
  

 

                

City and County of San Francisco 
 

London Breed 
Mayor 

Department of Human Resources 
 

Carol Isen 
Human Resources Director 

 
Date:  September 29, 2023 
 
To:  The Honorable Civil Service Commission 
 
Through: Carol Isen 

Human Resources Director 
 
From:  Joan Lubamersky / Lynn Khaw, GSA  

Thomas Chen, DEM 
Monique Colon, HOM  
Amy Nuque, MTA 
Shawndrea Hale / Daniel Kwon, PUC 
Alexander Burns, DPW 
Kelly Hiramoto, DPH 

 
Subject: Personal Services Contracts Approval Request 
 
 
This report contains seven (7) personal services contracts (PSCs) in accordance with the revised Civil Service 
Commission (CSC) procedures for processing PSCs that became effective on November 5, 2014. 
 
The services proposed by these contracts have been reviewed by Department of Human Resources (DHR) 
staff to evaluate whether the requesting departments have complied with City policy and procedures 
regarding PSCs. The proposed PSCs have been posted on the DHR website for seven (7) calendar days. 
CSC procedures for processing PSCs require that any appeal of these contracts be filed in the office of the 
CSC, Executive Officer during the posting period. 
 
No timely appeals have been filed regarding the PSCs contained in this report. These proposed PSCs are 
being submitted to the CSC for ratification/approval. 
 
DHR has prepared the following cost summary for personal services contracts that have been processed 
through the Department of Human Resources Fiscal Year 23/24 to date: 
 

Total of this Report YTD Expedited Approvals 
FY2023-2024 

Total for FY2023-2024 

$85,876,681 $322,770,785 $2,645,024,434 
 
 
 
 
 
 
 
 
 
 
One South Van Ness Avenue, 4th Floor, San Francisco, CA  94103-5413 · (415) 557-4800 · www.sfgov.org/dhr 
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Joan Lubamersky / Lynn Khaw 
City Administrator 
1 Dr. Carlton B. Goodlett Pl., Rm. 362 
San Francisco, CA 94102 
JL:  (415) 554-4859 
LK: (415) 554-6296 
 
Thomas Chen 
Emergency Management 
1011 Turk St.,  
San Francisco, CA 94102 
(415) 269-6562 
 
Monique Colon 
Homelessness and Supportive Housing 
440 Turk St.,  
San Francisco, CA 94102 
(415) 355-5230 
 
Amy Nuque  
Municipal Transportation Agency  
1 South Van Ness Ave., 6th Floor   
San Francisco, CA 94103  
(415) 646-2802  
 
Shawndrea Hale / Daniel Kwon  
Public Utilities Commission  
525 Golden Gate Ave., 8th Floor  
San Francisco, CA 94102  
SH: (415) 551-4540  
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Public Works 
49 South Van Ness, Ste. 1600 
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(415) 554-6411 
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Public Health 
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POSTING FOR 
October 16, 2023 

PROPOSED PERSONAL SERVICES CONTRACTS – REGULAR

PSC No Dept Designation PSC 
Amount Description of Work 

PSC 
Estimated 
Start 
Date 

PSC Estimated 
End Date 

Type of 
Approval 

41248 - 23/24 GENERAL SERVICES 
AGENCY - CITY ADMIN $8,500,000.00 

Contractors will provide as-needed 
and intermittent maintenance and 
repair services on City-owned 
vehicles during periods when Central 
Shops is at full capacity and does not 
have the staff/space to service the 
vehicles in a timely manner. 
Contractors will only provide 
overflow services. 

October 1, 2023 September 
29, 2028 REGULAR 

42903 - 23/24 
DEPARTMENT OF 
EMERGENCY 
MANAGEMENT 

$400,000.00 

DEM needs to update a routine 
renewal of the contract for the Local 
Emergency Medical Services (EMS) 
Agency, a Division at DEM. 
FirstWatch provides Computer-Aided 
Design (CAD) and Fire/EMS data 
analysis to maintain situational 
awareness, respond to emergencies, 
and monitor the EMS system. 
FirstWatch uses CAD data feed for 
automatic ambulance routing system 
integrations with ReddiNet – Hospital 
Association of Southern California. 
(another DEM vendor). Numerous 
EMS Agencies use FirstWatch across 
the state and county. 

August 1, 
2023 December 31, 2033 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2023-10-16
https://apps.sfgov.org/dhrdrupal/node/21281
https://apps.sfgov.org/dhrdrupal/node/21239


PSC No Dept Designation PSC 
Amount Description of Work 

PSC 
Estimated 
Start 
Date 

PSC Estimated 
End Date 

Type of 
Approval 

42873 - 23/24 
DEPARTMENT OF 
HOMELESSNESS AND 
SUPPORTIVE HOUSING 

$44,000,000.00 

The purpose of San Francisco 
Homeless Outreach Team (SFHOT) 
services is to provide a 
comprehensive community response, 
street outreach, special projects, and 
case management services to 
unsheltered adults, youth, and 
families experiencing acute 
homelessness throughout San 
Francisco. Contractor will provide 
field-based outreach services to 
support and engage unsheltered 
individuals in accessing shelter, 
housing, and other City services, as 
well as distribute resources, provide 
referrals and support with linkages to 
benefits, medical services, mental 
health services, and support 
individuals in housing navigation. 
SFHOT services are provided 
Citywide in collaboration with 
various City departments including 
Department of Public Health, 
Department of Emergency 
Management, Police Department, Fire 
Department, Municipal 
Transportation Agency Parking 
Enforcement, and Recreation and 
Parks Department. 

December 
1, 2023 November 30, 2028 REGULAR 

47796 - 23/24 
MUNICIPAL 
TRANSPORTATION 
AGENCY 

$5,076,680.62 
The San Francisco Municipal 
Transportation Agency (SFMTA) 
seeks a contractor to provide 

February 1, 
2024 January 31, 2029 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2023-10-16
https://apps.sfgov.org/dhrdrupal/node/21118
https://apps.sfgov.org/dhrdrupal/node/21087


PSC No Dept Designation PSC 
Amount Description of Work 

PSC 
Estimated 
Start 
Date 

PSC Estimated 
End Date 

Type of 
Approval 

maintenance and repair services for 
the Automated Fare Collection (AFC) 
equipment at its metro rail subway 
stations. 

AFC equipment consists of Ticket 
Vending Machine (TVM), Reversible 
Fare Gates, Station Agent Gates, and 
Station Operations Control Unit. 
Hardware maintenance must include 
maintenance strategy; corrective 
maintenance; preventive 
maintenance; configuration 
monitoring to comply and 
communicate with NextFare 
software; spare inventory; systems 
monitoring; and Maintenance Help 
Desk (METRIX) implementation and 
management. The contractor will also 
be required to submit weekly 
maintenance reports as outlined by 
SFMTA. The contractor, per the 
agreed schedule and timeline, is 
responsible to train SFMTA 
personnel for First Line Maintenance 
tasks of TVM’s and Fare Gates, work 
that was previously done by Cubic 
personnel under contract with the 
Metropolitan Transportation 
Commission. 

The contractor is also required to 
maintain an agreed-upon service level 
availability and response and repair 
time. If repair services are out of 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2023-10-16


PSC No Dept Designation PSC 
Amount Description of Work 

PSC 
Estimated 
Start 
Date 

PSC Estimated 
End Date 

Type of 
Approval 

scope, upon authorization by SFMTA 
for work, the contractor is responsible 
to provide necessary personnel, 
support equipment, and all tools and 
materials. 

40334 - 23/24 PUBLIC UTILITIES 
COMMISSION $16,000,000.00 

The consultant will perform detailed 
analyses of facility energy use 
patterns and provide specialized 
energy efficiency retrofit 
recommendations and cost benefit 
analysis for heating, ventilation, and 
air conditioning (HVAC), building 
controls, lighting retrofits, and fuel-
switching for building electrification. 
Consultant will support retrofit 
implementation with specialized 
design, performance specifications, 
and construction support services, 
along with project commissioning, 
benchmarking, building retro-
commissioning, LEED Certification, 
energy system training, and 
measurement and verification 
services. Consultant also will provide 
city design teams with “better than 
code” design recommendations to 
incorporate energy efficiency into 
new construction and major 
renovations of municipal buildings, 
water/wastewater facilities and other 
City facilities. The consultant also 
will provide technical support for 
developing and managing new energy 

April 15, 
2024 April 14, 2029 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2023-10-16
https://apps.sfgov.org/dhrdrupal/node/21237


PSC No Dept Designation PSC 
Amount Description of Work 

PSC 
Estimated 
Start 
Date 

PSC Estimated 
End Date 

Type of 
Approval 

efficiency programs, along with 
financial analysis, environmental 
services, and guidance of new and 
emerging energy technologies. 

48767 - 23/24 
GENERAL SERVICES 
AGENCY - PUBLIC 
WORKS 

$1,900,000.00 

The contract seeks licenses for a 
cloud-based software solution that 
will provide Public Works users with 
the ability to view three-dimensional 
models of street trees in San 
Francisco (expected to cost 
approximately $729,000) in addition 
to integration and configuration 
services to better connect the data 
with the department’s existing street 
tree database application and dataset 
(expected to cost approximately 
$47,000). Integration services are 
necessary to match asset IDs between 
the legacy Public Works Tree 
Database and the street tree LiDAR 
survey dataset associated with this 
solicitation. These integration 
services are expected to be completed 
twice over the contract’s four-year 
duration. Configuration services are 
required to configure the LiDAR 
survey data platform procured in this 
solicitation to allow Public Works 
applications to link directly to a 
specified LiDAR survey tree asset. 
This configuration work is expected 

September 
26, 2023 September 27, 2032 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2023-10-16
https://apps.sfgov.org/dhrdrupal/node/21126


PSC No Dept Designation PSC 
Amount Description of Work 

PSC 
Estimated 
Start 
Date 

PSC Estimated 
End Date 

Type of 
Approval 

to be completed once at the beginning 
of the contract. 

       

TOTAL AMOUNT $75,876,681 

 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2023-10-16


POSTING FOR 
October 16, 2023 

 

PROPOSED PERSONAL SERVICES CONTRACTS – Modifications  
PSC Number Department Additional 

Amount 
Cumulative 
Total Description Start 

Date 
End 
Date 

Approval 
Type 

41698 - 19/20 - 
MODIFICATIONS 

PUBLIC 
HEALTH -- 
DPH 

$10,000,000 $39,300,000 

The contractor(s) will be used on an as-
needed basis to maintain and enhance 
existing applications used in various 
functional areas within the Department. 
Functional areas shall include both 
clinical and non-clinical areas, such as 
services supporting an integrated 
communicable disease data system, 
SharePoint development services, 
archiving and data management, data 
warehouse(s), laboratory information, 
connected diagnostic, financial analysis 
and eligibility, access to proprietary 
online databases, clinical and financial 
bench marking tools, and 
pharmaceutical systems. The value of 
this request covers estimated costs for 
licensing, maintenance, and related 
professional services such as training 
and consultation. 

10/03/2023 12/31/2035 REGULAR 

' 
TOTAL AMOUNT $10,000,000 

 

https://apps.sfgov.org/dhrdrupal/node/16219
https://apps.sfgov.org/dhrdrupal/node/16219


Regular/Continuing/Annual

Personal Services Contracts
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Page 5



����� ���	
�������������������������������������������������� ���� �!����"#$%&'������������()*)*���'�(+�������()*)*���'����,���,���()*)*���'�
����*-.*�����('����� �!����"#$%&'�$/0	1233������� �$/0�"/0$&456789:� 0����
����;������������132�����<)==��123�>�*)?*-�	�?@A?*BC:8� %���� �#D�D���?) �?=?@�)?E)?E)=�1%FGHGIJK�LMN�OPQMP�RMSQLQTUSQMP�LMN�JVH�WXYWZ�[�Y\]YW�̂MN_�S̀UP�aXbbcK̀_�dGRGFef�VGFgIHGV�edGRHh�[�HIKh�eijIR�[[�eij�̀Uk�klm̂ QSS_n�U�N_ol_kS�LMN�UJ_NkMPUp�V_NqQT_k�HMPSNUTS�rJVHs�WXYWZ�[�Y\]YW�LMN�aZtubbtbbb�LMN�IPQSQUpF_ol_kS�k_NqQT_k�LMN�S̀_�v_NQMn�Xb]bX]YbY\�w�bx]Yx]YbYZy��RMSQLQTUSQMP�ML\bnUzk�r{b�nUzk�LMN�VGIOs�Qk�N_olQN_nyeLS_N�pM||QP|�QPSM�S̀_�kzkS_̂�vp_Uk_�k_p_TS�pQPc�m_pM}t�qQ_}�S̀_�QPLMN̂USQMPUPnq_NQLz�N_T_QvS~S̀Sv~]]UvvkykL|MqyMN|]ǹNnNlvUp]PMn_]YXYZX��MN�lPQMP�PMSQLQTUSQMPt�vp_Uk_�k__S̀_�K�~�LQ_pn�ML�S̀_�_̂UQp�SM�q_NQLz�N_T_QvSy��IL�zMl�nM�PMS�k__�Upp�S̀_lPQMPkzMl�QPS_Pn_n�SM�TMPSUTSt�S̀_�JVH�HMMNnQPUSMN�̂lkS�T̀UP|_�S̀_�kSUS_�mUTc�SMR�KFGeiht�̂Uc_�klN_�S̀_�TpUkk_k�UPn�lPQMPk�zMl�}UPS�SM�PMSQLz�UN_�k_p_TS_n�UPnVegGy�K̀_P�gIG��S̀_�N_TMNn�UPn�q_NQLz�S̀_�pQkS�ML�lPQMPk�UPn�_̂UQpky�GiIK�S̀_nMTl̂ _PS�U|UQP�t�T̀UP|_�S̀_�kSUS_�mUTc�VKeFK�ORI�R�R�KI�IHeKI�R�UPn�VegGy�hMlk̀Mlpn�N_T_Qq_�S̀_�_̂UQp�}QS̀�Upp�lPQMPk�SM�S̀_�K�~�LQ_pn�Uk�QPS_Pn_n
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   DEPARTMENT OF EMERGENCY MANAGEMENT -- ECD Dept. Code:  ECD

Type of Request:  ☑Ini�al ☐Modifica�on of an exis�ng PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual     ☐Con�nuing    ☐ (Omit Pos�ng)

Type of Service:  IT Services

Funding Source:  General Fund
PSC Amount:   $400,000  PSC Est. Start Date:   08/01/2023 PSC Est. End Date    12/31/2033

1.  Descrip�on of Work
A.  Scope of Work/Services to be Contracted Out:
DEM needs to update a rou�ne renewal of the contract for the Local Emergency Medical Services (EMS)
Agency, a Division at DEM. FirstWatch provides Computer-Aided Design (CAD) and Fire/EMS data analysis to
maintain situa�onal awareness, respond to emergencies, and monitor the EMS system. FirstWatch uses CAD
data feed for automa�c ambulance rou�ng system integra�ons with ReddiNet – Hospital Associa�on of
Southern California. (another DEM vendor). Numerous EMS Agencies use FirstWatch across the state and
county.

 
B.  Explain why this service is necessary and the consequence of denial:
The Local Emergency Medical Services Agency (LEMSA) is required by state statute to provide oversight of the
EMS system in San Francisco, which includes real-�me monitoring, analysis, data review to respond to
emergencies and op�mize EMS response. If this renewal doesn’t happen, we can jeopardize safety and inhibit
EMS response to San Francisco residents and visitors due to not having EMS data and informa�on via
FirstWatch.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,

a�ach copy of the most recently approved PSC.
Yes, FirstWatch is a current vendor and has been a vendor since at least 2013. Recently, Urban Areas
Security Ini�a�ve (UASI -division of DEM) contracted with FirstWatch for different project.

 
D.  Will the contract(s) be renewed?
This will be a contract that runs for 9 years and is a renewal

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an exis�ng

PSC by another five years, please explain why.
San Francisco has contracted with FirstWatch since 2013. Extensive data integra�on has been performed
over the past few years and system has integra�on with other Department of Emergency Management
(DEM) systems (ReddiNet) so shorter contrac�ng period would not be ideal for these IT systems.
FirstWatch is also used by many EMS system stakeholders so a gap would be detrimental to providing
emergency medical services.

 
2.   Reason(s) for the Request 

A.   Indicate all that apply (be specific and a�ach any relevant suppor�ng documents):
 
☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or preclude
the use of Civil Service Employees.  Include a copy of the applicable requirement or mandate.
 
☑ Services that require resources that the City lacks (e.g., office space, facili�es or equipment with an
operator). 
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B. Explain the qualifying circumstances:
• DEM cannot obtain this proprietary so�ware services to manage large amounts of CAD data and
subsequent analysis. • DEM would have to build separate systems as other professional service contracts
would be impacted without FirstWatch. • The LEMSA has statutory obliga�ons in oversight of the EMS
system and needs FirstWatch to be able to do so effec�vely. • This is all proprietary technology and
services not available at the city.

 
 
3.  Descrip�on of Required Skills/Exper�se

A. Specify required skills and/or exper�se:   This is a propriety system and services are unavailable through
other City Agencies or City Services.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1043, IS Engineer-Senior;  
 

C.   Will contractor provide facili�es and/or equipment not currently possessed by the City?  If so, explain:   No
– this is a propriety system and will be maintained by the contractor
 

4.  If applicable, what efforts has the department made to obtain these services through available resources
within the City?
  FirstWatch services are unavailable through other City Agencies or City Services. FirstWatch maintains their own
systems to provide this data analysis.
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
This is a proprietary system

B.  If there is no civil service class that could perform the work, would it be prac�cal and/or feasible to adopt a
new civil service class to perform this work?  Explain. No, the work is performed by FirstWatch and their
systems.

6.   Addi�onal Informa�on
A.      Will the contractor directly supervise City and County employee?  If so, please include an explana�on.

No.

B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will   be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
Yes. The training will any training or new product development by FirstWatch. City and County employees
will train other agencies that use the system (City & County of San Francisco and non-CCSF). FirstWatch will
train 2-3 employees for no more than 4-8 hours per year (if that).

C.      Are there legal mandates requiring the use of contractual services?
No.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contrac�ng is the most effec�ve way to provide this service? 
If so, please explain and include a copy of the board or commission ac�on.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your
department?  If so, please explain.
 Yes.
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7.  Union No�fica�on:  On 08/11/2023, the Department no�fied the following employee organiza�ons of this
PSC/RFP request:
Architect & Engineers, Local 21; Management & Superv Local 21; Prof & Tech Eng, Local 21; Professional &
Tech Engrs, Local 21

 
☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Thomas Chen      Phone: 4152696562     Email: Thomas.Chen@sfgov.org

 
Address:  1011 Turk Street San Francisco, CA 94102                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 42903 - 23/24       
DHR Analysis/Recommenda�on:                                              Civil Service Commission Ac�on:
Commission Approval Required                                             
DHR Approved for 10/16/2023
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Receipt of Union Notification(s)

Page 17



����� ���	
��������������������������������������������������� ������������ !"#$%�&�'�������()�*� !+,$%�����-����
��./���%����*�0�����
��./���%�*��������
��./���%1����������
��./���%��2�����*���
��./���%������
��./���%��2���������
��./���%��������0���
��./���%3���03��.4�0�����%�2���02��.4�0�����%�������2����
��./���%�*���)���������
��./���%*
������
��./���%�����������
��./���%��./
�������2���
��./���%������������� !"#$%�!56	78�����������!56� 56!$9:;<=>?� 6����
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING --
HOM

Dept. Code:  HOM

Type of Request:  ☑Ini�al ☐Modifica�on of an exis�ng PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual     ☐Con�nuing    ☐ (Omit Pos�ng)

Type of Service:  Outreach

Funding Source:  Various - General Fund, PATH, Work Order PSC Dura�on:   5 years 1 day

PSC Amount:   $44,000,000  

1.  Descrip�on of Work
A.  Scope of Work/Services to be Contracted Out:
The purpose of San Francisco Homeless Outreach Team (SFHOT) services is to provide a comprehensive
community response, street outreach, special projects, and case management services to unsheltered adults,
youth, and families experiencing acute homelessness throughout San Francisco. Contractor will provide field-
based outreach services to support and engage unsheltered individuals in accessing shelter, housing, and
other City services, as well as distribute resources, provide referrals and support with linkages to benefits,
medical services, mental health services, and support individuals in housing naviga�on. SFHOT services are
provided Citywide in collabora�on with various City departments including Department of Public Health,
Department of Emergency Management, Police Department, Fire Department, Municipal Transporta�on
Agency Parking Enforcement, and Recrea�on and Parks Department.

 
B.  Explain why this service is necessary and the consequence of denial:
SFHOT services are the front door to San Francisco's Homelessness Response System and support
unsheltered individuals in accessing suppor�ve housing and support services. Inability to contract for SFHOT
services would prevent HSH and the City from providing necessary services to vulnerable popula�ons and
restrict access to resources that deescalate crises.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,

a�ach copy of the most recently approved PSC.
SFHOT services are currently being provided through a contract previously awarded via RFP 8-2014
administered by the Department of Public Health. The resul�ng agreements were authorized by the Civil
Service Commission through PSC #2000-03/04. These services transi�oned to HSH in FY16-17. HSH is
reques�ng its own PSC authority to create a new contract for SFHOT services following the release of RFP
#139 - SFHOT Services.

 
D.  Will the contract(s) be renewed?
The new contract will have a five-year ini�al term with the op�on to extend for an addi�onal five years, for a
total of 10 years. Renewal is based on funding availability and Contractor performance.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an exis�ng

PSC by another five years, please explain why.
The addi�onal �me in the PSC dura�on is slightly over 5 years to allow for processing the contract award.
The contract will have a 5-year term.

 
2.   Reason(s) for the Request 

A.   Indicate all that apply (be specific and a�ach any relevant suppor�ng documents):
 
☑ Cases where future funding is so uncertain that the establishment of new civil service posi�ons, classes or
programs is not feasible (including situa�ons where there is grant funding). 
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B. Explain the qualifying circumstances:
Individuals served through SFHOT services will be more responsive and more likely to u�lize services if
the program is administered by familiar and trusted community-based organiza�ons. SFHOT services are
funded through various funding sources including McKinney Projects for Assistance in Transi�on from
Homelessness (PATH) and funding via work orders from other departments. As a result, funding may vary
and the establishment of a new civil service posi�on, class, or program is not feasible.

 
 
3.  Descrip�on of Required Skills/Exper�se

A. Specify required skills and/or exper�se:   At least five years of experience and exper�se working with
individuals experiencing homelessness, including those with substance use disorder, behavioral health
issues, disabili�es, individuals accessing social services or support services, older adults, LGBTQ+ persons,
Transi�onal Age Youth, and families. As well five years’ experience providing Case Management services
including linkage and referral to services such as behavioral health services, medical services, and/or
assis�ng clients in housing naviga�on. The Contractor must be able to quickly pivot priori�es and ac�vate
Emergency Response Teams within 24 hours of HSH ac�va�ng an emergency protocol.

B.   Which, if any, civil service class(es) normally perform(s) this work?    2587, Health Worker 3;  
 

C.   Will contractor provide facili�es and/or equipment not currently possessed by the City?  If so, explain:  
No
 

4.  If applicable, what efforts has the department made to obtain these services through available resources
within the City?
  HSH has not made efforts to obtain these services through the City due to the various funding sources including
grant funding, annual renewal of dollars is not guaranteed and may fluctuate. Services require specialized skills
including exper�se and experience working with individuals experiencing chronic homelessness. SFHOT Case
Managers are cross trained in case management services and outreach services as they may also be required to
provide outreach services in the community. Individuals served through SFHOT services will be more responsive
and more likely to u�lize services if the program is administered by familiar and trusted community-based
organiza�ons. Addi�onally, SFHOT Case Managers and Outreach Workers must have flexibility and capacity to
ac�vate Emergency Response Teams within 24 hours of HSH ac�va�ng an emergency protocol.
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
Due to fluctua�ons in the availability of funding sources and funding amounts, it is imprac�cal to create
new civil service classes the various funding sources including grant funding, annual renewal of dollars is
not guaranteed and may fluctuate. Services require specialized skills including exper�se and experience
working with and providing case management and outreach services to individuals experiencing chronic
homelessness and the service provider must have the capacity to ac�vate Emergency Response Teams
within 24 hours of HSH ac�va�ng an emergency ac�va�on protocol. SFHOT Case Managers are cross
trained in case management services and outreach services as they also provide outreach services in the
community. Individuals served through SFHOT services will be more responsive and more likely to u�lize
services if the program is administered by familiar and trusted community-based organiza�ons.

B.  If there is no civil service class that could perform the work, would it be prac�cal and/or feasible to adopt
a new civil service class to perform this work?  Explain. No as funding sources vary and renewal of dollars
is not guaranteed and may fluctuate. Addi�onally, SFHOT Case Managers and Outreach Workers require
specialized skills and capacity to ac�vate Emergency Response Teams within 24 hours and must be cross
trained to best serve the community.

6.   Addi�onal Informa�on
A.      Will the contractor directly supervise City and County employee?  If so, please include an explana�on.

No.
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B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will   be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
No. None. There are no Civil Service Classifica�ons that have the qualifica�ons listed to perform this
work.

C.      Are there legal mandates requiring the use of contractual services?
No.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contrac�ng is the most effec�ve way to provide this
service?  If so, please explain and include a copy of the board or commission ac�on.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your
department?  If so, please explain.
 No.

 
7.  Union No�fica�on:  On 07/19/2023, the Department no�fied the following employee organiza�ons of this

PSC/RFP request:
SEIU Local 1021

 
☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Monique Colon      Phone: 4153555230     Email: monique.colon@sfgov.org

 
Address:  440 Turk Street San Francisco, CA 94012                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 42873 - 23/24       
DHR Analysis/Recommenda�on:                                              Civil Service Commission Ac�on:
Commission Approval Required                                             
DHR Approved for 10/16/2023
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   MUNICIPAL TRANSPORTATION AGENCY -- MTA Dept. Code:  MTA

Type of Request:  ☑Ini�al ☐Modifica�on of an exis�ng PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual     ☐Con�nuing    ☐ (Omit Pos�ng)

Type of Service:  Automated Fare Control Equipment Maintenance

Funding Source:  Opera�ng Funds PSC Dura�on:   5 years 1 day

PSC Amount:   $5,076,681  

1.  Descrip�on of Work
A.  Scope of Work/Services to be Contracted Out:
The San Francisco Municipal Transporta�on Agency (SFMTA) seeks a contractor to provide maintenance and
repair services for the Automated Fare Collec�on (AFC) equipment at its metro rail subway sta�ons.

AFC equipment consists of Ticket Vending Machine (TVM), Reversible Fare Gates, Sta�on Agent Gates, and
Sta�on Opera�ons Control Unit. Hardware maintenance must include maintenance strategy; correc�ve
maintenance; preven�ve maintenance; configura�on monitoring to comply and communicate with
NextFare so�ware; spare inventory; systems monitoring; and Maintenance Help Desk (METRIX)
implementa�on and management. The contractor will also be required to submit weekly maintenance
reports as outlined by SFMTA. The contractor, per the agreed schedule and �meline, is responsible to train
SFMTA personnel for First Line Maintenance tasks of TVM’s and Fare Gates, work that was previously done
by Cubic personnel under contract with the Metropolitan Transporta�on Commission.

The contractor is also required to maintain an agreed-upon service level availability and response and repair
�me. If repair services are out of scope, upon authoriza�on by SFMTA for work, the contractor is
responsible to provide necessary personnel, support equipment, and all tools and materials.

 
B.  Explain why this service is necessary and the consequence of denial:
This service is necessary for Muni customers to purchase fare �ckets at TVM’s to ride Muni subways and to
enter rail sta�ons through fare gates. The service also enables SFMTA to collect monies from TVM’s and
manage rail sta�ons for fare collec�on through entry points. In the absence of this service, customers who
need Limited Use (LU) �ckets or add value to Clipper will not be able to purchase fare �ckets to ride the
subway. When fare gates or any unit to control fare gates fail to let riders in and out of the sta�ons,
customers will face delays or try to force their entry/exit, further damaging equipment. Non-func�oning
TVM’s and fare gates cause inconvenience and detract from the reliable service SFMTA aims to provide to
its transit riders. Percep�on of unreliable service ul�mately has the poten�al of driving away customers,
thus reducing revenue for SFMTA to cover its opera�ng costs. More importantly, it also takes away from the
agency’s strategic goals to “make transit and other sustainable modes of transporta�on the most a�rac�ve
and preferred means of travel” and to “improve the quality of life and environment in San Francisco and the
region.”
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C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,
a�ach copy of the most recently approved PSC.
The service is currently provided under a contract between the San Francisco Municipal Transporta�on
Agency (SFMTA) and the vendor. The current agreement is expiring, and in order for first-line
maintenance tasks to con�nue to be performed by Senior Fare Collec�on Receivers (Class 9116), it is
necessary they can receive second- and third-line maintenance support from the vendor

 
D.  Will the contract(s) be renewed?
The term of the contract will be three years, with two addi�onal one-year op�ons. The total amount
included represents the ini�al term, plus extension.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an exis�ng

PSC by another five years, please explain why.
The need for ongoing support and maintenance of this equipment is an�cipated for a minimum of five
years.

 
2.   Reason(s) for the Request 

A.   Indicate all that apply (be specific and a�ach any relevant suppor�ng documents):
 
☑ Services that require resources that the City lacks (e.g., office space, facili�es or equipment with an
operator). 
 

B. Explain the qualifying circumstances:
The SFMTA is unable to provide the level of maintenance required in the scope of services due to the
proprietary nature of the system. As part of this contract, however, the SFMTA will be absorbing the
first-line maintenance support within the Revenue Opera�ons Sec�on.

 
 
3.  Descrip�on of Required Skills/Exper�se

A. Specify required skills and/or exper�se:   Required skills include engineering knowledge of proprietary
Cubic Transporta�on Systems’ so�ware and hardware systems for TVM’s and Fare Gates.

B.   Which, if any, civil service class(es) normally perform(s) this work?    none
 

C.   Will contractor provide facili�es and/or equipment not currently possessed by the City?  If so, explain:  
The agency and the City do not have the capacity or the resources with technical knowledge to maintain
and repair TVM’s and Fare Gates, which are proprietary equipment and systems. In order to bring some
func�onali�es in-house, this agreement will require the Contractor to provide ongoing training to Senior
Fare Collec�on Receivers for many First Line Maintenance func�onali�es that require basic technical
skills and knowledge of current TVM’s and Fare Gates.
 

4.  If applicable, what efforts has the department made to obtain these services through available resources
within the City?
  Not Applicable
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
No Civil Service class exists in the City with technical engineering knowledge of current TVM’s and Fare
Gates, which are proprietary equipment and systems of Cubic Transporta�on Systems.
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B.  If there is no civil service class that could perform the work, would it be prac�cal and/or feasible to
adopt a new civil service class to perform this work?  Explain. It would not be prac�cal to adopt a new
civil service as hardware and so�ware components of TVM’s and Fare Gates are proprietary equipment
and systems of Cubic Transporta�on Systems

6.   Addi�onal Informa�on
A.      Will the contractor directly supervise City and County employee?  If so, please include an explana�on.

No.

B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will   be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
Yes. The contractor will train staff in the) 9116 Senior Fare Collec�ons Receiver classifica�on to perform
First Line Maintenance. This training covers how to perform minor maintenance tasks like clearing jams,
re-stocking supplies, and light preventa�ve maintenance. 4 hours of classroom training and an
addi�onal 160 hours of field training will be provided for each new staff member.

C.      Are there legal mandates requiring the use of contractual services?
No.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contrac�ng is the most effec�ve way to provide this
service?  If so, please explain and include a copy of the board or commission ac�on.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your
department?  If so, please explain.
 No.

 
7.  Union No�fica�on:  On 07/12/2023, the Department no�fied the following employee organiza�ons of this

PSC/RFP request:
all unions were no�fied

 
☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Amy NUQUE      Phone: 415-646-2802     Email: amy.nuque@sfmta.com

 
Address:  San Francisco Municipal Transporta�on Agency  San Francisco, CA 94103                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 47796 - 23/24       
DHR Analysis/Recommenda�on:                                              Civil Service Commission Ac�on:
Commission Approval Required                                             
DHR Approved for 10/16/2023
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Receipt of Union Notification(s)
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1

Nuque, Amy

From: dhr-psccoordinator@sfgov.org on behalf of amy.nuque@sfmta.com
Sent: Wednesday, July 12, 2023 12:07 AM
To: Nuque, Amy; kdavis@ifpte21.org; kdavis@ifpte21.org; jharding@ifpte21.org; mweirick@ifpte21.org; mweirick@ifpte21.org; 

agarza@ifpte21.org; dho@ifpte21.org; dho@ifpte21.org; dvickers@iam1414.org; SF-DHR-Info@seiu1021.org; SF-DHR-Info@seiu1021.org; 
sbabaria@cirseiu.org; andrea@sfmea.com; Camaguey@sfmea.com; Camaguey@sfmea.com; cpark@local39.org; cpark@local39.org; 
khughes@ibew6.org; ewallace@ifpte21.org; ewallace@ifpte21.org; plangrooferslocal40@gmail.com; rooferslocal40@gmail.com; 
seichenberger@local39.org; dtuttle@oe3.org; dtubble@oe3org; pkim@ifpte21.org; najuawanda.daniels@seiu1021.org; pking@uapd.com; 
president@sanfranciscodsa.com; max.porter@seiu1021.org; kennethlomba@gmail.com; snaranjo@cirseiu.org; mdennis@twusf.org; 
rmarenco@twusf.org; Pete Wilson - Union 250A VP; cmoyer@nccrc.org; noah.frigault@sfgov.org; sfdpoa@icloud.com; Mjayne@iam1414.org; 
Emanuel, Rachel (DEM); laborers261@gmail.com; junko.laxamana@sfgov.org; jennifer.esteen@seiu1021.org; emathurin@cirseiu.org; 
abush@cirseiu.org; sbabaria@cirseiu.org; anthony@dc16.us; mlobre@sfpoa.org; @sfpoa.org; tracym@sfpoa.org; mleach@ibt856.org; 
rooferslocal40@gmail.com; sal@local16.org; Criss@sfmea.com; Julie.Meyers@sfgov.org; seichenberger@local39.org; 
jason.klumb@seiu1021.org; Camaguey@sfmea.com; ablood@cirseiu.org; kcartermartinez@cirseiu.org; ecassidy@ifpte21.com; WendyWong26
@yahoo.com; wendywong26@yahoo.com; sarah.wilson@seiu1021.org; kschumacher@ifpte21.org; kpage@ifpte21.org; tjenkins@uapd.com; 
eerbach@ifpte21.org; tmathews@ifpte21.org; amakayan@ifpte21.org; jb@local16.org; Ricardo.lopez@sfgov.org; Kbasconcillo@sfwater.org; 
Sandeep.lal@seiu1021.me; pcamarillo_seiu@sbcglobal.net; MRainsford@local39.org; Wendy.Frigillana@seiu1021.org; 
pscreview@seiu1021.org; pkim@ifpte21.org; agonzalez@iam1414.org; ted.zarzecki@seiu1021.net; leah.berlanga@seiu1021.org; 
gail@sffdlocal798.org; cityworker@sfcwu.org; davidmkersten@gmail.com; djohnson@opcmialocal300.org; ramonliuna261@gmail.com; 
ablood@cirseiu.org; pkarinen@nccrc.org; tony@dc16.us; stevek@bac3-ca.org; xiumin.li@seiu1021.org; Sin.Yee.Poon@sfgov.org; 
smcgarry@nccrc.org; rmitchell@twusf.org; grojo@local39.org; jduritz@uapd.com; staff@sfmea.com; mike@dc16.us; khughes@ibew6.org; 
L21PSCReview@ifpte21.org; sfsmsa@gmail.com; bart@dc16.us; david.canham@seiu1021.org; jtanner940@aol.com; oashworth@ibew6.org; 
L21PSCReview@ifpte21.org; laborers261@gmail.com; local200twu; speedy4864@aol.com; Christina@sfmea.com; ecdemvoter@aol.com; 
thomas.vitale@seiu1021.org; Nuque, Amy; dhr-psccoordinator@sfgov.org

Subject: Receipt of Notice for new PCS over $100K PSC # 47796 - 23/24

 
This message is from outside the City email system. Do not open links or a achments from untrusted sources. 
 
 
 
RECEIPT for Union No fica on for PSC 47796 - 23/24 more than $100k 
 
The MUNICIPAL TRANSPORTATION AGENCY -- MTA has submi ed a request for a 
Personal Services Contract (PSC) 47796 - 23/24 for $5,076,681 for Ini al 
Request services for the period 02/01/2024 – 01/31/2029.  No fica on of 
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30 
days (60 days for SEIU) is required. 
 
A er logging into the system please select link below, view the informa on 
and 
verify receipt: 
 
h p://apps.sfgov.org/dhrdrupal/node/21087 For union no fica on, please see 
the TO: field of the email to verify receipt.  If you do not see all the 
unions 
you intended to contact, the PSC Coordinator must change the state back to 
NOT 
READY, make sure the classes and unions you want to no fy are selected and 
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the 
document again , change the state back START UNION NOTIFICATION and SAVE. You 
should receive the email with all unions to the TO: field as intended 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   PUBLIC UTILITIES COMMISSION -- PUC Dept. Code:  PUC

Type of Request:  ☑Ini�al ☐Modifica�on of an exis�ng PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual     ☐Con�nuing    ☐ (Omit Pos�ng)

Type of Service:  Professional Energy Engineering Services Consul�ng Services

Funding Source:  SFPUC Infrastructure Project Funds PSC Dura�on:   5 years

PSC Amount:   $16,000,000  

1.  Descrip�on of Work
A.  Scope of Work/Services to be Contracted Out:
The consultant will perform detailed analyses of facility energy use pa�erns and provide specialized energy
efficiency retrofit recommenda�ons and cost benefit analysis for hea�ng, ven�la�on, and air condi�oning
(HVAC), building controls, ligh�ng retrofits, and fuel-switching for building electrifica�on. Consultant will
support retrofit implementa�on with specialized design, performance specifica�ons, and construc�on
support services, along with project commissioning, benchmarking, building retro-commissioning, LEED
Cer�fica�on, energy system training, and measurement and verifica�on services. Consultant also will provide
city design teams with “be�er than code” design recommenda�ons to incorporate energy efficiency into
new construc�on and major renova�ons of municipal buildings, water/wastewater facili�es and other City
facili�es. The consultant also will provide technical support for developing and managing new energy
efficiency programs, along with financial analysis, environmental services, and guidance of new and
emerging energy technologies.

 
B.  Explain why this service is necessary and the consequence of denial:
This contract is necessary to provide specialized energy efficiency industry knowledge, skills, and equipment
that cannot be provided by City staff. Denial of services would prevent cost effec�ve energy efficiency
projects and the associated energy savings from being achieved for municipal departments, City facili�es,
and other Hetch Hetchy Power customers.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,

a�ach copy of the most recently approved PSC.
Currently these services are being provided under the As-Needed Professional Energy Engineering
Consul�ng Services contract (PRO.0106) which will expire on May 01, 2024. Past contracts include CS193
which expired January 2019 and CS812 which expired in October 2013.

 
D.  Will the contract(s) be renewed?
No

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an exis�ng

PSC by another five years, please explain why.
The term of the contract will be five (5) years as that is the maximum amount of �me allo�ed for an As-
Needed professional services contract as stated in Chapter 6, Sec�on 6.6.4 As-Needed Contracts, in the
City and County of San Francisco Administra�ve Code.

 
2.   Reason(s) for the Request 

A.   Indicate all that apply (be specific and a�ach any relevant suppor�ng documents):
 
☑ Short-term or capital projects requiring diverse skills, exper�se and/or knowledge.
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☑ Services required on an as-needed, intermi�ent, or periodic basis (e.g., peaks in workload). 
 
☑ Cases where future funding is so uncertain that the establishment of new civil service posi�ons, classes or
programs is not feasible (including situa�ons where there is grant funding). 

B. Explain the qualifying circumstances:
The consultant services will support energy efficiency projects and programs for the SFPUC. These
ini�a�ves required exper�se with diverse, emerging technologies and building types to improve energy
efficiency of new and exis�ng buildings. The specific exper�se needed varies by facility type and project
phases over mul�ple years. Funding for these ini�a�ves has varied over the years and is subject to
internal and external budget constraints.

 
 
3.  Descrip�on of Required Skills/Exper�se

A. Specify required skills and/or exper�se:   The consul�ng firms require extensive experience in conduc�ng
technical energy audits of exis�ng buildings; preparing specialized energy related design and
performance specifica�ons; u�lity scale energy efficiency program design; computerized energy
modeling of buildings; design of buildings that exceed Title 24 requirements; and evalua�on of emerging
energy technologies.

B.   Which, if any, civil service class(es) normally perform(s) this work?    5207, Assoc Engineer;  5241,
Engineer;  5601, U�lity Analyst;  5602, U�lity Specialist;  
 

C.   Will contractor provide facili�es and/or equipment not currently possessed by the City?  If so, explain:  
Yes, the consultant will provide equipment and/or so�ware not currently possessed by the City for
tes�ng building energy systems equipment and for performing computer modeling analysis.
 

4.  If applicable, what efforts has the department made to obtain these services through available resources
within the City?
  The field of energy efficiency is very specialized. The City has limited staff with the specific skillsets and are not
available to meet our intermi�ent and short-term project and scheduling demands. Other City departments
have used our current contract for their building commissioning requirements.
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
Civil service classes are not applicable because consultant scope is specialized engineering services and
requires specialized skills and training in design and modeling of building systems, energy efficiency
technologies, and energy related strategies for buildings. These services normally require exper�se from
a team of specialists to fill the broad range of disciplines. Civil service classes are not specifically required
to have the type of experience and exper�se to be able to fulfill the scope of work under this contract.
For this PSC, the SFPUC is seeking specialized exper�se on a very limited, as needed basis, rather than on
a consistent full�me basis. SFPUC Power con�nually evaluates its workforce capacity and employment
demands and has added addi�onal staff over the past several years. SFPUC Power will con�nue its efforts
to be inclusive of City staff wherever possible, including con�nued on-the-job training, development, and
side-by-side work opportuni�es with industry leading experts and consultants.

B.  If there is no civil service class that could perform the work, would it be prac�cal and/or feasible to adopt
a new civil service class to perform this work?  Explain. No, the services provided by this contract are
varied and broad with any one skill required only on an intermi�ent basis (dependent upon many
changing factors such as facility type, schedule of new construc�on projects, and future funding). This
variability makes employment by Civil Service personnel imprac�cal. The variety of specialized knowledge
required would likely not be possessed by any single classifica�on as many years of training and
experience in each specialty are normally required to a�ain the level of requisite exper�se.

6.   Addi�onal Informa�on
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A.      Will the contractor directly supervise City and County employee?  If so, please include an explana�on.
No.

B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will   be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
Yes. Yes, the contractor is expected to train City and County employees in Energy Modeling, Energy
Analysis, Building Op�miza�on, Opera�on and Maintenance (O&M). Budgeted Training Hours:160 hours
are es�mated for training services. Staff Receiving Training: U�lity Analysts, U�lity Specialists, Engineers,
Facility Engineers, among others may be provided training.

C.      Are there legal mandates requiring the use of contractual services?
No.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contrac�ng is the most effec�ve way to provide this
service?  If so, please explain and include a copy of the board or commission ac�on.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your
department?  If so, please explain.
 No.

 
7.  Union No�fica�on:  On 08/10/2023, the Department no�fied the following employee organiza�ons of this

PSC/RFP request:
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

 
☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Shawndrea Hale      Phone: (415) 551-4540     Email: shale@sfwater.org

 
Address:  525 Golden Gate Ave 8th Floor San Francisco, CA 94102                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 40334 - 23/24       
DHR Analysis/Recommenda�on:                                              Civil Service Commission Ac�on:
Commission Approval Required                                             
DHR Approved for 10/16/2023
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of shale@sfwater.org
To: Hale, Shawndrea M.; junko.laxamana@sfgov.org; kdavis@ifpte21.org; jharding@ifpte21.org;

mweirick@ifpte21.org; agarza@ifpte21.org; ewallace@ifpte21.org; WendyWong26@yahoo.com;
wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; amakayan@ifpte21.org;
L21PSCReview@ifpte21.org; Hale, Shawndrea M.; dhr-psccoordinator@sfgov.org

Subject: Receipt of Notice for new PCS over $100K PSC # 40334 - 23/24
Date: Thursday, August 10, 2023 9:37:17 AM

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

RECEIPT for Union Notification for PSC 40334 - 23/24 more than $100k

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a request for a Personal
Services Contract (PSC) 40334 - 23/24 for $16,000,000 for Initial Request
services for the period 04/15/2024 – 04/14/2029.  Notification of 30 days
(60
days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21237 For union notification, please see
the TO: field of the email to verify receipt.  If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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