon@sfgov.org;
smcgarry@nccrc.org; rmitchell@twusf.org; grojo@local39.org; jduritz@uapd.com; staff@sfmea.com;
mike@dc16.us; khughes@ibew6.org; L21PSCReview@ifpte21.org; sfsmsa@gmail.com; bart@dc16.us;
david.canham@seiu1021.org; jtanner940@aol.com; oashworth@ibew6.org; L21PSCReview@ifpte21.org;
laborers261@gmail.com; local200twu@sbcglobal.net; speedy4864@aol.com; Christina@sfmea.com;
ecdemvoter@aol.com; thomas.vitale@seiu1021.org; Hale, Shawndrea M.; dhr-psccoordinator@sfgov.org

Subject: Receipt of Notice for new PCS over $100K PSC # 45214 - 23/24

Date: Tuesday, October 31, 2023 1:09:53 PM

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

RECEIPT for Union Notification for PSC 45214 - 23/24 more than $100k

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a request for a Personal
Services Contract (PSC) 45214 - 23/24 for $8,000,000 for Initial Request

services for the period 05/01/2024 — 01/31/2029. Notification of 30 days

(60

days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21639 For union notification, please see
the TO: field of the email to verify receipt. If you do not see all the

unions

you intended to contact, the PSC Coordinator must change the state back to

NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the

document again , change the state back START UNION NOTIFICATION and SAVE. You
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC UTILITIES COMMISSION -- PUC Dept. Code: PUC
Type of Request: UAlnitial [IModification of an existing PSC (PSC # )
Type of Approval: [lExpedited #Regular [JAnnual [IContinuing L] (Omit Posting)

Type of Service: Undertaking Water and Power Resource Studies, Mutual Aid, and Support Services Within
the Tuol
Funding Source: Hetch Hetchy Water and Power Operating PSC Duration: 4 years 26 weeks

PSC Amount: $2,000,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

The Turlock Irrigation District (TID) and Modesto Irrigation District (MID) (Districts) perform maintenance on
the respective canal flow gauging stations. These gauges are needed to perform natural flow calculations
for the Tuolumne River. Under the Raker Act, the City is required to maintain gauging stations to perform
this calculation. Hetch Hetchy Water and Power, MID and TID are the three water and power operators on
the Tuolumne River basin; therefore, coordinated efforts for basin hydrology and meteorological conditions
are vital and beneficial to all three parties. In addition, MID and TID are neighboring utility entities that can
provide support services in periods of emergencies when one party's resources may be insufficient.

The City and County of San Francisco is mandated by the 1913 Raker Act to make payment and "recognize
the prior rights of Districts to the natural daily flow of the Tuolumne River...", which is an entity under the
Secretary of the Interior. This Agreement will allow the City and County of San Francisco to meet our legal
payment obligation.

B. Explain why this service is necessary and the consequence of denial:
Under the 1913 Raker Act (Act) requires the City to recognize the prior rights of Districts to the natural daily
flow of the Tuolumne River and requires the City to locate and construct, at its expense, suitable gauging
stations for accurately measuring the natural daily flow of the Tuolumne River. The City and Districts have a
long history of cooperation in the development and operation of their respective facilities and collaborate
on monitoring and research activities to benefit their water supply and power operations and on occasion
need to perform mutual aid and other services in support of each Party's water supply and power
generation and transmission activities. Without this Agreement, the San Francisco Public Utilities
Commission will be unable to reimburse the Districts for certain stream gauging activities conducted under
auspices of the Act and the Districts will be unable to pay for services involving collaborative monitoring,
research, mutual aid, and other activities.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
This service is currently being provided by an existing agreement with the SFPUC and MID/TID, adopted
by the SFPUC Commission on July 14, 2020; Resolution #20-0140. It is due to expire on June 30, 2024.
Previous PSC was not obtained or attached.

D. Will the contract(s) be renewed?
No

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing
PSC by another five years, please explain why.

N/A
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2. Reason(s)for the Request

A.

Indicate all that apply (be specific and attach any relevant supporting documents):

4 Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or
preclude the use of Civil Service Employees. Include a copy of the applicable requirement or mandate.

B. Explain the qualifying circumstances:

The City and County of San Francisco (SFPUC) is obligated to pay the Districts for implementation of the
Raker Act, recognizing..."the prior rights of Districts to the natural daily flow of the Tuolumne River..."
(federal law) and to allow the SFPUC to reimburse Districts for certain stream gauging activities
conducted under authroity of the Raker Act.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: The SFPUC is mandated by the 1913 Raker Act to locate and

construct, at its expense, suitable gauging stations for accurately measuring the natural daily flow of the
Tuolumne River, as well as provide mutual aid and other services in support of the SFPUC and the
Districts' water supply and power generation and transmission activities.

. Which, if any, civil service class(es) normally perform(s) this work? none

Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain:
No

within the City?

Civil Service classifications are not applicable. This is a collaborative effort to perform studies and provide
mutual aid and support within the Tuolumne River watershed. Additionally, the City and County of San
Francisco is mandated by the 1913 Raker Act to make payment and

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.

Explain why civil service classes are not applicable.

The City and County of San Francisco is mandated by the 1913 Raker Act to make payment and
"recognize the prior rights of District to the natural daily flow of the Tuolumne River...", which is an
entity under the Secretary of the Interior. This Agreement is a collaborative effort to perform studies
and provide mutual aid and support within the Tuolumne River watershed.

If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. No, This is a collaborative effort to
perform studies and provide mutual aid and support within the Tuolumne River watershed. Additionally,
the City and County of San Francisco is mandated by the 1913 Raker Act to make payment and
"recognize the prior rights of District to the natural daily flow of the Tuolumne River...", which is an
entity under the Secretary of the Interior.

6. Additional Information

A.

B.

Will the contractor directly supervise City and County employee? If so, please include an explanation.
No.

Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. There is no need for MID/TID personnel to train City and County of San Francisco employees;
therefore, training is not included in the scope of the agreement.
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C. Are there legal mandates requiring the use of contractual services?
Yes. Yes. The City and County of San Francisco (SFPUC) is obligated to pay the Districts for
implementation of the Raker Act, recognizing..."the prior rights of Districts to the natural daily flow of
the Tuolumne River..." (federal law) and to allow the SFPUC to reimburse Districts for certain stream
gauging activities conducted under authority of the Raker Act.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Hasaboard or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 10/19/2023, the Department notified the following employee organizations of this
PSC/RFP request:
all unions were notified

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Shawndrea Hale  Phone: (415) 551-4540 Email: shale@sfwater.org

Address: 525 Golden Gate Ave 8th Floor San Francisco, CA 94102
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 47993 - 23/24

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required

DHR Approved for 12/04/2023
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of shale@sfwater.org

To: Hale, Shawndrea M.; oumar.fall@sieu1021.org; oumar.fall@sieu1021.org; sportillo@ifpte21.org;
sportillo@ifpte21.org; matthew.torres@seiu1021.org; matthew.torres@seiu1021.org;
cade.crowell@seiu1021.org; jduritz@uapd.com; kdavis@ifpte21.org; kdavis@ifpte21.org; jharding@ifpte21.org;
mweirick@ifpte21.org; mweirick@ifpte21.org; agarza@ifpte21.org; dho@ifpte?21.org; dho@ifpte21.org;
dvickers@iam1414.org; SF-DHR-Info@seiu1021.org; SF-DHR-Info@seiu1021.0rg; sbabaria@cirseiu.org;
andrea@sfmea.com; Camaguey@sfmea.com; Camaguey@sfmea.com; cpark@local39.org; cpark@local39.org;
khughes@ibew6.org; ewallace@ifpte?1.org; ewallace@ifpte21.org; plangrooferslocal40@gmail.com;
rooferslocal40@gmail.com; seichenberger@local39.org; dtuttle@oe3.org; dtubble@oe3org; pkim@ifpte21.org;
najuawanda.daniels@seiu1021.org; pking@uapd.com; president@sanfranciscodsa.com;
max.porter@seiu1021.org; kennethlomba@gmail.com; snaranjo@cirseiu.org; mdennis@twusf.org;
rmarenco@twusf.org; pwilson@twusf.org; cmoyer@nccrc.org; noah.frigault@sfgov.org; sfdpoa@icloud.com;
Mjayne@iam1414.org; Emanuel, Rachel (DEM); laborers261@gmail.com; junko.laxamana@sfgov.org;
jennifer.esteen@seiu1021.org; emathurin@cirseiu.org; abush@cirseiu.org; sbabaria@cirseiu.org;
anthony@dc16.us; mlobre@sfpoa.org; tracym@sfpoa.org; mleach@ibt856.0rg; rooferslocal40@gmail.com;
sal@local16.org; Criss@sfmea.com; Meyers, Julie (HSA); seichenberger@Ilocal39.org;
jason.klumb@seiu1021.org; Camaguey@sfmea.com; ablood@cirseiu.org; kcartermartinez@cirseiu.org;
ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26@yahoo.com; sarah.wilson@seiu1021.org;
kschumacher@ifpte?1.org; kpage@ifpte21.org; tjenkins@uapd.com; eerbach@ifpte21.org;
tmathews@ifpte21.org; amakayan@ifpte21.org; jb@local16.0rg; Ricardo.lopez@sfgov.org; Basconcillo, Kathy;
Sandeep.lal@seiu1021.me; pcamarillo_seiu@sbcglobal.net; MRainsford@local39.0rg;
Wendy.Frigillana@seiu1021.org; pscreview@seiu1021.org; pkim@ifpte21.org; agonzalez@iam1414.org;
ted.zarzecki@seiul1021.net; leah.berlanga@seiu1021.org; gail@sffdlocal798.org; cityworker@sfcwu.org;
davidmkersten@gmail.com; djohnson@opcmialocal300.org; ramonliuna261@gmail.com; ablood@cirseiu.org;
pkarinen@nccrc.org; tony@dc16.us; stevek@bac3-ca.org; xiumin.li@seiu1021.0rg; Sin.Yee.Poon@sfgov.org;
smcgarry@nccrc.org; rmitchell@twusf.org; grojo@local39.org; jduritz@uapd.com; staff@sfmea.com;
mike@dc16.us; khughes@ibew6.org; L21PSCReview@ifpte21.org; sfsmsa@gmail.com; bart@dc16.us;
david.canham@seiu1021.org; jtanner940@aol.com; oashworth@ibew6.org; L21PSCReview@ifpte21.org;
laborers261@gmail.com; local200twu@sbcglobal.net; speedy4864@aol.com; Christina@sfmea.com;
ecdemvoter@aol.com; thomas.vitale@seiu1021.org; Hale, Shawndrea M.; dhr-psccoordinator@sfgov.org

Subject: Receipt of Notice for new PCS over $100K PSC # 47993 - 23/24

Date: Thursday, October 19, 2023 4:04:26 PM

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

RECEIPT for Union Notification for PSC 47993 - 23/24 more than $100k

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a request for a Personal
Services Contract (PSC) 47993 - 23/24 for $2,000,000 for Initial Request

services for the period 07/01/2024 — 12/30/2028. Notification of 30 days

(60

days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21576 For union notification, please see
the TO: field of the email to verify receipt. If you do not see all the

unions

you intended to contact, the PSC Coordinator must change the state back to

NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the

document again , change the state back START UNION NOTIFICATION and SAVE. You
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Additional Attachment(s)
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RAKER ACT
(H. R. 7207)

opa

An Act granting to the City and County of San Francisco
certcain rights of way in, over cnd through certdin

public lands, the Yosemite National Park cnd
Stamislaus National Forest and certain lands
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RAKER ACT
(Public—No. 41.—63rd Congress)
(HLR. 7207)

AN ACT granting to the City and County of San Francisco certain
rights of way in, over and through certain public lands, the Yosemite
National Park and Stanislaus National Forest, and certain lands in
the Yosemite National Park, the Stanislaus National Forest and the
public lands in the State of California, and for other purposes.

Be it enacted by the Senatz and House of Representatives of the United
States of America in Congress assembled, That there 1s hereby granted to
the City and County of San Francisce, a municipal corporation in
the State of California, all necessary rights of way along gueh ioca-
tions and of such width, not to exceed two hundred and fifty feet,
as in the judgment of the Secretary of the Interior may be required
for the purposes of thig Act, in, over and through the public lands of
the United States in the counties of Tuclumne, Stanislaus, San
Joaquin and Alameds, in the State of California, and in, over and
through the Yosemiie National Park and the Stanislaus National
Forest, or portions thereof, lying within the said counties, for the
purpose of constructing, operating and maintaining agueducts,
canals, ditches, pipes, pipe lines, Humes, tunnels and conduits for
conveying water for domestic purposes and uses fo the City and
County of San Franeisco and such other mmunicipalities and water
distrieta as, with the consent of the City and County of San Fran-
cisco, or in accordance with the laws of the State of California in
force at the time appHeation is made, may hereafter participate in
the beneficial use of the rights and privileges granted by this Aect;
for the purpose of constructing, operating and maintaining power
and electric plants, poles and lnes for generation and sale and dig-
tribution of electric energy; also for the purpose of constructing,
operating and maintaining telephone and telegraph lines, and for the
purpose of constructing, operating and maintaining roads, trails,
bridges, tramways, raiiroads and other means of locomotion, {rans-
portation and communication, such as may be necessary or proper in
the construction, maintenance and operation of the works con-
structed by the grantee herein; together with such tands in the
Hetch Hetchy Valley and Lake Eleanor Basin within the Yosemite
National Park, and the Cherry Valley within the Stanislaus National
Forest, irrespective of the width or extent of said lands, as may be
determined by the Secretary of the Interior to be actually necessary
for surface or underground reservoirs, diverting and storage dams;
together with such lands as the Secretary of the Interior may deter.
mine to he actually necessary for power houses, and all other struc-
tures or buildings necessary or properly ineident to the construction,
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operation and maintenance of said water power and electrie plants,
telephone and tefegraph lines, and such means of locomotion, trans-
portation and comimunication as may be established; together with
the right to take, free of cost, from the publi¢ lands, the Yosemite
National Park and the Stanislaus National Forest adjacent fo its

 right of way, within such distance ag the Secretary of the Interior
and the Seeretary of Agriculfire may determine, stone, earth, gravel,
sand, tufa and other materials of like character actually necessary
to be used in the construction, operation and repair of its said
water power and electric plants, its said telephone and telegraph
lines, and its said means of locomotion, transportation or communi-
cation, under such conditions and regulations as may be fixed by the
Secretary of the Interior and the Secretary of Agriculture, within
their respective jurisdictioms, for the protection of the public lands,
the Yosemite Nationa! Park and the Stanislaus National Forest:
Provided, That said grantee shall file, as hereinafter provided, & map
or maps showing the boundaries, location and extent of said pro-
posed rights of way and lands for the purposes hereinabove set forth:
Provided further, That the Secretary of the Interior shall approve no
loeation or change of location in the natiomal forests unless sald
focation or change of location shall have been approved in writing
by the Secretary of Agriculture,

Seec. 2. That within three vears after the passage of this Aet said
grantee shall file with the registers of the United States land offices,
in the districts where said rightes of way or lands are located, a map
or maps showing the boundaries, locations and extent of said pro-
posed rights of way and lands required for the purposes stated in
section one of this Act; but no permanent construction work shall
be commenced on said land until such map or maps shall have been
filed @as herein provided and approved by the Secretary of the
Interior: Provided, however, That any changes of location of any of
said rights of way or lands may be made by said grantee before the
final completion of any of said work permitted in section one hereof,
by filing such additional map or maps as may be necessary io show
such changes of location, said additional map or maps to be filed in
the same manner ag the original map or maps; but no change of
location shall become valid until approved by the Secretary of the
Interior, and the approval by the Secretary of the Interior of said map
or maps showing changes of location of said rights of way or lands
shall operate as an abandonment by the City and County of San Fran-
cisco to the extent of such change or changes of any of the rights of
way or lands indicated on the original maps: And provided further, - ... ]
That any rights inuring to the grantee under this Act shall, on the
approval of the map or maps referred to herein by the Secretary
of the Interior, relate back to the date of the filing of said map or
maps with the register of the United States Land Office as provided
herein, or to the date of the filing of such maps as they may be
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copies of as provided for herein: And provided further, That with ref-
erence to any map or maps heretofore filed by said City and County
of San Francisco or lis grantor with any officer of the Department
of the Interior or the Department of Agriculiure, and approved by
rajd department, the provisions hereof will be considered complied
with by the filing by said grantee of copies of any of such map or
maps with the register of the United States Land Office as provided
for herein, which said map or maps and locations shall as in all
other cases be subject to the approval of the Secretary of the
Interior.

Sec. 3. That the rights of way hereby granted shall not be
effective over any lands upon which homestead, mining or other
existing valid claim or claims shall have been flled or made and

" which now in law econstitute prior rights to any elaim of the grantee
until said grantee shall have purchased such portion or portions of
sach homestead, mining or other existing valid elaims as it may
require for right-of-way purposes and other purposes herein set
forth, and shall have procured proper relinquishments of such por-
tion or portions of such claims, or acquired title by due process of
law and just compensation paid to said entrymen or claimants, and
caused proper evidence of such fact to be filed with the Commis-
sioners of the General Land Office, and the right of such entrymen
or claimants to sell and of said grantee to purchase such portion or
portions of such claims are hereby granted: Provided, however, that
this Act shall not apply to any lands embraced in rights of way here-
tofore approved under any Act of Congress for the benefit of any
parties other than said graniee or its predecessors in interest.

See. 4. That the said grantee shall conform to all regulations
adopted and preseribed by the Secretary of the Imterior governing
the Yosemite National! Park and by the Secretary of Agriculture
governing the Stanislaus National Forest, and shall not take, cut or
destroy any timber within the Yosemite National Park or the Stan-
islaus National Forest except such as may be dctually necessary in
order to construct, repair and operate its sald reserveirs, dams,
power plants, water power and electric works, and other siranciures
above mentioned, but no timber shall be cut or removed from lands
outside of the right of way until designated by ihe Secretary of the
Interior or the Secretary of Agriculiure, respectively; and it shall
pay to the United States the full value of all timber and wood cut,
injured or degtroyed on or adjacent to any of the rights of way and
lands, as required by the Secretary of the Interior or the Secretary
of Agriculiure: Provided, That no timber shali be cut by the grantee
in the Yosemite National Park except from land to be submerged
o which constitutes an actual obstruction to the right or rights of
way or to any road or trail provided in this Act: Provided, further,
That for and in consideration of the rights and privileges hereby
zranted to it the said grantee shall construct and maintain in good
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repair such bridges or other practicable crossings over its rights of
way within the Stanisiaus National Forest as may be prescribed in
writing by the Secrstary of Agriculture, and elsewhere on public
lands along the line of said works, and within the Yosemite National
Park as may be prescribed in writing by the Secretary of the Interior;
and said grantee shall, as said water works are completed, if directed
in writing by the Secretary of the Interior or the Secretary of Agri-
culture, construct and maintain along each side of said right of way
a lawful fence of such characier as may be prescribed by the proper
Secretary, with such suitable lanes or crassings as the aforesaid
officers shall prescribe: And provided further, That the said grantee
ghall clear its rights of way within the Yosemite National Park and
the Stanislaws National Forest and over any public land of any debris
or inflammable material as directed by the Secretary of the Interior
and the Seecretary of Agriculture, respectively; and said grantee
shall permit any road or trail which it may eonstruct over the pub-
lic lands, the Yosemite National Park or the Stanislaus National
Forest to be freely used by the officials of the Government and by
the public, and shall permit officials of the Government, for official
business only, the free use of any telephone or telegraph lines, or
equipment, or railreads that it may construct and maintain within
the Yosemite National Park and the Stanisiaus National Forest, or
on the public lands, together with the right to connect with any
such telephone or telegraph lines private telephone wires for the
exclusive use of said Government officiale: And provided further, That
all reservoirs, dams, conduits, power plants, water power and elec-
tric works, bridges, fences and other structures not of a temporary
character shall be sightly and of suitable exterior design and finigh so
as to harmonize with the surrounding landscape and 1is use as a
park; and for this purpose all plans and designs shall be submitted
tor approval to the Seeretary of the Interior.

See. 5. That all lands over which the rights of way mentioned
in this Act shall pass shall be disposed of only gubjeet to such ease-
ments: Provided, however, That the construction of the aforesaid
works shall be prosecuted diligently, and no cesgation of such con-
struction shall continue for a peried of three consecutive years, and
in the event that the Secretary of the Interior shall find and deter-
mine that there has not been diligent prosecution of the work or of
some integral and essential part thereof, or that there has been a
cesgation of such construction for a peried of three consecutive years,
then he may declare forfeited all rights of the grantee herein as to
that part of the works not comstructed, and request the Attorney
General, on behalf of the United States, to commence suit in the
United States District Court for the Northern District of California
tor the purpose of procuring a judgment declaring all sueh rights
to that part of the works not constructed to be forfeited to the
United States, and upon such request it shall be the duty of the
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said Aitornmey General to cause to be commenced and prosecuted to
a final judgment such suit: Provided, further, That the Secretary of
the Interior shall make no such finding and take no such action if
he shall find that the construction or progress of the works has been
delayed or prevented by the act of God or the public enemy, or by
engineering or other difficulties that conld not have been reasonably
foreseen and overcomse, or by other special or peculiar difficulties
beyond the conirol of the said grantee: Provided, further, That, in
the exercise of the rights granted by this Act, the grantee shall at
all times comply with the regulations herein anthorized, and i{n the
event of any material departure therefrom the Secretary of the
Interior or the Secretary of Agriculture, respectively, may take guch ]
action as may be necessary in the courts or otherwise to enforce such
regulations.

Sec. 6. That the grantee is prohibited from ever selling or let-
ting to any corporation or individual, except a municipality or a
municipal water distriet or irrigation distriet, the right to seil or
sablet the water or the electric energy sold or given to it or him by
the said grantee: Provided, That the rights hereby granted shall not
be sold, assigned, or transferred to any private person, corporation,
or agsociation, and in case of any atiempt to so sell, assign, transfer,
or convey, this grant shall revert to the Government of the United
States.

Sec. 7. That for and in consideration of the grant by the United
States ag provided for in this Act the sald grantee ghall agaign, free
of cost to the United States, all roads and trails built under the pro-
visions hereof; and further, after the expiration of five years from
the passage of this Aect the graniee shall pay to the United States
the sum of $15,8600 annually for a period of ten years, beginning
with the expiration of the five-year period before mentioned, and
for the next ten years following $20,000 annually, and for the re-
mainder of the term of the grant shall, unless in the discretion of
Congress the annual charge should be increased or diminished, pay
the sum of §30,000 annually, said sums to be paid on the frst day of
July of each year. Until otherwise provided by Congress, said sums
shall be kept in a separate fund by the United States, to be applied
to the building and maintenance of roads and trails and other im-
provements in the Yosemite National Park and other national parks
in the Btate of California. The Secretary of the Interior shall desig-
rate the uses io be made of sums paid under the provisions of this
section under the conditions specified herein.

Sec. 8, That the word “grantee” as used herein shall be under-
stood as meaning the City znd County of San Prancisco and such
other municipalities or water district or water districts ag may, with
the consent of the City and County of S8an Francisco or in accord-
ance with the laws of the State of California, hereafter participate

7

Page 103




in or succeed to the beneficial rights and privileges granted by this
Act.

Sec. 9. That this grant is made to the said grantee subject to
the observance on the part of the grantee of all the conditions here-
inbefore and hereinafter enumerated: )

{(a} That upon the completion of the Hetch Hetchy Dam or the
Lake Elsanor Dam, in the Yosemite National Park, by the grantee,
as herein speecified, and upon the commencement of the use of any
reservoirs thereby created by said grantee as a source of water sup-
ply for said grantee, the following sanitary regulations shall be
made effective within the watershed above and around said reservoir
aites so used by said grantee:

First, No human excrement, garbage, or other refuse shall be
placed in the waters of any reservoir or stream or within three
hundred feet thereof.

Second., All sewage from permanent camps and hotels within the
watershed shall be fiitered by natural percolation through perous
earth or otherwise adequately purified or destroyed,

Third. No person shall bathe, wash clothes or cooking utensils,
or water stock in, or in any way pollute, the water within the limits
of the Hetch Hetchy Reservoir or any reserveir constructed by the
said grantee under the provisions of this grant, or in the streams
leading thereto, within one mile of said reservoir; or, with reference
to the Hetch Hetehy Reservoir, in the waters from the reservoir or
waters entering the river between it and the “Early intake' of the
aqueduct pending the completion of the aqueduct between “Early
intake’ and the Heteh Hefchy dam site.

Fourth., The cost of the inspection necessary to secure compli-
ance with the sanitary regulations made a part of these conditions,
which inspection shall be under the direction of the Secretary of the
Interior, shall be defrayed by the said grantee.

Fifth, If at any time the sanitary regulations provided for herein
shall be deemed by zaid grantee Insufficient to proiect the purity of
the water supply, then the said grantee shall install a filtration plant
or provide other means to guard the purity of ithe water. No other
sanitary rules or restrictions shall be demanded by or granted to the
gaid grantee as to the use of the watershed by campers, tourists, or
the occupants of hotels and cottages.

{b) That the sald graniee shall recognize the prior rights of the
Modesto Irrigation Distriet and the Turlock Irrigation Distriet as
now constituted under the laws of the State of California, or as sald
districts may be hereafter enlarged to contain in the aggregate not
to exceed three hundred thousand acres of land, to receive two thou.
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sand three hundred:-and fifty second-feet of the natural daily flow of 5
the Tuolumne- River; measured at theé La Grange Dam; whetigver:
the same can be beneficizily used by said irrigation distriets, and thms B
the grantee shall never interfere with said rights. : ‘

{c} That Wheneve.r gaid irrigation districts recaive at tl:_le-_La' i
Grange Dam less than two thousand three hundred and fifty second-
feet of water, and when it i necessary for their beneficial nse. to. .
receive more water the said grantee shall release free of charge, out
of the patural daily flow of the streams which it has intercepted, 8o
much water as may be necessary for the beneficial use of said irrl
gation districts not exceeding an amount which, with the waters 6f
the ‘Ffuolumne and its. tributaries, will cause a flow at La. QGrange’

. Dam of two. thousand three hundred and ffty second-feet; and shall

alse recognize the righis of the said irrigation districts to the extent
of four thousand second-feet of water out of the natural daily flow _
of the Tuclumne River for combined direct use and collection info
storage reservolrs as may be provided by said irrigation distriets;

during the perled of sixty days immediately following and including
April fifteenth of eaeh year, and shall during such period release
free of charge such quantity of water as may be necessary to secure
te the said irrigation districts such four thoysand second-feet flow:
or portion therect as the said irrigation districts are capable of
beneficially direetly using and storing below Jawhone _Greeki_ :
Provided, hoiwever, That at such times as the aggregate daily natural.
flow of the watershed of the Tuolumne and its tributaries measured-
at the La Grange Dam shall be ess than said district can beneficially
use and lesg thap two thousand three hundred and fifty second-feet,
then and in that event the said grantee ghall release, free of charge, .
the entire natural daily flow of the streams which it has under thiS".
grant intercepted. :

{(d) That the said grantée whenever the said jrrigation distri‘tc.i.:a._
desire water in excess of that to which they are entitied under the .
foregoing, shall on the written demand of the said irrigation distriets .

sell to the said irrigation districts from the reservoir or reserveirs: .
of the said grantee such amounts of stored water as may be needa«i.' o

for the beneficial use of the’ said irrigation districts at guch a pric
ag will refurn to the grantee the actual total costs of providing such. .
stored water, such costs to be computed in’ accordance with the. .
curréntly aecepted practice of public cost accounting as may be
determined by the Secretary of the Interior, including, however, é._ |
fair- proportion of the cost to said grantee of the conduit, 1ands,__'
dams, and water-supply system included in the Hetch Hetchy and.
Lake HEleanor sites; upon the express condiiion, however, that the

said grantee may require the said irrigation districts to purchase
and pay for a minimam quantity of such stored water, and that the <
said grantee ghall be entitled to receive compeunsation for a minimum- v
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quantity of stored water and shall not be required to sell and deliver
to the said irrigation districts more than a maximum quantity of
such stored water to bhe released during any ecalendar year:
Provided, however, That if the szaig irrigation districts shall develop
sufficlent water to meet their own needs for beneficial nse and ghall
80 notify in writing the Secretary of the Interior, the sajd grantee
shall not be required to sell or deliver to said irrigation districts
the maximem or minimum amount of stored waters hereinbefore
provided for, and shall release the said districts from the ohliga-
tion to pay for such stored water: And provided further, That said
Zoantee shall without cost to said irrigation distriet return to the
Tuolumne River above the La Grange Dam for the use of the said
irrigation districts all surplus or waste water resulting from the
development of hydroelectric energy generated by the said grantee.

{e} That such minimum and maximum amounts of such stored
water to be so released during any calendar year as hereinbefore
provided and the price to be paid therefor by the said irrigation
districts are to be determined and fixed by the Secretary of the
Interior in accordance with the provisions of the preceding para-
graph.

(1) That the Secretary of the Interior ghall revige the maximum
and minimum amounts of stored water to be supplied to said irriga-
tion districts by said grantes as hereinbefore provided, whenever
the said irrigation disérictz have properly developed the facilities of
the Davis Reserveir of the Turlock Irrigation District and the
Warner-Dallas Reservoir of the Modesto Irrigation Distriet to the
fullest practicable extent up to a development not exceeding in cost
$15 per acre-foot storage capacity, and whenever additional storage
has been provided by the said irrigation distriets which is neceg-
sary to the ecomomical utilization of the waters of said watershed,
and also after water losses and wastes have been reduced to such
reagonable minimum as will assure the economieal and benaficial
use of such water.

(g) That the said grantee shall not be required to furnish more
than the said minimum quantity of stored water hereinbefare pro-
vided for until the said irrigation districts shall have first drawn
upon their own stored water to the fullest practicable extent.

(h} That the said grantee shall not divert beyond the limits of
the San Joagquin Valley any more of the waters from the Tuolumne
watershed than, together with the waters which it now has or may
hereafter acquire, shall be necessary for its bensficial use for domes-
tic and other municipal purposes,

(i) That the sald grantee shall, at its own expense, locate and
construct, under the direction of the Secretary of the Interior, such
weirs or other suitable structures on sites to be granted, {f neces-
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sary, by the United States, for accurately measuring the flow in the
said river at or above La Grange Dam, and measuring the flow into
and out from the reservoirs or intakes of said districts, and into
and out from any reservoirs constructed by the said grantee, and
at any other point on the Tuolumne River or its tributaries, which
He may designate, and fit the same with water-measuring apparatus
satisfactory to said Secretary and keep such hydrographie records as
he may direct, such apparatus and records to be open to inspection
by any interested party at any time.

(i) That by “the fiow,” ‘‘natural daily flow,’” “aggregate daily
natural low,” and “what is naturally flowing,"” as are used herein,
is meant such flow as on any given day would flow in the Tuolumne
River or its tributaries of sald grantee had no storage or diversion
works on the said Tuolumne watershed.

(k) That when the said grantee begins the development of the
Hetch Hetchy Reserveir gite, it shall undertake and vigorously
prosecute to completion a dam at ieast two hundred feet high, with
a foundation capable of supporting said dam when builf to its great-
est economic and safe height.

(1) That the said grantee shall, upon request, sell or supply to
said irrigation districts, and also to the municipalities within either
or both said irrvigation districts, for the use of any landowner or
owners iherein for pumping subsurface water for drainage or irri.
gation, or for the actual municipal publie purposes of said munici-
palities (which purposes shall not include pale to private pergons
or corporations) any excess of electriea] energy which may be gener-
ated, and which may be so beneficially used by said irrigation dis-
triets or municipalities, when any such excess of electric energy
may not be required for pumping the water supply for said grantee
and for the actual municipal public purposes of the said grantee
{which purposes shall not ineclude sale to private persons or cor-
porations) at gsuch price ag will actually reimburse the said grantee
for developing and maintaining and transmitting the surplus elec-
trical energy thus sold; and no power plant shall be interposed on
the line of the conduit except by the said grantee, or the lessee, as
hereinaiter provided, and for the purposes and within the limita-
tions in the conditions set forth herein: Provided, That said grantee
shall satisfy the needs of the landowners in said irrigation districts
for pumping subsurizce water for drainage or irrigation, and the
needs of the municipalities within such irrigation districts for actual
municipal public purposes, after which it may dispose of any excess
electrical energy for commercial purposes.

(m} That the right of said grantee in the Tuolumne water supply
to develop slectric power for either municipal or commercial use is
to be made conditional for twenty years following the completion
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of any portion of the waorks adapted to the generation of electrical
energy, as follows: The said grantee shall within three years from
the date of completion of said portion of the works instali, eperate,
and maintain apparatus capable of developing and transmitting not
less than ten thousand horzepower of electric power for municipal
and commercial use, said ten thousand horsepower to be actually
used or offered for use; and within ten years from the compietion of
said portion of the works not less than twenty thousand horsepower;
and within fifteen years therefrom not less than thirty thousand
horsepower; and within twenty years therefrom not less than sixty
thousand horsepower, unless in the judgment of the Secretary of the
Interior the publie interest will he satisfied with a lesser develop-
ment, The said grantee shall develop and use hydroslectric power
for the use of its people and shall, at prices to be fixed under the
laws of California or, in the absence of such laws, at prices approved
by the Secretary of the Interior, sell or supply suech power for
irrigation, pumping, or other benefcial use, said prices not to be
lesg than will return to seid grantee the actual total costs of pre-
viding and supplying eaid power, which ecosts shall he computed
in accordance with the currently aceepted practica of public cost
accounting, as shall be determined by the Secretary of the Interior,
including, however, a fair proporiion of cost of conduit, jands, dams,
and water-supply system: and further, said grantee shall, before
using any of said water for the purpose of developing hydroelectric
power, file such maps, surveys, field notes, or other data as may be
raquired by law, and shall conform fo any law existing and appli-
cable to raid subjeect of development of said hydroslectric power for
municipal or commereial uses,

(n} That after the period of twenty years hereinbefore pravided
for the development, transmission, use, and sale of electrie power,
tae Secretary of the interior, under authorization hereby given, may
require the grantee, within a time fixed by the Secrstary, to develop,
transmit, and use, ar offer for sale, such additional power, and also
such power less than sixty thousand horsepower ag the grantee may
have failed to develop, transmit, use, or sell, within the twenty years
aforesaid, as in the jndgment of said Secretary the grantee may or
ouzht to deveiop undsr thig grant, ard which in his judgment the
public intere:t demands or conveniencs requires; and in case of
the failure of the grzntee to carry out any such reguirements of
the Seeretary of the Interior the latter is hereby authorized so to
io, and he may, in such manrner and form and upon such terms ang
conditions as he may determine, provide for the development, trans-
mission, use and sale of such additional power and such power not
so developed, transmitted, or ured by the grantee at the end of said
twenty years up.to sixty thousand horsepower; and for that purpose
the Secretary of the Interior may take possession of and lease to
such person or persons as he may designate such portion of the
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rights of way, strictures, dams; conduits, and other property ace
quired or constructed by the grantee hereunder as may be Hecessary.
for the development, transmission, use, and sale of such pawer

(o) That the rates or charges to be made by the graniee or by
any lessee under the last preceding paragraph for the use of powel_z
for commerecial purposes shall at all times conform to the laws of
the State of California or, in the absence of any such statutory law, .
be subjeet to the -approval of the Sécretary of the Interior, and in
the absence of such law no rates or charges shall be made, fixed;
or collected without such approval, and the grantee shall =t any
time, upon-the demand of the Secretary of the Interior; allow the
latter or such person or persons s he may designate full and free
aceess, right, and opportunity to examine and inspeect all of the
grantee’s books, records, and accounts, ang all the works constructed
and property oceupied hereunder by the grantee,

(p) That this grant iz upon the further condition that the gran~
tee shall construct on the north side of the Hetch Hetchy Reservoir
gite a seenie road or trall, as the Secretary of the Interior may_
determine, above and along the proposed lake to such point as may
he desigﬂated by the said Secretary, and also leading from sald scenic
road or trafia trail to the TilHll Valley and to Lake Vernon, and a
road or trail to Lake Hleanor and Cherry Valley via MeGill Meadow:
and lkewise the said grantee shall build a wagon road from HamQ
ilton or Smiths Siation along the most feasgible route adjacent to
its proposed agueduct from Groveland to Portulaca or Hog Ranch
and into the Hetch Hetchy Dam site, and a road along the gsoutherly
slope of Smitha Peak from Heg Ranch past Harden Lake fo a juneg-
tion with the old Tioga Road in section four, township one gouth,
range twenty-one esast, Mount Diablo base and meridian, and sueh
roads and trails made necessary by this grant, and as may be pre-
scribed by the Seeretary of the Interior. Said grantee shall have
the right to build and maintain such other necessary roads or trails
through the public lands, for the construetion and operation of its
works, subject, however, to the approval of the Secretary of Agrical-
ture in the Stanislans National Forest, and the Secretary of the
Interior in the Yosemite National Park. The said gramtee shall fui’&»"
ther lay and maintain a- water pipe, or otherwise provide a good
and sufficient supply of water for "camp purpoges at the Meadow,
one-third of a mile, more or less, southeasterly from the Hetch
Hetehy Dam site.

That all trail and road building and maintenance by the said
grantee in the Yosemite National Park and the Stanislaus National
Forest shall be done subject to the direetion and approval of the
Secretary of the Interier or the Secretary of Agriculture accardiag* '
to their respective jurisdictions.
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(g} That the said grantee shall furnish water at cost to any
authorized occupant within one mile of the reservoir and in addi-
tion to the sums provided for in section seven it shall reimburse
the United States Government for the actual cost of maintenance of
the above roads and trails in a condition of repair as good as when
constructed.

{r)} That in case the Department of the Intertor iz called upon,
by teason of any of the above conditions, to make investigations
and decisions respecting the rights, benefits, or obligations specified
in this Act, which investigations or dacisions involve expense to the
sai@ Department of the Interior, then guch expense shall be borne
by said grantee,

{8) That the grantee shall file with the Secretary of the Interior,
within six months after the approval of thiz Aet, its acceptance of
the terms and conditions of this grant.

() That the grantee herein shall convey to the United States,
by proper conveyance, a good and sufficient title free from all liens
and encumbrances of anhy nature whatever, to any and all tracts of
land which are now owned by said grantee within the Yosemite
National Park or that part of the national forest adjacent thereto
not actually reguired for use under the provisions of this Aect, said
econveyance to be approved by and filed with the Secretary of the
Interior within six monthe after the said grantee ceases to use such
lands for ihe purpose of construction or repair under the provisions
of this Act.

{u) That the City and County of San Francisco shall sell to the
United States, for the use of the War Pepartment, such water as
the War Department may elect to take, and shall deliver the same
through its system in or near the City of San Franciseo to the
maing or systems of such military reservations in that vicinity as
may be designated by the Setretary of War, under such rules and
regulations as he may preseribe. In payment for such water and
the delivery thereof the United States ghall pay to the said City and
County of San Francisco a rental, to be caleulated at a fixed rate
per one thousand gallons, said rate not to exceed the actual cost of
said water ic sald City and County for ali the water so furnizhed,
as determined by meter measurements: And provided further, That
payment of said rental shall be made by the loeal disbursing officer
of the War Department in the usual manner: Provided, however, That
the grantee shail at all times comply with and observe on its part
all the conditions specified in this Act, and in the event that the
same are not reasonably complied with and carried out by the
grantee, upon written request of the Secretary of the Interior, it is
made the duty of the Attorney Qeneral in the name of the United
States to commence zll necessary suits or proceedings in the proper
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court having jurisdiction thereof, for the purpose of enforcing and
carrying out the provisions ef this Act.

Sec. 10. That this grant, so far as it relates to the said irriga-
tion districts, shail be deemed and held to constitute a binding obli-
gation upon said grantee in favor ot the said irrigation districts
which said districts, or either of them, may judicially enforce in
any court of competent jurisdiction.

See. t1. That this Act Iz a grant upon certain express conditions
specifically set forth herein, and nothing herein contained shall be
construed as affecting or intending to affect or in any way to inter-
fare with the laws of the State of California relating to the control,
appropriation, use, or distribution of water used in irrigation or for
municipal or other uses, or any vested right acquired thereunder,
and the Secretary of the Interior, in carrying out the provistons of
this Act, shall proceed in conformity with the laws of said State.

Passed the House of Representatives September 3, 1913,
Attest: SOUTH TRIMBLE, Clerk.

Approved December 18, 1913,
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC UTILITIES COMMISSION -- PUC Dept. Code: PUC
Type of Request: UInitial [IModification of an existing PSC (PSC # )
Type of Approval: [lExpedited ARegular [Annual []Continuing [J (Omit Posting)

Type of Service: Consultant Services

Funding Source: Capital and Programmatic Funds PSC Duration: 8 years 26 weeks

PSC Amount: $500,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

During the course of preconstruction activities for the Alameda Creek Watershed Center, over 70 burials
and features were discovered at the site, including over 14,000 artifacts. Several burials and features were
also discovered during construction activities at the Sunol Yard. The SFPUC, worked closed with the local
Tribe and an archaeology firm to remove the burials, features and artifacts. In addition, the interpretive
exhibits were modified with the assistance of Tribal members to reflect the significance of the site to the
tribe’s ethnohistory.

The proposed work will include the following: (1) consultation regarding the reinterment of Native
American remains on SFPUC property including site planning and oversight of reinterment (2) monitoring
oversight during construction activities (3) development and implementation of and input on education
programming.

B. Explain why this service is necessary and the consequence of denial:
This work is required mitigation under the California Environmental Quality Act (CEQA). The
Environmental Impact Report approved for the construction of the Sunol Yard and the Alameda Creek
Watershed Center, states that any human remains found at the site will be reinterned at a site agreeable
to the Tribe and the SFPUC. The Tribe was designated by the State of California Native American Heritage
Commission as the Most Likely Descendent and is the only tribe that can make decisions regarding the
reinterment of remains found during construction. Not doing this work could result in fines and impact
mitigation requirements for other projects in the future.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous
PSC, attach copy of the most recently approved PSC.
The tribe provided services related to pre-construction excavation, monitoring oversight during
construction activities, removal of burials, and development of education exhibits and programs
related to the projects.

D. Will the contract(s) be renewed?
No

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why.
The work will be on-going for the next 8 years. SFPUC staff will report back to the Commission in 4
years to provide an update on the progress of the work conducted under the contract.
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2. Reason(s) for the Request

A.

Indicate all that apply (be specific and attach any relevant supporting documents):

4 Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or
preclude the use of Civil Service Employees. Include a copy of the applicable requirement or mandate.

B. Explain the qualifying circumstances:

This is work that can only be conducted by member of the local tribe selected by the California Native
American Heritage Commission.

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise: Anyone conducted this scope of work must be a member of

B.

C.

the Tribe selected by the California Native American Heritage Commission
Which, if any, civil service class(es) normally perform(s) this work? none

Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No

4. |If applicable, what efforts has the department made to obtain these services through available
resources within the City?

N/A

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.

Explain why civil service classes are not applicable.
This is very specialized work and must be conducted by a member of the local tribe selected by the
California Native American Heritage Commission.

If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. No, this is very specialized work and
must be conducted by a member of the local tribe selected by the California Native American Heritage
Commission.

6. Additional Information

A.

Will the contractor directly supervise City and County employee? If so, please include an explanation.
No.

Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not.

No. This is work that can only be conducted by member of the local tribe selected by the California
Native American Heritage Commission

Are there legal mandates requiring the use of contractual services?
Yes. Yes, this work is required mitigation under the California Environmental Quality Act (CEQA)

Are there federal or state grant requirements regarding the use of contractual services? If so, please

explain and include an excerpt or copy of any such applicable requirement.
No.
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E. Hasaboard or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
Yes. The current contract CS-1053 with the Tribe is expiring March 11, 2024.

7. Union Notification: On 10/23/2023, the Department notified the following employee organizations of this
PSC/RFP request:
all unions were notified

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Shawndrea Hale  Phone: (415) 551-4540 Email: shale@sfwater.org

Address: 525 Golden Gate Ave 8th floor San Francisco, CA 94107

3k 3k 3k 3k >k 3k 3k 3k >k >k >k >k >k %k %k %k %k %k %k %k >k %k >k %k >k %k 3%k %k 3%k >k 3%k 3%k 3%k 3%k 3k 3%k 3k 3k 3 3% 3 3k 3 3%k 3k 3k 3k 3%k 3k 3k 3k %k 3k 3k 3k 3k 3k %k %k %k %k %k %k %k %k %k %k %k sk sk k sk kkkkkkkkkkkkk

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 48878 - 23/24

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required

DHR Approved for 12/04/2023

Page 114



Receipt of Union Notification(s)



From: dhr-psccoordinator@sfgov.org on behalf of shale@sfwater.org

To: Hale, Shawndrea M.; oumar.fall@sieu1021.org; oumar.fall@sieu1021.org; sportillo@ifpte21.org;
sportillo@ifpte21.org; matthew.torres@seiu1021.org; matthew.torres@seiu1021.org;
cade.crowell@seiu1021.org; jduritz@uapd.com; kdavis@ifpte21.org; kdavis@ifpte21.org; jharding@ifpte21.org;
mweirick@ifpte21.org; mweirick@ifpte21.org; agarza@ifpte21.org; dho@ifpte?21.org; dho@ifpte21.org;
dvickers@iam1414.org; SF-DHR-Info@seiu1021.org; SF-DHR-Info@seiu1021.0rg; sbabaria@cirseiu.org;
andrea@sfmea.com; Camaguey@sfmea.com; Camaguey@sfmea.com; cpark@local39.org; cpark@local39.org;
khughes@ibew6.org; ewallace@ifpte?1.org; ewallace@ifpte21.org; plangrooferslocal40@gmail.com;
rooferslocal40@gmail.com; seichenberger@local39.org; dtuttle@oe3.org; dtubble@oe3org; pkim@ifpte21.org;
najuawanda.daniels@seiu1021.org; pking@uapd.com; president@sanfranciscodsa.com;
max.porter@seiu1021.org; kennethlomba@gmail.com; snaranjo@cirseiu.org; mdennis@twusf.org;
rmarenco@twusf.org; pwilson@twusf.org; cmoyer@nccrc.org; noah.frigault@sfgov.org; sfdpoa@icloud.com;
Mjayne@iam1414.org; Emanuel, Rachel (DEM); laborers261@gmail.com; junko.laxamana@sfgov.org;
jennifer.esteen@seiu1021.org; emathurin@cirseiu.org; abush@cirseiu.org; sbabaria@cirseiu.org;
anthony@dc16.us; mlobre@sfpoa.org; tracym@sfpoa.org; mleach@ibt856.0rg; rooferslocal40@gmail.com;
sal@local16.org; Criss@sfmea.com; Meyers, Julie (HSA); seichenberger@Ilocal39.org;
jason.klumb@seiu1021.org; Camaguey@sfmea.com; ablood@cirseiu.org; kcartermartinez@cirseiu.org;
ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26@yahoo.com; sarah.wilson@seiu1021.org;
kschumacher@ifpte?1.org; kpage@ifpte21.org; tjenkins@uapd.com; eerbach@ifpte21.org;
tmathews@ifpte21.org; amakayan@ifpte21.org; jb@local16.0rg; Ricardo.lopez@sfgov.org; Basconcillo, Kathy;
Sandeep.lal@seiu1021.me; pcamarillo_seiu@sbcglobal.net; MRainsford@local39.0rg;
Wendy.Frigillana@seiu1021.org; pscreview@seiu1021.org; pkim@ifpte21.org; agonzalez@iam1414.org;
ted.zarzecki@seiul1021.net; leah.berlanga@seiu1021.org; gail@sffdlocal798.org; cityworker@sfcwu.org;
davidmkersten@gmail.com; djohnson@opcmialocal300.org; ramonliuna261@gmail.com; ablood@cirseiu.org;
pkarinen@nccrc.org; tony@dc16.us; stevek@bac3-ca.org; xiumin.li@seiu1021.0rg; Sin.Yee.Poon@sfgov.org;
smcgarry@nccrc.org; rmitchell@twusf.org; grojo@local39.org; jduritz@uapd.com; staff@sfmea.com;
mike@dc16.us; khughes@ibew6.org; L21PSCReview@ifpte21.org; sfsmsa@gmail.com; bart@dc16.us;
david.canham@seiu1021.org; jtanner940@aol.com; oashworth@ibew6.org; L21PSCReview@ifpte21.org;
laborers261@gmail.com; local200twu@sbcglobal.net; speedy4864@aol.com; Christina@sfmea.com;
ecdemvoter@aol.com; thomas.vitale@seiu1021.org; Hale, Shawndrea M.; dhr-psccoordinator@sfgov.org

Subject: Receipt of Notice for new PCS over $100K PSC # 48878 - 23/24

Date: Monday, October 23, 2023 3:57:18 PM

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

RECEIPT for Union Notification for PSC 48878 - 23/24 more than $100k

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a request for a Personal
Services Contract (PSC) 48878 - 23/24 for $500,000 for Initial Request

services

for the period 03/12/2024 — 09/12/2032. Notification of 30 days (60 days

for

SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21585 For union notification, please see
the TO: field of the email to verify receipt. If you do not see all the

unions

you intended to contact, the PSC Coordinator must change the state back to
NOT

READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
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Additional Attachment(s)



Preliminary Mitigated Negative Declaration
Sunol Long Term Improvements Project

Pg. 1—32 (A. Project Description / B. Project Setting)

The full project is available upon request.
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SAN FRANCISCO PLANNING DEPARTMENT

Written comments should be sent to:
Timothy Johnston

1650 Mission Street, Suite 400

San Francisco, CA 94103
Timothy.Johnston@sfgov.org

Preliminary Mitigated Negative Declaration
Sunol Long Term Improvements Project
Planning Department Case No. 2012.0054E

Preliminary MND Publication Date:
February 18, 2015

Preliminary MND Public Comment Period:
February 18, 2015-March 20, 2015
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SAN FRANCISCO
PLANNING DEPARTMENT

Preliminary Mitigated Negative Declaration

Date:
Case No.:
Project Title:

February 18, 2015

2012.0054E

505 Paloma Road, Sunol, CA

Sunol Long Term Improvements Project

96-375-12-2; 96-375-14

Approximately 44 acres including access and staging areas

Parcel Nos.:
Project Site Size:

Lead Agency: San Francisco Planning Department
Staff Contact: Timothy Johnston — (415) 575-9035
timothy.johnston@sfgov.org
PROJECT DESCRIPTION:

The San Francisco Public Utilities Commission (SFPUC) proposes to implement the Sunol Long Term
Improvements (SLTI) Project (the “project”), which is comprised of two main elements: improvements to the
existing Sunol Corporation Yard (Sunol Yard) and development of a new interpretive center, to be named “the
Alameda Creek Watershed Center” (Watershed Center), in the vicinity of the Sunol Water Temple.

The proposed project site is located in a primarily rural setting, south of the Town of Sunol and west of the
State Route 84/Interstate 680 junction, in Alameda County, California. Adjoining the project site are gravel
quarry operations, the Sunol Water Temple and Agricultural Park, Alameda Creek, Arroyo de la Laguna,
SFPUC water supply facilities, and the Town of Sunol.

The project would be implemented at two areas within the SFPUC property located 505 Paloma Road, in Sunol,
CA. Upgrades to the approximately 8-acre Sunol Yard would occur in the northern portion of the project site,
while construction of the proposed Watershed Center would occur in an approximately 8-acre area located in
the southern portion of the site, in the vicinity of the Sunol Water Temple.

The project seeks to: (1) improve the existing Sunol Yard by replacing outdated and no longer serviceable
facilities with new structures in an updated facility layout in order to efficiently provide operations and
maintenance support to SFPUC operations in the East Bay area; and (2) enhance the use and educational value
of the Sunol Water Temple site through the establishment of an interpretive facility to provide information and
activities that allow visitors to learn about and further appreciate the Alameda Creek Watershed, including its
natural resources, history, and role in the SFPUC water system.

Construction activities at the Sunol Yard are proposed to begin in October 2015 and estimated to take
approximately 18 months to complete. Construction activities for the Watershed Center are proposed to begin
in March 2016 and also estimated to take approximately 18 months to complete. Project construction activities
would include site preparation, earthwork, demolition of select buildings at the Sunol Yard, construction of
new facilities, road work, and landscaping. To ensure public and traffic safety during construction, access to
the existing agricultural park for tours and events will require advance coordination with the SFPUC and will
involve periodic interruptions in access, and no public access will be provided to the Sunol Water Temple
while project construction activities are ongoing at the Sunol Yard or the Watershed Center.
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Preliminary Mitigated Negative Declaration CASE NO. 2012.0054E
February 18, 2015 505 Paloma Road, Sunol, CA

FINDING:

This project could not have a significant effect on the environment. This finding is based upon the criteria
of the Guidelines of the State Secretary for Resources, Sections 15064 (Determining Significant Effect),
15065 (Mandatory Findings of Significance), and 15070 (Decision to prepare a Negative Declaration), and
the following reasons as documented in the Initial Evaluation (Initial Study) for the project, which is
attached.

Mitigation measures are included in this project to avoid potentially significant effects. See Initial Study
Section E, Evaluation of Environmental Effects.

In the independent judgment of the Planning Department, there is no substantial evidence that the
project could have a significant effect on the environment.
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Sunol Long Term Improvements Project

Mitigated Negative Declaration
Planning Department Case No. 2012.0054E

February 18, 2015

City and County of San Francisco
San Francisco Planning Department
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INITIAL STUDY

Sunol Long Term Improvements Project

Case No. 2012.0054E
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INITIAL STUDY

Sunol Long Term Improvements Project

Case No. 2012.0054E

A. PROJECT DESCRIPTION

A.1 Project Overview

The San Francisco Public Utilities Commission (SFPUC) proposes to implement the Sunol Long
Term Improvements (SLTI) Project (the “project”), which comprises two main elements:
improvements to the existing Sunol Corporation Yard (Sunol Yard); and development of a new
interpretive center, the Alameda Creek Watershed Center (Watershed Center), in the vicinity of

the Sunol Water Temple.

The project site is in a rural setting, south of the Town of Sunol and west of the State Route
(SR) 84/Interstate (I-) 680 junction, in Alameda County, California (Figure 1). Adjoining the
project site are the Sunol Water Temple Agricultural Park, a quarry operation, Alameda Creek,

and Arroyo de la Laguna.

A.2 Project Background

The goals and concepts behind this project were initially developed and presented in the SFPUC
Alameda Watershed Management Plan (WMP),! and its associated programmatic Final
Environmental Impact Report (EIR).2 As now detailed, the proposed project would be
implemented at two site areas connected by Temple Road. Upgrades to the approximately 8-acre
Sunol Yard would occur in the northern portion of the project site; construction of the proposed
Watershed Center would occur in an approximately 8-acre area in the southern portion of the

site, in the vicinity of the Sunol Water Temple (Figure 2).

1 SFPUC, 2001. Alameda Watershed Management Plan. April.
2 CCSF, 2000. Alameda Watershed Management Plan Final Environmental Impact Report. August.
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The Sunol Yard provides a central location for the SFPUC’s maintenance and support operations
in the East Bay Area. Yard facilities include an administration building, offices, storage sheds,
several service and repair shops, covered and open-air storage areas, a potable water pump
station, a vehicle fueling island and fuel storage tanks, a staff residence, and miscellaneous
supporting structures. Because many of the existing facilities in the Sunol Yard are outdated and
have been determined by the SFPUC to be no longer serviceable, the project proposes the
upgrading or replacement of certain structures and facilities, along with a revised facilities layout

to improve efficiency in operations.

A second element of the project proposes the construction of a Watershed Center that would
house informational displays on the San Francisco water system, the history of the Sunol Valley,
and the ecological features of the Alameda Creek watershed. Access to the Watershed Center
would be offered to the general public and educational institutions. As part of the facility, the
project would create approximately 2 acres of native vegetation surrounding the Watershed
Center building. The area of native vegetation would include a “Watershed Discovery Trail” —a
meandering walk through a landscape reflecting the middle and upper reaches of the Alameda
Creek Watershed. Other parts of the project involve reopening a public picnic area, providing
pedestrian access to Alameda Creek, and performing landscape improvements around the Sunol

Water Temple.

A.3 Project Purpose

The project has two elements, and the purpose of each element is as follows: 1) to improve the
existing Sunol Yard by replacing outdated and no longer serviceable facilities with new
structures in an updated facility layout, to efficiently provide operations and maintenance
support to SFPUC operations in the East Bay area; and 2) to enhance the use and educational
value of the Sunol Water Temple site through the establishment of an interpretive facility, which
will provide information and activities that allow visitors to learn about and further appreciate
the Alameda Creek Watershed, including its natural resources, history, and role in the SFPUC

water system.

The Sunol Yard element of the project has the following objectives:
e Improve workplace efficiency, safety, and security by replacing outdated facilities that no
longer meet SFPUC operational requirements with modern maintenance shops and

buildings that satisfy current building codes, including the California Building Standards
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Code (2013), SFPUC seismic reliability standards,® and the requirements of the
Occupational Safety and Health Administration and the Americans with Disabilities Act
(ADA).

Reduce environmental effects and enhance energy efficiency by designing and
constructing buildings that conform to California Title 24 energy usage standards, and
secure Leadership in Energy and Environmental Design (LEED) Gold certification for a
replacement administration building, consistent with San Francisco green building
requirements for municipal construction projects.

Revise the layout of the Sunol Corporation Yard to be more useable and efficient.

Repair the historic main gate, replace existing signage, and install shoulders along and

repave Temple Road.

The Watershed Center element of the project has the following objectives:

Develop indoor facilities and surrounding native vegetation communities that
communicate information regarding the natural resources of the Alameda Creek
Watershed and the role of the watershed in the SFPUC water system, as well as
providing water-wise and water-inspired learning opportunities.

Coordinate the interpretive center and new landscape elements with the historic Sunol
Water Temple, and provide information on the history of the watershed, Sunol Valley,
and SFPUC operations.

Integrate the interpretive facility with the educational activities of the existing Sunol
Water Temple Agricultural Park.

Provide public use opportunities at the new interpretive center, along with additional
recreational opportunities at a restored picnic area, including limited pedestrian access to
Alameda Creek.

Secure LEED Gold certification for the Watershed Center, in accordance with San
Francisco green building requirements for municipal construction projects, and ensure
that project design and construction is consistent with the California Building Standards

Code (2013), SFPUC seismic reliability standards, and ADA requirements.

3 SFPUC, 2014. General Seismic Requirements for Design of New Facilities and Upgrade of Existing Facilities.
Revision 3, DOC No. WSIP/CSP-001-R2R3. June.
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A.4 Project Components

The following subsections describe the proposed project elements. Construction of project
elements is subject to completion of environmental review, project approval, and acquisition of

permits, as well as the availability of final funding.

A.4.1  Sunol Corporation Yard Improvements

Due to loss of functionality and poor quality of construction, the buildings in the Sunol Yard
would be demolished and replaced by new structures, with the exception of three existing pre-
fabricated maintenance shops, the communications tower, and the Town of Sunol Pump Building

(depicted on Figure 3 and indicated in Table 1, below).

Proposed facilities at the Sunol Yard include four new shops (electrical and plumbing shop,
electronic maintenance technicians and radio shop, natural resources shop, and paint and blast
shop, including updated information technology and electrical systems); a replacement
administration building; a vehicle wash down area; and several covered storage structures. A
replacement backup power generator and diesel fuel storage tank would be installed. A
replacement outdoor lunch area for staff would also be provided. Two replacement underground
wastewater holding tanks would be installed, and existing underground fuel tanks would be
replaced with new aboveground fuel tanks at the relocated fueling station. Improvements would
include low-flow technology and fixtures to conserve water. A new natural gas filling and

possibly an electric vehicle charging station would be provided.

The Sunol Yard would be reconfigured to improve efficiency of operations, and buildings would
be arranged on a new street layout with areas for parking and landscaping. As a replacement for
the current open-air storage of maintenance vehicles and equipment, covered parking and
storage for SFPUC equipment would be constructed. Visitor parking would be provided on the
northern side of the Sunol Yard. Linear landscape corridors are included in the site plan to
provide shade and facilitate rainwater infiltration. Additionally, storm drainage collection and
treatment features would be installed, consisting of infiltration trenches, catch basins, and swales.
Existing security fencing and gates that surround the Sunol Yard will be updated for improved

access control and security.
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Note: Facility number corresponds with facility number and type listed in Table 1.

Figure 3
Sunol Corporation Yard Existing Site Plan
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TABLE 1
SUNOL CORPORATION YARD EXISTING FACILITIES

Estimated Size Proposed
No.! Name/Type (Square Feet) Action
1 Staff Residence and Garage 1,800 Remove
2 Guest House 400 Remove
3 Office — Landscaping 210 Remove
4 Modular Office Structures 1,500 Remove
5 Former Cottage (Abandoned) 1,697 Remove
6 Storage 105 Remove
7 Electrical Shed 165 Remove
8 Backup Power Generator NA Remove
9 Town of Sunol Pump Building 195 Retain
10 Offices — Natural Resources 1,150 Remove
11 Administration Building 2,115 Remove
12 Covered Vehicle Storage 6,200 Remove
13 Uncovered Vehicle Storage Areas 1,400 Remove
14 Vehicle Equipment Maintenance and Repair Shop, 2,438 (Shop) Remove
Carpenters Shop, and Day Room 813 (Day Room)
15 General Storage Shed 240 Remove
16 Purchase Warehouse and Corrosion Control Service 2,325 (Warehouse) Remove
Building 1,935 (Service Building)
17 Modular Building, Office/Day Room 240 Remove
18 Storage and Painters Shop 670 Remove
19 Propane Tank NA Remove
20 Fueling Island and Underground Storage Tanks 0 Remove
21 Shop — Welding and Rolling 3,600 Retain
22 Shop — Automotive 3,600 Retain
23 Shop - Building and Grounds and Carpentry 3,600 Retain
24 Communications Tower 0 Retain
25 Backup Power Generator and Diesel Tank NA Remove
Note:

1 Facility number corresponds with facility number and location depicted on Figure 3.

NA = Not applicable.
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The proposed reconfiguration of the Sunol Yard is depicted on Figure 4 and outlined in Table 2.
This project element would also include repair work on the historic main gate and the installation
of shoulders composed of resin pavement or like material along Temple Road; the shoulders
would also function as a pedestrian walkway. The main gate is composed of columns with semi-
circular walls that frame the access to the Sunol Water Temple. Features including the existing
concrete pillars would be inspected and repaired consistent with the original design. The existing
wrought-iron fence and gate would be cleaned and repainted, or where necessary, components of
the fence would be replaced. The existing modern gate opener and hardware would be upgraded

to meet current security standards. Temple Road would be repaved as funding allows.

A.4.2 Development of Alameda Creek Watershed Center

The project proposes to construct a Watershed Center (approximately 13,000 square feet) in the
vicinity of the Sunol Water Temple (Figure5). A one-story structure would include an
interpretive display area, history alcoves, watershed discovery lab, community room, restrooms,
entry plaza, reception area, and administrative offices. The proposed Watershed Center site
would also include a covered patio and outdoor amphitheater. A new underground wastewater
holding tank would be installed near the Watershed Center. Low-flow technology and fixtures
would be incorporated into the design to conserve water. Existing fencing would be relocated to
the northern edge of the project site; additional low-height perimeter fencing would be installed
at the Watershed Center where needed for the safe use of the area by visitors, including for the
exclusion of visitors from the lower areas of the filter galleries. As part of the integration of
Watershed Center with the educational activities of the existing Sunol Water Temple Agricultural
Park, a walking path, including pedestrian safety features such as striping, would link the two

locations.

The existing (but not currently in use) picnic area south of the Sunol Water Temple would be
improved and re-opened to the public. Improvements would include an ADA-compliant access
path and stairs, new picnic tables, and a play structure for children. These facilities would be
subject to ongoing monitoring and maintenance. The existing abandoned restroom facilities in
the picnic area would be removed, and public restrooms would be available in the Watershed
Center. The existing barbed-wire-topped fencing at the picnic area would be replaced with a low-
height perimeter fence consistent with recreational uses. The fence would include a gate,

providing limited pedestrian access adjacent to Alameda Creek.
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Sunol Corporation Yard Proposed Site Plan
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TABLE 2

SUNOL CORPORATION YARD PROPOSED AND RETAINED FACILITIES

Estimated Size?
No.! Name/Type (Square Feet)
1 Administration Building 11,500
2 Shop — Plumbing and Electrical 3,600
3 Shop — Electronic Maintenance Technicians and Radio 3,600
4 Covered Material Storage 8,000
5 Large Equipment Covered Storage #1 8,000
6 Large Equipment Covered Storage #2 8,000
7and 8 | Covered Storage and Natural Resources Shop 8,000
9 Transformer Pad NA
10 Aboveground Bio-Diesel and Gasoline Storage Tanks NA
11 Shade Canopy/Enclosure for Fuel Tanks NA
12 Backup Power Generator and Aboveground Diesel Storage Tank NA
13 Fuel Station NA
14 (Retained) Shop — Welding and Rolling 3,700
15 Shop — Paint and Blast 4,500
16 (Retained) Shop — Automotive 3,700
17 (Retained) Shop — Building and Grounds and Carpentry 4,100
18 (Retained) Town of Sunol Pump Building 200
19 Natural Gas Storage Tank NA
20 Natural Gas Fueling Appliance NA
21 Wash Rack Area NA
22 (Retained) Communications Tower NA
23 Underground Wastewater Holding Tanks NA
Notes:

1 Facility number corresponds with facility number and location depicted on Figure 4.

2 All proposed buildings will be one story.
NA = Not applicable.
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Figure 5
Alameda Creek Watershed Center Proposed Site Plan

To enhance the viewshed at the Sunol Water Temple and along Temple Road, the paved area
directly in front of the temple would be replaced with a landscaped forecourt that includes a
visitor drop-off area, and an inoperable wheelchair lift on the temple would be removed and
replaced with a functioning, ADA-compliant wheelchair lift on the south side of the temple. An
existing dirt parking area (approximately 15 parking spaces) and an abandoned concrete pad
would also be removed from the foreground to the Temple; a replacement parking area would be
located south of the Watershed Center (approximately 30 parking spaces and three bus spaces),
along with a small short term parking area along the Watershed Center access road
(approximately 5 parking spaces) and bicycle racks. Also, the existing pavement immediately

around the temple would be replaced and would match the circular shape of the temple.
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As part of project planning activities, several locations in Sunol Valley were considered as
candidate sites for the proposed Watershed Center.4 The location at the Sunol Water Temple was
determined by the SFPUC to be the only site capable of feasibly achieving all project objectives
(see Section A.3, Project Purpose) and presented the least potential for project impacts as
compared to other potential areas onsite. The proposed location was identified as having a
reduced flood risk and would allow compliance with the requirements of the San Francisco
Floodplain Management Ordinance (see Section E.15, Hydrology and Water Quality, and Figure
15, FEMA Flood Hazard Area Map); would minimize the need for imported fill (see Section E.15,
Hydrology and Water Quality); would minimize impacts to agricultural lands (see Section E.18,
Agriculture and Forest Recourses); would allow for a design that avoids impacts to a viewshed
in an eligible historic district (see Section E.4, Cultural and Paleontological Resources); and
would provide a safe traffic and pedestrian environment for users of the Watershed Center,

including children (see Section E.5, Transportation and Circulation).

A.4.3 Lighting

Lighting systems and controls would be designed to meet the State of California Title 24 Energy
Efficiency requirements, and illumination levels would be consistent with recommendations of
the Illumination Engineering Society Lighting Handbook. Lighting for outdoor facilities would
be designed to minimize glare and light pollution in adjacent areas and would include building-
and pole-mounted cutoff luminaires. Outdoor lighting in landscaped areas and areas visible to
the public would be coordinated with the project’s architects. Selection of lighting fixtures would
occur during final design. Emergency illumination and egress lighting would be provided in all

appropriate spaces, as required by the California Building Standards Code.

A.4.4 Ancillary Components

Additional components include extension of utilities such as water, natural gas, and
communications from the Sunol Yard to the new Watershed Center. The conduits would be
buried in shallow trenches at depths of no more than 6 feet below ground surface (bgs) along the
eastern side of Temple Road. An electrical transmission line would be extended underground

from the existing power pole adjacent to the Sunol Pump Station to the Watershed Center. As

4 SFPUC, 2015. Site Screening Analysis Memorandum. January
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discussed above, replacement fencing and/or extensions to existing fencing surrounding the new

facilities are also proposed at project locations, as necessary.

A.5 Construction Activities and Schedule

Estimated construction activities for the Sunol Yard and the Watershed Center are outlined in
Tables 3 and 4. The estimated schedules include a period of overlap where construction would

occur at both sites concurrently.

Construction activities at the Sunol Yard are estimated to take approximately 18 months to

complete.

TABLE 3
ESTIMATED SUNOL CORPORATION YARD CONSTRUCTION SCHEDULE

Activity Task(s) Duration

Mobilization Equipment mobilization October — November 2015

Site Preparation Tree removal/Clearing/Set-up of November — December 2015

staging areas

Grading/Earthwork Excavation December 2015

Construction of Administration Grading/Excavation/Laying of December 2015 — November

Building foundation/Construction 2016

Construction of Shops Grading/Excavation/Laying of February 2016 — November

foundation/Construction 2016

Primary Demolition Activities Removal of selected existing facilities November 2016 — March 2017

Construction of Fueling Area

Grading/Laying of foundation/
Construction

December 2016 — February
2017

Installation of Generator and
Transformer

Grading/Laying of foundation/
Construction

February 2017 — April 2017

Construction of Large Storage
Areas

Grading/Laying of foundation/
Construction

December 2016 — February
2017

Construction of Covered
Material Storage

Grading/Laying of foundation/
Construction

January 2017 — February 2017

Road Work

Grading/Paving

March 2017

Landscaping, Repair of Main
Gate

Planting, Repair

March — April 2017

Note:

This is an approximated schedule outline that is subject to completion of environmental review, project
approval, and detailed design, as well as advertisement, receipt of bids, and award. Changes in the

proposed schedule are possible.
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Construction activities for the Watershed Center are estimated to take approximately 18 months

to complete.

TABLE 4

ESTIMATED ALAMEDA CREEK WATERSHED CENTER CONSTRUCTION SCHEDULE

Activity

Task(s)

Duration

Mobilization

Construction equipment mobilization

March — April 2016

Site Preparation

Clearing/Set-up of staging areas

April — May 2016

Grading/Earthwork

Excavation

May — June 2016

Construction of Watershed
Center Structure

Grading/Excavation/Laying of
foundation/Construction

June 2016 — June 2017

Interpretive Display Installation

Installation of exhibits

June — September 2017

Updating Picnic Area Grading/Installation of ramp and June - July 2017
equipment

Road Work Grading/Paving June 2017

Landscaping Planting June — September 2017

Note:

This is an approximated schedule outline that is subject to completion of environmental review, project
approval, and detailed design, as well as advertisement, receipt of bids, and award. Changes in the
proposed schedule are possible.

A.5.1 Facilities

Facilities construction would generally involve three types of construction activities: site

preparation, excavation, and building construction.

Site Preparation

Site preparation would involve demolition and removal of existing structures, tree removal,
clearing, minor leveling, and grading where necessary. Removal of existing structures at the
Sunol Yard would produce an estimated 2,000 cubic yards of demolished building materials.
Materials would be disposed of or recycled, consistent with applicable regulations, at appropriate
facilities accessed via 1-680. Any hazardous materials, including asbestos, encountered during
demolition would be contained, transported, and disposed of in accordance with applicable laws

and regulations.
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Excavation

Excavation of the building foundations would be accomplished by backhoe or excavator. The
depth of the excavations would vary depending on facility height and site conditions, but would
generally not exceed 5 feet below the current ground surface, except at the locations of the
existing underground fuel storage tanks and existing and proposed wastewater holding tanks,
where excavation work may range to 15 feet below grade. Estimated cut and fill quantities for the
Sunol Yard and the Watershed Center are provided in Tables 5 and 6, respectively. Shallow

trenches necessary for utility conduits would be excavated by backhoe or trencher.

TABLE 5
SUNOL CORPORATION YARD ESTIMATED CUT AND FILL QUANTITIES
Item Volume (cubic yards)
Imported material 7,000
Excavated material 20,000
Excavated material to be reused at Sunol Yard 6,000
Surplus excavated materials 14,000
Portion for offsite disposal 4,000
Excavated material to be reused at Watershed Center 10,000
TABLE 6
ALAMEDA CREEK WATERSHED CENTER ESTIMATED CUT AND FILL QUANTITIES
Item Volume (cubic yards)
Excavated material (reused onsite) 500
Imported material (i.e., reused) from Sunol Yard 10,000

Building Construction

Generally, buildings would use steel structural framing atop reinforced concrete foundations. All
buildings would be designed in accordance with the California Building Standards Code (2013)

and the SFPUC seismic reliability standards.> The proposed Administration Building at the Sunol

5 SFPUC, 2014. General Seismic Requirements for Design of New Facilities and Upgrade of Existing Facilities.
Revision 3, DOC No. WSIP/CSP 001 R2R3. June.
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Yard and the Watershed Center would be designed to achieve LEED Gold Certification
addressing sustainable sites, water efficiency, energy and atmosphere, materials and resources,
and indoor environmental quality. Therefore, the stormwater systems for both the Sunol Yard
Administration Building and the Watershed Center would be designed to achieve the LEED
556.2 credit. The SFPUC also intends to construct all proposed buildings at the Sunol Yard
outside of the Federal Emergency Management Agency (FEMA)-estimated floodway associated
with inundation caused by the 1-Percent Annual Chance Flood (also referred to as the 100-year
flood event) and above the floodplain associated with the 1-Percent Annual Chance Flood. The
Watershed Center is proposed to be located outside of the FEMA-estimated floodway and above

the floodplain subject to inundation by the 1-Percent Annual Chance Flood.

A.5.2 Fencing

Replacement, maintenance, and installation of fencing will be completed at the Sunol Yard, the
Watershed Center and associated picnic area, filter galleries, and Temple Road, in addition to the

relocation of an existing fence to the edge of the proposed Watershed Center site.

A.5.3 Landscaping

Landscaping would be an essential component of this project. Landscaping proposed for the
Sunol Yard would include mostly native and/or climate-appropriate planting materials with
massing of deciduous trees to create shade cover and reduce heat island effect. At the Watershed
Center, a forecourt of drought tolerant lawn or landscaping would serve as a formal point of
arrival as well as a recreational space. As with the Sunol Yard, drought-resistant native plantings
and shade areas are planned for the Watershed Center. As discussed above, a Watershed
Discovery Trail is proposed as part of the Watershed Center. Energy and water conservation

practices would be incorporated into landscape design.

A.5.4 Construction Staging Areas

Staging would occur at each project site, with a supplementary staging area in the southwestern
quadrant of the project location, in an area that is currently used as a materials storage area.
Staging areas would be used by contractors for storage of construction-related equipment and
materials, such as construction trailers and vehicles, materials, and small quantities of fuels and
lubricants. The construction staging areas, which may require minor leveling, could also be used
for the stockpiling of excavated soil for reuse. Once a staging area is no longer needed, it would

be restored to its previous condition.
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A.5.5 Construction Equipment

Project construction would include grading, excavations, and erection of building structures
within the project limit of work area (see Figure 2). Construction equipment would include
standard dump trucks, flatbed trucks, watering trucks, concrete mixers, bulldozers, backhoes,
excavators, front-end loaders, compactor/rollers, sawcutting machines, forklifts, cranes, a Baker-
type water storage tank and dewatering systems, and other equipment as needed. Most types of
equipment would only be needed for certain phases of the construction activities. A temporary
150-kilowatt generator would be used for intermittent peak demands during construction. If
needed, portable lighting would be used; lights would be pointed down at the construction site

(away from nearby properties).

A.5.6 Construction and Public Access

Public roadways or unpaved service roads on SFPUC land would provide the primary access
routes to the project sites. Project construction workers would park in a number of permanent
and temporary onsite parking areas at the project site, or in construction staging areas. There
would be no worker parking along public ROWSs. The Sunol Yard would remain in operation

during construction.

To ensure public and traffic safety during construction, access to the existing agricultural park for
tours and events would require advance coordination with the SFPUC, and would involve
periodic interruptions in access; no public access would be provided to the Sunol Water Temple

while project construction activities are ongoing at the Sunol Yard or the Watershed Center.

A.5.7 Construction Workforce and Construction Hours

The number of construction workers on site would vary based on construction activity. Tables 7
and 8 estimate the number of construction workers by activity at the Sunol Yard and the

Watershed Center, respectively.
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TABLE 7
SUNOL CORPORATION YARD ESTIMATED NUMBER OF CONSTRUCTION WORKERS

Construction Activity Average per Day Maximum
Administration building 12 18
Shops 10 15
Demolition of existing facilities 8 14
Construction of fuel tank site 5 8
Installation of generator and transformer 5 8
Storage areas 7 10
Landscaping/Paving 5 8

TABLE 8
ALAMEDA CREEK WATERSHED CENTER ESTIMATED NUMBER OF CONSTRUCTION
WORKERS

Construction Activity Average per Day Maximum
Building 10 14
Landscaping/Paving/Displays 10 14

Because construction would overlap at the Sunol Yard and Watershed Center, it is likely that
construction crews would be working at the sites simultaneously. Construction activities are
expected to occur Monday through Friday, from 7:00 a.m. to 7:00 p.m.; and on weekends from
8:00 a.m. to 5:00 p.m. Portable temporary lighting may be used during the course of construction

and would be directed downward to minimize light trespass to adjacent areas.

A.5.8 Standard Construction Measures

The SFPUC has established Standard Construction Measures to be included in all construction
contracts.® The main objective of these measures is to avoid and reduce impacts on existing
resources to the extent feasible. A goal of the proposed project is to integrate best management

practices (BMPs) throughout project development, to provide source control and water quality

¢ SFPUC, 2007. Standard Measures to be Included in Construction Contracts and Project Implementation.
February 7.
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treatment of runoff from paved and other developed areas prior to discharge into the swales and
infiltration trenches that percolate flows to groundwater and discharge into Alameda Creek and
Arroyo de la Laguna. Among other measures, the SFPUC would require that the contractor
provide notification at least 14 days in advance to businesses, property owners, facility managers,
and residents of adjacent areas potentially affected by project construction, regarding the nature,
extent, and duration of construction activities. The measures also call for the contractor to
implement avoidance measures where necessary to protect special status biological resources, if
present. In addition, the contractor would prepare a Traffic Control Plan to minimize traffic

impacts on streets affected by construction of the project.

The Standard Construction Measures stipulate that all construction contractors must implement
construction stormwater BMPs. At a minimum, construction contractors would be required to
undertake the following measures, as applicable, to minimize adverse effects of construction
activities on water quality: erosion and sedimentation controls tailored to the site and project;
preservation of existing vegetation; installation of silt fences, use of wind erosion control (e.g.,
geotextile or plastic covers on stockpiled soil); and stabilization of site ingress/egress locations to
minimize erosion. Furthermore, if groundwater is encountered during any excavation activities,
the contractor shall ensure that water is discharged in compliance with all applicable standards

and requirements.

A.6 Operations and Maintenance

The SFPUC is responsible for the storage, quality control, and distribution of the area's drinking
water. The water supply system stretches from the Sierra Nevada to the City of San Francisco,
and features a complex series of reservoirs, tunnels, pipelines, and treatment systems. The Sunol
Valley occurs near the midpoint of this system, which delivers millions of gallons of fresh water
to customers in Santa Clara, Alameda, San Francisco, and San Mateo Peninsula communities. The
Sunol Valley location is of major importance as the Sunol Yard functions as the operational

headquarters for SFPUC East Bay operations.

Sunol Yard activities center on the operations and maintenance of water supply lines. Carpentry,
plumbing, welding, painting and electrical work, engineering, and automotive repair are regular
activities conducted in yard shop facilities. Sunol Yard also houses various materials and
equipment used to maintain the water system in the Sunol region. The majority of Sunol Yard

staff work in the field full time. These employees pick up vehicles, equipment, and materials at
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the Sunol Yard, and then depart to work off site. Sunol Yard administrative staff is office-based,

and manages and supports the overall function of various SFPUC departments based in Sunol.

There would be little change in the operation and maintenance of improved project facilities at
the Sunol Yard. No additional staffing would be needed to operate and maintain the proposed
facilities, although additional office staff are planned to use Sunol Yard following project
completion. Presently, approximately 47 staff use the Sunol Yard, an estimated 31 of whom work

full time in the field. Approximately 61 staff are planned to use the yard following completion.

The Watershed Center would be staffed with four employees. The site would be open to the general
public Monday through Friday, approximately from 9:00 a.m. to 3:00 p.m., and it is proposed to be
open on the weekends and for periodic evening events; however, access to the Watershed Center
and associated picnic area would depend on future budget considerations. Access to the Watershed

Center would be available for educational uses and special events.

All buildings would require daily and weekly maintenance activities and general upkeep.

Landscaping would also need to be maintained.

A.7 Required Actions and Approvals

This Initial Study (IS)/Mitigated Negative Declaration (MND) is intended to provide the
environmental analysis necessary for the planning, development, approval, construction,
operations, and maintenance of the project. In addition to this IS/MND, the proposed project is
likely to require the following state and local agency actions and permits:

e State Water Resources Control Board (SWRCB): National Pollutant Discharge
Elimination System (NPDES) Order 2009-0009-DWQ, “General Permit for Storm Water
Discharges Associated with Construction and Land Disturbance Activities”
(Construction General Permit).

e Encroachment permit from the California Department of Transportation (Caltrans) (if
needed to accommodate repair work on the main gate, which is adjacent to SR 84).

e Compliance with Alameda County Environmental Health Underground Storage Tank

Program and Above Ground Storage Tanks protocol for hazardous materials.

To locate the proposed Watershed Center on SFPUC land between the existing quarry and Sunol
Water Temple, the SFPUC would also need to modify its existing lease agreement with Mission

Valley Rock Company to return to the SFPUC the use of a portion of the lease area that is not
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slated for future quarrying. The proposed project would not likely require permits from the
U.S. Army Corps of Engineers or the RWQCB under Sections 404 or 401 of the federal Clean
Water Act, because the project would not require the placement of material within jurisdictional
waters of the United States. Furthermore, no impacts on federally or state-listed species or habitat
are anticipated (see Section E.13, Biological Resources, below). Therefore, the project is not likely
to require take authorization from the U.S. Fish and Wildlife Service (USFWS), National Marine
Fisheries Service, or the California Department of Fish and Wildlife (CDFW).
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B. PROJECT SETTING

B.1 Regional and Local Setting

The project site is in the Sunol Valley in unincorporated Alameda County, west of 1-680 and
south of SR 84, on Alameda watershed lands owned by the City and County of San Francisco
(CCSF) and managed by the SFPUC. The Alameda watershed is largely undeveloped, and
consists primarily of rolling grassland and scattered oak woodlands. Existing SFPUC facilities in
the Sunol Valley include water supply storage facilities (Calaveras and San Antonio Reservoirs);
numerous transmission facilities (including the Alameda Siphons, Coast Range and Irvington
Tunnels, Calaveras Pipeline, San Antonio Pipeline, and San Antonio Pump Station); and water
treatment facilities (Sunol Valley Water Treatment Plant [SVWTP], Sunol Valley Chloramination

Facility, and a fluoride facility).

B.2 Other Projects in the Vicinity

Past, present, and reasonably foreseeable future projects occurring in the vicinity of proposed
project site could result in cumulative impacts in combination with the SLTI project impacts.
These projects are as follows:

e Several projects involving the SFPUC (Alameda Creek Recapture Project, Alameda
Siphons Seismic Reliability Upgrade, New Irvington Tunnel, SVWTP Expansion and
Treated Water Reservoir, San Antonio Pump Station Upgrade, Various Pipeline
Inspection Projects, San Antonio Reservoir Hypolimnetic Oxygenation System, Calaveras
Dam Replacement, Geary Road Bridge Replacement, San Antonio Backup Pipeline
Project, and the Town of Sunol Fire Suppression Project)

e Several roadway and infrastructure improvement projects (SR 84 Safety Project, SR 84
Expressway Widening Project, I-680 High-Occupancy Vehicle Lane, Alameda Creek
Bridge Replacement Project, Pacific Gas and Electric Company Gas Pipeline Crossing,
Alameda County Fire Department Sunol Project)

e Resource management plans and projects (Stream Management Master Plan
Improvements and Rubber Dam No. 1 and Bay Area Rapid Transit Weir Fish Passage
Project)

¢ An active mining operation adjoining the project site (SMP-32 Quarry Operations)
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Table 9 in Section E, Evaluation of Environmental Effects, describes the potential cumulative
projects in the project vicinity. The discussion of potential cumulative impacts is included in the

individual environmental issue area subsections in Section E.
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Contract Administration Bureau

S a n Fra nC i S CO 525 Golden ‘Gate, Bth Floar
) W at er @ @’%ﬁg % ? g %Ef ' San Francisco, CA 84102

T 415.551.4603
Services of the San Francisco Public Utilities Commission F 415.554.3295

February 6, 2015

Norma Sanchez

Muwekma Ohlone Tribe

P. O. Box 360791

Milpitas, CA 95036

Email: nsanchez @muwekma.org

RE: 1) Notice of Contract Award - Muwekma Ohlone Tribe Exhibits (CS-1002)

2} Transmittal - Executed Agreement between the City and County of San Francisco
Public Utilities Commission and Muwekma Ohlone Tribe

Dear Ms. Sanchez:

This letter provides a notification of contract award for the following contracted work:

BLANKET PURCHASE ORDER NO: BPUC15000052

- Work may not be charged against this
blanket purchase order number

SCOPE: To provide ideas, expertise, and input in
the development of interpretive exhibits
related to the Muwekma Ohlone Tribe for
the Alameda Creek Watershed Center
Project at SFPUC's Sunol Yard facility;
also for pre-construction archaeological
investigation and monitoring services
during construction.

EFFECTIVE DATE: _ February 3, 2015 to June 30, 2015
CONTRACT TO DATE: Total value of contract not to exceed Edwin &!;l.sa
$20,000.00 M
Ann %!;ﬂ C\t‘%én
Invoices must be charged against specific task orders only after a Notice to Proceed has . m:;::i
wmne :
been issued. “g;g Brasicdent
Should you have any questions, please do not hesitate to contact Rosiana Angel at (415) ng«ﬁ;ﬁz
554-1549. .
Hartan L Hally, Jr,
Genped Manener

Enclosure: Executed Agreement

cc: Carla Schultheis
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City and County of San Francisco
Office of Contract Administration
Purchasing Division
City Hall, Room 430
1 Dr. Carlton B. Goodlett Place
San Francisce, California 94102-4685

Agreement between the City and County of San Francisco and

~ The Muwekma Ohlone Tribe
{CS-1002)

This Agreement is made this 1** day of November, 2014, in the City and County of San
Francisco, State of California, by and between: Muwekma Ohlone Tribe, P.O. Box 360791,
Milpitas, CA 95036, hereinafter referred to as “Contractor,” and the City and County of San
Francisco, a municipal corporation, hereinafter referred to as “City,” acting by and through its
Director of the Office of Contract Administration or the Director’s designated agent, hereinafier
referred to as “Purchasing.”

Recitals

WHEREAS, the San Francisco Public Utilities Commission (“Department™) wishes to consult
with Contractor regarding the development and content of interpretive exhibits related to the
Muwekma Ohlone Tribe at the SFPUC’s proposed Alameda Creek Watershed Center in Sunol
{*Project”); and,

WHEREAS, Contractor represents and warrants that it is qualified to perform the services
required by City as set forth under this Contract; and,

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission
approved Contract number 40844-14/15 on August 12, 2014;

Now, THEREFORE, the parties agree as follows:

1. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of
Non-Appropriation. This Agreement is subject to the budget and fiscal provisions of the City’s
Charter. Charges will accrue only after prior written authorization certified by the Controller,
and the amount of City’s obligation hereunder shall not at any time exceed the amount certified
for the purpose and period stated in such advance authorization. This Agreement will terminate
without penalty, liability or expense of any kind to City at the end of any fiscal year if funds are
not appropriated for the next succeeding fiscal year. If funds are appropriated for a portion of the
fiscal year, this Agreement will terminate, without penalty, liability or expense of any kind at the
end of the term for which funds are appropriated. City has no obligation to make appropriations
for this Agreement in lieu of appropriations for new or other agreements. City budget decisions
are subject to the discretion of the Mayor and the Board of Supervisors. Contractor’s assumption
of risk of possible non-appropriation is part of the consideration for this Agreement.
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THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF
THIS AGREEMENT.

2. Term of the Agreement. Subject to Section 1, the term of this Agreement shall be from
November 1, 2014 to June 30, 2015.

3. Effective Date of Agreement. This Agreement shall become effective when the
Controller has certified to the availability of funds and Contractor has been notified in writing.

4. Services Contractor Agrees to Perform. The Contractor agrees to perform the services
provided for in Appendix A, “Services to be provided by Contractor,” attached hereto and
incorporated by reference as though fully set forth herein.

5. Compensation. Compensation shall be made in monthly payments on or before the30th
day of each month for work, as set forth in Section 4 of this Agreement, that the SFPUC Project
Manager Carla Schultheis, in his or her sole discretion, concludes has been performed as of the
30th day of the immediately preceding month. In no event shall the amount of this Agreement
exceed $20,000 (twenty thousand dollars). The breakdown of costs associated with this
Agreement appears in Appendix B, “Calculation of Charges,” attached hereto and incorporated
by reference as though fully set forth herein. No charges shall be incurred under this Agreement
nor shall any payments become due to Contractor until reports, services, or both, required under
this Agreement are received from Contractor and approved by SFPUC Project Manager as being
in accordance with this Agreement. City may withhold payment to Contractor in any instance in
which Contractor has failed or refused to satisfy any material obligation provided for under this
Agreement. In no event shall City be liable for interest or late charges for any late payments.

6. Guaranteed Maximum Costs. The City’s obligation hereunder shall not at any time
exceed the amount certified by the Controller for the purpose and period stated in such
certification. Except as may be provided by laws governing emergency procedures, officers and
employees of the City are not authorized to request, and the City is not required to reimburse the
Contractor for, Commodities or Services beyond the agreed upon contract scope unless the
changed scope is authorized by amendment and approved as required by law. Officers and
employees of the City are not authorized to offer or promise, nor is the City required to honor,
any offered or promised additional funding in excess of the maximum amount of funding for
which the contract is certified without certification of the additional amount by the Controller.
The Controller is not authorized to make payments on any contract for which funds have not
been certified as available in the budget or by supplemental appropriation.

7. Payment; Invoice Format. Invoices furnished by Contractor under this Agreement must
be in a form acceptable to the Controller, and must include a unique invoice number. All
amounts paid by City to Contractor shall be subject to audit by City. Payment shall be made by
City to Contractor at the address specified in the section entitled *Notices to the Parties.”

8. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco
Administrative Code §21.35, any contractor, subcontractor or consultant who submits a false
claim shall be liable to the City for the statutory penalties set forth in that section. A contractor,
subcontractor or consultant will be deemed to have submitted a false claim to the City if the
contractor, subcontractor or consultant: (a) knowingly presents or causes to be presented to an
officer or employee of the City a false claim or request for payment or approval; (b) knowingly
makes, uses, or causes to be made or used a false record or statement to get a false claim paid or
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approved by the City; (c) conspires to defraud the City by getting a false claim allowed or paid
by the City; (d) knowingly makes, uses, or causes to be made or used a false record or statement
to conceal, avoid, or decrease an obligation to pay or transmit money or property to the City; or
-(e) is a beneficiary of an inadvertent submission of a false claim to the City, subsequently
discovers the falsity of the claim, and fails to disclose the false claim to the City within a
reasonable time after discovery of the false claim.

9. Reserved. (Disallowance)
10.  Taxes.
a. Payment of any taxes, including possessory interest taxes and California sales and

use taxes, levied upon or as a result of this Agreement, or the services delivered pursuant hereto,
shall be the obligation of Contractor.

b. Contractor recognizes and understands that this Agreement may create a
“possessory interest” for property tax purposes. Generally, such a possessory interest is not
created unless the Agreement entitles the Contractor to possession, occupancy, or use of City
property for private gain. If such a possessory interest is created, then the following shall apply:

1) Contractor, on behalf of itself and any permitted successors and assigns,
recognizes and understands that Contractor, and any permitted successors and assigns, may be
subject to real property tax assessments on the possessory interest;

2) Contractor, on behalf of itself and any permitted successors and assigns,
recognizes and understands that the creation, extension, renewal, or assignment of this
Agreement may result in a “change in ownership” for purposes of real property taxes, and
therefore may result in a revaluation of any possessory interest created by this Agreement.
Contractor accordingly agrees on behalf of itself and its permitted successors and assigns to
report on behalf of the City to the County Assessor the information required by Revenue and
Taxation Code section 480.5, as amended from time to time, and any successor provision.

3) Contractor, on behalf of itself and any permitted successors and assigns,
recognizes and understands that other events also may cause a change of ownership of the
possessory interest and result in the revaluation of the possessory interest. (see, e.g., Rev. & Tax.
Code section 64, as amended from time to time). Contractor accordingly agrees on behalf of
itself and its permitted successors and assigns to report any change in ownership to the County
Assessor, the State Board of Equalization or other public agency as required by law.

4) Contractor further agrees to provide such other information as may be
requested by the City to enable the City to comply with any reporting requirements for
possessory interests that are imposed by applicable law.

11.  Payment Does Not Imply Acceptance of Work. The granting of any payment by City,
or the receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace
unsatisfactory work, equipment, or materials, although the unsatisfactory character of such work,
equipment or materials may not have been apparent or detected at the time such payment was
made. Materials, equipment, components, or workmanship that do not conform to the

requirements of this Agreement may be rejected by City and in such case must be replaced by
Contractor without delay. '
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12.  Qualified Personnel. Work under this Agreement shall be performed only by competent
personnel under the supervision of and in the employment of Contractor. Contractor will comply
with City’s reasonable requests regarding assignment of personnel, but all personnel, including
those assigned at City’s request, must be supervised by Contractor. Contractor shall commit

adequate resources to complete the project within the project schedule specified in this
Agreement.

13.  Responsibility for Equipment. City shall not be responsible for any damage to petsons
or property as a result of the use, misuse or failure of any equipment used by Contractor, or by
any of its employees, even though such equipment be furnished, rented or loaned to Contractor
by City.

14,  Independent Contractor; Payment of Taxes and Other Expenses.

a. Independent Contractor. Contractor or any agent or employee of Contractor
shall be deemed at all times to be an independent contractor and is wholly responsible for the
manner in which it performs the services and work requested by City under this Agreement.
Contractor, its agents, and employees will not represent or hold themselves out to be employees
of the City at any time. Contractor or any agent or employee of Contractor shall not have
employee status with City, nor be entitled to participate in any plans, arrangements, or
distributions by City pertaining to or in connection with any retirement, health or other benefits
that City may offer its employees. Contractor or any agent or employee of Contractor is liable
for the acts and omissions of itself, its employees and its agents. Contractor shall be responsible
for all obligations and payments, whether imposed by federal, state or local law, including, but
not limited to, FICA, income tax withholdings, unemployment compensation, insurance, and
other similar responsibilities related to Contractor’s performing services and work, or any agent
or employee of Contractor providing same. Nothing in this Agreement shall be construed as
creating an employment or agency relationship between City and Contractor or any agent or
employee of Contractor. Any terms in this Agreement referring to direction from City shall be
construed as providing for direction as to policy and the result of Contractor’s work only, and not
as to the means by which such a result is obtained. City does not retain the right to control the
means or the method by which Contractor performs work under this Agreement. Contractor
agrees to maintain and make available to City, upon request and during regular business hours,
accurate books and accounting records demonstrating Contractor’s compliance with this section.
Should City determine that Contractor, or any agent or employee of Contractor, is not
performing in accordance with the requirements of this Agreement, City shall provide Contractor
with written notice of such failure. Within five (5) business days of Contractor’s receipt of such
notice, and in accordance with Contractor policy and procedure, Contractor shall remedy the
deficiency. Notwithstanding, if City believes that an action of Contractor, or any agent or
employee of Contractor, warrants immediate remedial action by Contractor, City shall contact

Contractor and provide Contractor in writing with the reason for requesting such immediate
action.

b. Payment of Taxes and Other Expenses. Should City, in its discretion, or a
relevant taxing authority such as the Internal Revenue Service or the State Employment
Development Division, or both, determine that Contractor is an employee for purposes of
collection of any employment taxes, the amounts payable under this Agreement shall be reduced
by amounts equal to both the employee and employer portions of the tax due (and offsetting any
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credits for amounts already paid by Contractor which can be applied against this liability). City
shall then forward those amounts to the relevant taxing authority. Should a relevant taxing
authority determine a liability for past services performed by Contractor for City, upon
notification of such fact by City, Contractor shall promptly remit such amount due or arrange

- with City to have the amount due withheld from future payments to Contractor under this
Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a
credit against such liability). A determination of employment status pursuant to the preceding
two paragraphs shall be solely for the purposes of the particular tax in question, and for all other
purposes of this Agreement, Contractor shall not be considered an employee of City.
Notwithstanding the foregoing, Contractor agrees to indemnify and save harmless City and its
officers, agents and employees from, and, if requested, shall defend them against any and all
claims, losses, costs, damages, and expenses, including attorney’s fees, arising from this section.

15. Insurance.

a. Without in any way limiting Contractor’s liability pursuant to the
“Indemnification™ section of this Agreement, Contractor must maintain in force, during the full
term of the Agreement, insurance in the following amounts and coverages:

1) Workers’ Compensation, in statutory amounts, with Employers® Liability
Limits not less than $1,000,000 each accident, injury, or illness; and

2) Commercial General Liability Insurance with limits not less than
$1,000,000 each occurrence and $2,000,000 general aggregate for Bodily Injury and Property

Damage, including Contractual Liability, Personal Injury, Products and Completed Operations;
and

3) Commercial Automobile Liability Insurance with limits not less than
$1,000,000 each occurrence, “Combined Single Limit” for Bodily Injury and Property Damage,
including Owned, Non-Owned and Hired auto coverage, as applicable.

b. Commercial General Liability and Commercial Automobile Liability Insurance
policies must be endorsed to provide:

1) Name as Additional Insured the City and County of San Francisco, its
Officers, Agents, and Employees.

2} ‘That such policies are primary insurance to any other insurance available
to the Additional Insureds, with respect to any claims arising out of this Agreement, and that
insurance applies separately to each insured against whom claim is made or suit is brought.

c. All policies shall be endorsed to provide thirty (30) days’ advance written notice
to the City of cancellation for any reason, intended non-renewal, or reduction in coverages.
Notices shall be sent to the City address set forth in the Section entitled “Notices to the Parties.”

d. Should any of the required insurance be provided under a claims-made form,
Contractor shall maintain such coverage continuously throughout the term of this Agreement
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the
effect that, should occurrences during the contract term give rise to claims made after expiration
of the Agreement, such claims shall be covered by such claims-made policies.

e. Should any required insurance lapse during the term of this Agreement, requests
for payments originating after such lapse shall not be processed until the City receives
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the
lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this
Agreement effective on the date of such lapse of insurance.
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f. Before commencing any Services, Contractor shall furnish to City certificates of
insurance and additional insured policy endorsements with insurers with ratings comparable to
A-, VIII or higher, that are authorized to do business in the State of California, and that are
satisfactory to City, in form evidencing all coverages set forth above. Approval of the insurance
by City shall not relieve or decrease Contractor's liability hereunder.

g. Notwithstanding the foregoing, the foregoing insurance requirements are waived
or modified in accordance with the terms and conditions stated in Appendix C, Insurance.

16.  Indemnification. Contractor shall indemnify and save harmless City and its officers,
agents and employees from, and, if requested, shall defend them against any and all loss, cost,
damage, injury, liability, and claims thereof for injury to or death of a person, including
employees of Contractor or loss of or damage to property, arising directly or indirectly from
Contractor’s performance of this Agreement, including, but not limited to, Contractor’s use of
facilities or equipment provided by City or others, regardless of the negligence of, and regardless
of whether liability without fault is imposed or sought to be imposed on City, except to the extent
that such indemnity is void or otherwise unenforceable under applicable law in effect on or
validly retroactive to the date of this Agreement, and except where such loss, damage, injury,
liability or claim is the result of the active negligence or willful misconduct of City and is not
contributed to by any act of, or by any omission to perform some duty imposed by law or
agreement on Contractor, its subcontractors or either’s agent or employee. The foregoing
indemnity shall include, without limitation, reasonable fees of attorneys, consultants and experts
and related costs and City’s costs of investigating any claims against the City. In addition to
Contractor’s obligation to mdemrufy City, Contractor specifically acknowledges and agrees that
it has an immediate and independent obligation to defend City from any claim which actually or
potentially falls within this indemnification provision, even if the allegations are or may be
groundless, false or fraudulent, which obligation arises at the time such claim is tendered to
Contractor by City and continues at all times thereafter. Contractor shall indemnify and hold
City harmless from all loss and liability, including attorneys’ fees, court costs and all other
litigation expenses for any infringement of the patent rights, copyright, trade secret or any other
proprietary right or trademark, and all other intellectual property claims of any person or persons

in consequence of the use by City, or any of its officers or agents, of articles or services to be
supplied in the performance of this Agreement.

17.  Incidental and Consequential Damages. Contractor shall be responsible for incidental
and consequential damages resulting in whole or in part from Contractor’s acts or omissions.

Nothing in this Agreement shall constitute a waiver or limitation of any rights that City may have
under applicable law.

18.  Liability of City. CITY’S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT
SHALL BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN
SECTION 5 (COMPENSATION) OF THIS AGREEMENT. NOTWITHSTANDING ANY
OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT SHALL CITY BE LIABLE,
REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR
ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES,
INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN
CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED IN
CONNECTION WITH THIS AGREEMENT.
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19. Reserved. (Liquidated Damages)
- 20.  Default; Remedies.

a. Each of the following shall constitute an event of default (“Event of Default™)
under this Agreement: .
1) Contractor fails or refuses to perform or observe any term, covenant or
condition contained in any of the following Sections of this Agreement: _
8.  Submitting False Claims; Monetary 37.  Drug-free workplace policy
Penalties.
10.  Taxes 53. Compliance with laws
15.  Insurance 55.  Supervision of minors
24.  Proprietary or confidential information of 37.  Protection of private information
City

30.  Assignment

2) Contractor fails or refuses to perform or observe any other term, covenant
or condition contained in this Agreement, and such default continues for a period of ten days
after written notice thereof from City to Contractor.

3) Contractor (a) is generally not paying its debts as they become due, (b)
files, or consents by answer or otherwise to the filing against it of, a petition for relief or
reorganization or arrangement or any other petition in bankruptey or for liquidation or to take
advantage of any bankruptcy, insolvency or other debtors’ relief law of any jurisdiction, (¢}
makes an assignment for the benefit of its creditors, (d) consents to the appointment of a
custodian, receiver, trustee or other officer with similar powers of Contractor or of any

substantial part of Contractor’s property or (e) takes action for the purpose of any of the
foregoing, :

4) A court or government authority enters an order (a) appointing a
custodian, receiver, trustee or other officer with similar powers with respect to Contractor or with
respect to any substantial part of Contractor’s property, (b) constituting an order for relief or
approving a petition for relief or reorganization or arrangement or any other petition in
bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other

debtors’ relief law of any jurisdiction or (c) ordering the dissolution, winding-up or liquidation of
Contractor.

b. On and after any Event of Default, City shall have the right to exercise its legal
and equitable remedies, including, without limitation, the right to terminate this Agreement or to
seek specific performance of all or any part of this Agreement. In addition, City shall have the
right (but no obligation) to cure (or cause to be cured) on behalf of Contractor any Event of
Default; Contractor shall pay to City on demand all costs and expenses incurred by City in
effecting such cure, with interest thereon from the date of incurrence at the maximum rate then
permitted by law. City shall have the right to offset from any amounts due to Contractor under
this Agreement or any other agreement between City and Contractor all damages, losses, costs or
expenses incurred by City as a result of such Event of Default and any liquidated damages due
from Contractor pursuant to the terms of this Agreement or any other agreement.

C. All remedies provided for in this Agreement may be exercised individually or in
combination with any other remedy available hereunder or under applicable laws, rules and

P-500 (9-14) - 7 of 22 ' CS8-10602

11-1-14
Page 162




regulations. The exercise of any remedy shall not preclude or in any way be deemed to waive
any other remedy.

21. Fermination for Convenience.

a. City shall have the option, in its sole discretion, to terminate this Agreement, at
any time during the term hereof, for convenience and without cause. City shall exercise this
option by giving Contractor written notice of termination. The notice shall specify the date on
which termination shall become effective.

b. Upon receipt of the notice, Contractor shall commence and perform, with
diligence, all actions necessary on the part of Contractor to effect the termination of this
Agreement on the date specified by City and to minimize the liability of Contractor and City to
third parties as a result of termination. All such actions shall be subject to the prior approval of
City. Such actions shall include, without limitation:

D Halting the performance of all services and other work under this
Agreement on the date(s) and in the manner specified by City.

2) Not placing any further orders or subcontracts for materials, services,
equipment or other items. '

3) Terminating all existing orders and subcontracts.

4) At City’s direction, assigning to City any or all of Contractor’s right, title,
and interest under the orders and subcontracts terminated. Upon such assignment, City shall
have the right, in its sole discretion, to settle or pay any or all claims arising out of the
termination of such orders and subcontracts.

5) Subject to City’s approval, settling all outstanding liabilities and all claims
arising out of the termination of orders and subcontracts.

6) Completing performance of any services or work that City designates to
be completed prior to the date of termination specified by City.

7) Taking such action as may be necessary, or as the City may direct, for the
protection and preservation of any property related to this Agreement which is in the possession
of Contractor and in which City has or may acquire an interest.

c. Within 30 days after the specified termination date, Contractor shall submit to
City an invoice, which shall set forth each of the following as a separate line item:

1) The reasonable cost to Contractor, without profit, for all services and other
work City directed Contractor to perform prior to the specified termination date, for which
services or work City has not already tendered payment. Reasonable costs may include a
reasonable allowance for actual overhead, not to exceed a total of 10% of Contractor’s direct
costs for services or other work. Any overhead allowance shall be separately itemized.
Contractor may also recover the reasonable cost of preparing the invoice.

2) A reasonable allowance for profit on the cost of the services and other
work described in the immediately preceding subsection (1), provided that Contractor can
establish, to the satisfaction of City, that Contractor would have made a profit had all services
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and other work under this Agreement been completed, and provided further, that the profit
allowed shall in no event exceed 5% of such cost.

3) The reasonable cost to Contractor of handling material or equipment
returned to the vendor, delivered to the City or otherwise disposed of as directed by the City.

4} A deduction for the cost of materials to be retained by Contractor,
amounts realized from the sale of materials and not otherwise recovered by or credited to City,
and any other appropriate credits to City against the cost of the services or other work.

d. In no event shall City be liable for costs incurred by Contractor or any of its
subcontractors after the termination date specified by City, except for those costs specifically
enumerated and described in the immediately preceding subsection (¢). Such non-recoverable
costs include, but are not limited to, anticipated profits on this Agreement, post-termination
employee salaries, post-termination administrative expenses, post-termination overhead or
unabsorbed overhead, attorneys’ fees or other costs relating to the prosecution of a claim or

lawsuit, prejudgment interest, or any other expense which is not reasonable or authorized under
such subsection (c).

e. In arriving at the amount due to Contractor under this Section, City may deduct;
(1) all payments previously made by City for work or other services covered by Contractor’s
final invoice; (2) any claim which City may have against Contractor in connection with this
Agreement; (3} any invoiced costs or expenses excluded pursuant to the immediately preceding
subsection (d); and (4) in instances in which, in the opinion of the City, the cost of any service or
other work performed under this Agreement is excessively high due to costs incurred to remedy
or replace defective or rejected services or other work, the difference between the invoiced
amount and City’s estimate of the reasonable cost of performing the invoiced services or other
work in compliance with the requirements of this Agreement.

f. City’s payment obligation under this Section shall survive termination of this
Agreement.

22.  Rights and Duties upon Termination or Expiration.

This Section and the following Sections of this Agreement shall survive termination or
expiration of this Agreement: '

8. Submitting false claims 24.  Proprietary or confidential
information of City
9.  Disallowance 26.  Ownership of Results
10. Taxes 27.  Works for Hire
11.  Payment does not imply acceptance of 28.  Audit and Inspection of Records
work
13. Responsibility for equipment 48.  Modification of Agreement.
14. Independent Contractor; Payment of 49.  Administrative Remedy for
Taxes and Other Expenses Agreement Interpretation.
15. Insurance 50. Agreement Made in California;
Venue
16.  Indemnification 51.  Construction
17.  Incidental and Consequential Damages 52. Entire Agreement
18. Liability of City 56.  Severability

57. Protection of private information
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Subject to the immediately preceding sentence, upon termination of this Agreement prior to
expiration of the term specified in Section 2, this Agreement shall terminate and be of no further
force or effect. Contractor shall transfer title to City, and deliver in the manner, at the times, and
to the extent, if any, directed by City, any work in progress, completed work, supplies,
equipment, and other materials produced as a part of, or acquired in connection with the
performance of this Agreement, and any completed or partially completed work which, if this
Agreement had been completed, would have been required to be furnished to City. This
subsection shall survive termination of this Agreement.

23.  Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges
that it is familiar with the provision of Section 15.103 of the City’s Charter, Article III, Chapter 2
of City’s Campaign and Governmental Conduct Code, and Section 87100 et seq. and Section
1090 et seq. of the Government Code of the State of California, and certifies that it does not
know of any facts which constitutes a violation of said provisions and agrees that it will
immediately notify the City if it becomes aware of any such fact during the term of this
Agreement.

24.  Proprietary or Confidential Information of City. Contractor understands and agrees
that, in the performance of the work or services under this Agreement or in contemplation
thereof, Contractor may have access to private or confidential information which may be owned
or controlled by City and that such information may contain proprietary or confidential details,
the disclosure of which to third parties may be damaging to City. Contractor agrees that all
information disclosed by City to Contractor shall be held in confidence and used only in
performance of the Agreement. Contractor shall exercise the same standard of care to protect

such information as a reasonably prudent contractor would use to protect its own proprietary
data.

25.  Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all
written communications sent by the parties may be by U.S. mail, e-mail or by fax, and shall be
addressed as follows:

To City: Carla Schultheis, Watershed and Environmental Improvement Program
Manager, Natural Resources Division, San Francisco Publie Utilities
Commission, 525 Golden Gate Ave., 10" floor, San Francisco, CA
94102. cschultheis@sfwater.org

To Contractor: Norma Sanchez, Tribe Administrator, the Muwekma Ohlone Tribe, P.O.
Box 360791, Milpitas, CA 95036. nsanchez@muwekma.org

Either party may change the address to which notice is to be sent by giving written notice
thereof to the other party. If e-mail notification is used, the sender must specify a Receipt notice.
Any notice of default must be sent by registered mail.

26.  Ownership of Results. Any interest of Contractor or its Subcontractors, in drawings,
plans, specifications, blueprints, studies, reports, memoranda, computation sheets, computer files
and media or other documents prepared by Contractor or its subcontractors in connection with
services to be performed under this Agreement, shall become the property of and will be
transmitted to City. However, Contractor may retain and use copies for reference and as
documentation of its experience and capabilities.
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27. Works for Hire. If, in connection with services performed under this Agreement,
Contractor or its subcontractors create artwork, copy, posters, billboards, photographs,
videotapes, audiotapes, systems designs, software, reports, diagrams, surveys, blueprints, source
codes or any other original works of authorship, such works of authorship shall be works for hire
as defined under Title 17 of the United States Code, and all copyrights in such works are the
property of the City. If it is ever determined that any works created by Contractor or its
subcontractors under this Agreement are not works for hire under U.S. law, Contractor hereby
assigns all copyrights to such works to the City, and agrees to provide any material and execute
any documents necessary to effectuate such assignment. With the approval of the City,
Contractor may retain and use copies of such works for reference and as documentation of its
experience and capabilities,

28.  Audit and Inspection of Records. Contractor agrees to maintain and make available to
the City, during regular business hours, accurate books and accounting records relating to its
work under this Agreement. Contractor will permit City to audit, examine and make excerpts
and transcripts from such books and records, and to make audits of all invoices, materials,
payrolls, records or personnel and other data related to all other matters covered by this
Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain
such data and records in an accessible location and condition for a period of not less than five
years after final payment under this Agreement or until after final audit has been resolved,
whichever is later. The State of California or any federal agency having an interest in the subject
matter of this Agreement shall have the same rights conferred upon City by this Section.

29.  Subcontracting. Contractor is prohibited from subcontracting this Agreement or any
part of it unless such subcontracting is first approved by City in writing. Neither party shall, on
the basis of this Agreement, contract on behalf of or in the name of the other party. An
agreement made in violation of this provision shall confer no rights on any party and shall be
null and void.

30.  Assignment. The services to be performed by Contractor are personal in character and
neither this Agreement nor any duties or obligations hereunder may be assigned or delegated by

the Contractor unless first approved by City by written instrument executed and approved in the
same manner as this Agreement. : :

31.  Non-Waiver of Rights. The omission by either party at any time to enforce any default
or right reserved to it, or to require performance of any of the terms, covenants, or provisions
hereof by the other party at the time designated, shall not be a waiver of any such default or right
to which the party is entitled, nor shall it in any way affect the right of the party to enforce such
provisions thereafter.

32.  Consideration of Criminal History in Hiring and Employment Decisions.

a. Contractor agrees to comply fully with and be bound by all of the provisions of
Chapter 12T “City Contractor/Subcontractor Consideration of Criminal History in Hiring and
Employment Decisions,” of the San Francisco Administrative Code (Chapter 12T), including the
remedies provided, and implementing regulations, as may be amended from time to time. The
provisions of Chapter 12T are incorporated by reference and made a part of this Agreement as
though fully set forth herein. The text of the Chapter 12T is available on the web at
www.sfgov.org/olse/fco. A partial listing of some of Contractor’s obligations under Chapter 12T
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is set forth in this Section. Contractor is required to comply with all of the applicable provisions
of 12T, irrespective of the listing of obligations in this Section. Capitalized terms used in this
Section and not defined in this Agreement shall have the meanings assigned to such terms in
Chapter 12T.

b. The requirements of Chapter 12T shall only apply to a Contractor’s or
Subcontractor’s operations to the extent those operations are in furtherance of the performance of
this Agreement, shall apply only to applicants and employees who would be or are performing
work in furtherance of this Agreement, shall apply only when the physical location of the
employment or prospective employment of an individual is wholly or substantially within the
City of San Francisco, and shall not apply when the application in a particular context would
conflict with federal or state law or with a requirement of a government agency implementing
federal or state law.

C. Contractor shall incorporate by reference in all subcontracts the provisions of
Chapter 12T, and shall require all subcontractors to comply with such provisions. Contractor’s

failure to comply with the obligations in this subsection shall constitute a material breach of this
Agreement.

d. Contractor or Subcontractor shall not inquire about, require disclosure of, or if
such information is received base an Adverse Action on an applicant’s or potential applicant for
employment, or employee’s: (1) Arrest not leading to a Conviction, unless the Arrest is
undergoing an active pending criminal investigation or trial that has not yet been resolved; (2)
participation in or completion of a diversion or a deferral of judgment program; (3) a Conviction
that has been judicially dismissed, expunged, voided, invalidated, or otherwise rendered
inoperative; (4) a Conviction or any other adjudication in the juvenile justice system; (5) a
Conviction that is more than seven years old, from the date of sentencing; or (6) information
pertaining to an offense other than a felony or misdemeanor, such as an infraction.

e. Contractor or Subcontractor shall not inquire about or require applicants, potential
applicants for employment, or employees to disclose on any employment application the facts or
details of any conviction history, unresolved arrest, or any matter identified in subsection 32(d),
above. Contractor or Subcontractor shall not require such disclosure or make such inquiry until
either after the first live interview with the person, or after a conditional offer of employment.

f. Contractor or Subcontractor shall state in all solicitations or advertisements for
employees that are reasonably likely to reach persons who are reasonably likely to seek
employment to be performed under this Agreement, that the Contractor or Subcontractor will
consider for employment qualified applicants with criminal histories in a manner consistent with
the requirements of Chapter 12T.

g Contractor and Subcontractors shall post the notice prepared by the Office of
Labor Standards Enforcement (OLSE), available on OLSE’s website, in a conspicuous place at
every workplace, job site, or other location under the Contractor or Subcontractor’s control at
which work is being done or will be done in furtherance of the performance of this Agreement.
The notice shall be posted in English, Spanish, Chinese, and any language spoken by at least 5%
of the employees at the workplace, job site, or other location at which it is posted.

h. Contractor understands and agrees that if it fails to comply with the requirements
of Chapter 12T, the City shall have the right to pursue any rights or remedies available under
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Chapter 12T, including but not limited to, a penalty of $50 for a second violation and $100 for a
subsequent violation for each employee, applicant or other person as to whom a violation
occurred or continued, termination or suspension in whole or in part of this Agreement.

33.  Local Business Enterprise Utilization; Liquidated Damages.

a. The LBE Ordinance. Contractor shall comply with all the requirements of the
Local Business Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter
14B of the San Francisco Administrative Code as it now exists or as it may be amended in the
future (collectively the “LBE Ordinance™), provided such amendments do not materially increase
Contractor’s obligations or liabilities, or materially diminish Contractor’s rights, under this
Agreement. Such provisions of the LBE Ordinance are incorporated by reference and made a
part of this Agreement as though fully set forth in this section. Contractor’s willful failure to
comply with any applicable provisions of the LBE Ordinance is a material breach of Contractor’s
obligations under this Agreement and shall entitle City, subject to any applicable notice and cure
provisions set forth in this Agreement, to exercise any of the remedies provided for under this
Agreement, under the LBE Ordinance or otherwise available at law or in equity, which remedies
shall be cumulative unless this Agreement expressly provides that any remedy is exclusive. In
addition, Contractor shall comply fully with all other applicable local, state and federal laws
prohibiting discrimination and requiring equal opportunity in contracting, including
subcontracting.

b. Compliance and Enforcement

1) Enforcement. If Contractor willfully fails to comply with any of the
provisions of the LBE Ordinance, the rules and regulations implementing the LBE Ordinance, or
the provisions of this Agreement pertaining to LBE participation, Contractor shall be liable for
liquidated damages in an amount equal to Contractor’s net profit on this Agreement, or 10% of
the total amount of this Agreement, or $1,000, whichever is greatest. The Director of the City’s
Contracts Monitoring Division or any other public official authorized to enforce the LBE
Ordinance (separately and collectively, the “Director of CMD”) may also impose other sanctions
against Contractor authorized in the LBE Ordinance, including declaring the Contractor to be
irresponsible and ineligible to contract with the City for a period of up to five years or revocation
of the Contractor’s LBE certification. The Director of CMD will determine the sanctions to be
imposed, including the amount of liquidated damages, after investigation pursuant to
Administrative Code §14B.17. By entering into this Agreement, Contractor acknowledges and
agrees that any liquidated damages assessed by the Director of the CMD shall be payable to City
upon demand. Contractor further acknowledges and agrees that any liquidated damages assessed
may be withheld from any monies due to Contractor on any contract with City. Contractor
agrees to maintain records necessary for monitoring its compliance with the LBE Ordinance for a
period of three years following termination or expiration of this Agreement, and shall make such
records available for audit and inspection by the Director of CMD or the Controller upon request.

34. Nondiscrimination; Penalties.

a. Contractor Shall Not Discriminate. In the performance of this Agreement,
Contractor agrees not to discriminate against any employee, City and County employee working
with such contractor or subcontractor, applicant for employment with such contractor or
subcontractor, or against any person seeking accommodations, advantages, facilities, privileges,
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services, or membership in all business, social, or other establishments or organizations, on the
basis of the fact or perception of a person’s race, color, creed, religion, national origin, ancestry,
age, height, weight, sex, sexual orientation, gender identity, domestic partner status, marital
status, disability or Acquired Immune Deficiency Syndrome or HIV status (AIDS/HIV status), or
association with members of such protected classes, or in retaliation for opposition to
discrimination against such classes.

b. Subcontracts. Contractor shall incorporate by reference in all subcontracts the
provisions of §§12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code
(copies of which are available from Purchasing) and shall require all subcontractors to comply
with such provisions. Contractor’s failure to comply with the obligations in this subsection shall
constitute a material breach of this Agreement.

c. Nondiscrimination in Benefits. Coniractor does not as of the date of this
Agreement and will not during the term of this Agreement, in any of its operations in San
Francisco, on real property owned by San Francisco, or where work is being performed for the
City elsewhere in the United States, discriminate in the provision of bereavement leave, family
medical leave, health benefits, membership or membership discounts, moving expenses, pension
and retirement benefits or travel benefits, as well as any benefits other than the benefits specified
above, between employees with domestic partners and employees with spouses, and/or between
the domestic partners and spouses of such employees, where the domestic partnership has been
registered with a governmental entity pursuant to state or local law authorizing such registration,
subject to the conditions set forth in §12B.2(b) of the San Francisco Administrative Code.

d. Condition to Contract. As a condition to this Agreement, Contractor shall
execute the “Chapter 12B Declaration: Nondiscrimination in Contracts and Benefits” form
(Form CMD-12B-101) with supporting documentation and secure the approval of the form by
the San Francisco Contracts Monitoring Division (formerly ‘Human Rights Commission’).

e. Incorporation of Administrative Code Provisions by Reference. The
provisions of Chapters 12B and 12C of the San Francisco Administrative Code are incorporated
in this Section by reference and made a part of this Agreement as though fully set forth herein.
Contractor shall comply fully with and be bound by all of the provisions that apply to this
Agreement under such Chapters, including but not limited to the remedies provided in such
Chapters. Without limiting the foregoing, Contractor understands that pursuant to §§12B.2(h)
and 12C.3(g) of the San Francisco Administrative Code, a penalty of $50 for each person for
each calendar day during which such person was discriminated against in violation of the

provisions of this Agreement may be assessed against Contractor and/or deducted from any .
payments due Contractor.

35.  MacBride Principles—Northern Ireland. Pursuant to San Francisco Administrative
Code §12F.5, the City and County of San Francisco urges companies doing business in Northern
Ireland to move towards resolving employment inequities, and encourages such companies to
abide by the MacBride Principles. The City and County of San Francisco urges San Francisco
companies to do business with corporations that abide by the MacBride Principles. By signing

below, the person executing this agreement on behalf of Contractor acknowledges and agrees
that he or she has read and understood this section.
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36.  Tropical Hardwood and Virgin Redwood Ban. Pursuant to §804(b) of the San
Francisco Environment Code, the City and County of San Francisco urges contractors not to

import, purchase, obtain, or use for any purpose, any tropical hardwood, tropical hardwood wood
product, virgin redwood or virgin redwood wood product.

37.  Drug-Free Workplace Policy. Contractor acknowledges that pursuant to the Federal
Drug-Free Workplace Act of 1989, the unlawful manufacture, distribution, dispensation,
possession, or use of a controlled substance is prohibited on City premises. Contractor agrees
that any violation of this prohibition by Contractor, its employees, agents or assigns will be
deemed a material breach of this Agreement.

38.  Resource Conservation. Chapter 5 of the San Francisco Environment Code (“Resource
Conservation™) is incorporated herein by reference. Failure by Contractor to comply with any of
the applicable requirements of Chapter 5 will be deemed a material breach of contract.

39.  Compliance with Americans with Disabilities Act. Contractor acknowledges that,
pursuant to the Americans with Disabilities Act (ADA), programs, services and other activities
provided by a public entity to the public, whether directly or through a contractor, must be -
accessible to the disabled public. Contractor shall provide the services specified in this
Agreement in a manner that complies with the ADA and any and all other applicable federal,
state and local disability rights legislation. Contractor agrees not to discriminate against disabled
persons in the provision of services, benefits or activities provided under this Agreement and
further agrees that any violation of this prohibition on the part of Contractor, its employees,
agents or assigns will constitute a material breach of this Agreement.

40.  Sunshine Ordinance. In accordance with San Francisco Administrative Code §67.24(e),
contracts, contractors’ bids, responses to solicitations and all other records of communications
between City and persons or firms seeking contracts, shall be open to inspection immediately
afier a contract has been awarded. Nothing in this provision requires the disclosure of a private
person or organization’s net worth or other proprietary financial data submitted for qualification
for a contract or other benefit until and unless that person or organization is awarded the contract

or benefit. Information provided which is covered by this paragraph will be made available to
the public upon request.

41.  Public Access to Meetings and Records. If the Contractor receives a cumulative total
per year of at least $250,000 in City funds or City-administered funds and is a non-profit
organization as defined in Chapter 12L of the San Francisco Administrative Code, Contractor
shall comply with and be bound by all the applicable provisions of that Chapter. By executing
this Agreement, the Contractor agrees to open its meetings and records to the public in the
manner set forth in §§12L.4 and 12L..5 of the Administrative Code. Contractor further agrees to
make-good faith efforts to promote community membership on its Board of Directors in the
manner set forth in §12L.6 of the Administrative Code. The Contractor acknowledges that its
material failure to comply with any of the provisions of this paragraph shall constitute a material
breach of this Agreement. The Contractor further acknowledges that such material breach of the

Agreement shall be grounds for the City to terminate and/or not renew the Agreement, partially
or in its entirety.

42.  Limitations on Contributions. Through execution of this Agreement, Contractor
acknowledges that it is familiar with section 1.126 of the City’s Campaign and Governmental
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Conduct Code, which prohibits any person who contracts with the City for the rendition of
personal services, for the furnishing of any material, supplies or equipment, for the sale or lease
of any land or building, or for a grant, loan or loan guarantee, from making any campaign
contribution to (1) an individual holding a City elective office if the contract must be approved
by the individual, a board on which that individual serves, or the board of a state agency on
which an appointee of that individual serves, (2) a candidate for the office held by such
individual, or (3) a committee controlled by such individual, at any time from the
commencement of negotiations for the contract until the later of either the termination of
negotiations for such contract or six months after the date the contract is approved. Contractor
acknowledges that the foregoing restriction applies only if the contract or a combination or series
of contracts approved by the same individual or board in a fiscal year have a total anticipated or
actual value of $50,000 or more. Contractor further acknowledges that the prohibition on
contributions applies to each prospective party to the contract; each member of Contractor’s
board of directors; Contractor’s chairperson, chief executive officer, chief financial officer and
chief operating officer; any person with an ownership interest of more than 20 percent in
Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform
each of the persons described in the preceding sentence of the prohibitions contained in Section
1.126. Contractor further agrees to provide to City the names of each person, entity or
committee described above,

43.  Requiring Minimum Compensation for Covered Employees.

a. Contractor agrees to comply fully with and be bound by all of the provisions of
the Minimum Compensation Ordinance (MCO), as set forth in San Francisco Administrative
Code Chapter 12P (Chapter 12P), including the remedies provided, and implementing guidelines
and rules. The provisions of Sections 12P.5 and 12P.5.1 of Chapter 12P are incorporated herein
by reference and made a part of this Agreement as though fully set forth. The text of the MCO is
available on the web at www.sfgov.org/olse/mco. A partial listing of some of Contractor's
obligations under the MCO is set forth in this Section. Contractor is required to comply with all
the provisions of the MCO, irrespective of the listing of obligations in this Section.

b. The MCO requires Contractor to pay Contractor's employees a minimum hourly
gross compensation wage rate and to provide minimum compensated and uncompensated time
off. The minimum wage rate may change from year to year and Contractor is obligated to keep
informed of the then-current requirements. Any subcontract entered into by Contractor shall
require the subcontractor to comply with the requirements of the MCO and shall contain
contractual obligations substantially the same as those set forth in this Section. It is Contractor’s
obligation to ensure that any subcontractors of any tier under this Agreement comply with the
requirements of the MCO. If any subcontractor under this Agreement fails to comply, City may
pursue any of the remedies set forth in this Section against Contractor.

c. Contractor shall not take adverse action or otherwise discriminate against an
employee or other person for the exercise or attempted exercise of rights under the MCO. Such
actions, if taken within 90 days of the exercise or attempted exercise of such rights, will be
rebuttably presumed to be retaliation prohibited by the MCO.
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d. Contractor shall maintain employee and payroll records as required by the MCO.
If Contractor fails to do so, it shall be presumed that the Contractor paid no more than the
minimum wage required under State law.

e. The City is authorized to inspect Contractor’s job sites and conduct interviews
with employees and conduct audits of Contractor.

f. Contractor's commitment to provide the Minimum Compensation is a material
element of the City's consideration for this Agreement. The City in its sole discretion shall
determine whether such a breach has occurred. The City and the public will suffer actual
damage that will be impractical or extremely difficult to determine if the Contractor fails to
comply with these requirements. Contractor agrees that the sums set forth in Section 12P.6.1 of
the MCQO as liquidated damages are not a penalty, but are reasonable estimates of the loss that
the City and the public will incur for Contractor's noncompliance. The procedures governing the
assessment of liquidated damages shall be those set forth in Section 12P.6.2 of Chapter 12P.

2. Contractor understands and agrees that if it fails to comply with the requirements
of the MCO, the City shall have the right to pursue any rights or remedies available under
Chapter 12P (including liquidated damages), under the terms of the contract, and under
applicable law. If, within 30 days after receiving written notice of a breach of this Agreement
for violating the MCO, Contractor fails to cure such breach or, if such breach cannot reasonably
be cured within such period of 30 days, Contractor fails to commence efforts to cure within such
period, or thereafter fails diligently to pursue such cure to completion, the City shall have the
right to pursue any rights or remedies available under applicable law, including those set forth in
Section 12P.6(c) of Chapter 12P. Each of these remedies shall be exercisable individually or in
combination with any other rights or remedies available to the City.

h. Contractor represents and warrants that it is not an entity that was set up, or is
being used, for the purpose of evading the intent of the MCO.

i If Contractor is exempt from the MCO when this Agreement is executed because
the cumulative amount of agreements with this department for the fiscal year is less than
$25,000, but Contractor later enters into an agreement or agreements that cause contractor to
exceed that amount in a fiscal year, Contractor shall thereafter be required to comply 'with the
MCO under this Agreement. This obligation arises on the effective date of the agreement that
causes the cumulative amount of agreements between the Contractor and this department to
exceed $25,000 in the fiscal year.

44.  Requiring Health Benefits for Covered Employees.

Contractor agrees to comply fully with and be bound by all of the provisions of the
Health Care Accountability Ordinance (HCAO), as set forth in San Francisco Administrative
Code Chapter 12Q, including the remedies provided, and implementing regulations, as the same
may be amended from time to time. The provisions of section 12Q.5.1 of Chapter 12Q are
incorporated by reference and made a part of this Agreement as though fully set forth herein.
The text of the HCAQ is available on the web at www.sfgov.org/olse. Capitalized terms used in

this Section and not defined in this Agreement shall have the meanings assigned to such terms in
Chapter 12Q.
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a. For each Covered Employee, Contractor shall provide the appropriate health
benefit set forth in Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan

option, such health plan shall meet the minimum standards set forth by the San Francisco Health
Commission.

b. Notwithstanding the above, if the Contractor is a small business as defined in
Section 12Q.3(e) of the HCAO, it shall have no obligation to comply with part (a) above.

C. Contractor’s failure to comply with the HCAO shall constitute a material breach
of this agreement. City shall notify Contractor if such a breach has occurred. If, within 30 days
after receiving City’s written notice of a breach of this Agreement for violating the HCAOQ,
Contractor fails to cure such breach or, if such breach cannot reasonably be cured within such
period of 30 days, Contractor fails to commence efforts to cure within such period, or thereafter
fails diligently to pursue such cure to completion, City shall have the right to pursue the remedies
set forth in 12Q.5.1 and 12Q.5(f)(1-6). Each of these remedies shall be exercisable individually
or in combination with any other rights or remedies available to City.

d. Any Subcontract entered into by Contractor shall require the Subcontractor to
comply with the requirements of the HCAO and shall contain contractual obligations
substantially the same as those set forth in this Section. Contractor shall notify City’s Office of
Contract Administration when it enters into such a Subcontract and shall certify to the Office of
Contract Administration that it has notified the Subcontractor of the obligations under the HCAOQ
and has imposed the requirements of the HCAO on Subcontractor through the Subcontract. Each
Contractor shall be responsible for its Subcontractors’ compliance with this Chapter. If a
Subcontractor fails to comply, the City may pursue the remedies set forth in this Section against
Contractor based on the Subcontractor’s fajlure to comply, provided that City has first provided
Contractor with notice and an opportunity to obtain a cure of the violation.

€. Contractor shall not discharge, reduce in compensation, or otherwise discriminate
against any employee for notifying City with regard to Contractor’s noncompliance or
anticipated noncompliance with the requirements of the HCAO, for opposing any practice
proscribed by the HCAO, for participating in proceedings related to the HCAO, or for seeking to
assert or enforce any rights under the HCAO by any lawful means.

f Contractor represents and warrants that it is not an entity that was set up, or is
being used, for the purpose of evading the intent of the HCAOQ.

g. Contractor shall maintain employee and payroll records in compliance with the
California Labor Code and Industrial Welfare Commission orders, including the number of hours
cach employee has worked on the City Contract.

h. Contractor shall keep itself informed of the current requirements of the HCAO.

1. Contractor shall provide reports to the City in accordance with any reporting
standards promulgated by the City under the HCAOQ, including reports on Subcontractors and
Subtenants, as applicable.

j- Contractor shall provide City with access to records pertaining to compliance with
HCAQO after receiving a written request from City to do so and being provided at least ten
business days to respond.
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k. Contractor shall allow City to inspect Contractor’s job sites and have access to
Contractor’s employees in order to monitor and determine compliance with HCAO.

L. City may conduct random audits of Contractor to ascertain its compliance with
HCAQO. Contractor agrees to cooperate with City when it conducts such audits.

m. If Contractor is exempt from the HCAO when this Agreement is executed because
its amount is less than $25,000 ($50,000 for nonprofits), but Contractor later enters into an
agreement or agreements that cause Contractor’s aggregate amount of all agreements with City
to reach $75,000, all the agreements shall be thereafter subject to the HCAQ. This obligation
arises on the effective date of the agreement that causes the cumulative amount of agreements
between Contractor and the City to be equal to or greater than $75,000 in the fiscal year.

45.  Reserved. (First Source Hiring Program)

46.  Prohibition on Political Activity with City Funds. In accordance with San Francisco
Administrative Code Chapter 12.G, Contractor may not participate in, support, or attempt to
influence any political campaign for a candidate or for a ballot measure (collectively, “Political

-Activity”) in the performance of the services provided under this Agreement. Contractor agrees

to comply with San Francisco Administrative Code Chapter 12.G and any implementing rules
and regulations promulgated by the City’s Controller. The terms and provisions of Chapter 12.G
are incorporated herein by this reference. In the event Contractor violates the provisions of this
section, the City may, in addition to any other rights or remedies available hereunder, (i)
terminate this Agreement, and (ii) prohibit Contractor from bidding on or receiving any new City
contract for a period of two (2) years. The Controller will not consider Contractor’s use of profit
as a violation of this section.

47.  Preservative-treated Wood Containing Arsenic. Contractor may not purchase
preservative-treated wood products containing arsenic in the performance of this Agreement
unless an exemption from the requirements of Chapter 13 of the San Francisco Environment
Code is obtained from the Department of the Environment under Section 1304 of the Code. The
term “preservative-treated wood containing arsenic” shall mean wood treated with a preservative
that contains arsenic, elemental arsenic, or an arsenic copper combination, including, but not
limited to, chromated copper arsenate preservative, ammoniacal copper zinc arsenate
preservative, or ammoniacal copper arsenate preservative. Contractor may purchase
preservative-treated wood products on the list of environmentally preferable alternatives
prepared and adopted by the Department of the Environment. This provision does not preclude
Contractor from purchasing preservative-treated wood containing arsenic for saltwater
immersion. The term “saltwater immersion™ shall mean a pressure-treated wood that is used for
construction purposes or facilities that are partially or totally immersed in saltwater.

48.  Modification of Agreement. This Agreement may not be modified, nor may compliance
with any of its terms be waived, except by written instrument executed and approved in the same
manner as this Agreement.

49.  Administrative Remedy for Agreement Interpretation.

a.  Negotiation; Alternative Dispute Resolution. The parties will attempt in good faith to
resolve any dispute or controversy arising out of or relating to the performance of services under
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this Agreement by negotiation. The status of any dispute or controversy notwithstanding,
Contractor shall proceed diligently with the performance of its obligations under this Agreement
in accordance with the Agreement and the written directions of the City. If agreed by both
parties in writing, disputes may be resolved by a mutually agreed-upon alternative dispute

resolution process. Neither party will be entitled to legal fees or costs for matters resolved under
this section.

b. Government Code Claims. No suit for money or damages may be brought against
the City until a written claim therefor has been presented to and rejected by the City in
conformity with the provisions of San Francisco Administrative Code Chapter 10 and California
Government Code Section 900, et seq. Nothing set forth in this Agreement shall operate to toll,
waive or excuse Contractor's compliance with the Government Code Claim requirements set
forth in Administrative Code Chapter 10 and Government Code Section 900, et seq.

50.  Agreement Made in California; Venue. The formation, interpretation and performance
of this Agreement shall be governed by the laws of the State of California. Venue for afl

litigation relative to the formation, interpretation and performance of this Agreement shall be in
San Francisco.

31.  Construction. All paragraph captions are for reference only and shall not be considered
in construing this Agreement.

52.  Entire Agreement. This contract sets forth the entire Agreement between the parties,
and supersedes all other oral or written provisions. This contract may be modified only as
provided in Section 48, “Modification of Agreement.”

53.  Compliance with Laws. Contractor shall keep itself fully informed of the City’s
Charter, codes, ordinances and regulations of the City and of all state, and federal laws in any
manner affecting the performance of this Agreement, and must at all times comply with such

local codes, ordinances, and regulations and all applicable laws as they may be amended from
time to time.

54.  Services Provided by Atterneys. Any services to be provided by a law firm or attorney
must be reviewed and approved in writing in advance by the City Attorney. No invoices for
services provided by law firms or attorneys, including, without limitation, as subcontractors of

Contractor, will be paid unless the provider received advance written approval from the City
Altorney.

55.  Reserved. (Supervision of Minors)

56.  Severability. Should the application of any provision of this Agreement to any particular
facts or circumstances be found by a court of competent jurisdiction to be invalid or
unenforceable, then (a) the validity of other provisions of this Agreement shall not be affected or
impaired thereby, and (b) such provision shall be enforced to the maximum extent possible so as
to effect the intent of the parties and shall be reformed without further action by the parties to the
extent necessary to make such provision valid and enforceable. '

57.  Protection of Private Information. Contractor has read and agrees to the terms set forth
in San Francisco Administrative Code Sections 12M.2, “Nondisclosure of Private Information,”
and 12M.3, “Enforcement” of Administrative Code Chapter 12M, “Protection of Private
Information,” which are incorporated herein as if fully set forth. Contractor agrees that any
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failure of Contractor to comply with the requirements of Section 12M.2 of this Chapter shall be a
material breach of the Contract. In such an event, in addition to any other remedies available to
it under equity or law, the City may terminate the Contract, bring a false claim action against the
Contractor pursuant to Chapter 6 or Chapter 21 of the Administrative Code, or debar the
Contractor.

58. Reserved.

59.  Food Service Waste Reduction Requirements. Contractor agrees to comply fully with
and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set
forth in San Francisco Environment Code Chapter 16, including the remedies provided, and
implementing guidelines and rules. The provisions of Chapter 16 are incorporated herein by
reference and made a part of this Agreement as though fully set forth. This provision is a
material term of this Agreement. By entering into this Agreement, Contractor agrees that if it
breaches this provision, City will suffer actual damages that will be impractical or extremely
difficult to determine; further, Contractor agrees that the sum of one hundred dollars ($100)
liquidated damages for the first breach, two hundred dollars ($200) liquidated damages for the
second breach in the same year, and five hundred dollars ($500) liquidated damages for
subsequent breaches in the same year is reasonable estimate of the damage that City will incur
based on the violation, established in light of the circumstances existing at the time this
Agreement was made. Such amount shall not be considered a penalty, but rather agreed

monetary damages sustained by City because of Contractor’s failure to comply with this
provision.

60.  Reserved. (Slavery Era Disclosure)

61.  Cooperative Drafting. This Agreement has been drafted through a cooperative effort of
both parties, and both parties have had an opportunity to have the Agreement reviewed and
revised by legal counsel. No party shall be considered the drafter of this Agreement, and no
presumption or rule that an ambiguity shall be construed against the party drafting the clause
shall apply to the interpretation or enforcement of this Agreement. ‘
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first

mentioned above.
CITY

Recommended by:

Bl )b

Harlan L. Kelly, Jr.
General Manager
San Francisco Public Utilities Commission

Approved as to Form:

Dennis J. Herrera
City Attorney

By: Wﬂf‘%‘\

CONTRACTOR

Muwekma Ohlone Tribe

By signing this Agreement, I certify that I
comply with the requirements of the
Minimum Compensation Ordinance, which
entitle Covered Employees to certain
minimum hourly wages and compensated and
uncompensated time off.

1 have read and understood paragraph 35, the
City’s statement urging companies doing
business in Northern Ireland to move towards
resolving employment inequities,
encouraging compliance with the MacBride
Principles, and urging San Francisco
companies to do business with corporations
that abide by the MacBride Principles.

Jodiua D. Milstein

ofma Sanchez
Tribe Administrator

City vendor number: G[ Lt 3 SCf

Deputy City Attorney
Approved:

—-——(%._, 4{«? 4:&/? )
Jaci Fong - -
Director of the Office of Contract
Administration, and
Purchaser
Appendices
A: Services to be provided by Contractor

B: Calculation of Charges
C: Insurance Waiver
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Appendix A
Services to be provided by Contractor

D&scription of Services

Ceniractor agrees to perform the following services:

1. Attend up to 10 monthly meetings with SFPUC staff and other consultants to provide
ideas, expertise and input in the development of interpretive exhibits related to the
Muwekma Ohlone Tribe for the Alameda Creek Watershed Center Project at the SFPUC’s
Sunol Yard facility.

2. Provide input and subject matter expertise in the follow areas:
. Semi-immersive history alcoves

. Historical muratl

. Outdoor interpretive panels and chsplays

. Review of other related displays and exhibits

. Review and comment on draft and final displays and exhibits

3. Provide necessary documentation of Muwekma Qhlone Tribe history

4. Optional: Provide preconstruction archaeological investigation and monitoring
services during the construction. If this task is pursued the partied will amend the dollar
amount of the contract.

Estimated hours - 3 hours per meeting, 3 people per meeting for a total of 90 hours.
Hourly rate - $110/hour
Total not to exceed $20,000

Department Liaison

In performing the services provided for in this Agreement, Contractor’s liaison with the
SFPUC will be Carla Schultheis. -
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Appendix B
Calculation of Charges

Muwekma Consultant Fee Estimate
. of hours per I: of tribe members
# of meetings tee ting* ttending mee tin§s ’Hou rly rata Total Cost
12 5 ) 3 $1108 519,300,
P-300 (9-14) B-1 CS-1002
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Appendix C
Insurance Waiver
Sanchez, Daniel
Frome: Hua, Benson
Sent: Thursday, October 23, 2014 9:15 AM
To: City Requirements
Subject: RE: SFPUC contract: £5-1002
Follow Up Flag: Follow up
Flag Status: Completed

We can grant the waiver..
Thanks,
Benson

Benson Hua, ARM

Sr. Risk Analyst

San Francisco Pubiic Utililes Commission

Assurance and Intemal Controls | Enterprise Risk Management
525 Golden Gate Avenue, 4% Floor

Ban Francisco, CA 84102

tel: (415) 551-4571 / emall: bhua@siwaterorg

Fronw: Tang, Groce On Behalf Of City Reguirements
Sent: Wednesday, October 22, 2014 5:08 PM

To: Hua, Benson

Subject: PW: SFRUC vontradt: CS-1002

Hey Bznson,

We had briefly tatked about this contract a while back. Please see below for the vendor’s request to waive Insurance
requirgments. The vendor will be providing the following services:

1. Attend up to 10 monthly meetings with SFRUC staff and other consultants to provide ideas, experiise and input in the
development of interpretive exhibits related to the Muwskma Ohlone Tribe for the Alameda Creek Watershed Center
Project ot the SFPUC's Sunol Yard facility.

2. Provide input and subject matter expertise In the follow areas:

= Semifmmaersive history alcaves

# Histerical mural

= Gutdoor interpretive panels and displays

* Review of other related displays and exhibits

* Review and comment on draft and final displays and exhibils

5, Providie necessary documentation of Muwekmas Ohione Tribe history

4. Opticnal: Provide preconstruction archasological investigation and monitoring services during the construction.

i've also attached the requirements from the contract.

‘Thankst
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Graca Tang

SERUC Contract Administration Bureau
525 Golden Gate Avenue 87 Floor

Sari Francisto, CAS4102

{415]551-4643 | cifyma@siwater.org

From: Norma Sanchez [mailto:nsancher@muwelona.org]
Sent: Wednesday, October 22, 2014 10;14 AM

To: City Requirements

Subject: RE: SFPUC contract: C5-1002

Good Morming Grace,

trealize that SFPUC requires general liability, auto liability and workmen's compensation
insurance. The Muwekma Ohlone Tribe doss not have general Hahility or workmen's
Compensation, we currently do not have empioyees, as for aute lability insumance we have
Qur own persenal auto insurance and the wark that we are contracting for does not require
For ys to use our cars,

Therefore, we are requestinig that'thednsurances réauirements be waivered at'this fime.
Thank you , in advance for your consideration on this matter and i you should have any
Cther questions please do not hesitate to contact me at (408] 516-0442 or emall me at

nsanchezidmuwekma.org

Nowma E. Sanchez
Tribal Adminfstrator
Offics: (408) 270-2363
Celi: (408] 8163442

From: Tang, Grace [mailto: Griann@sfwater.orq] On Behalf Of City Requirements

Sent: Wednesday, October 22, 2014 9:10 AM

To: Noma Sanchez _

©c: Jackson, Shamica; Monica V. Arellano; Gloria Gomez; rod_shed@icharter.net; avalgmid@icloud.com; Rosemary
Cambra; alanleventhabBsisuedu '

Subjeck: RA: SFPUC contract; CS-1002

Norma,

itdoes not seem like there has been any movement on the e-mail { sent below. Please use the following link to uplasd
yolir broker's information 1o get your insurance dociimentation approved:

https:ffpred 2 exigis comfpuic/apolications/Compliance /SubmitCentactDetalls stepl.asp¥ComplianceWorkilowinstancel
D=98A0B5733.3AA 7. AE A0 B3F4 AQBI53E32617.

Mease fill out the CMD Form 3 attached as well, Let me know i you have any guestions!

Grace Tang

SFRUC Contract Administration Bureau
525 Golden Gate Avenue 87 Fioor

San Francisco, CAGA102

(413)551-4643 | cityreq@sfwater.org
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From: Tang, Grace On Behalf Of City Requiremants
Sent: Wednesday, Cctober 08, 2014 1:17 PM

To: 'nsanchez@muwekma,org’

Cc: Jackson, Shamica

Subject: SFPUC contract: C5-1002

Hi Norma,

| assist with the contract certification process at the SFPUC, The following are the City and insurance Requirements
needed to certify the contract:

Insurance Reguirements
1. The City Risk Manager's office has a new insurance system, EXIGIS, and an email was just sent to you [check
SPAM] for the broker's contact. From there EXIGIS will email the broker to upload the insurance online. Qur
office Is no longer accepting insurance directly.
The contract currently calis for Worker’s Compensation, Commercial General Liability, and Commaercial Auto
Liabifity with flimits not less than $1M and an aggregate limit not less than 52M. If any of these are not applicable
to you, please e-mall me back with why you want that insurance requirement to be waived.

City Requiraments
1. Please fill out and e-mail back to me the attached CMD Form 3.

Let me know if you have any questions or issues!

Best,

Grace Tang

SFPUC Contract Administration Bureau
525 Golden Gate Avenue 8" Floor

San Francisco, CA 94102
{415)551-4643 | cityreq@stwaterorg
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: GENERAL SERVICES AGENCY - TECHNOLOGY --TIS Dept. Code: TIS
Type of Request: HAlnitial [IModification of an existing PSC (PSC # )
Type of Approval: ClExpedited ARegular CAnnual [IContinuing [ (Omit Posting)

Type of Service: Professional Technical and Training Services + Enterprise Licensing Agreement

Funding Source: General Funds
PSC Amount: $4,000,000 PSC Est. Start Date: 07/01/2024 PSC Est. End Date 06/30/2027

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Training users on the citywide Enterprise Licensed Geographic Information System (GIS) software products, and
Geographic Information System Project consulting, on an as-needed basis. Prior to 2022 CSC did not require
departments to include the proprietary licensing and maintenance costs for on-premise and cloud based
software products. The totality of this request is $3.5M for proprietary software licensing and maintenance for
both on-premises and cloud software products, as well as up to $500k in training and consultative services on an
as-needed basis. Not all departments actually utilize the 100 hours of technical training and up to 100 hours of
learning and service credits. This amount also encompasses the vendors GIS training pass which includes up to

50 training days per year for client departments use to learn about new features on the software suite of
products.

B. Explain why this service is necessary and the consequence of denial:

This service is necessary to provide training and project consulting for Citywide use of Geographic Information
System Software products on an as-needed basis. These services require special technical knowledge of
Environmental Systems Research Institute products. These products are critical to the functions of twenty-eight
City Departments and if denied will adversely affect their operations.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.

Most recent PCS#37663-17/18 - Mod was approved by the commission on April 5, 2021. This new request is
to stand up a new Enterprise Level Agreement for the next 3 yrs.

D. Will the contract(s) be renewed?

yes City departments continue to need the Environmental Systems Research Institute Enterprise Advantage
Program's technical advisory hours and also to leverage the supplier's learning and services credits.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC
by another five years, please explain why.
not applicable

2. Reason(s)for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

A Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

B. Explain the qualifying circumstances:

Services required on an intermittent basis and require proprietary technical knowledge of Environmental
Systems Research Institute Geographic Information System Products that are not available to City staff and
cannot access due to the proprietary nature of the Geographic Information System Software.
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3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Specialized proprietary technical knowledge of Environmental
Systems Research Institute Desktop and Server-side Geographic Information System Software products,
Geographic Information System Technical Requirement and Solution Development, Geographic Information
System Project Management and Implementation, Geographic Information System Software Training.

B. Which, if any, civil service class(es) normally perform(s) this work? 1033, IS Trainer-Senior; 1043, IS
Engineer-Senior; 1044, IS Engineer-Principal; 1053, IS Business Analyst-Senior; 1063, IS Programmer
Analyst-Senior;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: No.
4. If applicable, what efforts has the department made to obtain these services through available resources

within the City?
Not applicable.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
Training and Project Consulting Services require extensive technical knowledge and expertise with
proprietary Environmental Systems Research Institute Geographic Information System Software. Additionally,
Project Consulting Services may require access to Environmental Systems Research Institute source codes
that are proprietary to Environmental Systems Research Institute and not available to City employees.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. No, because the services require technical knowledge
and expertise with proprietary Environmental Systems Research Institute Geographic Information System
Software, and access to Environmental Systems Research Institute source codes. Current PCS employees
utilize the software for their day to day roles.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will be included in the contact? If so, please explain what that will entail; if not, explain why not.
Yes. The training will be for City Departments utilizing Environmental Systems Research Institute Geographic
Information System Software on an as-needed basis. The approximate number of hours and the scope of any
training will be determined when a Department identifies a Geographic Information System project they
need assistance with. At the time of this new Enterprise Agreement, no training activities have been
identified.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E. Hasaboard or commission determined that contracting is the most effective way to provide this service? If
so, please explain and include a copy of the board or commission action.
No.

F.  Will the proposed work be completed by a contractor that has a current PSC contract with your department?

If so, please explain.
Yes. Yes, Environmental Systems Research Institute which will expire on 6/30/2024
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7. Union Notification: On 09/26/2023, the Department notified the following employee organizations of this
PSC/RFP request:
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Jolie Gines  Phone: 628 652 5074 Email: jolie.gines@sfgov.org

Address: 1 South Van Ness Ave 2nd Floor

3k 3k 3k 3k 3k 3k sk 3k 3k 3k 3k >k 3k 3k 3k %k >k 3k 3k 3k 3k 3k 3k 3k %k >k 3k 3k 3k %k 3%k 3k %k %k %k 3k 3k 3k %k >k 3k %k %k %k 3%k 3k %k %k >k 3k %k %k %k 3%k 3k %k %k >k 3k 3k %k %k 3%k 3k %k %k %k 3%k 3k %k %k %k 3% %k %k %k 3%k 3k %k k *k %k k kk

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 46699 - 23/24

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required

DHR Approved for 12/04/2023
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Receipt of Union Notification(s)



From: dhr-psccoordinator@sfgov.org on behalf of jolie.gines@sfgov.org

To: Gines, Jolie (TIS); Laxamana, Junko (DBI); sportillo@ifpte21.org; kdavis@ifpte21.org; jharding@ifpte21.org;
mweirick@ifpte21.org; agarza@ifpte21.org; ewallace@ifpte21.org; WendyWong26@yahoo.com;
wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; amakayan@ifpte21.org;
121pscreview@ifpte21.org; Edhammer, Ken (TIS); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 46699 - 23/24

Date: Tuesday, September 26, 2023 11:25:45 AM

RECEIPT for Union Notification for PSC 46699 - 23/24 more than $100k

The GENERAL SERVICES AGENCY - TECHNOLOGY -- TIS has submitted a request for a
Personal Services Contract (PSC) 46699 - 23/24 for $4,000,000 for Initial

Request services for the period 07/01/2024 — 06/30/2027. Notification of

30

days (60 days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21420 For union notification, please see
the TO: field of the email to verify receipt. If you do not see all the

unions

you intended to contact, the PSC Coordinator must change the state back to

NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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City and County of San Francisco
Office of Contract Administration
Purchasing Division

Third Amendment

THIS THIRD AMENDMENT (this “Third Amendment”) is made as of July 1, 2021, in San
Francisco, California, by and between Environmental Systems Research Institute, Inc. (“Contractor” or
“Esri”), and the City and County of San Francisco, a municipal corporation (“City”), acting by and
through its Director of the Office of Contract Administration.

RECITALS
WHEREAS, City and Contractor entered into the Agreement (as defined below); and

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set
forth herein to extend the performance period, increase the contract amount, and update the covered
Enterprise License Software available for procurement;

WHEREAS, approval for this Third Amendment was obtained when the Civil Service
Commission approved Contract number PSC#37663-17/18 on April 6, 2021;

NOW, THEREFORE, Contractor and the City agree as follows:
1.  Definitions. The following definitions shall apply to this Third Amendment:

la. Agreement. The term “Agreement” shall mean the Software License and Maintenance
Agreement dated July 1, 2018 between Contractor and City, as amended by the:

First Amendment dated November 1, 2018, and

Second Amendment dated May 1, 2020.

1b. Other Terms. Terms used and not defined in this Third Amendment shall have the
meanings assigned to such terms in the Agreement.
2.  Modifications to the Agreement. The Agreement is hereby modified as follows:

2a. Section 3. Term of the Agreement. Section 3 of the Agreement currently reads as follows:

3. Term of the Agreement. Subject to Section 2, the term of the Agreement shall be from July 1,
2018 to June 30, 2021, unless sooner terminated in accordance with the provisions of this Agreement.

P-550 (6-19) 10f9 July 1, 2021
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Such section is hereby amended in its entirety to read as follows:

2b.

follows:

3. Term of the Agreement. Subject to Section 2, the term of the Agreement shall be from July 1,
2018 to June 30, 2024, unless sooner terminated in accordance with the provisions of this Agreement.

Section 18. Guaranteed Maximum Costs. Section 18 of the Agreement currently reads as

18.  Guaranteed Maximum Costs. The City’s obligation hereunder shall not at any time
exceed the amount certified by the Controller for the purpose and period stated in such
certification and shall not at any time exceed the amount Two Million Dollars ($2,000,000)
which includes the fees/costs for the ELA Fee in the amount of $1,575,000.00, optional
EEAP annual subscriptions and optional Training Pass annual subscription(s), each of which
are described and priced in Appendix B. Except as may be provided by City ordinances
governing emergency conditions, the City and its employees and officers are not authorized
to request Contractor to perform services or to provide materials, equipment and supplies that
would result in Contractor performing services or providing materials, equipment and
supplies that are beyond the scope of the services, materials, equipment and supplies agreed
upon in the contract unless the agreement is amended in writing and approved as required by
law to authorize additional services, materials, equipment or supplies. The City is not
required to reimburse Contractor for services, materials, equipment or supplies that are
provided by Contractor which are beyond the scope of the services, materials, equipment and
supplies agreed upon in the contract and which were not approved by a written amendment
to the agreement having been lawfully executed by the City. The City and its employees and
officers are not authorized to offer or promise to Contractor additional funding for the
contract which would exceed the maximum amount of funding provided for in the contract
for Contractor’s performance under the contract. Additional funding for the contract in
excess of the maximum provided in the contract shall require lawful approval and
certification by the Controller of the City and County of San Francisco. The City is not
required to honor any offered or promised additional funding for a contract which exceeds
the maximum provided in the contract which requires lawful approval and certification of the
Controller when the lawful approval and certification by the Controller has not been
obtained. The Controller is not authorized to make payments on any contract for which
funds have not been certified as available in the budget or by supplemental appropriation.

Such section is hereby amended in its entirety to read as follows:

P-550 (6-19)

18.  Guaranteed Maximum Costs. The City’s obligation hereunder shall not at any time
exceed the amount certified by the Controller for the purpose and period stated in such
certification and shall not at any time exceed the amount Four Million Five Hundred Dollars
(%$4,500,000) which includes the fees/costs for the ELA Fee in the amount of $3,310,000.00,
optional EEAP annual subscriptions, optional Training Pass annual subscription(s), and

20f9 July 1. 2021
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optional additional products, each of which are described and priced in Appendix B. Except
as may be provided by City ordinances governing emergency conditions, the City and its
employees and officers are not authorized to request Contractor to perform services or to
provide materials, equipment and supplies that would result in Contractor performing
services or providing materials, equipment and supplies that are beyond the scope of the
services, materials, equipment and supplies agreed upon in the contract unless the agreement
is amended in writing and approved as required by law to authorize additional services,
materials, equipment or supplies. The City is not required to reimburse Contractor for
services, materials, equipment or supplies that are provided by Contractor which are beyond
the scope of the services, materials, equipment and supplies agreed upon in the contract and
which were not approved by a written amendment to the agreement having been lawfully
executed by the City. The City and its employees and officers are not authorized to offer or
promise to Contractor additional funding for the contract which would exceed the maximum
amount of funding provided for in the contract for Contractor’s performance under the
contract. Additional funding for the contract in excess of the maximum provided in the
contract shall require lawful approval and certification by the Controller of the City and
County of San Francisco. The City is not required to honor any offered or promised
additional funding for a contract which exceeds the maximum provided in the contract which
requires lawful approval and certification of the Controller when the lawful approval and
certification by the Controller has not been obtained. The Controller is not authorized to
make payments on any contract for which funds have not been certified as available in the
budget or by supplemental appropriation.

2c.  Appendix A — Software and Deployment Schedule. Appendix A — Software and
Deployment Scheule as modified by the First and Second Amendments, is hereby replaced by the new
Appendix A, attached herein.

2d. Appendix B — ELA Fee Schedule. Appendix B — ELA Fee Schedule is hereby replaced by
the new Appendix B, attached herein.

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after the
date of this Third Amendment.

4.  Legal Effect. Except as expressly modified by this Third Amendment, all of the terms and
conditions of the Agreement shall remain unchanged and in full force and effect.

P-550 (6-19) 30f9 July 1. 2021
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date first
referenced above.

CITY CONTRACTOR

Recommended by: Environmental Systems Research Institute, Inc.
DocuSigned by: DocuSigned by:

Eondlfinda E S — } —

5F172D9980A04F7... A7DF53BD2FF644F...

Linda Gerull Tim Brazeal

City Chief Information Officer Manager, Commercial and Government

Executive Director Contracts

Department of Technology
City vendor number: 0000020591

Approved as to Form:

Dennis J. Herrera
City Attorney

DocuSigned by:
EButierrez,Margarita

. 3AA5640935284BE ...
By:

Margarita Gutierrez
Deputy City Attorney

Approved:

DocuSigned by:

MAMLJ,,TN/M

9AEA44694D514E7 ...

Sailaja Kurella
Acting Director of the Office of Contract
Administration, and Purchaser

P-550 (6-19) 40f9 July 1. 2021
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APPENDIX A

SOFTWARE AND DEPLOYMENT SCHEDULE

A.  For the period beginning July 1, 2021 through June 30, 2024 (Years 4, 5 and 6), City may Deploy
the Enterprise License Software up to the total quantity of licenses indicated below to Licensees.

Table A-1

Enterprise License Software—Uncapped Quantities

Total Qty./Seats

Product to Be Deployed
ArcGIS Desktop: Advanced, Standard, Basic (Single and Concurrent Use) Uncapped
ArcGIS Desktop Extensions: ArcGIS 3D Analyst, ArcGIS Data Reviewer, Uncapped

ArcGIS Geostatistical Analyst, ArcGIS Network Analyst, ArcGIS Publisher,
ArcGIS Schematics, ArcGIS Spatial Analyst, and ArcGIS Workflow Manager
(Single and Concurrent Use)

ArcGIS Enterprise: Enterprise and Workgroup (Advanced and Standard) Uncapped

ArcGIS Enterprise Extensions: ArcGIS 3D Analyst, ArcGIS Geostatistical Uncapped
Analyst, ArcGIS Network Analyst, ArcGIS Schematics, ArcGIS Spatial Analyst,
and ArcGIS Workflow Manager

ArcGIS GIS Server: Advanced, Standard, Basic Uncapped
ArcGIS Enterprise Additional Capability Servers: ArcGIS Image Server, Uncapped
ArcGIS GeoEvent Server

ArcGIS Monitor Uncapped

Mapping and Charting solutions: Esri Production Mapping for Desktop, ArcGIS Uncapped
for Aviation: Airports

ArcGIS Engine Uncapped

ArcGIS Engine Extensions: ArcGIS 3D Analyst, ArcGIS Geodatabase Update, Uncapped

ArcGIS Network Analyst, ArcGIS Schematics, and ArcGIS Spatial Analyst

ArcGIS Runtime: Lite, Basic, Standard, Advanced Uncapped

ArcGIS Runtime Analysis Extension Uncapped
P-550 (6-19) 50f9 July 1. 2021
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Table A-2

Enterprise License Software—Capped Quantities

Rolled-In Qty. Qty./Seats
Product (if applicable) | to Be Deployed Total
Data Interoperability Desktop Extension 0 1 1
Esri City Engine Advanced: Single Use 2 0 2
Licenses
ArcGIS GeoAnalytics Server 0 1 1
ArcGIS Notebook Advanced Server 0 1 1
ArcGIS Mission Server 0 1 1
ArcGIS GeoAnalytics Server for Staging 0 1 1
ArcGIS Notebook Advanced Server for 0 1 1
Staging
ArcGIS Mission Server for Staging 0 1 1
Arc Pad 5 0 5
ArcGIS Community Analyst Web App 0 40 40
Online: Term Licenses
Insights in ArcGIS Online: Term Licenses 0 10 10
GeoPlanner for ArcGIS Online: Term 0 5 5
Licenses
Drone2Map for ArcGIS Online: Term 0 3 3
Licenses
ArcGIS Urban Suite: Term Licenses 0 5 5
ArcGIS Parcel Fabric User Types Extension 0 10 10
for ArcGIS Enterprise: Term Licenses
ArcGIS Utility Network Service User Type 0 10 10
Extension for ArcGIS Enterprise: Term
Licenses
Insights for ArcGIS Enterprise: Term 0 10 10
License
ArcGIS Developer Subscription — Professional 0 2 2
Subscriptions
ArcGIS Developer Subscription: Enterprise 0 1 1
subscription
P-550 (6-19) 60of9 July 1. 2021
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Table A-2 Continued

Enterprise License Software—Capped Quantities

Number of User Type per Annual
Subscriptions Subscription Credits per
Product Subscription
ArcGIS Hub Premium: ArcGIS Online 1 100 Creator 10,000
Community Account
ArcGIS Online User Types*: 1 250 Viewer 300,000
Organizational Subscription 1,000 Creator
1,000 Field Worker
ArcGIS Enterprise User Type Term N/A 1000 Creator N/A
Licenses™*: 1,000 Field Worker

*The value of this Agreement is based on the following estimated number of ArcGIS Online User Types:
26 Viewer, 29 Editor, 93 Field Worker, 144 Creator User Types. City may deploy additional User Types
with any number above the estimated Users to be considered at the time of renewal.

**The value of this Agreement is based on the following estimated number of ArcGIS Enterprise User
Types: 1 Editor, 275 Field Worker, 37 Creator User Types. City may deploy additional User Types with
any number above the estimated Users to be considered at the time of renewal.

B. City shall have the option to purchase additional licenses listed above in Table A-2 or licenses not
listed above in either Table A-1 or Table A-2 subject to agreed upon pricing. An annual product list will
be furnished upon request by City.

P-550 (6-19) 7 0f 9 July 1. 2021
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APPENDIX B

ELA FEE SCHEDULE

The ELA Fee is $3,310,000. The ELA Fee is in consideration of the Enterprise License
Software, ELA Maintenance, and Esri International User Conference registrations. The ELA Fee
does not include software development services. Optional EEAP and/or Training Passes as
described in this Appendix B, may be purchased under this Agreement. The total Contract Value
(not to exceed) including the initial ELA Fee and fees for optional services is $4,500,000.

Year 1 Year 2 Year 3
July 1, 2018 to July 1, 2019 to July 1, 2020 to ELA Fee
June 30, 2019 June 30, 2020 June 30, 2021
Payments $525,000 $525,000 $525,000 $1,575,000
Due Date July 1, 2018 July 1, 2019 July 1, 2020
Year 4 Year 5 Year 6
July 1, 2021 to July 1, 2022 to July 1, 2023 to ELA Fee
June 30, 2022 June 30, 2023 June 30, 2024
Payments $525,000 $585,000 $625,000 $1,735,000
Due Date July 1, 2021 July 1, 2022 July 1, 2023
Number of Esri International User
Conference Registrations per year 25
Number of Tier 1 Help Desk Individuals 15

Term of ELA pursuant to Section 3

Six years from July 1, 2018 to June 30, 2024.

Delivery or receipt of tangible media could cause prior and future license fees to be subject to
taxes. City acknowledges that Esri has a right to invoice, and City agrees to pay any such sales or
use tax associated with receipt of tangible media.

P-550 (6-19)
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Options:
Optional Esri Enterprise Advantage Program (EEAP) subscription with 100 technical
advisory hours and up to 100 learning and services credits:
-Year 1 (2018) fee: $86,000.00
-Year 2 (2019) fee: Price in effect at time of purchase
-Year 3 (2020) fee: Price in effect at time of purchase
-Year 4 (2021) fee: $95,400.00
-Year 5 (2022) fee: $98,700.00
-Year 6 (2023) fee: $102,200.00

Optional Esri Training Pass:
The Esri Training Pass will include 50 training days per year. Training days that are not used
will roll over to the next year of the ELA.

-Year 1 (2018) fee: $27,000.00

-Year 2 (2019) fee: $27,000.00

-Year 3 (2020) fee: $27,000.00

-Year 4 (2021) fee: $35,625.00

-Year 5 (2022) fee: $35,625.00

-Year 6 (2023) fee: $35,625.00

Training Pass redemption rates are described at https://www.esri.com/training/training-for-
organizations/.

City may exercise the above options, including the option to purchase additional licenses, by
referencing Training Pass, EEAP, or additional licenses and the applicable fee in its annual ELA
purchase order, or a subsequent separate purchase order as set forth in section 16 Purchase
Orders, Delivery, and Deployment of this Agreement.

P-550 (6-19) baco 8019
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: GENERAL SERVICES AGENCY - TECHNOLOGY Dept. Code: TIS
Type of Ollnitial UAModification of an existing PSC (PSC # 37663 - 17/18)
Request:
Type of [1Expedited Regular CJAnnual [IContinuing [] (Omit Posting)
Approval:

Type of Service: Professional Technical and Training Services

Funding Source: General Funds and Enterprise Funds

PSC Original Approved Amount: $100,000 PSC Original Approved Duration: 07/01/18 - 06/30/21 (3 years),

PSC Mod#1 Amount: $650,00 PSC Mod#1 Duration: no duration added

(@)

PSC Mod#2 Amount: $250,000 PSC Mod#2 Duration: 07/01/21-06/30/27 (6 years 1 day)

PSC Cumulative Amount Proposed: $1,000,000 PSC Cumulative Duration Proposed: 9 years 1 day,

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Training users on the citywide Enterprise Licensed Environmental Systems Research Institute Geographic
Information System (GIS) software products, and Geographic Information System Project consulting, on an as-
needed basis.

B. Explain why this service is necessary and the consequence of denial:
This service is necessary to provide training and project consulting for Citywide use of Environmental Systems
Research Institute's Geographic Information System Software products on an as-needed basis. These services
require special technical knowledge of Environmental Systems Research Institute products. These products are
critical to the functions of twenty-eight City Departments and if denied will adversely affect their operations.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
Yes, through PSC# 43213-14/15, which terminated when the prior Enterprise Agreement expired.

D. Will the contract(s) be renewed?
Yes.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC
by another five years, please explain why:
City departments continue to need the Environmental Systems Research Institute Enterprise Advantage
Program's technical advisory hours and also to leverage the supplier's learning and services credits.

2. Reason(s) for the Request
A. Display all that apply

A Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

Explain the qualifying circumstances:
Services required on an intermittent basis and require proprietary technical knowledge of Environmental
Systems Research Institute Geographic Information System Products that are not available to City staff and
cannot access due to the proprietary nature of the Geographic Information System Software.

B. Reason for the request for modification:
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This 2nd modification request is to increase the original approved PSC amount from $750,000 to
$1,000,000. Following submission of the initial PSC request, the Department of Technology completed its
negotiations with Environmental Systems Research Institute for a new three-year Enterprise Agreement.
Part of the negotiations included the option for City departments to purchase the Environmental Systems
Research Institute Enterprise Advantage Program which consists of 100 technical advisory hours and up to
100 learning and services credits. This option is available to departments at a set cost per year. Based on
Department of Technology projections, if 10% of the City departments currently using Environmental
Systems Research Institute Geographic Information System Software were to exercise said option, then the
cumulative amount would exceed the original PSC amount of $100,000. Thus, this modification request is
being submitted to increase the PSC amount that would provide for such services on an as-needed basis.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Specify required skills and/or expertise: Specialized proprietary
technical knowledge of Environmental Systems Research Institute Desktop and Server-side Geographic
Information System Software products, Geographic Information System Technical Requirement and
Solution Development, Geographic Information System Project Management and Implementation,
Geographic Information System Software Training.

B. Which, if any, civil service class(es) normally perform(s) this work? 1033, IS Trainer-Senior; 1043, IS
Engineer-Senior; 1044, IS Engineer-Principal; 1053, IS Business Analyst-Senior; 1063, IS Programmer
Analyst-Senior;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: No.

4. If applicable, what efforts has the department made to obtain these services through available resources

within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
Training and Project Consulting Services require extensive technical knowledge and expertise with
proprietary Environmental Systems Research Institute Geographic Information System Software.
Additionally, Project Consulting Services may require access to Environmental Systems Research Institute
source codes that are proprietary to Environmental Systems Research Institute and not available to City
employees.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain: No, because the services require technical
knowledge and expertise with proprietary Environmental Systems Research Institute Geographic
Information System Software, and access to Environmental Systems Research Institute source codes.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
The training will be for City Departments utilizing Environmental Systems Research Institute Geographic
Information System Software on an as-needed basis. The approximate number of hours and the scope of
any training will be determined when a Department identifies a Geographic Information System project
they need assistance with. At the time of this new Enterprise Agreement, no training activities have been
identified.

C. Are there legal mandates requiring the use of contractual services?
No.
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D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Hasaboard or commission determined that contracting is the most effective way to provide this service?
If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
Yes, Environmental Systems Research Institute

7. Union Notification: On 03/04/21, the Department notified the following employee organizations of this
PSC/RFP request:
Architect & Engineers, Local 21;

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Jolie Gines Phone: 628 652 5074 Email: jolie.gines@sfgov.org

Address: One South Van Ness, 2nd Floor, San Francisco, CA 94103

3k 3k 3k 3k 3k ok 3k 3k 3k 3k >k 3k 3k 3k 3k %k 3k >k 3k 3k 3k 3k %k 3k %k >k 3k >k 3k %k 3k %k %k 3k %k 3k 3k 3k 3k %k 3k %k 3k 3k %k 3k %k 3k %k %k 3k >k 3k 3k 3%k 3k %k 3k %k 3k 3k %k 3k %k 3k %k 3%k 3k %k 3k %k 3k %k %k 3k %k 3% % %k 3k %k 3k %k *k %k

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH 37663 - 17/18

DHR Analysis/Recommendation: 04/05/2021

Commission Approval Required Approved by Civil Service Commission
04/05/2021 DHR Approved for 04/05/2021
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC HEALTH Dept. Code: DPH
Type of Olnitial AModification of an existing PSC (PSC # 2000 07/08)
Request:
Type of CIExpedited [CIRegular CJAnnual AContinuing J (Omit Posting)
Approval:

Type of Service: Intermittent As-Needed FM, Community Health, Planning, Support & Service Projects

Funding Source: Grants, Work Order, Limited GF

PSC Original Approved Amount: $900,000 PSC Original Approved Duration: 02/01/2008 - continuous
PSC Mod#1 Amount: $700,000 PSC Mod#1 Duration: 02/01/08 - continuous
PSC Mod#2 Amount: $2,400,000 PSC Mod#2 Duration: 02/01/08 - continuous

PSC Mod#3 Amount: |
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PSC Mod#3 Duration: 01/01/14 - continuous

PSC Mod#4 Duration: 11/01/15 - continuous

PSC Mod#4 Amount: |

N
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=)
'S)
=)
S
=)

PSC Mod#5 Amount: $12,000,000 PSC Mod#5 Duration: 07/01/17 - continuous
PSC Mod#6 Amount: $30,000,000 PSC Mod#6 Duration: 07/01/21 - continuous
PSC Mod#7 Amount: $54,500,000 PSC Mod#7 Duration: 12/05/23 - continuous

PSC Cumulative Amount Proposed: $109,000,000 PSC Cumulative Duration Proposed: 02/01/2008 - continuous

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

Contractor(s) will provide fiscal and programmatic services for a variety of intermittent and as-needed
community health, planning, support and service projects. Areas of service will include the promotion and
support of childhood immunizastion projects, environmental health, asthma prevention, lead esposure
prevention, diabetes prevention, smoking cessation,dental health programs, primary care promotion, and
specialized health related training and research projects. Contractor(s) will also assist individuals and small
organizations with the needed organizational and financial management skills essential to the effective delivery
of these projects. The proposed PSC amount includes the value of the community planning, support and service
projects, which may be funded through grants, work orders, or (limited) general funds.

B. Explain why this service is necessary and the consequence of denial:
Service is necessary in order to facilitate the implementation of communnity planning, support and service
projects. Organizations or individuals close to the community or with project-specific knowledge typically and
best perform these services. In addition, the funder will often request that a fiscal intermediary be used since
many community organizations do not have the necessary fiscal or administrative expertise. In some instances
in order for the City to receive funds for innovative programs, a community based organization must be a co-
applicant for a grant or has been designated as the only provider that can provide the resources for a specific
project. (See attached Original PSC document)

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 2000 07/08

D. Will the contract(s) be renewed?
Only if funding is made available.
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E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC

by another five years, please explain why:
The duration of this PSC is Continuous, as there is anticipation of an ongoing need for these core public
health services.

2. Reason(s) for the Request
A. Display all that apply

4 Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

Explain the qualifying circumstances:

Services required are on an intermittent, as-needed basis.

B. Reason for the request for modification:

To increase the amount to support existing contracts and new requests.

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise: The ability to work with diverse community-based organizations.

B.

C.

Expertise in fiscal managment and the ability to manage several entities performing different services.

Which, if any, civil service class(es) normally perform(s) this work? 2913, Program Specialist; 2915,
Program Specialist Supervisor; 2917, Program Support Analyst;

Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: NO

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.

Explain why civil service classes are not applicable.

Civil Service classes are not applicable because the projects are intermittent and as needed. Due to the as-
needed and intermittent nature of these services, multiple service classes spanning multiple specialties
would be required only for short periods of time. In addition, the funding for these services often has not
been allocated on a fixed or secured basis, therefore funding is not stable.

If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a

new civil service class to perform this work? Explain: Not at this time.

6. Additional Information

A.

Will the contractor directly supervise City and County employee? If so, please include an explanation.
No.

Will the contractor train City and County employees and/or is there a transfer of knowledge component

that will be included in the contact? If so, please explain what that will entail; if not, explain why not.

Services include multiple contracts on an as-needed basis. Services are generally provided by professional
consultants, who specialize in the project content. Services are generally provided to executives and staff in
areas related to public health planning and development, cultural competency, primary care promotion,
prevention, and specialized health related training and research. Hours will vary on an annual basis per
contract.

Are there legal mandates requiring the use of contractual services?
No.
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D. Arethere federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Hasaboard or commission determined that contracting is the most effective way to provide this service?
If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 09/08/23, the Department notified the following employee organizations of this
PSC/RFP request:
SEIU 1021 Miscellaneous;

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Kelly Hiramoto  Phone: 415-255-3492  Email: kelly.hiramoto@sfdph.org

Address: 101 Grove Room 307, San Francisco, CA 94102
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 2000 07/08

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required

DHR Approved for 12/04/2023

Page 204



Receipt of Union Notification(s)
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Receipt of Modification Request to PSC # 2000 07/08 - MODIFICATIONS

dhr-psccoordinator@sfgov.org
on behalf of
kelly.hiramoto@sfdph.org

Fri 9/8/2023 1:34 PM

To:Hiramoto, Kelly (DPH) <kelly.hiramoto@sfdph.org>;matthew.torres@seiu1021.org <matthew.torres@seiu1021.org>;SF-DHR-Info@seiu1021.org <SF-DHR-
Info@seiu1021.org>;Najuawanda Daniels <najuawanda.daniels@seiu1021.org>;Jason Klumb <Jason.Klumb@seiu1021.org>;Frigault, Noah (HRC)
<noah.frigault@sfgov.org>;Julie.Meyers@sfgov.org <Julie.Meyers@sfgov.org>;Thomas Vitale <thomas.vitale@seiu1021.org>;Ricardo.lopez@sfgov.org
<Ricardo.lopez@sfgov.org>;Kbasconcillo@sfwater.org <Kbasconcillo@sfwater.org>;pcamarillo_seiu@sbcglobal.net <pcamarillo_seiu@sbcglobal.net>;Wendy
Frigillana <wendy.frigillana@seiu1021.org>;pscreview@seiu1021.org <pscreview@seiu1021.org>;ted.zarzecki@seiu1021.net
<ted.zarzecki@seiu1021.net>;davidmkersten@gmail.com <davidmkersten@gmail.com>;XiuMin Li <xiumin.li@seiu1021.org>;Sin.Yee.Poon@sfgov.org
<Sin.Yee.Poon@sfgov.org>;David Canham <david.canham@seiu1021.org>;jtanner940@aol.com <jtanner940@aol.com>;Carmona, Irene (DPH)
<lIrene.Carmona@sfdph.org>

PSC RECEIPT of Modification notification sent to Unions and DHR

The PUBLIC HEALTH -- DPH has submitted a modification request for a Personal
Services Contract (PSC) for $54,500,000 for services for the period December

5,

2023 — no date entered, contact dept coordinator. For all Modification
requests, there is a 7-Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in

the

initial PSC and the cumulative amount of the request is over $100,000, there
is

a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/1014

Email sent to the following addresses: jtanner940@aol.com
david.canham@seiu1021.org Sin.Yee.Poon@sfgov.org xiumin.li@seiu1021.org
davidmkersten@gmail.com ted.zarzecki@seiu1021.net pscreview@seiu1021.org
Wendy.Frigillana@seiu1021.org pcamarillo_seiu@sbcglobal.net
Kbasconcillo@sfwater.org Ricardo.lopez@sfgov.org thomas.vitale@seiu1021.org
Julie.Meyers@sfgov.org noah.frigault@sfgov.org jason.klumb@seiu1021.org
najuawanda.daniels@seiu1021.org SF-DHR-Info@seiu1021.org
matthew.torres@seiu1021.org
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IVIL SERVICE COMMISSION
ITY AND COUNTY OF SAN FRANCISCO

Sent Via Electronic Mail

July 21, 2021
NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL
SERVICES CONTRACTS 41252-20/21; 43931-20/21;44952-20/21;
46091-20/21; 48865-20/21; 44741-20/21; 43546-20/21; 43940-20/21;
40300-20/21; 40577-20/21; 44711-20/21; 45071-20/21; 47816-20/21
48044-20/21; 48065-20/21; 47383-20/21; 49742-20/21; 49582-19/20;
43317-17/18; 2000-07/08; 49279-17/18; AND 38742-18/19.

At its meeting on July 19, 2021, at 2:00 p.m., the Civil Service Commission had for its
consideration the above matter.

The Civil Service Commission:
1. PSC 40577-20/21 was withdrawn by the Public Utilities Commission.

2. Adopted the report. Approved the remaining request for proposed Personal Services
Contract; Notify the Office of the Controller and the Office of Contract
Administration.

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time within
which judicial review must be sought is set forth in CCP Section 1094.

NOTE: Itisimportant that a copy of this action be kept in the department files as you
will need it in the future as proof of Civil Service Commission approval. Please share it with
everyone responsible for follow-up.

CIVIL SERVICE COMMISSION
/sl

SANDRA ENG
Executive Officer

Attachments

Cc: Cynthia Avakian, Airport
Alexander Burns, Public Works
Johanna Gendelman, Human Services Agency
Jacquie Hale, Department of Public Health
Shawndrea Hale, Public Utilities Commission
Daniel Kwon, Public Utilities Commission
Joan Lubamersky, City Administrator’s Office
Amy Nugue, Municipal Transportation Agency
Elaine Walters, Fire Department
Genie Wong, Police Department
Commission File
Commissioners’ Binder
Chron
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POSTING FOR

July 19, 2021

Proposed Modifications to Personal Services Contracts

PSC Commission

Additional Cumulative Start End Approval

Hearing Department Description

Number Total Date Date

Amount Type

Date

49582 - 19/20 -
July 19, 2021
MODIFICATIONS

43317 - 17/18 -
July 19, 2021
MODIFICATIONS

GENERAL SERVICES
AGENCY - CITY $875,000

ADMIN -- ADM

FIRE DEPARTMENT
$902,000
- FIR

$2,000,000

$1,000,000

Page 209

Work to be performed is to dry
dock the City’s Fire Department
(SFFD) boats for repairs and
maintenance services. The
immediate need for these services
is for SFFD’s three boats. All three
boats are in rotation but Fire Boat
#1 (the Phoenix)has not been out
of the water for five years and is
overdue for repairs and
maintenance. In addition, having
the City’s fleet of vessels dry
docked and out of water will give
the City full access to repairs that
cannot easily be identified and
serviced when boats are in the

water.

Provide mobile hearing screening
tests for all firefighters to

determine if they meet NFPA

03/30/2021 03/31/2025 REGULAR

06/01/2021 12/31/2024 REGULAR



PSC Commission
Additional Cumulative Start End Approval
Number Hearing Department Description
Amount Total Date Date Type
Date

(National Fire Protection
Association) Standard 1582 Section
6.5.1. to be able to perform
effectively as firefighters and
mobile Tuberculosis (TB) screening
(using Quantiferon gold TB blood
test or equivalent) to ensure
members have not been exposed

to TB.

Contractor(s) will provide fiscal and
programmatic services for a variety
of intermittent and as-needed
community health, planning,
support and service projects. Areas
of service will include the
promotion and support of childhood
immunizastion projects,

2000 07/08 - PUBLIC HEALTH -- environmental health, asthma

July 19, 2021 $30,000,000 $54,500,000 07/01/2021 continuing CONTINUED

MODIFICATIONS DPH prevention, lead esposure
prevention, diabetes prevention,
smoking cessation,dental health
programs, primary care promotion,
and specialized health related
training and research projects.
Contractor(s) will also assist
individuals and small organizations

with the needed organizational and
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PSC

Number

49279 - 17/18 -
MODIFICATIONS

Commission
Hearing

Date

July 19, 2021

Department

PUBLIC HEALTH -
DPH

Additional

Amount

$26,092,000

Cumulative

Total

$53,642,000

Page 211

Start End
Description
Date Date

financial management skills
essential to the effective delivery of
these projects. The proposed PSC
amount includes the value of the
community planning, support and
service projects, which may be
funded through grants, work

orders, or (limited) general funds.

The work performed under this PSC
will include programs for peers,
who are behavioral health clients
with lived experience of mental
illness and the mental health
treatment system who perform
specific peer-based activities for
other clients in the behavioral

health system, including: (1) Peer

Approval
Type

Health and Advocacy services, 07/01/2024 12/31/2027 REGULAR

which works to support
peers/consumers of mental health
services and their families by
offering a wide array of services
such as peer education and support
programs, community awareness
presentations, and trainings for
service providers and clients; these

programs seek to improve health



PSC

Number

Commission
Hearing

Date

Department

Additional

Amount

Cumulative

Total
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Start End
Description
Date Date

outcomes, reduce the stigma
associated with behavioral or
mental health conditions, and
advocate on behalf of these
populations; (2) Community Drop-
In Services, which provide drop-in
and resource support service
centers throughout the City in
order to offer multiple entry points
and allow easy access to services;
peer and clinical staff connect with
clients and link them to
behavioral/mental health services;
services include case management,
support groups, socialization
events, employment services, and
access to the arts; activities are
offered to build social connection
with other participants and natural
support systems; (3) Fiscal
Intermediary Services for Peer
Employment, which will provide
subcontractor, bookkeeping and
limited personnel management
services for several Peer-to-Peer
projects in the Peer-to-Peer

Services System, which is

Approval
Type



PSC Commission
Additional Cumulative Start End Approval
Number Hearing Department Description
Amount Total Date Date Type
Date

comprised of several peer
programs managed by Department
Civil Service staff, with a small
portion of the programs staffed by

peer counselors.

Scope Change:

Modification #1 will add the
Wellness In The Streets (WITS)
program, funded by State Mental
Health Services Act funds, which
was recently solicited under a
Requests For Proposals. WITS will
create peer-based mental health
teams who will work directly on the
streets to increase unhoused
individuals’ successful recovery. It
will target adults and older adult
residents who are homeless and do
not typically access behavioral
health services. despite
experiencing behavioral health

needs.

SFMTA is seeking qualified non-
MUNICIPAL
38742 - 18/19 - profit organizations with the ADMINISTRATIVE
July 19, 2021 TRANSPORTATION  $201,000 $300,000 01/01/2022 12/31/2026
MODIFICATIONS capacity, experience, and creativity APPROVAL
AGENCY -- MTA
to activate and manage the use of
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PSC

Number

Commission
Hearing

Date

Department

Additional Cumulative

Amount Total

Start End
Description
Date Date

and to foster the enjoyment of
Chinatown Station Plaza.
Chinatown Station Plaza will be an
open space located on the roof of
the Central Subway station located
at Stockton and Washington
Streets in San Francisco (currently

under construction).

TOTAL AMOUNT $58,070,000
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Approval
Type



PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: TREASURER/TAX COLLECTOR Dept. Code: TTX
Type of initial AMoadification of an existing PSC (PSC # 46550 - 17/18)
Request:
Type of [1Expedited ARegular OlAnnual [JContinuing [J (Omit Posting)
Approval:

Type of Service: Delinquent Collection Services

Funding Source: General Fund on medical collection only

PSC Original Approved Amount: $850,000 PSC Original Approved Duration: 01/01/18 - 01/01/24 (6 years 1 day)
PSC Mod#1 Amount: $1,500,000 PSC Mod#1 Duration: no duration added
PSC Mod#2 Amount: no amount added PSC Mod#2 Duration: 09/08/23-01/01/28 (4 years 1 day),

PSC Cumulative Amount Proposed: $2,350,000 PSC Cumulative Duration Proposed: 10 years 2 days

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Perform supplemental collection services on delinquent business and medical accounts referred by various city
departments; also perform credit reporting, skip tracing, and negotiation of payment plans. Contractor shall receive
a maximum of 25% of collected funds as a commission fee. The amount of commission fees for medical debt
collections will not exceed 250K. The remaining 600K for delinquent business accounts would not be an expense to
the City, but instead a commission fee based on the collected funds.

B. Explain why this service is necessary and the consequence of denial:
The Bureau of Delinquent Revenue (BDR), the City’s official collection agency, received over 15,000 delinquent
accounts per month from various city departments for collection. This amount exceeds any reasonable workload for
the Section on a per Collector basis. If denied, the City will not have the available resources to pursue debts below a
certain value thoroughly and in a timely manner.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC, attach
copy of the most recently approved PSC.
Yes, under PSC 46550-17/18

D. Will the contract(s) be renewed?
Yes.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by
another five years, please explain why:
Treasurer and Tax Collector (TTX) requires on-going support to provide debt collection services for the whole City.
While the Bureau of Delinquent Revenue (BDR) provides collection services for the City, additional outside debt
collectors help collect on delinquent accounts that are harder to collect on, allowing BDR staff to focus on high
priority collections.

2. Reason(s) for the Request
A. Display all that apply

A Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator).
Explain the qualifying circumstances:
Accounts assigned to the Bureau of Delinquent Revenue below a certain value exceed the resources of the

section to be thoroughly worked and collected by the prior to the Statute of Limitations expiring.

B. Reason for the request for modification:
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This PSC covers 2 contracts for outside debit collection services which supplements the Treasurer and Tax
Collector's (TTX) Bureau of Delinquent Revenue (BDR) debt collection work. TTX is exercising an option to extend
the contracts for an additional 4 years.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: A minimum of 5 years collection experience and work with public

B.

C.

agencies is required. Also, experience with medical and municipal/business tax debt collection is required.
Which, if any, civil service class(es) normally perform(s) this work? 4308, Senior Collections Officer;

Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: No

4. If applicable, what efforts has the department made to obtain these services through available resources within

the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.

Explain why civil service classes are not applicable.
The 4308 CSC Senior Collections Officer currently performs the collections services for other City departments
and the workload amount exceeds limitations.

If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new
civil service class to perform this work? Explain:  No. Debt collection efforts have been exhausted on these
already aged and low value cases by the CSC 4308 Senior Collection Officers. The accounts have been gone
through extensive skip-tracing, asset research, multiple collection calls, and received multiple notices and
detailed summaries of the debtors' liabilities. Collection rate of return on these types of accounts remains at less
than 2%.

6. Additional Information

A.

Will the contractor directly supervise City and County employee? If so, please include an explanation.
No.

Will the contractor train City and County employees and/or is there a transfer of knowledge component that will
be included in the contact? If so, please explain what that will entail; if not, explain why not.

The contractor will be working on their own systems. City employees will not be working on accounts assigned to

the contractors or on their system.

Are there legal mandates requiring the use of contractual services?
No.

Are there federal or state grant requirements regarding the use of contractual services? If so, please explain and
include an excerpt or copy of any such applicable requirement.
No.

Has a board or commission determined that contracting is the most effective way to provide this service? If so,
please explain and include a copy of the board or commission action.
No.

Will the proposed work be completed by a contractor that has a current PSC contract with your department? If
so, please explain.
Yes, under PSC 46550-17/18, we are using the same contractor

7. Union Notification: On 09/08/23, the Department notified the following employee organizations of this PSC/RFP
request:
SEIU 1021 Miscellaneous;
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{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS
COMPLETE AND ACCURATE:

Name: Amanda Wentworth  Phone: 14155544871 Email: amanda.wentworth@sfgov.org

Address: 1 Dr. Carlton B. Goodlett Place, Room 140, San Francisco, CA 94102

3k 3k 3k sk ok ok 3k 3k 3k 3k sk sk sk sk sk ok ok sk 3k 3k 3k sk sk sk sk sk sk ok sk sk sk 3k sk sk sk sk sk sk ok sk sk 3k 3k 3k sk sk sk sk sk ok sk sk 3k 3k 3k sk sk sk sk sk ok ok sk ok 3k 3k sk sk sk sk sk sk ok sk ok >k 3k 3k sk sk sk sk sk %k %k
FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#.46550-17/18

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required

DHR Approved for 12/04/2023
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Receipt of Union Notification(s)



From: dhr-psccoordinator@sfgov.org on behalf of amanda.wentworth@sfgov.org

To: Wentworth, Amanda (TTX); matthew.torres@seiu1021.org; SF-DHR-Info@seiu1021.org; Najuawanda Daniels;
Jason Klumb; Frigault, Noah (HRC); Julie.Meyers@sfgov.org; Thomas Vitale; Ricardo.lopez@sfgov.org;
Kbasconcillo@sfwater.org; pcamarillo_seiu@sbcglobal.net; Wendy Frigillana; pscreview@seiu1021.org;
ted.zarzecki@seiu1021.net; davidmkersten@gmail.com; XiuMin Li; Sin.Yee.Poon@sfgov.org; David Canham;
jtanner940@aol.com; DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 46550 - 17/18 - MODIFICATIONS

Date: Friday, September 8, 2023 2:19:57 PM

PSC RECEIPT of Modification notification sent to Unions and DHR

The TREASURER/TAX COLLECTOR -- TTX has submitted a modification request for a
Personal Services Contract (PSC) for $0 for services for the period September

8,

2023 — January 1, 2028. For all Modification requests, there is a 7-Day

noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in

the

initial PSC and the cumulative amount of the request is over $100,000, there
is

a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/13964
Email sent to the following addresses: jtanner940@aol.com

david.canham@seiul021.org Sin.Yee.Poon@sfgov.org xiumin.li@seiul021.org
davidmkersten@gmail.com ted.zarzecki@seiul021.net pscreview@seiul021.org
Wendy.Frigillana@seiul021.org pcamarillo_seiu@sbcglobal.net
Kbasconcillo@sfwater.org Ricardo.lopez@sfgov.org thomas.vitale@seiul021.org
Julie.Meyers@sfgov.org noah.frigault@sfgov.org jason.klumb@seiul021.org
najuawanda.daniels@seiul021.org SF-DHR-Info@seiul021.org
matthew.torres@seiul021.org
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: TREASURER/TAX COLLECTOR Dept. Code: TTX
Type of initial AMoadification of an existing PSC (PSC # 46550 - 17/18)
Request:
Type of [1Expedited ARegular OlAnnual [JContinuing [J (Omit Posting)
Approval:

Type of Service: Delinquent Collection Services

Funding Source: General Fund on medical collection only

PSC Original Approved Amount: $850,000 PSC Original Approved Duration: 01/01/18 - 01/01/24 (6 years 1 day)
PSC Mod#1 Amount: $1,500,000 PSC Mod#1 Duration: no duration added

PSC Cumulative Amount Proposed: $2,350,000 PSC Cumulative Duration Proposed: 5 years 8 weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Perform supplemental collection services on delinquent business and medical accounts referred by various city
departments; also perform credit reporting, skip tracing, and negotiation of payment plans. Contractor shall receive
a maximum of 25% of collected funds as a commission fee. The amount of commission fees for medical debt
collections will not exceed 250K. The remaining 600K for delinquent business accounts would not be an expense to
the City, but instead a commission fee based on the collected funds.

B. Explain why this service is necessary and the consequence of denial:
The Bureau of Delinquent Revenue (BDR), the City’s official collection agency, received over 15,000 delinquent
accounts per month from various city departments for collection. This amount exceeds any reasonable workload for
the Section on a per Collector basis. If denied, the City will not have the available resources to pursue debts below a
certain value thoroughly and in a timely manner.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC, attach
copy of the most recently approved PSC.
Yes, uncer PSC 46550-17/18

D. Will the contract(s) be renewed?
Yes.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by
another five years, please explain why:
The work will be on-going as the Bureau of Delinquent Revenue(BDR) anticipates continued accounts to flow
through the section. As BDR receives more accounts, it will become necessary to outsource the accounts with a
value of $10,000 or less in order to keep pace with an increasing portfolio. The referred accounts have an average
age of 5 years for medical debt and 3.5 years for business debt. PSC# 4049-09/10.

2. Reason(s) for the Request
A. Display all that apply

A Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator).
Explain the qualifying circumstances:
Accounts assigned to the Bureau of Delinquent Revenue below a certain value exceed the resources of the
section to be thoroughly worked and collected by the prior to the Statute of Limitations expiring.
B. Reason for the request for modification:

Increasing dollar amount to include collection for MTA citations and fees.
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4,

. Description of Required Skills/Expertise

A. Specify required skills and/or expertise: A minimum of 5 years collection experience and work with public

B.

C.

agencies is required. Also, experience with medical and municipal/business tax debt collection is required.
Which, if any, civil service class(es) normally perform(s) this work? 4308, Senior Collections Officer;

Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: No

If applicable, what efforts has the department made to obtain these services through available resources within
the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

6.

A.

Explain why civil service classes are not applicable.
The 4308 CSC Senior Collections Officer currently performs the collections services for other City departments
and the workload amount exceeds limitations.

If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new
civil service class to perform this work? Explain:  No. Debt collection efforts have been exhausted on these
already aged and low value cases by the CSC 4308 Senior Collection Officers. The accounts have been gone
through extensive skip-tracing, asset research, multiple collection calls, and received multiple notices and
detailed summaries of the debtors' liabilities. Collection rate of return on these types of accounts remains at less
than 2%.

Additional Information

A.

Will the contractor directly supervise City and County employee? If so, please include an explanation.
No.

Will the contractor train City and County employees and/or is there a transfer of knowledge component that will
be included in the contact? If so, please explain what that will entail; if not, explain why not.

The contractor will be working on their own systems. City employees will not be working on accounts assigned to

the contractors or on their system.

Are there legal mandates requiring the use of contractual services?
No.

Are there federal or state grant requirements regarding the use of contractual services? If so, please explain and
include an excerpt or copy of any such applicable requirement.
No.

Has a board or commission determined that contracting is the most effective way to provide this service? If so,
please explain and include a copy of the board or commission action.
No.

Will the proposed work be completed by a contractor that has a current PSC contract with your department? If
so, please explain.
Yes, under PSC 46550-17/18, we are using the same contractor

7. Union Notification: On 09/12/19, the Department notified the following employee organizations of this PSC/RFP
request:
SEIU 1021 Miscellaneous;

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS
COMPLETE AND ACCURATE:

Name: Kimmie Wu  Phone: 415-554-4513  Email: Kimmie.wu@sfgov.org
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Address: 1 Dr. Carlton B. Goodlett Place, Room 140, San Francisco, CA 94102
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FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 46550 - 17/18
DHR Analysis/Recommendation: 12/16/2019

Commission Approval Required Approved by Civil Service Commission with conditions
12/16/2019 DHR Approved for 12/16/2019
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: MUNICIPAL TRANSPORTATION AGENCY Dept. Code: MTA
Type of Olinitial AModification of an existing PSC (PSC # 44872 - 21/22)
Request:
Type of [IExpedited  ARegular OAnnual [IContinuing [ (Omit Posting)
Approval:

Type of Service: Asset Condition Assessment

Funding Source: State Grants

PSC Original Approved Amount: $460,989 PSC Original Approved Duration: 07/19/22 - 07/19/26 (4 years 1 day),

PSC Mod#1 Amount: $499,011 PSC Mod#1 Duration: 03/01/24-03/01/29 (2 years 32 weeks)

PSC Cumulative Amount Proposed: $960,000 PSC Cumulative Duration Proposed: 6 years 32 weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

Determine the existing conditions of San Francisco Municipal Transportation Agency subway stations by conducting
on-site inspections and audits, examining maintenance documents and records, and consulting with San Francisco
Municipal Transportation Agency staff and other tasks as required. Investigate and make maintenance
recommendations on subway station components. Recommend and prioritize corrective, maintenance, and
rehabilitation measures, estimate the costs of the items, and provide comparisons and evaluations among ranges
of possible actions. Recommend and prioritize upgrades and enhancements, estimate the costs of the items, and
provide comparisons and evaluations among ranges of possible actions.

B. Explain why this service is necessary and the consequence of denial:
The San Francisco Municipal Transportation Agency’s 9 subway stations are over fifty years old. Little is known
about their condition. This project proposes to take stock of these transit service critical assets and plan for
improvements required to maintain station condition up to regulatory requirements. Consequences of denial
include growth in the backlog of delayed maintenance and increased risk of failure of these transit service critical
assets.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC, attach
copy of the most recently approved PSC.
Yes, PSC 44872 21/22 approved 07/18/22

D. Will the contract(s) be renewed?
No

E. If thisis a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by
another five years, please explain why:
There are several unknowns about the assets being assessed—due to their location underground, proximity to
Bart assets, age—that make the time required to assess them difficult to gage. Further, many of the assessment
elements require consultants and staff to work during limited off peak times to avoid service shut offs.

2. Reason(s) for the Request
A. Display all that apply

A Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).
Explain the qualifying circumstances:
The San Francisco Municipal Transportation Agency is required by the Federal Transit Administration to

periodically to assess the condition of our transit service critical assets. Existing staff is programmed to capacity
and is unable to conduct the work needed to meet this requirement.
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B. Reason for the request for modification:
The original PSC underestimated the cost of assessing the condition of HVAC, Electrical, and Fire protection
systems associated with Muni Metro Stations. The stations contain not only the assets of systems currently in
use, but also legacy systems that are out of service but have never been removed. SFMTA subject matter
experts advised the project team to increase the PSC amount to account for the highly specialized labor
required to document these legacy systems and recommend pathways for their removal. Additionally, many of
these transit-service critical systems are not confined to the Muni Metro Stations, but also extend into the
subway tunnels in between stations. Additional resources are required to assess the condition of these systems
that live within Muni Metro Stations and extend between them.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Expertise in planning, project management, engineering, and
architecture.

B. Which, if any, civil service class(es) normally perform(s) this work? 1822, Administrative Analyst; 5207, Assoc
Engineer; 5288, Transportation Planner Il; 5504, Project Manager 2; 5506, Project Manager 3; 7334,
Stationary Engineer; 7335, Senior Stationary Engineer;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: No
4. If applicable, what efforts has the department made to obtain these services through available resources within

the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

The project is a one-time effort that requires significant staff resources over a short period of time in the near-
term. The project must be delivered urgently over a short period of time due to several factors. First, Muni
stations, including many of the assets and systems within, are over fifty years old, and a detailed understanding
of the condition of these transit service critical assets is currently unknown. Additionally, this project has many
interdependencies, and in some cases is the first step in the critical path, for several incremental and large-scale
capital improvement projects for the subway, identified in San Francisco Municipal Transportation Agency’s
Capital Improvement Program as well as our 10-year investment plan for the subway, the Subway Renewal
Strategy. Existing staff in the job classes listed above are already programmed to capacity and responsible for a
full FTE of work.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new
civil service class to perform this work? Explain: It would not be practical to adopt a new civil service class
given the timeline necessary to keep our transit service critical infrastructure in a state of good repair.

6. Additional Information

A. Will the contractor directly supervise City and County employee? If so, please include an explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will be included in the contact? If so, please explain what that will entail; if not, explain why not.
The data and recommendations resulting from the condition assessment will be transferred to appropriate
Municipal Transportation Agency staff. Staff—such as Asset Management Analysts and Maintenance of Way
Engineers—already possess the skills and knowledge necessary to understand and utilize the condition
assessment deliverables.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please explain
and include an excerpt or copy of any such applicable requirement.
No
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E. Hasaboard or commission determined that contracting is the most effective way to provide this service? If
so, please explain and include a copy of the board or commission action.
No

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department? If
so, please explain.
No.

7. Union Notification: On 09/14/23, the Department notified the following employee organizations of this PSC/RFP
request:

SEIU Local 1021; Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21; Architect & Engineers, Local 21;

4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM
IS COMPLETE AND ACCURATE:

Name: Amy NUQUE  Phone: 415-646-2802 Email: amy.nuque@sfmta.com

Address: 1 South Van Ness, 6th Floor, San Francisco, CA 94103
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 44872 - 21/22

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required

DHR Approved for 12/04/2023
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Receipt of Union Notification(s)
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Nuque, Amy

From: dhr-psccoordinator@sfgov.org on behalf of amy.nuque@sfmta.com
Sent: Thursday, September 14, 2023 1:00 PM
To: Nuque, Amy; cade.crowell@seiu1021.org; SF-DHR-Info@seiu1021.org; max.porter@seiu1021.org;

jason.klumb@seiu1021.org; sarah.wilson@seiu1021.org; thomas.vitale@seiu1021.org;
Ricardo.lopez@sfgov.org; Kbasconcillo@sfwater.org; Sandeep.lal@seiu1021.me;
pcamarillo_seiu@sbcglobal.net; Wendy.Frigillana@seiu1021.org; pscreview@seiu1021.org;
ted.zarzecki@seiu1021.net; leah.berlanga@seiu1021.org; davidmkersten@gmail.com;
xiumin.li@seiu1021.org; Sin.Yee.Poon@sfgov.org; david.canham@seiu1021.org; jtanner940@aol.com;
junko.laxamana@sfgov.org; agarza@ifpte21.org; amakayan@ifpte21.org; kdavis@ifpte21.org;
jharding@ifpte21.org; mweirick@ifpte21.org; dho@ifpte21.org; ewallace@ifpte21.org;
ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26@yahoo.com;
tmathews@ifpte21.org; kschumacher@ifpte21.org; kpage@ifpte21.org; eerbach@ifpte21.org;
L21PSCReview@ifpte21.org; dhr-psccoordinator@sfgov.org

Subject: Receipt of Modification Request to PSC # 44872 - 21/22 - MODIFICATIONS

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

PSC RECEIPT of Modification notification sent to Unions and DHR

The MUNICIPAL TRANSPORTATION AGENCY -- MTA has submitted a modification request for a Personal Services Contract
(PSC) for $499,011 for services for the period March 1, 2024 — March 1, 2029. For all Modification requests, there is a 7-
Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/20182

Email sent to the following addresses: L21PSCReview@ifpte21.org eerbach@ifpte21.org kpage@ifpte21.org
kschumacher@ifpte21.org tmathews@ifpte21.org wendywong26@yahoo.com WendyWong26@yahoo.com
ecassidy@ifpte21.com ewallace@ifpte21.org dho@ifpte21.org mweirick@ifpte21.org jharding@ifpte21.org
kdavis@ifpte21.org amakayan@ifpte21.org agarza@ifpte21.org junko.laxamana@sfgov.org jtanner940@aol.com
david.canham@seiul021.org Sin.Yee.Poon@sfgov.org xiumin.li@seiul021.org davidmkersten@gmail.com
leah.berlanga@seiul021.org ted.zarzecki@seiul021.net pscreview@seiul021.org Wendy.Frigillana@seiu1021.org
pcamarillo_seiu@sbcglobal.net Sandeep.lal@seiu1021.me Kbasconcillo@sfwater.org Ricardo.lopez@sfgov.org
thomas.vitale@seiul021.org sarah.wilson@seiu1021.org jason.klumb@seiul021.org max.porter@seiul021.org SF-DHR-
Info@seiul021.org cade.crowell@seiul021.org
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Nuque, Amy

From: Nuque, Amy

Sent: Thursday, September 14, 2023 1:21 PM

To: cpark@local39.0rg; seichenberger@local39.org; MRainsford@local39.org; grojo@local39.org
Subject: Receipt of Modification Request to PSC # 44872 - 21/22 - MODIFICATIONS

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

PSC RECEIPT of Modification notification sent to Unions and DHR

The MUNICIPAL TRANSPORTATION AGENCY -- MTA has submitted a modification request for a Personal Services Contract
(PSC) for $499,011 for services for the period March 1, 2024 — March 1, 2029. For all Modification requests, there is a 7-
Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/20182

Email sent to the following addresses: L21PSCReview@ifpte21.org eerbach@ifpte21.org kpage@ifpte21.org
kschumacher@ifpte21.org tmathews@ifpte21.org wendywong26@yahoo.com WendyWong26@yahoo.com
ecassidy@ifpte21.com ewallace@ifpte21.org dho@ifpte21.org mweirick@ifpte21.org jharding@ifpte21.org
kdavis@ifpte21.org amakayan@ifpte21.org agarza@ifpte21.org junko.laxamana@sfgov.org jtanner940@aol.com
david.canham@seiul021.org Sin.Yee.Poon@sfgov.org xiumin.li@seiul021.org davidmkersten@gmail.com
leah.berlanga@seiul021.org ted.zarzecki@seiul021.net pscreview@seiul021.org Wendy.Frigillana@seiul1021.org
pcamarillo_seiu@sbcglobal.net Sandeep.lal@seiu1021.me Kbasconcillo@sfwater.org Ricardo.lopez@sfgov.org
thomas.vitale@seiul1021.org sarah.wilson@seiul021.org jason.klumb@seiul021.org max.porter@seiul021.org SF-DHR-
Info@seiul021.org cade.crowell@seiul021.org

1
Page 229



Additional Attachment(s)
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: MUNICIPAL TRANSPORTATION AGENCY -- MTA Dept. Code: MTA
Type of Request: [ initial L] Modification of an existing PSC (PSC # )
Type of Approval: [ Expedited O Regular (CJ Omit Posting)

Type of Service: Asset Condition Assessment

Funding Source: State Grants PSC Duration: 4 years 1 day
PSC Amount:_$460,989 PSC Est. Start Date: 07/19/2022 PSC Est. End Date: 07/19/2026

1. Description of Work

A. Scope of Work:
Determine the existing conditions of San Francisco Municipal Transportation Agency subway stations by
conducting on-site inspections and audits, examining maintenance documents and records, and consulting with
San Francisco Municipal Transportation Agency staff and other tasks as required. Investigate and make
maintenance recommendations on subway station components. Recommend and prioritize corrective,
maintenance, and rehabilitation measures, estimate the costs of the items, and provide comparisons and
evaluations among ranges of possible actions. Recommend and prioritize upgrades and enhancements, estimate
the costs of the items, and provide comparisons and evaluations among ranges of possible actions.

B. Explain why this service is necessary and the consequence of denial:

The San Francisco Municipal Transportation Agency's 9 subway stations are over fifty years old. Little is known
about their condition. This project proposes to take stock of these transit service critical assets and plan for
improvements required to maintain station condition up to regulatory requirements. Consequences of denial
include growth in the backlog of delayed maintenance and increased risk of failure of these transit service critical
assets.

C. Hasthis service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
The 2016 Facilities Condition Assessment Phase | (PSC #:48406 14-15), conducted by contractors, assessed the

condition of maintenance facilities and Muni Yards. The assessment resulted in condition data and actionable
investment plans that empowered the Agency to upgrade and better manage these transit service critical facilities.

D. Will the contract(s) be renewed? No

2. Union Notification: On04/12/2022, the Department notified the following employee organizations of this PSC/RFP
request: Architect & Engineers, Local 21; Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21; SEIU Local 1021
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FOR DEPARTMENT OF HUMAN RESOURCES USE
Psc# 44872 -21/22

DHR Analysis/Recommendation: 07/18/2022
Commission Approval Required

DHR Approved for 07/18/2022

Approved by Civil Service Commission
July 2013



City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:
Expertise in planning, project management, engineering, and architecture.

B. Which, if any, civil service class(es) normally perform(s) this work?
7334,7335,5207,1822,5288,5504,5506,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

The project is a one-time effort that requires significant staff resources over a short period of time in the
near-term. The project must be delivered urgently over a short period of time due to several factors. First, Muni
stations, including many of the assets and systems within, are over fifty years old, and a detailed understanding of
the condition of these transit service critical assets is currently unknown. Additionally, this project has many
interdependencies, and in some cases is the first step in the critical path, for several incremental and larae-scale

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

It would not be practical to adopt a new civil service class given the timeline necessary to keep our transit service
critical infrastructure in a state of good repair.

5. Additional Information (if “yes”, attach explanation) YES NO
A. Will the contractor directly supervise City and County employee? O (|
B. Will the contractor train City and County employee? O (|

The data and recommendations resulting from the condition assessment w
C. Arethere legal mandates requiring the use of contractual services? O (|
D. Are there federal or state grant requirements regarding the use of O (|
contractual services?

E. Hasa board or commission determined that contracting is the most effective [ (|

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC O [l

contract with your department?

0 THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 06/15/2022 BY:

Name: Amy NUQUE Phone: 415-646-2802 Email: amy.nugue@sfmta.com

Address: 1 South Van Ness, 6th Floor San Francisco, CA 94103
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