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PROPOSED PERSONAL SERVICES CONTRACTS –Modifications 
PSC Number Department Additional 

Amount 
Cumulative 
Total Description Start 

Date 
End 
Date 

Approval 
Type 

48582 - 22/23 - 
MODIFICATIONS 

GENERAL 
SERVICES 
AGENCY - CITY 
ADMIN -- ADM 

$8,000,000 $14,000,000 

The Office of Contract Administration 
(OCA) would like to establish contracts for 
departments to obtain short-term and 
intermittent security guard services for 
special events and locations without 
existing service. Uniformed security guard 
services will provide a visible presence to 
the public and City staff while monitoring 
the grounds/facilities; protecting the safety 
of persons on sites; protecting the property 
against fire, theft, damage, and trespass; 
and investigating and reporting unusual or 
suspicious activities. These services will be 
available to all City departments requiring a 
short turnaround and for short-term 
duration services. Services will not cover 
long-term or consistent/regular security 
guard services. 

07/01/
2023 

08/30/
2028 REGULAR 

43319 - 21/22 - 
MODIFICATIONS 

AIRPORT 
COMMISSION -- 
AIR 

$8,000,000 $15,000,000 

Professional support services for the Noise 
Insulation Program (NIP) particularly on 
the following as-needed tasks: review of 
County records and updated noise impact 
boundaries to identify properties that may 
qualify for noise insulation improvements, 
outreach efforts to invite potentially 
eligible homeowners to participate in the 
NIP, coordination of aircraft noise 
easement acquisitions and recording, 
coordination of noise insulation design and 

12/31/
2026 

06/30/
2028 REGULAR 

https://apps.sfgov.org/dhrdrupal/node/21002
https://apps.sfgov.org/dhrdrupal/node/21002
https://apps.sfgov.org/dhrdrupal/node/21053
https://apps.sfgov.org/dhrdrupal/node/21053
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construction work, handling inquiries from 
property owners regarding eligibility for 
noise insulation improvements funded by 
the Federal Aviation Administration (FAA) 
and the San Francisco International Airport 
(Airport), and preparation of outlay reports. 

44356 - 19/20 - 
MODIFICATIONS 

AIRPORT 
COMMISSION -- 
AIR 

$3,500,000 $6,500,000 

Complete integrated parking access 
revenue control system (PARCS) support 
and maintenance for both hardware and 
software at the San Francisco International 
Airport (Airport) public and employee 
parking facilities. Contractor shall provide 
all labor, materials, spare parts, software, 
testing equipment, tools, etc. necessary to 
perform technical maintenance services for 
all PARCS equipment and software. 

11/28/
2025 

12/31/
2026 REGULAR 

32594 - 15/16 - 
MODIFICATIONS 

MUNICIPAL 
TRANSPORTATION 
AGENCY -- MTA 

$10,000 $110,000 

The consultant will provide the services of 
a Medical Review Officer (MRO) for the 
San Francisco Municipal Transportation 
Agency (SFMTA). This is a mandatory 
service under the Department of 
Transportation/ Federal Transit 
Administration (DOT/FTA), TITLE 49: 
TRANSPORTATION, Code of Federal 
Regulations, PART 40 – PROCEDURES 
FOR TRANSPORTATION WORKPLACE 
DRUG AND ALCOHOL TESTING 
PROGRAMS (49 CFR Part 40). 

07/01/
2023 

06/30/
2025 REGULAR 

39913 - 23/24 - 
MODIFICATIONS 

POLICE -- POL $425,000 $525,000 

The contractor will provide background 
investigation services for civilian and 
command-level San Francisco Police 
Department (SFPD) employment applicant 
positions. The contractor's services will 
include, but not be limited to, interviewing 
applicants, investigating records from the 

10/01/
2023 

10/31/
2026 REGULAR 

https://apps.sfgov.org/dhrdrupal/node/14436
https://apps.sfgov.org/dhrdrupal/node/14436
https://apps.sfgov.org/dhrdrupal/node/16237
https://apps.sfgov.org/dhrdrupal/node/16237
https://apps.sfgov.org/dhrdrupal/node/21262
https://apps.sfgov.org/dhrdrupal/node/21262
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criminal justice system, credit reporting 
agencies, and Department of Motor 
Vehicles, and contacting employers and 
references 

47706 - 16/17 - 
MODIFICATIONS 

PUBLIC HEALTH -- 
DPH $5,000,000 $7,590,000 

The initial engagement will be in support of 
a task force established by the Board of 
Supervisors in preparation for the possible 
legalization and regulation of adult use and 
possession of cannabis, the Cannabis State 
Legalization Task Force, begun in early 
2016, to be active for a two-year period. 
The Task Force is comprised of 22 
members, including non-voting 
representatives of City departments such 
Planning, Fire, Police, Building Inspection 
and Public Health and voting members 
from various sectors, including advocates, 
business and tourism sector representatives. 
Services will include assistance in 
planning; identifying best practices, legal 
mandates and other relevant information; 
determining the stakeholder needs; 
facilitating meetings and handling task 
force/project documentation and 
communications; development of findings 
and recommendations; and making large 
and small group presentations. 

10/01/
2023 

12/31/
2028 REGULAR 

47743 - 17/18 - 
MODIFICATIONS 

PUBLIC HEALTH -- 
DPH $550,000 $1,512,000 

The contractor(s) will provide a behavioral 
workforce program to prepare students and 
residents for the behavioral health services 
workforce by teaching up-to-date, 
evidenced-based practices. This program 
will develop and implement a drug and 
alcohol studies certificate program 
(currently provided at City College of San 
Francisco) that will span 2-3 academic 

01/01/
2024 

12/31/
2024 REGULAR 

https://apps.sfgov.org/dhrdrupal/node/8372
https://apps.sfgov.org/dhrdrupal/node/8372
https://apps.sfgov.org/dhrdrupal/node/21304
https://apps.sfgov.org/dhrdrupal/node/21304
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years for counselors employed through 
Department of Public Health (DPH) 
Behavioral Health Services (BHS)-funded 
programs, or those who plan to seek 
employment with San Francisco agencies. 
The program will reinforce segments of the 
DPH BHS’s planned education and training 
“pipeline,” with a focus on drawing 
candidates of varying ethnic and cultural 
heritages, language backgrounds, sexual 
orientations/gender identities, and 
experiences with behavioral health systems. 
The format will be weekly night classes 
accessible to working adults and those who 
may have interrupted academic histories 
due to family responsibilities and/or time 
needed for recovery. Enrollment will be 
aimed to reflect the populations currently 
served, prioritizing students from diverse 
communities (e.g., African Americans, 
Latino/as, Asians, Pacific Islanders, Native 
Americans and immigrant groups from the 
neighborhoods of Bayview-Hunters Point, 
Visitacion Valley, the Mission, Western 
Addition, Tenderloin and other 
disenfranchised areas of the city) and 
marginalized groups (e.g., 
Lesbian/Gay/Bisexual/Transgender/Queer/
Questioning/Intersex [LGBTQQI], 
formerly-incarcerated, homeless, etc.). 

43527 - 17/18 - 
MODIFICATIONS 

PUBLIC UTILITIES 
COMMISSION -- 
PUC 

$200,000 $1,400,000 

The work under this agreement includes 
identifying underutilized and other SFPUC 
properties that are candidates for revenue 
enhancement; assessing land economics; 
assessing project and entitlement 
feasibility; making entitlement 

08/28/
2023 

04/01/
2027 REGULAR 

https://apps.sfgov.org/dhrdrupal/node/21341
https://apps.sfgov.org/dhrdrupal/node/21341
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applications; building and sustaining local 
government and community relationships 
to generate project support; securing 
necessary local government entitlement 
approvals outside of San Francisco; 
analyzing and resolving complex title 
issues and boundary issues; performing 
appraisals and providing pre-acquisition 
and pre-disposition services. 

37035 - 22/23 - 
MODIFICATIONS 

SHERIFF -- SHF $61,000 $161,000 

Coordinate efforts among multiple city 
agencies to identify and reduce barriers to 
pre‐release Medi‐Cal enrollment for 
persons incarcerated in the San Francisco 
County jails. Interview stakeholders and 
map existing Medi-Cal enrollment 
processes that occur in custody, Identify 
barriers for enrollment efforts and 
operational gaps that need to be addressed 
to implement the pre-release enrollment 
and suspension processes, including but not 
limited to IT system modifications, 
Facilitate meetings and collaborative 
planning sessions between Sheriff’s Office 
and County Health and Social Service 
agencies. Identify protocols and IT 
modifications to strengthen pre-release 
enrollment, Identify the technology systems 
and staff needed to more efficiently identify 
Medi-Cal status at booking, provide 
enrollment assistance to those in need, 
while also providing accurate booking and 
release information to the HSA. Work with 
partner agencies to develop a 
comprehensive application for 
implementation funding which is due to the 
State Department of Health Care Services 

05/01/
2023 

04/20/
2025 REGULAR 

https://apps.sfgov.org/dhrdrupal/node/21349
https://apps.sfgov.org/dhrdrupal/node/21349
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by December 31, 2022. The initial 
deliverable of the implementation grant 
proposal is due no later than December 9, 
2022. 
 
Scope Change: 
Implementation Assistance, meetings, and 
Project Management. 

44886 - 19/20 - 
MODIFICATIONS 

TREASURER/TAX 
COLLECTOR -- 
TTX 

$1,000,000 $2,670,000 

The Office of the Treasurer and Tax 
Collector, Office of Financial 
Empowerment (OFE) is seeking to expand 
its one-on-one financial coaching program, 
Smart Money Coaching (SMC), to reach 
more residents in low-income communities 
and in communities with inequitable 
economic opportunity. The financial 
coaching service provider would have 
opportunities to support coaching across 
the City at City department sites, 
community-based organizations (CBOs) 
and other locations identified by the 
financial coaching service provider in 
partnership with OFE. 

09/01/
2023 

06/30/
2026 REGULAR 

' 
TOTAL AMOUNT $26,746,000 

 

https://apps.sfgov.org/dhrdrupal/node/16225
https://apps.sfgov.org/dhrdrupal/node/16225
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