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Proposed Modifications to Personal Services Contracts 
PSC Number Department Additional 

Amount 
Cumulative 
Total Description Start 

Date 
End 
Date 

Approval 
Type 

49322 - 21/22 - 
MODIFICATIONS 

HUMAN 
SERVICES -- 
DSS 

$250,000 $415,000 

Services are for a software license 
subscription for data risk protection and 
response. This software allows the user to 
save data on their laptops that may contain 
client data and it stay protected. The 
Human Services Agency (HSA) would use 
these services to provide automated backup 
and recovery of user data on workstation 
computers. This system includes standard 
backup/recovery in case of device failure, 
and additionally it is used by HSA to 
ensure retention of data that may be subject 
to litigation hold. The service includes 
litigation hold functionality that prevents 
users or administrators from accidentally or 
routinely deleting data under hold, e.g. in 
the course of decommissioning accounts 
after separation from employment. 
 
Scope Change: 
No scope change, simply buying more 
licenses. 

07/10/2023 09/30/2025 REGULAR 

' 
TOTAL AMOUNT $250,000 
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