Posting For September 18, 2023

Proposed Modifications to Personal Services Contracts

Additional Cumulative Start End

PSC Number Department Amount Total Description Date Date

The Permit Center seeks professional
services to implement a streamlined and
digital workflow solution, including
data collecting and sharing. The
professional services will configure and
implement an inspection scheduler and
workflow tool to digitize, streamline,
and automate the inspection processes
involving multiple inspecting
departments. The tool will allow
customers to schedule on-site

GENERAL inspections and collect data from the

43644 - 22/23 - SERVICES
MODIFICATIONS AGENCY - CITY

ADMIN -- ADM tool also allows multiple departments to

access and view the data, make updates
to the data prior to inspection, and
allows departments to collect and
record new data during the mobile
inspection process. The services will
provide a technology solution that
provides an integrated and complete
digital workflow. The solution will also
be scalable to other use cases across
multiple permitting and inspection
services across the Permit Center.

The Ethics Commission currently
contracts with a private vendor to

ETHICS . g
40949 - 16/17 - provide an electronic filing system to
MODIFICATIONS g?}h{[ RSN = §0 Sl IS file ethics forms and maintain its filing

records databases. The forms include
Fair Political Practices Commission

Approval
Type

$750,000 $1,000,000  applicant prior to arrival. The workflow 07/25/2023 04/30/2026 REGULAR

07/01/2024 06/30/2026 REGULAR


https://apps.sfgov.org/dhrdrupal/node/21147
https://apps.sfgov.org/dhrdrupal/node/21147
https://apps.sfgov.org/dhrdrupal/node/14372
https://apps.sfgov.org/dhrdrupal/node/14372
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(FPPC) and local campaign finance
forms, Statement of Economic Interests,
lobbyist reports and campaign
consultant reports. The Secretary of
State’s approval is required for filing
systems that submit electronic FPPC
campaign finance forms and the Ethics
Commission can only contract with
vendors on the Secretary of State’s
certified vendor list. The FPPC’s
approval is required for filing systems
that submit electronic Statement of
Economic Interest filings. The Ethics
Commission requires a service that
includes web-based filing software for
filers, a back-office administration
system, a database, and a search engine
for online public disclosure. This
system must be hosted by the vendor’s
server infrastructure. This personal
services contract will include
developing additional components for
the Ethics Commission’s existing
electronic filing system, technical
support, and system maintenance. The
new components include new reporting
requirements for Expenditure Lobbyists
as required by Measure C (adopted by
San Francisco voters in the November
3, 2015 election), new electronic forms
required by the Committee on
Information Technology (COIT)-funded
Efiling Conversion Project, and new
lobbyist registration requirements
included in Measure T (adopted by San
Francisco voters in the November 8,

Approval
Type
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2016 election). On January 20, 2017,
the Mayor signed into law an ordinance
requiring the electronic filing of
behested payment reports by City
boards and commissions, which
becomes operative on January 1, 2018.
The new contract will also provide
flexibility to add additional forms and
functionality to the system when new
legislation is passed during the contract
term.

The scope of work shall include
technical assistance and best practices
in the implementation and evaluation of
FFPSA prevention programs and
services in the following areas:
prevention program development and
implementation that leverages a public
and private partner network;
determining funding sources for
services; developing provider and San
Francisco Human Services Agency
HUMAN capacity and processes to capture
SERVICES -- $1,000,000 $2,026,131 services costs in alignment with Family 11/24/2021 10/31/2026 REGULAR
DSS First Prevention Place Services Act
requirements and California
Department of Social Services
instructions for claiming; continuous
quality improvement utilizing
programmatic and data evaluation and
findings; and related coaching,
supervision, and capacity building. The
expected outcome is development and
implementation of an integrated
citywide plan that increases economic
stability, reduces child maltreatment,

49252 - 21/22 -
MODIFICATIONS


https://apps.sfgov.org/dhrdrupal/node/17582
https://apps.sfgov.org/dhrdrupal/node/17582
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and improves child welfare permanency
outcomes through coordinated
prevention programs provided to
children, youth and families of the City
and County of San Francisco.

Contractor will provide rental and
maintenance of ten 55-gallon, 4-foot
aquaria located inside Laguna Honda
Hospital (LHH) and one 8-foot
aquarium located on the esplanade of
the hospital. Maintenance will include
regular feeding of fish and related
aquaria animals using automated
feeders, at least biweekly evaluation of
all aquaria for cleaning and/or repair,
and provision of those services as
indicated. Results of the
evaluation/quality assurance to be
shared weekly with Director of
Therapeutic Activities and Wellness

$166,000 $300,000 Department, or their designee. 07/21/2023 10/31/2028 REGULAR
Contractor will supply all aquaria with
appropriate or agreed upon number of
fish and any other related animals, and
to replace all fish that may die during
the course of the contract. Contractor
will also provide 24-hour, on-call
service for any problems that may
occur, such as dead fish, equipment
malfunction, or dirty tank conditions,
and resolve those problems within 24
hours of the call. Contractor will
maintain liaison with the Therapeutic
Activities and Wellness Department
regarding the operation and condition of
the aquaria.

31207 - 18/19 - PUBLIC
MODIFICATIONS HEALTH -- DPH


https://apps.sfgov.org/dhrdrupal/node/17391
https://apps.sfgov.org/dhrdrupal/node/17391

Additional Cumulative Start End Approval
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The contractor(s) will provide as-
needed repairs and intermittent
equipment maintenance for the
Department's floor maintenance
equipment, which at present is primarily
at Zuckerberg San Francisco General
Hospital. Equipment requiring these
services includes floor cleaning

$135,000 $234,000 machines, floor buffers, floor 08/31/2023 08/31/2025 REGULAR
burnishers, floor ride-on machines, and
other similar equipment. At present,
ZSFG must maintain 150-200
equipment items in order to maintain
full maintenance capacity. (Note: These
are longtime continuing services which
previously had not been included as
needing PSC approval.)

31236 - 20/21 - PUBLIC
MODIFICATIONS HEALTH -- DPH

TOTAL AMOUNT $2,051,000


https://apps.sfgov.org/dhrdrupal/node/21223
https://apps.sfgov.org/dhrdrupal/node/21223
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