
POSTING FOR 
August 07, 2023 

 

PROPOSED PERSONAL SERVICES CONTRACTS – REGULAR 

PSC No 

Dept 
Designation PSC Amount Description of Work 
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Estimated 
Start Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

43182 - 22/23 

GENERAL 
SERVICES 
AGENCY - CITY 
ADMIN 

$4,000,000.00 

Clean interior and exterior windows, skylights, roof 
windows, greenhouses, plexiglass, mirrors, stained 
glass, etc., at City-owned facilities in San Francisco, 
San Mateo, and Alameda Counties. The contractor 
will perform window cleaning services on various 
buildings, ranging from historic landmark sites to 
Leadership in Energy and Environmental Design 
(LEED)–certified buildings, requiring a diverse and 
specialized knowledge of cleaning techniques, 
materials, and equipment. 

October 1, 
2023 

September 29, 
2028 REGULAR 

44539 - 22/23 

GENERAL 
SERVICES 
AGENCY - CITY 
ADMIN 

$250,000,000.00 

This Personal Services Contract (“PSC”) is being 
requested for as-needed information technology 
(“IT”) services of a finite term procured within the 
prequalified Citywide Technology Procurement Pool 
(“CTPP”), including but not limited to 
software/system customization, configuration and 
implementation, design, development, and testing; 
system design, development, implementation, and 
integration; cybersecurity monitoring, including 
vulnerability assessments, and penetration testing; 
network configuration and implementation; website 
development; training; and other services of similar 
nature. City departments’ technology needs vary 
greatly, from software or systems involved to 
specific specialized skills and expertise needed to 
perform mission-critical tasks. To address this need, 

September 1, 
2023 

August 30, 
2030 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2023-08-07
https://apps.sfgov.org/dhrdrupal/node/20248
https://apps.sfgov.org/dhrdrupal/node/20612
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the Office of Contract Administration (“OCA”) is 
establishing a CTPP in accordance with Section 21.4 
of the San Francisco Administrative Code (“Admin 
Code 21.4”), which sets forth the requirements for 
establishing prequalified pools of suppliers from 
which to select on an as-needed basis. OCA 
anticipates that CTPP will consist of numerous pre-
qualified suppliers. 

41951 - 22/23 FIRE 
DEPARTMENT $150,000.00 

Contractor will be responsible for the installation and 
setup of the EHR Software Integration and 
Implementation proprietary software, and the 
conversion of legacy information into the new 
system for the San Francisco Fire Department - 
including medical programs and organizational 
compliance programs. 

Software support and maintenance will include 
upgrades to new software versions of the proprietary 
EHR system, provide additional licenses, provide an 
interface to the existing systems used by the Fire 
Department, and other services necessary to maintain 
and support system functionality. 

June 1, 2023 May 25, 2028 REGULAR 

43215 - 22/23 POLICE $122,348.00 

The contractor will provide maintenance, service and 
parts to liquid handling platform used in DNA 
analysis process for the San Francisco Police 
Department's Crime Laboratory. 

September 
23, 2023 

January 31, 
2027 REGULAR 

46531 - 22/23 PORT $2,700,000.00 

The scope of the Pier 50 Earthquake Improvement 
Project will include the first phases of eventual 
seismic remediation at this site. The proposed scope 
will include engineering services consisting of data 
collection, surveys, geotechnical investigations and 
structural analysis to complete a seismic risk 

July 1, 2023 July 1, 2026 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2023-08-07
https://apps.sfgov.org/dhrdrupal/node/20301
https://apps.sfgov.org/dhrdrupal/node/20468
https://apps.sfgov.org/dhrdrupal/node/20053
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assessment of the site and the develop of overall 
retrofit strategies across the facility. It will then 
advance through the pre-design phase for selected 
priority retrofit projects to set a baseline scope, 
budget, and schedule for each. Final design and 
engineering, construction, and construction 
management will be completed by others. 

41901 - 22/23 PUBLIC 
HEALTH $15,000,000.00 

The contractor(s) will provide the Department of 
Public Health (DPH), a Picture Archiving and 
Communication System (PACS). The services shall 
include equipment, delivery, equipment 
configuration, equipment maintenance, 
implementing and maintaining the software, hosting 
(as applicable), and maintenance services to be 
provided by the Contractor(s). The PACS application 
will be integrated with the Epic Electronic Health 
Records System (EHR) and other clinical 
applications currently in use by the Department. The 
system is used to provide medical imaging storage 
across all hospital and clinics in the network. Any 
images including, but not limited to, X-Rays, 
computed tomography scans (CT), magnetic 
resonance imaging (MRI), dental images, and 
ultrasounds processed and stored through PACS. The 
professional services piece of this contract will be 
the start up implementation services, training, testing 
and maintenance portion, that are required to use 
PACS. The owner of the proprietary software is the 
only organization able to provide support and staff to 
implement, train, test and maintain the system with 
the hospital's existing Electronic Health Records 
System, Epic, and other clinical applications. In 
addition, during the term of this PSC approval the 

October 1, 
2023 

September 30, 
2028 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2023-08-07
https://apps.sfgov.org/dhrdrupal/node/20424
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Department will be implementing PACS for Dental 
Images. 

44438 - 22/23 
PUBLIC 
UTILITIES 
COMMISSION 

$19,000,000.00 

The SFPUC is issuing this RFP totaling $19,000,000 
for two (2) separate $9,500,000 contracts, for the 
purpose of selecting and entering into an agreement 
with a professional services Contractor to provide as 
needed intermittent services related to 
implementation of the agency’s Racial Equity Action 
Plan, Racial Justice Resolution and other racial 
equity priorities, and to make sure that City staff 
performing this work can access specialized services 
and training as needed. The scope of work will 
include project management and change 
management, system and capacity development, 
improvements to internal workforce systems, 
improvements to agency services and assets, 
employee engagement, staff training and facilitation, 
manager and supervisor training and coaching, 
employee support, community engagement, and 
effective and transparent communication. 

August 1, 
2023 

December 31, 
2028 REGULAR 

44959 - 22/23 
PUBLIC 
UTILITIES 
COMMISSION 

$30,000,000.00 

Work will consist of technical and project 
management services in all aspects required for 
expansion of an existing reservoir accomplished by 
raising a dam by over 50 feet. The increased 
reservoir storage will provide regional storage to 
benefit to 8 Bay Area and Central Valley water 
agencies. 

Activities include planning, permitting and design 
work related to construction of a surface water dam 
and a 8-mile conveyance pipeline that will enable 
delivery of water to California State Water Project 
infrastructure at the California Aqueduct. 

January 1, 
2019 

December 31, 
2025 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2023-08-07
https://apps.sfgov.org/dhrdrupal/node/20547
https://apps.sfgov.org/dhrdrupal/node/20635
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Operational and hydraulic modeling, regulatory 
permitting, facility design for Los Vaqueros dam and 
Transfer Bethany Pipeline, natural resources 
services, project management services, asset 
management services, land acquisition and 
management services, security and emergency 
response services, environmental and regulatory 
compliance services. 

49201 - 22/23 

GENERAL 
SERVICES 
AGENCY - 
PUBLIC WORKS 

$22,000,000.00 

Consultants will perform highly specialized 
professional land surveying work, such as, 
topographic, boundary and construction surveys, 
photogrammetric work, laser 3D scanner field and 
office assistance and training, AutoCAD Civil 3D 
drafting, help with special projects (monumentation, 
Geographical Information System (GIS) mapping, 
GPS network, etc.). 

August 7, 
2023 

December 31, 
2029 REGULAR 

' 
TOTAL AMOUNT $342,972,348 

 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2023-08-07
https://apps.sfgov.org/dhrdrupal/node/20431
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