City and County of San Francisco

Edwin M. Lee
Mayor
Date: January 15, 2016
To: The Honorable Civil Service Commission
Through: Micki Callahan UI/‘W L

~ Human Resources Director

From: Theodore Conrad, MYR

Henry Gong, SHF

Stacey Camillo, DPW
Cynthia Avakian, AIR
Rachel Buerkle, ENV

Genie Wong, POL

Deedra Jackson, CHF
Cynthia Hamada, MTA
Sheila Layton, JUV

Jacquie Hale, DPH

Department of Human Resources

Micki Callahan
Human Resources Director

Subject: Personal Services Contracts Approval Request

This report contains seventeen (17) personal services contracts (PSCs) in accordance with the revised
© Civil Service Commission (CSC) procedures for processing PSCs that became effective on November

5,2014.

The services proposed by these contracts have been reviewed by Department of Human
Resources (DHR) staff to evaluate whether the requesting departments have complied with City
policy and procedures regarding PSCs. The proposed PSCs have been posted on the DHR website
for seven (7) calendar days. CSC procedures for processing PSCs require that any appeal of these
contracts be filed in the office of the CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed
PSCs are being submitted to the CSC for ratification/approval. :

DHR has prepared the following cost summary for personal services contracts that have been

processed through the Department of Human Resources to date:

Total of this Report YTD Expedited Approvals Total for FY2015-2016
FY2015-20i6
$273,318,000 $88,606,837

$2,639,107,725

One South Van Ness Avenue, 4" Floor, San Francisco, CA 94103-5413 - (415) 557-4800 - www.sfgov.org/dhr
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published on Parsonal Services Request Database (hitp://apps.sfaov.org/chrdrupal)

Home >

POSTING FOR

February 01, 2016

PROPOSED PERSONAL SERVICES CONTRACTS — REGULAR

Commission Hearing Date

£2016-02-01 i {apPLY]

Dept PSC pPSC
PSC No ) p‘ ; PSC Amount Description of Work Estimated Estimated
Designation E
Start Date End Date

The contractor will assist the Mayor’s Office of Public Policy and Finance staff in

February 1, August 31,
42703 - 15/16 MAYOR $600,000,00  making decisions o & wide variety of layout, content, design, and production issues ary v

related to the annual Mayor's Proposed Budget Book. 2016 2020

Operate & shuttle service from Civic Center BART station, Balboa Park BART station,

and possibly San Bruno BART station to the San Bruno Jail Facility. The shuttle service March 31
A6615 - 15/16 SHERIFF $180,000.00  will operate on weekends and pre-selected Holidays from 7:00 am to 2:30 pm. The  April 1, 2016 2019 !

shuttle service will provide a large bus with the passenger capacity of 29; 1 driver and

28 riders.

Develop construction documents, including plans and specifications, for the seismic

GENERAL
e ) . L F R . d
SERVICES reiwapnhtatmn of San ?ra.nct.sco General Hospital BUIId}ﬂg 5 (Former Mgm Hospital a.n December 7, December 6,
44102 - 15/16 $1,500,000.00  M-Wing) to enhance seismic performance and to satisfy the UC Selsmic Safety Policy
AGENCY - o o 2015 2019
" standards for leased buildings to be occupied by UC employees, This will be procured
PUBLIC WORK as a Sole Source conkract to be awarded to SOHA Engineers.
Planning of airport facilities and resources to serve the core aviation business of San
Francisco International Alrpert (SFC). Scopes of projects range from project-specific
planning to integrated facilities master planning and report output, including, but not
Himited to: (1) forecasting future aviation activity and passenger levels, (2} developing
common use standards for airport facilities and systems, (3) recemmending facility
AIRPORT improvements to enhance level of service and asset utilization, (4} updating the January 4 Jariuary 31
42498 - 15/16 $16,000,000.00 PO sset ufilizafion, (1) updating i Ve
COMMISSION Airport Layout Plan, tand use plans, and production of the fong term Airport 2016 2022

Deveiopment Plan and related documents, (5) planning support for airfield
development projects, (6) airfield and airspace simulation modeling of NextGen and
other advanced navigation technologies, (7) terminal and roadway simulation
modaling in support of terminal and ground access plahning projects, and (8)
technical noise analysis in suppert of broader land use planning.

Contractor will prepare and conduct periodic a5 needed solid waste disposal, diversion

and litter studies, audits, characierizations, analyses, rate calculations, reports,

documentation, submittals, focus groups, user surveys, and other related tasks.

Contractor wili also conduct specialized as needed techrical assistance for waste

generators to develop ard implement customized waste reduction, reuse, recycling

and composting programs to meet the City's increasingly challenging zero waste Qctober 31,
) ) ' July 1, 2016

goals, Technical assistance wil! include on-site waste audits and assessment, hands- 2022

on manager and staffftenant multi-linguat training, logistics set-up and

implementation assistance, follow-up menitoring, trouble-shooting, data coilection and

evaiuation. This assistance will be provided as needed, potentially around the clock,

and requiring teams of multiple individuals working in different Janguages at the same

fime.

43243 - 15/16 ENVIRONMENT  $3,000,00G.00

TOTAL AMOUNT $21,280,000

http://apps.sfeov.ore/dhrdrupal/print/regpscposting?field_csc he... 1/14/2016
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Published on Personal Services Request Database (http :/apps.sfgov.org/dhrdropal)

Home >

Posting For February 01, 2016

Proposed Modifications to Personal Services Contracts

Commission Heariny Date
2016-02-01 i

wiv]

Additional
Amount

Commission
Hearing
Date

PSC Number Department

Total

Cumulative

Start Approval
End Date PP

Description
P Date Type

4090 - 11/12 - February 1,
MODIFICATIONS 2016

POLICE -- POL $100,000  $240,000

4091 - 11/12 -  February 1,
MODIFICATIONS 2016

POLICE ~- POL $100,000 $240,000

The veterinarian (vet) wilt provide foutine
and emergency medical care for up to
twenty hotses assigned to the San
Francisco Police Department {SFPD)
Meunted Unit. This service a\ferages
fifteen visits per year. The veterinarian
will also perform pre-purchase horse
examlnations

07/01/2016 05/30/2019 REGULAR

Horses must have pro;:»erly mamtamed
hooves in order to be ridden. Contracior
will shoe and trim the hooves of each of
the twenty San Francisco Police
Department (SFPD) horses approximately 07/01/2016 06/30/2019 REGULAR
once every six weeks. Contractor must be
avallable for emergency calls to replace
thrown shoes, and to provide
cansuitation regarding special or
ori'ectlve needs

4127 - 08/09 -  February 1,
MODIFICATIONS 2016

POLICE - POL $100,000 $500,000

Drug testing will be expanded to lnclude

07/01/2016 06/30/2019 REGULAR
screenmg for Adderall oy /30

CHILDREN; YOUTH
& THEIR FAMILIES $3,000,000
~ CHF

4041 12/13 - February 1,

7,000,000
MODIFICATIONS 2016 $7.000,

MUNICIPAL
TRANSPORTATION $15,000,000 $25,000,000
AGENCY - MTA

4130-12/13 - February 1,
MODIFICATIONS 2016

JUVENILE
PROBATION -~ JUV

4112-11/12 - Februaryl
MODIFICATIONS 2016

$225 000 $675,000

it /fanne ofoov ore/dhrdranal/print/modrespostinenew?field cs...

Th|s request is for professional evaluatton
and technical assistance for DCYF grant-
funded programs providing services to
children, youth and their families,
Evaluation services wilt measure the
quality of services provided and the
affectiveness of programs with respect to 07/01/2016 06/30/2018 REGULAR
the department's strategic goals. As
needed, technical assistance will be
provided to address issues of program
quality. Contractors conducting evaluation
may differ from contractors providing
te-"hmcal assstance

There is a surge in prOJect demands
creating peak needs for this service. if
these professional services cannot be
provided when they are needed, 1t will
adversely impact and delay the delivery
of projects which will in tum havea
negative impact on providing service to
the public as well as loss of time-sensitive
fundmg

01/05/2016 06/30/2021 REGULAR

The scope of work was created to allow 04/30/201? 06;’30/2019 REGULAR
the contractor to work with the

department in two phases. The first

phase is the planring phase and the

second phase is the implementation

1/14/2016



Cominission
PSC Number  Hearing
bate

Department

Cumulafive
Total

Start

Description
Date

Page 2 of 3

|
End Date Approva

phase. Phase 1 includes: Kick 5ff,
Develop Scope of Work, Project Plan,
Requirements Matrix and Fit Gap Report,
Cenversicn Plan and Interface Matrix,
Reports, Testing Strategy and Finalize
Statement of Work. Phase 2 includes:
tmplement Case Management System
Implementation Scope of Work, Develop
and Implement Final Acceptance Testing
Scheduie.

2000 07/08 - February 1,
MODIFICATIONS 2016 DPH

4150-09/10 - February 1,
MODIFICATIONS 2015 DPH

4152 09/10 - February 1,
MODIFICATICNS 2016 DPH

4153 09/10 - February 1
MODIFICATIONS 2016 DFH

PUBLIC HEALTH --

PUBLIC HEALTH --

PUBLIC HEALTH -

PUBiIC HEA%:I'H - 5108, 781 000 $220 864

$12,500,000

$112,166,000 $248,166,000

Alse included are corrmunity-based
breast cancer case management and

prevention support services, &s well as 110172015 continwing CONTINUED

health care and ancillary services
targeted o people wino are homeless

Cu%turaily appropnate menta! health and
substance abuse services for children,
youth and thelr families will be provided
by multiple contractars, which together
forrm a System of Care to address the
broad continuum of needs and ilinesses
presented by these ciients. Services will
include mental health assessment
therapy, collateral and wraparound

services, community-based violence and  01/01/2016 12/31/2017 REGULAR

frauma recovery services, community-
based day trestiment services,
residentially-based day treatment
services, intensive/day rehabilitative
services, primary and secondary
substance abuse preventicn services,
therapeutic behavicral services,
therapeutic visitation services, and

$23,876,931

295 Contractor wlI provide service to adult

targeted case management.

Coentractorfs will provide integrated fuli-
service behavioral health outpatient
services {Mental Health and Substance
Abuse Services) for older-adult clients
living in the catchment areas 2, 4 and 5
(Western Addition/area bounded by
Geary-Gough-Market-
Stanyan/Marina/Presidic, North of
Market/Tenderloin/South of Market and
R|chmond and Sunset Distncts

clients living in & residential setting whe
otherwise would be af risk of
hosgpitalization or other institutional
placement if they were not in a
residentia treatment program. The
contractor wiil provide crisls residential
programs, transitional residential
treatment programs, Institute for Mental
Disease (IMD) aiternative programs, ang
an Urgent Care Center consisting of 2
crisis stabllizationfurgent care clinic with
an attached short-term crisls residential
program. Institute for Mentat Disease

07/02/2015 12/31/20 17 REGULAR

$1/01/2016 12/31/2017 REGULAR

Tddsms F v tvtne by r nrn/dhrdﬂmni/nrinf/mndregnnstingnew?ﬁeld CS..1/14/2016
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Commission )
FImESS Additional Comufative . Start Approval

umbe Hearin Department Description End Date
PSC Number Date g e Amount Tatal P Rate - Type .

altermative programs @rget adults
retuming from long-term care settings
back to the community or who are at risk
for institutonal placement due to the
severity of their psychiatric disorder.

Contractors will provide community based
' mental heaith and substance abuse prevention
iz and treatment, primary care and iife
b enhancement programs for adults and
B transitior: age youths whe are homeless or face
mental heaith and substance abuse issues and
15609110 " PUBLIC their families in SalnhFra*;]ciscn. The programs
4 - February 1, will include mental heatth emergency
MODIFICATIONS 2016 :::::TH B $680,000 358,031,750 erisis/vocational and rehabifitation services,
peer and Intern employmant, peer-based
weliness and recovery services, substance
ahuse education and training/HIV
intervention/primary prevention, secondary
prevention and ancillary services, short-tarm
intensive case management-hosgital discharge
services, :

01/01/2016 12/31/2017 REGULAR

The Contractor will augment the Department’s
FUBﬁC search and recruitment of qualified candidates
35131 - 15/16 ~  February 1, for executive level and senior management
HEALTH — 105,000 200,000
MODIFICATIONS 2016 DPH ¥ $200, positions at the Department of Public Health,
’ due 1o anticipated retirements, organizational
changes, and vacancies.

11/12/2015 11/11/2017 REGULAR

TOTAL MODIFIED AMOUNT: $ 252,038,000

L

n
i

s gt q it Tt e Rl re 1/142016
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PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 1”)

Department; MAYOR -- MYR . Dept. Code: MYR
Type of Request: Atnitial [CIModification of an existing PSC (PSC# _ )
Type of Approval: [1Expedited ARegular " LdAnnual CiContinuing [ {Omit Posting)

Type of Service: As-needed professional technical writing and publishing

Funding Source: General Fund , :
PSC Amount: $600,000 PSC Est. Start Date: 02/01/2016 PSC Est. End Date 08/31/2020

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The contractor will assist the Mayor’s Office of Public Policy and Finance staff in making decisions on a wide
variety of layout, content, design, and production issues related to the annual Mayor’s Proposed Budget Book.

B. Explain why this service is necessary and the consequence of denial:
The Mayor's Proposed Budget Book is a short-term project requiring diverse skills and expertise. It begins in
the late winter, and must be completed by June 1 of each year, as per the City Charter. This creates a series of
workload peaks, in April and May, which require as-needed intermittent assistance. If this contract is denied,
the Mayor's Office will have a hard time publishing the budget book by the June 1st deadline.

C. Has this service been provided in the past? if so, how? If the service was provided under a previous PSC,

attach copy of the most recently approved PSC.
This service has previously been contracted out and approved by the Civil Service commission with a P5Cin

the past (PSC number 4086-11/12).

1
D. Will the contract(s) be renewed?

Contractor selection will occur in the next few months through an open, competitive solicitation and selection
process. The contract shall have an original term of one year. In addition, the City shall have four options to
extend the term for a period of one year each, which the City may exercise in its sole, absolute discretion. The
contract may be renewed depending on funding, availability and contractor performance.,

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an existing
PSC by another five years, please explain why.
not applicable

2. Reason(s) for the Request
A. Indicate all that apply {be specific and attach any relevant supporting documents):

1A Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

it Services required on an as-needed, intermittent, or periodic basis {e.g., peaks in workload).

B. Explain the qualifying circumstances:
This is a short term project- contractor will be needed to support the production of the Budget Book from

February through May. Services will not be needed for the other 8 months of the year. The services
require a contractor with specific expertise in diverse fields including: publishing, graphic design,
document production, data visualization, technical writing, editing, and printing.

http://apps.sfgov.org/ B - ‘ 1/14/2016
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3. Description of Required Skills/Experiise
A. Specify required skills and/or expertise: Key personnel should have recent experience with professional

technical writing. This should include extensive professional experience with book design, printing and
publishing technigues, and forms design. Applicants should have excellent editing skills in the English
language including spelling, grammar, usage and punctuation. In addition, personnel should have
extensive experience with professionai publishing, printing and web-posting software.

B. Which, if any, civil service class{es) normally perform(s) this work? 5320, lliustrator and Art
Designer; 5322, Graphic Artist;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: No

4. If applicable, what efforts has the department made to obtain these services through availabie resources

. within the City? .
The office inquired with ReproMail as to whether the project could be conducted in-house, but we were
informed' that RéproMail does not currently have the capacity to perform the needed work. This is a unigue,
short-term project requiring focused, specialized expertise not currently available from City staff as they are

fulfilling existing résponsibilities.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
This is a unigue, short-term project requiring focused, specialized expertise not currently available from

City staff as they are fulfilling existing responsibilities.

B. if there Is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. No, this is a temporary need for specialized skills for -
a short duration each year. It is not practical to adopt a new civil service classification for this as-needed

work.

6. Additional Information
A.  Will the contractor directly supervise City and County employee? If so, please include an expianation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.

This PSC contains no training responsibilities,

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, piease
explain and include an excerpt or copy of any such appilcable reqwrement
No. *

E. Has a board or commission determined that contracting is the most effective way to provide this service?
If so, please explain and include a copy of the board or commission action.

No.

http://apps.stgov.org/= | 1/14/2016
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F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 10/28/2015, the Department notified the following employee organizations of this

PSC/RFP request:
SEIU Local 1021, Architect & Engineers, Local 21,5EIU Local 1021, Architect & Engineers, Local 21,

[A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED iN AND ATTACHED TO THIS
FORM 1S COMPLETE AND ACCURATE:

Name: Theodore Conrad  Phone: 415-554-6639 Email; theodore.conrad @sfgov.org

Address: 1 Dr. Carlton B. Goodlett Place, Room 288 San Francisco, CA, 94102

ok oK SRRk o oK o ok o oo o o sk ok ok ok ok o 3k Sk ok o ook ok sk ok o ok ok o ok i o ok ok o ok skt o skt ok sk o s ok ok R ek ok ok ook ok sk ok ok i ok

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH# 42703 - 15/16

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required '
DHR Approved for 02/01/2016

http://apps.sfgov.org/, 1/14/2016
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Chol, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of theodore:conrad@sfgov.org
Sent: : Wednesday, October 28, 2015 2:45 PM
To: Conrad, Theodore {MYR); Lopez-Barrios, Ricardo (PDR); Basconcillo, Katherine (PUC);

Sandeep.lal@seiu1021.me; pcamarilio_seiu@sbcglobalnet; Carey.dall@seiuld2l.org;
Wendy.Frigillana@seiu1021.org; pscreview@seiul021.org; joe.brenner@seiul021-org;
ted zarzecki@seiul021.net; leah.berlanga@seiul021.org; davidmkersten@gmail.com;
ablood@cirseiu.org; xiumin.i@seiul021.org; Poon, SinYee (HSA) (DSS);
david.canham@seiul021.org; jtannerd40@acl.com; tiya.thlang@seiu1021.org;
Larry.Bradshaw@seiu1021.0rg; richardisen@gmail.com; L21PSCReview@ifpte21.org;
Conrad, Theodore (MYR); Isen, Richard (TIS); DHR-PSCCoordinator, DHR (HRD)
Subject: Receipt of Notice for new PCS over $100K PSC # 42703 - 15/16

RECEIPT for Union Notification for PSC 42703 - 15/16 more than $100k

The MAYOR -- MYR has submitted a request for a Personal Services Contract

(PSC)
42703 - 15/16 for S600, 000 for Initial Reguest services for the period
02/01/2016 - 08/31/2020. Notification of 30 days (60 days for SEiU} is required.

After logging into the system please select link below, view the information and verify receipt:

htip://apps.sfeov.org/dhrdrupal/node/5962 For union notification, please see the
TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator

must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.

Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You should receive the email W|th all unions to the TO: field as intended



Additional Attachment(s)



City and County of San Franciseo Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE: November 28, 2011
DEPARTMENT NAME: Mayor

DEPARTMENT NUMBER: _25

TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMITFOSTING ___:)
| [_] CONTINUING ] ANNUAL

TYPE OF REQUEST:
INITIAL REQUEST [ | MODIFICATION (PSC#)

TYPE OF SERVICE:  As-needed professional technical wilting and publishing

FUNDING SOURCE:  General Fund Mayor's Oifice
PSC AMOUNT: $400,000 BSC DURATION: 21112012 - 6/30/2016
1, DESCRIPTION OF WORK

A. Conoise description of proposed work: ‘ :
The contractor will assist the Mayor's Office of Public Policy and Finance staff in making decisions on a wide variety of

layout, content, design, and production issues related to the annual Mayor's Proposed Budget Book.

B. Explain why this service is necessary and the consequence of denial:
The Mayor's Office Is legally mandated by the City Charter to provide a budget for the coming fiscal year to the Board of
Supervisors by June ist. Given the cyclical nature of the budget process, the bulk of the work for the budget book is
developed in the last few weeks of the project and requires extended hours. [f this contract is denied, the Mayor’s Office will

have a hard fime publishing the budget book by the June 1* deadiine,

C. Explain how ihis service has been provided in the past (if this service was previously approved by the Civil |
Service Commission, indicate most recent personal services contract approval number):
This service has previously been contracted ouf and approved by the Civil Service commisslon with a PSC in the past
(PSC number 4068-07/08, PSC number 4102-03/04).

D. -Will the contract(s) be renewed? .
Contracter selection will occur in the next few months through an open, compefitive solicitation and selection process. The
contract shall have an original term of one year, In addltion, the City shall have four options io extend the term for a period
of ane year each, which the City may exercise in its sole, absolute discretion. The contract may be renewed depending on

funding, avallability and contractor performance.

2. UNION NOTIFICATION: Copy of this sumumary is to be sent to empioyee organizations as approptiate (refer to
instructions for specific procedure):

SEU 1021 . Ftivio— Bl -28 -

Union Narne Signature of person malling/faxing form Date
Local 21 Pt RD— (1-28 -1]
Union Name Signature of person mailing/faxing form Date
REP sentto SEW 1021, Local 21 oy - 2.5 - |} W %/'/
Union Name Date ' Sigmature

oot e o e e e e Ao e A R B e R A RS R o e ke R R R T R R R R R R R e
% / FOR DEPARTMENT OF HUMAN RESOURCES USE
12 '

pscy 4O B (e —
STAFE ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:

PSC FORM | (9/96)

OAFORME\CONTRACTIPECFORMI.DOC

[ . - . _7_



City and County of San Francisce Department of Human Resources

3, DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A, Specify required skills and/or expertise: -
Key personnel shouid have recent experience with professional technical wrlting, This should Include extensive professional
experience with book design, printing and pubfishing techniques, and forms design. Appiicants should have exgellent editing
skills in the English language including epelling, grammar, usage and punctuation, In addition, personnel should have
extensive experience with professional publishing, printing and web-posting software, includlng but not fimited to inDesign,
Adobe PDF file ereation, Microsoft Word, Excel, Agoess and Postscript. Proposers should have the ability to convert and
integrate component files (Word, Excel, Access, Adobe PDF) Into print-ready files. Critically, personnel must be willing to
work with the Mayor's Office of Public Policy and Finance on weekends, and during a very short timeframe, in particular, at
the end of May to ensure the City meets the May 1 and June 1 deadiines to issue the proposed budget books.

B, Which, if any, civil service class normally performs this work? _
City erployees generally do not perform this work as itis short-term, time sensitive, and highly speclalized in fis nature.

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Ro. ' .

4. WHY CLASSIFIED CIVIE, SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable: :
The office inquired with ReproMalt as to whether the project could be conducted in-house, but we were informed that
ReproMail would need fo contract out the work. This is a unique, short-term project requiring focused, specialized
experfisa not currently available from City staff as they are fulfilling existing responsibillties.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, tils is a temporary need for specialized skills only for a few menths each year, It is not practical to adopt a new civil

service clzssification for this as-needed work.

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

L] L
=] <&

B. Will the conractor train City and County employees?
o Describe the training and indicase approximate number of hours.

¢ Indicate oecupational type of City and County employces to receive training (i.e., clerks,
eivil engineers, ete.) and approximate numbers to be trained.
C. Are there legal mandates requiring the use of contractual services?

D. Arethere federal or state grant requirements regarding the use of contractual services?

E. Has a board or commission determined that contracting is the most effective way
to provide this service?

X OO0
L HEH

F. Will the proposed work be completed by a contractor that has a current personal services
contract with your department? Unknown. Fogsible subject fo the outcome of the department's competitive
solicitation and selection process.

.THE ABOVE INFORMATIDN IS SUBMITAED |A8 COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: /

/

A

" Signature of Departmertal Personal Services Contract Coordinator

v bed Saponel 554 - e SF

Print or Type Name Telephone Number

// Oty Yok, R 443-1

/ Address

PSC FORM 1 (9/96)

OVFORMBICONTRAGTIPECFORMI.DOC
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February 06, 2012 Regular Méeting

Civil Service Commission - February 6, 2012

MINUTES
Regular Meeting

February 6, 2012

2:00 p.m,
- ROOM 400, CITY HALL

1 Dr. Carlton B. Goodlett Place

CALL TO ORDER
2:06 p.m.

ROLE CALL

httpfsfgov.org/civilservice/civil-service-commission/meeti ngf2012—february—6—mimgs_
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‘Prasident E. Dennis Normandy Present
Vice President Kate Favetti Present
Commissioner Scott R. Heldfond Present

Commissioner Mary Y. Jung Present

President . Dennis Normandy presided.

REQUEST TO SPEAK ON ANY MATTER WITHIN THE JURISDICTION OF THE CIVIL
SERVICE COMMISSION AND WHICH IS NOT APPEARING ON TODAY’S AGENDA

Gus Feldman, SEIU Local 1021 spoke on behalf of Cherie Joiner and Gideon Custedic, who
are Health Care Worker lis in the Escort Transportation Services at San Francisco General
Hospital. He stated that they are good examples of what they call gross misuse of provisional
and as-needed appointments in the City and County of San Francisco. Mr. Custodio has been’
employed alimost eight years and has never once been a permanent employee. Ms. Joiner has
been employed for more than five years. At the end of 2011, an examination was finally
admiristered. Unforiunately, there were significant changes to the exam from the previous one
admiinistered but the Union was not notified of these changes so there was no opportunity for

the Union to meet with the City about the changes.

Both Mr, Custodic and Ms. Joiner have had unblemished, exemplary performance appraisals
and records and are well liked by the co-workers and managers. He urged the Commission to
use the authority vested in their position to scrap the current fist, allow the Union to meet with
the City and discuss the contents and re-administer the exam. '

Gidecn Custodio echoed the comments made by Gus Feldman. He feels the process is not fair.

Cherie Joiner reiterated the statements made by Mr. Feldman and Mr. Custodio and read a paragraph from
EEOC Section 15 on race, color and discrimination. She thanked the Commission for their time.

Brenda Rarrios, SEIU Local 1021 stated that all of this happens when you start collapsing classifications.” The

Health Worker positions is another one of those positions that civil service decided to collapse. You have workers

hittisfgov.orgicivilservicedclvil-service-commissi ommeetinglzom-february—ﬁ—qu_l’as_ 2/16
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Action: .

February 08, 2012 Regular Meeting | Civil Service Commissicn

Accepted the report. {Vote of 4 to )

Review of request for approval of proposed personal services contracts. (Hem Ne. 8}

PSC#

Depariment

Amotnt

Type of Service

Type of
Approval

Duration

4075-
1112

Publc Utilities
Commission

$1,500,000

CleanPower SF will soon enroll
residential energy customers
throughout the City. The Consultanis
will

design and implement an oufreach
program that will rely on neighborhood
fiterature dissemination at

residents' homes, television

adverlising, online adveriising, and
more to educate customers and support
customer retention.

Regular

n0s/o1ne

January 9, 2012

8 paakers:

Action:

Continued PSC #4075-11/12 to the meeting of Februéry 8, 2012 at the
request of the Public Utilities Commission. (Vote of 3 to 0; Commissioner
Jung recused from any discussion or voting on this item. (Vote of 4 to 0}

Kofo Domingo and Charles Sheehan, Pubiic Utilities Commission’

Adopted the report; Approved request for PSC #4075-11/12 on the
condition that the summary be amended to delete the “door to door
_oufreach” piece and a corrected copy be submitted to the Executive -
Officer and the Human Resources Directar. Notified the Office of the
Controller and the Office of Contract Administration. {Vote of 3to O;
‘Commissioner Jung recused from any discussion or voting on this item.

htip:fisfgov.org/civilservice/civil-service-commissi cnlmeeﬁng.’2012~february—6-r_n_i_r11t15_

816
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February 06, 2012 Regutar Mesting | Civil Servicé Commission
{Vote of 4 0 0))

Review of request for approval of proposed personal services contracts. {item No. 8)

PSC#

Department

Amount

Type of Servicé

Typs of
Approval

Buration

4077-
1112

Adult Probation

$6,142,857

This proposed contract is fo create and
operate a one-stop Commanily
Assessment and Services Center

{CASC) fo provide services fo high risk
high need individuals who are undet
the supatvision ofthe Adult Prabatfion
Department. A variety of individualized
and group setvices will be provided
from dawn unti dusk. These services
will be both by appoinimentand on a
drop-in basis to include but not be
limited to case management for
individuals who have a serious menial
fliness, substance abuse
assessmentfreferrals, remedial and
basic education and connection fo
opportunities for higher education,
vocational assassmant and
amployment training, assassment for

‘govenment benefits, cognitive

behavioral groups, parenting and family
strengthen-ing supportfadvice and
housing referrals and assistance.

Régular

gz2/0617

Airpori
Commission -

$1,450,0600

Consfructon Management (CM) team
with design-build and specialty design
experience at airports o manage the
design and construction and assistin
the selection of a Design-Build
Consultant for the West Field Cargo
Development Project. The CM team will
manage the design and construction of
a new cargo building to replace an
existing outdated cargo facility in the

http:Asfgov.org/civilservice/civil-service-comm issiorﬂme«eﬁngfzm2—february»6-rmr1_rl?_

Regular

02/05/14
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February 06, 2012 Regular Mesfing | Civil Service Commission

through appropriate means including
mediation between the youth and the .
Deapartment and where appropriate
shall recommend procedural changes
as part of the recommaeanded resolufion

of 2 grievance.

4086~
11112

Mayor

$400,000

The confractor will assist the Mayor's
Office of Public Policy and Finance staff
in making decisions in a variety of
fayout, centent, design, and production
issues related fo the annual Méyor‘s
Proposed Budget Book.

Regutlar

06/3018

4087-
1112

Municipal
Transportation
Agency

$5.400,000

The San Francisco Municipal
Transportation Agency (SFMTA)
requéres medical cost containment
services for workers' compensation
claims administration. Senvices include
medical bill review, adjustmeants per fee
schedules, and ufilization review using
state of the art system software.
Services musi meet the State of

California's electronic data interchange
(ED}) requirements for data entry and
raporting injuries and illnesses. All
medical bill review staff must be

“certified as meeting the California

Depariment of Insurance's qualifications

for experience in this fisld.

Regular

09/30/17

4088-
1112

Municipat
Transporiation
Agency

$34,000,000

The San Francisco Municipal
Transportation Agency (SFMTA) is self
insured for Workers' Gompenasation

(Workars' Comp) and existing claims
are currently adjusted by a third parly
administrator (TPA). The

coniractor will provide clafms adjusting

and consulting services for existing and
new dlaims for Workers' Comp benefits
filed by SFMTA employees. Services

include: claims review and

hﬁp:llsfgov.org!civiisewicelcivil—sefvice—com misaionlmeeﬁng.’ZOQ—february—B—mirfiss_
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Speakers:

Action:

February 08, 2012 Regular Meeting | Civil Service Commission
Dave Johnson, Department of Human Resources spoke on PSC #4084
11/12. '

Catherine MoGuire, Juvenile Probation spoke on PSC #4085-11/12.

Dan Roach and Cynthiz Hamada, Municipal Transportation Agency spoke
on PSC #4087-11/12 and 4088-11/12.

L. Kevin Mchaughton, San Francisco Police Department spoke on PSC
#4088-11/12.

Steve Resl, Port Commission spoke on PSC #40698-07/08.

(1) Adopted the report; Approved the request for PSC #4085-11/12 as
amended which is to be submitted to the Executive Officer and the Human
Resources Director, Notified the Office of the Controller and the Office of

Contract Administration. (Vole of 4 {0 G}

(2} Adopted the report; Approved the request for PSC #4087-11/12 as

armended; change duration to five (5) years and silent on the matter of
options. Notified the Office of the Controller and the Office of Contract

Administration. (Voie of 4 to 0)

(3) Adopted the report; Approved the request for PSC #4088-11/12 as
amended for a duration of five (8) years. Notified the Office of the
Controiler and the Office of Contract Administration.

{Mote of 410 ()

(4) Adopted the report; Approved the request for ali remaining contracts.
Notifled the Office of the Controller and the Office of Contract

Administration. (Vote of 4 to )

Appeal by Charles Lebedeff of the Municipal Transporiation Agency’s determination of
insufficient evidence to support his claim of retaliation for engaging in EEO protected

activity. (Ilfem No, 10)

Speakers:

None.

l"ﬁip:lfsfgov.orglcivilservicefciuil-service—nommissionlmeetingfzm2~february-6—mjr1_ﬂ$_
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: SHERIFF -- SHF Dept. Code: SHF

Type of Request: HAlnitial [IModification of an existing PSC {PSC # )

T\'/pe of Approval: DEexpedited #Regular [JAnnual TiCoentinuing {1 {Ormit Posting)

Type of Service: Shuttle bus service from San Erancisco to San Bruno Jail on weekends and holidays.

Funding Source: General Fund .
PSC Amount: $180,000 P5C Est, Start Date: 04/01/2016  PSC Est. End Date  03/31/2015

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Operate a shuttle service from Civic Center BART station, Balboa Park BART station, and possibly San Bruno

BART station to the San Bruno Jail Facility. The shuttle service will operate on weekends and pre-selected
Holidays from 7:00 am to 2:30 pm. The shuttle service will provide a large bus with the passenger capacity of

29; 1 driver and 28 riders.

B. Explain why this service is necessary and the consequence of denial:
The Shuttle service will provide direct transportation to inmate's friends and family to the San Bruno Jail,
where a vast majority of current shuttle riders would otherwise have multiple transfers, thus discouraging
visitation. Increase visitation promotes improved inmate behavior and reduce recidivism. The denial of this
service will lead to increase in bad behavior that can impact the safety of staff working in the jails. In addition,

it will lead to an increase in inmate recidivism.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,

attach copy of the most recently approved PSC.
This service is currently performed by Transmetro under PSC'30933 - 13/14 MOD 2 approved by the Civil

Service Commission on November 17, 2014,

D. Will the contract{s} be renewed?
The Professional Service Contract is for 3 years with two (2} options to extend terms for a duration of ong (1)

year. The shuttle service will bé evaluated and if the contractor has met the scope of work, it is very likely that
the Sheriff's Department will exercise the option to extend terms for one (1} year.

E. if this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing

PSC by another five years, please explain why.
not applicable

2. Reasonis) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents)

{4 Regulatory or legal requirements or requirements or mandates of funding source(s) which limit or preciude
the use of Civil Service Employees Include a copy of the apphcab!e requlrement or mandate

http://apps.sfgov.org/ ) 1/12/2016



Page 2 of 3

B. Explain the qualifying circumstances:
Federal Transit Administration's {FTA) Charter Bus Service Rule, WhICh implements 49 U.5.C. 5323(d},

protects private charter operator from unauthorized competition from FTA grant recipients. Under #49
Code of Federal Regulations, Section 604.9(a) states as follows: If a recipient desires to provide a charter
service using FTA equipment or facilities, the recipient must first determine if there are any private charter
operators willing and able to provide the charter which the recipient desires to provide.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: The contractor must be certified by the State of California as a

transportation provider. In addition, the bus operator must have a Class B driver license to operate the 15
to 28 passenger Compressed Natural Gas vehicles. The contractor must affirm that the buses comply with

the California Air Resource Board's emissions regulations.

B. Which, if any, civil service class{es) normally perform{s) this work? 9163, ;

C. Will contractor provide facilities and/or equipment not current'ly possessed by the City? If so, explain:
Contractor will provide Hybrid or Compressed Natural Gas vehicle with a capacity of 15 to 28 passengers.

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?

San Francisco Municipal Transportation Agency is unable to provide shuttle services under Federal Transit
Administration’s (FTA) Charter Bus Service Rule.

5. Why Civil Service Emplovees Cannot Perform the Services to bhe Contracted Out

A. Explain why civil service classes are not applicable.
Federal Transit Administration's (FTA) Charter Bus Service Rule, which implements 49 U.S.C. 5323(d),

protects private charter operator from unauthorized competition from FTA grant recipients. Under #42
Code of Federal Regulations, Section 604.9(a) states as follows: If a recipient desires to provide a charter
service using FTA equipment or facilities, the recipient must first determine if there are any private charter
operators willing and able to provide the charter which the recipient desires to provide.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. It would not be practical te adopt a new civil service
class to perform charter bus service due to Federal Transit' Administration's Charter Bus Service Rule,
which implements 49 U.S. C, 5323(d), protects private charter operators from unautherized competition

from Federal Transit Administration grant recipient.

6. Additional Information )
A. Will the contractor directly supervise City and County employee? If so, please include an explanation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
The Sheriff's Department does not possess the required State Lice_nsi_ng or resources to participate in a
training program.

C. Are there legal mandates requiring the use of contractual services?
Federal Transit Administration's (FTA) Charter Bus Service Rule, which implements 49 U.S.C. 5323(d),

protects private charter operators from unauthorized competition from FTA grant recipients.

o -16-
http://apps.sfgov.org/ - - 121272016
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D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such app[icable reguirement.
No. ) ’

F. Has a board or commission determined that contracting is the most effective way to provide this service?
If so, please explain and include a copy of the hoard or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If sg, please explain.
No.

7. Union Notification: On 11/03/2015, the Department notified the following employee organizations of this

PSC/RFP request:
all qnions were notified

{A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Henry Gong * Phone: 415-554-7241  Email: henry.gong@sfgov.org

Address: 1Dr. Carlton B. Goodlett, Room 456 San Francisco, CA 94102

¥k ok kokokk ko kkk Rk kok Rk ok Aok ok ok ok ok ok ok A ok ok ke sk o e b koo e ok o o sk sk o ke o ok ok ok o sl s sl o ok ol o sl ol o o sk o ke ok ok sk e o sk ook ks

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH 46615 - 15/16

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required
DHR Approved for 02/01/2016

o ) -17-
http://apps.sfgov.org 1/8/2016
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Gogg, Henry (SHF)

From:;
Sent:
To:

Subject:

AR

dhr-psccoordinator@sfgov.org on behalf of henry.gong@sfgov.arg

Tuesday, November 03, 2015 145 PM

Gong, Henry (SHF); amakayan@ifpte2l.org; jo@locall6.org; Lopez-Barrios, Ricardo
{PDR); Basconcillo, Katherine (PUC); Sandeep.lal@seiulOZJ_..me;
pcamarillo_seiu@sbcglobal.net; Carey.dall@seiu1021.org; richardisen@gmail.com;
Wendy.Frigillana@seiu1021.0rg; pscreview@seiul021.0rg; joe brenner@seiul0Zl.org;
agonzalez@iaml414.org; ted zarzecki@seiu1021.net; leah.berfanga@seiul021.org;
gail@sffdlocal798.0rg; cityworker@sfcwu.org; davidmkersten@gmail.com;
djohnson@opcmialocal300.org; hodlocal@pacbell.net; ablood@cirseiu.org;
pkarinen@nccrc.org; tony@dclé.us; stevek@bac3-ca.org; xiumin.li@seiul021.org; Poon,
Sin Yee (HSA) (DSS); smcgarry@nccrc.org; rmitcheli@twusf.org; grojo@local39.org;
jduritz@uapd.com; staff@sfmea.com; mike@dcl16.us; khughes@ibewb.org;
L21PSCReview@ifpte2l.org; sfsmsa@gmail.com; mshelley@dcl6.us;
david.canham@seiul021.org; jtannerdd40@aoi.com; Larry.Bradshaw@seiul021.org;
1.21PSCReview@ifpte21.org; LIUNA.local261@gmail.com; local200twu@sbcglobal.net;
speedy4864@aal.com; camaguey@sfmea.com; ecdemvoter@aol.com;
tiya.thlang@seiu1021.org; Gong, Henry (SHF); Isen, Richard (TIS); PHR-PSCCoordinator,

DHR {HRD)

" Receipt of Notice for new PCS over $100K PSC # 46615 - 15/16

RECEIPT for Union Notification for PSC 46615 - 15/16 more than $100k

The SHERIFF -- SHF has submitted a request for a Personal Services Contract
(PSC) 46615 - 15/16 for $180,000 for Initial Request services for the period
04/01/2016 -- 03/31/2019, Notification of 30 days (60 days for SEIU) is required.

After logging Into the system please select link below, view the information and verify receipt: .

http://apps.sfgov.org/dhrdrupal/node/6028 For union notification, please see the

TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unlons you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again, change the state back START
UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as intended

-1 9_
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3. CHARTER BUS REQUIREMENTS

49 U.S.C. 5323(d)
49 CFR Part 604

Applicability to Contracts

The Charter Bus reqwrements apply to the following type of contract: Operational Service
Contracts.

The Charter Bus requirements apply to the following type of contract: Operational Service Contracts.

Applicability to Micro-Purchases

Micro-purchases are defined as those purchases under $2,500. These requirements do not
apply to micro-purchases, ‘

Fiow Down Requirements

The Charter Bus requirements flow down from FTA recipients and subreclplents to first tier
service contractors.

Micro-purchases are defined as those purchases under $2,500. These requirements do not apply to
micro-purchases. The Charter Bus requirements flow down from FTA recipients and subrecipients o first

tier service contractors.

Model Clause/Language

The relevant statutes and regulations do not mandate any specific clause or language. The
following clause has been developed by FTA.

The relevant statutes and regulations do not mandate any specific clause or language. The following
clause has been developed by FTA.

Charter Service Operations - - The contractor agrees to comply with 49 U.S.C. 5323(d) and 49
CFR Part 604, which prov:des that reclplents and subrecipients of FTA ass:stance are
prohlblted from provndmg charter service using federally funded equlpment or facilities if there
is at Jeast one private charter operator willing and able to provide the service, except under
one of the exceptions at 49 CFR 604.9. Any charter service provided under one of the
exceptlons must be "incidental,” i.e., it must not mterfere with or detract from the provision of

mass tra_n;ppr_tatwn :
The contractor agrees to comply with 49 U.S.C. 5323(d) and 49 CFR Part 604, which provides that
recipients and subrecipients of FTA assistance are prohibited from providing charter service using
federally funded equipment or facilities if there is at least one private charter operator willing and able fo
provide the service, except under one of the exceptions at 49 CFR 604.9. Any charter service provided
under one of the exceptions must be "incidental,” i.e., it must not interfere with or detract from the

provision of mass transportation.

http://www.fta.dot.gov/12831_6195.htmI#BM3

.....21_



y (SHF)

From:
Sent:
To:

Subject:

dhr-psccoordinator@sfgov.org on behalf of henry.gong@sfgov.org

Tuesday, November 03, 2015 145 PM

Gong, Henry (SHF); amakayan@ifpte2l.org; jo@locallb.org; Lopez-Barrios, Ricardo
{PDRY); Bascancillo, Katherine {PUC); Sandeep lal@seiul021.me;
pcamarillo_selu@sbcglobal.net; Carey.dall@seiul021.org; richardisen@gmail.com;
Wendy.Frigillana@seiu1021.org; pscreview@seiul021.org; joe.brenner@seiul021.0rg;
agonzalez@iami414.org; ted.zarzecki@seiu1021 net; leah.berlanga@seiu1021.0rg;
gail@sffdlocal798.0rg; cityworker@sfcwu.org; davidmkersten@grait.com;
djohnson@opcmialocal300.org; hodlocal@pacbell.net; ablood@cirseiu.org;
pkarinen@ncerc.org; tony@dclb,us; stevek@bac3-ca.org; xiumin li@seiul021.0rg; Poon,
Sin Yee {HSA) (DSS); smegarry@nccre.org; rmitchell@twusf.org; grojo@local39.org;
jduritz@uapd.com; staff@sfmea.com; mike@dcl6.us; khughes@ibewb.org;

| 21PSCReview@ifpte2l.org; sfsmsa@gmail.com; mshelley@dclb.us;

- david.canham@seiu1021.0rg; jtanner840@act.com; Larry.Bradshaw@seiul021.org;

L21PSCReview@ifpte21.org; LIUNA local261@gmail.com; local200twu@sbeglobal.net;
speedy4864@aol.com; camaguey@sfmea.com; ecdemvoter@aol.com;
tiya.thlang®seiul021.org; Gong, Henry (SHF}; Isen, Richard (TIS); DHR-PSCCoordinator,

DHR (HRD)
Receipt of Notice for new PCS over $100K PSC # 46615 - 15/16

RECEIPT for Union Notification for PSC 46615 - 15/16 more than $100k

The SHERIFF -~ SHF has submitted a request for a Personal Services Contract
{P5C) 46615 - 15/16 for $180,000 for Initial Request services for the period
04/01/2016 — 03/31/2019. Naotification of 30 days (60 days for SEIU} is required.

* After logging into the system p!easé seiect link below, view the information and verify receipt:

http://apps.sfgov. org/dhrdrupal/node/ﬁozs For unian notification, please see the

T0: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again ,.change the state back START
UNION NOTIFICATION and SAVE, You should receive the email with all unions to the TO: field as intended

—-22—



City and County of San Francisco
'Office of Contract Administration
Purchasing Division
‘City Hall, Room 430
1 Dr. Carlton B, Goodlett Place
San Francisco, California 94102-4685

Agreement between the City and County of San Francisco and

Transmetro, Inc.

This Agreement is made this First day of April, 2011, in the City and County of San Francisco,
State of California, by and between: Transmetro, Inc., 3931 Alemany Blvd., Suite 2002-221,
San Francisco, CA 94132, hereinafter referred to as “Contractor,” and the City and County of
San Francisco, a municipal corporation, hereinafier referred to as “City,” acting by and through
its Director of the Office of Contract Administration or the Director’s designated agent,

hereinafter referred to as “Purchasing.”
Recitals

WHEREAS, the Sheriff’s Department (*Department”) wishes to contract for Shuttle Bus Service

to the San Bruno Jail Complex; and,

WHEREAS, a Request for Proposal (“RFP”) was issued on Jammary 21
~ Contractor as the highest qualified scorer pursuant to the RFP; and

WHEREAS, Contractor represents and warrants that it is qualified to perform the services
required by City as set forth under this Contract; and,

WHEREAS, approval for this Agreement was obtained when the Department of Human
Resources approved Personal Services Contract number #3064-10/11 on March 16, 2011,

Now, THEREFORE, the parties agree as follows:
L. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of
Non-Appropriation. This Agreement is subject to the budget and fiscal provisions of the City’s
Charter. Charges will accrue only after prior written authorization certified by the Controller,
and the amount of City’s obligation hereunder shall not at any time exceed the amount certified
for the purpose and period stated in such advance authorization. This Agreement will terminate
without penalty, liability or expense of any kind to City at the end of any fiscal year if funds are
not appropriated for the next succeeding fiscal year, [f funds are appropriated for a portion of the
fiscal year, this Agreement will terminate, without penalty, liability or expense of any kind at the
end of the teem for which funds are appropriated. City has no obligution to make appropriations
for this Agreement in licu of appropriations for new or other agreements, City budget decisions
are subject to the discretion of the Mayor and the Board of Supervisors. Conlractor's assumption
of visk of"possible non-appropriation s part of the consideration for this A greeiment,

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF
THIS AGREEMENT. C

, 2011, and City selected

1 af2s Apnll, 201}

—-23-
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3. Term of the Agreement. Subject to Section 1, the term of this Agreement shall be from

April 1, 2011 to March 31, 2014. ’ N

In addition, the City shall have two options to extend the term, for a period of one year
each, by mutual agreement in writing. The maximurmn contract period shall not be more than five

{(5) years.

3. Effective Date of Agreement.
Controller has certified to the availability of funds and C
Contractor agrees to perform the services
 attached hereto and incorporated by

This Agreement shall become effective when the
ontractor has been notified in writing.

4.  Services Contractor Agrees to Perform. The
provided for in Appendix A, “Description of Services,’
reference as though fuily set forth herein.

ensation shall be made in monthly payments on or before the
fifteenth day of each month for work, as set forth in Section 4 of this Agreement, that the Sheriff,
in his or her sole discretion, concludes has been performed as of the last day of the immediately
preceding month. Inno event shall the amount of this Agreement exceed One Hundred Three

Thousand Two Hundred Fifty Dollars (§103,250). The breakdown of costs associated with
this Agreement appears in Appendix B, «“Calculation of Charges,” attached hereto and
rth herein. No charges shall be incurred under

incorporated by reference as though fully set fo
this Agreement nor shall any payments hecome due to Contractor until reports, services, or both,

required under this Agreement are received from Contractor and approved by the Sheriff’s
Department as being in accord
Contractor in any instance in w
obligation provided for under this Agreement. In n
charges for any late payments.

6. Guaranteed Maximum Costs. The City’s obligation hereunder shall not at any time
exceed the amount certified by the Controlter for the purpose and period stated in such
certification. Except as may be provided by laws governing emergency procedures, officers and
employees of the City are not authorized to request, and the City is not required to reimburse the
Contractor for, Commodities or Services beyond the agreed upon contract scope unless the
changed scope is authorized by amendment and approved as required by law. Officers and
employees of the City are not authorized to offer or promise, nor s the City required to honor,
any offered or promised additional funding in excess of the maximum amount of funding for
which the contract is certified without certification of the additional amount by the Controller.
The Controller is not authorized to make payments on any contract for which funds have not
been certificd as available in the budget or by supplemental appropriation.

Invoices furnished by Contractor under this Agreement must
fler, and must include a unique invoice number. All
1 be subject to audit by City. Payment shall be made by
“Notices to the Parties.”

5, Compensation. Comp

ance with this Agreement. City may withhold payment to
hich Contractor has failed or refused to satisfy any material
o event shall City be liable for interest or late

7.  Payment; Invoice Format.
be in a form acceptable to the Contro
amounts paid by City to Contractor shal
City to Contractor at the address specified in the section entitled

8.  Submitting False Claims; Monetary Penalties. Pursuant to San Francisco
Administrative Code §21.35, any contractor, subcontractor or consultant who submits a false
claim shall be liable to the City for the statutory penalties set forth in that section. The text of
Section 21.35, along with the entire San Francisco Administrative Code is available on the web
at h{Lp:f'!www.municode.comf'l_ibrary/ciientCochage.aspx‘-?c!icm[D==420 b, A cantractor,
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subcontractor or consultant will be deemed to have submitted a false claim to the City if the
contractor, subcontractor or consultant; (a) knowingly presents or causes to be presented to an
otficer or employee of the City a false claim or request for payment or approval; (b) knowingly
makes, uses, or causes to be made or used a false record or statement to get a false claim paid or
approved by the City; (c) conspires to defraud the City by getting a false claim allowed or paid
by the City; (d) knowingly makes, uses, or causes to be made or used a false record or statement
to conceal, avoid, or decrease an obligation to pay or transmit money or property to the City; or
(e) is a beneficiary of an inadvertent submission of a false claim to the City, subsequently
discovers the falsity of the claim, and fails to disclose the false claim to the City within a

reasonable time after discovery of the false claim,

9.  Disallowance. If Contractor claims or receives payment from City for a service,
reimbursement for which is later disallowed by the State of California or United States
Government, Contractor shall promiptly refund the disallowed amount to City upon City’s
request, At its option, City may offset the amount disallowed from any payment due or to
become due to Contractor under this Agreement or any other Agreement, By executing this
Agreement, Contractor certifies that Contractor is not suspended, debarred or otherwise excluded
from participation in federal assistance programs. Contractor acknowledges that this
certification of eligibility to receive federal funds is a material terms of the Agreement.

10. Taxes

a. Payment of any taxes, including possessory interest taxes and California sales and use
taxes, levied upon or as a result of this Agreement, or the services delivered pursuant hereto,
shall be the obligation of Contractor,

b. Contractor recognizes and understands that this Agreement may create a “possessory
interest” for property tax purposes. Generally, such a possessory interest is not created unless
the Agreement entitles the Contracior to possession, occupancy, or use of City property for
private gain. If sucha possessory interest is created, then the following shall apply: '

D Contractor, on behalf of itself and any permitted successors and assigns,
recognizes and understands that Contractor, and any permitted siccessors and assigus, may be
subject to real property tax assessments on the possessory interest; :

2) Contractor, on behalf of itself and any permitted successors and assi £ns,

recognizes and understands that the creation, extension, renewal, or assignment of this
Agreement may result in a “change in ownership” for purposes of real property taxes, and
therefore may result in a revaluation of any possessory interest created by this Agreement,
Contractor accordingly agrees on behalf of itself and its permitted successors and assigns to
report on behalf of the City to the County Assessor the information required by Revenue and
Taxation Code section 480.5, as amended from time to time, and any successor provision,

3) Contractor, on behalf of itself and any permitted successors atd assigns,
recognizes and understands that other events also may cause a change of ownership of the
possessory interest and result in the revaluation of the possessory interest. (see, €.z, Rev. & Tax.
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4) Contractor further agrees to provide such other information as may be

requested by the City to enable the City to comply with any reporting requirements for

possessory interests that are jmposed by applicable law.

11. Payment Does Not Imply Acceptance of Work, The granting of any payment by City, or
the receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace
unsatisfactory work, equipment, or materials, although the unsatisfactory character of such work,

equipment or materials-may not have been apparent or detected at the time such payment was

made. Materials, equipment, components, ot workmanship that do not conform to the
requirements of this Agreement may be rejected by City and in such case must be replaced by

Contractor without delay.

12. Qualified Personnel. Work under this Agreement shall be performed only by competent

personnel under the supervision of and in the employment of Contractor. Contractor will comply

with City’s reasonable requests regarding assignment of personnel, but all personnel, including
be supervised by Contractor. Contractor shall commit

those assigned at City’s request, must
adequate resources to complete the project within the project schedule specified in this

Agreement. _
13. Responsibility for Equipment. “Responsibility for Equipment” Left Blank by
Agreement of the Parties. ‘ '
14. Independent Contractor; Payment of Taxes and Other Expenses

a. Independent Contractor. Contractor or any agent or employee of Contractor shall
be deemed at all times to be an independent contractor and is wholly responsible for the manner
in which it performs the services and work requested by City under this Agreement. Contractor

hall not have employee status with City, nor be entitled

or any agent or employee of Contractor s
to participate in any plans, arrangements, or distributions by City pertaining to or in connection
with any retirement, health or other benefits that City may offer its employees. Contractor or any

agent or employee of Contractor is liable for the acts and omissions of itself, its employees and

its agents. Contractor shall be responsible for all obligations and payments, whether imposed by

federal, state or local law, including, but not limited to, FICA, income tax withholdings,

unemployment compensation, insurance, and other similar responsibilities related to Contractor’s
performing services and work, or any agent o employee of Contractor providing same. Nothing
in this Agreement shall be construed as creating an employment or agency relationship between
City and Contractor or any agent or employee of Contractor. Any terms in this Agreement
referring to direction from City shall be construed as providing for direction as to policy and the
result of Contractor's work only, and not as to the means by which such a result is obtained.

City does not retain the right to control the means or the method by which Contractor performs

work under this Agreement.
b. Payment of Taxes and Other Expenses.

Should City, in its discretion, or a relevant taxing authority such as the Internal Revenue Service
or the State Employment Development Division, or both, determine that Contractor is an o
employee for purposes of collection of any employment taxes, the amounts payable under this

Agreement shall be reduce
rax due (and offsetting any
against this lability). City shall then fo

credits for amounts already paid by Contractor which can be applied
rward those amounts to the relevant taxing authority.
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Should a relevant taxing authority determine a lability for past services performed by Contractor
for City, upon notification of such fact by City, Contractor shall promptly remit such amount due
or arrange with City to have the amount due withheid from future payments to Contractor under
this Agreement (again, offsetting any amounts already paid by Contractor which can be applied
as a credit against such liability). A determination of employment status pursuant to the
preceding two paragraphs shall be solely for the purposes of the particular tax in question, and
for all other purposes of this Agreement, Contractor shall not be considered an employee of City.
Notwithstanding the foregoing, should any court, arbitrator, or administrative authority
determine that Contractor is an employee for any other purpose, then Contractor agrees fo a
reduction in City's financial liability so that City’s total expenses under this Agreement are not
greater than they would have been had the court, arbitrator, or administrative autherity

determined that Contractor was not an cmployee.‘ '

15. Insurance
a.  Without in any way limiting Contractor’s liability pursuant to the “Indemnification”

section of this Agreement, Contractor must maintain in force; during the full term of the
Agreement, insurance in the following amounts and coverages:

1) Workers’ Compensation, in statutory amounts, with Employers’ Liability
Limits not less than $1,000,000 each accident, injury, or illness; and

2) Commercial General Liability Insurance with limits not less than
$1,000,000 each occurrence Combined Single Limit for Bodily Injury and Property Damage,
including Contractual Liability, Personal Injury, Products and Completed Operations; and

3) Commercial Automobile Liability Insurance with limits not less than
$1,000,000 each occurrence Combined Single Limit for Bodily Injury and Property Damage,
including Owned, Non-Owned and Hired auto coverage, as applicable, :

b, Commercial General Liability and Commercial Automobile Liability Insurance
policies must be endorsed to provide:
1) Name as Additional Insured the City and County of San Francisco, its

Officers, Agents, and Employees,

2) That such policies are primary insurance to any other insurance availabie
to the Additional Insureds, with respect to any claims arising out of this Agreement, and that
insurance applies separately to each insured against whom claim is made or suit is brought.

¢. Reparding Workers® Compensation, Contractor hereby agrees to waive subrogation
which any insurer of Contractor may acquire from Contractor by virtue of the payment of any
loss. Contracior agrees to obtain any endorsement that may be necessary to effect this waiver of
subrogation. The Workers’ Compensation policy shail be endorsed with a waiver of subrogation
in favor of the City for all work performed by the Contractor, its employees, agents and

subcontractors, _
' d. All policies shall provide thirty days® advance written nofice to the City of reduction
or nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent to
the City address in the *“Notices to the Parties™ section,

€. Should any of the required insurance be provided under a claims-made form,
Contractor shall maintain such coverage continuously throughout the term of this Agreement
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and, without lapse, for a period of three years beyond the expiration of this Agreement, io the
effect that, should occurrences during the contract term give rise to claims made after expiration
of the Agreement, such claims shall be covered by such claims-made policies.

£, Should any of the required insurance be provided under a form of coverage that
includes a general annual aggregate limit or provides that claims investigation or legal defense
costs be included in such general annual aggregate limit, such general annual aggregate limit
shall be double the occurrence or claims limits specified above.

g. Should any required insurance lapse during the term of this Agreement, requests for
payments originating after such lapse shall not be processed until the City receives satisfactory
evidence of reinstated coverage as required by this Agreement, effective as of the lapse date. If
insurance is not reinstated, the City may, at its sole option, terminate this Agreement effective on

the date of such lapse of insurance. ,

- h. Before commencing any operation
City certificates of insurance and additional insured policy endorsements with insurers with

ratings comparable to A-, VIII or higher, that are authorized to do business in the State of
California, and that are satisfactory to City, in form evidencing all coverages set forth above.
Failure to maintain insurance shall constitute a material breach of this Agreement.

i. Approval of the insurance by City shall not relieve or decrease the liability of

Contractor herennder.

16. Indemnification. Contractor shall indemnify and save harmless City and its officers,
agents and employees from, and, if requested, shall defend them against any and all loss, cost,
damage, injury, liability, and claims thereof for injury to or death of a person, including
employees of Contractor or loss of or damage to property, arising directly or indirectly from

Contractor’s performance of this Agresment, including, but not limited to, Contractor’s use of
dless of the negligence of, and regardless

facilities or equipment provided by City or others, regar
of whether liability without fault is imposed or sought to be imposed on City, except to the extent
that such indemnity is void or otherwise unenforceable under applicable law in effect on or
validly retroactive to the date of this Agreement, and except where such loss, damage, injury,
liability or claim is the result of the active negligence or willful misconduct of City and is not
contributed to by any act of, or by any omission to perform some duty imposed by law or
agreement on Contractor, its subcontractors or either’s agent or employee. The foregoing
indemnity shall include, without limitation, reasonable fees of attorneys, consultants and experts
and related costs and City’s costs of investigating any claims against the City. In addition to
Contractor’s obligation to indemnify City, Contractor specifically acknowledges and agrees that
it has an jmmediate and independent obligation to defend City from any.claim which actually or
potentially falls within this indemnification provision, even if the allegations are or may be
groundless, false or fraudulent, which obligation arises at the time such claim is tendered to
Contractor by City and continues at all times thereafter. Contractor shall indemnify and hold
City harmiess from all loss and liability, including attorneys’ fees, court costs and all other
itigation expenses for any infringement of the patent rights, copyright, trade secret or any other
proprietary right or trademark, and all other intellectual property claims of any person or persons
in consequence of the use by City, or any of its otficers or agents, of articles or services to be

supplied in the performance of this Agreement..
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17. Incidental and Cousequential Damages. Contractor shall be responsible for incidental
and consequential damages resulting in whole or in part from Contractor’s acts or omissions.
Nothing in this Agreement shall constitute a waiver or limitation of any rights that City may have

under applicable law.

LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS
AGREEMENT OR THE SERVICES PERF ORMED IN CONNECTION WITH THIS

AGREEMENT. .
19. Liquidated Damages. “Liquidated Damages” Left Blank by Agreement of the Parties.
20. Default; Remedies -

a.  Each of the following shall constitute an event of default (“Event of Default”) under
this Agreement: :

1} Contractor fails or refuses to perform or observe any term, covenant or
condition contained in any of the following Sections of this Agreement:
8. Submitting False Claims; Monetary 37.  Drug-free workplace policy
Penalties,
10.  Taxes 33. Compliance with laws

15. Insurance : ~ 55. Supervision of minors

24, Proprietary or confidential information of 57.  Protection of private information
Ci

30. Asts}i{gmnent 58. ' Graffiti removal

2) Contractor fails or refuses to perform or observe any other term, covenant
or condition contained in this Agreement, and such default continues for a period of ten days B
after written notice thereof from City to Contractor, _

3) Contractor (a) is generally not paying its debts-as they become due, (b)
files, or consents by answer or otherwise to the filing against it of, a petition for reliefor -
reorganization or arrangerment or any other petition in bankruptey or for liquidation or to take
advantage of any bankruptcy, insolvency or other debtors’ relief law of any jurisdiction, (c)
makes an assignment for the benefit of its creditors, (d) consents to the appointment of a
custedian, receiver, trustee or other officer with similar powers of Contractor or of any
substantial part of Contractor’s property or (&) takes action for the purpose of any of the
foregoing. . , '

4) A court or government authority enters an order (a) appointing a
custodian, receiver, trustee or other officer with similar powers with respect to Contractor or with
respect to any substantial part of Contractor’s property, (b) constituting an order for relief or
approving a petition for relief or reorganization or arrangement or any other petition in
bankruptcy or for liquidation or to take advantage of any bankruptey, insolvency or other

P-300 (5-10) 7of 25 Aprit 1, 2011

—29—



-expenses incurred by City as are

debtors’ relief law of any jurisdi
Contractor.

b On and after any Event of Default, City- shall have the right to exercise its legal and
equitable remedies, including, without limitation, the right to terminate this Agreement or to seek
specific performance of all or any part of this Agreement. In addition, City shall have the right
(but no obligation) to cure (or cause to be cured) on behalf of Contractor any Event of Default;
Contractor shall pay to City on demand all costs and expenses incurred by City in effecting such
cure, with interest thereon from the date of incurrence at the maximum rate then permitted by
law. City shall have the right to offset from any amounts due to Contractor under this
Agreement or any other agreement between City and Contractor all damages, losses, costs or
sult of such Event of Default and any liquidated damages due

from Contractor pursuant to the terms of this Agreement or any other agreement.

c. All remedies provided for in this Agreement may be exercised individualiy orin
combination with any other remedy available hereunder or under applicable laws, rules and
regulations. The exercise of any remedy shall not preclude orin any way be deemed to waive

any other remedy.

21. Termination for Convenience
a. City shall have the option, in its sole discretion, to terminate this Agreement, at any
nience and without cause. City shall exercise this option

time during the term hereof, for conve.
hy giving Contractor written notice of termuination. The notice shall specify the date on which

termination shall become effective. :

b. Upon receipt of the notice, Contractor shall commence and perform, with diligence,
all actions necessary on the part of Contractor to effect the termination of this Agreement on the
date specified by City and to minimize the liability of Contractor and City to third parties as a
result of termination. All such actions shall be subject to the prior approval of City. Such
actions shall include, without limitation: '

1) Halting the performance of all services and other work under this

ction or (c) ordering the dis_solution, winding-up or liquidation of

- Agreement on the date(s) and in the manner specified by City.

2) Not placing any further orders or subcontracts for materials, services,

equipment or other items,
3) Terminating all existing orders and subcontracts.

: 4) At City’s direction, assigning to City any or all of Contractor’s right, title,
and interest under the orders and subcontracts terminated. Upon such assignment, City shall
have the right, in its sole discretion, to settle or pay any or all claims arising out of the
termination of such orders and subcontracts.

5) Subject to City’s approval, settling all outstanding liabilities and all claims
arising out of the termination of orders and subcontracts. .

' 6) Completing performance of any services or work that City designates to )

be completed prior to the date of termination specified by City. - :
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7}’ Taking such action as majz be necessary, or as the City may direct, for the
protection and preservation of any property related to this Agreemcnt which is in the possession

of Contractor and in which City has or may acquire an interest,

¢. Within 30 days afier the specified termination date, Contractor shall submit to City an
invoice, which shall set forth each of the following as a separate line item:

1) The reasonabie cost to Contractor, without profit, for all services and

other work City directed Contractor to perform prior to the specified termination date, for which
services or work City has not already tendered payment, Reasonable costs may include a
reasonable allowance for actual overhead, not to exceed a total of | 0% of Contractor’s direct
costs for services or other work. Any overhead allowance shall be separately itemized.
Contractor may also recover the reasonable cost of preparing the invoice.

2) A reasonable allowance for profit on the cost of the services and other

‘work described in the immediately preceding subsection (1), provided that Contractor can

establish, to the satisfaction of City, that Contractor would have made a profit had all services
and other work under this Agreement been completed, and provided further, that the profit
allowed shall in no event exceed 5% of such cost.

3) The reasonable cost to Contractor of handling material or equipment
returned to the vendor, delivered to the City or otherwise disposed of as directed by the City.

4) A deduction for the cost of materials to be retained by Contractor,
amounts realized from the sale of materials and not otherwise recovered by or credited to City,
and any other appropriate credits to City against the cost of the services or other work,

d.” In no event shall City be liable for costs incurred by Contractor or any of its
subcontractors after the termination date specified by City, except for those costs specifically
enumerated and described in the immediately preceding subsection (¢). Such non-recoverable
costs include, but are not limited to, anticipated profits on this Agreement, post-termination
employee salaries, post-termination administrative expenses, post-termination overhead or
unabsorbed overhead, attorneys’ fees or other costs relating to the prosecution of a claim or
lawsuit, prejudgment interest, or any other expense which is not reasonable or authorized under

such subsection (c). ‘

immediately preceding

subsection (d); and (4) in instances in which, in the opinion of the City, the cost of any service or
other work performed under this Agreement is excessively high due to costs incurred to remedy
or replace defective or rejected services or other work, the ditference between the invoiced
amount and City’s estimate of the reasonable cost of performin g the invoiced services or other
work in compliance with the requirements of this A greement,

t  City's payment obligation under this Section shal] survive termination of this
Agreement. '
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22. Rights and Duties upon Termination or Expiration

This Section and the following Sections of this Agreement shall survive termination or
expiration of this Agreement:
8.  Submitting false claims 24, Proprietary or confidential
‘ information of City
26. Ownership of Results

9. Disallowance |
27. Works for Hire

10. Taxes

11. Payment does not imply acceptance of 28.  Audit and Inspection of Records
work :

.13, Responsibility for equipment _ 48. Modification of Agreement.

14.  Independent Contractor; Payment of 49.  Administrative Remedy for
Taxes and Other Expense Agreement Interpretatiorn.

15. Insurance : : 50. Agreement Made in California;

Venue

16. Indemnification 51. Construction
17. Incidental and Consequential Damages 52. Entire Agreement
18.  Liability of City ; 56. Severability
57. Protection of private information

Subject to the immediately preceding sentence, upon termination of this Agreement prior to

expiration of the term specified in-Section 2, this Agreement shall terminate and be of no further
force or effect. Contractor shall transfer title to City, and deliver in the manner, at the times, and
to the extent, if any, directed by City, any work in progress, completed work, supplies,
equipment, and other materials produced as a part of, or acquired in connection with the
performance of this Agreement, and any completed or partially completed work which, if this
Agreement had been completed, would have been required to be furnished to City. This

subsection shall survive termination of this Agreement.

23. Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges
that it is familiar with the provision of Section 15.103 of the City’s Charter, Article III, Chapter 2
of City’s Campaign and Governmental Conduct Code, and Section 87100 et seq. and Sectiont
1090 et seq. of the Government Code of the State of California, and certifies that it does not
know of any facts which constitutes a violation of said provisions and agrees that it will
immediately notify the City if it becomes aware of any such fact during the term of this

Agreement,
Information of City. Contractor understands and agrees

s Agreement or in contemplation

ntial information which may be owned

24. Proprietary or Confidential
that, in the performance of the work or services under thi
thereof, Contractor may have access to private or confide
or controlled by City and that such information may contain proprictary or confidential details,
the disclosure of which to third partics may be damaging to City. Contractor agrees that all

on disclosed by City to Contractor shall be held in confidence and used only in

nt. Contractor shall exercise the same standard of care to protect
bly prudent contractor would use to protect its own proprietary

informati
performance of the Agreeme
such information as a reasona
ata.

5. Notices to the Parties. Unless otherwise indicated elsewhere in this Agrecment, all
\written communications sent by the parties may be by U.S. mail, e-mail or by fax, and shall be

addressed as follows:
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To City: SAN FRANCISCO SHERIFF’S DEPARTMENT
#1 Dr. Carlton B, Goodlett Place, Room 456

San Francisco, CA 94102

Attn: MAUREEN GANNON

CHIEF FINANCIAL OFFICER

maureen. gannon(@sfgov.org

Fax. 415 554-7050

To Contractor: TRAN, SMETRO, INC.
3931 Alemany Blvd., Suite #2002-221

San Francisco, CA 94132
Attn: MS. MARY OMER
CHIEF EXECUTIVE OFFICER

info@transmetro.org

Any notice of default must be sent by registered mail and emailed.

26. Ownership of Results. Any interest of Contractor or its Subcontractors, in drawings,
plans, specifications, blueprints, studies, reports, memoranda, computation sheets, computer files
and media or other documents prepared by Contractor or its subcontractors in connection with
services to be performed under this Agreement, shall become the property of and wiil be
transmitted to City. However, Confractor may retain and use copies for reference and as

documentation of its experience and capabilities.

27. Works for Hire. If, in connection with services performed under this Agreement,
Contractor or ifs subcontractors create artwork, copy, posters, billboards, photographs,
videotapes, audiotapes, systems designs, software, reports, diagrams, surveys, blueprints, source
codes or any other original works of authorship, such works of authorship shall be works for hire
as defined under Title 17 of the United States Code, and all copyrights in such works are the
property of the City. Ifit is ever determined that any works created by Contractor orits
subcontractors under this Agreement are not works for hire under U.S, law, Contractor hereby
assigns all copyrights to such works to the City, and agrees to provide any material and execute
any documents necessary to effectuate such assignment. With the approval of the City,
Contractor may retain and use copies of such works for reference and as documentation of its

experience and capabilities.

28. Audit and Inspection of Records, Contractor agrees to maintain and make available to
the City, during regular business hours, accurate books and accounting records relating (o its
work under this Agreement. Confractor will permit City to audit, examine and make excerpts
and transcripts from such books and records, and to make audits of all invoices, materials, '
payrolls, records or personnel and other data related to ail other matters covered by this
Agreement, whether funded in whole or in part under this Agreement. Coutractor shall maintain
such data and records in an accessible location and condition for a period of not Jess than five
years after final payment under this Agreement or until after final audit has been resolved,
whichever is later. The State of California or any federal agency having an interest in the subject
matter of this Agreement shall have the same rights conferred upon City by this Section.

29, Subcontracting. Contraclor is prohibited from subcontracting this Agreement or any part
of it unless such subcontracting is first approved by City in writing, Neither party shall, on the
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basis of this Agreement, contract on behaif of or in the name of the other party. An agreement
made in violation of this provision shall confer no rights on any party and shall be null and void.

30. Assignment. The services to be performed by Contractor are personal in character and

neither this Agreement nor any duties or obligations hereunder may be assigned or delegated by

the Contractor unless first approved by City by written instrument executed and approved in the

same manner as this Agresment.

31. Non-Waiver of Rights. The omission by either party at any time to enforce any defauit or
right reserved to it, or to require performance of any of the terms, covenants, or provisions hereof
by the other party at the time designated, shall not be a waiver of any such default or right to
which the party is entitled, nor shall it in any way affect the right of the party to enforce such

provisions thereafter.

32. Earned Income Credit (EIC) Forms. Administrative Code section 120 reguires that

employers provide their employees with IRS Form W-5 (The Earned Income Credit Advance

Payment Certificate) and the IRS EIC Schedule, as set forth below. Employers can locate these
al Tax Forms can be found.

forms at the IRS Office, on the Internet, or.anywhere that Feder:
Contractor shall provide EIC Forms to each Eligible Employee at each of the following times:

(i) within thirty days following the date on which this Agreement becomes effective (unless
Contractor has already provided such EIC Forms at least once during the calendar year in which
such effective date falls); (ii) promptly after any Eligible Employee is hired by Contractor; and
(iii) annually between January 1 and fanuary 31 of each calendar year during the term of this
Agreement, Failure to comply with any requirement contained in subparagraph (a) of this
Section shall constitute a material breach by Contractor of the terms of this Agreement. If,
within thirty days after Contractor receives wriiten notice of such a breach, Contractor fails to
cure such breach or, if such breach cannot reasonably be cured within such period of thirty days,
. Contractor fails to commence efforts to cure within such period or thereafter fails to diligently
pursue such cure to completion, the City may pursue any rights or remedies available under this
Agreement or under applicable law. Any Subcontract entered into by Contractor shall require
the subcontractor to comply, as to the subcontractor’s Eligible Employees, with each of the terms
of this section. Capitalized terms used in this Section and not defined in this Agreement shall
have the meanings assigned to such terms in Section 120 of the San F rancisco- Administrative

Code.
33. Local Business Enterprise Utilization; Liquidated Damages

a. The LBE Ordinance. Contractor, shall comply with all the requirements of the
Local Business Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter
[4B of the San Francisco Administrative Code as it now exists or as it may be amended in the
future (collectively the “LBE Ordinance”), provided such amendments do not materially increase
Contractor’s obligations or liabilities, or materially diminish Contractor’s rights, under this
Agreement. Such provisions of the LBE Ordinance are incorporated by reference and made a
part of this Agreement as though fully set forthin this section. Contractor’s willfut failure o
comply with any applicable provisions of the LBE Ordinance is a material breach of Contractor’s
obligations under this Agreement and shall entitle City, subject to any applicable notice and cure
provisions set forth in this Agreement, to exercise any of the remedies provided for under this
Agreement, under the LBE Ordinance or otherwise available at law or in equity, which remedies
shall be camulative unless this Agreement expressly provides that any remedy 15 uxclusive. In
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addition, Contractor shall comply fully with all other applicable local, state and federal laws
prohibiting discrimination and requiring equal opportunity in confracting, including
subcontracting,

b. Compliance and Enforcement

b Enforcement. If Contractor willfully fails to comply with any of the

provisions of the LBE Ordinance, the rules and regulations implementing the LBE Ordinance, or
the provisions of this Agreement pertaining to LBE participation, Contractor shall be liable for
liquidated damages in an amount equal to Contractor’s net profit on this Agreement, or 10% of
the total amount of this Agreement, or $1,000, whichever is greatest. The Director of the City’s
Human Rights Commission or any other public official authorized to enforce the LBE Ordinance
(separately and collectively, the “Director of HRC”) may also impose other sanctions against
Contractor authorized in the LBE Ordinance, including declaring the Contractor to be
irresponsible and ineligible to contract with the City for a period of up to five years or revocation
of the Contractor’s LBE certification. The Director of HRC will determine the sanctions to be
imposed, including the amount of liquidated damages, after investigation pursuant to
Administrative Code §14B.17. By entering into this Agreement, Contractor acknowledges and
agrees that any liquidated damages assessed by the Director of the HRC shall be payable to City
upon demand. Contractor further acknowledges and agrees that any liquidated damages assessed
may be withheld from any monies due to Contractor on any contract with City. Contractor
agrees to maintain records necessary for monitoring its compliance with the LBE Ordinance fora
period of three years following termination or expiration of this Agreement, and shall make such
records available for audit and inspection by the Director of HRC or the Controlier upon request,

34. Nondiscrimination; Penalties

a. Contractor Shall Not Discriminate. In the performance of this Agreement,
Contractor agrees not to discriminate against any employee, City and County employee working
with such contractor or subcontractor, applicant for employment with such contractor or
subcontractor, or against any person seeking accommodations, advantages, facilities, privileges,
services, or membership in all business, social, or other establishments or organizations, on the
basis of the fact or perception of a person’s race, color, creed, religion, national origin, ancesiry,
age, height, weight, sex, sexual orientation, gender identity, domestic partner status, marital
status, disability or Acquired Immune Deficiency Syndrome or HIV status (AIDS/HIV status), or
association with members of such protected classes, or in retaliation for opposition to
discrimination against such classes.

b. Subcontracts. Contractor shall incorporate by reference in all subcontracts the
provisions of §§12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code
{copies of which are available from Purchasing} and shall require all subcontractors to comply
with such provisions, Contractor’s failure to comply with the obligations in this subsection shall
constitute a material breach of this Agreement.

Contractor does not as of the date of this Agreement
and will not during the term of this Agreement, in any of its operations in San Francisco, on real
property owned by San Francisco, or where work is being performed for the City elsewhere in
the United States, discriminate in the provision of bereavement leave, family medical lcave,
health benefits, membership-or membership discounts, moving expenses, pension and retirement
benefits or travel benefits, as well as any benefits other than the benefits specified above,

¢. Nondiscrimination in Benefits,
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partners and employees with spouses, and/or between the
uch employees, where the domestic partﬁership has been

to state or local law authorizing such registration,
the San Francisco Administrative Code.

between employees with domestic
domestic partners and spouses of s
registered-with a governmental entity pursuant
subject to the conditions set forth in §12B.2(b) of

d. Condition to Contract. As a condition to this Agreement, Contractor shall execute
the “Chapter 12B Declaration: Nondiscrimination in Contracts and Benefits” form (form HRC-
12B-101) with supporting documentation and secure the approval of the form by the San
Francisco Human Rights Commission.

e. Incorporation of Administrative Code Provisions by Reference. The provisions
of Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in this
Section by reference and made a part of this Agreement as though fully set forth herein.
Contractor shall comply fully with and be bound by all of the provisions that apply to this
Agreement under such Chapters, including but not limited to the remedies provided in such
Chapters. Without limiting the foregoing, Contractor understands that pursuant fo §§12B.2(h)
and 12C.3(g) of the San Francisco Administrative Code, a penalty of $50 for each person for
each calendar day during which such person was discriminated against in violation of the
provisions of this Agreement may be assessed against Contractor and/or deducted from any

payments due Contractor,

35. MacBride Principles—Northern Ireland. Pursuant to San Francisco Administrative
Code §12F.5, the City and County of San Francisco urges companies doing business in Northern
Ireland to move towards resolving employment inequities, and encourages such companies to
abide by the MacBride Principles. The City and County of San Francisco urges San Francisco
companies to do business with corporations that abide by the MacBride Principles, By signing
below, the person executing this agreement on behalf of Contractor acknowledges and agrees
that he or she has read and understood this section.

36. Tropical Hardwood and Virgin Redwood Ban. Pursuant to §804(b) of the San
Francisco Environment Code, the City and County of San Francisco urges contractors not to
import, purchase, obtain, or use for any purpose, any tropical hardwood, tropical hardwood wood
product, virgin redwood or virgin redwood wood product..

37. Drug-Free Workplace Policy. Contractor acknowledges that pursuant to the Federal
Drug-Free Workplace Act of 1989, the unlawful manufacture, distribution, dispensation,
possession, or use of a controlled substance is prohibited on City premises. Contractor agrees
that any violation of this prohibition by Contractor, its employees, agents or assigns will be
deemed a material breach of this Agreement.

3§. Resource Conservation. Chapter 5 of the San Francisco Environment Code (“Rusource
Conservation™) is incorporated herein by reference. Failure by Contractor to comply with any of
the applicable requirements of Chapter 5 will be deemed a material breach of contract.

39, Compliance with Americans with Disabilities Act. Contractor acknowledges that,
pursuant to the Americans with Disabilities Act (ADA), programs, services and other activities -~
provided by a public entity to the public, whether directly or through a contractor, must be
accessible to the disabled public. Contractor shall provide the services specified in this
Agreement in & manner that complies with the ADA and any and all other applicable federal,
state and local disability rights legislation. Contractor agrees not to discriminate igainst disabled
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ties provided under this Agreement and

persons in the provision of services, benefits or activi
its employees,

further agrees that any violdtion of this prohibition on the part of Contractor,
agents or assigns will constitute a material breach of this Agreement.

#0. Sunshine Ordinance. In accordance with San Francisco Administrative Code §67.24(e),
contracts, contractors’ bids, responses to solicitations and all other records of communications
between City and persons or firms seeking contracts, shall be open to inspection immediately
after a contract has been awarded. Nothing in this provision requires the disclosure of a private
Person or organization’s net worth or other proprietary financial data submitted for qualification
for a contract or other benefit until and unless that person or organization is awarded the contract
or benefit. Information provided which is covered by this paragraph will be made available to

the public upon request.
41. Public Access to Meetings and Records. If the Contractor receives a cumulative total per
year of at least $250,000 in City funds or City-administered funds and is a non-profit '
organization as defined in Chapter 12L of the San Francisco Administrative Code, Contractor
shall comply with and be bound by all the applicable provisions of that Chapter. By executing
this Agreement, the Contractor agrees to open its meetings and records to the public in the
manner set forth in §§12L.4 and 12L.5 of the Administrative Code. Contractor firther agrees to
make-good faith efforts to promote comumunity membership on its Board of Directors in the
manner set forth in §121..6 of the Administrative Cade. The Contractor acknowledges that its |

material failure to comply with any of the provisions of this paragraph shall constitute a materiai
rther acknowledges that such material breach of the

42. Limitations on Contributions. Through execution of this Agreement, Contractor
acknowledges that it is familiar with section 1.126 of the City’s Campaign and Governmental
Conduct Code, which prohibits any person who contracts with the City for the rendition of
personal services, for the furnishing of any material, supplies or equipment, for the sale or lease

contributions applies to each prospective party to the contract;
’s chairperson, chief executive otficer, chief financial officer and

chief operating officer; any person with an ownership interest of more than 20 percent in
Contractor; any subcontractor listed in the bid or contract: and any committee that is sponsored
or controlied by Contractor. Additionally, Contractor acknowledges that Contractor must inform

cach of the persons described in the precedi
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43, Requiring Minimum Compensaﬁoﬁ for Covered Employées

a. Contractor agrees to comply fully with and be bound by all of the provisions of the
Minimum Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code
Chapter 12P (Chapter 12P), including the remedies provided, and implementing guidelines and
rules. The provisions of Sections 12P.5 and 12P.5.1 of Chapter 12P are incorporated herein by

reference and made a part of this Agreement as though fully set forth. The text of the MCO is

available on the web at www.sfgov.org/olse/meo. A partial listing of some of Contractor's
obligations under the MCO is set forth in this Section. Contractor is required to comply with ail
the provisions of the MCO, irrespective of the listing of obligations in this Section.

b. The MCO requires Coniractor io pay Contractor's employees a minimum hourly
gross compensation wage rate and to provide minimum compensated and uncompensated time
off, The minimum wage rate may change from year to year and Contractor is obligated to keep
informed of the then-current requirements. Any subcontract entered into by Contractor shall
require the subcontractor to comply with the requirements of the MCO and shall contain
contractual obligations substantially the same as those set forth in this Section. It is Contractor’s
obligation to ensure that any subcontractors of any tier under this Agreement comply with the
requirements of the MCO. If any subcontractor under this Agreement fails to comply, City may
pursue any of the remedies set forth in this Section against Contractor.

c. Contractor shall not take adverse action or otherwise discriminate against an
employee or other person for the exercise or attempted exercise of rights under the MCO. Such
actions, if taken within 90 days of the exercise or attempted exercise of such rights, will be
rebuttably presumed to be retaliation prohibited by the MCO. '

d. Contractor shall maintain employee and payroll records as required by the MCO, If
Contractor fails to do so, it shall be presumed that the Contractor paid no more than the
minimum wage required under State law.

e. The City is authorized to inspect Contractor’s job sites and conduct interviews with
employees and conduct audits of Contractor

f Contractor's commitment to provide the Minimum Compensation is a material
element of the City's consideration for this Agreement. The City in its sole discretion shall
determine whether such a breach has occurred. The City and the public will suffer actual
damage that will be impractical or extremely difficult to determine if the Contractor fails to
comply with thesé requirements. Contractor agrees that the surns set forth in Section 12P.6.1 of
the MCO as liguidated damages are not a penalty, but are reasonable estimates of the loss that
the City and the public will incur for Contractor's noncompliance. The procedures governing the
assessment of liquidated damages shall be those set forth in Section 12P.6.2 of Chapter 12P.

g Contractor understands and agrees that if it fails to comply with the requirements of
the MCO, the City shall have the right fo pursue any rights or remedies avai lable under Chapter
12P (including liquidated damages), under the terms of the contract, and under applicable law.
If, within 30 days after receiving written notice of a breach of this Agreement for violating the
MCO, Contractor fails to cure such breach or, if such breach cannot reasonably be cured within
such period of 30 days, Contractor fails to commence efforts to cure within such period, or
thereafier fails diligently to pursue such cure to completion, the City shall have the right to
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pursue any rights or remedies available under applicable law, including those set forth in Section
12P.6(c) of Chapter 12P. Each of these remedies shall be exercisable individually or in
combination with any other rights or remedies available to the City.

h. - Contracfor represents and warrants that it is not an entity that was set up, or is being
used, for the purpose of evading the intent of the MCO. '

If Contractor is exempt from the MCO when this Agreement is executed because the

i.
cumulative amount of agreements with this department for the fiscal year is less than $25,000,
greement or agreements that cause contractor to exceed that

but Contractor later enters into an a
amount in a fiscal year, Confractor shall thereafter be required to comply with the MCO under

this Agreement. This obligation arises on the effective date of the agreement that causes the
cumulative amount of agreements between the Contractor and this department to exceed $25,000

in the fiscal year.
44. Requiring Health Benefits for Covered Employees

and be bound by all of the provisions of the

Contractor agrees to comply fully with
, as set forth in San Francisco Administrative

Health Care Accountability Ordinance (HCAO
Code Chapter 12Q, including the remedies provided, and implementing regulations, as the same

may be amended from time to time, The provisions of section 12Q.5.1 of Chapter 12Q are
incorporated by reference and made a part of this Agreement as though fully set forth herein.
The text of the HCAO is available on the web at www.sfgov.org/olse. Capitalized terms used in
this Section and not defined in this Agreement shall have the meanings assigned to such terms in

Chapter 12Q. . :

a. For each Covered Employee, Contractor shall provide the appropriate health benefit
set forth in Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan option,
such health plan shall meet the minimum standards set forth by the San Francisco Health

Commission. '
b. Notwithstanding the above, if the Contractor is a small business as defined in Section
12Q.3(e) of the HCAO, it shall have no obligation to comply with part (a) above,

c. Contractor’s failure to comply with the HCAO shall constitute a material breach of
this agreement, City shall notify Contractor if such a breach has occurred. If, within 30 days
after receiving City’s written notice of a breach of this Agreement for violating the HCAQ,
Contractor fails to cure such breach or, if such breach cannot reasonably be cured within such
period of 30 days, Contractor fails to commence efforts to cure within such period, or thereafler
tails diligently to pursue such cure to completion, City shall have the right to pursue the remedies
set forth in 12Q.5.1 and 12Q.5(f)( 1-6). Each of these remedies shail be exercisable individually

or in combination with any other rights or remedies available to City.

d. Any Subcontract entered into by Contractor shall require the Subcontractor to comply.
with the requirements of the HCAQ and shall contain contractual obligations substantially the
same as those set forth in this Section..Contractor shall notity City’s Office of Contract
Administration when it enters into such a Subcontract and shall certify to the Office of Contract
Administration that it has notified the Subcontractor of the obligations under the HCAO and has
imposed the requirements of the HCAO on Subcontractor through the Subcontract. Each
Contractor shall be responsible for its Subcontractors’ compliance with this Chapter. Ifa
Subcontractor fails to comply, the Ci ty may.pursue the remedies set forth in this Section against
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Contractor based on the Subcontractor’s failure to comply, provided that City has first provided
Contractor with notice and an opportunity to obtain a cure of the violation.

Contractor shall not discharge, reduce in compensation, or otherwise discriminate

ng City with regard to Contractor’s noncompliance or
anticipated noncompliance with the requirements of the HCAO, for opposing any practice
proscribed by the HCAO, for participating in proceedings related to the HCAO, or for seeking to
assert or enforce any rights vinder the HCAO by any lawful means. '

f Contractor represents and warrants that it is not an entity that was set up, or is being
used, for the purpose of evading the intent of the HCAO.

g, Contractor shall maintain employee and payroll records in compliance with the
California Labor Code and Industrial Welfare Commission orders, including the number of hours
each employee has worked on the City Contract.

_ h. Contractor shall keep itself informed of the current requirements of the HCAO.-

i, Contractor shall provide reports to the City in accordance with any reporting
standards promulgated by the City under the HCAO, including reports on Subcontractors and
Subtenants, as applicable.

~ j. Contractor shall provide City with access to records pertaining to compliance with
HCAO after receiving a written request from City to do so and being provided at least ten
business days to respond.

k. Contractor shall allow City to inspect Contractor’s job sites and have access to
Contractor’s employees in order to monitor and determine compliance with HCAO.

1, City may conduct random audits of Contractor to ascertain its compliance with
HCAOQ. Contractor agrees to cooperate with City when it conducts such audits.

m. If Contractor is exempt from the HCAO when this Agreement is executed because its
amount is less than $25,000 ($50,000 for nonprofits), but Contractor later enters into an
agreement or agreements that cause Contractor’s aggregate amount of all agreements with City

to reach $75,000, all the agreements shall be thereafter subject to the HCAO. This obligation

arises on the effective date of the agreement that causes the cumulative amount of agreements
between Contractor and the City to be equal to or greater than $75,000 in the fiscal year.

e.
against any employee for notifyi

45, First Source Hiring Program
a. Incorporation of Administrative Code Provisions by Reference.

The provisions of Chapter 83 of the San Francisco Administrative Code are
incorparated in this Section by reference and made a part of this Agreement as though fully set
forth herein. ' Contractor shalt comply fully with, and be bound by, all of the provisions that
apply to this Agreement under such Chapter, including but not limited to the remedies provided
therein. Capitalized terms used in this Section and not detined in this Agreement shall have the
meanings assigned to such terms in Chapter 83. T

b. First Source Hiring Agreement,
As an essential term of, and consideration for, any contract or property contract

with the City, not exempted by the FSHA, the Contractor shall enter into a first source hiring
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agreement ("agreement”) with the City, on or before the effective date of the contract or property
contract. Contractors shall also enter into an agreement with the City for any other work that it

performs in the City. Such agreement shall: _

1) Set appropriate hiring and retention goals for entry level positions. The
employer shall agree to achieve these hiring and retention goals, or, if unable to achieve these
goals, to establish good faith efforts as to its attempts to do so, as set forth in the agreement. The
agreement shall take into consideration the employer's participation in existing job training,
referral and/or brokerage programs. Within the discretion of the FSHA, subject to appropriate
modifications, participation in such programs maybe certified as meeting the requirements of this
Chapter. Failure either to achieve the specified goal or to establish good faith efforts will
constitute noncompliance and will subject the employer to the provisions of Secton 83.10 of this

Chapter. .
2) Set first source interviewing, recruitment and hiring requirements, which
will provide the San Francisco Workforce Development System with the first opportunity to
provide qualified economically disadvantaged individuals for consideration for employment for
entry level positions. Employers shall consider all applications of qualified economically

disadvantaged individuals referred by the System for employment; provided however, if the

employer utilizes nondiscriminatory screening criteria, the employer shall have the sole.
d or certified by the San Francisco

discretion to interview and/or hire individuals referre
Workforce Development System as being qualified economically disadvantaged individuals. The
duration of the first source interviewing requirement shall be determined by the FSHA and shall
be set forth in each agreement, but shall not exceed 10 days. During that period, the employer
may publicize the entry level positions in accordance with the agreement, A need for urgent or
temporary hires must be evaluated, and appropriate provisions for such a situation must be made
in the agreement, '

3 Set appropriate requirements for providing notification of available entry -
level positions to the San Francisco Workforce Development System so that the System may
train and refer an adequate pool of qualified economically disadvantaged individuals to
participating employers. Notification should include such information as employment needs by
occupational title, skills, and/or experience required, the hours required, wage scale and duration
of employment, identification of entry level and training positions, identification of English
language proficiency requirements, or absence thereof, and the projected schedule and
procedures for hiring for each occupation. Employers should provide both long-term job need

- projections and notice before initiating the interviewing and hiring process. These notification
requiremnents will take into consideration any need to protect the employer's proprietary
information. .

4 Set appropriate record keeping and monitoring requirements. The First

Source Hiring Administration shall develop easy-to-use forms and record keeping requirements

for documenting compliance with the agreement. To the greatest extent possible, these
requirements shall utilize the employer's existing record keeping systems, be nonduplieative, and

facilitate a coordinated flow of information and referrals. ‘

3) Establish guidelines for employer good faith efforts to comply with the
first source hiring requirements of this Chapter. The FSHA will work with City departments to
develop employer sood faith effort requirements apprepriate to the types of contracts and
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property contracts handled by each department. Employers shall appoint a liaison for dealing
s agreement, In the event that the

with the development and implementation of the employer’
FSHA finds that the employer under a City contract or property contract has taken actions
primarily for the purpose of circumventing the requirements of this Chapter, that employer shall

be subject to the sanctions set forth in Section 83.10 of this Chapter.

6) Set the term of the requirements.
i) Set appropriate enforcement and sanctioning standards consistent with this

Chapter.
. 8) Set forth the City's obligations to develop training programs, job applicant
referrals, technical assistance, and information systems that assist the employer in complying

with this Chapter.
9) Require the developer to include notice of the requirements of this

Chapter in Ieases, subleases, and other occupancy contracts.

c. Hiring Decisions
Contractor shall make the final determination of whether an Economically
Disadvantaged Individual referred by the System is “qualified” for the position.

d. Exceptions

Upon application by Employer, the First Source Hiring Administration may grant
~ an exception to any or all of the requirements of Chapter 83 in any situation where it concludes
that compliance with this Chapter would cause economic hardship.

e. Liquidated Damages.

Contractor agrees.
1) To be liable to the City for liquidated damages as provided in this section;

2) To be subject to the procedures governing enforcement of breaches of
contracts based on violations of contract provisions required by this Chapter as set forth in this

section;
3) That the contractor's commitment to comply with this Chapter is a
material element of the City's consideration for this contract; that the failure of the contractor to
comply with the contract provisions required by this Chapter will cause harm to the City and the
public which is significant and substantial but extremely difficult to quantity; that the harm to the
City includes not only the financial cost of funding public assistance programs but also the
- insidious but impossible to quantify harm that this community and its families sutfer as a result
of unemployment; and that the assessment of lquidated damages of up to $5,000 for every notice
of a new hire for an entry level position improperly withheld by the contractor from the first
‘source hiring process, as determined by the FSHA during its first investigation of contractor,
does not exceed a fair estimate of the financial and other damages that the City suffers as a result
of the contractor's failure to comply with its first source referral contractual obligations.

4) That the continued failure by a contractor to comply with its first source

referra) contractual obligations will cause further sigmiticant and substantial harm to the City and
10,000 tor ¢ach entry

the public, and that a second assessment of liquidated damages of up to 3
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level position improperly withheld from the FSHA, from the time of the conclusion of the first
investigation forward, does not exceed the financial and other damages that the City suffers as a
result of the contractor's continued failure to comply with its first source referral contractual

obligations;
5)  That in addition to the cost of investigating alleged violations under this
Section, the computation of liquidated damages for purposes of this section is based on the

following data;
(8)  The average length of stay on public assistance in San Francisco's
County Adult Assistance Program is approximately 41 months at an average monthly grant of
$348 per month, totaling approximately $14,379; and

o {b) In 2004, the retention rate of adults placed in employment programs
funded under the Workforce Investment Act for at least the firsi six months of employment was
84.4%. Since qualified individuals under the First Source program face far fewer barriers to .
employment than their counterparts in programs funded by the Workforce Investment Act, itis
reasonable to conclude that the average length of employment for an individual whom the First
Source Program refers to an employer and who is hired in an erifry level position is at least one
year; '
: Therefore, liquidated damages that total $5,000 for first violations and
$10,000 for subsequent violations as determined by FSHA constitute a fair, reasonable, and
conservative attempt to quantify the harm caused to the City by the failure of a contractor to
comply with its first source referral contractual obligations. )

6) That the failure of contractors to comply with this Chapter, except

property cbntractors, may be subject to the debarment and monetary penalties set forth in
Sections 6.80 et seq. of the San Francisco Administrative Code, as well as any other remedies

available under the contract or at law; and

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated

damages in the amount of $5,000 for every new hire for an Entry Level Position improperly
withheld from the first source hiring process. The assessment of liquidated damages and the

evaluation of any defenses or mitigating factors shall be made by the FSHA.

f.  Subcontracts. .
Any subcontract entered into by Contractor shall require the subcontractor to
comply with the requirements of Chapter 83 and shall contain contractual obligations
substantially the same as those set forth in this Section, :

46. Prohibition on Political Activity with City Funds. In accordance with San F rancisco
Administrative Code Chapter 12.G, Contractor may not participate in, support, or attempt to
influence any political campaign for a candidate or for a ballot measure ( collectively, “Political
Activity”) in the performance of the services provided under this Agreement. Contractor agrees
to comply with San Francisco Administrative Code Chapter 12.G and any implementing rules
and regulations promulgated by the City’s Controller. The terms and provisions of Chapter 12.G
are incorporated herein by this reference. In the event Contractor violates the provisions of this
section, the City may, in addition to any other rights or remedies available hereunder, (i)
terminate this Agreement, and (ii) prohibit Contractor from bidding on or receiving any new City
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contract for a period of two (2) years. The Controlier will not consider Contractor’s use of profit
as a violation of this section.

47. Preservative-treated Wood Containing Arsenic. Contractor may not purchﬁse

preservative-treated wood products containing arsenic in the performance of this Agreement
unless an exemption from the requirements of Chapter 13 of the San Francisco Environment
Code is obtained from the Department of the Environment under Section 1304 of the Code. The
term “preservative-treated wood containing arsenic” shall mean wood treated with a preservative
that contains arsenic, elemental arsenic, or an arsenic copper combination, including, but not

limited to, chromated copper arsenate preservative, ammoniacal copper zinc arsenate

or ammoniacal copper arsepate preservative. Contractor may purchase

ducts on the list of environmentally preferable altematives

ent of the Environment. This provision does not preclude
Contractor from purchasing preservative-treated wood containing arsenic for saltwater
immersion. The term “saltwater immersion” shall mean a pressure-treated wood that is used for
construction purposes or facilities that are partiaily or totally immersed in saltwater.

48. Modification of Agreement. This Agreement may not be modified, nor may compliance
with any of its terms be waived, except by written instrument executed and approved in the same
manner as this Agreement, Contractor shall cooperate with Department to submit to the Director
of HRC any amendment, modification, supplement or change order that would result in a
cumulative increase of the original amount of this Agreement by more than 20% (HRC Contract

Modification Form).

49. Administrative Remedy for Agreement Interpretation. Should any question arise as to
the meaning and intent of this Agreement, the question shall, prior to any other action or resort to
‘any other legal remedy, be referred to Purchasing who shall decide the true meaning and intent
of the Agreement. '

50. Agreement Made in Califo

of this Agreement shall be goveme

litigation relative to the formation, interpretation an
“San Francisco. _

51. Construction. All paragraph captions are for reference only and shall not be considered in

construing this Agreement.

52. Entire Agreement. This contract sets forth the entire Agreement between the parties, and

supersedes all other oral or written provisions. This contract may be modified only as provided
_ in Section 48, “Modification of Agreement,” )

53. Compliance with Laws. Contractor shall keep itself fully informed of the City’s Charter,

codes, ordinances and regulations of the City and of all state, and federal laws in any manner

affecting the performance of this Agreement, and must at all times comply with such local codes,

ordinances, and regulations and all applicable faws as they may be amended from time to time.

preservative,
preservative-treated wood pro
prepared and adopted by the Departm

raia; Venue. The formation, interpretation and performance
d by the laws of the State of California. Venue for all
d performance of this Agreement shall be in

54. Services Provided by Attorneys. Any services to be provided by a law firm or attorney
must be reviewed and approved in writing in advance by the City Attomey. No invoices for -
services provided by law firms or attorneys, including, without limitation, as subcontractors of
Contractor, will be paid unless the provider received advance written approval from the City

Atterney.

220f25 April |, 2011
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59.  Food Service Waste Reduction Requirements. Effective June 1, 2007, Contractor agrees
to comply fully with and be bound by all of the provisions of the Food Service Waste Reduction
Ordinance, as set forth in San Francisco Environment Code Chapter 16, including the remedies
provided, and implementing guidelines and rules. The provisions of Chapter 16 are incorporated
herein by reference and made a part of this Agreement as though fully set forth, This provision

- is a material term of this Agreement. By entering into this Agreement, Contractor agrees that if

it breaches this provision, City will suffer actual damages that will be impractical or extremely
rs ($100)

difficult to determine; further, Contractor agrees that the sum of one hundred dolla
liguidated damages for the first breach, two hundred dollars ($200) liquidated damages for the
second breach in the same year, and five hundred dollars ($500) liquidated damages for
subsequent breaches in the same year is reasonable estimate of the damage that City will incur
based on the violation, established in light of the circumstances existing at the time this
Agreement was made. Such amount shall not be considered a penalty, but rather agreed
monetary damages sustained by City because of Contractor’s failure to comply with this

provision.
60. Slavery Era Disclosure “Slavery Era Disclosure
the Parties.

61. Cooperative Drafting. This Agreement has been drafted through a cooperative effort of
both parties, and both parties have had an opportunity to have the Agreement reviewed and
revised by legal counsel. No party shall be considered the drafter of this Agreement, and no
presumption or rule that an ambiguity shall be construed against the party drafing the clause
shall apply to the interpretation or enforcement of this Agreement.

** Skall be Left Blank by Agreement of

24025 April 13011
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55. Supervision of Minors. “Supervision of Minors” Shall be Left Blank by Agreement of

the Parties.

56. Severability. Should the application of any provis
facts or circumstances be found by a court of competent jurisdiction to be invalid or
anenforceable, then (a) the validity of other provisions of this Agreement shall not be affected or
impaired thereby, and (b) such provision shall be enforced to the maximum extent possible so as
to effect the intent of the parties and shall be reformed without further action by the parties to the
extent necessary to make such provision valid and enforceable.

57. Protection of Private Information. Contractor has read and agrees to the terms set fo

in San Francisco Administrative Code Sections 12M.2, “Nondisclosure of Private Information,”
and 12M.3, “Enforcement” of Administrative Code Chapter 12M, “Protection of Private
Information,” which are incorporated herein as if fully set forth. Contractor agrees that any
faiture of Contactor to comply with the requirements of Section 12M.2 of this Chapter shall be a
material breach of the Contract. In suchan event, in addition to any other remedies available to
it under equity or law, the City may terminate the Contract; bring a false claim action against the
Contractor pursuant to Chapter 6 or Chapter 21 of the Administrative Code, or debar the

Contractor.

58. Graffiti Removal. Graffiti is detrimental to the health, safety and welfare of the
community in that it promotes a perception in the community that the laws protecting public and
private property can be disregarded with impunity. This perception fosters a sense of disrespect
of the law that results in an increase in crime; degrades the community and leads to urban blight;
is detrimental to property values, business opportunities and the enjoyment of life; is inconsistent
with the City’s property maintenance goals and aesthetic standards; and results in additional
graffiti and in other properties becoming the target of graffiti unless it is quickly removed from

public and private property. Graffiti results in visual pollution and is a public puisance. Graffit
ble to avoid detrimental impacts on the City and County and

must be abated as quickly as possi
spread of graffiti. Contractor shall remove all graffiti

its residents, and to prevent the further
from any real property owned or leased by Contractor in the City and County of San Francisco

within forty eight (48) hours of the carlier of Contractor’s (a) discovery or notification of the
graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This
section is not intended to require a Contractor to breach any lease or other agreement that it may
have conceming its use of the real property. The term wgraffiti” means any inscription, word, '
figure, marking or design that is affixed, marked, etched, scratched, drawn or painted on any
building, structure, fixture or other improvement, whether permanent or temporary, including by
way of example only and without limitation, signs, banners, billboards and fencing surrounding
comstruction sites, whether public or private, without the consent of the owner of the property or
the owner’s authorized agent, and which is visible from the public right-of-way. “Graffiti” shall
not include: (1) any sign or banner that is authorized by, and in compliance with, the applicable
requirements of the San I rancisco Public Works Code, the San Francisco Planning Code or the
San Francisco Building Code; or (2) any mural or other painting or marking on the property that
1s protected as a work of fine art underthe California Art Preservation Act (California Civil Code
Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists Rights Act of

1990 (17 U.S.C. §§ 101 et seq.).
Any faiture of Contractor to comply with this section of this Agreement shall constitute
-an Event of Default of this Agreement. :

ion of this Agrcement to any particular

23 of 25 Aprl 1, 2044
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first
mentioned above.,

CITY CONTRACTOR

Recommended by: TRANSMETRO, INC.

By signing this Agreement, I certlfy that I
comply with the requirements of the

'VI ael Hennessey ] Minimum Compensation Ordinance, which
ERIFF 7 entitle Covered Employees to certain
San Francisco Sheriff’s Department minimum hourly wages and compensated and
' uncompensated time off,
I have read and understood paragraph 35, the
Approved as to Form; City’s statement urging companies domg
: business in Northern Ireland to move towards
Dennis J. Herrera resolving employment inequities,
City Attorney encouraging compliance with the MacBride
ey Principles, and urging
San Francisco companies to do business wzth =
‘ _ corporations that abide by the MacBnde -
By: A¥“%7/ L . Principles. _ * g
' Sallie Gibsoq o ; _ O
Deputy City Attorney : o y/ - ,L—-—\ ) Y
: — : ,i
i _ * LB
Approved: : Mary Orni{) VAP '
' ‘ Chief Executive Officer -
3931 Alemany Blvd., Suite #2002-221 *
San Francisco, CA 94132
Jaci Fc:)gg/ '
Acting irector of the Office of Contract City vendor number: 82454
Administration, and
Purchaser
A ﬁpendices
Al Services to be provided by Contracter
B:  Caleulation of Charges
P-500 (3:10) 25.0£25 - ~ April 1, 2011
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Appendix A
Services to be provided by Contractor

1,  Description of Services

Contractor agrees to perform the following services:

A.

" Minimum Contract Requirements

Transmetro, Inc. will provide shuttle bus service for inmate visitors departing from
Jocations within San Francisco, as described in Section B. Scope of Work, and delivering

to the San Bruno Jail Complex.

a.

Vehicles: The transportation vehicle will be either hybrid, or alternative fuel-
powered, and will have vehicle registration for at least one (1) 2004 or newer model
year Compressed Natural Gas (CNG) powered vehicle. The vehicle will have a
minimum seating capacity of 17, and will be ADA compliant and wheelchair
accessible. In addition, Transmetro certifies that they have the ability to supply a

similar vehicle with a 23 seat capacity, if so mutually agreed upon by the parties for

future contract amendments. Transmetro certifies that all contract vehicles will
comply with the California Air Resource Board’s (CARB).emissions regulations. All

‘wéhiclbs will be equipped with first aid equipment, and must have accepted methods
- of securing a child car Seat. ‘

Transmetro will inspect all Contractor vehicles every 45 days or 4500 miles,
- whichever comes first. All Contractor operators will inspect their vehicles before
beginning their shift and complete a pre-trip form, which will be submitted to the

Contractor operations coordinator. In the event the primary vehicle is found not
suitable for service for a particular shift, Transmetro will provide a replacement

- vehicle.
~* All Transmetro vehicles are certified to meet the vehicle standards established by

ADA and USDOT. Annual California Highway Patrol (CHP) vehicle and records
inspections will be done on all Transmetro vehicles.

Communication: Transmetro will provide direct communication capability between
Contractor trained customer service representative and/or dispatcher, driver and
SFSD staff during all scheduled shuttle service times and days. Transmetro will
provide either two-way radios or cell phones to maintain communications. I cell
phones are used, Transmetro will provide the capability to communicate without use

of hands during transportation, as required by law.

Drivers: Transmetro certifies that all drivers provided under contract have a class B -

ticense, which they will carry at all times when transporting passengers, and all
drivers will successfully complete a physical within the last two years. CPR/First-
Aid training and certification are alse a requirement far Contractor drivers.
Transmetro certifies that Contractar employees are enrolled ina Drug & Alcohol
screening program administered by a third party. Accurate drug & alcohol testing,
and pre-employment screening, as well as post-accident testing will be required as
part of this process. Transmetro will provide centrally located and easily accessible

1esting facilitics for their employees.
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In the event Transmetro’s lead driver is on vacation, sick or caught in an unforeseen
circumstance, a Transmetro relief bus driver wil] be assigned.

d. Incident Response and Preparation Plan: Transmetro’s shuttle bus driver will
notify the proper authorities of any difficulties that occur during the transportation of
visitors. In the case of illness, accidents or security risks (arguments, physical and/or
verbal attacks, etc.), the driver will report to the agency of primary jurisdiction to
advise and receive instructions. All communications between the driver and a
primary jurisdiction will be reported to the SFSD Watch Commander at (650) 266-
7501. :

In the event of a vehicle breakdown or accident, Transmetro will direct staff to extend
phone communication hours, provide information to SFSD and clients, and co-
ordinate additional shuttle operations, if necessary. Transmetro, Inc. will respond to
all major incidents and emergencies as indicated above, and as further directed by the
Sheriff’s staff. :

Transmetro, Inc. will prepare and submit an Incident Preparation Plan (IPP) draft to
SFSD for review and approval within the first 180 days following completion of the
fully executed contract. This document will outline Transmetro’s action under a
variety of events or situations (e.8., earthquakes, fires, power outages, major traffic
closures, transit labor disputes).

B. Scope of Work

Transmetro Inc,, will provide a visitor shuttle bus service from San Francisco Civic
Center BART/Muni Station to the San Bruno Jail Complex, with one stop at the Balboa
BART station for visitor pickup. This shuttle service will run on Saturdays and Sundays

only. Visitqrs will not be charged for the service.

In the event the City of San Francisco has a special event (such St. Patrick’s Day Parade,
Gay Pride Parade, etc.) the bus route in the City will be altered. Transmetro will work
with Sheriff’s Department staff to outline the altered route, Any changes to locations
stops, and/or addition of weekday service will be by mutual agreement, and in writing

(Contract Amendment).
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Van Shuttie. Sefvice Schedule

Depart/Leave BART/Muni Station i

7451 8:45 | 10:15 | tunchireai | 12;15 | 1:45 No |
AM | AM AM | 1145100 7 PM PM | Departura !
| t2iBpm
7:35] 9:05 | 10:35 | - 12:35
AM ] AM

' Depart/Leave San Bruno
8:001 9:30 11:00 | Lunch Break 1:00 | 2:30 PM

AM | AM AM 11:45 to .| PM | LastShuttle
) 12:15 pm _ back to City

Shuttle Service Operation - ' _
Transmetro, Inc. will commence weekend operation of the Shuttle Bus Service Saturday

at 7:15 am at the Civic Center BART/Muni Station. The bus will leave prompily at 7:15 .

am for a brief pickup stop at the Balboa BART station. The bus will then proceed from

Balboa to the San Bruno Jail Complex. The first roundtrip return bus will leave the San
Bruno Jail Complex at 8:00 am. Transmetro, Inc. will have a bus leave the Civic Center
mimutes with the final destination stop at the San Bruno Jail Complex

Station every 90
front gate. All inmate visitors will be required by Transmetro staff to exit the bus af the

front gate and check in with the front gate Deputy. A small van will be provided by the
SFSD to shuttle the visitors to the jail facility front door, At no time will Transmetro
Inc. staff allow arriving San Bruno Jail visitors to stay on the arriving bus.

Visitors will re-board the bus for the return trip after their inmate visitation is completed.
Only one round trip, per visitor, per day, is allowed. The final shuttle bus service from
the San Bruno Jail Complex leaves at 2:30 pm. During the hours of service, riders will
be instructed by Transmetro staff to contact the SFSD Watch Commander at (650) 266-

7501 with any questions they may have regarding that day’s service.

" Last Shuttle of the Day

If, upon Transmetro’s arrival with the last shuttle bus of the day at San Bruno Jail
Complex, the bus driver finds more passengers than is possible to accommodate, the
Jdriver will make a return trip to collect the remaining visitors and deposit themn at their

appropriate location stop.

Holidays
Transmetro, inc., will provide shuttle bus service on Thanksgiving, Christmas and New
Year's. Holiday rates will apply for Christmas and New Year's whether or not they fall’
on a Saturday or Sunday :

P-500 (5-10) -.%-"% Apdl |, 2011



2. Reports
Contractor shall submit written reports as requested by the Sheriff’s Department. Format
for the content of such reports shall be determined by the Sheriff’s Department. The timely
. submission of all reports is a necessary and material term and condition of this Agreement. The
reports, including any copies, shall be submitted on recycled paper and printed on double-sided

pages fo the maximum extent possible.

3.  Department Liaison
In performing the services provided for in this Agreement, Contractor’s liaison with the
Sheriff’s Department will be Lt. DeVoy (415) 575-4460.
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1.  Daily Service Rate for & 17 seat capacity Hybrid or CNG powered
2 Holiday Daily Service Rate on same vehicle:
3.  Exta round trip rate for remaining passengers at days end.

4. No Cancellation Fee to be charged for notification of less than

Appendix B
Calculation of Charges
For
Shuiile Bus Service to San Bruno Jail Complex

Vehicle: $320.00
$450.00

$40.00

24 hours prior to

scheduled start.
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City and County of San Francisco
Office of Contract Administration
Purchasing Division

First Amendment

THIS AMENDMENT (this “Amendment™) is made as of April 1, 2014, in San Francisco,
California, by and between Transmetro, Inc. (“Contractor”), and the City and County of San Francisco,
a municipal corporation (“City™), acting by and through its Director of the Office of Contract

Administration.
RECITALS

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and

WHEREAS City and Contractor desire to modify the Agreement on the terms and conditions set forth
herein to provide an extension to the contract term, increase the contract amount, update the contract rates
and update contractual clasuses to the Shuttle Bus Service to the San Bruno Jail Complex contract; aud

WHEREAS, approval for this Amendment was obtained when the Department of Human
Resources approved Contract number PSC#3064-10/11 on March 16, 2011; and

NOW, THEREFORE, Contractor and the City agree as follows:
1.  Definitions. The following definitions shall apply to this Amendment:

a.  Agreement. The term “Agreement” shall mean the Agreement dated April 1, 2011 between
Contractor and City.

b. Other Terms. Terms used and not defined in this Amendnient shall have the meanings
assigned to such terms in the Agreement.

2.  Modifications to the Agreement. The Agreement js hereby modified as follows:
a. Section 2, Section 2, Term of the Agreement currently reads as follows:

2. Term of the Agreement. Subject to Section 1, the term of this agreement shall
be from April 1, 2011 to March 31, 2014.

In addition, the City shall have two options to extend the term, for a period of one year
each, by mutual agreement in writing. The maximum contract period shall not be more than five

(5) years.
Such section is hereby amended in its entirety to read as follows:

' 2. Term of the Agreement. Subject to Section 1, the term of this agreement
shall be from April 1, 2011 to March 31, 2015.
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In addition, the City shall have one option to extend the term, for a period of one year, by
mutual agreement in writing. The maximum contract period shall not be more than five (5)

years.

b.  Section 5, Section 5, Compensation of the Agreement currently reads as follows:

5. Compensation. Compensation shall be made in monthly payments on or before
the fifteenth day of each month for work, as set forth in Section 4 of this Agreement, that the Sheriff, in
his or her sole discretion, conctudes has been performed as of the last day of the immediately preceding

- month. In no event shall the amount of this Agreement exceed One Hundred Three Thousand Two
Hundred Fifty Dollars ($103,250). The breakdown of costs associated with this Agreement appears in
Appendix B, “Calculation of Charges,” attached hereto and incorporated by reference as though fully set
forth herein. No charges shall be incurred under this Agreement nor shall any payments become due to
Contractor until reports, services, or both, required under this Agreement are received from Contractor
and approved by the Sheriff’s Department as being in accordance with this Agreement. City may
withhold payment to Contractor in any instance in which Contractor has failed or refused to satisfy any
material obligation provided for under this Agreement. In no event shall City be liable for interest or late

charges for any late payments.
Such section is hereby amended in its entirety to read as follows:

5., Compensation, Compensation shall be made in monthly payments on or before
the fifteenth day of each month for work, as set forth in Section 4 of this Agreement, that the Sheriff, in
his or her sole discretion, concludes has been performed as of the last day of the immediately preceding
month. In no event-shall the amount of this Agrecment exceed One Hundred Fifty Seven Thousand
Dollars ($157,000). The breakdown of costs associated with this Agreement appears in Appendix B,
“Calculation of Charges,” attached hereto and incorporated by reference as though fully set forth herein.
No charges shall be incurred under this Agreement nor shall any payments become due to Contractor until
reports, services, or both, required under this Agreement are received from Contractor and approved by
the  Sheriffs Department as  being in  accordance  with  this  Agreement.
City may withhold payment to Coniractor in any instance in which Contractor has failed or refused to
satisfy any material obligation provided for under this Agreement. In no event shali City be tiable for

interest or late charpes for any late payments,

c¢. Appendix A — Section B. Appendix A — Section B, Scope of Work, Holiday,
currently reads as follows:

Holidays: Transmetro, Inc., will provide shuttle bus service on Thanksgiving,
Christmas and New Year’s. Holiday rate will apply for Christmas and New Year’s whether or not
they fall on a Saturday or Sunday.

Such section is hereby amended in its entirety to read as follows:

Holidays: Transmetro, Inc., will provide shuttle bus service on Thanksgiving
Day, Day-After Thanksgiving, Christmas and New Year’s, Holiday rate will apply for Christmas
and New Year’s whether or not they fall on a Saturday or Sunday.

P‘-SSE_} (5-09) 20f4 April 1, 2014
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d. Appendix B. Appendix B, Calculation of Charges For Shuttle Service to San

Bruno Jail Complex, currently reads as follows:

1. Daily Service Rate fora 17 seat capacity Hybrid or CNG powered Vehicle:

2.  Holiday Daily Service Rate on same vehicle:
Extra round trip rate for remaining passengers at days end.

No Cancellation Fee to be charged for notlﬁcatlon of less than 24 hours |
prior to scheduled start. '

Such section is hereby amended in its entirety fo read as follows:

1. Large Bus (28 PAX —reduced to 22 with wheelchair lift) Regular, Non-
Holiday/Daily Service Rate:

2.  Small Bus (17 PAX —reduced to 13 with wheelchair 1ift) Regular Non-
Holiday/Daily Service Rate:
Large Bus, Holiday/Daily Service Rate:
Small Bus, Holiday/Daily Service Rate:

5.  Extra Loop is billed at in 30-minute increments at an hourly rate:

$320.00

$450.00
$40.00

$488.00

$438.00
$578.00
$498.00
$65.50

3. Effective Date. Each of the modifications set forth in Section 2 shail be effective on

April 1, 2014.

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and

conditions of the Agreement shall remain unchanged and in full force and effect.

P-550 (5-09) : 3 of 4
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IN WITNESS WHEREQF, Grantee and City have executed this Amendment as of the date first

referenced above,

CITY CONTRACTOR

Recommended by: | TRANSMETRO, INC.

Ross Mirkarimi ¢ " Mary Omar

Sheriff Chief Executive Officer -

San Franmsco Shenﬁ’ s Department 3931 Alemany Blvd., Suite #2002-221

San Francisco, CA 94132

City vendor number: #82454

Approved as to Form:

Dennis J. Herrera
City Attorney

By: i e

bt |
Deputy City Attorney

Approved:

fé/z&w

/ Jaci Fong
Director
Office of Contract Administration, and

Purchaser
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City and County of San Francisco
Office of Contract Administration
Purchasing Divigion

Second Amendment

THIS AMENDMENT (this “Amendrment”) is made as of April 1, 2015, in San
Francisco, California, by and between Transmetro, Ine. (“Contractor™), and the City and
County of San Francisco, a municipal corporation (“City”), acting by and through its Director of
the Office of Contract Administration.

| RECITALS
WHERF AS, City and Contractor have entered into the Agreement (as defined below);

and
WHEREAS, City and Contractor desuc to modify the Agreement on the terms and

conditions set forth herein to extend the performance period and increase the contract amount;
and

WHEREAS, approval for this Amendment was obtained when the Civil Service
Commission approved Contract number PSC 30933 -- 13/14 MOD 2 on November 17, 2014;

NOW, THEREFORE, Coniractor and the City agree as follows:
1.  Definitions. The following definitions shall apply to this Amendment:

la. Agreement. The term “Agreement” shall mean the Agreement dated April 1, 2011
between Contractor and City, as amended by the:

First amendment, dated April 1, 2014, and

1b. Contract Monitoring Division. Contract Monitoring Division. Effective July 28,
2012, with the exception of Sections 14B.9(D)} and 14B.17(F), all of the duties and functions of
the Human Rights Comtnission under Chapter 14B of the Administrative Code (LBE Ordinance)
were transferred to the City Administrator, Contract Monitoring Division (“CMD”). Wherever
“Human Rights Commission” or “HRC” appears in the Agreement in reference to Chapter 14B
of the Administrative Code or its implementing Rules and Regulations, it shall be construed to
mean “Contract Monitoring Division” or “CMD?” respectively.
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1c. Other Terms. Terms used and not defined in this Amendment shall have the
meanings assigned to such terms in the Agreement.

2.  Modifications fo the Agreement. The Agreement is hereby modified as follows:
2a. Section 2. Section 2, Term of the Agreement currently reads as follows:

2.  Term of the Agreement. Subject to Section 1, the term of this agreement shall be
from April 1, 2011 to March 31, 2015.

In addition, the City shall have one option to extend the term, for a period of one year, by
mutual agreement in writing. The maximum contract period shall not be more than five (5)

years.

Such section is hereby amended in its entirety fo read as follows:

- 2.  Term of the Agreement. Subject to Section 1, the term of this agreement shall be
from April 1, 2011 to March 31, 2016.

2b. Section 5. Section 5, Compensation of the Agreement currently reads as follows:

5.  Compensation. Compensation shall be made in monthly payments on or before the fifteenth
day of each month for work, as set forth in Section 4 of this Agreement, that the Sheriff, in his or her sole
discretion, concludes has been performed as of the last day of the immediately preceding month. Inno
event shall the amount of this Agreement exceed One Hundred Fifty Seven Thousand Dollars
(8157,000). The breakdown of costs associated with this Agreement appears in Appendix B, “Calculation
of Charges,” attached hereto and incarporated by reference as though fully set forth herein. No charges
shall be incurred under this Agreement nor shall any payments become duc to Contractor vntil reports,
services, or both, required under this Agreement are received from Contractor and approved by the
Sheriff’s Department as being in accordance with this Agreement.

City may withhold payment to Contractor in any instance in which Contractor has failed or refused to
satisfy any material obligation provided for under this Agreement. In no event shall City be liable for

interest or late charges for any late payments.

Such section is hereby amended in its enfirety to read as follows:

5.  Compensation. Compensation shall be made in monthly payments on or before the fifteenth
day of each month for work, as set forth in Section 4 of this Agreement, that the Sheriff, in his or her sole
discretion, concludes has been performed as of the last day of the immediately preceding month. In no
event shall the amount of this Agreement exceed Two Hundred Twenty Five Thousand Dollars
(8225,000). The breakdown of costs associated with this Agreement appears in Appendix B, “Calculation
of Charges,” attached hereto and incorporated by reference as though fully set forth herein. No charges
shall be incurred under this Agreement nor shall any payments become due to Contractor until reports,
services, or both, required nnder this Agreement are received from Contractor and approved by the
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-58- '




Sheriff’s Department as being in accordance with this Agreement.
City may withhold payment to Contractor in any instance in which Contractor has failed or refused to

satisfy any material obligation provided for under this Agreement. In no event shall City be able for
interest or late charges for any late payments.

2¢. Imsuramce. Section 15 is hereby replaced in its entirety to read as follows:

15. Imsmrance.

a. Without in any way limiting Contractor’s liability pursuant to the
“Indemnification” section of this Agreement, Contractor must maintain in force, during the full
term of the Agreement, insurance in the following amounts and coverages:

1) Workers® Compensation, in statutory amounts, with Employers’ Liability
Limits not less than $1,000,000 each accident, injury, or illness; and -

2) Commercial General Liability Insurance Wlﬂ'l limits not less than
$1,000,000 each occurrence and $2,000,000 general aggregate for Bodily Injury and Property
Damage, including Contractual Liability, Personal Injury, Products and Completed Operations;

and

3) Commercial Automobilc.Liability Insurance with limits not less than
$1,000,000 each occurrence, “Combined Single Limit” for Bodily Injury and Property Damage,
inchuding Owned, Non-Owned and Hired auto coverage, as applicable.

b. Commercial General Liability and Commercial Automobile Liability Insurance
policies must be endorsed to provide:
I Name as Additional Insured the City and County of San Francisco, its
Officers, Agents, and Employees.

2) That such policies are primary insurance to any other insurance available

to the Additional Insureds, with respect to any claims arising out of this Agreement, and that
insurance applies separately to each insured against whom claim is made or suit is brought.

c. All policies shall be endorsed to provide thirty (30) days® advance written notice
to the City of cancellation for any réason, intended non-renewal, or reduction in coverages.
Notices shall be sent 1o the City address set forth in the Section entitled “Notices to the Parties.”

d. Should any of the required insurance be provided under a claims-made form,
Contractor shall maintain such coverage continuously throughout the term of this Agreement
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the
effect that, should occurrences during the contract term give rise to claims made after expiration
of the Agreement, such claims shall be covered by such claims-made policies.

e. Should any required insurance lapse during the term of this Agreement, requests
for payments originating after such lapse shall not be processed until the City receives .
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the
lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this
Apgreement effective on the date of such lapse of insurance, :

£, Before commencing any Services, Contractor shall furnish to City certificates of
insurance and additional insured policy endorsements with insurers with ratings comparable {o
-, VIII or higher, that are authorized to do business in the State of California, and that are
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satisfactory to City, in form evidencing all coverages set forth above. Approval of the insurance
by City shall not relieve or decrease Contractor's liability hereunder.
Tf Contractor will use any subcontractor(s) to provide Services, Contractor shall

g.
require the subcontractor(s) to provide all necessary insurance and to name the City and County
of San Francisco, its officers, agents and employees and the Contractor as additional insureds.

2d. Replacing “Earned Income Credit (EIC) Forms™ Section with “Consideration of
Criminal History in Hiring and Employment Decisions” Section. Section 32 “Earned
Income Credit (EIC) Forms” is hereby replaced in its entirety to read as follows:

32, Consideration of Criminal History in Hiring and Employment Decisions.

a, Contractor agrees to comply fully with and be bound by all of the provisions of
Chapter 12T “City Contractor/Sibcontractor Consideration of Criminal History in Hiring and
Employment Decisions,” of the San Francisco Administrative Cade (Chapter 127), including the
remedies provided, and implementing regulations, as may be amended from time to time. The
provisions of Chapter 12T are incorporated by reference and made a part of this Agreement as
though fully set forth herein. The text of the Chapter 12T is available on the web at

www.sfgov.orgfolse/fco. A partial listing of some of Contractor’s obligations under Chapter 12T

is set forth in this Section. Contractor is required to comply with all of the applicable provisions
of 12T, irrespective of the listing of obligations in this Section. Capitalized terms used in this
Section and not defined in this Agrecment shall have the meanings assigned to such terms in

Chapter 12T.

b. The requirements of Chapter 12T shall only apply to a Contractor’s or
Subcontractor’s operations to the extent those operations are in furtherance of the performance of
this Agreement, shall apply only to applicants and employees who would be or are performing -
work in furtherance of this Agreement, shall apply only when the physical location of the
employment or prospective employment of an individual is wholly or substantially within the
City of San Francisco, and shall not apply when the application in a particular context would
condlict with federal or state law or with a requirement of a government agency implementing

federal or state law.

c. Contractor shall incorporate by reference in all subcontracts the provisions of
Chapter 12T, and shall require all subcontractors to comply with such provisions. Contractor’s
failure to comply with the obligations in this subsection shall constitute a material breach of this

Agreement.

d. Contractor or Subcontractor shall not inquire about, require disclosure of, or if
such information is received, base an Adverse Action on an applicant’s or potential applicant for
employment’s, or employee’s: (1) Arrest not leading to a Conviction, unless the Arrest is
undergoing an active pending criminal investigation or trial that has not yet been resolved; (2)
participation in or completion of a diversion or a deferral of judgment program; (3) a Conviction
that has been judicialty dismissed, expunged, voided, invalidated, or otherwise rendered
inoperative; (4) a Conviction or any other adjudication in the juvenile justice system; (5) a

P-550 (9-14) 4of6 April I, 2015
-60-




Conviction that is more than seven years old, from the date of sentenéing; or (6) information
pertaining to an offense other than a felony or misdemeanor, such as an infraction.

€. Contractor or Subcontractor shall not inquire about or require applicants,
potential applicants for employment, or employees fo disclose on any employment application
the facts or detsils of any conviction history, unresolved arrest, or any matter identified in
subsection 32(d), above. Contractor or Subcontractor shall not require such disclosure or make
such inquiry until either after the first live interview with the person, or after a conditional offer

of employment.

f. Contractor or Subcontractor shall state in all solicitations or advertisements for
employees that are reasonably likely to reach persons who are reasonably likely to seek
employment to be performed under this Agreement, that the Contractor or Subcontractor will
consider for employment qualified applicants with criminal histories in a manner consistent with

the requirements of Chapter 12T.

g. Contractor and Subcontractors shall post the notice prepared by the Office of
Labor Standards Enforcement (OLSE), available on OLSE’s website, in a conspicuous place at
every workplace, job site, or other location under the Contractor or Subcontractor’s control at
which work is being done or will be done in furtherance of the performance of this Agreement.
The notice shall be posted in English, Spanish, Chinese, and any language spoken by at least 5%
of the employees at the workplace, job site, or other location at which it is posted.

h. Contractor understands and agrees that if it fails to comply with the
requirements of Chapter 12T, the City shall have the right to pursue any rights or remedies
available under Chapter 12T, including but not limited to, a penalty of $50 for a second violation
and $100 for a subsequent violation for each employee, applicant or other person as to whom a
violation occurred or continued, termination or suspension in whole or in part of this Agreement.

3.  Effective Date. Each of the modifications set forth in Section 2 shall be effective onand
after April 1, 2015.

4.  Legal Effect. Except as exp.ressly modified by this Amendment, all of the terms and
conditions of the Agreement shall remain unchanged and in full force and effect.
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as-of the date
first referenced above.

CITY CONTRACTOR

Recommended by: TRANSMETRO, INC.

/if@z,—

Mary Omar —

Chief Excentive Officer

San Francis¢o Sheriff’s Department 3931 Alemany Blvd., Suite #2002-221
San Francisco, CA 94132

City vendor number: 82454
Approved as to Form:

Dennis J. Herrera
City Attorney

By: n/%/

Jana Clark 7 #
Deputy City Attorney

Approved:

JaciFong .~ )
irector of the Office of Contract
Administration, and Purchaser
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Civil Service: 30933 - 13/14 - MODIFICATIONS -- 10/15/2014

Posted October 28, 2084 - 12:47 by zutprte chi
PSC Mumber {inifial er modification): 30833 - 131 - MODIFECATIONE

Mpdification Reguest Date and Nember: Mod #2-10/15/14

Postponed: no

Continued: no

Commission Hearing Dabe; Nuvembér 17, 2014

“Action Taken: Approved by Civil Service Commission

‘Comimistion Action Baie: Novembar 17, 2014

Service Type: Shuttle bus service from SF to San Bruno Jall on wknds and holldays
Departmenty SHERIFF — SHF

This is 2 modifcation. No date stemp avillable

Printes-rlendly version

http;l/apps._sfgov.nrg/dhrdrupal/nodeM138 —63- . ‘ 1/28/2015



- ScorTR.HELDFOND
PRESIDENT

E. DENNIS NOUMANDY
VICE PRESIDENT

DOUGLAS S. CHAN
- COMMISSIONER

KATE FAVETTY
COMMISSIONER

GiNa M. ROCCANOYA
COMMISSIONER

JERNIFER C. JOHNSTON
EXECUTIVE OFFICER

25 VAN NESS AVENUE, SUITE 720 & SAN FRANCISCO, CA 94102-6033 ® (415} 252-3247® FAX {415) 252-3260 9 www.sfgov.erg/eivit_serviee/

CIVIL SERVICE COMMISSION
CiTy AND COUNTY OF SANFRANCISCO

EpwIN M. Lex ,
MAYOR

Sent via Electronic Mail

June 20,2014

NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBER 30933-13/14

FROM THE SHERIFF'S DEPARTMENT.

At its meeting of Junc 16, 2014 the Civil Service Commission had for ils
consideration the above matter.

The Commission addpted the report and approved the request for proposcd
Personal Services Coniract #30933-13/14. This shall serve to provide notice to the
Office of the Controller and the Office of Contract Administration. (Vote of 5 to 0)

PLEASE NOTE: It is imporiant that a cepy of this action be kept in the
department files as vor will need il in the future as proof
of Civil Service Commission approval, Please share it
with evervone responsible for follow-up,

CIVIL SERVICE COMMISSION

JENNIFER JOHNST OM

Executive Officer

Artachment

Ce:  Bree Mawhorter, Sheriff"s Department
_ Henry Gong, Sheriff’s Department :
Joe Abad, Transport Workers Union, Local 200
Eric Williams, Transport Workers Union, T.ocal 250-A
Ben Rosenfield, Controlier’s Office
Jaci Fong, Contract Administration
Comumission File
Chron
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1"}

Department: SHERIFF Dept. Code: SHF___
Type of Request: T initial Modification of an existing PSC (PSC # 30833 - 13/14)
Type of Approval: [ Expedited Regular . {L1 Omit Posting}

* Type of Service: Shuttle bus service from SF to San Bruno Jail on wkrids and holidays

Funding Source; _General Fund

PSC Original Approved Amount: §85 000 PSC Original Approved Duration: _04/01/44 - 03/31/15 (52 weeks) >
" PSC Mod#t Amount__$70,000 PSC Mod#1 Duration:__no duration added
PSC Mod#2 Amount; PSC Mod#2 Duration;

PSC Cumulativa Amount Proposed: _${135 000 PSC Cumulative Duration Proposed:_52 weeaks

1. Description of Work

A. Scope of Work: . .
Operate a shuttle service from Clvic Center BART station and Balboa Park BART station to San Bruno Jail. The

shutfle service operates on weekends and all major holidays from 7:00am ~ 2:30pm.

B. Explain why this service is necessary and the consequence of denial;

The shuttle service will provide direct transportation to inmate's friends and family to the San Bruno Jall, where a
vast majority of current shuttle riders wouid otherwise have multiple transfers, thus discouraging visitation.
Increase visitation promotes Improved inmate behavior at San Bruno Jail.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
PSC 30933-13/14 was approved by DHR on 3/18/14,

D.  Will the contract{s) be renewed? Exercising contract option to extend 1 year.

2. Union Notificatlon: On 08/02/14, the Department notified the following employee organizations of this PSC/RFP
request: Jransport Workers Union, L 200; TWU - Miscellaneous; TWU - Automotive Service Worker,
e i e

FOR DEPARTMENT OF HUMAN RESOURCES USE

pscy 30933 -13/14
DHR Analysis/Recommendation:

Civil Service Commission Action:

July 2013
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City and County of San Francisco

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:
The contractor must be certified by the State of Califomia as a ransportation provider,. In addition, the bus
operator must have a Class B driver license to operate the 15-28 passenger Compressed Natural Gas vehicles.
The contractor must affirm that the buses comply with the Californla Alr Resotrce Board's emissions regulations,

B.

Which, if any, civil service class{es) normally perform(s) this work?

9163, _
C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

Contractor will provide Hybrid or Compressed Natural Gas vehicle with a capacity of 15-28 passengers.

4. Why Classifled Civii Service Cannot Perform

A. Explain why civil service classes are not: applicable

Fedaral Transit Administration’s {FTA) Charter Bus Service Ruls, which Implements 49 U.S, C. 5323{d), protects
private charter operators from unauthorized competition from FTA grant recipients. Under #42 Code of Federal
Regulations, Sectlon 604.9(a) states as follows: If a reciplent desires to provide a charter service using FTA
eguipment or facilities, the recipient must first determine if there are any private charter operators wiliing and able
to provide the charter which the reciplent desires to provide.

B. Would it be practical to adopt a new civil service class to perform this work? Explain,

Department of Human Resources

It would not be practical to adopt a new civil service class to perform charter bus service due to Federal Transit -

Adminlistration's Charter Bus Service Rule, which Iimplements 49 U.S.C. 5323(d), protects private charter
operators from unauthorized competition from Federal Transit Administration grant reclplent

5, Additional Information (if “yes”, attach explanation}

A

B.

F.

Will the contractor directly supervise City and County employee?
Wwill the contractor train Clty and County employee?.
Are there [egal mandates requiring the use of contractual services?

Are there federal or state grant requirements regarding the use of

contractual services?

Has a board or commission determined that contracting is the most effective

way to provide this service?

will the proposed work be completed by a contractor that has a current PSC

contract with your department? Excercise 1 year option on curent contract with Transmetro,

I N N (O |

-

YES NO

4

B B B

=

0

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD

ON

Name:

Address: 1 Dr. Carlfon Goodlett Place

BY:

Henry Gong Phone: 415-554-7241  Emall: _henry.gong@sfgov.org

San Francisco, CA 84103

_66...
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Page 1 of 3

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: GENERAL SERVICES AGENCY - PUBLIC WORKS —~ DPW Dept. Code: DPW

CModification of an existing PSC (PSC # 1}

Type of Request: . initial

Type of Approval: O Expedited Regular CAnnual {IContinuing 1 {Omit Posting)

Type of Service: Seismic Retrofit Services For SFGH

Funding Source: Public Health Bond Funding

PSC Amount: $1,500,000 ‘PSC Est. Start Date: 12/07/2015 PSC Est. End Date  12/06/2019

1. Pescription of Worlk
A. Scope of Work/Services to be Contracted Out:
Develop construction documents, including plans and specifications, for the seismic rehabilitation of San

Francisco General Hospital Building 5 {Former Main Hospital and M-Wing) to enhance seismic performance and
to satisfy the UC Seismic Safety Policy standards for leased buildings to be occupied by UC employees. This will
be procured as a Sole Source contract to be awarded to SOHA Engineers.

B. Explain why this service is necessary and the consequence of denial:
in order to meet this deadline, we estimate that the design must be completed by May 2016. Failure to

complete the project in due time would result in significant loss of revenue from the leasing of Building 5 to the
University of California. Since SOHA has already performed significant seismic studies and given the short
duration for design, we recommend that they be retained to complete the construction documents.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,

attach copy of the most recently approved PSC.
SFGH Service Building structural and non-structural seismic upgrade projects and Laguna Honda Remodel

seismic upgrade projects were done using third party consultant services due to the specialized nature of the

work involved.

D. will the contract(s) be renewed?
No.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC

by another five years, please explain why.
N/A

2. Reason{s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

[A Services required on an as-needed, intermittent, or periodié basis {e.g., peaks in workload).

B. Explain the gualifying circumstances:
The schedule for analyzing, designing, permitting, and constructing the retrofit of Building 5 has been

accelerated to meet timelines required by the University of California. Failure to complete the project in due
time would resultin significant loss of revenue from the leasing of Building 5 to the University of California.
The timing of the project completion is contingent upon maintaining continuous UC staffing operations in

adjacent buildings, which are also slated for seismic retrofit.

—57-
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3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Structural engineering analysis and design, familiarity with building
code for new and existing buildings, experience with non-linear analysis and performance-based design
principles. Experience with OSHPD permitting and plan check processes.

B. Which, if any, civil service class{es) normally perform{s) this work? 5201, Junior Engineer; 5203, Asst
Engr; 5207, Assoc Engineer; 5211, Eng/Arch/Landscape Arch Sr; 5218, Structural Engineer; 5241,

Engineer;
C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: No.

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City? : :

We have locked at available resources and projected demands within the San Francisco Public Works - Structural
Engineering Section based on current and future staffing levels and have determined that we do not have the
availability and resources to complete construction documents within the anticipated time frame.

5. ‘Whv‘civil Service Emplayees Cannot Perform the Services to be Coniracted Out

A. Explain why civil service classes are not applicable.
Civil Service Classes are available, however, due to the accelerated schedule for compietion of the project, it
is not practical to perform in-house. Additionally, the consultant has institutional knowledge on the project

based on prior work performed which would not be recovered if the project is kept in-house.

B. if there is no civil service class that could perform the work, would it be practical éndjor feasible to adopt a
new civil service class to perform this work? Explain. No, due to the specialized nature of this type of design

service,

6. Additional Information
A. Wil the contractor directly supervise City and County employee? If so, please include an explanation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If se, please explain what that will entail; if not, explain why not.
No training will be required since consultant services are required due to shortage of staffing to complete

this project.

C. Arethere Iégal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement. ’
No.

E. Has a board or commission determined that contracting Is the most effective way to provide this service?
If so, please explain and include a copy of the board or commission actfon.
No. . [ :

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
No.

-68— X
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7. Union Notification: On 12/07/2015, the Department notified the following employee organizations of this

PSC/RFP request:
Architect & Engineers, Local 21, Architect & Engineers, Local 21,

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Stacey Camillc  Phone: 415-554-4886  Email: stacey.camillo@sfdpw.org

Address: 1155 Market Street, 4th Floor San Francisco, CA 94103

*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 44102 - 15/16

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required
DHR Approved for 02/01/2016

69—
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Choi, Suzanne (HRD)

ciat S
From: dhr-psccoordinator@sfgov.org on behaif of sung.kim@sfdpw.org
Sent: Monday, December 07, 2015 5:03 PM
To: Kim, Sung {DPW); richardisen@gmail.com; L21PSCReview@ifpte21.org; Tsang, Tiffany
: (DPW); Isen, Richard (TIS); DHR-PSCCoordinator, DHR (HRD)
Subject: Receipt of Notice for new PCS over $100K PSC # 44102 - 15/16

RECEIPT for Union Notification for PSC 44102 - 15/16 more than $100k

The GENERAL SERVICES AGENCY - PUBLIC WORKS — DPW has submitted a request for a Personal Services Contract (PSC)
44102 - 15/16 for $1,500,000 for Initial Request services for the period 12/07/2015— 12/06/2019. Notification of

30
days (60 days for SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfeov.org/dhrdrupal/node/6147 For union notification, please see the
TO: field of the email to verify receipt. if you do not see all the unions you intended to contact, the PSC Coordinator

must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: - AIRPORT COMMISSION -- AR Dept. Code: AIR
Type of Request: Alnitial [OModification of an existing PSC {PSC # : )
Type of Approval: ‘ [JExpedited lARegular ClAnnual CEContinuing i 31.{Omit Posting)

Type of Service: As Needed Airport Planning Professional Services

Funding Source: Air Op, Capital, Federal Funds
PSC Amount: 516,000,000 PSC Est. Start Date: 01/04/2016 PSC Est. End Date  01/31/2022

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Planning of airport facilities and resources to serve the core aviation business of San Francisco International

Airport {SFQ). Scopes of projects range from project-specific planning to integrated facilities master planning and
report output, including, but not limited to: (1) forecasting future aviation activity and passenger levels, (2)
developing common use standards for airport facilities and systems, {3} recommending facility improvements to
enhance level of service and asset utilization, (4) updating the Airport Layout Plan, land use plans, and production
of the long term Airport Development Plan and related documents, (5) planning support for airfield development
projects, {6) airfield and airspace simulation modeling of NextGen and ather advanced navigation technologies,
(7} terminal and roadway simulation modeling in support of terminal and ground access planning projects, and
(8} technical noise analysis in support of broader land use planning.

B. Explain why this service is necessary and the consequence of denial:
Complex aviation planning tasks requiring highly specific expertise are needed intermittently by the Airport and
are outside the scope of continuous airport planning and staff capabilities. The needed reports must be
generated by contractors in order to provide assurance to the agencies requiring the reports: the Federal
Aviation Administration, bond rating agencies, the San Mateo County Office of Emergency Services {Sheriff's
Office), etc. Denial will result in delays in the implementation of critical airport infrastructure projects, and a loss

in revenue and airport market share in the Bay Area.

C. Has this service been provided in the past? if so, how? If the service was provided under a previous PSC,

attach copy of the most recently approved PSC.
These services have been provided through on-call services contracts, most recently under PSC # 4084-05/06.

D. Will the contract(s) be renewed?
Yes, if there continues to be a need for such services at SFO.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC

by another five years, please explain why.
The six year duration is needed since all of the 5 year contracts will not start at the same time so the

additional year is to address the delayed start on some of the contracts.

2. Reason{s) for the Request ‘ : .
A. Indicate all that apply (be specific and attach any relevant supporting documents):

[A Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload}.

B. Explain the qualifying circumstances: '
These projects are for as-needed work needed on an infrequent basis.

—79-
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3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Expertise in producing runway safety ptans, modeling airside
simulations for aircraft movement, forecasting future aviation levels, developing common use standard and
airport land use documents, creating planning documents and a definition manual for development of critical
airport infrastructure projects, and creating and analyzing demand management and capacity studies.
Additionally, the ability to develop tools that model and analyze level of service provided by Airport facilities
and make recommendations to enhance level of service related to anticipated aviation needs is desired.

. B. Which, if any, civil service class(es) normally perform(s) this work? 5278, Planner 2; 5298, Planner
3-Environmental Review; 5299, Planner 4-Environmental Review;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: No.
4. If applicable, \.n{hat efforts has the department made to obtain these services through available resources within

At this time, these services are not available within the City.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
The reports and plans need to be provided by outside experts in order to provide assurance to regulatory

agencies. Also, the work needed is specialized, is only needed on a project-specific basis, and requires
different kinds of expertise for each project as mentioned above. '

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. No. Each team requires different backgrounds and
expertise. As the work is accomplished, new teams will be created to address other specialized services.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an explanation.

No."

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will be included in the contact? If so, please explain what that will entail; if not, explain why not.

There will be no training included in this PSC.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please explain
and include an excerpt or copy of any such applicable requirement.
No. :

E. Has a board or commission determined that contracting is the most effective way to provide this service? If
s0, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?

if so, please explain.
No.

-73~-
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7. Union Notification: On 11/04/2015, the Department notified the following employee organizations of this

PSC/RFP request:
Professional & Tech Engrs, Local 21, Professional & Tech Engrs, Local 21,

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THiS
FORM IS COMPLETE AND ACCURATE:

Name: Cynthia Avakian  Phone: 650-821-2014  Email: cynthia.avakian@flysfo.com

Address: P. 0. Box 8097 San Francisco, CA 94128

*******************************#*******************#*********************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 42498 - 15/16

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required
DHR Approved for 02/01/2016
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Cynthia Avakian (AIR) ] | -

dhr-psccoordinator@sfgov.org on behalf of cynthia.avakian@flysfo.com

From:

Sent: - Wednesday, November 04, 2015 7:14 PM

Ta: Cynthia Avakian (AIR); L21PSCReview@ifpte21.org; Cynthia Avakian (AIR); Isen, Richard
(T1S}; DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 42498 - 15/16

RECEIPT for Union Notification for PSC 42498 - 15/16 more than $100k

The AIRPORT COMMISSION — AIR has submitted a request for a Personal Services Contract (PSC) 42498 - 15/16 for
$16,000,000 for Initial Request services for the period 02/01/2016 — 01/31/2022. Notification of 30 days {60 days for

SEiU} is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfeov.org/dhrdrupal/node/6040 For union notification, please see the

TO: field of the email to verify receipt. if you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as intended
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CiviL SERVICE COMMISSION
CITY AND QGBNTY OF SANFRANCISCO

Eptviv ‘M. Leg
TMAYOR

June 3,2013

NOTICE OF CIVIL SERVICE COMMISSION ACTION

KATEFAVETTY -
PRESIDENT | cyrpypcT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL

SERVICES CONTRACT NUMBERS 4115-12/13 THROUGH 4126-12/13;

SCOTT R, HELDFOND| : T T —— =
VICE PRESIDENT 4084-05/06; 4038-12/13; AND 3104-11/12.
MARY Y. JUNG
. COMMISSIONER At its meeting of May 20, 2013 the Givil Service-Commissjoti had for its consideration
_ the above matter,
¥. DENNIS NORMANDY The Commission:
COMMISSIONER OTIIISSIOn:
1) Continued PSC 4120-12713 to the next mgeting of June 3, 2013; clarify and ameid
the. duration; previous PSC. 4856-06/07 was approved by the Civil Service
Commission through 2010; include an explanation and documeéntation on how the
- contract was renewed from 2010-2013. through an annual purchase order. -
JENNIFER C: JOONSTON 2) Adopted the report; Approved the requests for all remaining contracts. Notified the
EXECUTIVE OFFICER Office of thie Controller and the Office of Contract Administration.

PLEASE NOTE: JLis iraportant that g copy vf this action be-kept in the depariment
' files as you will need it in-thé futare us proof of Civil Service
Commission upproval. Please shave it willi-everyoug responsibie

for follow-ap;

If thig satter is subject to Code of Civil Procedurs {CCP) Section 1094.5, the time within
which judicial review must be songht i3 set forth in CCP'Section 1094.6..

CIVIL SERVICE COM:MISSION

%’?ﬁ({!

JENNIFER JOHNSTON w{
Exeeutive, Officer

Attachment,

e Cynthia Avakian, Airport Compmission
Jeanne Buick, Department of Homan Resaurces
Miokd Callahan, Human Resoutoes Direeior
Leorah Dang; Department of Hursaii Resources
Gordon Thoy, Department of Public Works
Ly Conoves, Cohtiollers Office
Jacquie Hale, Depattment, of Public Healih
Kates HenderSon, Mayor's Offies of Housig
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Page 1-of3 - ——

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1)

Depariment: ENVIRONMENT — ENV Dept. Code: ENV
Type of Request: Alnitial Tnvodification of an existing PSC {PSC # )
Type of Approval: ClExpedited IARegular [JAnnual BiContinuing O {Omit Posting)

Type of Service: Zero Waste Technical Consulting

Funding Source: Solid Waste impound Account PSC Duration: 6 years 17 weeks

PSC Amount: 53,000,000

1. Description of Work

A. Scope of Work/Services to be Contracted Out:

Contractor will prepare and conduct periodic as needed solid waste disposal, diversion and litter studies,
audits, characterizations, analyses, rate calculations, reports, documentation, submittais, focus groups,
user surveys, and other related tasks. Contractor will also conduct specialized as needed technical
assistance for waste generators to develop and implement customized waste reduction, reuse, recycling
and composting programs to meet the City’s increasingly challenging zero waste goals. Technical assistance
will include on-site waste audits and assessment, hands-on manager and staff/tenant multi-lingual training,
logistics set-up and implementation assistance, follow-up monitoring, trouble-shooting, data collection and
evaluation. This assistance will be provided as needed, potentially around the clock, and requiring teams of
multiple individuals working in different languages at the same time.

B. Explain why this service is necessary and the consequence of denial:
This service is necessary because the Department of the Environment is charged with the responsibility to
develop and implement programs to protect the health and safety of City residents, visitors, City workers,
and the environment, including meeting a Board of Supervisor and Mayor adopted goal of zero waste by
2020. It is critical that these programs be based on the most up-to-date science and other information in
order to ensure credibility with target audiences. See Addendum No. 1.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous P3C,

attach copy of the most recently approved PSC.
These services were provided under PSC 4015-10/11, approved 7/19/10 and 2/20/14.

D. Will the contract(s) be renewed?
Possibly, if the program still needs the service.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing
PSC by another five years, please explain why.
The Department expects that the need for waste disposal analysis and characterization; for assistance
to SF businesses in waste reduction programs; and the production of reports and documentation on
San Francisco waste programs will continue into the foreseeable future. It is critical that the
Department have current, up-to-date technical assistance available to ensure the use of effective
methadologies and informed decision making in operating the programs that aliow San Francisco to
attain and maintain the goal of zero waste. :

2. Reason(s) for the Request
A. indicate all that apply {be specific and attach any relevant supporting documents):

._80._
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Page 2 of 3

[A Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

{4 Services that require resources that the City lacks (e.g., office space, facilities or equipment with an

operator}.

A Circumstances where there is a demonstrable potential conflict of interest (e.g., independent appraisals,
audits, inspections, third party reviews and evaluations).

B. Explain the gualifying circumstances:
Requires broad technical expertise for periodic, intermittent reporting and analysis; requires a multi-

disciplinary, multi-ingual team for short term program implementation; requires database and disposal
characterization equipment; and will collect private sector data and report to the Department while

maintaining confidentiality for the businesses involved.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Contractor must have experience in waste auditing and
sampling, statistical, disposal and litter characterization, diversion quantification, analytical, AB 939
reporting and related solid waste skills/expertise. Must also have experience in analyzing demographic
and marketing data in order to improve performance of specific program offerings. See Addendum No.

1.

B. Which, if any, civil service class(es) normally perform(s) this work? 5638, Environmental
Assistant; 5640, Environmental Spec; 5642, Sr. Environmental Spec;

C. Will contractor provide facilities and/or equipment not currently posséssed by the City? If so, explain:-
Yes. They will provide some equipment and databases needed for characterization of disposal and

litter, See Addendum No. 1.

4. If applicable, what efforts has the department made to obtain these services through availabie resources
within the City?

Staff in the Environmental Specialist class in the Recycling specialty area may have the knowledge or expertise
to perform some of the aspects of this work. The Department seeks to utilize existing staff in the above classes
to their fullest ability to perform waste diversion assistance, but it is impractical to hire and train enough staff
to meet all the expertise demands presented by multiple generator sectors and specialties on a periodic basis

and of the specialized periodic studies required.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
No Civil Service position exists or possesses the breadth of expertise or skills to perform these duties.

Due to the broad range of activities and complexities of the work to be performed under this contract,
contractors must assemble a multi-disciplinary team to provide the necessary technical expertise for
short and intensive periods of time. See Addendum No. 1..

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. No, because of the broad nature of the
skills needed to perform this work. In addition, new products, and procedures of concern to the
environment are continually being discovered, so a fiexible team of consultants is imperative to supply
the City with the latest information in each new subject area. See Addendum No. 1.

....81._.
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6. Additional information
A. Wil the contractor directly supervise City and County employee? If so, please include an explanation.

No. :

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, pleasg explain what that will entail; if not,

explain why not.
The services provided are used intermittently See Addendum No. 1.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service? Iif so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
No.

7. Union Notification: On 12/07/2015, the Department notified the following employee organizations of this

PSC/RFP request:
Professional & Tech Engrs, Local 21 Professional & Tech Engrs, Local 21,

[Z | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM 1S COMPLETE AND ACCURATE:

Name: Rachel Buerkle  Phone: 415-355-3704  Emaii: Rachel.Buerkle@sfgov.org

Address: Dept. of the Environment, 1455 Market St, #1200 San Francisco, CA 94103

****************************************=!=********************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH# 43243 - 15/16

DHR Analysis/Recommendation:
Commission Approval Required N
DHR Approved for 02/01/2016

Civil Service Commission Action:

—-82—
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- Receipt of Union Notification(s)
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----- Original Message-—- _
From: dhr-psccoordinator@sfgov.org [mailto:dhr—psccoordinator@sfgov.org] On Behalf Of

Rachel.Buerkle@sfgov.org
Sent: Monday, December 07, 2015 3:59 PM

To: Buerkle, Rachel (ENV) <rachel.buerkle@sfgov.org>; L21PSCReview@ifpte21.org; Buerkle, Rachel
(ENV) <rachel.buerkle@sfgov.org>; Isen, Richard (TIS) <richard.isen@sfgov.org>; DHR-PSCCoordinator,

DHR {HRD} <dhr-psccoordinator@sfgov.org>
Subject: Receipt of Notice for new PCS over $100K PSC # 43243 - 15/16
RECEIPT for Union Notification for PSC 43243 - 15/16 more than $100k

The ENVIRONMENT ~ ENV has submitted a reques"t for a Personal Services Contract
(PSC} 43243 - 15/16 for $3,000,000 for Initial Request services for the period
07/01/2016 —10/31/2022. Notification of 30 days {60 days for SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/6146 For union notification, please see the

TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC
Coordinator must change the state back to NOT READY, make sure the classes and unions you want to
notify are selected and SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You should receive the

email with all unions to the TO: field as intended

_8 4_
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PSC #43243-15/16

Department of the Environment

Zero Waste Technical Consulting -~ Addendum

Q. 1B.

Explain why this service is necessary and the consequences of denial:

These services are also necessary to document achievement of the State’s 50% landfill diversion mandate,
the City’s goal of zero waste by 2020 and other goals, and to plan programs to reach these goals. Not
meeting the State mandate carries fines of $10,000 per day. :

" The breadth and depth of knowledge necessary to provide this service requires a contractor who can

Q. 3A.

Q.3B-

Q.5 A

access resources and information as quickly as possible to provide effective assistance for the City. Due
to the multi-disciplinary activities and complexities of the work to be performed under this contract, the
confractor must be able to assemble a multi-disciplinary team of experts to provide the necessary
technical assistance. Denying this contract would leave the City exposed to accusations of uninformed or
ili-advised decision making and to pofentially ineffective methodologies for reducing risk to human
health and the environment and meeting state mandates and inability to achieve the city’s zero waste goal.

Specify required skills and/or expertise:

Maust have experience in the municipal, residential, and commercial sectors and have expertise and
experience in stakeholder involvement and training for the staff/tenant/j anitorial staff of private sector
businesses. Experience and expertise in providing customized technical assistance of an-site waste
audits and assessment, hands-on multi-lingual training, logjstics set-up and implementation assistance,
monitoring, trouble-shooting, data collection and analysis for implementing waste reduction, reuse,
recycling and composting programs in targeted generator sectors on a team provider basis. Must have
experience in providing assistance and training in multiple languages, at multiple locations, at all hours
simultaneously as periodically needed requiring a team on call.

1 What efforts has the department made to obtain these services through
available resources within the City?

Staff in the Environmental Specialist class 1i1 the Recycling specialty area may have the knowledge or
expertise to perform some of the aspects of this work. The Department seeks to utilize existing staff in
the above classes to their fullest ability to perform waste diversion assistance, but it is impractical to hire
and train enough staff to meet all the expertise demands presented by multiple generator sectors and
specialties on a periodic basis and of the specialized periodic studies required.

Explain why civil service classes are not applicable:

The contractor must provide a nnique combination of experience, skills and expertise with specific San
Francisco business types, to work at numerous locations simultaneously at all hours to meet the

" demands of program implementation. Some of this work is very technical, short term, conducted at odd

hours with specialized expertise, skills and equipment that civil service classes lacks. Contractors are
also able to colleci necessary sensitive data from the private sector (that the latter consider confidential
and will not give directly to City employees) and provide it to the City in a usable form while
maintaining confidentiality. As the needs of programs change so too will the expertise needed in the

confract team.

....85_



Q.5B. Would it be practi'cal to adopt a new civil service class to perform this work?
Explain.

A class could not be created, hired, trained and equipped to statt this work when needed. The work
sometimes has to happen at all hours of the day, every day of the week, yet is not full time and is
periodic in nature. Civil service classes cannot maintain the required private sector confidentiality.

Q. 4B Will the contractor train City and County Employees?

If no training, please explain:

The services provided are used intermittently and are highty specialized. It would not be productive for
City employees to develop and maintain the degree of expertise required for onlty occasional use.

—~87-
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'CIVIL SERVICE COMMISSION
Crry AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
MAYOR

Tuly 23, 2010

NOTICE OF CIVIL SERVICE COMMISSION ACTION

E. DENNIS NORMANDY
NPRESH)ENT SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL
SERVICES CONTRACT NUMBERS 406§-10/11 THROUGH 4915-10/11;

4010-08/09; 4030-65/06; 4122-07/08; 4087-06/07; 4163-06/07 AND 4138-06/07.

DONALD A. CASPER _
VICE PRESIDENT At its moeting of July 10, 2010 the Civil Service Commission had for its consideration the
above matter. -
MORGAN R. GORRONO . ‘
CoMyvasSIONER | PLEASE NOTE: It is immportant that a copy of this action be kept in the deportinent files
as you will need it in the future as proof of Civil Service Commission

Mary Y. JUNG approval, Please share it with everyone responsible for follow-up,
COMMISSIONER It was the decision of the Commission to:

(1). Adopt the report; Approve request for PSC #4003-10/11 on the condition that one year
from July 19, 2010, the Depastment of Public Health apprise the Commission of efforts
made to have, as much as possible the proposed work to be contracted out be performed by
civil service classifications, principally 1402 Junior Clerks. Notify the Office of the

EXE %%% Controlier and the Office of Contract Administration.
(2) Adopt the report, Approve request for PSC #4005-10/11. Notify the Office of the

Controller and the Office of Coniract Administration.

(3) Adopt the report; Approve request for PSC #4010-10/11 as amended to modify the contract
amount from $600,000 to $500,000 and the duration from 06/30/14 to 06/30/15. Notify the
Office of the Confroller and the Office of Contract Administration.

(4) Adopt the report; Approve request for PSC #4010-08/09. Notify the Office of the
Coatroller and the Office of Contract Administration.

(5) Adopt the report; Approve request for all remaining proposed personal contracts. Notify
the Office of the Controller and the Office of Confract Administration.

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time within
which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION
ANITA SANCHEZ
Executive Officer

Attachment

c Cynthia Avakian, Airport Commission

Parveen Boparai, Municipal Transportation Agency
Rache! Buerkle, Dopartment of the Environment
Jesusa Bushong, San Francisco Fire Department
Micki Callahan, Human Resonrces Director
Gordon Choy, Department of Public Works
Kendall Gary, Depariment of Technology
Jacquie Hale, Department of Public Health
Shamica Jackson, Public Utilities Commission
Florence Kyaun, Public Eitilities Commission
Brent Lewis, Department of Humen Resources
Yoan Libamersky, General Services Agency
Comimission File

Chron
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17}

Department: ENVIRONMENT Dept. Code: ENV
Type of Request: [T initial Modification of an existing PSC (PSC # 4015 10/11)
Type of Approval: [ Expedited Regular . (LI Omit Posting)

Type of Service: Waste Diversion Technical Assistance

Funding Source:__Dept. Funds, impound Account

PSC Original Approved Amount. $1,500,000 PSC Original Approved Duration: _07/01/10 - 06/30/14 (4 years)
« PSC Modi#1 Amount__$700.000 , PSC Mod#1i Duration:__07/01/14-06/28/16 (1 year 52 weeks}
PSC Mod#2 Amount; PSC Mod#2 Duration:

PSC Cumulative Amount Proposed: _$2 200,000 PSC Cumulative Duration Proposed:_5 years 52 weeks

1. Description of Work

A. Scope of Work:
See attached document.

B.  Explain why this service is necessary and the consequence of denial:
See attached document. '

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Yes, Under Initial PSC 4015-10/11

D. Wil the contract(s) be renewed? Possibly, if the program still needs the service.

2. Union Notification: On 02/13/14, the Department notified the following employee organizations of this PSC/RFP
request: Professicnal & Tech Engrs, Local 21;

*************'&t************************************************#**********************

FOR DEPARTMENT OF HUMAN RESOURCES USE

pscg 4015 10/11
DHR Analysis/Recommendation:
Commission Approval Not Required

Civil Service Commission Action:

A d by DHR on 02/20/2014
pprove byv on ~90— July 2013



City and County of San Francisco Department of Human Resources

3. Description of Reguired Skills/Expertise

A. Specify required skills and/or expertise:

Experience and expertise in providing customized technical assistance of on-site waste audits and assessment,
hands-on multi-ingual training,-logistics set-up and implementation assistance,monitoring,froubie-shooting, data
collection and analysis for implementing waste reduction, reuse, recycling and composiing programs in targeted
generator sectors on a team provider basis. ‘ '

B. Which, if any, civil service class(es) normally perform{s) this work?

5642,5640,
C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:
Some environmental Specialists in the Recycling specialty area may have the knowledge to perform a few

aspects of this work. But the work requires a multiple member team with a unique combination of experience,
skills and SF business type specific exptertise to work at-numerous locations simultaneously at all types of hours

and days to meet the demands of program implementation.

B. Would it be practical to adopt a new civil service class to perform this work? Explain,

It would not be practical to adopt a new civil service class since the work needs to be accomplished at an
intensive and varying level, at multiple locations simultaneously, up to hundreds of hours a month, for a limited
period of time {o get new on-site waste diversion programs started.

5. Additional Information {if “yes”, attach explanation} A YES NO
A. Wil the contractor directly supervise City and County employee? £
8. Will the contractor train City and County employee? (0
C. Arethere legal mandates requiring the use of contractual serv.ices? [
D. Arethere federal or state grant requirements regarding the use of [
contractual services?
E. Has a board or commission determined that contracting is the most effective [

way to provide this service?
F. Will the proposed work be completed by a contractor that has a current PSC O
contract with your department? Yes, mod is to extend current contract.
. THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
OoN 02/13/14  BY:

Name: Rachel Buerkle Phone: 415-355-3704 Email: Rachel.Buerkle@sfgov.org
Address: 1455 Market St., #1200 San Francisco, CA 94103

-91- July 2013
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Page 1 of 3

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1)

Departmient: POLICE Dept. Code: POL

Type of Clinitial AModification of an existing PSC (PSC # 4090 - 11/12)
Request:

Type of CJExpedited  ¥iRegular LlAnnual [[]Continuing 0 (Omit
Approval: - Posting)

Type of Service: Equine Veterinary Care

Funding Source: General Fund

PSC Original Approved Amount; $140,000 PSC Original Approved Duration: 07/01/12 -
' 06/30/16 {4 vears)

PSC Mod#1 Amount: $100,000 PSC Mod#1 Duration: 07/01/16-06/30/19 (3 years)
PSC Cumulative Amount Proposed: $240,000 PSC Cumulative Duration Proposed: 7 years

1. Description of Work
A. Scope of Work/Services to be Contracted Out: :
The veterinarian (vet) will provide routine and emergency medical care for up to twenty horses
assigned to the San Francisco Police Department (SFPD) Mounted Unit. This service averages fifteen

visits per year. The veterinarian will also perform pre-purchase horse examinations.

B. Explain why this service is necessary and the consequence of denial:
This service is necessary to treat and maintain the heaith of the SFPD Mounted Unit horses so that

they can provide services to the citizens of San Francisco. If the horses do not receive routine or
emergency care, they may become sick or lame. As a result, the Mounted Unit will not be able to
perform their duties. Additional expenses will be incurred to replace the unserviceable horses.

C. Has this service been provided in the past? If so, how? If the service was provided under a

previous PSC, attach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 4090 - 11/12

D. Will the contract(s} be renewed?
Unknown at this time.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify} an
existing PSC by another five years, please explain why:
See attachment

2. Reasonis) for the Request
A. Display all that apply

[A Services required on an as-needed, intermittent, or periodic basis {e.g., peaks in workioad).

A Services that require resources that the City lacks {e.g., office space, facilities or equipment with

an operator).
-93- .
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Page 2 of 3

Explain the qualifying circumstances:
Equine veterinarian services are required on an as-needed basis. The City does not have

infrastructure to provide as-needed medical treatment for horses.

B. Reason for the request for modification:
Extend contract for three years and add $140,000 to contract value.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Licensed Equine Veterinarian Doctor

B. Which, if any, civil service class{es) normally perform(s) this work? 2292, Sheiter Veterinarian;

C. Will contractor provide facilities an.d_/or equipment not currently possessed by the City? If so,
explain: Yes, contractor will need to have specialized medical equipment and facilities for
diagnosis, treatment and extended care for horses.

4. If applicable, what efforts has the department made to obtain these services through available

resources within the City?
No services are available. The 2292 Shelter Veterinarian at Animal Care and Control does not provide

medical treatmeént for horses.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
Service is required only as-needed and class 2292 Shelter Veterinarian does not provide medical

" treatment for horses.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No. The service is as-needed

and limited.

6. Additional information
A. Wil the contractor directly supervise City and County employee? If so, please include an
explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if

not, explain why not.
Basic equine first aid and vet procedures for Officers & Stable Attendants.

C. Are there legal mandates requiring the use of contractual services?
No.

o —es- '
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D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.

No.

E. Hasa board or commission determined that contracting is the most effective way to provide
this service? If so, please explain and include a copy of the board or commission action.

Na.

F. Will the proposed work be completed by a contractor that has a current PSC contract with Iyour

department? If so, please explain.
This is a contract extension.

7. Union Notification: On 10/21/15, the Department notlfred the following employee organizations of

this PSC/RFP request:
Physicians and Dentists - 8CC; thsmans and Dentists - SCC

{4 1 CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Genie Wong  Phone: (415) 837-7208 Email: Genie.Wong@sfgov.org

Address: 1245-3rd Street, 6th Floor, San Francisco, CA 94158

*********************************************************************{k***************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#4090 - 11/12

DHR Analysis/Recommendation:
Commission Approval Required
DHR Approved for 02/01/2016

Civil Service Commission Action:

- —95-
/1120164

hittne/fanne efonv nro ™
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Receipt of Modification Request to PSC # 4090 - 11/12 - MODIFICATIONS Page 1 of' 1

Reply all | Delete  Junk |

Receipt of Modification Request to PSC # 4090 -
11/12 - MODIFICATIONS |

DH dhr- psccoordlnator@sfgov org on behalf of Genie, Wong@sfgo
Reply all |

To:  Wong, Genie (POL); I:l jduritz@uapd.cory;  Wong, Genie (POL) Wed 10/21/2015 11:00 AM

Inbox
You replied on 10/21/2015 11:02 AM.

' PSC RECEIPT of Modiﬁce_nti'on notification sent to Unions and DHR

The POLICE -- POL has submitted a modification request for a Personal

Services
Contract {PSC) for $100,000 for services for the period July 1, 2016 — June

30, 2019. For all Modification requests, there is a 7-Day noticed to the
union(s} prior to DHR Review,

If SEIU is one of the unions that represents the classes you identified in

the
initial PSC and the cumufatlve amount of the request is over $100,000, there

is
a 60 day review period for SEfU

After logging into the systern please select link below:

httg:{gagp_s.sfgov.orgzdhrdrugal[nodeZ 5964

Email sent to the following addresses: jduritz@uapd.com

‘hitps://outlook.office365.com/owa/ —91- 10/21/15
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CITY AND COUNTY OF SAN FRANCISCO
POLICE DEPARTMENT

HEADQUARTERS
1245 3% Strest
San Francisco, California 94158 .
EDWIN M. LEE ) GREGORY P. SUHR
MAYOR ] CHIEFOF POLIGE

" To:  Suzame Choi :
Citywide Personal Services Coniract Coordinator

=
= x5
w O
O
o
Department of Human Resources Rt
=.
o Y]
From: Jennife@foroﬁ? = ow
Sergeant, Mounted Unit _— =
Police Department ur
o .

Date: September 11, 2015

" RE: PSC 4090-11/12 Modification for More Than Five Years

The San Francisco Police Department (SFPD) requests a Personal Services Contract (PSC)
modification for three years from July 1, 2016-June 30,2019 and $100,000 for equine veterinary
care. The current PSC is approved from.July 1, 2012 through June 30, 2016 for $140,000, The
PSC cumulative duration proposed is seven years for a tofal of $240,000,

The original term of the contract is from July 1, 2012-June 30, 2016-for $140,000, with two
options o extend for three years each. The SFPD wishes to exercise its first option to continue
contracting for three rore yeats from July 1, 2016-June 30, 2019 and add $100,000,

The incumbent vendor, Artanrus Veterinary Clinic, works with the SFPD Mounted Unit to
provide equine veterinary care services for upto twenty horses. Discontinued routine and

emergency service could lead to poor héalth or death of the horses.

Please contact Genie Wong, SFPD PSC Coordinator, at (415) 837-7208 if you have questions.

-Qg—




E DENNIS NORMANDY
PRESIDENT

KATE FAVETTE | -

VICE PRESIDENT

" Scorr R. HELDFOND
COMMISSIONER

MARY Y. JUNG

COMMISSIONER |
- PLEASE N OTE:

ANITA SANCHEZ

EXECUTIVE OFFICER

CrviL SERVICE COMMISSION
CITY AND COUNTY OF SAN FRANCISCO |

EPWIN M.LEE
MAYOR

~ I;’ebruaxy 10, 2012 ]

NOTICE OF CIVIL SERVICE COMMISSION ACTION

REVIEW OF REQUEST FOR APPROVATL OF PROPOSED
PERSONAT, SERVICES CONTRACT NUMBER 4077-11/12
" THROUGH 4092-11/12; 4000-09/10 AND 4098-07/08.

SUBECT:

Atits meetmg of Februsry 6, 2012 ﬂ:le C1v11 Scrwce Comms51on had forits - -
consideration the above matter,

Tt is irmporiant that a copy of this action be kept in the .
depariment files as vou will need it in the fiture as proof of Cvil
Service Conmission approval, Flease share if with evervone

responsible for follow-up,

The Commission adopted the following: -
( 1) Adopted the report; Approved the request for PSC #4085-11/ 12 as amenided -
which is to be submitted to the Executive Officer and the Fluman Resources
Director. Notified the Office of ﬂle Contro]ler and the Ofﬁce of Contract

- Adrmiistration.
Adopted the report; Approved the request for PSC #4087—1 1/ 12 as pmended; "

(2
T change duration to five (5) years and silent on the miatter of options.
* Notified the Office of the Controller and the Office of Contract’
Adminisfration.
Adopted the report; Approved the request for PSC#4088-1 1/ 12 a5 amended
. for a duration of five (5) years. Notified the Oﬁice of the Controller and the
Office of Contract Administration.
" Adopited the report; Approved the request for all remaining contracts.
Notified the Office of the Controller and the Office of Confract
. Administration. '

@)
_.;;, @:

. If ﬂus ‘matter is sub_]ect to Code of Civil Procedure (CCP) Section 1094 3, the ttme
Wlthm which Judlclal revxew must bo sought is set forth in CCP Section 1 094 6. ‘
. : CIV]I&SERVICE COMMISSION
ANTTA SANCHEZ,
Executive Officer

Attachment

25 VAN NESS AVENUE, SUPTE 720 ® SAN FRANCISCO, CA'94102-67608 ¢115) 252-5247 ® BAX (415) 252-3260 ® www.sfzov.orgleivil_servic/
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Page 1 of 3

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: POLICE Dept. Code: POL
Type of Linitial AModification of an existing PSC (PSC # 4091 - 11/12)
Request:

Type of [(Expedited  iAReguiar OAnnual [IContinuing 1 (Omit
Approval: Posting)

Type of Service: Horseshoeing for Police Horses

Funding Source: General Fund

PSC Original Approved Amount: $140,000 PSC Original Approved Duration: 07/01/12 -
‘ 06/30/16 {4 vears}

PSC Mod#1 Amount; $100,000 .. PSC Mod#1 Duration: 07/01/16-06/30/19 (3 years)

PSC Cumulative Amount Proposed: $240,000 PSC Cumulative Duration Proposed: 7 years

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Horses must have properly maintained hooves in order to be ridden. Contractor will shoe and trim
the hooves of each of the twenty San Francisco Police Department {SFPD) horses apprdximately
once every six weeks. Contractor must be available for emergency cails to replace thrown shoes,

and to provide consuitation regarding special or corrective needs.

B. Explain why this service is necessary and the consequence of denial:

This service is necessary to ensure that the hooves are in good condition for riding. If horses are not
shod, they cannot be ridden, and the Mounted Unit would be unable to perform police duties for
the citizens of San Francisco. Consequences of denial would mean that the horses would become

lame, and require medical care or euthanasia.

C. Has th:s service been provided in the past? If so, how? If the service was prowded under a
previous PSC, attach copy of the most recently approved PSC.
yes

D. Will the contract(s) be renewed?
Unknown

E If this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an
existing PSC by another five years, please explain why: '

2. Reason{s)} for the Request
A. Display all that apply

4 Services required on an as-needed, intermittent, or periodic basis {e.g., peaks in workload).

{A Services that require resources that the City lacks (e.g., office space, facilities or equipment with
an operator). ' .

, -102- -
http://apps.sfeov.org/ 1/11/2016
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Explain the gualifying circumstances:
Contractor work is limited and as-needed. City does not have staffing and infrastructure to

support the work.

B. Reason for the request for modification:
The contract will be extended for three years and contract amount w11[ be increased by

$100,000.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Contractor must be skilled in shoeing and trimming

horse hooves and applying anti-slip alloy and borium on horseshoes.

B. Which, if any, civil service class(es) normally perform(s) this work? 3310, Stable Attendant;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes. Contractor will have specialized horseshoeing tools and furnace.

4. If applicable, what efforts has the department made to obtain these services through availabie

resources within the City?
None. The 3310 Stable Attendant cares for the horses, but does not have training, expertise, tools and

eq'uipment to perform the contracted work.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
The City does not have the specialized horseshoeing tools and furnace to perform the work.

B. if there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No. The amount of work varies

and is limited.

6. Additional Information
A. Wil the contractor directly supervise City and County employee? If so, please include an

. explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowiedge
component that will be included in the contact? If so, please explain what that will entail; if

not, explain why not.
City does not have infrastructure for centractor to provide training.

C. Arethere legal mandates requiring the use of contractual services?
No.

-103-
1/11/2016
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D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.

No.

E. Hasa board or commission determined that contracting is the most effective way to provide
this service? W so, please explain and include a copy of the board or commission action. '

No.

F. Wil the propased work be compieted by a contractor that has a current PSC contract with your

department? If so, please explain.
extending current contract

7. Union Notification: On 10/19/15, the Department notified the following employee organiiations of

this PSC/RFP request: :
SEIU Local 1021; SEIU 1021 Mlsce!laneous SEIU Local 1021; SEIU 1021 Miscellaneous;

4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND
ATTACHED TO THIS FORM 1S COMPLETE AND ACCURATE:

Name: Genie Wong  Phone: (415} 837-7208 Email: Genie.Wong@sfgov.org

Address: 1245-3rd Street, 6th Floor, San Francisco, CA 94158

*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 4091 - 11/12

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required
DHR Approved for 02/01/2016

~104-
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Receipt of Union Notification(s)
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Receipt of Modification Requefsfnkto PSC #4091 - 11/12 - MODIFICATI/O.NS _ Page 1 of 1
{

7

Reply all | Delete  Junk |

Receipt of Modification Request to PSC # 4091 -
11/12 - MODIFICATIONS |

DH dhr—psccoordmator@sfgov org on behalf of Genie. Wong@sfgo
Reply all A

To:  Wong, Genie (POL); L1 Sandeep.lal@seiul021.me; Elezh,berlar .. Mon 10/19/2015 10:42 AM

PSC RECEIPT of Modlflcatlon notification sent to Unions and DHR

- The POLICE - POL has submitted a modlﬂcaﬂon Trequest fora Personal

Services
Contract {PSC) for $100, OOO for services for the period July 1, 2016 — June
30, 2019. For all Modification requests, there is a 7-Day noticed to the

union(s) prior to DHR Review.

If SEIU is ‘one of the unions that represents the classes you identified in

- the
initial PSC and the cumutative amount of the request is over $100,000, there
is
a 60 day review period for SEIl)

After logging into the system please select link below.

http://apps.sfgov.org/dhrdrupal/node/5953

Ernail sent to the following addresses: Larry.Bradshaw@seijul021.0org
tiya,thlang@seiu1021.0rg jtanner240@aol.com david.canham@seiul021.org
Sin.Yee.Poon@sfgov,org xiuminli@seiul021.0rg ablood@cirseiv.org
davidmkersten@gmail.com ted zarzecki@seiul021.net joe.brenner@seiul021.0rg
pscreview@seiu1021,0org Wendy.Frigillana@seiul021.org Carey.dall@seiul021.org
pcamarillo_seiu@sbcglobal.net Kbasconcillo@sfwater.org

Ricardo.lopez@sfgov.org
leah.berlanga@seiul02l.org Sandeep, Ial@serulﬂzl me

hitps:/foutlook.office365.com/owa/ ~106- | 10/19/15
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EDWIN M. LEE

CITY AND COUNTY OF SAN FRANCISCO

POLICE DEPARTMENT

HEADQUARTERS
1245 3R° Street
'San Francisco, California 94158

MAYOR ' CHIEF OF POLICE

To:  Suzanne Choi
Citywide Personal Services Contract Coordinator
Department of Human Resources

5D
From: I ennifer%_éroff
Sergeant, Mounted Unit
Police Depariment
Date: September 11, 2015

RE:  PSC 4091-11/12 Modification for More Than Five Years

85:] Hd 12 435I

The San Francisco Police Department (SFPD) requests a Personal Services Contract (PSC)
modification for three years from July 1, 2016-June 30, 2019 and $100,000 for horseshoeing
services. The current PSC is approved from July 1, 2012 through June 30, 2016 for $140,000.
The PSC cumulative duration proposed is seven years for a total of $240,000.

The original term of the contract was from July 1, 2012-June 30, 2016 for $140,000, with two
options to extend for three years cach. The SFPD wishes to exercise its first option to continue
contracting for three more years from July 1, 2016-June 30, 2019 and add $100,000.
“The incumbent vendor, Ray Sagaria Horseshoeing, shoes and trims the hooves of upto twenty
horses in the SEPD Mounted Unit. Tfthis service was discontinued, horses cannot be ridden and
the Mounted Unit would not be able to operate:

Please contact Genic Wong, SFPD PSC Coordinator, at (415) 837-7208 if you have questions.

-108-
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- CrviL SERVICE COMMISSION
Crry AN C OUNTY OF SAN FRANCISC@

EpwiN M. LEE
- MAYOR
E. DENNIS NORMANDY February 10,2012 .
PRESIDENT ‘ : . _ . o
) NOTICE OF CIVIL SERVICE COMMISSION ACTION.
KATE FAVETTE ;- ' : :
VICEPRESIDENT| SUBJECT: REVIEW OF REQUEST FOR APPROVAYL OF PROPOSED
1 PERSONAL SERVICES CONTRACT NUMBER 4077-11/12
Scorr R, HELDFOND ' . THROUGH 4092-11/12; 4000-09/10 AND 4098-07/08.
CoMMISSIONER
: ’ . At 1ts meetmg of February 6, 2012 the C1V1I Semce Commlssmn had for its
Mary Y. JUNG| consideration the above matter, .
COMMISSIONER .
~ - PLEASE NOTE: Ti is important that g copy 0f this action be kept in the
: department files as vou will need it in the future as proof of Civil
Service Comnission approval. Please share it with everpone
responsible for follow-up
ANITA SANCEOEZ | The Commission adopted the following:
EXECUTIVE O¥FICER ) ( 1) Adﬂptcd the report; Approved the request for PSC #4085-11/12 as amerided -
N ‘ which is'to be submitted to the Executive Officer and the Humian Resources
. Director. Notified the Office of the Confroller.and the Ofﬁce of Confxact
© - Administration,.
(2) Adopted the report; Approved the request for PSC #4087—1 1/12 as amended; .
' change duration to five (5) years and silent on the matter of options.
: * Notifisd the Office of the Controller and the Office of Contract
} Administration. .
T {(3) Adopted the report; Approved the request for PSC #4088-11/12 as amended
for a duration of five (5) years. Nofified the Office of the Controller and the
+ Office of Contract Administration.
~ . (4) " Adopted the report; Approved the request for all remaining contracts.
- Notified the Office of the Confroller and the Cffice of Contract
S Administration.
‘ Ifthis ‘matter is subject to Code of Civil Procedurf: (CCP) Section 1094.5, the time
wﬂ:hm which Judmzal rewew must be songht is set forth in CCP Section 1094 6. o
CIV]L SERVICE COI\MSSION
S ANTI'A SANCHEZ JX
) . r : : _Execntive Officér :
Attachment

25 VAN NESS AVENUE, SUITE 720 @ SAN FRANCISCO, CA 94102680 9-415) 252-3247 8 FAX (415) 252-3260 @ www.sfgov.org/eivil_service/ -
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Page 1 of 3

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 1)

Department: POLICE Dept. Code: POL
Type of [Jinitial [ZModification of an existing PSC {PSC # 4127 - 08/09)
Request: . :

Type of " DFxpedited  #ARegular LlAnnual OContinuing [T (Omit
Approval: Posting)

* Type of Service: Hair Sample Drug Testing

Funding Source: General Fund

PSC Original Approved Amount: $200,000 PSC Original Approved Duration: 07/01/09 -
. 06/30/13 (4 years)

PSC Mod#1 Amount: $200,000 PSC Mod#1 Duration: 07/01/13-06/30/16 (3 years 1
day)
PSC Mod#2 Amount: $100,000 PSC Mod#2 Duration: 07/01/16-06/30/19 (3 years)

PSC Cumulative Amount Proposed: $500,000 PSC Cumulative Duration Proposed: 10 years 1 day

1. Description of Wark
A. Scope of Work/Services to be Contracted Out:
Drug testing will be expanded to include screening for Adderall.

See attached document(s).

B. Explain why this service is necessary and the consequence of denial: 7
This service is necessary because it is important that.applicants for safety sensitive positions be
screened for substance abuse patterns. This type of drug testing can detect the use of drugs beyond
the threé-day window through urinalysis and blood testing. These applicants, if hired, would be
making life and death decisions the City would be liable for.

C. Has this service been provided in the past? If so, how? If the service was provided under a

previous PSC, attach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 4127 - 08/09

D. Will the contract{s) be renewed?
yes

E. If this is a request for a new PSC in excess of five years,-or if your request is to extend {modify) an
existing PSC by another five years, please explain why: '

2. Reason(s) for the Reguest
A. Display all that apply

{4 Services required on an as-needed, intermittent, or periodic basis {e.g., peaks in workload).

-112—-
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Page 2 of 3

{4 Services that require resources that the City lacks (e.g., office space, facilities or equipment with
an operator).

Explain the qualifying circumstances:
The services are required on an as-needed basis with specialized equipment.

B. Reason for the request for modification:
This modlﬁcatlon is to extend contract, add funds and expand testing to include the drug,

Adderall.

3. Description of Recuired Skills/Expertise
A. Specify required skills and/or expertise: The vendor must have the knowledge, experience and

training to conduct hair sample drug analysis, interpret hair sample analysis reports, and
coordinate with the applicants and the SFPD concerning results. Vendor must have licenses,
certifications, and clearance from the following organizations: United States Food and Drug
Administration, United States Department of Health and Human Services, College of American
Pathologists{accreditation specific to hair drug testing) and the State of California Department of

Public Health.

B. Which, if ény, civil service class{es) normally perform{s} this work? 2456, Asst Forensic
Toxicologist 1; 2457, Forensic Toxicologist Supervisor; 2458, Chief Forensic Toxicologist;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes. Specialized laboratory facilities and equipment is used for this type of testing. All
analysis will be performed at the vendor's site.

4. If applicable, what efforts has the department made to obtain these services through available

resources within the City?
None. The Toxicologist positions with the City perform drug testing, but not hair sample analysis drug

testing, which screens for drugs in the body in excess of a three-day window used when urinalysis and
blood testing are performed.

5, Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
The work is highly specialized and none of the Civil Service Ciassn‘lcatlons (2456, 2457, 2458)

perform hair sample drug analysis. .

B, If there is no civil service class that could perform the work, would it be practical and/or feasible

to adopt a new civil service class to perform this work? Explain: . No. The services are required- ... - .

“on an as-heeded basis. The contractual services will include all of the necessary facilities and/or
equipment, which the City does not have available.

6. Additional Information
A.  Will the contractor directly supervise City and County empioyee? If so, please include an

explanation.
No.

- -113-
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Page 3 of 3

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if

not, explain why not.
No training. The services are required on an as-needed basis.

C. Are there legal mandates reguiring the use of contractual services?
No. :

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.

No.

E. Has a board or commission determined that contracting is the most effective way to provide
this service? If so, please explain and include a copy of the board or commission action.

No.

F.. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
This is a contract renewal.

7. Union Notification: On 12/09/15, the Department notified the following employee organizations of

this PSC/RFP request:
Prof & Tech Eng, Local 21; Prof & Tech Eng, Local 21;

[A 1 CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Genie Wong  Phone: {415) 837-7208 Email: Genie.Wong@sfgov.org

Address: 1245 - 3rd Street, 6th Floor, San Francisco, CA 94158

*******************************************************************#*****************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 4127 - 08/09

DHR Analysis/Recommendation:
Commission Approval-Required
DHR Approved for 02/01/2016

Civil Service Commission Action:

~114-
‘ 1/11/2016

hiin://anns.sfeov.ors




Receipt of Union Notification(s)
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Wong, Genie (POL)

Front dhr-psccoordinator@sfgov.org on behalf of Genle.Wong@sfgov.org

Sent: Wednesday, December 09, 2015 2:27 PM

To: Waong, Genie (POL); amakayan@ifpte21.org; L21PSCReview@ifpte21.0rg; Wong, Genie
(POL); DHR-PSCCoordinator, BHR (HRD); Isen, Richard {TIS) .

Subject: Receipt of Modification Request to PSC # 4127 - D8/09 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The POLICE - POL has submitted a madification request for a Personal Services Contract (PSC} for $100,000 for services.
for the period July 1, 2016 — June 30, 2019. For all Modification requests, there is a 7-Day noticed to the '

~ union(s) prior to DHR Review. '

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEiU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/6152
_Email sent to the following addresses: L21PSCReview@ifpte21.org amakayan@ifpte21.org

-116-




Additional Attachment(s) |
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PSC 4127-08/09 Mod 2 POL

Concise Description of Proposed Work

PSC nitial and Mod 1.

Conuse Descrapt:on of Pfoposed Work

The vendor WIII perform halr sample drug ana]y5ts to determlne drug usa )
police offi cer, police reserve officer;: pailce cadét, and police s é_‘a:de ap cants or the. San Francnsco olice.

Department (SFPD). The! Vendor w;ll screen samples-for the' p
amphetamlnes : maruuana -

PSC Mod 2:
Scope Change (please leave blank if there Js no change in the inital enfry): = = o

Drug testing will be expanded to include screening for Adderall.

-118-



CITY AND COUNTY OF SAN FRANCISCO

POLICE DEPARTMENT
HEADQUARTERS
1245 3R° Street )
T : " San Francisco, California 94158
EDWIN M. LEE GREGORY P. SUHR
CHIEF OF POLIGE

MAYOR

To:-  Suzanne Choi :
Citywide Personal Services Contract Coordinator
Department of Human Resources

From: Genie Wong
Contracts Analyst/ Personal Services Coordinator

Police Department
Date: January 8, 2616

RE: PSC 4127-08/09 Modification of More Than Five Years

The San Francisco Police Department (SFPD) requests a second Personal Services Contract
(PSC) modification of three years from July 1, 2016-June 30, 2019 and $100,000 for hair sample
drug testing. The current PSC is approved from July 1, 2009 through Tune 30, 2016 for
$400,000. The PSC cumulative duration proposed is ten years for a total of $500,000.

The original term of the contract was from July 1, 2009-June 30, 2013 for $200,000, with two
options to extend for three years each. The SFPD exercised its option first fo extend the contract
from July 1, 2013-June 30, 2016 and added $200,000. The SFPD wishes to exercise its final
option to continue contracting for three more years from July 1, 2016-June 30, 2019 and add

$1060,600. :

The incumbent vendor, Psychemedics, works with the SFPD Staff Services Unit to provide
specialized services for hair sample drug testing on police officer, cadet and service aide
applicants. Hair drug analysis determines drug usage and drug usage patterns beyond the
three-day window urinalysis and blood analysis provides. Beginning in Fiscal Year 2016-2017,
Psychemedics will add screening for the drug, Adderall.

“The SFPD respectfully requests that PSC 4127-08/09 Modification #2 be approved.
Discontinued service with Psychemedics would not allow the SFPD to determine historical
patterns of drug usage of SFPD applicants for public safety critical positions.

Please contact me at (415) 837-7208 if you have questions.

~119-
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CIVIL SERVICE COMMISSION

CiTY AND COUNTY OF SAN FRANCISCO
EpwiN M. LEE '
.- WMIAYOR
a5 EAVET Lo MINUTES - i . < .-
"PRESIDENT| | Regular Meeting %ﬁm; @ oo e
SCOTT R. HELDFOND ' quember 19,2012 C
VICE PRESYDENT : .
MARY Y. JUNG : 2:00 pm.
COMMISSIONIR . ] ROOM 400, CITY HALL
: ‘ -1 Dr. Carlton B. Goodlett Place
. DENNIS NORMANDY ’ ' .
COMMISSIONER,
CALL TO ORDER
2:04 p.m.

JENNIFER C. JOBNSTON ,
LExEcuTIVE OFFICER ) ROLL C AIJL

President Kate Favetti Present
Vice President Scott R. Heldfond - Present
Comnmissioner Mary Y, Jung .+ Present
Commissioner E. Dennis Normandy Present,

President Kate Favetti presided.

REQUEST TO SPEAK ON ANY MATTER WITHIN THE JURISDICTION OF
THE CIVIL SERVICE COMMISSION BUT NOT APPEARING ON TODAY’S

AGENDA

None.

APPROVAL OF MINUTES

Regular Meeting of November 5, 2012

Action: ‘ Adopted. (Voteof3 1o 0)

75 VAN NESS AVENUE, SOYTT 720 @ SAN FRANCISCO, CA D4102-5033 ® (415) 2523247 ® FAX (415) 252-3260 @ www.sfgov.orgfeivil_service/

f'l 20-



Civil Service Commission Meeting Minutes

-

¥

BUMAN RESOURCES DIRECTOR’S REPORT

Regular Meefing of November 19, 2012

The Human Resources Director updated the Commission on an IT hiring project underway at the
. Department of Human Resources. Departinents invited to participate in the project includes IFPTE
Local 21, the Mayor’s Office, and the Controller’s Office. . ‘ .

EXECUTIVE OFFICER’S REPORT
No report.

0433-12-8

Review-of request for appmval of proposed persona] services contracts.

(Item No. 7)

PSCH#

Department

Amount

Type of Service

Type of
Approval

- Durafion

4048-12/13

Alrport
Comnission

$40,000,000

Work will inclads program planning, controls,

- reportingz, scheduling, budgeting, document control,

coordination, design management, contraots
managernent and constructability seview for
Altport’s Terminal 1/Boarding Area B (T1/BAB)
HKedevelopment Program, The TI/BAB Frogram

will be irnplemented in a mulfi-year phased approach. |

and will consist of the following significant pragram
clements:

- Demolition of the existing Boarding Area B
facility, and replacement in a substantially different,

1 more efficient configaration to accommodate the |

new modem airexaft requirements, as well as allow
for fitture expansion if additional gate capavity is

" | required, mcreasmg capacity from 18 1o 24 gate

pusxtsons.
— A mmajor renovation to Terminal 1, pmwdmg fora

-corsplete replacement of the architectural building

envelope, complete electrical, HVAC and special
systemns replacements, interfor architeotural
renovation, and facility upgrades including a new
consolidated passenger scréening checkpoind, now
aicline ticket counters, and new concessions
prograty, all consistent with the Terminal 2 staadard.
- New consolidated common use baggage handling
syster (BHS) and checked baggage screening
systern, reducing the number of systems from six to..
one, and the number of CLX mechines from 1510 5,
resulting in & much more efficient BES operation,
both in temas of operation and maintenance.

- Renovation of Boarding Area C to bring this
facility up to current Alrport standards.

- Varjous airport, airline and agency related enant
improvcmmfs

Repular

12131722

vehmle scsee.mng cneckpomt iI rem ed taxx

- | lanes, ~

4049-12/13

Puablic Diilities
Commission

$6,000,000

Specialized construction and professional services
contracting technical suppert services to Coniractors
Assistance Center clients. Specialized techmicat
support services will be provided in contracting ateas
related to cost estimating, projeoct scheduling, bid and

gualifications docuinentailon prepacation, insucance

and boarding requirements, and project controls on
an as requested and on-call basis.

Regular

123119

21
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Civil Service Commission Meeting Minutes

Regular Meeting of November 19, 2612

4050-12/13 | Emergency $1,000,000 This is & CAL EMA BOC Grant project to wpgrade Regular 01/01/17
Management and install satellite emergency volce and data
systems at the Emergeney Operations Center (EOC)
for the Department of Bmezgency Management, and
Department Operations Centers (DOC) for the Five o
and Pubfic Worls Departments, The satcllite
systems operate during oritical emergency events
when traditional services (voice and data) sre not
available, The satellite network links'the EOC and
flie DOCs fo provide emergency backep voice and
data communication capabilities. The system
comsists of high-speed satellite equipment, Bthemet
commections and VoIP telephone service,
4051-12/13 | Emergency $360,000 The contractor will provide strategy and Regular ‘11430115
. Management effectiveness réports using guidemee issued by the .
Department of Homeland Security (DHS), new risk
and capabilities data, exercise and cvalnation data,
and feedback from regional stakeholders, The
contractor will 1) pinpoint gaps in terrorism
preparedness and assist in konfifying fonding
| prioritics, and 2) demonstrate the effective use of
investments to local, stafe, and federal policy
) : nAkeIS. - :
4128-11/12 | Controller Current Approved | Provide hosting services for historical payroll eports | Modi- 08/31/17
Amount generated prior to Qctober 2012, Peyroll reports-are fication
$100,000 aceessed hy every City department’s payroll :
Inerease Amount professionals, time keepers, and managers every pay
Reguested period to validats payrol] and dedoction calcnlations
$290,000 througl a partitioned access protocol with predefined
Wew Tota]l Amonnt | scarch indexes.
! Requested
$390,000
4127-08/09 | Police Curyent Approved | The vendor will perfor hedr sample drug analysis to | Modi- 06/30/16
- Amount determine drug usage, and histdrical pattems of dreg | fication
$200,000 usage for polics officer applicants, police reserve .
Increase Amount | officer epplicants, police cadet applcants, and police
Requested service aide applicants for the Pelice Department.
$200,000 Pre-BEmployment Drug Testing is a Police
New Total Amount | Department requirement,
Requested -
. $408,000 .
4059-10/11 | Poblic Health "Cantent Approved | Services of an International Board Cerfified - Modi- 12/3114-
-+ Amount’ Lagtation Consultant (IBCLC), The consulfant will | fication
$115,000 provide oversight, fechnical suppurt, and tredning for
Tncrease Amount | Breastfceding Peer Counselors, identifies key
. Reguested commuunity partners such as delivery hospitals,
~ $81,560 ‘healtheats: organizations, and providers mnd establish
New Totsl Amoudt | referral system connscting WIC-eligible clients to
Requested Peer Counselor servioes, leading efforts fo edneste
"$196,560 community partners, delivery hospitals and health
providers about breastfeeding and the breastfceding
support services offered by WIC and by the Peer
Counselor Program Colleboratives, and the support
efforts of the Peninsula Repional Breastfeeding
Collaberaitve: A.\-;JLhe»u:Bﬂw'ﬁ.
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Civil Service Commission Meeting Minutes

Regular Meeting of November 19, 2012

4167-09/10 - | Public HBenlth Cugrent Approved | The proposed professmnal services will provide Modi- 06/30/17
Amount software programming and implementation support fication.
$1,750,000 fo DPE TT staff for application systems included in
Increase Amount | the Siemens Medical Services Tnvision products. The
Requested Invision system is the foundaiion of Patient
$2,558,719 Registration, Scheduling, Billing end Clinical
Mew Total Amount | records for DPH patient care services in Acute Care,
Requested Primary Care and Long Term Care, These systems
$4,308,719 require enhancement and functional expausion
perlodically due to ovolving program needs. It s also
anticipated that addjtiona) service needs will arise io
complete sysietns requirements for State and Federal
patient care reimbursemoent regulations and direct
patient care ¢linical services. The requested support -
services will also provide in-depth technical and
systom training for DPH infopmation technology,
clinical, and adminisirative staff for on-| ~going
support and utiiization of these systems. In
addition, the Contractor will also provide intograted
"clinical, demographie, and financial information
across the Community Health Network system of
the Department of Public Health. This applies only
to the professional scrvices portion of the agresment.
Spealkers: Cynthla Avaldan and Reuben A. Halili, Anport Commission spoke on
PSC #4048-12/13.
Kofo Domingo and Masood Ordikhani, Public Utilities Commission
spoke on PSC #4049-12/13.

Action: 1) Adopted the report; Approved the request for PSC #4048-12/13
as amended to reflect that the contract will be renewed annvally;
and on the condition that a report on the status of the work be
submitted at the second year rark and the sixth year mark.
Notified the Office of the Controller and the Office of Contract
Administration, (Vote of 4 o 0}

2) Adopted ihe report; Approved the request for all remaining
contracts. Notified the Office of the Controller and the Office of
Confract Administration. (Vote of 4 to 0) '
0434-12-1 Annnal Review of Exempt and Non-Exempt Classifications at the San Francisce

Municipal Transportation Agency (SFMTA). (Item No. 8)

Speakers: Clare Leung, Municipal Transportation Agency

Action: Adopted the report. (Vote of 4 to 0)

-123-
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Cxty and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE: 9-17-12

DEPARTMENT NAME:  Policg Department | : ' . DEPARTMENT NUUMBER 38

TYPE OF APPROVAL: | | EXPEDITED REGULAR  (OMIT POSTING )
' [] contmiumia [ ] ANnUAL |

TYPE OF RBQUEST: - '

INITIAL REQUEST | ¥ |MODIFICATION (PSC# _4127-08/09

_ TYPE OF SERVICE:  Hair Sample Drug Testing
FUNDING SCURCH:  General Fund )

Original Amount: - $200,000 PSC Duration: 7-1-08 — 5-30-13
Madification Amount i200, o000 - PECDuration:. - 7-1-13-6-30-16 . -
Total Amount $400,000 ) Total PSC Durafion:  7-7-09'- 6-30-16

1.  DESCRIPTION OF WORK,

A. Coneise description of proposed work: ‘
The vendor will perform hair sample drug analysis to determine drug usage, and historical pattems of drag usage for police

officer applicants, police reserve officer applicants, police cadet applicants, and police service aide applicants for the
Police Department. Pre Employment Drug Testing is 2 Police Depattiment requirernent,

B. Bxplain why this service is necegsary and the oonsequences of denial;
This service is necessary because it is important that applicants for safety sensitive pdsitions be screened for substance
abuse patterns. This type of drug festing can detect the use of £ drugs beyond the three day window for urinalysis and blood
testing. These applicanfs, if hired, would be making life and death decisions. The City may be lable.

C.  Explain how this service has been provided in the past {1f this seivice was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number)
~ The service Is currenﬂy being provided under PSC # 4127-08/03.

D Wﬂi the contract(s) be repewed:  Yes

2, UNION NOTIFICATION: Copy of this summary is to be sent fo employee orgamzatmns as appropnatﬂ (rcfer to
instructions for specific pwcedures)

Local 21 - Officer Shawn Wallace #1104 . 91712
Union Name Signature of person mailing/faxing form Date
Union Name Signature of person mailing/faxing form Date

RIFP sent to NIA , on L : ’ o
Union Narne Date Signature

FOR I}EPARTMEN’I‘ OF H[MAN RESOURCES USE
PSCH# / (ot / l2_ :
. STATR ANALYSIS COMMENDATION: fbcr?r?!’()tf@{ . \)}‘)
. . W

CIVIL, SERVICE COMMISSION ACTION:

A

“_124- PSC FORM 1 (9/96)



. .

City and County of San Francisco Department of Human Resaﬁrces

3. DESCRIPTION OF REQUIRED SKII LS/EXPERTISE

A.  Specify required skills and/or expertise: - . : .
The vendor must have the knowledge, experience, and training to condiot hair sample drug analysis, inferpret hair

sample analysis reports, and coordinate with the applicant and the Police Department concerning the results. Vendor
must have licenses, certifications, and clearance from the following organizations: United States Food and Drug
Administration, United States Department of Health and Human Servioes, College of American Pathologists
(acoreditation specific to hair drug testing) and the State of California Department of Health Services.

B.  Which, if any, civil service class normally performs this work? -
2456 Toxicologist, 2457 Assistant Toxicologist and 2458 Forensic Toxicologist perform drug testing but not hair

sample analysis drog festing which screens for drugs in the system in excess of the three day window used for vrinalysis
and blood testing, . )

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? Hyes, explain;
Yes. Specialized laboratory facilities and equipment is used for this type of testing, All analysis will be done at the

vendor’s site.

4, WY CLASSIFIED CIVIL SERVICE CANNOT-PERFORM.
A,  Explain why civil service classes arc not applicable: - o
The position is highly specialized and none of the Civil Service Classifications listed above perform hair sample drug
analysis. : ' : - '
B. Would it be practical to adopt a new eivil service class fo pérform this work? Explain.
No. The services would be provided on an as needed basis. The coniractual services will include all of the necessary

facilities and or equipment, which the city is unable fo provide.

5. ADDITIONAL INFORMATION (if "yes,” aitach explanation) Yes

A. Wil the contractor directly supervise City and County employees?

B

B. Will the contractor train City and County employees?
+  Describe the fraining and indicate approximate number of hours.
«  Indicate ocoupational type of City and County employees to receive training (1.e., clerks,
civil engineers, etc.) and approximate number to be trained.

C. Are there legal mandates reguiring the use of contractual services?
D, Are there foderal or state grant requirements regarding the use of contractual services?

B. Has a board or commission 'determined that contracting is the most effective way

to provide this service?

§ 000 00
L HHK

F. Will the proposed work be completed by a contractor that has a cutrent personal services
contract with your departmént? Psychemedics Ine,
THE ABOVE INFORMATION [S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD:
_ Signature of Departmental Personal Services Confract Coordinator

Officer Shawn Wallace #1104 553-1096
Print or Type Name Telephone Numbert
B50 Bryant Street
San Franclsco, Calif. 94103
Address

-125- T PSCFORM 1 (9/96)




Page 1 of 4

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: CHILDREN; YOUTH & THEIR FAMILIES Dept. Code: CHE
Type of Uinitial PAModification of an existing PSC (PSC # 4041 12/13)
Request: )
Type of DCiExpedited {ARegular - DlAnnual DiContinuing 3 (Omit
Approval: Posting)
Type of Service: Evaluation and Technical Assistance for city funded programs serving children and
4% outh [}

Funding Source: Children's Fund

PSC Original Approved Amount: $4,000,000 PSC Original Approved Duration: 11/01/12 -
06/30/16 (3 years 34 weeks)

PSC Mod#1 Amount: $3,000,000 - PSC Mod#1 Duration: 07/01/16-06/30/18 (2 years)

PSC Cumulative Amount Proposed: $7,000,000 PSC Cumulative Duration Proposed: 5 years 34
weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
This request is for professional evaluation and technical assistance for DCYF grant-funded programs
providing services to children, youth and their families. Evaluation services will measure the quality
of services provided and the effectiveness of programs with respect to the department’s strategic
goals. As needed, technical assistance will be provided to address issues of program quality. '
Contractors conducting evaluation may differ from contractors providing technical assistance.

B. Explain why this service is necessary and the consequence of denial:

DCYF administers over four hundred grants to nonprofit agencies to provide services to children and
youth. Grants are funded in a 3-year funding cycle with Children's Fund dollars. The Children's Service
Allocation Plan is mandated by the Children’s Amendment. Evaluation services are a requirement of

the plan. item j in the Children's Amendment states:

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC,
This service was approved in the original PSC 4041 12/13

D. Will the contract(s) be renewed?
No. Request is for the funding cycle ending June 30, 2016.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an
existing PSC by another five years, please explain why: '
In November 2014 the voters of San Francisco approved Proposition C, which extended the
Children and Youth Fund (formerly the Children's Fund) for another 25 years. An additional
component of this legislation extended the department’s grant cycle from three to five years.

2. Reason(s) forrthe Request
A. Display ali that apply
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[Z Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

ACircumstances where there is a demonstrable potential conflict of interest (e.g., independent
appraisals, audits, inspections, third party reviews and evaluations).

Explain the qualifying circumstances:
The evaluation and technical assistance work performed under the PSC occurs intermittently over

the course of the funding cycle. There are times of significant activity followed by extended lulls.
In addition, third-party evaluation of our grants eliminates the perception of any conflict of
interest between the DCYF staff and our grantees. These relationships are by necessity very close,
with staff constantly striving for supportive, positive connections to those nonprofits receiving
funding. Independent, objective appraisal of the work supported by our grants is most reliably

done at arm’s length by a disinterested party.

B. Reason for the request for modification: , _
In November 2014 the voters of San Francisco approved Proposmon C, which extended the

Children and Youth Fund (formerly the Children's Fund) for another 25 years. An additional
component of this legislation extended the department’s grant cycle from three to five years.
When this PSC was created it was designed to be in place for the entire grant cycle. This
modification adds two additional years to encompass our new five-year cycle. it also adds funds
for the evaluation and technical assistance activities in the added two years.

3. Description of Required Skiils/Expertise
A. Specify required skills and/or expertise: Evaluation: Ability to develop an evaluation plan;
knowledge of qualitative & quantitative research methods; ability to collect data & work with
large disparate data sets; knowledge of {RB process & laws protecting confidentiality, ability to
analyze & interpret data & make recommendations to improve program quality & increase the
‘impact of evaluation investment. Technical assistance: Expertise in nonprofit management,
including fiscal practices & governance; ability to provide one on one coaching & group trainings

B. Which, if any, civil service class{es) normaily perform{s) this work? 1823, Senior Administrative
Analyst; 1824, Pr Administrative Analyst; 9772, Community Development Spec; 9774, Sr.

Community Devl Spc 1;

C. Will contractor provide facilities and/or eguipment not currently possessed by the City? If so,
explain: No '

4. If applicable, what effoi'ts has the depértment made to obtain these services through available

resources within the City?

Evaluation is not normally performed by a civil service class at DCYF. However, the planning & oversight
of these services are managed by an 1823. The programs that are evaluated & that may receive technical -
assistance as a result of evaluation findings are monitored by 9774 & 9772 classes. Any contracts for

technical assistance will be monitored by a 9774.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
- A. Explain why civil service classes are not applicabie.

~127-
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DCYF uses 9772s & 9774s to monitor grants, but the skill set required for the program officer
position is not the same skills used by an evaluator. In addition, the close monitoring relationship
between grantees & DCYF staff introduces the potential for bias into an evaluation & could bring

into guestion the integrity of the evaluation.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform.this work? Explain: No, evaluations of the
magnitude required by the Children's Amendment should be conducted by an independent body.

6. Additional Information
A. Wil the contractor directly supervise City and County employee? If so, please include an

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,

explain why not.
How to conduct observations. Hours will vary based on need.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.

No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current P5C contract with your

department? If so, please ‘explain.
Existing contracts will likely be extended for two years

7. Union Notification: On 10/23/15, the Department notified the following employee organizations of

this PSC/RFP request:
SEIU Local 1021; Management & Superv Local 21; SEIU Local 1021; Management & Supery Local 21;

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM 1S COMPLETE AND ACCURATE:

Name: Deedra Jackson  Phone: 415-554-9329  Email: deedra@dcyf.org

Address: 1390 Market Street, Suite 900, San Francisco, CA 94102

*************************************************************************************
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FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 4041 12/13

DHR Anaiysis/Recommendation: Civil Service Commission Action:

Commission Approval Required
DHR Approved for 02/01/2016

. -129- -
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Conner, Brett (CHF)

From: dhr-psceoordinator@sfgov.org on behalf of deedra@dcyf.org
Sent: ‘ Friday, October 23, 2015 4:58 PM
To: _ Jackson, Deedra (CHF); Lopez-Barrios, Ricardo (PDR); Bascongillo, Katherine (PUC});

Sandeep.lal@seiu1021.me; pcamarillo_seiu@sbcglobal.net; Carey.dali@seiu1021.org;
Wendy.Frigillana@seiu1021.0rg; pscreview@seiu1021.org; joe.brenner@seiu1021.org;
ted.zarzecki@seiu1021.net; leah.berlanga@seiu1021.org; davidmkersten@gmail.com;
ablood@cirseiu.org; xiumin.li@seiu1021.org; Poon, SinYee (HSA) (DSS),
david.canham@seiu1021.org; jtanner840@aol.com; tiya.thlang@seiu1021.org;
Larry.Bradshaw@seiu1021.0rg; L 21PSCReview@ifpte21.0rg; Conner, Brett (CHF);, DHR-

PSCCoordinator, DHR (HRD); Isen, Richard (TIS)
Subject: Receipt of Modification Request to PSC # 4041 12/13 - MODIFICATIONS

PSC RECEIPT of Meodification notification sent £o Unions and DHR

The CHILDREN; YOUTH & THEIR FAMILIES - CHF has submitted a modification request for a Personal Services Contract
{PSC) for.$3,000,000 for services for the period July 1, 2016 — June 30, 2018. For all Modification requests, there is a 7-

Day noticed to the union{s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/5978

Email sent to the foliowing addresses: [21PSCReview@ifpte21.org Larry.Bradshaw@seiu1021.org -
tiva.thlang@seiu1021.org jtanner840@aol.com david.canham@seiu1021.0rg Sin.Yee.Poon@sfgov.org
xiumin.li@seiu1021.org ablood@cirseiu.org davidmkersten@gmail.com leah.berlanga@seiu1021.org
ted.zarzecki@seiu1021.net joe.brenner@seiul021.org pscreview @seiu1021.org Wendy.Frigillana@seiu1021.org
Carey.dali@seiu1021.org pcamarillo_seiu@sbcglobal.net Sandeep.lal@seiu1021.me Kbasconcillo@sfwater.org

Ricardo.lopez@sfgov.org : :
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KATE FAVETTL
PRESIDENT

Scorr R HELDFOND
- VICE PRESIDENT

MAry Y. JUNG
COMMISSIONER

E. DENNIS NORMANDY
COMMISSIONER

- JENNIFER C, JOHNSTON
EXECUTIVE O¥FICER

( !

CIvVIL SERVICE COMMISSION
C1TY AND COUNTY OF SAN FRANCISCO

EpwIN M. LEE : .
MAVOR
November 9, 2012
NOTICE OF CIVIL SERVICE COM]Vf[SSION ACTION
V OF REQUEST FOR APPROVAL.OF PROPOSED PERSONAL

SUBJECT:
: SERVICES CONTRACT NUMBERS 4040-12/13 THROUGH 4047-12/13;
4043-08/09; 4016-08/09; 4087-05/10; 4102-08/09; AND 4175-07/08.

At its meeting of November 5, 2012 the Civil Service Commission had for ts
consideration.the above matfer. :

PLEASE NOTE: It s important that a copy of s action be Kkept in ihe depariinent
ilex as vor will need It in_the future as proof of Chil Service
Commission approval,_Please share it with everyone responsible
for follow-up.

The Commission! .
1. Adopted the réport; Approved the request for approval of PSC #4045-12/13 on the
. condition that the Art Coxomission work with the Executive Officerto expand on the
© . scope of work described in the PSC Summary. Notified the Office of the Controller
- and the Office of Coniract Administration. .
. 2. Adopted the report; Approved the request for approval of PEC #4046-12/13 on the
- condition that the Port Commission clarify there were previous PSCs approved by the
Civil Service Commission for this scope of work. Notified the Office of the
Controller and the Office of Contract Administration.
3,  Adopted the report; Approved the request for approval of ail remaining coniracts.
Notified the Office ofthe Controller and the Office of Contract Administration.

¥f this matter is sibject to Code of Civil Procedure (CCP) Scetion 1094.5, the time within
which judicial review must be sought is set forth in CCP Section 1094.6.

- CIVIL SERVICE CO SSION

‘ " JENNIFER JOHNSTON
Execntive Ofﬁcer

Attachment

o Cynthia Avalien, Airport Commission
Micki Calighan, Humran Resources Director
Leorah Dang, Depariment of Human Resources
Aleric Deprafinried, Public Utilities Commission
Jaei Fong, Office of Contract Administration
Jacquie Hale, Depariment of Publio Health
Lavera Bolmes, Port Commission
Deedra Jackson, Department of Children, Youth & Their Families
Shamica Jackson, Public Utilities Commission
T.&Wan Jones, Public Utilities Commission
Greg Kato, Treasurer-Tax Collector
Kimberlee Kimura, Assessor's Office
Rebelrh Krell, Anis Commission -
Bea Rosenfield, Controller
Cormmission File
Chren

25 VAN NESS AVENUE, SUITE 720 ® SAN ERANCISCO, CA. 94102-6(;‘3::%3 % (415) 252-3247 ® FAX (415) 252-3260 ® www.sfgov.org/civil_service/
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PERSONAL SERVICES CONTRACT SUMMARY ("PSC FORM 17)

Department: MUNICIPAL TRANSPORTATION AGENCY Dept. Code: MTA
Type of initial [AModification of an existing PSC {PSC # 4130-12/13)
Reguest: _
Type of DExpedited ARegular Oannual ClContinuing 1 {Omit
Approval: Posting)

Type of Service: As-Needed Specialized Engineering Services

Funding Source: Federal Grants, State Grants and

PSC Original Approved Amount: $10,000,000 PSC Original Approved Duration: 06/01/13 -
06/01/18 (5 years 1 day}

PSC Mod#1 Amount: 515,000,000 PSC Mod#1 Duration: 01/05/16-06/30/21 (3 years 4

weeks)

PSC Cumulative Amount Proposed; $25,000,000 PSC Cumulative Duration Proposed: 8 years 4 weeks

1. Description of Work '
A. Scope of Work/Services to be Contracted Out:
There is a surge in project demands creating peak needs for this service. if these professional services

cannot be provided when they are needed, it will adversely impact and delay the delivery of projects
which will in turn have a negative impact on providing service to the public as well as loss of time-
sensitive funding.

See attached document(s).

B. Explain why this service is necessary and the consequence of denial:
SFMTA needs to secure outside specialized engineering services on short notice to augment the skill
set and resource level of in-house staff. in 2012, the SFMTA Board 's approved a five-year Capital
Improvement Program {CIP} to fix Muni's aging system. The CP&C began this year launching numertous
Transit Fixed Guideway improvement p‘roject, facility upgrade projects, and Transit -
Optimization/Expansion Projects (TEP) while simultaneously starting major projects to replace Muni's
aging communication system and Central Control Systems. The CP&C requires that SFMTA be
completely and sufficiently staffed to perform the services. However, due to the vanety of project
work over the next five years, the need for specialized profession

C. Has this service been provided in the past? If so, how? If the service was provided under a pre\nous
PSC, attach copy of the most recently approved PSC.
Via PSC #4130-12/13.

D. Will the contract(s) be renewed?
No.

E. if this is a request for a new PSC in excess of five years, or if your request is to extend (modn‘y) an

existing PSC by another five years, please explain why:
Modification 1 increases the duration to June 30,2021. This is due to the length of the SFMTA

projects and sudden surges of project demands that require peak needs for this service.

. -135-
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2. Reason(s} for the Request
A. Display all that apply

W2 Services required on an as-needed, intermittent, or periodic basis {e.g., peaks in workload).

Explain the qualifying circumstances:
These services are provided when surges in pro;ect demands create peak needs.

B. Reason for the request for modification:
ihcrease in cost and duration.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: The necessary expertise requires working on projects
involving trackwork design, overhead contract system design, reviewing/coordinating
communication system design, review/coordinating central control system design, and Special
Inspections. In’ addition, the services require special skills in system integration, CPUC system
safety certification, start-up and commissioning work, FTA procurement and cost analyses.

B. Which, if any, civil service class(es) normally perform(s) this work? 5207, Assoc Engineer; 5241,
Engineer; 6318, Construction Inspector;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No.

4. H applicable, what efforts has the department made to obtain these services through available

resources within the City?
These services could be performed by classifications 5241 Engineer, 5207 Associate Engineer, and 6318

Construction Inspector. However, the need for these services is demanded by project-driven phases and
only on an as-needed and short-term basis.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
Some SFMTA projeets require specialized expertise in areas that are not possessed by current civil
service classes. Although certain civil service classes may perform some of the work such as
coordinating startup and commissioning, they do not have the specific expertise for some high-
level tasks. Additionally, dependent upon project needs, proféssional services are required due to
the unavailability of in-house staff to perform the work.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain: No. It is not practical to adopt new
civil-service classes that are not regularly used in these specialized areas.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an
explanation,
No.

-136- :
http://apps.sfgov.org | 1/11/2016 .



Page 3 of 3

_ B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? if so, please explain what that will entail; if not,

explain why not.
No training is included in the scope of these services.

C. Are there legal mandates requiring the use of confractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.

No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your |

department? If so, please explain.
No.

7. Union Notification: On 12/16/15, the Department notified the following employee organizations of

this PSC/RFP request:
Architect & Engineers, Local 21: Architect & Engineers, Local 21;

7 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Cynthia Hamada Phone: 415.701.5381 Email: cynthia.hamada@sfmta.com

Address: 1 South Van Ness Avenue, 6th Fioor, San Francisco, CA 94103

*********************************#***************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 4130-12/13

DHR Analysis/Recommendation:
Commission Approval Required
DHR Approved for 02/01/2016

-187-
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Hamada, anthia

From:
Sent:
To:

Subject:

dhr-psccoordinator@sfgov.org on behalf of cynthia.hamada@sfmta.com
Wednesday, December 16, 2015 419 PM '

Hamada, Cynthia; richardisen@gmail.com; L21PSCReview@ifpte2l.org; Hamada,
Cynthia; DHR-PSCCoordinator, DHR; Isen, Richard '
Receipt of Modification Request to PSC # 4130-12/13 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The MUNICIPAL TRANSPORTATION AGENCY -- MTA has submitted a modification request for a Personal Services
Contract {PSC) for $15,000,000 for services for the period January 5, 2016 — June 30, 2021. For all Modification requests,

there is a 7-Day noticed to the union(s) prior to DHR Review.

If SEJU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/6182
Email sent to the following addresses: L21PSCReview @ifpte21.org richardisen@gmail.com
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PSC 4130-12/13 MTA

Concise Description of Proposed Work

PSC Initial:

] prowde engmee ,g_serwces for the'S Fran tsco Mumap I'E'ransportatlon Agency (SFMTA) :
Capltal Programs d. ) ew of Munl's special: track. work P
de51gn/rev1ew ofc rocumment documents for fong lead iteim:
‘ i commu' catlons system GPS—drive system

Inspection

PSC Mod 1:
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KATE FAVETTT
PRESIDENT

Scotr R. HELDFOND
ViICE PRESIDENT

MaArY Y. JUNG
COMMISSIONER

E. DENNIS NORMANDY
COMMISSIONER

JENNIFER C. JOUNSTON
EXECUTIVE OFFICER

C1vIL SERVICE COMMISSION
CITtYy AND COUNTY OF SAN FRANCISCO

EpwiN M. LEE
IVEAYOR

June 5, 2013

NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBJECT: REVIEW OF REQUEST FOR AP?ROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBERS 4127-12/13
THROUGH 4132-12/13; 4086-09/10; 4004-12/13.

At its meeting of June 3, 2013 the le Serwce Commission had for its consideration
the above matter.

The Commission:

1) Postponed PSC 4004-12/13 to the meeting of June 17, 2013, after Department
notifies IFPTE Local 21.

2) Adopted the report; Approved the requests for all remaining contracts.
Notified the Office of the Controller and the Office of Contract
Administration.

PLEASENOTE: It is important thal a copy of this action be kept in the
depariment ftHes as you will need it in the future as proof of

Civil Service Comunission approvel. Please share if with
everyone responsible for follow-up.

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time
within which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION
yﬂf Z \f‘f’/\ﬁjﬁa e
JENNIFER JOHNSTO
Executive Officer
Attachiment
Ce Parveen Boparai, Municipsl ‘Transporiation Ageney-

Jeanne Buick, Department of Human Resources
Micki Callahan, Human Resources Dircotor
Leecsh Dang, Department of Human Resources
Karen Henderson, Mayor's Office of Housing
Lavena Holmes, Port

Rebekah Krell, Arts Commission

William Lee, Pepartment of Emergency Management
Pamela Levin, Department of Building Inspection
Joan Lubamersky, General Services Agency
Commission File

Chron

25 VAN NESS AVENUE, SUITE 720 @ SAN FRANCISCO, CA 94102-6033 @ (415) 252-3247 @ FAX {415) 252-3260 & www.slgov.orgleivil_serviee/
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE; April 3, 2013 :
REQUESTING DEPARTMENT: San Francisco Municipal Transpartafion Agency — Department Number: 88

TYPE OF APPROVAL: (] EXPEDITED B REGULAR (OMIT POSTING
! (7] CONTINUING [ ANNUAL
TYPE OF REQUEST: B INITIAL REQUEST 1 MODIFICATION (PSC# }

TYPE OF SERVICE: As-Needed Specialized Enginsering Services

FUNDING SQURCE:; Federal Grants, State Grants and Other Local Funding Sources
PSC AMOUNT: $10,000.000.00 PSC DURATION: June 1. 2013 - June 1, 2018

_ 1. DESCRIPTION OF WORK

A. Goncise description of proposed work:
The consultant will provide engineering services for the San Francisco Municipal Transportation Agency (SFMTA}

Capital Programs and Construction Division {(GP&C) including designireview of Munf's speclal track work,
designireview of overhead contact system work, and preparing speclal procurement documents for long lead
ilems. The services will also cover speclalized engineering work for Munfs new communications system, GPS-
driven system, and systems Integration. In addition, the scope of services will cover construction management
support, Including providing field survey and Independent Special Inspections as required by the San Franciseo

Department of Buliding inspection,

B, Explain why this service is necessary and the consequences of deniak

SFMTA needs {0 secure outside specialized engineering services on short notice to augment the skill set and
resource level of in-house staff, ln 2012, the SFMTA Board's approved a five-year Capital iImprovement Program
(CIP) fo fix Munl's aging system. The CP&C began this year launching numerous Transit Fixed Guideway
improvement project, facillty upgrade projects, and Transil Optimization/Expansion Projecls (TEF) while
simultaneously starting major projects fo replace Muni's aging communication system and Ceniral Control
Systems. The CP3C requires that SFMTA be completely and sufficiently staffed to perform the services. However,
due to the variety of project work over the next five years, the need for specialized professional services and other
assistance required to complete projects at times, exceeds the availabllity and capabilities of in-house staff to
perform the wark. If these professional services cannot be provided when they are needed, it will adversely impact
and delay the delivery of projects which will in turn have a negative Impact on providing service to the public,

C. Explaln how this service has been provided in the past (if this service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval number):
A simitar type of contract with a different scope of services was approved in the past using PSC #4100-08/09 was

approved on March 2, 2008,

D. Will the contract{s) be renewed: No.

2. LUNION l@OTlFICATlON: Copy of tl?ary is to be sent fo employee organization as appropriafe (refer

to instructions for specific procedures);
IFPTE. Local 21 U2 e ) i 4/ 3//3

Unlon Nams Signature of person mailing/faxing form “ Date
Union Name : Signalure of person mailingffaxing form ' _ Date
RFP sentto _IFPTE L ocal 21 ,oh 202712013 Lucien Burgert
Union Name - Date Signature

MR R RARR RSk Ak ARk AhA sk kakikiik

FOR DEPARTMENT HUMAN RESOURCES USE  5FMTA  cupprwtads
PSCH# \ .3 17

STAFF ANALYSIS/RECOMMENDATION:
CIVIL SERVICE COMMISSION ACTION:

Ak hhdh kAR kAR A EAK k&

PSN FORM 1 fUARY
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City and County of 8an Francisco ' . Department of Human Resources.

3. DESCRIPTION OF REQUIRED SKIL L SIEXPERTISE
A. Specify required skilis andlor expertise; ‘
The necessary experfise requires working on projects involving trackwork design, overhead contract system
design, reviewing/coordinating communication system design, reviswrcoordinating central control system design,
and Special Inspections. In addition, the services require special skills in system infegration, CPUC system safety

cerlification, start-up and commissioning wark, FTA procurement and cost analyses.

B. Which, if any, civil service class normally performs this work?
These semnvices could be performed by classifications 6241 Engineer, 5207 Associate Engineer, and 6318
Construction Inspector. However, the nesd for these services is demanded by project-driven phases and only on an

as-neaded and short-term basis.

©. Will contractor provide facilifies andfor equipment not currently possessed by the City? if yes,

axplain:
No,

4.  WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORN
A, Explaln why the ¢lvil service classes are not applicable:. L
Some SFMTA projects reguire specialized expeériise in areas that are not possessed by cutrent clvil service classes.
Although certain civil service classes may perform soms of the work such as coordinating startup and commissioning,
they do not have the specific expertise for some high-levs! fasks. Additionally, dependent upon project heeds,
professional services are required due to the unavailabliity of in-house staff to perform the work.

B. Would It be practical to édopt a new clvil service class to perform this work? Explain.
No. It Is not practical ta adopt new clvil-service classes that are not regularly used in these specialized areas.

5. ADDITIONAL INFORMATION (if "yes," attach explanation) YES NO
A, Wili the contractor directly supervise City and County em p}oyees?‘ 1 X
B. Wil the contractor train Cily and County employees? £

« Describe training and indicate approximate number of hours.
- Indicate occupational type of City and County employees o receive
training (i.e., clerks, civil engineers, etc.) and approximate number to be trained.
C. Are there legal mandaies requiring the use of contraclual services? ]
D. Are there federal or state grant requirements regarding the use of coniraclual M X
services? ' .
E. Has a board or commission determined that contracting is the most effective way fo 1
' provide this service?
F. Wil the proposed work be completed by a contractor that has a current personal ! <

services contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: P ,
“Tohdregn/ E)@?w{;

Signatire of Departmental Personal Services Contract Coordinator

Parveen Boparai 415-701-8377
Print or Type Name Telephone Number

. 8an Francisco Municipal Transportation Agency o -
1 South Van Ness Ave, 7% Floor, San Francisco, CA 94103 '

Address

P& FORM 1 I0/8R)

~145-



Page 1 of 4

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

" Department: JUVENILE PROBATION Dept. Code: JUV
Type of [Jinitial {AModification of an existing PSC (PSC # 4112-11/12)
Request:

Type of LExpedited  {ARegular OAnnual DContinuing 1 (Omit
Approval: Posting)

Type of Service: Development and Implementation of Case Management System Software

Funding Source: Geperal Fund and Grant

PSC Original Approved Amount: $300,000 PSC Original Approved Duration: 05/15/12 -
: 05/14/14 (1 year 52 weeks)

PSC Mod#1 Amount: no amount added PSC Mod#1 Duration: 05/15/14-05/01/15 {50 weeks
' 2 days)
PSC Mod#2 Amount: $150,000 PSC Mod#2 Duration: no duration added
PSC Mod#3 Amount: no amount added PSC Mod#3 Duration: 05/01/15-04/30/17 (2 years)
PSC Mod#4 Amount: $225,000 PSC Mod#t4 Duration: 04/30/17-06/30/19 {2 vears &
weeks)

PSC Cumulative Amount Proposed: $675,000 PSC Cumulative Duration Proposed: 7 years 6 weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The scope of work was created to allow the contractor to work with the department in two phases.

The first phase is the planning phase and the second phase is the implementation phase. Phase 1
includes: Kick off, Develop Scope of Work, Project Plan, Requirements Matrix and Fit Gap Report,
Conversion Plan and Interface Matrix, Reports, Testing Strategy and Finalize Statement of Work.
Phase 2 includes: implement Case Management System Implementation Scope of Work, Develop
and Implement Final Acceptance Testing Scheduie.

See attached document(s).

B. Explain why this service is necessary and the consequence of denial:
This service is necessary to be able to house and communicate information about youthful
offenders in an organized and efficient way for Juvenile Probation personnel and outside
stakeholders (such as Adult Probation or others in the law enforcement community). The
conseguences of denial are continued difficuity for Probation Officers to accurately assess cases and
risks, develop case plans and track progress due to a lack of information across Departmenits.
Further, the Department risks lack of compliance with funding streams and disallowance due to lack

of infermation accuracy and consistency.

C. Has this service been provided in the past? If so, how? If the service was provided under a

previous PSC, attach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 4112-11/12

~146-
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Page 2 of 4

D. Wil the contract(s) be renewed?
For hosting services only.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why: :

2. Reason{s) for the Request
A. Display all that apply

14 Services that require resources that the City lacks {e.g., office space, facilities or equipment with
an operator).

Explain the qualifying ci rcumstances
The department needs to move from a paper based case management system to a web-based
system in order to better track data.

B. Reason for the request for modification:
The Juvenile Probation Department needs to increase funds and the timeline of the project, in
order to begin and complete the implementation phase of the project.

3. Description of Required Skills/Expertise |

A. Specify required skills and/or expertise: Web-based case management system development.

B. Which, if any, civil service class{es) normaily perform(s} this work? 1070, IS Project Director;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Contractor will provide software not currently possessed by the City. The vendor will
provide proprietary software and assist in customizing and mstallmg it for the juvenile Probation
Department business needs.

4, If applicable, what efforts has the department made to obtain these services through available
resources within the City? '
The department looked for services via the city vendor list and other city agencies.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
The software is intended to be proprietary off-the-shelf, with customization to fit the
Department’s specifications. The proprietary nature of the software means that the vendor will
have the most expertise in this software and ability to customize it for Juvenile Probation
- Department business needs. Current classﬂ'" cations do not have th:s expertise or level of
knowledge of the software. o

B. If there is no civil service class that could perform the work, wouid it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No. This project is temporary

~147~
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Page 3 of 4

in nature for implementation of the system. Ongoing work to maintain the system will be
performed by civil service classifications.

6. Additional Information
A. Wil the contractor directly supervise City and County employee? If so, please include an

explanation.
No. :

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be inciuded in the contact? If so, please explain what that will entail; if

not, explain why not.
Staff will be interviewed on their engagement with Case Managment.

C. Are there legal mandates requiring the use of contractual services?
No. ‘

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide
this service? If so, piease explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
Automon

7. Union Notification: On 12/28/15, the Department notified the following employee organizations of

. this PSC/RFP request:
Prof & Tech Eng, Locai 21; Prof & Tech Eng, Local 21;

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND
~ ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Sheila Layton  Phone; 415-753-7562  Email: Sheila.Layton@sfgov.org

Address; 375 Woodisde Ave, San Francisco, CA 94127

*********************************_****************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#4112-11/12

DHR Analysis/Recommendation: Civil Service Commission Action:
"~ Commission Approval Required
DHR Approved for 02/01/2016

-148~ :
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Layton, Sheila (JUV)

From: dhr-psccoordinator@sfgov.org on behalf of Sheila.Layton@sfgov.org
Sent: Monday, December 28, 2015 1:34 PM
To: Layton, Sheila (JUV); amakayan@ifpte21.org; L21PSCReview@ifpte21.0rg; Layton, Sheila

{(JUV); DHR-PSCCoordinator, DHR (HRD);-Isen, Richard (T15)

Subject: Receipt of Modification Request to PSC # 4112-11/12 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The JUVENILE PROBATION -- JUV has submitted a modification request for a Personal Services Contract {PSC) for
$225,000 for services for the period April 30, 2017 — June 30, 2019. For all Modification requests, there is a 7-Day

noticed to the union(s} prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU '

After logging into the system please select fink below:

http://apps.sfgov.org/dhrdrupal/node/3807
Email sent to the following addresses: L21PSCReview@ifpte21.org amakayan@ifpte2l.org
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PSC 4112-11/12 JUV

Concise Description of Proposed Work

PSC initiai:

'escnptlon of Proposed Work

contract w:th ongomg hostlng 5 _mces, WIII seek to develop anci 1mpiement web—based case - )
‘manage ent sofiware to-assist Probation Officers’in assessing ‘and monitoring youthful offenders T

PSC Mod:

Scope Change {p]ease leave. biank |f there is no chafige'in the initia 'en’cry)

—-152-



CIVIL SERVICE COMMISSION
CitY AND CQUNTY GF 8AN FRANCISCO

Epwme M. L
FAYOR

Senf wix Electronic Majl
May 22, 2015
NOTICE QF CIVIL SERVICE COMMISSION ACTION

E. DENMIS NORMANDY | SUBJECT: REVIEW OF REQUEST FOR AFPROVAL OF PROPOSED PERSONAL

PRESIDENT SERVICES CONTRACTS NUMBERS 46916.14/15; 4B685-14/15; £0778-
. 14/15: 40884-14/15: 48218-14/15; 47916-14/15; 46444-14/15; 4165-07/08; 4112—
DOUGLAS 8. CRAX 11/12; 4044-10/11; 4091-10/11; 4082-12/13 AND 4035-08/10,
VICE PRESIDENT At its mesting of Mav 18, 2015 the Cjvil Service Commission had for its consideration the
KATE FAVETTI above matiet.
- COMMESSIONER The Commission took the following actions:
ScoTT R. HELDFOND 1 Approvéd PSC #4082-12/13 with the condition that the Office of the Treasurer & Tax
COMMISSIONER Collector works with the Civil Service Commission staff o correct PSC form iten: 58 to
indicate thers is trafning, )
Gima M, ROCCANONA 73 Postponed PSC #4044-10/1 1 to the meeting of June 1, 2015 with the condition thal the
Municipal Transportation Agency notifies the applicable ermployee organizations,

3) Approved the request for all remaining PSCs (PSC numbers 46926-14/15,4%685-14/15,
40778-141’ 15, 49884-14/15, 4R21 8-14/ 1.», 47916-14715, 46444-14/15, 4165-97f@8 4112
11712, 4091-10/11and 4035-09/10), Adopted the report; notified the Office of the
Controller and the Office of Contract Administration,

MHCHAEL L. BROWR .k . .
EXECUTIVE OFFICER PLEASE NOTE: It is buportunt thal a copy of this action be kept in the department files as
: ‘ apr Will need if i the futtre os proof of Civil Service Conmuissipn

approvel, Please sharé it with everyone responsiple for follow-up.

CiVIL SERVICE COMMISSION

e rineld 3N st

MICHAEL L, BROWN
Executive Cfficer

Attachment

Cc:  Cynthia Avakian, Airpor Commission
Micki Callaban, Department of Hyman Resources
Amanda Pried, Office of the Treasurer & Tax Collector
Erica Finkle, Office of the Treasurer & Tax Collector
Jacquie Hals, Department of Public Health
Cynthia Hamada, Municipal Transportation Agenty
Joyce Kimetsuki, Office of the Centroller
Sheila Layton, Javenile Probation Department
Brent Lerwis, Department of Human Resources
Joan Lubamersky, General Services Apency
Michae] Nettles, Offict of the Assessorf Recorder
Genie Wong, Ban Fransisco Polics Departmant
Danny Yeung, Planning Department
Ben Rosenfield, Controller’s Office
Jacl Fong, Contract Administration
Commissien File -
Chiran

25 VAN NESS AVENUE.SUITE 720 ® SAN RRANCISCO, CA 94102-6033 © (415) 252-3247 B FAX (415) 252-3260  wiww.sfgov,org/civil_scrvice/
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published on 'Pmafm&qvﬁtmtabgse {Rtie: f/apps.sfgov.ong/ghrdrupal)

Home >

Page 1 of 2

Posting For May 18, 2015

Proposed Modifications to Personal Services Contracts

Commissioh Hearing Date
gms-os-fs i EA?PLY}

Commission
PSCNombey  Heading Daparbmant
Date !

Amopund Tetal

Addimonal  Cumulative

Dascfpiion End Data

GENERAL SERVICES
4165 DF/D8 -

FIODIFICATIONS AN — AT

May 18, 2015 AGENCY -{ITY 51,541,200 43,421,181

Undor €A Labor Code Section 1776 and
S.F. Admin. Code Section 6.22(E) ll
construction contraciors working onder
tontracts [sued by the Uity of San
Frandseco awarding bodies ard
parforming work covered by prevaliing
wage retuiremants ste required to
provide cerbfied payroll records {CPRs) to
the City, Vendor will provide & software
Deeswse for thair web based glechrunic
cariified poyroll reporting system hosted
on e securg server. {Piease sep
continuation sheet attached. )

07/01/2008 05/30/2018 REGULAR

4112-11/12 - JUVENILE
MODIFICATIONS May 18, 2015 PEOBATION - IV 30 ﬁmﬂm

[V —— A R TEEL R L LU L SN Y

MUNICIFAL

- /it - May 18, 2015 TRAMSPORTATION $1,000,000 43,500,000

MODIFICATIONS AGENY — MTA

N

400130711 ~ May i, 2015 POLICE ~ POL FIS0,000 880,000
MODIFICATIONS

http://apps.sfgov.org/

R e R IR SNy s e S b TIUR R e o st ey ey
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The scepe of work wes created to allow
the cantractor fo work with the
deparbment in bwo phases. The first
phase ks the plonning phase 2ng the
second phase is the implementztion
phase, Phase 1 Includes: Kick off,
Develop Scope of Work, Projact Plan,
Requirersents Motris end Bt Gap Report,  05/01/2015 04/30/2017 REGULAR
Conversion Pian and Interface Matrt,

Reports, Testing Strategy and Finakze

Shatement oF Work. Phase 2 indudes:

Implement Cese Managemant System

Implementstion Scope of Work, Davelep

and Implement Anal Acceptance Testing

Schaduie,

4 T gy e gt A L Ena i i SLE g b e e | AT 4 werAs

Tha SEMTA requires the services of 2
confiractor to provide comprehensive
Investigetive. services on workers’
compensation caims afsng out of
employment or ip the coinse of
employment. Invastinstive sejvites
inciude: writter end recorded stafements;
hackground Investigetions; fonms and
alepses; medical reconds retrieval;
subrogation investisations; medical
Faclity carvansing dutsbise and online
research; swvellanos; Investigators” cowrt
appearances; and the acqulsition, storage
and socessibility of videa documentation.
Al services musk meke use of cument
tachnolbgies to the extent possible,

Inttal Epiy: Contractor wall provide
outpatient behaviaral heatlh services to
e San Prahcisco Pallos Dapariment
{5FPD) members and thelr famiiles,

DE/GL/2005 13/30/2018 REGULAR

T

07/01/3015 CO6/30/2016 REGULAR

- ©8.,. 4/24/2013




Commission

Additiorsl  Camulative
PSCNumbver  Hearing

Deg Amount Tetal

Page 2 of 2

Stmri
Dt
Thess services Wil provide Bvisis per
fawily per fisrs} year and ba avadabls
thmughout the United Stafes, However,

he selerted vender in 2011 provides 10
sessions per member (and thedr famllies}

and a ceitleal incidert stress residential

program for 5 membess, For FY 15-16,

the vendor will continue in provids 10

sesions and & oritical indident stress

residertial pregram for 6 members.

Approval
Type

Descrigtion End Duhs

TREASURER/TAX
CALECTOR —~ 11X

4082 12/12 ~

350,000 $1,840,000
MODIAICATIONS

May 18, 25

TREASURER/TAX
COLLECTOR —TIX

4035 ~ (8/i0 -

- MoprrcATons T 38, 2015

5500000 900,000

Ehe Ordlnance.
Provide iew payment processing system;

“The Grass Reteipts Tax and Busipess
Reglstration Fess Onfinance (2012)
Propasitian £) was approved by San
Francisco voters on November §, 20082, It
mandates tist the City Inplernent
changes to focal businass tives and
registation fees by Jmnuary 1, 2014 with
& phased implamentation through 2018,
“The Treasurer & Tax Colfector has
previously procured a poorictary
software soiution for Ceshiering under
PSC# 4035 £8/10 approved on
9/21/2000, The software MUt ba
eoafigured to mest the requirements of

05/04/2015 DE(30/2017 REGULAR

licensing Pees and annuat software
maintenance costs; professional satvice
st in custom pregremming, installation
end trairdng. See attached shest titled
Description of Work.

05/21£2015 D6/30/2017 REGULAR

TOTAL AMOUNT $3,621,200

http://apps.sfgov.ory,

. 4/24/2015
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: PUBLIC HEALTH Dept. Code: DPH
Type of Oinitial AModification of an existing PSC (PSC # 2000 07/08}
Reguest:
Type of [C1Expedited [CJRegular ClAnnual AcContinuing [ {Omit
Approval: : . Posting)

Type of Service: Intermittent As-Needed FM Community Health, Planning, Support & Service Projects

Funding Source: Grants, Work Order, Limited GF

PSC Original Approved Amount: $900,000 PSC Original Approved Duration: 02/01/2008 -

- continuous

PSC Mod#1 Amount: $700,000 : PSC Mod#1 Duration: 02/01/08 - continuous

PSC Mod#2 Amount: $2,400,000 PSC Mod#2 Duration: 02/01/08 - continuous

PSC Mod#3 Amount: $2,000,000 PSC Mod#3 Duration: 01/01/14 - continuous

PSC Mod#4 Amount: $6,500,000 PSC Mod#4 Duration: 11/01/15 - continyous

PSC Cumulative Amount Proposed: $12,500,000 'PSC Cumulative Duration Proposed: 02/01/2008 -
continuous

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Also included are community-based breast cancer case management and prevention support services,
as well as health care and ancillary services targeted to people who are homeless.

See attached document(s).

B. Explain why this service is necessary and the consequence of denial:
Service is necessary in order to facilitate the implementation of communnity planning, support and
service projects. Organizations or individuals close to the community or with project-specific
knowledge typically and best perform these services. In addition, the funder will often request that a
fiscal intermediary be used since many community organizations do not have the necessary fiscal or
administrative expertise. In some instances in order for the City to receive funds for innovative
_ programs, a community based organization must be a co-applicant for a grant or has been designated

as the only provider that can provide the resources for a speuflc project. (See attached Original PSC

.document)

C. Has this service been provided in the past? If so, how? If the service was provided under a previous

PSC, attach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 2000 07/08

D. Will the contract{s} be renewed?
Only if funding is made available.

-156-
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E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an

existing PSC by another five years, please explain why:
The duration of this PSC is Continuous, as there is anticipation of an ongoing need for these core

public health services.

2. Reason({s) for the Request
A. Display all that apply

A Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

Explain the qualifying circumstances:
Services required are on an intermittent, as-needed basis,

B, Reason for the request for modification:
This modification adds additional funds to expand the Lifelines Program, which originally provided
support services for women with breast cancer and now will also provide support services for
other gynecological cancers. Furthermore, the increase will also support additional intermittent
and as-needed public health services, including primary care promotion, childhood immunization,
environmental health, asthma prevention, lead exposure prevention, diabetes prevention,
smoking cessation, dental health programs, WIC issues, HIV prevention services, health
promotion/education, culturally competent fanguage services {spoken or sign/tactile), and
specialized health-related training and research projects. Contractor(s) will also assist individuals
and small organizations with the needed organizational and financial management skills used for
the effective delivery of the projects. The PSC amount includes the value of the community
planning, support, and service projects, which maybe funded by through grants, work orders or
(limited) general funds.

3.- Description of Required Skills/Expertise
A. Specify required skills and/or expertise: The ability to work with diverse community-based
organizations. Expertise in fiscal managment and the ability to manage several entities performing

different services.

B. Which, if any, civil service class{es) normally perform(s) this work? 2913, Program
Specialist; 2915, Program Specialist Supervisor; 2917, Program Support Analyst;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: NO

4. If applicable, what efforts has the department made .to obtain these services through available

resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
Civil Service classes are not applicable because the projects are intermittent and as needed. Due to
the as-needed and intermittent nature of these services, multiple service classes spanning multiple
specialties would be required only for short periods of time. In addition, the funding for these
services often has not been allocated on a fixed or secured basis, therefore funding is not stable.

~157-
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B. if there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain: Not at this time. R

6. Additional Information
A.  Will the contractor directly supervise City and County employee? if so, please include an

explanation.
No.

B. Wil the contractor train City and County employees and/or is there a transfer of knowiedge
component that will be included in the contact? If so, please explam what that will entail; if not,

expiain why not.
No, not at this time, as these servies are intermittent and as-needed.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant reguirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.

No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
No.

7. Union Notification: On 10/21/15 the Department notified the following employee organrzataons of

this PSC/RFP request:
SEIU 1021 Miscellaneous; SEIU 1021 Miscellaneous;

¥ | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM iS COMPLETE AND ACCURATE:

Name: Jacquie Hale  Phone: (415} 554-2609 Email: jacquie. hale @sfdph.org

Address: 101 Grove Room 307, San Francisco, CA 94102

e sk sk ook R KOR K o ok ok o sk o R SR K K R ok sk e kR R R s sk ok sk okok kR R Rk R R R R ok ok R SRR R R R R Rk sk ook Rk sk kR ok

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 2000 07/08

DHR Analysis/Recommendation:
Commission Approval Required
DHR Approved for 02/01/2016

- Civil Service Commission Action:

~158-
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Hale, Jacquie {Eﬂi)

From: dhr-psccoordinator@sfgov.org on behalf of jacquie hale@sfdph.org

Sent: ' Wednesday, October 21, 2015 1:24 PM

To: " Hale, Jacquie {DPH); Lopez-Barrios, Ricardo (PPR); Basconcillo, Katherine (PUC);
pcamarillo_seiu@sbcglobal.net; Carey.dall@seiul021.org;
Wendy.Frigillana@seiul021.org; pscreview@seiul021.org; joe.brenner@seiul02l.org;
ted zarzecki@seiul021.net; davidmkersten@gmail.com; ablood @cirseiv.org;
¥iumin.[i@seiul021.org; Poon, SinYee (HSA) (DSS); david.canham@seiul021.org;
Jtanner340@aol.com; tiva.thlang@seiul021.org; Larry.Bradshaw@seiul(2l.org;
Carmona, Irene (DPH); DHR-PSCCoordinator, DHR {HRD); Isen, Richard {TIS) .

Subject: Receipt of Modification Request to PSC # 2000 07/08 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The PUBLIC HEALTH — DPH has submitted a modification request for a Personal Services Contract {P5C) for $6,500,000

for services for the period November 1,
2015 ~ June 30, 2022. For all Modification requests, there Is a 7-Day noticed to the union(s) prior to DHR Review.,

I SEI is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
reguest is over $100,000, there is a 60 day review period for SEIU -

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/1014
Email sent to the following addresses: Larry. Bradshaw@seiul021.org tiya.thlang@seiul021.org jtanner940@acl.com

david.canham@seiul021.org Sin.Yee.Poon@sfgov.org xiumin. li@seiul021.org ablood @cirseiu.org
davidmkersten@gmail.com ted.zarzecki@seiul021.net joe.brenner@seiul021.org pscreview@seiuld21.org
Wendy.Frigillana@seiul021.0rg Carey.dall@seiul021.org pcamarillo_seiu@shcgiobal.net Kbasconcillo@sfwater.org

Ricardo.lopez@sfgov.org
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E. DENNIS NORMANDY
PRESIDENT

DoNALD A, CASPER
VICE FRESIDENT

MORGAN R. GORRONO
COMMISSIONER

MaAxY'Y. JUNG
COMMISSIONER

LISA SEITZ GRUWELL
COMMISSIONER

ANITA SANCHEZ
EXECUFIVE OFFICER

; ‘

CIVIL SERVICE COMMISSI(}N‘
C1tYy AND COUNTY OF SAN FRANCISCO

Epwin M. LEE.
"MAYOR

‘May 18,2011

- NOTICE OF CIVIL SERVICE COMMISSION ACEION

REVIEW OF REQUEST FOR APPROVATL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBERS 4104-10/11
THROUGH 4106—10;’11; 2000-07!03; AND 4018-09/10.-

SUBJECT:

At Tts meseting of May 16, 2011 the Civil Service Commlssmn bad for its
consideration the above matfer. -

It is important that a copy of this action be kept in the .
department files as vou will need it in the future as proof of Crvd
Service Commission approval, Pleasz share it with everyone
responsible for follow-up.

PLEASE NOTE:

. Tt was the decision of the Commission to:
(1) Postpone PSC #4106-10/11 to the meeting of June 6, 2011 by mutual agreement of
the Department of Public Works and IFPTE Local 21.
(2) Adopt the report; Approve request for proposed personal s services on all remaining
contracts. Notify the Office of the Controller and the Office of Con!xact
Administration.

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time
within which judicial review must be sought is set forth in CCP Section 1094.6.

A ;;NJ.L SERVICE COMMISSION
ANITA SANCHEZ VLAK
Execntive Officer
Attachment
I+ Micki Callabap, Fuman Resources Direstor

Carina Carlos, Department of Public Works
Gordon Choy, Departmesnt of Public Works
Maris de Vera, Department of Human Resources
Jacgnie Hale, Department of Public Health

Kan Ham, Arts Commission

MNaomi Keily, Office of Contract Administration
Ben Roserfield, Contraller

Maria Ryan, Department of Human Resources
Conmzmission File

Chron

25 VAN NESS AVENUE, SUITE 720 & SAN FRANCISCO, CA 9418@—'6033 ® (415) 252-3247 # FAX (415) 252-3260 ® www.sfgov.org/eivil_servics/
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City and County of San Francisco _ . - - Department of Human Resources
. .. PERSONAL SERVICES CONTRACT SUMMARY i i
DATE: MAR 17 201] A

DEPARTMENT NAME:*  -_PUBLIC HEALTH and CHN " DEPARTMENT NUMBER: _81.& 82
TYPE OF APPROVAL: [~ | EXPEDITED = . [ ]REGULAR {OMIT POSTING ___)

. | CONIINUING [ ] savNUAL:
TYPE OF REQUEST: - .

[ ] nITIAL RBQUEST. MODIFICATION (PSC 2000 -07/08)

TYPE OF SERVICE: Intermittent as-needed fiscal management, community. health, planning, support and service projects

FUNDING SOURCE:  Public and Private Grant funds, Work Order and limited General Funds

" PSC AMOUNT: _ . $900,000 - _ PSC DURATION: ' 2/1/08 ~6/30/13
MODIFICATION AMOUNT #1 $700,000 - . DURATION MODIFICATION #1: No Change-

. MODIFICATION AMOUNT #2  $2,400,000 DURATION MODIFICATION #2:  7//11 — 6/30/22

. NEW PSC AMOUNT T $4,000,000 (3285715 est) NEW PSC DURATION: 2/1/08 — 6/30/22

v

f

1.- DESCRIPTION OF WORK

~ A. Concise description of proposed work: o LT T e T
This PSC is to provide fiscal and programmatic services for a variety of intermittent and as-needed community health,
planning, support and service projects. This modification extends the term of the request and adds additional funds to
cover ongoing services including the renewal of the Department of Public Health LifeLines Program which provides .
support services for women with breast cancer. The LifeLinés Program includes targeted case management, support
groups, and support of the mobile mammography program at San Francisco General Hospital. These services will
undergo an RFP in the spring of 2011, Additional areas of service will include the promotion and support of childhood
immunization projects, environmental heaith, asthma prevention, lead exposure prevention, diabetes prevention, smoking
cessation, dental health programs, primary care promation, WIG issues, and specialized health-related fraining and
research projects. Contractor(s) will also-assist individuals and small organizations with the needed organizational and”
financial management skills essential to the effective delivery of these projects. The propoesed PSC amourt inciudes the
value of the community planning, support and service projects, which may be funded through grants, work orders, of

(!imited) general funds., . .
B. Bxplain why this service is necessary and the consequence of denial: ‘ '

" This service is necessary ih order o facifitate the implementation of community planning, support and service projects.

Organizations or individuals close to the community or with project-specific knowledge typically and best perform these
services. In addition, the funder will often request that a fiscal intermediary be uzed since many community organizations:
do not have the necessary fiscal or administrative expertise. In some instances in order for the City to.receive funds for
innovative programs, a community-based organization must be a co-applicant for a grant or has been designated as the -
only provider that can provide the resources for a specific praject. Denial will result in the inabiiity of the Depariment to
accomplish vital community health projects and in some instances the Department will not be in compliance with the terms
of the award established by the funding entity. . : . .

C. Explain how this service has been provided in the past (if this service was previously approved by the Civil

Service Commission, indicate most recent personal services contract approval pumber): :

This service has baen provided under coniracts. Most recently PSC 2000 - 07/08.

D. Will the contract(s) be renewed?  Only if funding is available.
2. TUNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedure):

[X] - _Locat 1021 ~ Jacquie Hale - MAR1 7 201
- Uniorh Name Signature of person mailing/faxing form . Daté
Union Name Signature of person mailing/faxing form : Date .
RFEP sent to B ,on - -
Union Name_ . Date © . Bigoature _
""""""" ERrREERF R FEEEb R AR AR Y ®eEdkidhkdhddhihdk akk*n‘:*_*#y‘.—*****‘k'k?‘:**:‘:******i&*-jr****

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCit . - .
STAFF ANALYSIS/RECOMMENDATION:

OIFORME\CONTRACTIPSCFORMEDOC

o | o PSC FORM 1 (9/96)
~164~ -



City red County of S2n Francisco Depariment of BEuman Resourees

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 1)

Department: PUBLIC HEALTH ' Dept. Code: DPH
Type of Request: T initiad Modification of an existing PSC (PSC # 2000 07/08)
Type of Approvak [ expedited Continued . (L] Omit Pasting)

Type of Service: Intermittent As-Needad FM, Community Health, Planning, Support & Sarvice Projects

Funding Saurce; _ Grants, Work Order, Limited GF

PBC Criginal Approved Amount $800.000 PSC Orlginal Approvad Duration; _02/01/08 - 06/30/13 (5 years 21 we
PBC Mod#t Amount;__$700,000 PSC Mod#t Duration;_nio duration added
PSC Mod#2 Amount;__ 52,400,000 PSC Mod#2 Duration;___02/01/08-D8/30/22 {9 vears 2 days)
FSC Mod#s Amount_$2,000,000 PSC Mod#3 Duration; no duration added
PSC Modit4 Amaunt; PSC Modiz4 Durafion; :

PSC Curmulative Amount Proposed: _$6,000,600 PSC Cumutative Duration Proposed:_ 14 years 21 wesks

3. Deseription of Werk:

A. Scope of Work:

This modification adds funds to cover ongoing community prograr services including the promotion / support of
environmantal health, asthma prevention, lead exposure prevention, diabstes prevention, smoking cessation,
dental hesith, primary care promotion, WIG issues, HIV prevention services, health promotionfeducation, culturally
competent language services,{spaken or signitactile) and specialized health-elated training and research projects.
Contracior{s) will also assist individuals and small organizetions with the nesded organizational and financial m -
management skills used for the effecfive delivery of the projects. The PSC amount includes the value of the
community planning, support and service prajects, which maybe funded by through grants, work orders or {limited)
general funds.

See attached docu Hs).
B. Explaln w‘ﬁ:y {E?snsgwice Is necessary and the consequence of denial:

PLEASE SEE ORIGINAL PSC

€. Has this service been provided in the past. If so, how? If the service v}as provided via a PSC, provide the most

racently approved PSC # and upload a copy of the PSC,
Bervices have been provided In the past fhvough earlier PSC request. Ses 2000 07/08

D. Wil the contract(s) be renewed? Only if funding Is made avallable.

2. Union Notification: On 81/08/14, the Department notifted the following employes organizations of this PSC/RFP
request: afl unions ware nofified '
e o il R e o B o s s o o ok e ek o ok ol e e o o o ek o sl e e e e g ol e sk ok ek ek ek sk sk bt de s gk ok e Rk ok

FOR DEPARTMENT OF HURGARN RESOURCES USE

psc# 2000 07/08
DHR Analysis/Recommendation;
Commission Approval Not Required

Appraved by DHR on 01/23/2014

Civil Service Commission Action:
July 2013
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM.1")

Department: PUBLIC HEALTH Dept. Code: DPH

Type of Cinitial "B Modification of an existing PSC (PSC # 4150-09/10)

Request:

Type of [CExpedited {ARegular {lAnnual :Continuing  [3 (Omit
Approval: Posting)

Type of Service: Children, Youth and Families Mental Health and Substance Abuge Services

Funding Source: Realignment, Gen Funds, Medi-Cal

PSC Original Approved Amount: $136,000,000 PSC Original Approved Duration: 07/10/10 -
06/30/15 {4 years 50 weeks)

PSC Mod#1 Amount: no amount added PSC Mod#1 Duration: 07/01/15-12/31/15 (26 weeks
2 days)

PSC Mod#2 Amount: 5112,166,000 PSC Mod#2 Duration: 01/01/16-12/31/17 {2 years 1
day)

PSC Cumulative Amount Proposed: $248,166,000 PSC Cumulative Duration Proposed: 7 vears 25
weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Culturally appropriate mental health and substance abuse services for children, youth and their families

will be provided by multiple contractors, which together form a System of Care to address the broad
continuum of needs and illnesses presented by these clients. Services will include mentat health
assessment therapy, collateral and wraparound services, community-based violence and trauma
recovery services, community-based day treatment services, residentially-based day treatment services,
intensive/day rehabilitative services, primary and secondary substance abuse prevention services,
therapeutic behavioral services, therapeutic visitation services, and targeted case management.

B. Explain why this service is necessary and the consequence of denial:
Without these services, children, youth and their families will be exposed to increased levels of
‘addiction, anxiety, depression, post-traumatic stress disorder, trauma, post-trauma, and other
syrptoms. There may also be a generalized sense of increased collective helplessness throughout the
community when related to significant numbers the community with untreated mental iliness, leading
to communities which feel besieged and victimized. Not providing the services may result in increased
lawsuits and related costs, as well as disalfowance of State and Federal fundlng for failing to expend

funds within regulatory guidelines.

C. Has this service been provided in the past? If so, how? If the setvice was provided under a previous
PSC, attach copy of the most recently approved PSC
yes, please see attached.

D. Will the contract(s) be renewed?
Yes, if funding is available.
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'E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an

existing PSC by another five years, please explain why:
The Department expects the need to provide these Federal, State and General Fund supported

services to provide behavioral health services to continue.

2. Reason(s) for the Request
A. Display all that apply

4 Services that reduire- resources that the City lacks (e.g., office space, facilities or equipment with an

operator).

Explain the qualifying circumstances:
The City does not have the facilities or capacity to provide the behavioral health services for

children, youth and their families that will be provided by the contractors under this PSC, which
together form a System of Care to address the broad continuum of needs and illnesses presented by

these clients.

B. Reason for the request for modification:
Extending 2 years pending selection from new RFPs developed in response to Affordable Care Act

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: The contractors must have appropriately trained, licensed

or certified staff and facilities which comply with applicable State laws and regulations, chiefly,
california Welfare and Institutions Code Sect. 5000. '

B. Which, if any, civil service class(es) normally perform(s) this work? 2110, Medical Records
Clerk; 2230, Physician Specialist; 2232, Senior  Physician Specialist; 2305, Psychiatric
Technician; 2320, Registered Nurse; 2328, Nurse Practitioner; 2552, Dir of Act, Therapy & Vol
Svcs; 2574, Clinical Psychologist; 2585, Health Worker 1; 2586, Health Worker 2; 2587, Heaith
Worker 3; 2588, Health Worker 4; 2589, Health Program Coordinator 1; 2591, Health Program
Coordinator 2; 2593, Health Program Coordinator 3; 2706, Housekeeper/Food Service Cinr; 2822,
Health Educator; 2908, Hospital Eligiblity Worker; 2910, Social Worker; 2913, Program
Specialist; 2915, Program Specialist Supervisor; 2920, Medical Social Worker; 2930, Psychiatric

Social Worker; 2935, Sr Marriage, Fam & Cld Cnslr;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes. Contractors will maintain appropriate community facilities that are ficensed and
otherwise compliant with external funding and regulatory requirements for provision of contracted

services.

4. If applicable, what efforts has the department made to obtain these services through available

resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
Community-based behavioral health contractors provide cultural expertise and linkages otherwise

unavailable through Civil Service classifications. Civil Service staff work in partnership with
contractors, which are mostly non-profit organizations, and through these collaborations the City is
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able to offer higher quality, more accessible mental health and substance abuse treatment services
to its residents. (continued on attachment) '

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain: No. Current existing classifications
perform this work. However, demand exceeds the capacity at City facilities to prowde these
services, so that City uses contractors to meet as many of the clients' needs as possible.

6. Additional information
A.  Will the contractor directly supervise City and County employee? If so, please include an

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explam what that will entail; if not,

explain why not.
There are no training included in this PSC.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
Please see atttachment) ’

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
Please see attached.

7. Union Notification: On 08/26/15, the Department notified the following employee orgahizations of this

PSC/RFP request:
SEIU, Local 1021 (Staff Nurse & Per Diem Nurse) SEIU 1021 Miscellaneous; Profess;onal & Tech Engrs,
Local 21; Physicians and Dentists - 8CC; SEIU, Local 1021 (Staff Nurse & Per Diem Nurse); SEIU 1021

Miscellaneous; Professional & Tech Engrs, Local 21; Physicians and Dentists - 8CC;

17 | CERTIEY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND'ATTACHED TO
THIS FORM 1S COMPLETE AND ACCURATE:

Name: jacguie‘HaIe Phone: {415) 554-2609  Email: jacquie.hale@sfdph.org

Address 101 Grove Street, San Francisco, CA 94102

*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
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" PSC# 4150-09/10

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required
DHR Approved for 02/01/2016
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Receipt of Modification Request to PSC # 4150-09/1... - Mendieta, Brend...

1ofl

Receipt of Modification Request to PSC # 4150-09/10 -

‘MODIFICATIONS

dhr-psccoordinator@sfgov jacquie.hale@sfdph.org

ToHale, Jacquie (DPH) <jacquie.hale@sfdph.org>; Sandeep lal@seiu1021.me <Sandeep. lal@seiuT021.me>; Lopez, Ricardo {PDR)
<ricardo Jopez@sfgovorg>; Basconcillo, Katherine (PUC) <kbasconcillo@sfwaterorg>; pcamarilio_sefu@sbcglobal net
<pcamarilio_seiu@sbcglobal.net>; Carey.dall@seiut021.0rg <Careydali@seiut021.0rg>; Wendy Frigillana@seiu1021.0rg
<Wendy.Frigillana@seiu1021.org>; pscreview@seiv1021.0ry <pscreview@seiut021.0rg>; joe.brenner@seiu1d21.org
<joe brenner@seiut02lorg>; ted zarzecki@seiul021.net <ted zarzecki@seiu1021.net>; davidmkersten@gmail.com

hitps:/foutlook.office365.com/owafviewmodel=ReadMessageltemdeIt..

<davidmkersien@gmait.com>; ablood@cirseiu.org <ablood@cirseiu.org>; xiumin.li@seiu1021.org: <xiumin.Ji@seiu1021.org>; Poon,
SinYee (HSA) {DSS) <sinyee.poon@sfgovorg>; david.canham@seiut02l.org <david.canham@seiu1021.0rg>; jtanner940@aol.com

<jtanner940@aol.com>; tiya.thlang@seiu1021.0rg <tiya.thlang@seiu1021.0rg>; Larry.Bradshaw@seiul021.0rg

<Larry.Bradshaw@seiul021.org>; L21PSCReview@ifpte21.0rg <L.21PSCReview@ifpte21.0rg>; jduritz@uapd.com <jduritz@uapd.com>;
brenda_mendieta@sfdph.org <brenda_mendieta@sfdph.org>; DHR-PSCCoordinator, DHR (HRD) <dhr-psccoordinator@sigov.org>;

Isen, Richard (T1S) <richard.isen@sfgov.org>;

PSC RECEIPT of Modification notification sent to Unions and DHR

The PUBLIC HEALTH - DPH has submitted a modification request for & Personal
Services Contract (PSC) for $112,166,000 for services for the period January

1,

2016 — December 31, 2017. For all Modification requests, there is a 7-Day
noticed to the unjon(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in

the
initial PSC and the cumulative amount of the request is over $100,000, there

is
a 60 day review period for SEIU

After logging intc the system please select link below:

hitp://apps.sfaov.org/dhrdrupal/node/1605

Email sent to the following addresses: jduritz@uapd.com
L21PSCReview®@ifpteZl.org

Larry.Bradshaw@seiu1021.0rg tiyathlang@seiu1021.0rg Jjtanner940@aol.com
david.canham@seiu1021.org Sin.Yee.Poon@sfgov.org xiumin.i@seiu1021.org
ablood@cirseiu.org davidmkersien@gmail.com ted.zarzecki@seiu1021.net
joe.brenner@seiul021.org pscreview@seiu1021.org Wendy.Frigillana@seiu021.org
Carey.dall@seiu1021.0org pcamarillo_seiu@sbcglobal.net .
Khasconcillo@sfwaterorg

Ricardo.lopez@sfgov.org Sandeep lal@seiu1021.me
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San Francisco Depariment of Public Health
Barbara A. Garcia, MPA
Director of Hedith

City and County of San Francisce

DATE: January 6, 2016
TO: Suzanne Choi, DHR PSC Coordinator

FROM: Jacquie Hale, DPH PSC Coordinator

RE: PSC 4150-09/10 Children, Youth & Families Mental Health & Substance Abuse Services
PSC 4152-09/10 Older Adult Behavioral Health Integrated Full Service Qutpatient Services
PSC 4153-09/10 Mental Health Residential Services
PSC 4156-09/10 Mental Health & Substance Abuse Prevention & Related Services
PSC 5170-09/10 Mental Health Board, Suicide Prevention & Related Services

This is to request that the above Personal Services Contracts (PSCs) be calendared for the February‘l,
2016, meeting of the Civil Service Commission, and to provide information that may be helpful in
considering that request. These services are urgently needed in order to continue these contracts and the

care they provide to patients/clients/consumers.

Services needed. The services needed under these PSCs are for children, youth and their families, as
well as for adults and older adults who are exposed to increased levels of addiction, anxiety, depression,
post-traumatic stress disorder, violence, trauma and other symptoms. These services are necessary to
improve the quality of life and access to healthcare for the eligible San Franciscans. If the request is -
denied, clients will be without community-based prevention, primary care and rehabilitation services to
help them with immediate and ongoing treatment of mental health and substance abuse issues, leading to
an overall degradation of health and communities which often already feel besieged and victimized.

These are longstanding contracts for which the need is expected to continue, as we anticipate that we
will continue to be obligated to provide these services and tfahat people in San Francisco will contmue
to need them. There are currently 57 contracts awarded under these PSCs.

Meeting with SEIU, DPH has been engaged in email exchanges with SEIU to schedule meetings to
discuss these 5 PSCs, and has a meeting scheduled for this Friday, January 8, 2016, after many dates
were unavailable due to the holidays. We will provide our report on that meeting to the Commission
prior to the meeting. DPH also remains willing to continue meetings with SEIU if needed and to provide

information as requested.

Please let me know if you need further information. Thank you for your time and consideration.

The mission of the San Francisco Department of Public Health is to protect and promate the health of alt San Franciscans.
Wa shall ~ Assess and research the health of the community ~ Develep and enforce health policy ~ Prevent disease and injury ~ :
~ Educate the public and traln health care praviders ~ Provide quallty, comprehensive, culturally-proficient health services ~ Ensure equal actess toall ~

Jacquie.hale@sfdph.org — office 415-554-2509 fax 415 554-2555
101 Grove Street, Room 307, San Francisco, CA 94102

~173-



Attachment to PSC 4150-09/10 Children, Youth and Families Mental Health and Substance Abuse

Services

A Better way, Inc.

Adolescent Treatment Center — Thunder Road
BAART Community Health Care

Brainstorm Tutoring

Center on Juvenile & Criminal Justice {CICJ)
Community Youth Center {CYC)

Dignity Health @ St. Mary’s

Edgewood Center for Children and Families
Fred Finch Youth Center

Golden Bear Associates

Horizons Unlimited

Huckleberry Youth Programs

Instituto Familiar de la Raza

Jewish Family & Children’s Services

John Muir Behavioral Health Center

Larkin Sireet Youth Center

NAMI San Francisco

Oakes Children’s Center

Occupational Therapy Training Program (OTTP) — Special Services for Groups (S5G)
Regents of the University of California :
Richmond Area Multi Services {(RAMS) Children
San Francisco AIDS Foundation '
San Francisco Child Abuse Prevention Center
Seneca Center

St Francis Hospital

St James Infirmary

St Vincent School for Boys {Cathalic Charities)
Victor Treatment Center )
Woestside Community Menial Health Center
YMCA of San Francisco
Youth lL.eadership Institute
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E. DENNIS NORMANDY
PRESIDENT

DoNALD A. CASPER

VICE PRESIDENT |

MORGAN R. GORRONO

COMMISSIONER [

- MARY Y. JUNG
COMMISSIONER

ANITA SANCHEZ
EXECUTIVE OFFICER

CrviL SERVICE COMMISSION
CI17Y AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM

MAYOR

SUBJECT:

June 24, 2010

NOTICE OF CIVIL SERVICE COMMISSION ACTION

REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBER 4148-09/10

THROUGH 4162-09/10.

At its meeting of June 21, 2010 the Civil Service Commnission had for its '
consideration the above matter.

PLEASE NOTE: .It is important that a coﬁv of this action be kept in the

depariment files as you will need it in the future as proof of Civil
Service Commission approval. Please share it with everpone
responsible for follow-up, _

Ti was the decision of the Commission to:
(1) Adopt the report; Approve request for approval of PSC #s 4150-09/10 through

3

€)

@)

4153-09/10; 4156-09/10; 4160-09/10; and 4161-09/10 on the condition that the
Department of Public Health make every reasonable effort to create requisitions
for those 2819 Assistant Health Educators laid off in 2009 and other Local 21
represented positions that are subject to reduction or layoff; and that the
Department of Public Health report every six (6) months fo the Civil Service
Commission on its progress in meeting this condifion. Notify the Office of the
Controller and the Office of Contract Administration.

Adopt the report; Approve request for approval of PSC #4155-09/10 on the
condition that 1) the Department of Public Health will meet with TFPTE Local 21
to discuss and evaluate whether and to what extent work fo be performed in this
PSC is work which could be performed by Real Property Managers; 2) If at the
conclusion of these discussions, it furns out that work in this PSC is not work
which could be performed by Real Property Managers, then the matier is closed;
3) i at the conclusion of these discussions, it turns out that work in this PSC is
work which could be performed by Real Property Managers, then the
Department of Public Health and Local 21 will endeavor to utilize CCSF Real
Property Managers to perform this work, and make appropriate medifications to
the confract(s) in the PSC accordingly. Notify the Office of the Controller and
the Office of Confract Adminisirafion.

Adopt the report; Approve request for approval of PSC #4158-09/10 for a
duration of two years, to June 30, 2012. Notify the Office of the Controller and
the Office of Contract Adminisfration.

Adopt the report; Approve request for approval of all remaining contracts.
Notify the Office of the Controller and the Office of Contract Administration.

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 9410}69]3%3 (415) 252-3247 ® FAX (415) 252-3260 @ www.sfgov.org/civil_service/



CSC Notice of Action
June 24, 2010
Pape 2

Ff this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the fime
within which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION
ANITA SANCHEZ A&
Executive Officer

Attachment

c: Micki Callahan, Human Resources Director -

Jacquie Hale, Department of Public Health
Naomi Kelly, Office of Confract Administration
Ben Rosenfield, Controller

Commission File

Chron
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: PUBLIC HEALTH : * Dept. Code: DPH
Type of Request:  Initial Modification of an existing PSC (PSC # 4150-09/10)
Type of Approval: [[] Expedited Regular (L1 Omit Posting)

Type of Service: Children, Youth and Families Mental Health and Substance Abuse Services

Funding Source;__Realignment, Gen Funds, Medi-Cal

PSC Original Approved Amount:$136,000,000 PSC Original Approved Duration: _07/10/10 - 06/30/15 (4 years 50 v
PSC Mod#1 Amount_,_no amount added PSC Mod#1 Duration:__07/01/15-12/31/15 (26 weeks 2 days)
PSC Mod#2 Amount; PSC Mod#2 Duration:

PSC Cumulative Amount Proposed: _$136 000 000 PSC Cumulative Durafion Proposed:_5 years 25 weeks

1. Description of Work

A. Scope of Work:
Culturally appropriate mental health and substance abuse services for children, youth and their families will be
provided by mulfiple tontractors, which together form a System of Care fo address the broad continuum of needs
and ilinesses presented by these clients. Services will include mental health assessment therapy, collateral and
wraparound services, community-based violence and frauma recovery services, community-based day treatment
services, residentially-based day treatment services, intensive/day rehabilitative services, primary and secondary
substance abuse prevention services, therapeutic behavioral services, therapeutic visitation services, and targeted

case management.

B. Explain why this service is necessary and the consequence of denial:
Without these services, children, youth and their families will be exposed to increased levels of addiction, anxiety,
depression, post-traumatic stress disorder, frauma, post-trauma, and other symptoms. There may also be a
generalized sense of increased collective helplessness throughout the community when related to significant
numbers the community with untreated mental fliness, leading to communities which feel besieged and victimized.
Not providing the services may result in increased lawsuits and related costs, as well as disallowance of State and

Federal funding for failing to expend funds within regulatory guidelines.

C.  Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
yes

D. Will the contract(s) be renewed? Yes, if funding is avaitable.

2. Union Notification: On 03/19/14, the Department notified the following employee organizations of this PSC/RFP

" requesi: all unions were notified
*************************************************#***********************************

FOR DEPARTMENT OF H-UMAN RESOURCES USE

pscy  4150-09/10
DHR Analysis/Recommendation:
Commission Approval Not Required

Civil Service Commission Action:

A db 06/04/2014
pproved by DHR on / 178 July 2013



City and County of San Francisco Department of Human Resources

3. Description of Reguired Skills/Expertise

A. Specify required skills and/or expertise:
The contractors must have appropriately frained, licensed or certified staff and facilities which comply with
applicable State laws and regulations, chiefly, california Welfare and institutions Code Sect. 5000.

B. Which, if any, civil service class(es} normally perform(s) this work?
2230,2232,2589,2591,2593,2822,21 10,2305,2320,2328,2552,2574,2585,2706,2908,2913,2915,2920,2930,2935,

SRAR PRAT7 JRAK 2040 ) .
C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

Yes. Contractors will maintain appropriate community facilities that are licensed and otherwise compliant with
external funding and regulafory requirements for provision of contracted services.

4, Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:
Community-based behavioral health contractors provide cultural expertise and linkages otherwise unavailable
through Civil Service classifications. Civil Service staff work in partnership with contractors, which are mostly

non-profit organizafions, and through these collaborations the City is able fo offer higher quality, more accessible
mental health and substance abuse treatment services to its residents. {continued on attachment)

B. Would it be practical to adapt a new civil service class to perform this work? Explain.

No. Current existing classifications perform this work. However, demand exceeds the capacity at City facilities to
provide these services, so that City uses contractors to meet as many of the clients’ needs as possible.

5. Additional Information (if *ves”, attach explanation) YES NO
A. Wil the contractor directly supervise City and County employee? 0
B. Wili the contractor train City and County employee? []
C. Are there legal mandates requiring the use of contractual services? 1
D. Arethere federal or state grant requirements regarding the use of 1
contractual services? Please see attachment
E. Has a board or commission determined that contracting is the most effective Ll

way to provide this service?
F. Will the proposed work be completed by a contractor that has a current P5C O
contract with your department? OTTP-Special Services for Groups

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD

ON BY:
Name: Jacquie Hale Phone: (415) 554-2609 Email: jacquie-hale@sfdph.org
Address: 101 Grove Sireet San Francisco, CA 94102

‘ July 2013
-179- .



Page 1 of 4

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17}

Department: PUBLIC HEALTH Dept. Code: DPH

Type of Cinitiat Modification of an existing PSC (PSC # 4152 09/10)

Request: :

Type of [JExpedited  ¥Regular CAnnual LIContinuing [ (Omit
- Approvak: Posting)

Type of Service: Older Adult Behavioral Health Integrated and Full Service Outpatient Services

Funding Source: Realignment, MediCal, Gen Funds

PSC Original Approved Amount: $18,595,931 PSC Original Approved Duration: 07/01/10 -
: 06/30/15 (5 vears}

PSC Mod#1 Amount: no amount added PSC Mod#1 Duration: 07/01/15-12/31/15 (26 weeks
2 days)

PSC Mod#2 Amouht: $5,281,000 PSC Mod#2 Duration: 01/01/16-12/31/17 {2 years 1
day)

PSC Cumulative Amount Proposed: $23,876,931 PSC Cumulative Duration Proposed: 7 vears 26
weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Contractor/s will provide integrated full-service behavioral health outpatient services {(Mental Health

and Substance Abuse Services) for older-adult clients living in the catchment areas 2, 4 and 5 (Western
Addition/area bounded by Geary-Gough-Market-Stanyan/Marina/Presidio, North of
Market/Tenderloin/South of Market and Richmond and Sunset Districts.

B. Explain why this service is necessary and the consequence of denial:
Without these services, older adults will be exposed to increased levels of addiction, anxiety,
depression, post-traumatic stress disorder, violence, trauma, post-trauma, and other symptoms. There
will also be a generalized sense of increased collective helplessness throughout the community, when
related to the untreated mental illness, leading communities to feel besieged and victimized. Not
providing the services may result in increased lawsuits and related costs, as well as disallowance of
State and Federal funding for failing to expend funds within regulatory guidelines.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous

PSC, attach copy of the most recently approved PSC.
Yes, please see attached.

D. Will the contract(s) be renewed?
Yes, if funding is availabie.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an

existing PSC by another five years, please explain why:
The Department expects the need to provide these Federal, State and General Fund supported

services to provide behavioral health services to continue.
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2. Reason{s) for the Request
A. Display all that apply

[Z Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
operator}.

Explain the qualifying circumstances:
The City does not have the facilities or capacity to provide the behavioral health services provided

to older adults by the 12+ contractors under this PSC,

B. Reason for the request for modification:
Extending 2 years pending selection from new RFPs developed in response to Affordable Care Act

3. Description of Required Skills/Expertise :
A. Specify required skills and/or expertise: The contractors must have appropnately trained, licensed

and certified staff and facilities which comply with applicable State laws and regulations, chiefly,
California Welfare and Institutions Code Sect. 5000.

B. Which, if any, civil service class(es) normally perform(s} this work? 2110, Medical Records
Clerk; 2230, Physician Specialist; 2305, Psychiatric Technician; 2552, Dir of Act, Therapy & Vol
Svcs;. 2574, Clinical Psychologist; 2585, Health Worker 1; 2589, Health Program Coordinator
1; 2591, Health Program Coordinator 2; 2706, Housekeeper/Food Service Clnr; 2822, Health
Educator; 2908, Hospital Eligiblity Worker; 2910, Social Worker; 2910, Social Worker; 2920,
Medical Social Worker; 2930, Psychiatric Social Worker;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes, contractors will maintain appropriate community facilities that.are licensed and

otherwise compliant with external funding and regulatory requirements for provision of
contracted services.

4. If applicable, what _efforts has the department made to obtain these services through available

resources within the City?
Not Applicabie

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
Community-based behavioral health contractors provide cultural expertise and linkages otherwise
unavailable through Civil Service ciassifications. Civil Service staff work in partnership with
contractors, which are non-profit organizations, and through these collaborations the City is able
to offer higher quality, more accessible mental health and substance abuse treatment services to

its residents. (continued on Attachment)

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain: No. Current existing classifications
perform this work, However, demand exceeds the capacity at City facilities to provide these
services, so that City uses contractors to meet as many of the clients’ needs as possible.
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6. Additional Information )
A.  Will the contractor directly supervise City and County employee? If so, please include an

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if hot,

explain why not. _
The purpose of the contracts under this PSC is to provide behavioral health services to older adults,

so formal training of civil service staff is not included.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If S0,
please explain and include an excerpt or copy of any such applicable requirement.
lLanterman Petris Short Act

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.

F. Wwill the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
Episcopal Services, Curry, Hospitality House, Institute on Aging

7. Union Notification: On 08/22/15, the Department notified the following employee organizations of

this PSC/RFP request:
SEIU Local 1021; Professional & Tech Engrs, Local 21; Prof & Tech Eng, tocal 21; Physicians and
Dentists - 8CC; Management & Superv Local 21; SEIU Local 1021; Professional & Tech Engrs, Local 21;

Prof & Tech Eng, Local 21; Physicians and Dentists - 8CC; Management & Superv Local 21;

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM 1S COMPLETE AND ACCURATE: :

Name: Jacquie Hale  Phone; {415) 554-2609 Email: jacquie.hale@sfdph.org

Address: 101 Grove Street, Room 307, San Francisco, CA 94102

Kt ok s s ot ok ok ok o ok ol ok ok sk ok ok oK oK ok o ok ok oK o ok ok ok sl o o e ke sheool ok e o ok ok s S sk ok s kO Sk o e st sl ok sk sk s ok ok o o ok o ok o ot ok ok ok o sk ok Ok sk R ok sk ok

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH# 4152 08/10

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approvai Required
DHR Approved for 02/01/2016

S -182-
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From:
Sent;
To:

Subject:

dhr-psccoordinator@sfgov.org on behalf of jacquie.hale@sfdph.org

Saturday, August 22, 2015 5:27 PM

Hale, Jacquie (DPHY); joe.brenner@seiul021.org; ieah.berlanga@seiul021.org;
davidmkersten@gmail.com; ablood@cirseiu.org; Poon, SinYee (HSA) (DSS);
david.canham®@seiul021.org; joe.tanner@seiul021.net; tiya.thlang@seiul021.0rg;
Larry.Bradshaw@seiul021.org; jduritz@uapd.com; L21PSCReview@ifpte2l.org;
brenda_mendieta@sfdph,org; DHR-PSCCoordinator, DHR (HRDY); Isen, Richard {TIS)
Receipt of Modification Request to PSC # 4152 09/10 - MODIFICATIONS:

PSC RECEIPT of Modification notification sent to Unions and DHR

The PUBLIC HEALTH — DPH has submitted a modification request for a Personal Services Contract {PSC) for $5,281,000

for services for the period January 1,
2015 — December 15, 2017. For all Modification.requests, there is a 7-Day noticed to the union{s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is aver $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfeov.org/dhrdrupal/node/4276

Email sent to the following addresses: 121PSCReview@ifpte21.org jduritz@uapd.com Larry. Bradshaw@selu1021 org

tiya.thlang@seiul021.o0rg joe.tanner@seiui021.net david. canham@seju1021.0rg Sin.Yee.Poon@sfgov.org
ablood@cirseiu.org davidmkersten@gmail.com leah.berlanga@seiul021.0rg joe.brenner@sejul021.org
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San Francisco Depariment of Public Hedlth
Barbara A. Garcia, MPA
Director of Health

City and County of San Francisco

DATE: Ianuary 6, 2016
TO: Suzamme Choi, DHR PSC Cpordinator

FROM: Jacgquie Hale, DPH PSC Coordinator

RE: PSC 4150-09/10 Children, Youth & Families Mental Health & Substance Abuse Services
PSC 4152-09/10 Older Adult Behavioral Health Integrated Full Service Outpatient Services
- PSC 4153-09/10 Mental Health Resxdentlal Services : _
PSC 4156-09/10 Mental Health & Substance Abuse Prevention & Related Services
PSC 5170-09/10 Mental Health Board, Suicide Prevention & Related Services

This is to request that the above Personal Services Contracts (PSCs) be calendared for the February 1,
2016, meeting of the Civil Service Commission, and to provide information that may be helpful in
considering that request. These services are urgently needed in order to continue these contracts and the

care they provide to patients/clients/consumers.

Services needed. The services needed under these PSCs are for children, youth and their families, as
well as for adults and older adults who are exposed io increased levels of addiction, anxiety, depression,
post—traumatlc stress disorder, violence, trawma and other symptoms. These services are necessary to
improve the quality of life and access to healthcare for the eligible San Franciscans. If the request is
denied, clients will be without community-based prevention, primary care and rehabilitation services to
help them with immediate and ongoing treatment of mental health and substance abuse issues, leading to
an overall degradation of health and communities which often already feel besieged and victimized.

These are longstanding contracts for which the need is expected to continue, as we anticipate that we
will continue o be obligated to provide these services and tfahat people in San Francisco will continue
to need them. There are currently 57 contracts awarded under these PSCs.

Meeting with SEIU. DPH has been engaged in email exchanges with SEIU to schedule meetings to
discuss these 5 PSCs, and has a meeting scheduled for this Friday, January §, 2016, after many dates
were unavailable due to the holidays. We will provide our report on that meeting to the Commission
prior to the meeting. DPH also remains willing to continue meetings with SEIU if needed and to provide

information as requested.

Please let me know if you need further information. Thank you for your time and consideration.

The mission of the San Francisco Department of Public Health is to protect and premote the health of all San Franciscans,
We shall ~ Assess and research the health of the communlity ~ Develop and enforce health poliey ~ Frevent disease end Injury ™
~ Educate the public and trein health care providers ~ Provide quatity, comprehensive, culturally-proficient health services ~ Ensure equal access to all ~

Jacquie.hale@sfdph.org — office 415-554-2509 fax 415 554-2535
101 Grove Street, Room 307, San Francisco, CA 84102
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Attachment to
PSC 4152-09/10 Older Adult Behavioral Health integrated and Full Service Outpatient Services

Addiction Research and Treatment
BAART Behavloral Health Services
Episcopal Community Services of San Francisco
Fort Help

Friendship House Association of American Indians
HealthRight360

Hyde Street Community Services

Japanese Community Youth Council

Mlission Council on Alcohelism

Regents of University of California

San Francisco Suicide Prevention

National Council on Alcoholism {NCA)
WestCoast Children's Clinic
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Attachment to Department of Public Health
Request for Approval of Personal Services Contracts :

“5000. This part shall be known and may be cited as the Lanterman-Petris-Short Act.

“5120, It is the policy of this state as declared and established in this act and in the Lanterman-
Petris-Short Act that the care and treatment of mental patients be provided in the local
community. In order to achieve uniform statewide implementation of the policies of this act, it
is necessary to establish the statewide policy that, notwithstanding any other provision of law, no
city or county shall discriminate in the enactment, enforcement, or administration of any zoning
laws, ordinances, or rules and regulations between the use of property for the treatment of
general hospital or nursing home patients and the use of property for the psychiatric care and
freatment of patients, both inpatient and outpatient. Health facilities for inpatient and outpatient
psychiatric care and treatment shall be permitted in any area zoned for hospitals or nursing
homes, or in which hospitals and nursing homes are permitted by conditional use permit.”

“5652.5. (a) Each county shall utilize available private and private nonprofit mental heaith
resources and facilities in the county prior to developing new county-operated resources ox
facilities when these private and private nonprofit mental health resources or facilities are of at
least equal quality and cost as county-operated resources and facilities and shall utilize available
county resources and facilities of at least equal quality and cost prior to new private and private
nonprofit resources and facilities. All the available local public or private and private nonprofit
facilities shall be utilized before state hospitals are used. (b) Nothing in this section shall
prevent a county from restructuring its systems of care in the manner it believes will provide the

best overall care.”

“5653. Tn developing the county Short~Doyle plan, optimum use shall be made of appropriate
Jocal public and private organizations, community professional personnel, and state agencies.
Optimum use shall also be made of federal, state, county, and private funds which may be
available for mental health planning. In order that maximum utilization be made of federal and
other funds made available to the Department of Rehabilitation, the Department of
Rehabilitation may serve as a contractual provider under the provisions of a county Short-Doyle
plan of vocational rehabilitation services for the mentally disordered.”

http://www leginfo.ca.gov/cgi-bin/ displaycode?section=wic&group=05001-06000&file=5650-
5667 ;
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E. DENNIS NORMANDY
PRESIDENT

DONALD A. CASPER
VICE PRESIDENT

MORGAN R. GORRONO
COMMISSIONER

MARY Y. JUNG
COMMISSIONER

ANITA SANCHEZ
EXECUTIVE OFFICER

CrviL SERVICE COMMISSION
C1tY AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM X

MAYOR

SUBJECT:

Jume 24, 2010

NOTICE OF CIVIL SERVICE COMMISSION ACTION -

REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBER 4148-09/10

THROUGH 4162-09/10.

At its meeting of June 21, 2010 the Civil Service Commission had for its
consideration the above matfer.

PLEASE NOTE: ¥t is important that a copy of this action be kept in the

department fles as vou will need it in the future as proof of Civil
Service Commiission approval. Please share it with eyerponue

responsible for follow-up,

1t was the decision of the Commission to: .
(1) Adopt the report; Approve request for approval of PSC #s 4150-09/ 10 through

@

€)

4

4153-09/10; 4156-09/10; 4160-09/1(; and 4161-09/10 on the condition that the
Department of Public Health make every reasonable effort to create requisitions
for those 2819 Assistant Health Educators laid off in 2009 and other Local 21
represented positions that are subject to reduction or layoff; and that the
Department of Public Health report every six (6) months to the Civil Service
Commission on its progress in meeting this condition. Notify the Office of the
Controlier and the Office of Contract Administration.

Adopt the report; Approve request for approval of PSC #4155-05/10 on the
condition that 1) the Department of Public Health will meet with IFPTE Local 21
to discuss and evaluate whether and 1o what extent work to be performed in this
PSC is work which could be performed by Real Property Managers; 2) If at the
conclusion of these discussions, it tums out that work in this PSC is not work
which could be performed by Real Property Managers, then the matter is closed;
3) If at the conclusion of these discussions, it turas out that work in this PSC is
work which could be performed by Real Property Managers, then the
Department of Public Health and Local 21 will endeavor to utilize CCSF Real
Property Managers to perform this work, and make appropriate modifications to
the contract(s) in the PSC accordingly. Notify the Office of the Controller and
the Office of Confract Administration.

Adopt thé report; Approve request for approval of PSC #4158-09/10 for &
duration of two years, to June 30, 2012. Notify the Office of the Controller and
the Office of Contract Administration. ]

Adopt the report; Approve request for approval of all remaining contracts.
Notify the Office of the Confroller and the Office of Contract Administration.

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 9410%6!]3& 5 EHS) 252-3247 @ FAX (415) 252-3260 ® www.sfgov.orgleivil_service/



CSC Notice of Action
hme 24, 2010
Page 2

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time .
within which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL, SERVICE COMMISSION

(i oy

ANITA SANCHEZ
Executive Officer

Aﬁa;:}unent

c: Micki Callaban, Human Resources Director
Jacquie Bale, Department of Public Health
Nazomi Kelly, Office of Contract Administration
Ben Rosenfield, Coniroller
Commission File
Chron
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Page 1 of 4

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: PUBLIC HEALTH Dept. Code: DPH

Type of Oinitial PAModification of an existing PSC (PSC # 4153 09/10)
Request: i

Type of {1Expedited {ARegular [JAnnual [lContinuing  L1{Omit
Approval; Posting)

Type of Service: Mental Health Residential Services

Funding Source: Realignment Medi-Cal Gen funds

PSC Original Approved Amount: $112,083,205 PSC Original Approved Duration: 07/01/10 -

06/30/15 (5 years)

PSC Mod#1 Amount: $108,781,000 PSC Mod#1 Duration: 07/01/15-12/31/17 {2 years 26
weeks)

PSC Cumulative Amount Proposed: $220,864,205 PSC Cumulative Duration Proposed: 7 years 26
weeks .

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Contractor will provide service to adult clients living in a residential setting who otherwise would be at

risk of hospitalization or other institutional placement if they were notin a residential treatment
program. The contractor will provide crisis residential programs, transitional residential treatment
programs, Institute for Mental Disease (IMD) alternative programs, and an Urgent Care Center
consisting of a crisis stabilization/urgent care clinic with an attached short-term crisis residential
program. Institute for Mental Disease alternative programs target adults returning from long-term care
settings back to the community or who are at risk for institutional placement due to the severity of their

psychiatric disorder.

B. Explain why this service is necessary and the consequence of denial:
Without these services, older adults will be exposed to increased levels of addiction, anxiety,
depression, post-traumatic stress disorder, violence, trauma, post-trauma, and other symptoms. There
will also be a generalized sense of increased collective helplessness throughout the community, when
related to the untreated mental illness, leading communities to feel besieged and victimized. Not
providing the services may result in increased lawsuits and related costs, as well as disallowance of
State and Federal funding for failing to expend funds within regulatory guidelines.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous

PSC, attach copy of the most recently approved PSC.
Yes, please see attached. ’

D. Wil the contract(s) be renewed?
Yes, if funding is available.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an

existing PSC by another five years, please explain why: :
The Department expects the need for these mental health residential services to continue.

, , -194-
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Page 2 of 4

2. Reason(s) for the Reguest’
A. Display all that apply

A Services that require resources that the City lacks {(e.g., office space, facilities or equipment with an
operator). . ’

Expiain the qualifying circumstances:
The city does not have the facilities {buildings) or capacity to provide these mental health residential

services, which provide an integral part of the City's System of Care for people with behavioral
health treatment needs

B. Reason for the request for modification:
Extending 2 years pending selection from new RFPs developed in response to Affordable Care Act

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: The contractors must have appropriately trained, licensed

or certified staff and facilities which comply with applicable State laws and reguiations, chiefly,
California Welfare and Institutions Code Sect. 5000.

B. Which, if any, civil service class(es) normally perform(s) this work? 2110, Medical Records
Clerk; 2305, Psychiatric Technician; 2552, Dir of ‘Act, Therapy & Vol Svcs; 2574, Clinical
Psychologist; 2589, Health Program Coordinator 1; 2551, Health Program Coordinator 2; 2583,
Health Program Coordinator 3; 2706, Housekeeper/Food Service Clnr; 2822, Health
Fducator; 2908, Hospital Eligiblity Worker; 2910, Social Worker; 2920, Medical Social
Worker: 2930, Psychiatric Social Worker; 2935, St Marriage, Fam & Cld Cnslr;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes, contractors will maintain appropriate community facilities that are licensed and
otherwise compliant with external funding and regulatory requirements for provision of contracted

services.

4. Iif applicable, what efforts has the department made to obtam these services through ava;labie

resources within the City?
These are residential services which the department does not have the facilities {buildings) or capacity to

~provide.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
Community-based behavioral heaith contractors provide cultural expertise and linkages otherwise
unavailable through Civil Service classifications. Civil Service staff work in partnership with
contractors, which are mostly non-profit organizations, and through these collaborations the City is
able to offer higher quality, more accessible mental health and substance abuse treatment services

fo its residents. (see attachment)

B. If there is nho civil service class that could perform the work, would it be practical and/or feasibie to
adopt a new civil service class to perform this work? Explain: No. Current existing classifications
perform this work. However, demand exceeds the capacity at City facilities to provide these
services, so that City uses contractors to meet as many of the clients’ needs as possible. '

. -195-
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6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, piease include an

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,

explain why not.
The purpoese of the contracts under this PSC is to provide mental health residential services, so

formal training of civil service staff is not included.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
See attachment

E.  Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
Baker Places, Conard House, Hospitality House, Progress Fdn

7. Union Notification: On 08/22/15, the Department notified the following employee organizations of this

PSC/RFP request: "
SEIU Local 1021: Prof & Tech Eng, Local 21; Management & Superv Local 21; SEIU Local 1021; Prof &

Tech Eng, Local 21: Management & Superv Local 21;

4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM iS COMPLETE AND ACCURATE: '

Name: Jacquie Hale Phone: (415) 554-2605 Emafl:]acquie.hale@sfdph.oug

Address: 101 Grove Street, Room 307, San Francisco, CA 94102

*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 4153 09/10

DHR Analysis/Recommendation:
Commission Approval Required
DHR Approved for 02/01/2016

Civil Service Commission Action:

. _ -196~
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From: DHR-PSCCoordinator, DHR {HRD)
Sent: ' Tuesday, August 25, 2015 9:56 AM
To: joe.brenner@seiul021.org; leah.berlanga@seiul021.org; davidmkersten@gmail.com;

ablood@cirseit.org; Poon, SinYee (HSA) (DSS); david.canham@seiul021.org;
joe.tanner@seiul021.net; tiya.thlang@seiu1021.org; Larry.Bradshaw@seiul021.org;
Hale, Jacquie (DPH); DHR-PSCCoordinator, DHR (HRD); Isen, Richard (TIS)

Subject: FW: Receipt of Modification Request to PSC # 4153 09/10 - MODIFICATIONS

—---Qriginal Message —————
From: dhr-psccoordinator@sfgov.org [mailto:dhr-psccoordinator@sfgov.org] On Behalf Of jacquie.hale@sfdph.org

Sent: Saturday, August 22, 2015 5:44 PM
To: Hale, Jacquie {DPH); jduritz@uapd.com; jebrenner@ifpte21.org; L21PSCReview®@ifpte21.org; Hale, Jacquie (DPH);

DHR-PSCCoordinator, DHR (HRD); Isen, Richard {TiS)
Subject: Receipt of Modification Request to PSC # 4153 09/10 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The PUBLIC HEALTH -- DPH has submitted a modification request for a Personal Services Contract (PSC) for $108,781,000

- for services for the period January 1,
2016 - December 31, 2017. For ail Modification requests, there is a 7-Day noticed to the union(s } prior to BHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU '

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/5454
Email sent to the following addresses: 121PSCReview@ifpte21.org Please check the record to see if you selected a union

where a corresponding email in the TO:
field isn't present. Either you selected none or there is no email entered in the system by that parttcuiar union

jebrenner@ifpte21.org jduritz@uapd.com

~-198-
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San Francisco Department of Public Health
Barbara A. Garcia, MPA
Director of Health

City and County of San Francisco

DATE: January 6, 2016
TO: Suzamne Choi, DHR PSC Coordinator

FROM: Jacquie Hale, DPH PSC Coordinator

RE: PSC 4150-09/10 Children, Youth & Familics Mental Health & Substance Abuse Services
PSC 4152-09/10 Older Adult Behavioral Health Integrated Full Service Outpauent Services .
PSC 4153-09/10 Mental Health Residential Services
PSC 4156-09/10 Mental Health & Substance Abuse Prevention & Related Services
PSC 5170-09/10 Mental Health Board, Suicide Prevention & Related Services

" This is to request that the above Personal Services Contracts (PSCs) be calendared for the February 1,
2016, meeting of the Civil Service Commission, and to provide information that may be helpful in
considering that request. These services are urgently needed in order to continue these contracts and the

care they provide to patients/clients/consumers.

Services needed. The services needed under these PSCs are for children, youth and their families, as
well as for adults and older adults who are exposed to increased levels of addiction, anxiety, depression,
post-traumatic stress disorder, violence, trauma and other symptoms. These services are necessary to
improve the quality of life and access to healthcare for the eligible San Franciscans. If the request is
denied, clients will be without community-based prevention, primary care and rehabilitation services to
help them with immediate and ongoing treatment of mental health and substance abuse issues, leading to
an overall degradation of health and communities which often already feel besieged and victimized.

These are longstanding contracts for which the need is expected to continue, as we anticipate that we
will continue to be obligated to provide these services and tfahat people in San Francisco will continue
. toneed them. There are currently 57 contracts awarded under these PSCs.

Meeting with SEIU. DPH has been engaged in email exchanges with SEIU to schedule meetings to
discuss these 5 PSCs, and has a meeting scheduled for this Friday, January 8, 2016, after many dates
were unavailable due to the holidays. We will provide our report on that meeting to the Commission
prior to the meeting. DPH also remains willing to continue meetings with SEIU if needed and fo provide

information as requested.

Please let me know if you need further information. Thank you for your time and consideration,

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans,
We shall * Assess and research the health of the community ~ Develop and enforce heafth policy ~ Prevent disease and injury ~
~ Educate the pul_)lic and traln health care providers ~ Provide quallty, comprehensive, culturally-proficient health services ~ Ensure equal access to all ~

Jacquie.hale@sfdph.org — office 415-554-2509 fax 415 554-2555
101 Grove Street, Room 307, San Francisco, CA 84102

—-200-



Attachment to PSC 4153-09/10 Miental Health Residential Services

Baker Places, Inc.
Central City Hospitality House
Edgewood Center for Children and Families

Progress Foundation

-201-



Attachment to Department of Public Health
Request for Approval of Personal Services Contracts

“5000. This part shall be known and may be cited as the Lanferman-Petris-Short Act.

“5120. It is the policy of this state as declared and established in this act and in the Lanterman-
Petris-Short Act that the care and treatment of mental patients be provided in the local
community. In order to achieve uniform statewide implementation of the policies of this act, it
is necessary fo establish the statewide policy that, notwithstanding any other provision of law, no
city or county shall discriminate in the epactment, enforcement, or administration of any zoning
laws, ordinances, or rules and regulations between the use of property for the treatment of
general hospital or nursing home patients and the use of property for the psychiatric care and,
treatment of patients, both inpatient and outpatient. Health facilities for inpatient and outpatient
psychlainc care and treatment shall be permitted in any area zoned for hospitals or nursing
homes, or.in which hospitals and nursing homes are permitted by condifional use persmit.”

“5052.5. (=) Each county shall utilize available private and pnvatc nonprofit mental health
resources and facilities in the county prior to developing new county-operated resources or
facilities when these private and private nonprofit mental health resources or facilities are of at
least equal guality and cost as county-operated resources and facilities and shall vtilize available
county resources and facilities of at least equal quality and cost prior to new private and private
-nonprofit resources and facilities. All the available local public or private and private nonprofit

. facilities shall be utilized before stafe hosPitals are used, (b) Nothing in this section shall
prevent a county ﬁ"om restructuring its systems of care in the manner it believes will provide the

best overall care.”

“5653. In developing the county Short-Doyle plan, optimum use shall be made of appmpriatc
local public and private organizations, community professional personnel, and state agencies.
Optimum use shall also be made of federal, state, county, and private funds which may be
available for mental health planming, In order that maxinium utilization be made of federal and
other funds made available to the Department of Rehabilitation, the Department of
Rehabilitation may serve as a contractual provider under the provisions of a county Short-Doyle
plan of vocational rehabilitation services for the mentally disorder

httn:/frww., leginfo. C&20\’/021-blIijdlSD]aVCOdB‘}SBCtlOH'—WIG&Q‘OUU'"GSOGi 06000&H1e=5650-
5667 . :
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E. DENNIS NORMAND Y
PRESIDENT

DOMNALD A. CASPER
VICE PRESIDENT

MIGRGAN R, GORRUONG
COMMISSIONER

MARY Y. JUNG
COMMISSIONER

ANTYA SANCHEZ
EXECUTIVE (FFICER

CIVIL SERVICE COMMISSION
CITv AND COUNTY OF SAN FRANCISCO

GAVIR NEWsoM

MAYOR

SUBIECT:

June 24, 2010

NOTICE, OF CIVIE, SERVICE COMMISSION ACTION

REVIEW OF REQUEST FOR APPROVAL OF PROPOSED

PERSONAL SERVICES CONTRACT NUMBER 4148-09/38
TOROUGHE 4162-09/16,

At its meefing of June 21, 2018 the Civil Service Commission bad for its
consideration the above matier.

PLEASE NOTE: At ix important that a copy of this action be kept in the

department files as you will need ¥t in the future ay proof of Civil
Service Cormission approval, Please share if with evervone
responsible for follow-up,

It was the decision of the Commission to:
(1) Adopt the report; Approve request for approval of PSC #s 4150-09/10 through

4153-09/10; 4156-09/10; 4160-09/10; and 4161-09/10 on the condition that the
Department of Public Health make every reasonabie effort to create requisitions
for those 2819 Assistant Health Educators laid off in 2009 and other Local 21

. represented positions that are subject to reduction or fayoff; and that the

2

€))

%)

Department of Public Health report every six (6) months to the Civil Service
Cormmission on ifs progress In meeting this condition, Notify the Office of the
Controller and the Office of Contract Administeation,

Adopt the report; Approve request for approval of PSC #4155-09/10 on the
condition that 1) the Department of Public Health will meet with IFPTE Local 2]
to discuss and evaluate whether and to what extent wark to be performed in this
PSC is work which could be performed by Real Property Managers; 2) If at the
eonclusion of these discusstons, it turns out that work in this PSC is not work
which could be performed by Real Property Managers, then the matter is closed;
3) If at the conclusion of these discussions, it turns out that work in this PSC is
work which could be performed by Real Property Managers, then the
Department of Public Heaith and Local 21 will endeavor to utilize CCSF Real
Property Managers to perform this work, and miake appropriate modifications to
the confract(s) in the PSC accordingly. Notify the Office of the Coniroller and
the Office of Contract Administration.

Adopt the report; Approve request for approval of PSC #4158-09/10 for 2
duration of two years, to June 30, 2012. Notify the Office of the Controller and
the Office of Confract Administration.

Adopt the report; Approve request for approval of all remaining contracts.
Notify the Office of the Controller and the Office of Contract Administration.

25 VAN NESS AVENUE, SUITE 720 € SAN FRANCISCO, CA 94102—50?51 6? é415) 252-3247 ® FAX (415) 252-3260 & www.sfgov.orglfelvil_service/




CSC Notice of Action
June 24, 2010
Page 2

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time
within which judicial review must be sought is set forth in CCP Section 1094.6,

CIVIL SERVICE COMMISSION

(bt fhls

ANTTA SANCHEZ ™
Executive Officer

Aitaéhmcnt

c: Micki Callahan, Human Resources Director
Jacquie Hale, Department of Public Health
Naomi Kelly, Office of Contract Administration
Ben Rosenfield, Contraller '
Cormmission File
Chron
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o ' Page 1 of 4

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17}

Department: PUBLIC HEALTH . Dept. Code: DPH
Type of [Tinitial ZModification of an existing PSC (PSC # 4156 09/10)
Request: _
Type of ClExpedited HARegular ClAnnual [JContinuing [ (Omit
Approval: Posting)

Type of Service: mental health and substance abuse prevention and related services

. Funding Source: Fed, State, General funds Grants

PSC Original Approved Amount: $57,351,750 PSC Original Approved Duration: 07/01/10 -
06/30/15 (5 years)

PSC Mod#1 Amount: no amount added PSC Mod#1 Duration: 07/01/15-12/31/17 (2 vears 26
weeks)

PSC Mod#2 Amount: $680,000 PSC Mod#2 Duration: no duration added

PSC Cumulative Amount Proposed: $58,031,750 PSC Cumulative Duration Proposed: 7 vears 26
weeks :

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Contractors will provide community based mental health and substance abuse prevention and

treatment, primary care and life enhancement programs for adults and transition age youths who are
homeless or face mental health and substance abuse issues and their families in San Francisco. The
programs will include mental health emergency crisis/vocational and rehabilitation services, peer and
intern employment, peer-based wellness and recovery services, substance abuse education and
training/HIV intervention/primary prevention, secondary prevention and ancillary services, short-term

intensive case management-hospital discharge services.

B. Explain why this service is necessary and the consequence of denial:
These services are necessary to improve the quality of life and access to health care for the eligible San
Franciscans. If the request is denied, eligible clients wilf be without community based prevention, '
" primary care and rehabilitation outlets to assist them in the treatment of mental health and substance
abuse issue, leading to an overall degradation of health and an increase of unemployment, violence

and crime in the areas.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous
PSC, attach copy of the most recently approved PSC.
Yes, please see attached.

D. Will the contract(s) be renewed?
Yes, if funding is available.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (niodify) an
existing PSC by another five years, please explain why:

http://apps.sfgov.org o 208 1/14/2016
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Initial request PSC was for 5 years. Modification needed for Extending 2 years pending selection
from new RFPs developed in response to Affordable Care Act

2. Reason(s) for the Request
A. Display all that apply

{4 Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
operator}).

Explain the qualifying circumstances:
The City does not have the facilities or capacity to prowde menftal health and substance abuse

prevention and related services that will be provided by the contractors under this PSC, which
together form a System of Care to address the broad continuum of needs and ilinesses presented

by these clients.

B. Reason for the request for modification:
Extending 2 years pending selection from new RFPs developed in response to Affordable Care Act

‘3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Contractors must have a State-licensed and Commission-

approved facilities with trained and licensed staff as applicable to provide services in a mental
health, substance abuse, and/or primary care setting.

B. Which, if any, civil service class{es) normally perform(s) this work? 2305, Psychiatric
Technician; 2574, Clinical Psychologist; 2585, Health Worker 1; 2586, Health Worker 2; 2587,
Health Worker 3; 2588, Health Worker 4; 2589, Health Program Coordinator 1; 2591, Health
Program Coordinator 2; 2593, Health Program Coordinator 3; 2822, Health Educator; 2910, Social
Worker; 2930, Psychiatric Social Worker;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes. The contractors will provide services in licensed and approved facilities that are

located in the community, as required by State law.

4, i applicable, what efforts has the department made to obtain these services through available
resources within the City?
Not Applicable

5. Why Civil Service EmpIO\l(ees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
Existing civil service classes are already overburdened with the current maximum level of delivery
of local government-based services performed by the City and County. The remainder of the
mental health/substance abuse treatment service system of care must be based in the community
and is best performed by community based service providers who have the trust of and credlbihty
in the community; who are able to operate the small, flexible, (see attachment)

-207-
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B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain: The City currently has Civil Service
classifications that are used to provide a portion of these services.

6. Additional Information
A.  Will the contractor directly supervise City and County employee? If so, please include an

explanation,
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,

explain why not.
There are no training included in this PSC.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.

see attachment

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
Yes, please see attached.

7. Union Notification: On 08/22/15, the Department notified the following employee organizations of

this PSC/RFP request:
SEIU Local 1021; Professional & Tech Engrs, Local 21: SEJU Local 1021; Professional & Tech Engrs, Local

21;

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE: '

Name: Jacquie Hale  Phone: (415) 554-2609 Email: jacquie.hale@sfdph.org

Address: 101 Grove Street, Room 307, San Francisco, CA 94103

*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 4156 09/10

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required
DHR Approved for 02/01/2016

-208-

http://apps.sfgov.org/ o . 1/14/2016



‘Receipt of Union Notification(s)

—209-



Choti, Suzanne (HRD)

From: DHR-PSCCoordinator, DHR {HRD)
Sent: Tuesday, August 25, 2015 1:29 PM
To: Sandeep.lal@seiul021.me; Wendy.Frigillana@seiu1021.0rg;

leah.berlanga@seiu1021.0rg; davidmkersten@gmail.com; Lopez, Ricardo (PDR); -
Basconcillo, Katherine (PUC); pcamarillo_seiu@sbcglobal.net; Carey.dall@seiul021.org;
pscreview@seiul021.org; joe.brenner@seiul021.org; ted.zarzecki@seiul02Lnet;
ablood@cirseiu.org; xiumin.i@seiul021.org; Poon, SinYee (HSA) (DSS);
david.canham@seiul021.0rg; joe.tanner@seiul021.net

Cc: DHR-PSCCoordinator, DHR (HRD}) A
FW: Receipt of Modification Request to PSC # 4156 09/10 - MODIFICATIONS

Subject:
Follow Up Flag: Follow up
Flag Status: Flagged

——-0Original Message-—-—--
From: dhr-psccoordinator@sfgov.org [mailto:dhr-psccoordinator@sfgov.org} On Behalf Of jfacquie.hale@sfdph.org

Sent: Saturday, August 22, 2015 6:43 PM
To: Hale, Jacquie (DPH); joe.tanner@seiu1021.net; tiya.thlang@seiul021.org; Larry.Bradshaw@seiul021.orsg;
iebrenner@ifpte21.org; L21PSCReview@ifpte21.org; brenda mendieta@sfdph.org; DHR-PSCCoordinator, DHR {HRD);

tsen, Richard (TIS)
Subject: Receipt of Modification Request to PSC # 4156 09/10 - MODIFICATIONS

PSC RECEIPT of Madification notification sent to Unions and DHR

The PUBLIC HEALTH - DPH has submitted a modification request for a Personal Services Contract (PSC) for $680,000 for

services for the period January 1,

2016
— December 31, 2017. For all Modification requests, there is a 7-Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

hitp://apps.sfgov.org/dhrdrupal/node/3780
Email sent to the following addresses: L21PSCReview@ifpte21.org Please check the record to see if you selected a union

where a corresponding email in the TO:
field isn't present. Either you selected none or there is no email entered in the system by that particular union

jiebrenner@ifpte21.org Larry.Bradshaw@seiul021.org tiva.thlang@seiul021.org joe.tanner@seiul021.net
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San Francisco Depariment of Public Health
Bafbara A. Garcia, MPA
Director of Health

City and County of San Francisco

DATE: January 6, 2016

TO: Suzanne Choi, DHR PSC Coordinator

L

FROM: Jacquie Hale, DPH PSC Coordinator

RE: PSC 4150-09/10 Children, Youth & Families Mental Health & Substance Abuse Services
PSC 4152-09/10 Older Adult Behavioral Health Integrated Full Service Outpatient Services
. PSC 4153-09/10 Mental Health Residential Services L .
PSC 4156-09/10 Mental Health & Substance Abuse Prevention & Related Services
PSC 5170-09/10 Mental Health Board, Suicide Prevention & Related Services

This is to request that the above Personal Services Contracts (PSCs) be calendared for the February 1,
2016, meeting of the Civil Service Commission, and to provide information that may be helpful in
considering that request. These services are urgently needed in order to continue these contracts and the

care they provide to patients/clients/consumers.

Services needed. The services needed under these PSCs are for children, youth and their families, as
well as for adults and older adults who are exposed to increased levels of addiction, anxiety, depression,
post-traumatic stress disorder, violence, trauma and other symptoms. These services are necessary to
improve the quality of life and access to healthcare for the eligible San Franciscans. If the request is
denied, clients will be without community-based prevention, primary care and rehabilitation services to
help them with immediate and ongoing treatment of mental health and substance abuse issues, leading to
an overall degradation of health and communities which ofien already feel besicged and victimized.

These are longstanding contracts for which the need is expected to continue, as we anticipate that we
will continue to be obligated to provide these services and tfahat people in San Francisco will contimue
to need them. There are cutrently 57 contracts awarded under these PSCs.

Meeting with SEIU. DPH has been engaged in email exchanges with SEIU to schedule meetings to
discuss these 5 PSCs, and has a meeting scheduled for this Friday, January 8, 2016, after many dates
were unavailable due to the holidays. We will provide our report on that meeting to the Commission
prior to the meeting, DPH also remains willing to continue meetings with SEIU if needed and to provide

information as requested.

Please let me know if you need further information, Thank you for your time and consideration.

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans.
We shall > Assess and research the heaith of the community ~ Develop and enforee health policy ~ Prevent disease and injury ™
~ Educate the public and train health care providers ~ Provide quality, comprehensive, culturaliy-proficient health services ~ Ensure equal access toall ™

Jacquie.hale@sfdph.org — office 415-554-2509 fax 415 554-2555
101 Grove Street, Room 307, San Frantisco, CA 94102
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Attachment to PSC 4156-09/10 Mod. 1

This confract includes contracts with the following providers:

Richmond Area Multi-Services

Harm Reduction Coalition

Regents of the University of California
Dignity Health, St. Francis Hospital
Superior Court of California
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Attachment to Depariment of Public Health
Request for Approval of Personal Services Coniracts :

“5000. This part shall be known and may be cited as the Lanterman-Petris-Short Act.

“5120. It is the policy of this state as declared and established in this act and in the Lanterman-
Peiris-Short Act that the care and treatment of mental patients be provided in the local
community, In order to achieve uniform statewide implementation of the policies of this act, it
is necessary to establish the statewide policy that, notwithstanding any other provision of law, no
city or county-shall discriminate in the enactment, enforcement, or administration of any zoning
laws, ordinances, or rules and regulations between the use of property for the treatment of
general hospital or nursing home patients and the wse of property for the psychiatric care and
treatment of patients, both inpatient and oufpatient. Health facilities for inpatient and ontpatient
psychiairic care and freatment shall be permitted in any area zoned for hospitals or nursing
homes, or in which hospitals and nursing homes are permitted by conditional use permit,”

“5652.5. (a) Each county shall utilize available private and private nonprofit mental health
resources and facilities in the county prior to developing new county-operated resources or
facilities when these private and private nonprofif snental health resources or facilities are of at
least equal quality and cost as county-operated resources and facilities and shall utilize available
county resources and facilities of af least equal quality and cost prior to new private and private
nonprofit resources and facilities. All the available local public or private and private nonprofit
facilities shall be utilized before state hospitals are used, (b) Nothing in this section shall
prevent a county from restructuring its systems of care in the manner it believes will provide the

best overall care,”-

%5653, In developing the county Short-Doyle plan, optimum use shall be made of appropriate
local public and private organizations, communifty professional personnel, and state agencies,
Optimum use shall also be made of federal, state, county, and private funds which may be
available for mental health planning. In order that maximum utilization be made of federal and
other funds made available to the Department of Rehabilitation, the Department of
Rehabilifation may serve as a contractual provider under the provisions of a county Short-Doyle
plan of vocational rehabilitation services for the mentally disordered.” :

hitp/fwww.leginfo.ca. gov/eui-bin/displaycode?section=wic& eronp=05001-06000& file:=5650-
5667 . -

-214-



E. DENNIS NORMANDY
PRESIDENT

DONALD A. CASIER
VICE PRESIDENT

MORGAN R, GORROND
~ COMMISSIONER

MARY Y., JUNG
COMMISSIONER

AXITA SANCHEEZ
EXECUTIVE OFFICER

CIvIL SERVICE COMMISSION
C1TY AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM

MAYOR

- SUBJECT:

June 24, 2610

NOTICE OF CIVIL SERVICE COMMISSION ACTION

REVIEW OF REQUEST FOR APPROVAL OF PROPOSED

PERSONAL SERVICES CONTRACT NUMBER 4148-09/10
THROUGH 4162-09/10,

At its meeting of June 21, 2010 the Civil Service Commission had for its
consideration the above matfer,

PLEASE NOTE: It is imporiant that a copy of this action be kept in the

department files as vou will need it in the future as proof of Civil
Service Commission approval, Please share if witl: everyone
responsible for follow-up.

1t was the decision of the Commission to:
(1) Adopt the report; Approve request for approval of PSC #s 4150- 09/10 through

4153-09710; 4156-09/10; 4160-09/10; and 4161-09/10 on the condifion that the
Department of Public Health make every reasonable effort to create requisitions
for those 2819 Assistant Health Educators faid off in 2009 and other Local 21
represented posmons that are subject to xeduction or layoff; and that the

. Department of Public Health report every six (6) months to the Civil Service

2)

()

S

"Commission on ifs progress in meeting this condition. MNotify the Office of the
Coniroiler and the Office of Contract Administration,

Adopt the report; Approve request for approval of PSC #4155-09/10 on the
condition that 1) the Department of Public Health will meet with IFPTE Local 21
to discuss and evaluate whether and to what exiest work fo be performed in this -
‘PSC is work which could be performed by Real Propetty Managers; 2) I at the
conciusion of these discussions, it turns ouf that work in this PSC is not work
which could be performed by Real Property Managers, then the matter is closed;
3) If at the conclusion of these discnssions, it furns out that work in this PSC is
work. which could be performed by Real Property Managers, then the
Departinent of Public Health and Local 21 will endeavor to utilize CCSF Real
Property Menagers to perform this work, and make appropriate modifications fo
the contract(s) in the PSC accordingly, Notify the Office of the Controlier and
the Office of Contract Adminisiration.

Adopt the report; Approve request for approval of PSC #4158-09/16 for a
duration of two years, to June 30, 2012, Notify the Office of the Controller and
the Office of Contract Administration.

Adopt the repert; Approve request for approval of all remaining contracts.

Notify the Office of the Controller and the Office of Confract Administration.

25 VAN NESS AVENUE, SUITE 720 © SAN FRANCISCO, CA 54102-6033 @ (415} 252.3247 @ FAX (415) 252-3260 ® www.sfgov.org/civil_service/
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CSC Notice of Action
June 24, 2010
Page 2

1F this matier is subject fo Code of Civil Procedure (CCP) Section 1094.5, the fime
within which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION

(it o

ANITA SANCHEZ
Execntive Officer

Attachment

¢ Micki Callahan, Human Resobrees Director
Jacquie Hale, Department of Public Health
Naomi Kelly, Office of Contract Administration
Ben Rosenficld, Confroller
Commission File
Chron
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE:  Aprl-27-2040 rev. May 17, 2010

DEPARTMENT NAME: _Public Health DEPARTMENT NUMBER _81, 82

TYPE OF APPROVAL: [ | EXPEDITED REGULAR (OMIT POSTING )
[ ] cONTINUING [ ] anwuaL

TYPE OF REQUEST:

INITIALRBQUEST [ MODIFICATION (PSC# )

TYPE OF SERVICE: Mental Health and Subsfance Abuse Prevention and Related Services

FUNDING SOURCE:  Federal, State and General Funds, Grants and Work Order
PSC AMOUNT: _ $67,361,750/ lotal 6 years PSCDURATION:  7/1/2010 - 6/30/2015

1,  DESCRIPTION OF WORK.

A. Concise description of proposed work:
Coniraciors will provide conmunity based mental health and substance abuse prevention mud treatment, pritaary care and lj _fé enhancement

programs for adulfs and transhiton age youths who are honeless or face menial health and substance abuse issues and their families in San
Francisco. The programs will include mental health emergency erisisivocational and rehabititntion sexrvices, peer and intern employment, peer-
based wellness and recovery services, substance abuse education and training/HIV intervention/primary prevention, secondary prevention and
anctilnry services, shori-term intensive case management-hospital discharge seyvices,
B. Explain why this service is necessary and the consequences of denjal:
These services are necessary lo improve the guafity of fife and access to health care for the eligible Saw Franciscans. If the request is denied,
eligible clients will be withowt consmunity based prevention, primary core and rehabilitation outlets to assist thens bn the treatment af mental
health and substance abyse issue, feading to an overall degradaiion of health and an fucrease of unemployment, violence and crime in the areas.
C. - Explain how this service has been provided in the past {if this service was previously approved by the Civil Service

Commission, indicate inost recent personal services contract approval number):

2013-04/05 and 2012-08/0%
D Will the contract( s} be renewed: Yes, if funding is ava:fab!e

2, UNION NOTIF. ICATION Copy of this summary is to be sent to employee organizations as appropriate (refer to.
instruetions for specific procedures):

SENJ Local 1021 _
IFPTE Local 21 Jacquie Hale April 30, 2010
Union Name Signature of person mailing/faxing form Date
Union Name Signatuze of person mailing/faxing form Date
REPsentto  SEIULocal 1021 ,on
IFPTE Local 21 July 30, 2009 Mahlet Girma
Union Naime Date : Signature

.........

F OR DEPARTMENT OF HUMAN RESOURCES USE
pPSCH#  4156-09/10 : '

STAFF ANALYSIS/RECOMMENDATION:
CIVIL SERVICE COMMISSION ACTION:  approved 6/21/10

PSC FORM 1 (9)95)
-218-




City and County of San Francisco - Depariment of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A, Specify required skills and/or expertise:

Coutractors must have a State-licensed and Commission-approved facilities with trained and licensed staff as appiicable 1o provide
services in a mental health, subslance abuse, and/or prinary care selfing.

B.  Which, if any, civil service class normally performs this work?
No single civil service classification performs all necessary services, If these services were to be pe{fam;ed by civil service classes,
they would be a combination of any or all the fallowing: 2589/2591/2593 Health Progyram Coordinators 1, If, and Ifl, 2822 Health
Edncator; 2305 Psychiatric Technician, 2574 Research Psychologist, 2585/86,87,88 Health Worker I, H, IIL, IV, 2910 Social Worker,

2938 Psychiatric Svcial Worker.

C. Wil céntractor provide facilities and/or equipment not curently possessed by the City? If ves, explain:

Yes. Tie contractors will provide services in licensed and approved facilities that are lpcated in the community, as required by Staie
law,

4., WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A, Explain why civil service classes arg not applicable:
Existing civil service classes are alrendy overburdaned with the current maximwni level of delivery of local government-bosed.
services performed by the City and County. The remainder of the mental heaith/substance abuse treatment service sysiem of care
nitest be bused in the connmunity and is best performed by conmnunity based service providers who have the trust of and credibilite in
fhe comunity; who ave able to operate r}:e small, flextbie, grassroots-oriented, commmrizy based programs specific to the larget

population they serve.

B.  Would it be practical fo adopt a new civil service class to perform this work? Explain,
Fhe City enrrently has Civil Service classifications that-are used to provide a portion of these services.

5. ADDITIONAL INFORMATION (if "yes," atiach explanation)
A. Will the contractor directly supervise City and County employees?

B. Wil the contractor train City and County employees?

*  Describe the training and indicate approximate number of hours,
»  TIndicate occupatzonal type of City and County employees o receive fraining (i.e., clerks,
civil engineers, ete.) and approximate rumber to be trained,

0 00
H <

a

C. . Are there legal mandates requiring the use of contractual services?

D. Are there federal or state grant requirements regarding the use of contractual services? [:l

E. Has a board or commission determined that contracting is the most effective way :l
to provide this service?

F. Will the proposed work be completed by a contractor that has a cwrrent personal services - I:]
contract with your department?
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACC! UMTFE ON BEHALF OF THE DEPARTMENT HEAD:

ALY ,
Signature Dfnepmeﬂtalﬁ&'soxyemces Contract Coordinator

Jacquie Halg 554-2609
Trint or Type Name Telephone Number
101 Grove Street, Room 387, San Francisce,
A 94102 . .

PSCFORM 1 (9/96)
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0B/14/2013 10:68  HG8E P.O01/001

San Francisco Depariment of Public Hedlth
Barbara A, Garcia, MPA
Direcior of Health

City and County of San Francisco

MEMORANDUM
DATE: June 14, 2013 Fax page 1 of 1
TO: Laorah Dang, PSC Analyst by fax to: 557-4868
. Department of Himan Resaurces (Dapt. 33)
FROM: Jacquie Hale, PSC Coordinator
_ Department of Public Health (Dept. azlﬁ%' .
RE: Request for Administrative Approval of PSC Modification (jess than 60%)
PSC No. . T 4156-09/10 | Approval Date: I June 24, 2010

Descrlpﬂon of Service: Confractors wil provide communlty based mental health and substance abuse
prevention and freafment, primary care and life enhancement programs for adults a5id transition age youths
+. | who are homeless or face mental health and substance abuse lssues and thelr familles in San Franclsco.

* | The programs will Include mental health emergency crisisivacational and rehabilitation services, peer and lb(/
infern employment, peer-based wellness and recovery services, subsiance abuse education and training/F{V
intervention/primary preveniion, secondary prevention and anclllary services, short-fenm intensive care

management hcspital dlscharge services:

Original Appraved Amount: £:57,35L750 - | Original Approved Du}atior{: 7/101/10-06/30/15
Modification Amount: 3 1] Modification of Duration; 709,151 218147

Totat Amount, as Modified: | 857,351,750 Tolal Duration, as Modifled: | 7/01/10-12/31117

Reason for the modlfication: To extend the duration of the PSC to allow the incluston of coniracts awarded
under an additional REP 13-2012 Substance Abuse Family Day Treatment and Outpattent Program for the

Spanish-speak}ng Gornmunity in San Francisco.

Attachment; Copy of Approved PSC Summary

DPH CMS¥#: 7180-

gRER IHIInIﬂlwﬂlaﬂﬂalhlalﬂHHBHBIIﬂllﬂﬂﬂtﬂﬂﬂﬂnBﬂ!ﬂuﬂﬂ‘lﬂ'ﬂ‘uHnlﬁlﬂ!la

TERNEdPEHERREN B
E/ FOR DEPARTMENT OF HUMAN RESOURCES USE
DHR ACTION: Approved

Approval Date; _/
By! I/W

ﬁf)vltckivcmlahan, Human Resources Director

@{f{?f/?ﬁf?p

The ntission of the San Francisco Depariment of Public Health is to protect and promote the health of all San Franciscans,
We shall » Assess and research the health of the community ~ Devalop and enforce health policy ~ Prevent disease and njury
~ Educate the public and traln health care providers = Provide quality, comprehensive, collurally-proficient hesith s ervices ~ Ensure equal actess to 311 ~

barbara.garcia@sfdph.org ~office 415-554-2526 fax 415 554~ 2710
101 Grove Street, Room 308 San Francisco, CA 94102
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC HEALTH Dept. Code: DPH
Type of Clinitial PAModification of an existing PSC {PSC # 35131 - 15/16)
Request:

Type of ClExpedited  Regular ClAnnual ClContinuing 1 {Omit
Approval: Posting)

Type of Service: Recruitment for Executive and Senior Management

Funding Source: General Fund

PSC Original Approved Amount: $95,000 PSC Original Approved Duration: 11/12/15 -
11/11/16 (1 year)

PSC Mod#1 Amount: 5105,000 PSC Mod#1 Duration: 11/12/15-11/11/17 {1 year}

PSC Cumulative Amount Proposed: $200,000 PSC Cumulative Duration Proposed: 2 years

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The Contractor will augment the Department's search and recruitment of qualified candidates for
executive level and senior management positions at the Department of Public Health, due to

anticipated retirements, organizational changes, and vacancies.

B. Explain why this service is necessary and the consequence of denial:

The services are necessary in order to augment the Department's internal efforts to fill executive
level and senior management positions at the Department of Public Health as expeditiously as
possible. The Department is under significant time constraints to fill these positions due to
upcoming openings of the new San Francisco General Hospital, continued adjustment of operations
related to the Affordable Care Act, and overall Departmental integration efforts in development of
the San Francisco Health Network as the Network's provider of acute care hospital services. These
organizational efforts require these permanent positions in order to make these organizational
changes successful. Denial will negatively impact both the long-term and day-to-day operations of
the Department and the quality of care it is capable of providing.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
PSC 3077-08/09, PSC 38398 15/16

D. Wwill the contract(s) be renewed?
if there is a continued need.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify} an
existing PSC by another five years, please explain why:

2. Reason(s) for the Request
A. Display all that apply

| -221-
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4 Immediately needed services to address unanticipated or transitional situations, or services
needed to address emergency situations.

[A Short-term or capital projects requiring diverse skills, expertise and/or knowledge.
{4 Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

7 Services that require resources that the City> lacks {e.g., office space, facilities or equipment with
an operator).

~ Explain the qualifying circumstances:
The positions must be filled as soon as possible in order to maintain continuity and avoid’
disruption in critical services. Services are as-needed and short-term, as they will be necessary
only until an acceptable condidate is found. An executive search firm with. particular experience
in the healthcare field and public and/or governmental employers is needed to help Department
Human Resources staff find the best candidate for these unigue positions. :

B. Reason for the request for modification: .
The Department has additional high level and specialty positions to fill that are mission critical to
support the Department and the new San Francisco General Hospital. Denial will negatively
impact both the long-term and day-to-day operations of the Department and the quality of care

it is capable of providing.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: The ability to perform the needed services at the highest

professional level within a very limited time frame; expertise in the placement of executive level
and senior management positions in healthcare professions at major public and/or
governmental and academic medical centers; access to quality resources/contact and related

databases in the healthcare field.

B. Which, if any, civil service class{es) normally perform(s) this work? 1246, Principal Personnel
Analyst; 1250, Recruiter; '

C. Will contractor provide facilities and/or equipment not currently possessed by the City? if so,
explain: No.

4. If applicable, what efforts has the department made to obtain these services through available

resources within the City?
The Department is also utilizing standard City recruitment efforts through the Department's Human

Resource Division.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
The wide range of resources and access to qualified candidates that an executive search firm has

are not readily available to Department Human Resource staff.

-222-
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B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No, these services are used on
an as-needed and intermittent basis and will augment current Civil Service efforts,

6. Additional information
A. Will the contractor directly supervise City and County employee? if so, please include an

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if

not, explain why not. _
This is to augment current City efforts on an as-needed and intermittent basis, not a permanent

replacement of Civil Service functions. DPH Human Resource staff will have the opportunity for
knowledge transfer and will be exposed to current best practices of recruitment efforts.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.

no

E. Has a board or commission determined that contracting is the most effective way to provide
this service? If so, please explain and include a copy of the board or commission action.

no

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
No.

7. Union Notification: On 12/18/15, the Department notified the following employee organizations of

this PSC/RFP request:
Professional & Tech Engrs, SFAPP; Professional & Tech Engrs, SEAPP;

4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND
ATTACHED TO THIS FORM 1S COMPLETE AND ACCURATE:

Name: Jacquie Hale  Phone: (415) 554-2609 Email:iacquie.hale@sfdph.org

Address: 101 Grove St., Room 307, San Francisco, CA 94102
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 35131 - 15/16

DHR Analysis/Recommendation: ' Civil Service Commission Action:

-223-
http://apps.sfgov.org = | ) | - ... 1/14/2016




Commission Approval Required
DHR Approved for 02/01/2016

http://apps.sforc __
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~Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of jacquie.hale@sfdph.org
Sent: Friday, December 18, 2015 11:05 AM
To: Hale, Jacquie {DPH); L21PSCReview@ifpte21.org; Kyaun, Florence (DPH); DHR~

PSCCoordinator, DHR (HRD); Isen, Richard (T1S)

© Subject: Receipt of Modification Request to PSC # 35131 - 15/16 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR
The PUBLIC HEALTH -- DPH has submitted a modification request for a Personal Services Contract (PSC) for 5105,000 for
services for the period November 12, '

2015 — November 11, 2017. For all Modification requests, there is a 7-Day noticed to the union(s) prior to DHR Review.

I SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After Ioéging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/6173 _
Email sent to the following addresses: L21PSCReview @ifpte21.org

-226-
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Additional Attachmeﬁt(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1)

Department: PUBLIC HEALTH -- DPH Dept. Code: DPH
Type of Request: HAlnitial OiModification of an existing PSC {PSC # .
Type of Approval: {AExpedited [IRegular [JJAnnual [iContinuing 1 (Omit Posting)

Type of Service: Recruitment for Executive and Senior Management

Funding Source: General Fund PSC Duration: 1 vyear

PSC Amount: $95,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The Contractor will augment the Department’s search and recruitment of qualified candidates for
executive level and senior management positions at the Department of Public Health, due to anticipated

retirements, organizational changes, and vacancies.

B. Explain why this service is necessary and the consequence of denial:
The services are necessary in order to augment the Department's internal efforts to fill executive level
and senior management positions at the Department of Public Health as expeditiously as possible. The
Department is under significant time constraints to fill these positions due to upcoming openings of the
new San Francisco General Hospital, continued adjustment of operations related to the Affordable Care
Act, and overall Departmental integration efforts in development of the San Francisco Health Network
as the Network's provider of acute care hospital services. These organizational efforts reguire these
permanent positions in order to make these organizational changes successful. Denial will negatively
impact both the long-term and day-to-day operations of the Department and the quality of care it is

capable of providing.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous

"PSC, attach copy of the most recently approved PSC.
PSC 3077-08/08 (for a Chief Nursing Officer)

D. Will the contract(s) be renewed?
If there is a continued need.’

E. If this Is a request for a new P5C in excess of five years, or if your request is to extend {modify} an
existing PSC by another five years, please explain why.
not applicable

2. Reason(s} for the Request '
A. Indicate all that apply {be specific and attach any relevant supporting documents):

I immediately needed services to address unaniicipated or transitional situations, or services needed to
address emergency situations.

4 Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

' —~228-
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A Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

[A Services that require resources that the City lacks {e.g., office space, facilities or equipment with an
operator).

B. Explain the qualifying circumstances: ‘
The positions must be filled as soon as possible in order to maintain continuity and avold disruption
in critical services. Services are as-needed and short-term, as they will be necessary only until an
acceptable condidate is found. An executive search firm with particular experience in the healthcare
field and public and/or governmental employers is needed to help Department Human Resources
staff find the best candidate for these unigue positions.

3. Description of Required Skills/Expertise )

A. Specify required skills and/or expertise: The ability to perform the needed services at the highest
professional level within a véry limited time frame; expertise in the placement of executive level and
senior management positions in healthcare professions at major public and/or governmental and
academic medical centers; access to quality resources/contact and related databases in the

healthcare field.

B. Which, if any, civil service class(es) normally perform(s) this work? 1246, Principal Personnel
Analyst; 1250, Recruiter; ’

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No.

4. If applicable, what efforts has the department made to obtain these services through available

resources within the City?
The Department is also utilizing standard City recruitment efforts through the Department's Human

Resource Division.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
The wide range of resources and access to qualified candidates that an executive search firm has are

not readily available to Department Human Resource staff.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. No, these services are used on an as-
needed and intermittent basis and will augment current Civil Service efforts.

6. Additional Information . A
A.  Will the contractor directly supervise City and County employee? If so, please include an
explanation.
No.
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B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entall; if not,

explain why not. A )
This is to augment current City efforts on an as-needed and intermittent basis, not a permanent

replacement of Civil Service functions. DPH Human Resource staff will have the opportunity for
knowledge transfer and will be exposed to current best practices of recruitment efforts.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No. ‘

E. Hasa board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No. ‘

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
‘No.

7. Union Notification: On 10/08/2015, the Department notified the following employee organizations of

this PSC/RFP reguest:
Professional & Tech Engrs, SFAPP.Professional & Tech Engrs, SFAPP,

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Jacquie Hale  Phone: (415) 554-2609  Email: jacquie.hale@sfdph.org

Address: 101 Grove St., Room 307 San Francisco, CA 94102

*****#************************‘***********'***********7**ﬁc******************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 35131 - 15/16

DHR Analysis/Recommendation:
Commission Approval Not Required
Approved by DHR on 11/17/2015
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1)

Department: PUBLIC HEALTH — DPH Dept. Code: PPH
Type of Request: initial [ Modification of an existing PSC (PSC # )
Type of Approval: Expedited [] Regular ([.1 Omit Posting)

Type of Service: Recruitment for the Chief Executive Officer of San Francisco General Hospital

Funding Source: General Fund - PSC Duration: 47 weeks 5 days
PSC Amount:_$75,000 ~ PSC Est. Start Date: 08/01/2015 PSC Est. End Date: _06/30/2016

1. Description of Work

A. Scope of Work:
The Contractor will augment the Department's search and recruitment of qualified ¢andidates for the position of
Chief Executive Officer of San Francisco General Hospital Medical Center.

B. Explain why this service is necessary and the consequence of denial:

The services are necessary in order to augment the Department's internal efforts and to fill the recently vacated
position of Chief Executive Officer of San Francisco General Hospital and Medical Center (SFGHMC) as
expeditiously as possible. SFGHMC is under significant time constraints to fill this position due to upcoming
opening of the new SFGH hospital building, continued adjustment of operations related to the Affordable Care Act,
and overall Departmental integration efforts in development of the San Francisco Health Network as the Network's
provider of acute care hospital services. These organizational efforts require the leadership of a permanent CEO
in order to make these organizational changes successful. Denial will negatively impact both the long-term and

Aov_tr_fav anaratinne ~f QERHRMC and tha analihe of ~ara it ic ronshla af nenvidinn .

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
PSC 3077-08/09 (for a Chief Nursing Officer)

D. Will the contract(s) be renewed? No. .

2. Union Notification: On07/27/2015, the Department notified the following employee organizations of this PSC/RFP
request: Professional & Tech Engrs, SFAPP,
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FOR DEPARTMENT OF HUMAN RESOURCES USE

psC# 38398 - 15/16
DHR Analysis/Recommendation:
Commission Approval Not Required
Approved by DHR on 08/27/2015
July 2013
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City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:
The ability to perform the needed services at the highest professional level within a very limited timeframe;
expertise in the placement of executive Jevel healthcare professionals at major public and/or governmental and
academic medical centers; access to quality resources/contacts and related databases in the healthcare field.

B. Which, if any, civil service class(es) normaily perform(s) this work?
1246,1259,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

Civil Service classes maybe applicable, but the wide range of resources and access to qualified candidates that
an executive search firm has are not readily available to Department Human Resource staff.

B. Would it be practical to adopt a new civil service class to perform this work? Explain,
No, these services are used on an as-needed basis and augment the outreach of current Civil Service efforts.

5. Additional Information (if “yes”, attach explanation) YES NO
A Will th‘e contractor directly supervise City and County employee? ]
B. Wil the contractor train City and County employee? 1
(-Z. Are there legal mandates requiring the use of contr;ctual services? il
D. Are there federal or sfate grant requirements regarding the use of 1
contractual services?
E. Has a board or commission determined that contracting is the most effective L]

way to provide this service?
F. Will the proposed work be completed by a contractor that has a current PSC [
contract with your department?

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
On 08/26/2015 By:

Name: Jacquie Hale : Phone: (415) 554-2609 Email: jacquie.hale@sfdph.org
Address: 101 Grove 5t., Room 307 San Francisco, CA 94102
July 2013
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City and County of San Francisco Department of Public Health

OFFICE OF CONTRACT MANA GEMENT AND COMPLIANCE
101 Grove Street, Room 307
San Framcisco, California 94102
Telephone: 554-2607

MEMORANDUM

TO: . Mary Ng, Department of Human Resources,
' Personal Services Contract Coordinator for DPH

FROM: Jacquie Hale, A 7
Director, Office of Contract Management

DATE: March 12, 2009

SUBJECT: - Department of Human Resources Approval

Attached are the following expedited personal services contract summaries [and proof of
union notification] for review and approval; ~

PSC #3077-08/091. Recruitment for the Chief Nursing Officer of San Francisco General
Hospital, -

=~ PSC-#3078-08/092. Consulting Services for the County Nutrition Action Plan.

Attachments

cc: Robert Muscat, IFPTE, Local 21, wia
Jet Chaprman, SEIU, Local 1021, w/a

Gregg Sass
Jim Soos, Health Commision

File, w/a

SACONTRACTS\IO1GROVE\CONTRACTS \philomena\Civil Service\200913.12.09 Expedited.doc
Central Office 101 Grove Strest " San Francisco, CA 94102
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City and County of San Francisce - Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: _March 10, 2009

DEPARTMENT NAME:  Department of Public Health ' ) DEPARTMENT NUMBEE. 81 & 82

TYPE OF APPROVAL: EXPEDITED. | | REGULAR (OMIT POSTING )
[ ] coNToNUING [ ] anmUAL

TYPE OF REQUEST:

INITIAL REQUEST | __|MODIFICATION (PSC# )
TYPE OF SERVICE:  Recruitment for the Chief Nursing Officer of San Francisco General Hospital

FUNDING SQURCR:  General Funds
PSC AMOUNT: $49,900 PSC DURATION: 8/1/2008 — 6/30/2010

1. DESCRIPTION OF WORK,

A. Concise description of proposed work: : :
The Gontractor will augment the Department’s search and recruitment of qualified candidates for the position of Chief Nursing
Officer of San Frangisco General Hospital. The Department has received permission from the Office of the Controlier to select
a suitable contractor from the City wide prequalified executive recruifing firm list {please see email attached).

B. Explain why this service is necessary and the consequences of denial:
The setvices are necessary in ordar to augment the Department's internal efforts and to fill the recently vacant Chief Nursing
Officer position in relatively short order. San Francisco General Hospital has a significant time constraint fo fill the position of
Chief Nursing Officer due to upcoming stroke and iab surveys, the Petiodic Performance Review process for the Long-Term
Care and Hospital program, and upcoming application for Magnet status. in addition, SFGH is undergoing a major rebuild of its
acute care facliity. These organizational efforts require extensive fransition planning, Jeadership and direction from a complete
Executive Committes. The Chief Nursing Officer’s leadership role is a critical component to the succegsful implementation of
these organizafional changes. Denial will negatively impact the long-run and day-to-day operations and the quality of care at
San Francisco General Hospital. . . )

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil Service

- Comumission, indicate most recent personal services contract approval pumber):

Only a small number (5 including this proposed request) of past executlve searches for other high level positions within the
Department have been contracted out in the last nine years. The mostTecent PSC approval was PSC 3069-08/09, an -
executive search for a Medical Director for Laguna Honda Hospital. (attached)

D. Will the confract(s) be renewed: NO

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures):

IFPTE Local 21 Jacquie Hale MAR 1-2 2009
Union Name Signature of person mailing/faxing form Date
' Jacguie Hale
Union Name Signature of person mailing/faxing form Date~
L
RFP sent to , 0D, ; v
Union Name - - Date ’ Signature_
T

*9.‘*#**1\“}:1‘:‘#*1‘."J:fc1‘.'**i‘r*:’r*:‘r:‘ri—:’:'Jr1'77?*:*‘3’**.*'a‘-".‘."k1’.‘*7‘(***'k***********ﬁ************fc*‘#******‘:".‘ﬁ‘***********5‘.‘*;\;:}{%;‘;’5*
b RN

FOR DEPARTMENT OF HUMAN RESOURCES USE

psc#  R3077-0%/03 ) ‘ ' e
Approval Date: _ Meweh (3, 2093 .
By: M- 0T

Abe Micki CHliahan, Hufan Resources Director PSCFORM 1 (9/96)
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City and County of San Francisco Department of Hurdan Resources

3. DESCRIFTION GF REQUIRED SKILLS/EXPERTISE

A, Specify required skills and/or expertise:
The ability io perform necessary search and recruitmeant funclichs within a very short period of ime; expertise in the
placement of Healthcare professionals at public and academic medical centers; access to quality contacts and related

data bases in the healthcare field.

B.. Which, if any, civil servioe class normally performs this work?
1241,1244, and 1246 Personnel Analyst series.

C.  Will coniractor provide facilities and/or cquipmeﬁt not cozrently possessed by the City? If ves, explain;
No. .

4. WEHY CLASSiFfED CIVIL, SERVICE CANNOT PERFORM

A, Explain why civil service classes are nof applicable:
Civil Service classes maybe applicable, but the wide range of resources and access o quaI:F ed candidates that an

execufive search firm has are not readily available to Depariment Human Resource staff.

B.  Would it be practical to adopt a new civil service class to perform this work? Explair, .
No, these services are used on an as-needed basls and augment the outreach of current Civil Service efforts. X

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A, Will the contractor direefly supervise City and County employees?

B. Will the contractor {rain City and County employees?
+  Deseribe the training and indicate approximate yumber of hours.
+ Indicate ogcupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate rumber to be trained.

C. Are there legal mandafes requiring the nse of contractual services?

00 OO
[ [

LB

D. Arethere federal or state grant requirements regarding the use of contractual services?

E. Hasa board or commission determined that contracting is the most sffective way I:' - '
to provide this service?
F. Willthe propascd work be completcd by a contractor that has a current personal services ]:]
contract with your department?
THE ABOVE INFORMATION IS SUBMITTED AS COIV[PLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD

“Signature of D fal s Contract Coordinat .
ignature o epﬂ.r@él sonal Services Contract Coordinator <
Jacquie Hale 554-2609 ) o
Print or Type Nape Telephone Number 2
P ERT

Address -

PSCFORM 1 (9/96)
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