City and County of San Francisco

Edwin M. Lee
Mayor
Date: July 1%, 2016
To: The Honorable Civil Service Commisg
Through: Micki Callahan

Human Resources Directo

From: Cynthia Avakian, AIR

Shamica Jackson/Stacey Lo, PUC
Karen Henderson, MYR

Kevin Quan, ART
Belle La, CPC

Cynthia Hamada, MTA
Joan Lubamersky, ADM

Jacquie Hale, DPH

Department of Human Resources

Micki Callahan
Human Resources Director

Subject: Personal Services Centracts Approval Request

This report contains thirteen (13) personal services contracts (PSCs} in accordance with the revised
Civil Service Commission (CSC) procedures for processing PSCs that became effective on November

5,2014,

The services proposed by these contracts have been reviewed by Department of Human
Resources (DHR) staff to evaluate whether the requesting departments have complied with City
policy and procedures regarding PSCs. The proposed PSCs have been posted on the DHR website
for seven (7) calendar days. CSC procedures for processing PSCs require that any appeal of these
contracts be filed in the office of the CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed
PSCs are being submitted to the CSC for ratification/approval.

DHR has prepared the following cost summary for personal services contracts that have been

processed through the Department of Human Resources to date:

Total of this Report

YTD Expedited Approvals
FY2016-2017

Total for FY2016-2017

$416,270,000

$312,422,000

$728,692,000
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Published on Parsonal Services Request Database (http:/{apps.sfgov.org/dhrdrupal}

Home >

POSTING FOR

July 18, 2016

PROPOSED PERSONAL SERVICES CONTRACTS — REGULAR

Commission Hearing Date
: g]
2016-07-18 i [ APPLY |

PsC PSC

De T of
pt PSC Amount Description of Work Estimated Estimated A:':o |
val

Designation
o L . Start Date  End Date

PSC No

Project Management Support Services {PMSS) and Design-Buiid (DB)

service teams will manage the design and construction of the Wayfinding

Enhancement Program (The Program) at the San Francisco Internaticna

Airport (SFO). Services include project controls, scheduling, document

controi, design management, contracts management, architectural,

engineering, environmental and graphic design sesvices, and construction,

Services will include:

-Deveiopment of airport-wide wayfinding plan, including improvements te

virtual gateways, roadways, parking, curbside, terminal, dining and
AIRPO: shopping, and gates December
CGMMIR;SIDN $55,000,0C0.00 _poyelopment of airoort-wide Signage Guideline Standards July 19, 2016 31, 702 REGULAR

-Davelopment of an airpori-wide implementation plan for signage

upgrades with phased ard interim approaches

-Graphic and envirenmental design services for angoing airpott campus

requirements

-Management of graphic design, industrial desige, prefotyping, use and

experience studies, geographic information system (GIS) mapping,

dynarnic display technotogy and infermation and fechnology systems.

42752 - 15/16

Of the tota! $55,000,000 PSC Amount, the current estimated construction
cost is $45,000,000,

Project Management Support Services (PMSS) and Design-Build {DB)
service teams with alsport design and management expertise are required
to manage the design and construction of the Superbay Hangar Fire
Protection System Replacement Project ("Project”). Services to be
provided include project controls, scheduling, document control, design

AIRPORT management, contracts management, architectural and engineering

47124 - 15/16 $60,000,000.00 design services, and construction of the Project. This Project will address

COMMISSION ' the currently nonfunctional fire suppression systems through fudl system
replacement within the hangar and system components auxiliary to the
hangar, including the existing fire suppression pump house, storage tanks,
and new ubilities infrastructure required to support the new fire
suppression system and meet National Fire Protection Assccistion (NFPA}
reguirements.

June 20, December
2016 31, 2019

REGULAR

- 15 : ! . st1,  July 30, ULAR
45314 - 15/16 E‘;'IBII_I{;ES $1,000,000.00 1 o Erancisco Public Uilities Commission (SFPUC) is seeking the August 1, uly 30, 2023 REGULA

services of six (6) consultants to increase the participation of smal and
COMMISSION micro construction, construction management, and related professicnal
services firms for the advancement of the Water Systern Improvement
Program (WSIP), Sewer System Improvement Program {SSIP), Hetchy
Capital Improvement Projects (HCIP) and Auxiliary Water Supply System
(AWSS) projects.

The Confracior Engagement Support Services will inciude work in the
following areas: :

1. Marketing and promoting of contracting opportunities;

2. Regicnal construction contractors services, SFPUC- Local Business
Frterprise {LBE} Program: site visits;

3, Specialized Technical Sepport Services; and

http://apps.sfgov.org/dhrdrupal/print/regpscposting?field csc_he... 6/28/2016 |
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PsC PSC
De T of
PSC No Pt pscAmount Description of Work Estimated Estimated 0.
Designation Approval
S .. StartDate End Date I
4. {reating economic development strategias to enhance the LBE
Pragram.
A pool of gualified as-needed consultants will support the San Francisco
Public Utitites Commission’s {SFPLC) efforts to implement the Commission
PUBLIC approved Community Benefits Policy across the agency and throughout
the Sewer Systemn Improvement Program (5SIP}, a 20-year, multi-billion X .
45324 - 15/16 UTILITIES $8,000,000.00 . ,y {.3 P " g ¢ , ¥ ‘y " April 1, 2016 Aprit 1, 2024 REGULAR
COMMISSION dollar citywide investment upgrading our aging sewer infrasiructure. The

43283 - 1516 MAYOR

$520,000.00

SSIP will ensure San Francisco has a reliable and seismically safe sewer
system that premotes community benefits, economic inclusion, and
environmentat justice,

Preparation on background studies necessary for compietion of
environmental reviews required for federally supported housing and
community development projects, Studies would include air quality
analyses using California Emisston Estimator Model, health risk analyses,
traffic studies, noise assessments, toxic substance analyses, geotechnical
reports. Preparation of Environmental Impact Studies for housing

June 30,
2021

July 1, 2016 REGULAR

-developments,

TOTAL AMOUNT $124,520,000

http://apps.sfgov.org/dhrdrupal/print/regpscposting?field csc_he... 6/28/2016
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Published on Personal Services Reguest Database (hip://apps.sfgov.org/dhrdrupal)
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Posting For July 18, 2016

Proposed Modifications to Personal Services Contracts

Commigsion Hearing Date
2016-07-18 | APPLY |

Commisston
i Additional Cumulative o Start Approval
PSC Number  Hearing Department Description End Date
Amount Total Date Type

Fine art handling services for artworks in
the cofiection ofthe City and County of San
Francisco, including transportation,
packing, storing, framing of fine art, de-
installation and instaliation and de-
instaliation of artworks including those of
monumental scale, design and fabricaticn
of pedestals and cases. Scope includes
major instalaltion and de-installation of
monumental artwork includeing Beniamino
Bufane’s "Peace Monument” located on
grotherhood Way, weighing over 145,00C

pounds.

ARTS Scope Change:
4077 12/13 - 3uly 18, 2016 COMMISSION - $8,000,000  $11,700,000 Fine arf services and consuiiing for
MODIFICATIONS ! ART e me artworks in the collection and care of the

City and County of San Francisco. Scope of

work may include the handling,
transportation, conservation, restoration,
cleaning, packing, stoting, framing,
photography, instalfation and de-
installation of artworks including those of
monumental scate. The design and
fabrication of integral hardware, pedestals,
and plaques, Specialized consulting
services to evaiuale the condition of
existing and proposed artworks. Major
projects will include conservation and
installations of fine art focated throughout
the city, including San Frantisco
International Airport.

06/30/2016 06/29/2021 REGULAR

35583 - 13/14 - July 18, 2016  CITY PLANNING — $80C,000 §1,200,000  Within the Pavement to Parks Program, & 12/01/2613 16/31/2018 REGULAR

MODIFICATIONS CPC non-profft arganization will serve as
technical assistance provider and fiscal
sponsar for tocal neighborhood groups,
businesses, individuals, and other
interested organizations to facilitate the
discussions, comimunity desigr, funding,
implementation, and maintenance of
Pavement o Parks projects. The Technical
Assistance and Neighborhood Sponsor will
facilitate and estabiish partnerships with
interested neighborhood erganizations.
Before any funds are ¥ be committed or
temporary installations, the Techrical
Assistance and Neighborhood Sponsor
must establish a Memorandum of

http://apps.sfgov.org/dhrdrupal/print/modregpostingnew?field_cs... 6/29/2016
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Commission . i
Additional Cumulative Start Approval

PSC Number  Hearing bepartment Description End Date
Date Amount Total Date Type
a

Understanding (MOU} with such intecested
local neighborhood groups, business, or
other organization, with prior review and
approval by the Planning Department
Liaison.

The contractor will provide & Vendor
Managed Inventory {VMI) Services two-
year pilot program to manage, support
staff, and supply parts for its Rall Fieat
maintenance program. Four materials
starerooms are operated in support of the
Rail Fieet: Green, Muni Metro East (MME),
Cabie Car, and Overhead Lines. The San
Francisco Municipal Transportation Agency
(SFMTA} has developed the following
objectives for management of parts for the
Rail Fleet only that consists of 151 Breda
LRVs, 3¢ historic streetcars, and 31 cable
cars; Supply vehicle parts on a cost-
effective and efficient basis, proviéing
inventory planning and automated
replenishment of spare parts, with strict
performance guidefines reguiring defined
response times and fill rates; £nsure parts
provided allow SFMTA to meet its
objectives i terms of reliability {i.e., Mean
Distance Between Fallures MDBF, service
interruptions); and ensure SFMTA safety
standards are met in any program activity.
MUNICIPAL
July 18, 2016 TRANSPORTATION $77,698,000 $11C,198,000 Scope Change: 09/01/2016 12/31/2020 REGULAR
AGENCY —- MTA The contractor provided a successful
Vendor Managed Inventory (VMi) Services
two-year pilot program to manage,
support staff, and supply parts for its Rail
Fleet maintenance program and will
continue this service. Four materials
storercoms are cperated in support of the
Rail Fleet: Green, Muni Metro East (MME),
Cable Car, and Qverhead iines. The San
Francisco Municipat Transpoitation Agency
(SFMTA) has developed the fallowing
chjectives for management of parts for the
Rail Fleet only that consists of 151 Breda
LRVs, 39 historic streetcars, and 31 cabiz
cars: Supply vehicle parts on a cost-
effective and efficient basis, providing
inventory planning and automated
replenishment of spare parts, with strict
performance guidelines requiring defined
response times and fii rates; Ensure parts
provided allow SFMTA to meet its
objectives in terms of reliability (L.e., Mean
Distance Between Failures MDBF, service
interruptions); and ensure SFMTA safety
standards are met in any program activity.

4119 - 11/12 -
MODIFICATIONS

MUNICIPAL $G 5250,000 The consultant will provide technical 08/01/2016 06/30/2019 REGULAR

MODIFICATIONS TRANSPORTATION suppert and conduct additional, up-to-date
AGENCY - MTA anaiysis of rail schedule data; utilize

http://apps.sfgov.org/dhrdrupal/print/modregpostingnew?field_cs... 6/29/2016
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Start Approval
End Date PP

Description
At Date Type

Trapeze scheduling soﬁwaré that
progrars Muni's rail schedules; update the
initially-proposed schedute change
recommendations; and, identify effectve
approaches to schedule building due to
scheduling enhancements that are ready
for implementation. As a part of its Munj
Forward program of transit improvements,
the San Francisco Municipat Transportation
Agency (SFMTA) is introducing new
schedutes and service levels for many of
its routes, Proposed work is directly
related to the implementation of these
new schedules.

PUBLIC UTILITIES
COMMISSICN --  $0
PUC

4176 97/08 -
MODIFICATIONS

July 18, 2016 $45,000,000

Program Management, RIsk Management,
Independent Technical Reviews, Program
Construction Management, Cost
Estimating, Labor and Contract Relations,
Communications for Water System

08/02/20616 G3/02/2012 REGULAR

Improvement Program {WSIP).

GENERAL
SERVICES AGENCY
- CITY ADMIN —
ADM

4057 12/13 -

$252,000
MODIFICATIONS

July 18, 2616 1,950,000

2007-07/08 - luly 18, 2016

MODIFICATIONS DPH

PUBLIC HEALTH -~ $55,000,000 $165,000,000

The contractor wiif develop and implement
an expanded employee outreach and
education program on the City's labar
faws. Primary activities include community
outreach, employee worksheps and
trainings, counseling and referral services.
The program wi#t be conducted in as many
tanguages as possibie with an emphasis on
immigrant and low-income communities.

10/30/2016 06/30/2017 REGULAR

Contractors wilf provide the following 07/01/2018 continuing CONTINUED
servces to residents of San Francisco
affected by Human Immunodeficiency
Virus (HiV): comprehensive
primary/clinical health care; TB-related
diagnosis, monitoring, treatment,
preventicn education, community support,
training/technical assistance, physician &
radiology services; training & consultation
services an tntervention, prevention &
education; ancillary services including
psycho-social suppert, counseling,
outreach, home visits & referrals;
delivered meals & grocery center;
complimentary therapies; ¢lient advocacy;
legal assistance; mental health services;
dental services; & testing.

Scope Change:

To provide the following services to
resilents of the City and County of San
Francisco who are affecied by Human
Immunodeficiency virus (HIV), Sexually
Transmitied Disease, and other
communicable diseases: comprehensive
primary care, monitoring, treatment,
prevention education, community support,
research, consultation services, fiscal
administragion, Intervention services,

http://apps.sfgov.org/dhrdrupal/print/modregpostingnew?field_cs... 6/29/2016
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Comimission s -
Additional Cumulative Start Approval

PSC Numbar  Hearing Department Description End Date
Date Amount Total Date Type
a

ancillar‘y‘f‘ éervices incl&ﬁihg psycho-social
support, counseling, outreach, home visits,
and referrals, delivered meais and grocery
center, complementary therapies, client
advocacy, legal advocacy, mental heaith,
testing, and dental services. Fudning to
support these projects may be Federal,
State and local grants and General Fund.

2005-07/08 - July 18, 2016  PUBLIC HEAUTH -- $150,000,000 $450,003,000 Contractors will provide the following 03/01/2016 continuing CONTINUED

MODIFICATIONS DPH services to residents of San Francisco
affected by Human Immunodefciency
Virus (HIV): case management, advocacy,
mental health psychesocial support,
benefits eligibility, money
management/representative payee,
transportation/vouchers, emergency
financial assistance, housing for youth &
housing grants/subsidies; mental heaith &
substance abuse srvs; primary medical
care, including dementia & derdal care;
other health care, including residential
site/home care, hospice care, attendant
care, home infusion therapy,
alternztive/complementary therapies, fiscal
administration/intermediary support,
respite (chiid) care, case management,
peer advocacy, assisted housirg program,
permanent HIV housing, crisis hetline, &
nulrition counseling; delivered meals,
grocery center, emnergency food boxes, &
food sciicitation.

Scope Changet

In collaboration with HIV System of Care
division of the Department of Public Health
programs, community based crganizations
will provide the foflowing services to
residents of the ity and County of San
Francisco affected by HIV who meet
income eligibifity requirements of the
grantors and the Departments high risk
and affected target populations, Services
inciude ambuiatory outpatient care, oral
health care, medical case management,
non-medicat case management, peer
advocacy, fiscal and administrative
pregram support, technical assistance,
treatment adherence services, outpatient
mental health, outpatient substance use
caunseling, prevention with posiiives
counseling, money managemeant
representative payee services, legat
support advocay services, benefits
counseling, therapeutic monitoring,
emergency financtal assisstance services,
home health care hospice services,
medical nutrition therapy, food bank,
delivered meals, health education, risk
reduction counseling, emergeny housing,

http://apps.sfgov.org/dhrdrupal/print/modregpostingnew?field_cs... 6/29/2016
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Commission " 3
i Additional Cumutlative . Start Approval
PSC Number  Hearing Department Description End Date
Dak Amount Tokal Date Type
ate

" medical fransportation, outréach,
psychosocial support, referral and
linkages, respite care, rehabifitation,
treatment advocacy, fadlity based care,
residential menta? health, residential
substance use services, tefox,
empioyment advocacy, hotline counseling,
HIV consumer advocacy, grant writing,
HIV Health Sercices Planning Councl
support, Funding will inciude Federal
grants, State grants, local grants, and
Genera! Fund.

TOTAL AMOUNT $291,750,000

http://apps.sfeov.org/dhrdrupal/print/modre gpost'mgnew?ﬁeld“cs.. . 6/29/2016
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Departiment: AIRPORT COMMISSION — AIR - Dept. Code: AIR
Type of Request: Ainitial DModiﬁc;t'ion of an existing PSC (PSC # }
Type of Approval; TlExpedited ARegular OAnnual Clcontinuing [ {Omit Posting)

Type of Service: Pro;ect Management Support and Design-Build Services for the Wayfinding Enhancement

Program
Funding Source: Airport Operating Capital Funds
PSC Amount: $55,000,000 PSC Est. Start Date: 07/19/2016 PSC Est, End Date  12/31/2021

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Project Management Support Services {PMSS) and Design-Build (DB) service teams will manage the design and
construction of the Wayfinding Enhancement Program (The Program) at the San Francisco International Airport
{SFO). Services include project controls, scheduling, document control, design management, contracts -
management, architectural, engineering, environmental and graphic design services, and construction. Services

will include:

-Development of airport-wide wayfinding plan, including improvements to virtual gateways, roadways, parking,
curbside, terminal, dining and shopping, and gates

-Development of airport-wide Signage Guideline Standards

-Development of an afrport—wide implementation plan for signage upgrades with phased and interim approaches
-Graphic and environmental design services for ongoing airport campus requirements

-Management of graphic design, industrial design, prototyping, use and experience studies, geographic
information system {GIS) mapping, dynamic display technology and information and technology systems.

Of the total $55,000,000 PSC Amount, the current estimated construction cost is $45,000,000.

B. Explain why this service is necessary and the consequence of denial:
The Program will increase passengers' wayfinding success rate and improve the guest experience by
standardizing signage, reducing visual clutter and visual conflicts, providing real-time information, and organizing
and displaying information in a consistent and accessible format to better serve the increasing number of
passengers at SFO. If denied, the guest experience would suffer, resuiting in confused and lost passengers and an
increase in passengers with missed connections or pick-ups. The impact to the guest experience would result in

decreased concession and nen-airline revenue.

.C. Has this service been provided in the past? If so, how? if the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
This is a new service.

D. Will the contract(s) be renewed?
Yes, if there continues to be a need at SFO.



E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an existing PSC

by another five years, please explain why.
The term includes the anticipated 5-year program term and a few additional months through the end of the

calendar year to allow for any possible delays initiating the work.

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents};

1A Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

B. Explain the qualifying circumstances:
The Wayfinding Enhancement Program requires short-term services with diverse skills and expertise in

signage and wayfinding at large hub airports.

3. Description of Reguired Skitls/Expertise
A. Specify required skills and/or. expertise: Specialized SkI“S |nclude airport design, management and facility

development are required. Additionally, environmental graphics, graphic design, industrial design, experience
design, dynamic display technology and project and construction management expertise are required.
Designers must have experience with managing the complexities of signage systems and wayfinding within a

large hub airport setting.

B. Which, if any, civil service class(es) nermally perform(s) this work? 5211, Eng/Arch/Landscape Arch
Sr; 5212, Engineer/Architect Principal; 5241, Engineer; 5322, Graphic Artist; 5330, Graphics
Supervisor; 7457, Sign Worker;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: No

4, If applicable, what efforts has the department made to obtain these services through available resources within

the City?
A Notice of Intent (NOI) for PMSS5 was sent to the San Francisco Municipal Transportation Authority, Port, Public
Utilities and Public Works on January 21, 2016 with responses due February 4, 2016. While Public Works

acknowledge receipt of NOI, no other responses were received by the deadline.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Qut

A. Explain why civil service classes are not applicable.
Existing civil service classifications do not have the unique and highly specialized expertise in the field of

airport signage and wayfinding.

B. If there is no civil service class that could perform the work, wouid it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. No, as the scope and scale of this project does not occur

frequently enough to adopt permanent civil service classifications.

6. Additional information
A.  Will the contractor directly supervise City and County employee? |i so, please lnclude an explanation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that
wili be included in the contact? If so, please explain what that will entail; if not, explain why not.
While formal training is not anticipated at this time, based on the outcome of the work, vendor may provide

training to Airport staff where and when applicable. |

—7—



C.  Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this service? If
so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?

If so, please explain,
No.

7. Union Notification: On 03/11/2016, the Department notified the following employee organizations of this

PSC/RFP request:
Architect & Engineers, Local 21; SEIU Local 1021

1A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED {N AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE: :

Name: Cynthia Avakian  Phone: 650-821-2014  Email: cynthia.avakian@flysfo.com

Address: PO Box 8097 San Francisco, CA 94128

o sk o o ok o ok oK o o ok o ko o ke i sk ok o stk sk ok s kool ok sk ok o ook ok o o sk ok ok ok ok R ok koK Rk ok ok R R R R ok sk ok sk kol sk Rk ke kR R kR R R ok

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCi# 42752 - 15/16

DHR Analysis/Recommendation:
Commission Approval Required
DHR Approved for 07/18/2016

Civil Service Commission Action:



Receipt of Union N otification(s)



Christina ChiongiAIR)

From:
Sent:
To:

Subject:

dhr-psccoordinator@sfgov.org on behalf of cynthia.avakian@flysfo.com

Friday, March 11, 2016 3:59 PM ‘

Cynthia Avakian (AIR); Lopez-Barrios, Ricardo (PDR); Basconcillo, Katherine (PUC);
Sandeep lal@seiul021.me; pcamarillo_seiu@sbcglobal.net; Carey.dall@seiul021.0rg;
Wendy.Frigillana@seiul021.org; pscreview@seiu1021.org; joe.brenner@seiul02l.org;
ted.zarzecki@seiul021.net; leah.berlanga@seiul021.org; davidmkersten@gmail.com;
ablood@cirseiu.org; xiumin.li@seiul021.org; Poon, Sin Yee (HSA} (DSS);
david.canham@seiu1021.0rg; jtanner940@aol.com; tiya.thlang@seiul021.org;
Larry.Bradshaw@seiul021.org; richardisen@gmail.corn; E21PSCReview@ifpteZl.ory;
Christina Chiong (AIR); Isen, Richard (TIS); DHR-PSCCoordinator, DHR {HRD)

Receipt of Notice for new PCS over $100K PSC # 42752 - 15/16

RECEIPT for Union Notification for PSC 42752 - 15/16 more than $100k

The AIRPORT COMMISSION -- AIR has submitted a request for a Personal Services Contract (PSC) 42752 - 15/16 for
$55,000,000 for Initial Request services for the period 06/15/2016 —~ 12/31/2021. Notification of 30 days {60 days for

SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/6462 For union notification, please see the

TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again,, change the state back START
UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as intended



From: : KiuMin 1

To: Christing Chiong (AIR)

Ce: Emma Gerould; Norman Ten; Chol, Suzanne (HRE)
Subject: Re: 42752 - 1516

Date: Friday, June 24, 2016 1:41:58 P

Hi Christina,
%We are okay with this PSC as ts for this fime frame. Thank you

Xiu

Sent from my iPhone, please excuse brevity.

On Jun 22, 2016, at 2:35 PM, Christina Chiong (AIR) <christina.chiong@flvsfo.com™> wrote:
Hi X,
Thanks for the response. Much appreciated. My apologies urgent request but | was

informed just yesterday that an email confirmation from the union is required.
Please provide an email that there are no further questions at your earliest

convenience, but no later than Friday, June 24th
Thanks in advance.

Best Regards,
Christina

Chrisfina Chiong .
Contracts Administration Unit {CAU)
San Francisco Intemnational Airport | P.O. Box 8097 | San Francisco 94128

Tet 650-821-2030 | E-mail: Christina.Chiong@flysfo.com

From: XiuMin Li [maifte: XiuMin.li@seiu1021.org]
Sent: Wednesday, June 22, 2016 2:18 PM

To: Christina Chiong (AIR) <christina.chiong @flysfo.com>; Emma Gerouid
<Emma.Gerould@seiu1021.0rg>; Norman Ten <porman.ten@seiul021.crg>

Subject: RE: 42752 - 15/16

Hi Christina,
We will get back to you in the next couple days hopefully.

Cheers,

Xiu Min Li
SF Field Supervisor

SEIU 1021 SF Office



350 Rhode Island, South Building
San Francisco, CA 84103

Phone; 415-848-3686
Fax: 415-431-6241

Member Resource Center (MRC): 1-877-687-1021
For updates on what's happening with the union, visit us at
hitp://www.seiul021.or

From: Christina Chiong (AIR) [mailto:christina.chiong@flysfo.com]
Sent: Tuesday, June 21, 2016 4:55 PM

To: XiuMin Li; Emma Gerould; Norman Ten

Subject: RE: 42752 - 15/16

Good Afternoon, .

Please respond via email to confirm that SEIU does not have additional guestions
regarding PSC# 42751-15/16. '

Thanks in advance.

Best Regards,
Christina

Christina Chiong
Contracts Administrafion Unit (CAU)
San Francisco International Airport | P.O. Box 8097 | San Francisco 94128

Tef 650-821-2030 | E-mail: Chrisfina.Chiona@flysfo.com

From: Christina Chiong {AIR)

Sent: Friday, March 25, 2016 5:00 PM

To: YiuMin.Li@seiu1021.org' <XiuMin.li@seju1021.org>;
'Emma.Gerould@seiu1021 .org' <Emma.Gerould@seiy1021,0rg>;
‘norman.ten@seiu1021.0ore' <porman.ten@seiul0zl org>

Ce: Cynthia Avakian (AIR) <cynthia.avakian@flysfo.com>; Lisa Randali (AIR)
<Lisa.Randall@flysfo.com>

Subject: RE: 42752 - 15/16

Good afterncon,
Please see below for the responses to the additional information requested regarding

PSCH# 42752-15/16 for Project Management Support Services and Design-Build Services
for the Wayfinding Enhancement Program.

Addendum 1 to RFP 11001.41 for Project Management Support Services for the



Wayfinding Enhancement Program is attached.

Best Regards,
Christina

Christina Chiong
Contracts Administration Unit {CAU)
San Francisco Intemational Airpart | P.O. Box 8097 | San Francisco 94128

Tel 650-821-2030 | E-mail; Christina.Chiong@flysfo.com

From: XiuMin Li <XiuMin.li@seiul021.0rg>

Date: March 11, 2016 at 4:17:55 PM PST

To: "gynthiz.avakian@fivsfo.com™ <cynthia.avakian®flysfo.com>
Cc: Emma Gerould <Emma.Gerould@seiu1021.org>, Norman Ten

<norman.ten@seiul021.org>
Subject: 42752 - 15/16

Dear Ms. Avakian

SEIU Local 1021 has reviewed the PSC 42752 - 15/16 and requests the following
information regarding this PSC.

Please provide SEIU Local 1021 with the RFP and/or other documents, as may be
relevant and availablet

1. Which of the following is the reason for this PSC? (check appropriate box)

= Emergency, unanticipated or transitional situation:  Yes or No

If yes,
which

¢ Special Expertise, Skills, and/or Knowledge not currently possessed by SEIU Local

1021-represented city staff; Yes or No
s As-needed, intermittent, or periodic services, e.g., peak work ioad: Yes or No

If yes, specify which : Project Management skills with proven ability to
manage multifaceted projects valued at over $4,000,000. Management of

desion professionals with erience in architecture, draftin xperience

Design, Industrial Design and Graphic Design. Ability to generate complex
cost models and maintain_for the duration of the program. Experience
managing and execnfing large modeling and surveying exercises. Engage and
collaborate with multiple stakeholders at the airport for the duration of the
program. Experience working on large-scale signage or wayfinding
Programs,

e Reguiatory or legal requirements, or funding source mandates that prectude City
employees: Yes or Na. If yes, specify




Services that require resourcas that the City lack, e.g., office space: Yes or No
If yes, specify

e Demonstrable Conflict of interest: Yes or No
s Future funding is so uncertain that new civil service positions, classes or program

not feasible: Yes or No

2. What efforts the Department has made to obtain these services through
available resources with the City, including through the use of interdepartmental

work orders

A Notice of Intent (NOT) for Project Management Support Services was sent
to the following City and County of San Francisco Departments on Jannary
21,2016: MTA, Port, PUC and DPW. The deadline to respond to the NOI
was February 4, 2016, Qutside of an acknowledgement of receipt. no other
responses were received regarding the NOIL.

3.  Has this work of service been performed in the past by city staff? Explain.
This is a new service.

4.  Please provide the number and type(s) of consultant positions (contracted or

subcontracted) that are proposed to be hired.
Project Manasement, Project Controls & Scheduler, Cost Estimator, Market

Analysis and Administrative services will be required. More than one of the

duties combined could be provided by one individual. Specialized design
services with expertise in Experience Desien, Industrial Design and Graphic

Design, will be required on an as-needed basis. Additional Design and
Construction Services for the Design-Build team will be required during the

implementation of the program.

5.  Please provide the scope of work, including duties to be performed.
roject Management Support Services (PMSS) and Design-Build (DB

service teams will manage the design and construction of the Wayfinding
Enhancement Program (The Program) at the San Francisco International
Airport (SFQ). Services include project controls, scheduling, document
control, design management, contracts management, architectural,
engineering, environmental and graphic design services, and construction.

Project Management Services will include:
e  Assist with the development of an airport-wide implementation plan

for sicnage uperades with phased and interim approaches

Construction Planning and Program Management support will include:
e ° Management of occasional design

e Modeling/prototyping and surveying

¢ Design and construction services for implementation of



recommended changes

6.  Please provide the estimated number of hours to be worked or FTE
equivalents for these personnel.

e % FTE Project Manager

o Y FTE Design Manager

¢ Y% FTE Program Controls/Scheduler
e Y FTE Cost Estimator

e 1/8 FTE Market Analysis

e Y% FTE Administrative

s 1/10 FTE Special ion Services (Experience/Industrial/Graphic

7. What skills and expertise are required for these positions?
Project Management skills with proven ability o manage multifaceted

. projects valued at oyer $4,000.000. Management of design professionals with
experience in architecture, drafting, Experience Design, Industrial Design
and Graphic Design. Ability to generate complex cost models and maintain
for the duration of the program. Experience managing and_executing large
modeling and surveying exercises. Engage and collaborate with multiple
stakeholders at the airport for the duration of the program. Experience
working on large-scale signage or wayfinding programs.

8. Do Local 1021-represented employees in the Department have the required
skills and expertise to do this work? Ne. '

1. [if yes]

1. Which positions could do what work?
2. Are you open to having current city staff perform this work?

2. [ifno]

1. Does the Department have an ongoing need to perform this
service? (Why? Why not?)
No, the program calis for specialized services on an
intermitient basis during the program.

2. Is the Department open to considering providiné support, such as
providing knowledge transfer to current staff, to help build internai

capacity to do this work in the future? e .

-10-



As an intermittent service, we do not anticipate skills to be

required bevond this program however knowledge transfer fo
current staff will be done if/when applicable.

3. What efforts has the Department made to obtain these services
through available resources with'the City, including through the use

of interdepartmental work orders?
As mentioned above, a2 Notice of Infent (NOT) for Project

Management Support Services was sent to the following City

and Connty of San Francisco Departments on January 2
2016: MTA, Port, PUC and DPW. The deadline to respond to
the NOT was February 4, 2016, Outside of an
acknowledgement of receipt, no other responses were received
regarding the NOI, ‘

4. Are you open to hiring staff to do this work to create the capacity

of city staff te do this work?
No, as the specialized services will not be necessary beyond the

conciusion of the Program.

9.  Isthere is a plan to transition this work back to the City — if so, please
explain; if not, explain why not?

No as the work is infrequent and will conclude with the complet!og of the

Program.

Additionally, below are more project or department specific questions:

1} How many 5322 are currently employed at SFO? Please provide names, Date of

Hire, work location, phone numbers, emails.
SFQ currentlv employs one 5322, Nicole Woo; hired on 7 52015 works
in Re raphics section; 650-821-2153; Nicole.woo@flvsfo.com

2} Who currently performed the work of signage design, productlon and
maintenance at SFO?

Day to day sign changes and fabrication is performed internally by the
SFO Sign Shop.

3}  Who will be responsibie for the maintenance of these signage after the
expiration of the confract?

Maintenance will nof be part of this pmgram[contraét. Currently the

internal staff (the Sign Shop and Facilities Maintenance) manage
maintenance of signage.

4) How many Graphic Designers would be employed through the contractor to
perform this work?

Speclal design sen_’lces (Expenence/Industnal/Graphlc1 servmes may

-11—



the Program.

Please provide this information at your earliest convenience and within 10 working
days. When you reply, please reply to “reply all”.

Thank you.

Xiu Min Li
SF Field Supervisor

SEitJ 1021 SF Office _
350 Rhode tsland, South Building
San Francisco, CA 94103

Phone: 415-848-3686
Fax: 415-431-6241

Member Resource Center (MRC}): 1-877-687-1021

For updates on what's happening with the union, visit us at
hitp://www.seiul021.or

-12—
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City and County of San Francisco

Airport Commission

Request for Qualifications/Proposals

Contract No 11001.41

PROJECT MANAGEMENT SUPPORT SERVICES
FOR THE
Wayfinding Enhancement Program
At the

San Francisco International Airport

Date Issued: March 2, 2016
Pre-Proposal Conference: March 9, 2016, Wednesday, 10:00 AM
Questions Due: March 16, 2016, Wednesday, 2:00 PM
Proposals Due: April 13 6, 2016, Wednesday, 2:00 PM
Oral Interviews (Tentative): May 13 11, 2016

ISSUED FOR ADDENDUM 1

—1 f



Project Management Support Serviees for the Wayfinding Enbancement Program

RFQ/RFP No. 11001.41

Request for Qualifications/Proposals 11001.41
Project Management Support Services
For the
Wayfinding Enhancement Program

Table of Contents Page
1L Tntroduction and Procurement SChedule oo oo 3
. Program Overview and Budget ... b 4
IIL  Services t0 DE PIOVIGEE ..o e rerecim e r bbb ta st b s b s s e as e s s s 5
IV, Pre-Proposal Conference and Submisgion REQUITEINENLS ..ot s b en e s 5
V.  Content of the Proposal Package......c.cococie it e s e 7
VL. BEvaluation and Selection Criteria........cocomcrcrinnccnreinnnens e e s 12
VIL. Terms and Conditions for Receipt of Proposals.........eeveeveemcnnrcnccnnnns, et s 15
VIH. City and Airport Confract Requirements ... ............................................... 21
TX.  PrOtest PrOCEAUIES . cvvviverrimrmressreeeseerreneenesisesertesesesae st st seat e s enrenetsessssarasssherebasbsseraberasr b nss st s mnsnneamsnsss 23
Appendices:

A, Statement of Minimum Qualifications (SOQ)

B. Services to be provided by Contractor

C. Contract Monitoring Diviston (CMD) Forms.

D. Standard Forms: Listing and Internet addresses of Forms related to Taxpayer Identification Number and
Certification, Business Tax Declaration, and Chapters 12B and 12C, and 14B of the San Francisco

Administrative Code.

E. Agreement for Professional Services (form AIR-600)

o

o

i

Project Site Plan
Partnering Requirements
First Source Hiring Agreement .

Maximum Billing Rates for Key Personnel

LJ). San Francisco International Airport Wavfinding Study. Ocicber 2013

| - AIR 590 (1-15) Page 2 of 24 © Issued for Addendum 1
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Project Managermen: Support Services for the Wayfinding Eshancoment Program RFQ/RFP No. 11001.41

SECTION I
INTRODUCTION AND PROCUREMENT SCHEDULE

A. GENERAL

The City and County of San Francisco (“City”), acling by and through its Airport Commission
(“Airport” or “Commission™) is soliciting Proposals from qualified firms, teams, joint ventures, or
LLCs (“Proposer”) to provide Project Management Support Services (“PM Support Services”) for the
Wayfinding Enhancement Program (Program), which encompasses an airport-wide Wayfinding
l Master Plan, the creation of a detailed set of airport-wide Signage Guidelines and Standards and the
implementation of recommended signage and Wayfinding upgrades at the San Francisco International

Airport (“SFO” or the “Airport”).

The successful Proposer (“Contractor”) will provide Program, Project and Construction Management
! and quality assurance oversight_of; graphic design, rendering, modeling and prototyping, experience

surveying, building code compliance, safety oversight, project controls, scheduling, budgeting,
[ estimating, document control services and preparation of progress reports. :

As used in this Request for Proposal (RFQ/RFP), the term “Proposer” or “Team” refers to any entity
submitting a response to this RFQ/RFP and may be comprised of any combination of a Prime, joint
venture, and individual team member firms. Experience and qualifications shall be evalnated based on
the combined experience and qualifications of the Proposer or Teain.

The Program will utilize the Progressive Design-Build project delivery method to integrate the PM
Support Services and Design-Build Contractor team throughout the Program to improve the reliability
of design, quality of documentation and accuracy of cost models; as well as to plan and organize the

sequence of construction.

Proposers with relevant experience and qualifications as set forth in Appendix B of this Request for
Qualifications/Proposals (RFQ/RFP) are encouraged {o prepare and submit a Statement of Minimum
Qualifications (SOQ) set forth in Appendix A and a Proposal in accordance with the requirements set
forth in this RFQ/RFP, which inchude the format and content guidelines in Sections IV and V.

The Airport cautions Proposers that the California Government Code Section 1090 conflict of interest
prohibition pertaining to public officials and government employees has been interpreted to prohibit
some independent contractors from being financially interested in any confract that they help create. It
is the contractor’s sole responsibility to determine whether it may have such a conflict of interest in

regard to this REP/RFQ.
B. PROCUREMENT SCHEDULE

The anticipated schedule for selecting a PM Support Services Contracior for the Program is: .

Pagé 3o0f24 Issued for Addendum 1
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Project Management Support Services for the Wayfinding Enkancement Program REQ/RFP No. 11001.41

Proposal Phase Date
RFQ/RFP is tssued by the City: March 2, 2016

Pre-Proposal Conference: March 9,-2016, Wednesday, 10:00 AM

Deadline for submission of written questions

or requests Tor clarification: March 16, 2016, Wednesday, 2:00 PM

] Proposals Due: April 13 6, 2016, Wednesday, 2:00 PM

! Oral Interviews (Tentative Date): May 134, 2016

SECTION HH
FROGRAM OVERVIEW AND BUDGET

A. PROGRAM OVERVIEW

Recent improvements to the Airport’s Terminal passenger amenities, increased circulation space and
holdroom area, and improved concessions have not onty earned the Airport accolades from passengers,
but the Airport has seen enhanced revenue from non-airline sources. The Wayfinding Enbancement
Program aims to achieve an equal or better level of passenger experience improvement for this project
as the Airport has achieved on other recent Airport Terminal projects.

Through ongoing analysis and a Wayfinding Study completed in 2013, the Wayfinding Enhancement
Program aims to implement Airport-wide improvements and recommendations identified to directly
enhance the guest experience, to provide clear wayfinding, and to make the guest experience superior to

any other airport.

Wayfinding pathways extend to all facets of the guests’ experience including virtual gateways,
roadways, parking, curbside, terminals, dining and shopping, gates and more.

The scope of work for the Wayfmdmg Enhancement Program includes, but is not limited to, the
following;

1. Contimued development of airport-wide Wayfinding Plan to include assessments and
recommendations for improvements to virtual gateways, roadways, parking, curbside, terminals,

dining and shopping, gates and more.
2. Continued development of éhport-wide Signage Guidelines & Standards.

3. Continued development of an airport-wide Implementation Plan for signage upgrades to 1nclude
phased and interim approaches.

4. Graphic and Environmental Design for ongoing airport campus requirements including active
programs and projects.

5. Management services of graphic design, industrial design, prototyping, use and experience studies,
GIS mapping, dynamic display technology, and information and teohnology systems durmg the

planning, design and constiuction phases of the Program.

Page 4 of 24 Issued for Addendum 1
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Project Management Support Services for the Wayfinding Enhancement Program REQ/RFP No. 11001.41

The Contractor will work with the Airport Staff and Design-Builder to develop a refined scope of work
for the Program that aligns with the overall goals and budget for the Program. .

B. PROGRAM BUDGET AND FUNDING

l The estimated duration of the PMSS Contract is 60 72 months. The estimated value of the Wayfinding
constraction program is twenty-six million dollars ($26,000,000).

The Airport intends to fund the Program from the Airport 5-year Capital Improvement Program.

SECTION II¥
SERVICES TO BE PROVIDED

The services fo be provided, attached as Appendix B to this RFQ/REP, shall be used as a general guide and
are not intended to be a complete list of services that may be assigned io a successful Proposer
(“Contractor”). A modified version of Appendix B shall become Appendix A, “Services to be provided by
the Contractor,” in the Agreement between the City and County of San Francisco and the selected

Contractor.

SECTION IV
PRE-PROPOSAL CONFERENCE AND SUBMISSION REQUIREMENTS

A. Pre-proposal Conference

A Pre-Proposal meeting will be held on Wednesday, March 9, 2016 at 10:00 AM (PST) at the San
Francisco International Airport, Airport Commission Building, 710 N. McDonnell Road, 2
Fioor, Conference Room B, San Francisco, California 94128 The meeting will be held to answer
_questions or requests for clarification on any items in the RFQ/RFP. '

B. Requests for Information/Clarifications

All written questions and requests for information/clarifications must be received by Wednesday,
l March 16 9, 2016, at 2:00 PM. Written responses will be available as an addendum to this RFQ/RFF at

the Alrport’s website: www.sfoconstruction.com

Requests for information/clarification and questions shall be in writing and submitted via email. The
email subject line shall include, at 2 minimum, the dafe of the request, RFQ/RFP Number and Title.

Submit your correspondence to:

Jacob Ehrenberg, Airport Project Manager
Design and Construction
Email: iacob.ehrenbergi@flvsfo.com

C. Proposal Deadline:

Proposals must be delivered to and received by the Airport’s Project Manager before 2:01 PM
I (PST) on Wednesday, April 13 6, 2016. Proposals shall be delivered to:

Jacob Ehrenberg, Airport Project Manager
c/o Geri Rayca :

| AIR 590 (1-15) Page § of 24 Issued for Addendum 1
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Project Management Support Services for the Wayfinding Enhancement Program

RFQ/RFF No. 11001.41

San Francisco Infernational Airport
Design and Construction

676 N. McDomnell Road

San Francisco, CA 94128

THE AIRPORT WILL REJECT UNTIMELY SUBMITTALS AND SUBMITTALS NOT
DELIVERED TO THE CORRECT ADDRESS

PLEASE NOTE THAT THE U.S. MAIL DOES NOT MAKE DELIVERIES AT THE ADDRESS
STATED ABOVE

Postmarks will not be comsidered in judging timeliness of submissions. While not advised,
proposal packages could be mailed to the following P.O. Box address for general deliveries to the
Airport. Be advised that delivery to the P.O. Box address may be delayed by internal handling of
incoming mail at SFO. Proposal packages that are mailed, therefore, may not reach the Project
Manager before the deadline for receipt even if postmarked well in advance:

Jacob Ehrenberg, Airport Project Manager
C/O Geri Rayea

San Francisco International Airport
Design and Construction

P.0O. Box 8097

San Francisco, CA 94128

D. Submission Format

1. Print double-sided to the maximum extent practical.

2. For word processed documents, use justified text, 11 point, serif font (e.g., Times New Roman, not
Arial), and use pages with margins of at least 1” on all sides (excluding headers and footers).

3. Pages shall be no larger than letter size (8 % by 11 inches) or, if folded to that dimension, twice
letter size (11 by 17 inches), Attachment pages shadll also be no Jarger than letter size (8 % by 11
inches) or, if folded to that dimension, twice letter size (11 by 17 inches).

4. Bind the contents of Envelopes 1, 2, and 3 with binder clips only. Do not bind any of these
documenis with a spiral binding, glued binding, or anything similar. '

E. Submission Envelopes

The Proposal package is made up of five (5) envelopes listed in this subsection with quantity and

envelope label as required below. Further explanation of envelope content is described in the following

Sections:

1. Envelope 1: Statement of Minimum Qualifications
One (1) unbound copy of the completed and signed Statement of Minimum Qualifications
(Appendix A) in an envelope clearly marked “Envelope 1 — Statement of Minimum Qualifications
for Request for Proposal No. 11001.41, Project Management Support Services for the Wayfinding
Enhancement Program™

2. Envelope 2: Contract Monitoring Division (CMD) Forms

| AIR 590 (1-15) © Page6of24 Tssued for Addendum 1
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Project Management Support Services for the Wayfinding Enkancement Program REQ/REP No. 11001.41

One (1} tmbound copy of Contract Monitoring Division (CMD) Forms {(Appendix C) in a sealed
envelope clearly marked "Envetope 2 - CMD Documents for Request for Proposal No. 11001.41,
Project Management Support Services for the Wayfinding Enhancement Program.”

3. Envelope 3: First Source Hiring Agreement
One (1) unbound copy of First Source Hiring Agreement (Appendix H) in an envelope clearly

marked "Envelope 3 — First Source Hiring Agreement for Request for Proposal No. 11001.41,
Project Management Support Services for the Wayfinding Enhancement Program.”

4. Envelope 4: Proposal
Five (5) spiral-bound copies of the proposal in an envelope clearly marked “Envelope 4 - Proposal

for Request for Proposal No. 11001.41, Project Management Support Services for the Wayfinding
Enhancement Program.”

5. Envelope 5: Electronic Submission
One (1) CD or USB flash drive containing all of the. Proposal documents from envelopes 1 through

4 as stated above. The envelope should be clearly marked “Envelope 5 - Electronic Copy - Request
for Proposal No.11001.41, Project Management Support Services for the Wayfinding Enhancement

Program.”

SECTIONY
CONTENT OF THE PROPOSAL PACKAGE

The content requirements set forth in this RFQ/RFP represent the minimum content requirements for the
Proposal Package. It is the Proposer’s responsibility to include information in its SOQ and the Proposal that
represents all relevant qualifications and other materials. The SOQ and the Proposal, hewever, should not
contain standard marketing or other general materials. It is the Proposer’s responsibility to modify such
materials so that only directly relevant information is included in the submitted Proposal package. At its
sole discretion, the Airport may waive any such failure to meet a requirement of this RFQ/RFP and may
request clarification or additional information to cure a failure. If the Airport allows a cure, the Proposer
will have twenty-four (24) hours to cure its failure of responsiveness.
A. Statement of Minimum Qualifications (SOQ) Pass/Fail
Proposers shall complete and submit the SOQ attached as Appendix A to this RFQ/RFP. In order to
have its proposal considered for scoring and potential award of this contract, Proposer shall be able to
answer “yes”, or N/A as it may apply, to each of the questions posed on Appendix A and shall sign the
document under penalty of perjury. :

B. Coniract Monitoring Division (CMD)) Forms - Responsiveness

Complete the following CMD forms and documents found at the link provided in Appendix C:
CMD Form 2A, Contract Participation Form;

a.
b. CMD Form 2B, Good Faith Outreach Form;
¢. CMD Form 3, CMD Compliance Afiidavit;
d. CMD Form 4, Joint Venture Forin, if applicable;
e. CMD Form 5, Employment Form.
C. First Source Hiring Agreement (KSHP) Responsiveness

Complete the FSHP agreement provided in Appendix H for the Proposer only.

Page 7 of 24 Issued for Addendum 1
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Project Management Support Services for the Wayfinding Enhancement Program REQ/RFP No. 11001.41

D. Proposal 24( Maximum points

For the purpose of this proposal, a page is one side of a sheet of paper. The Proposal shall be a
maximum number of 20 double-sided pieces of paper.

Proposer will be tesponsible for providing the services detailed in Appendix B of this RFQ/RFP and
must demonstrate that it is able to provide all services necessary to support the Projects. The Proposal
should also demonstrate the Proposer’s understanding and commitment to support or implement the

folowing throughout the Projects:

o SFO Strategic Plan 2011-2016: The SFO Strategic Plan can be found at:
hittps://sfoconnect.com/sites/defauli/files/strategicplan.pdf

e  Principles of REACH. The Principles of REACH can be found at htt;)://_’\vsww.ﬂysfo.comfbusinessw
at-sfo ) ‘ . o

e Partnering Requirements: Appendix G of this RFQ/RFP will become Appendix D of the
Agreement.

¢ Stakeholder Engagement Process. The Stakeholder Engagement Process (SEP) is part of the
document Delivering Exceptional Projects, which can be found at www.sfoconstruction.com

e  Sustainability Principles. SFO Sustainable Planning, Design and Construction Guidelines can be
found at: http:/Awww. flysfo.com/community-environment/environmental-sustainability-reports

¢  San Francisco Rules and Regnlations, which can be found at: hitp://www.flysfo.com/about-sfo/the-
organization/rules-and-regulations

Proposers to this RFQ/RFP must submit the following information and respond specifically to the

information requested, in the order specified, and use tabs to help organize the Proposal. The Airport

recommends preparation of a concise Proposal.

1. Introducijon and Executive Summary (Maximum 2 pages)] (10 Points)

a. Provide a cover letter presenting the Proposer’s vision for delivering the Projects as detailed in
this RFQ/RFP. Provide comments or suggestions to the Airport pertaining to generating
coordination, synergy, and teamwork to run the Projects wisely and efficiently. The cover letter
must be signed by a person authorized by Proposer to obligate the Proposer to perform the
commitments contained in the Proposal and the Agreement. Submission of the letter will
constitute a representation by Proposer that Proposér is willing and able to perform the
commiiments contained in the Proposal and Agreement.

b. Indicate whether the Proposer is a single entity, partnership, or corporation, joint venture, or
other legal entity recognized in the State of California. If the Proposer is a joint venture,
provide a copy of the joint venture agreement in Envelope 2, CMD Forms.

¢. Jdentify the name of the contact person, his or her title, telephone munber, facsimile number,
email address, and a brief description of his or her role on the Projects. The contact person must
be a key personnel individual. If a joint venture, the contact person must have the authority
through the joint venture agreement to be the contact person 1o act.on behalf of the joint

venture.

d. By submission and signature of the Proposal, Proposer-affirms:

| AIR 590 (1-15) 7 Page 8§ of 24 Issued for Addendum |
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Project Management Support Services for the Wayfinding Enhancement Program RFQ/RFP No. 11001.41

1) Proposer agrees to commit and assign the Project Manager and all Key Personnel identified
in the Proposal. '

2) If any substitution of the Contractor’s Project Manager as submitted with the Proposal 1s
required, the Contractor shall propose a replacement in writing to the Airport Project
Manager for consideration. Contractor is obligated to provide a Project Manager that

meets’s with the Project Manager’s approval.

3) The Contractor shall replace the Project Manager departing from the Project or departing
from his/her assigned role in the Contract with an individual of comparable experience
thirty (30) calendar days prior to the departure of the assigned Project Manager. Fajlure to
replace the Project Manager or any Key Persommel shall not relieve Proposer of its
obligation for full performance of the services to be provided as a result of any unfille

position.

4) Proposer understands that selection of its Proposal will be based, in part, on the Proposer’s
Team and Key Personnel as submmitted in the response to this RFQ/RFP. Therefore, the
Airport will not approve any requests for substitution of Key Personnel within nine (9)
months after the issuance of the Notice to Proceed, until it has thoroughly and fully
investigated the causes and reasons for such requests. The Airport retains sole discretion in
determining whether to approve any proposed substitution.

2. Proposer’s Experience and Qualifications (Maximuwm 2 pagesj (50 Points)

Proposer must possess veriftable experience that demonstrates the capability to provide PM Support
Services on relevant projects of similar size and complexity. Generally, relevant projects will
involve complex renovation and expansion of Airport terminal facilities with complex, phased
construction. Proposer must ¢ither individually, or Proposer’s Team must collectively, demonstrate
relevant expertise to successfully perform Proposer’s role and responsibilities described in
Appendix B of this RFQ/RFP. Proposer must demonstrate a full range of technical and managerial
disciplines and capabilities associated with providing PM Support Services. ,

Provide a description of a minimum of two (2) projects where Proposer and/or its key personnel
performed PM Support Service duties. At least one (1) project shall be an airport terminal project
and at least one (1) shall be an integrated project delivery type, such as Design-Build or
Construction Manager/General Confractor. The project examples shall be similar in type, scope and
magnitnde to these Projects. Project descriptions shall be limited to one-page each. Provide the

following information for each project:

a) Identify which firm provided the PM Support Services on the project

b) Name of the project

c) Client contact information — telephone number and current email address
d) The scope of services provided

e) Total dollar value of the project

f) Total dollar value of the Firm’s contract

g) The project start and end dates

h) Identify the project delivery method

3. Proposer’s Organization and Key Personnel (Maximum 14 pages) (90 Points)
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REQ/REP No. 11001.41

Proposer’s Team consists of the Proposer, alt joint venture members, and subcontraciors, including
Key Personnel. "Key Personnel” is defined as those individuals of the Proposer’s Team who will
have direct, hands-on responsibility within their respective disciplines for the provided professional

services,

Describe the proposed Proposer’s Team composition, organization and management as follows:

a. Organization of Proposer’s Team

D

2)

3)

4)

Provide a summary describing the scope of services to be provided by each member of
Proposer’s Team, including the Proposer and/or joint venture, and each subcontractor,
during all Project phases. Proposer shall fill each role or a combination thereof on
Proposer’s Team with qualified personnel capable of fulfilling any and all duties and

responsibilities required by each role.

Identify the local office location from which the firms will be suppoﬁed while at the
Airport. Indicate all former names, if any, under which the prime firm has conducted
business and the years of operation under each name.

Provide an organizational chart showing the reporting relationships and responsibilities of
the Proposer team and describe the Proposer’s approach o the management of such firms

for all of the Projects phases.

For each discipline indicated on the organizational chart, indicate the key roles and
responsibilities to the Projects.

b. Key Personnel

2)

Demonstrate the skills and qualifications of the individuals qualified for these and
i heice ssonfiel-inetuding mintmum;-the-felovwing positions:

a) Identify-the Project Manager. The Project Manager should not only have robust and
relevant experience, but should be able to thrive in the collaborative working
environment of SFO. The Project Manager should have experience managing the
delivery of a larger Wayfinding program from programuning through closeout,
preferably one which required complex phasing to maintain operations. The Project
Manager should be collaborative, innovative, and be able to drive the team to solutions.

b) Identifi-the Design Manager. The Design Manager should have experience managing
the design of a transit Wayfinding program with an emphasis on the passenger
extperience. The Design Manager should be collaborative, innovative and able to help
guide the team towards fulfillment of the SFO passenger experience vision.

¢) Identify—the Project Controls Manager. The Project Confrols Manager should have
experience in project controls on a major public-sector project, and should be
comfortable using the Airport-provided Project Management System, Primavera

Unifier.

Provide a maximum two-page (double-sided) resume for all Key Personnel that includes
relevant projects and the following information (resumes are not part of the page count):

| AR 590 (1-15)
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RFQ/RFP No. 11001.41

a)
b)
c)
d)
e)
D
g)
h)
i)

First name and last name

Business contact information

Position with firm

Years of Experience

Years of Experience with the current Firm

Education

Current Professional registration {(as applicable)

Qualifications and experience on projects of similar size, scope and complexity.

Role on the Project with estimated percentage of time during each phase in Appendix B

3} Provide up to three (3) relevant client references for all Key Personpel that includes the
following information:

a)
B
c)

CHent Name
Phone Number
Fmail Address

4) Provide up to three (3) relevant projects for each individual identified as one of Proposer’s
Key Personnel, which have been completed within the last ten (10) years, including the

following information:

a)
b)
©)
d)
e)
f)

4. Program Approach (Maximum 2 pages)

Title and location of project (City and State)
Year completed for professional services
Year completed for construction services

‘Brief description of project and specific role as if relates to this project

State if work was completed with current firm
State if other proposer team members were also part of this project

(90 Points)

- Using the Services to be provided as a guide, describe the project execution approach that the
Proposer intends to utilize in a coordinated and thorough manner. Describe how, as a PM Support
Services team, the Proposer would provide the depth of technical and support services required for
managing each task of these Projects while integrating the Airport’s Strategic Plan, Core Values
and Delivering Exceptional Projects: Our Guiding Principles throughout the Projects lifecycle. The
execution plan should discuss the following at a minimum:

a. Innovative design ideas, with particular emphasis on the guest experience through signage and
wayfinding considerations, as well as any perceived program challenges and any other
recommendations for the Airport to deliver an Exceptional Project Outcome.

b. Approach to management of the Program entities (Design-Build Contractor, and lead design
firm, subcontractors, etc.) throughout the Programming, Design, Covstruction, Activation, and

Closeout phases.

c. Approach to managing a wayfinding and signage improvement program through programmmg,
design, construction, activation, and closeout.

d. Approach to incorporating LBEs into the projects to meet or exceed the minimum requirements
and to work with the LBE team members io belp them grow their expertise and develop
meaningful experience. The Airport strongly encourages Proposer to provide meaningful LBE

| AIR 590 (1-15)
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participation, encouraging workforce development and increased Alrport experience and
technical capacity for local businesses.

5. Key Personnel Billing Rate Schedules

Appendix I (Maximum Billing Rate for Key Persomel) of this RFEQ/REP contains the maximum
billing rates for Key Personnel assigned to the Program. The billing rates stated are fully burdened
and include the maximum ten percent (10%) fee. These are the maximum billing rates the Airport
will accept for these positions. More junior positions beyond what is indicated in Appendix | may
be added during execution of the Program, but must be approved by the Airport Project Manager.

a. During negotiation of the Contract, the successful proposer will be required to provide a
complete Billing Rate Sheet and staffing plan for each member of its team. The approved
Billing Rates will become part of Appendix B to the Contract.

b. The Prime Contractor will be allowed a markup not-to-exceed two percent (2%) on the work of
first tier subcontractor invoices,

c. Unless authorized by the Deputy Airport Director of Design & Construction, the Commission
will not reimburse the Confractor for the costs of business {ravel, contractor meals, or
accommodations; this includes specialists that are based out of town and not assigned to the
jobsite office. Travel and per diem expenses for the project team’s management, jobsite
personnel, or staff that commute to or from other offices or residences is not allowed, If
authorized, any travel expense reimbursements shall be in accordance with the City & County
of San Francisco Travel Guidelines, which can be found at the following link:
https:/fwww.google.com/url2q=http.//sfeontroller.org/Modules/ShowDocument.aspx¥a3Fdocu
mentid%3D21 74& sa=U&ved=0CAUQFiA AahUKEwjU0_TagliHAhUImogKHT3iCMwé&clie

nt=internal-uds-cse&usg=AFQiCNHkyPKe3iRnxQ0y7-002M7NgoiPbA ,

SECTION VI
EVALUATION AND SELECTION CRITERIA

A. Evaluation Process

1. Step One: Envelope ! — Airport staff will review the submitted Statement of Minimum
Qualification Applications to determine whether each Proposer meets the minimum required

qualifications.

a. The Airport reserves the right to verify from any other available sources (including past
performance record at the Airport), the information provided by the Proposer in the any part of
the Proposal package and to rely upon such information gathered during the verification
process. The Airport reserves the right to adjust, increase, decrease, limit, suspend, or rescind
any or all determination(s) based on subsequently learned information. '

2. Step Two: Enveioi)es 2,3, & 5 — Airport staff will forward the sealed envelope with the Contract
Monitoring Division (CMD) forms (see Section N) to CMD for evaluation. Airport staff will review
the First Source Hiring agreement and electronic submission fo ensure that all required files have been

submitted.

3. Step Three: Envelope 4 - The Evaluation Panel will review and score Proposals.

Page 12 of 24 Issued for Addendum 1
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a. Fvaluation Panel: The Airport will establish an Evaluation Panel to evaluate and score
Proposals and oral interviews. The evaluation panel will score the Proposals, taking into
account responsiveness, demonstrated competence, and experience. Members of the panel will
be impartial, have technical knowledge and experience in the subject matter of the Project, and

will reflect the diversity of the City and County of San Francisco.

b. Allocation of Points: Each Evaluation Panel member will individually evaluate and assign
rating points to Proposals described in Section IV, D — Content of the Proposal as follows:

Infroduction and Executive Summary 10 points
Proposers’ Experience & Qualifications 50 points
s Degree to which the experience of the firm demonstrates the full range of

technical and managerial disciplines associated with providing PM

Support Services for this Program.

« Relevance of verifiable experience and expertise in projects of a similar
scope and scale, as evidenced by project descriptions.

Proposer’s Organization and Key Program Personnel 90 points

o Professional qualifications and experience of key personnel in providing
similar services.

o Bvidence that the organizational chart sufficiently addresses the positions
necessary to support the project throughout the project lifecycle, ie.
Programming, Design, Construction, Activation & Commissioning, and
Closeout.

» Relevance of recent projects completed by Key Personnel.

Relevance and Quality of Program Approach: 50 points

s Innovative design ideas, with particular emphasis on the guest experience
through signage and wayfinding considerations, as well as any perceived
program challenges and any other recommendations for the Airport to
deiiver an Exceptional Project Outcome.

s Approach to management of the Program entities (Design-Build
Contractor, and lead design firm, subcontractors, etc.) throughout ihe
Programming, Design, Construction, Activation, and Closeout phases.

e Description of approach to incorporating LBE and First Source Hiring
goals into project and encouraging meaningful participation and growth
of expertise.

e Ability of firm to work in functioning Airport environment, and approach
to risk management.

TOTAL PROPOSAL AVAILABLE POINTS 240 points
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¢. TFollowing the evaluation of the Proposals, the Airport will notify the Proposers of proposal
ranking and up to four (4) eligible Proposers receiving the highest scores will be invited to an
oral interview. In the event of a tie for the fourth place positien, the Airport may invite all tied
proposers even if it results in more than four proposers being invited to the oral interview. The
Airport reserves the right to select a Contractor without conducting oral interviews.

4. Step Four: Oral interviews will be conducted by the Evaluation Panel and will be sixty {(60)
minmutes in length.

a. The proposed Project Manager, Design Manager and Project Conirols Manager that will be
assigned to the Project must be present at the oral interview. Up to three (3) additional Key
Personnel may also attend the oral interview. No other staff such as sales, mdrketing, or

management shall be allowed to participate in the oral interview.

b. The Proposers may prepare a brief presentation to introduce the team members (five (5)
minutes maximumy).

c. There will be a problem solving or situation activity where the Proposer will be given a
problem or situation and will have ten (10) minutes to develop a strategy, options or approach
to addressing the problem or situation. The Proposer will then have five (5) minutes to present
its solution to the evaluation panel. There will be up to three (3) standard problems or situations
given to each team. The types of problems or situations will be project-ievel based matters such
as those involving design, phasing, implementation, budget, or stakeholder-related issues. Each
team will be given the same problems. After the first problem solution is presented, the
Proposing team will be given the next problem and the process will be the same until all
problems have been analyzed and the Proposing Team has presented its solution to the
evaluation panel. Following the exercises, the Proposing team will have up to five (5} minutes

to present a presentation wrap-up.

d. The Airport Project Manager will be made available {o the Proposing team during the ten (10)
minute strategy exercises and may be called upon by the Proposing team to answer questions or
supply information but cannot lead the discussion or offer suggestions for the response. Alrport
staff will moderate and time the proceedings.

e. The evaluation panel will remain in the oral interview room during each problem solving
exercise to observe how the Proposing team approaches problem solving, collaboration and

team integration.

f. Total oral interview availabie points : 260 points

Each Evatuation Panel member will individually evaluate and assign rating points to the oral
interview using the following evaluation criferia.

1) Approach to Problem Solving: Proposer’s approach to understanding a problem and
methodology of developing a solution. :

2) Commumication and Collaboration: How clearly the Proposer’s team communicates with
one another and how well the team works together in a collaborative way fo solve

problems.
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3) Technical and Management Expertise: Each team member’s technical and/or management
expertise and strengths.

5. Step Five: The Airport will combine the scores achieved from the Proposal and the oral interviews
to determine the final ranking.

Total Available Points: 560 points

B. Contract Award

The Airport intends to award this Coniract to the highest-ranked Proposer, which the Airport
determines will provide the best overall Project Management Support Services for the Wayfinding
Enhancement Program, taking info strong consideration the Proposer’s response to collaboration,
integration and commitment to the “Reaching for Number 1 core values of the Airport.

The A—irport reserves the right to accept other than the highest scored proposal and fo reject any
proposals that are not responsive to this request.

Following the completion of the RFQ/RFP evalnation process and notification to the Proposers of the
final ranking, Airport staff will commence contract negotiations with the highest-ranked Proposer. The
selection of any proposal shall not imply acceptance by the Airport of all terms of the proposal, which
may be subject to further negotiations and approvals before the Airport may be legally bound thereby.
If the Airport is unable to negotiate a satisfactory contract with the highest-ranked Proposer within a
reasonable time, the Airport, in its sole discretion, may terminate negotiations with the highest ranked
Proposer and begin contract negotiations with the next highest ranked Proposer.

Upen successful contract negotiations, Airport staff will submit to the Airport Commission for award
the negotiated iject Management Support Services — Wayfinding Enhancement Program contract.
Once the contract is certified, Airport staff will issue a Notice to Proceed. Notwithstanding, the Airport
reserves the right to reject all Proposals without incuiring any liability to any Proposer.

SECTION VII
TERMS AND CONDITIONS FOR RECEIPT OF PROPOSALS

A, Errors and Omissions in RFQ/RFP

Proposers are responsible for reviewing all portions of this REQ/RFP. Proposers shall promptly nofify
the Department, in writing, if Proposer discovers any ambiguity, discrepancy, omission, or other error
in the RFQ/RFP. Any such notification should be directed o the Airport Project Manager prompily
after discovery, but in no event later than five (5) working days prior to the date for receipt of
proposals. Modifieations and clarifications will be made by addenda as provided below.

B. Inguiries Regarding RFQ/RFP

Inquiries regarding the RFQ/RFP and all oral notifications of intent fo request written modification or
clarification of this RFQ/RFP must be directed via email to:

Jacob Ehrenberg, Airport Project Manager
Design and Construction
Email: jacob.chrenbergi@flvsio.com
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C. Objections to RFQ/RFP Terms

Should a proposer object on any ground to any provision or legal requirement set forth in this

RFQ/RFP, Proposer must, not more than ten (10) calendar days after the RFQ/RFP is issued, provide
_ written notice to the Airport setiing forth with specificity the grounds for the objection. The failure of a

proposer to object within the time allowed and in the manner set forth in this paragraph shall constitute

a complete and irrevocable waiver of any such objection.

D, Addendum

The Airport may modify the REQ/RFP, prior to the response due date, by issuing Addenda, which will
be posted on the SFO Construction website ( www sfoconstruction.com). The proposer shall be
responsible for ensuring that its Proposal reflects any and all Addenda issued by the Airport prior to the
response due date regardless of when the response is submitted. Therefore, the Airport recommends that
the Proposer consult the website frequently, including shorily before the response due date, to
determine if the Proposer’s Proposal is responsive to the REP/RFQ as amended by any Addenda.

E. Term of Proposal

Proposer warrants that its proposed services and prices as set forth in its Proposal are valid for one
hundred twenty (120) calendar days from the proposal due date and that the quoted prices are genuine
and not the result of collusion or any other anti-competitive activity.

F. Revision of Proposal

1. A proposer may revise its Proposal on Proposer’s own initiative at any time before the deadline for
submission of proposals. Proposer must submit the revised proposal in the same manner as the original.
A revised proposal must be received on or before the proposal due date to be considered for selection.

2. In no case will a statement of intent to submit a revised proposal, or commencement of a revision
process, extend the proposal due date for any proposer.

3. At any time during the proposal evaluation process, the Airport may require a Proposer to provide
oral or written clarification of its Proposal. The Airport reserves the right to make an award without

further clarifications of Proposals received.

G. Errors and Omissions in Proposal

Failure by the Airport to object to an error, omission, or deviation in a Proposal will in no way modify
the RFQ/REP or excuse the Proposer from full compliance with the specifications of the RFQ/REFP or

any contract awarded pursuant to the REQ/RFP.

H. Financial Responsibilify

The City accepts no financial responsibility for any costs incurred by a firm in responding to this
RFQ/RFP. Submissions of the RFEQ/RFP will become the property of the City and may be used by the

City in any way the City deems appropriate. :

L Proposer’s Obligations ander the Campaign Reform Ordinance
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Proposers must comply with Section 1.126 of the San Francisco Campaign and Governmental Conduet
Code, which states:

1. No person who coniracts with the City and County of San Francisco for the rendition of personal
services, for the furnishing of any material, supplies or equipment to the City, or for selling any land or
building to the City, whenever such transaction would require approval by a City elective officer, or the
board on which that City elective officer serves, shall make any coniribution to such an officer, or
candidates for such an office, or committee controlled by such officer or candidate at any time between
commencement of negotiations and the later of either (i) the termination of negotiations for such
contract, or (2) three months have elapsed from the date the contract is approved by the City elective

officer or the board on which that City elective officer serves.

2. If a proposer is negotiating for a contract that must be approved by an elected local officer or the
board on which that officer serves, during the negotiation period Proposer is prohibited from making

confributions to:

e The officer’s re-election campaign -
s A candidate for that officer’s office
¢ A committee controlled by the officer or candidate.

3. The negotiation period begins with the first point of contact, either by telephone, in person, or in
writing, when a contractor approaches any City officer or employee about a particular confract, or a
City officer or employee initiates communication with a potential confractor about a contract. The
negotiation period ends when a contract is awarded or not awarded to the contractor. Examples of
initial contacts include: (1) a vendor contacts a City officer or employee to promote himself or herself
as a candidate for a contract; and (2) a City officer or employee contacts a coniractor to propose that the
coniractor apply for a contract. Inquiries for information about a particular contract, requests for
documenis relating to this RFQ/RFP, and requests to be placed on a mailing list do not constitute

negotiations.

4. Violation of Section 1.126 may result in the following criminal, ¢ivil, or administrative penalties:

o Criminal. Any person who knowingly or willfully violates Section 1.126 is subject to a fine of
up to $35,000 and a jail term of not more than six months, or both.

e Civil. Any person who intentionally or negligently violates Section 1.126 may be held liable in
a civil action brought by the civil prosecutor for an amount up to $5,000.

» Administrative. Any person who intentionally or negligently violates Section 1.126 may be
held liable in an administrative proceeding before the Ethics Commission held pursuant to the

Charter for an amount up to $5,000 for each violation.

For further information, proposers should contact the San Francisco Ethics Commission at (415) 581-
2300.

J. Sunshine Ordinance

In accordance with San Francisco Administrative Code Section 67.24(e), contractors’ bids, responses to
RFQ/RFPs and all other records of communications between the City and persons or firms seeking
contracts shall be open to inspection immediately afier a contract has been awarded. Nothing in this
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provision requires the disclosure of a private person’s or organization’s net worth or other proprietary
financial data submitted for qualification for a contract or other benefits until and unless that person or
organization is awarded the contract or benefit. Information provided which is covered by this

paragraph will be made available to the public upon request.

K. Public Access to Meetings and Records

If a proposer is a non-profit entity that receives a cumulative total per year of at Jeast $250,000 in City
funds ot City-administered funds and is a non-profit organization as defined in Chapter 12L of the S.F.
Administrative Code, Proposer must comply with Chapter 12L. Proposer must include in ifs proposal
(1) a statement describing its efforts to comply with the Chapter 121 provisions regarding public access
to proposer’s meetings and records, and (2) a summary of all complaints concerning Proposer’s
compliance with Chapter 12L that were filed with the City in the last two years and deemed by the City
1o be substantiated. The summary shall also describe the disposition of each complaint. If no such
complaints were filed, Proposer shall include a statement to that effect. Failure to comply with the
reporting requirements of Chapter 12L or material misrepresentation in proposer’s Chapter 12L
submissions shall be grounds for rejection of the proposal and/or termination of any subsequent

Agreement reached on the basis of the proposal.

L. Reservations of Rights by the City

The issuance of this RFQ/RFP does not constitute an agreement by the City that any contract will
actually be entered into by the City. The City expressly reserves the right at any time to:

1. Waive or correct any defect or informality in any response, proposal, or proposal procedure;

2. Reject any or all proposals;
3. Reissue a Request for Proposals;
4. Prior to submission deadline for proposals, modify all or any portion of the selection procedures,

including deadlines for accepting responses, the specifications or requirements for any materials,
equipment or services to be provided under this RFQ/RFD, or the requirements for contents or

format of the proposals;

5. Procure any materials, equipment or services specified in this RFQ/RFP by any other means; or
6. Deteérmine that no project will be pursoed.

M. No Waiver

No waiver by the City of any provision of this RFQ/RFP shall be implied from any failure by the City
to recognize or take action on account of any failure by a proposer to observe any provision of this

RFQ/RFP.
N. Local Business Enterprise Requirements and Outreach

1. Please refer to Section IT C for details about the Commission offered LBE Joint Venture Incentive.
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2. The requirements of the Local Business Enterprise and Non-Discrimination in Contracting
Ordinance set forth in Chapter 14B of the San Francisco Administrative Code as it now exists or as
it may be amended in the future (collectively the “LBE Ordinance™) shall apply to this RFQ/RFP.

w2

All prime contractors and subcontractors will be required to enter all subconfractors’ payment
information, and confirm payments received in the City's secure web-based system called the Local -
Rusiness Enterprise Utilization Tracking system (LBEUTS). This requirement is in addition to any
other requirements for requesting payment from the City. The information previously submiited
through CMID Forms 7 and 9 will now be entered into the LBEUTS for each progress payment.
Prior to the Notice to Proceed, the prime consultant will be required to enier subconsultant’s
information into LBEUTS. The. prime consultant will then be required to enter information before
and after each progress payment. After payment, subconsultants will be required to confirm receipt
of payment through LBEUTS. The Contract Monitoring Division (CMD) will use this information
to monitor compliance with the 14B LBE Ordinance.

4. Itis strongly encoﬁraged that each contractor receives training in LBEUTS prior to the Notiee to
Proceed. For more information about LBEUTS and upcoming training sessions, please go to
htip://www.sfgsa.orgfindex. aspxfpage=6182 .

5. LBE Sub-consulfant Participation Requirements

a. The LBE subcontracting requirement for the projects is twenty percent (20%) of the total
value of the goods and/or services to be procured. The LBE subcontracting requirement can
only be met with CMD certified small or Micro-LBEs. Pursuant to Administrative Code
Section 14B.9, proposers are hereby advised that the sub-consultant requirement is based on
data indicating availability of nine point eight percent (9.8%) Minority Business Enterprises
(“MBE™), five point one percent (5.1%) Woman Business Enterprises (“WBE”) and five
point one percent (5.1%) Other Business Enterprises (“OBE”) to perform sub-consultant work
on this Contract, Proposers are further advised that they may not discriminate in the selection of
sub-consultants on the basis of race, gender, or other basis prohibited by law, and that they shall
undertake all required good faith oufreach steps in such a manner as io ensure that neither
MBEs nor OBESs are unfairly or arbitrarily excluded from the required outreach.

b. Each Proposer responding to this solicitation shall demonstrate in its response that it has used
good-faith outreach to select LBE subcontractors as set forth in San Francisco Administrative
Code 14B.8 and 14B.9, and shall identify the particular LBE subconiractors solicited and
selected to be used in performing the contract. For each LBE identified as a subcontractor, the
response must specify the value of the participation as a percentage of the fofal value of the
goods and/or services to be procured, the type of work to be performed, and such information
as may reasonably be required to determine the responsiveness of the proposal. LBEs identified
as subcontractors must be certified with the San Francisco CMD at the time of the proposal due
date, and must be contacted by Proposer (prime contractor) prior to listing them in the proposal.
It is the sole responsibility of the Proposer to confirm the status of LBEs identified as
subcontractors through the San Francisco CMD Directory of Certified LBEs, available at:
http://sfesa.org/index.aspx?page=6132. Any proposal that does not meet the requirements of

this paragraph will be non-responsive.

In addition to demonstrating that it will achieve the level of subcontracting participation

c.
required by the coniract, a proposer shall also undertake and document in its submitfal the good
faith efforts required by Chapter 14B.8 (D)&(E) and CMD Attachment 2, Requirements for
Architecture, Engineering and Professional Services Contracts. However, pursuant to 14B.8
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(B), if a proposer submits a proposal demonstrating LBE participation that exceeds by 35%, (or
twenty seven percent [27%]), of the established LBE subconfracting participation requirement
for the Contract, Proposer will not be required to conduct good faith efforts or to file evidence
of good faith efforts as required in Sections 14B.8(D) & (E). A certified Small and/or Micro
LBE prime proposer may count its participation towa_rds meetmg the good faith outreach

exception set forth in 14B.8(B).

d. Proposals which fail to comply with the material requirements of San Francisco Administrative
Code 14B.8 and 14B.9, CMD Attachment 2, and this RFQ/RFP will be deemed non-responsive
and will be rejected. During the term of the coniract, any failure to comply with the level of
LBE subcontracting participation specified in the Coniract shall be deemed a material breach of
confract, Subconiracting requirements can only be met with CMD-certified LBEs located in

San Francisco.
6. Certified LBE Bid Discount /Rating Bonus
a. Micro LBE and Small LBE Rating Bonus

The City strongly encourages proposals from qualified, certified Micro and Small LBEs.
Pursuant to Chapter 14B, a rating bonus will be in effect for the award of this project for any
proposers who are certified by CMD as a Micro or Small LBE, or joint ventures whereby each
joint venture partner meets the minimum qualifications in the proposal, with the specific levels

- of participation as identified below. For joint ventures, the certified Micro and /or Small LBE
must be an active pariner in the joint venture and perform work of a commercially useful
function, manage the job and take financial risks in proportion to the required level of
participation stated in the proposal, and must be responsible for a clearly defined portion of the
work to be performed and share in the ownership, control, management responsibilities, risks,
and profits of the joint venture. The portion of the certified Micro and/or Small LBE joint
venfure’s work shall be set forth in detail separately from the work to be performed by the non-
LBE joint venture partner. The certified Micro and/or Small LBE joint venture’s portion of the
confract must be assigned a commercially useful function.

The LBE joint venture partner moust perform Prime Level Work and be CMD certified for the
scope of work they are proposing to perform in order to be eligible for the bid discount/rating
bonus. Joint ventures receive bid discounis/rafing bonuses depending upon the LBE percentage
of prime level participation. Certification applications may be obtained by calling CMD at

(415) 581-2310.

The rating bonus applies at each phase of the selection process. The application of the rating
bonus is as follows:

I} 10% to a certified Micro or Small LBE; or a joint venture between or among certified

Miero or Small LBEs;

2) 5% to a joint venture with certified Micro and/or Small T.BE participation, whose
participation is equal to or exceeds 35%, but is under 40% or

3) 7.5% to a joint venture with certified Micro and/or Small LBE participation, whose
participation equals or exceeds 40%; or

4) 10% to a certified non-profit entity.

The rating bonus will be applied by adding 5%, 7.5%, or 10% (as applicable) to the score of
each Proposer eligible for a bonus for the purposes of determining the highest ranked Proposer.
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b. Small Business Administration (SBA) LBE Rating Bonus

Pursuant to Chapter 14B.7(E), for contracts between $400,000 and $10 million, a 5% rating
bonus will be in effect for proposers who are cerfified by CMD as a SBA LBE; however, the
5% rating bonus shall not be applied at any stage if it would adversely affect a Micro or Small
LBE proposer or a J/V with LBE participation. ‘

7. CMD Forms to Submit with Proposal

All proposals submitted must incfude the following CMD Forms contained in the CMD
Attachment 2: i) Form 2A, CMD Contract Participation Form, ii} Form 2B - CMD “Good
Faith Qutreach” Requirements Form, iif) Form 3, CMD Compliance Affidavit, iv) Form 4,
CMD Joint Venture Form (if applicable), and v) Form 5, CMD Employment Form. If these
forms are not returned with the proposal, the proposal may be determined to be non-responsive

and may be rejected.

a.

.b. Please submit only one (1) copy of the above forms with your proposal. The forms should be
placed in a separate, sealed envelope labeled CMD Forms. Airport Commission staff will

deliver them to the attention of the San Francisco CMD.

Tf you have any questions concerning the CMID Forms, you may call Michael Visconti, CMD Contract
Compliance Officer for the Airport at (650) 821-7765 or via email at Michael. Visconitj@flysfo.com.

SECTION V1T
CITY AND ATRPORT CONTRACT REQUIREMENTS

A. Standard Contract Provisions

1. The successful Proposer will be required to enter into a contract substantially in the form of the
Agreement for Professional Services, attached hereto as Appendix E to this RFQ/RFP. Failure to
timely execute the contract, or to furnish any and all insurance certificates and policy endorsement,
surety bonds or other materials required in the contract, shall be deemed an abandonment of a contract
offer. The City, in its sole discretion, may select another firm and may proceed against the original

selectee for damages.

2. Proposers are urged to pay special attention to the requirements of Administrative Code Chapters
12B and 12C, Nondiscrimination in Contracts and Benefits, (§10.5 “Nondiscrimination Requirements”
in the Agreement); the Minimum Compensation Ordinance (§10.7 “Minimum Compensation
Ordinance” in the Agreement); the “Health Care Accountability Ordinance” (§10.8 “Health Care
Accountability Ordinance” in the Agreement); the First Source Hiring Program (§10.9 “First Source
Hiring Program” in the Agreement); and applicable conflict of interest laws (§10.2 “Conflict of

Interest” in the Agreement), as set forth in paragraphs B, C, D, E and F below. f

B. Nondiscrimination in Contracts and Benefits

The successful proposer will be required to agree to comply fuily with and be bound by the provisions
of Chapters 12B and 12C of the San Francisco Administrative Code. Generally, Chapter 12B prohibits
the City and County of San Francisco from eniering into contracts or leases with any entity that
discriminates in the provision of benefits between employees with domestic partners and employees
with spouses, and/or between the domestic partners and spouses of employees. Chapter 12C requires
nondiscrintination in contracts in public accommodation. Additional information on Chapters 12B and
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12C is available on the CMD’s websile at: http://sfesa.org/index.aspx?page=6125 .

C. Mirimum Compensation Ordinance (MCO)

1. The successful proposer will be required to agree to comply fully with and be bound by the
- provisions of the Minimum Compensation Ordinance (MCO), as set forth in San Francisco
Administrative Code Chapter 12P. Generally, this Ordinance requires contractors to provide employees
covered by the Ordinance who do work funded under the contract with hourly gross compensation and
paid and unpaid time off that meet certain minimum requirements. For the contractual requirements of

the MCQ, see §43 in the Agreement.

2. For the amount of homly gross compensation currently required under the MCO or addifionat
information, see www.sfgov.org/olse/mco . Note that this hourly rate may increase on January 1 of each
year and that contraciors will be required to pay any such increases to covered employees during the

terin of the contract.

D. Health Care Accountability Ordinance (HCAQ)

The successful proposer will be required to agree to comply fully with and be bound by the provisions
of the Health Care Accountability Ordinance (HCAO), as set forth in San Francisco Administrative
Code Chapter 12Q. Contractors should consult the San Francisco Administrative Code to determine
their compliance obligations under this chapter. Additional information regarding the HCAOQO is

available on the web at www.sfoov.org/olse/heao,

E. First Source Hiring Program (FSHFP)

If the contract is for more than $50,000, then the First Source Hiring Program (Administraiive Code
Chapter §3) may apply. Generally, this ordinance requires contractors to notify the First Source Hiring
Program of available entry-level jobs and provide the Workforce Development System with the first

opportunity to refer qualified individuals for employment.

Proposer will complete, sign and submit a First Source Hiring Agreement with the Contractor’s
proposal. Failure to submit a completed and signed First Source Hiring Agreement with the
Contractor’s proposal will result in a rejected bid or proposal. The link to the First Source Hiring

Agreement can found in Appendix H.

F. Consideration of Criminal History in Hiring and Employment Decisions

To the extent not preempted by State or Federal law, the successful proposer will be required to comply
futly with and be bound by all of the provisions of the San Francisco Administrative Code Chapter 12T
“City Contractor/Subconfractor Consideration of Criminal History in Hiring and Employment
Decisions,” as may be amended from time to time.

G. Conilicis of Interest

1. The successful proposer will be required to agree to comply fully with ‘and be bound by the
applicable provisions of state and local laws related to conflicts of interest, including Section 15.103 of
the City's Charter, Article TIT, Chapter 2 of City’s Campaign and Governmental Conduct Code, and
Section 87100 et seq. and Section 1090 et seq. of the Government Code of the State of California. The
successful proposer will be required to acknowledge that it is familiar with these laws; certify that it
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does not know of any'facts that constitute a violation of said provisions, and agree to immediately
notify the City if it becomes aware of any such fact during the term of the Agreement.

Individuals who will perform work for the City on behalf of the Contractor might be deemed
consultants under state and local conflict of interest laws, If so, such individuals will be required to
submit a Staternent of Economic Interests, California Fajr Political Practices Commission Form 700, to
the City within ten calendar days of the City notifying the successful proposer that the City has selected

proposer.
H. Airport Intellectual Property

Pursuant to Resolution No. 01-0118, adopted by the Airport Comzmission on April 18, 2001, the Airport
Commission affirmed that it will not tolerate the unanthorized use of its intellectual property, including
the SFO logo, CADD designs, and copyrighted publications. All propesers, bidders, coniractors,
tenants, permmittees, and others doing business with or at the Airport (incloding subcontractors and
subtenants) may not use the Airport infellectual property, or any intellectual property confusingly
similar to the Airport intellectual property, without the Airport Director’s prior consent.

I. Labor Peace/ Card Check Rule

Without limiting the generality of other provisions herein requiring Contractor to comply with all
Airport Rules, Contractor shall comply with the Airport’s Labor Peace/Card Check Rule, adopted on
February 1, 2000, pursuant to Airport Commission Resolution No.00-0049 (the “Labor Peace/Card
Check Rule”).. Capitalized terms not defined in this provision are defined in the Labor Peace/Card
Check Rule. To comply with the Labor Peace Card Check Rule, Contractor shall, among other actions:
(&) Enter into a Labor Peace/Card Check Agreement with any Labor Organization which requests such
an agreement and which has registered with the Airport Director or his/her designee, within thirty (30)
days after the Labor Peace/Card Check Agreement has been requested; (b) Not less than thirty (30 days
prior to the modification of this Agreement, Contractor shall provide notice by mail to any Labor
Organization or federation of labor organizations which have registered with the Director or his/her
designee (“registered labor organization”), that Contractor is seeking to modify or extend this
Agreement; (c) Upon issning any request for proposals, invitations to bid, or similar notice, or in any
event not less than thirty (30) days prior to entering into any Subcontract, Contractor shall provide
notice to all registered Labor Organizations that Contractor is seeking fo enter into such Subcontract;
and (d) Contractor shall include in any subcontract with a Subcontractor performing services pursuant
to any covered Contract, a provision requiring the Subcontractor to comply with the requirements of the
Labor/Peace/Card Check Rule. If Airport Director determines that Contractor shall have violated the
Labor/Peace/Card Check Rule; Airport Director shall have the option to terminate this Agreement, in
additional exercising all other remedies available to him / her.

SECTION IX
PROTEST PROCEDURES

A. Protest of Non-Responsiveness Determination

Within five (5) working days of the City's issuance of a notice of non-responsiveness, any firm that has
submitted a proposal and believes that the City has incorrectly determined that its proposal is non-
responsive may sabmit a written notice of protest. Such notice of profest must be received by the City
on or before the fifth working day following the City's issuance of the notice of non-responsiveness.
The notice of protest must include a written statement specifying in detail each and every one of the
grounds asserted for the protest. The protest must be signed by an individual authorized to represent
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Proposer, and must cife the law, rule, local ordinance, procedure or REQ/RFP provision on which the
protest is based. In-addition, the protestor must specify facts and evidence sufficient for the City to

determine the validity of the protest.

B. Protest of Contract Award

1. Within five (5) working days of the City's issuance of a Notice of Intent fo Award the contract, any
firm that has submitted a responsive proposal and believes that the City has incorrectly selected another
proposer for award may submit a written notice of protest. Such notice of protest must be received by
the City on or before the fifth working day after the City's issuance of the potice of intent to award.

2. The notice of protest must inchide a wrilten statement specifying in detail each and every one of the
grounds asserted for the protest. The protest must be signed by an individual authorized to represent
Proposer, and must cite the law, rule, local ordinance, procedure or RFQ/RFP provision on which the
protest is based. In addition, the protestor must specify facts and evidence sufficient for the City fo

determine the validity of the protest.

C. Delivery of Protests

Proposers are responsible for delivery to and receipt by the Airport of any protest by the deadlines
specified in Section 8 - Protest Procedures. If a protest is mailed, the protestor bears the risk of non-
delivery within the deadlines specified herein. Protests should be transmitted by a means that will
objectively establish the date the City received the protest. Protests or notice of protests made orally
{e.g., by telephone) will not be considered. Protests must be delivered {o:

Geoffrey W. Neumayr .

Deputy Airport Director

San Francisco International Airport
Design and Construciion

P.O. Box 8097

San Francisco, CA 94128
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APPENDIX B
SERVICES TO BE PROVIDED BY CONTRACTOR

This document provides the anticipated Scope of Work to be performed under a contract awarded fo the
Project Management Support Services (PMSS) Contractor (“Contractor”) for Project 11001.41 — The
Wayfinding Enhancement Program (“Program”) at the San Francisco International Airport (“Airport™).

The Contractor will provide overall management and oversight of the Program throughout its lifecycle
under the direction of the Airport Project Manager. The final scope will be negotiated based on the
program requirements and associated tasks assigned to the Contractor. :

The following scope of services is as comprehensive as possible at the outset of the Program. Because
individual services may be added and/or deleted as the Program progresses, it is not possible to present a
complete list of services that could be finally assigned to the Contractor. Tasks listed herein within a
particular section may be required at any time throughout the Program. During the contract, all work to
be performed by the Contractor will either be included in a scope of work similar to this document or in

mutually-agreed-upon contract amendments or specific task orders.

A. PROGRAM CONTROLS AND REPORTING

The Contractor shall provide program conirols and reporting services including, but not limited to,
those that follow: '

1. Provide real time data inputs into the Airpoert’s Project Management Control Systems.
Information provided to the Airport will be used to report on the progress of the Program
including information on the Contractor and subcontractors’ Work, percentage of completion of
the Work, current estimates, forecasted contract growth, subconiract buyouts, updated monthly
schedules, including projected time to completion and estimated cost to complete the Work,
digital progress photographs, logs for Requests for Information (RFI), submittals and shop
drawings, pending and approved change orders, meetings minutes, and other project mefrics as

requested by the Aitport.

2. Utilize systems that are compatible with current Airport program control software. These include,
but are not to be limited to, Primavera P6 EPPM (scheduling), Primavera Unifier (cost
management and business processes), CIP Planner (project financial planning), OpenText eDocs
(document control), Microsoft Outlook (email), AutoCAD, Creative Suite and Revit.

3. Perform data entry into the project management system to emsure that real-time data is readily
" available. The Contractor shall perform quality control to reduce input error, thus enhancing
consistency and accuracy in the reporting of all information.

4. Provide an environment that allows the Design-Builder to uniformly exchange information with
other coniractors relating to Program budgets, costs, estimates, risk, and schedule using the
Stakeholder Engagement Process (SEP) to maintain transparency between interfacing and

adjoining projects.

5. Produce reports and deliverables that help the Airport fo manage the Program and make
decisions. Reports and deliverables shall be outputted from and generated using the data entered
into the Project Management System. At the request of the Airport, Contractor shall provide
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Alrport with hard copy color duplicates. The reports and deliverables shall include, but are not
limited to, the following:

a) A monthly report to the Airport on services provided to the Airport under this Agreement ina
format consistent with the Aldrport reporting process. The Coniractor will report on its
progress and any problems in performing the-Work of which the Contractor becomes aware.

b) Program cost and budget reports as part of the required monthly report in a format determined
by the Airport to include total Program budget amounts, total Program cost to date, earned
value estimates, trends and forecasts. Reports shall include costs and payments to Designers

and Builders, and Airport cost and expenses.

¢) Update schedules by moniforing progress in relationship to the existing baseline schedules for
adjoining projects. Prepare detailed monthly schedule reports and schedule trend reports.
Provide schedule recovery recommendations on a monthly basis and anticipated schedule

phases.

d) A monthly cash flow and trend reports and additional reports as requested by the Airport.

e) Report all potential and anticipated Program risks and issues. Provide cost recovery
recommendations on a monthly basis.

) Quality assurance and quality comtrol processes and how these are being engaged on a
monthly basis.

g} A monthly safety report.

h) Other reports and presentations so that varying levels of details can be communicated to
different management levels within the Airport organization as well as {o the Public.
Contractor shall provide reports monthly, quarterly, anmually, or at other frequencies
determined by the Airport, as requested.

6. Provide high-level Program cost information to the Airport’s Program Management Support
Services consultant for input into the overall program-level management and coordination of the

Airport’s Capital Improvement Program.

B. PROGRAM SCHEDULING SERVICES

The Contractor shall be prepared to suppert Airport program scheduling and analyses, and to
incorporate all three program schedules within the Program in the following manner:

1. Compile applicable schedules from Airport staff, major tenants, Design-Builder, and other
agencies to preparc a Level 1 schedule for the Program usirig the Airport’s provided scheduling
- tools. The Level 1, or Contract Master Schedule, is a summary level schedule that establishes key
completion objectives for the Program. At a minimum, it defines the overall period of
performance, major milestones, contractual milestones, contract deliveries, and other major
program phases. It also shows milestones that interface with other adjoining projects and

programs.
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2.

Verify and validaie Level 2 schedules provided by the Design-Builder. The Level 2, or
Intermediate Schedule, should contain a detailed reflection of the activities that must be
accomplished to achieve the Level 1 schedule objectives. At a minimum, the Level 2 schedule
shalt include contractually required deliveries of critical long lead iiems, hardware, software, and

performance requirements.

Verify and validate Level 3 schedules provided by Design-Builder. The Level 3, ar Detailed
Schedule, contains 2 detailed set of activities that must be accomplished to achieve Level 2
schedule objectives. This schedule should contain enough detail for the Airport Project Manager
to plan, direct, and monitor the completion of work and to reliably calculate the Program’s critical
path. The Level 3 schedule shall reflect the Contractor’s review and monitoring of construction
scheduies and the coordination of those schedules with other Airpori projects and programs,

either planned or ongoing.

Identify and analyze dependencies, confrols, and interfaces among the Program, with other
Airport operational activities, and/or with external projects and perform alternative analysis
project sequence to optimize Program delivery within the Level 3 schedule.

Develop, review, update, and monitor program schedules to the required management level
during all Program phases as directed by the Airport Project Manager.

C. PROJECT BUDGET AND ESTIMATING SERVICES

The Contractor shall support Airport financial analyses by performing tasks including, but not limited

to, those that follow:

1. Prepare and review Program hard and soft cost budget estimates, resulting in the establishment of
the Program baseline budget. The estimates shall follow a Work Breakdown Structure consistent
with Airport requirements.

2. Analyze financial consequences of design alternatives, alternatives resulting from value
engineering reviews of design and construction techniques, and costs due to site and schedule
constraints. '

3. Provide program-level cost and trend management services.

4. Provide a wide range of cost estimates, including pre-construction, concept, budgetary, design,
construction, and engineer’s estimates.

5. Utilize the cost management system provided by the Airport.

6. Establish, review, and support Airport staff in making appropriate budgetary contingencies and
reviewing Program risks. .

7. Provide budget and funding report services, documenting sources of funds and cash flow
projections for the Program.

8. Develop and maintain procedures to forecast Program costs and advise the Alirport on corrective
actions if forecasted costs are predicted to exceed budgeted amounts.
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9. Prepare and review life cycle costs including operations and maintenance costs.
10. Prepare and review cost benefit analysis.

11. Reconcile the Program scope with appropriate budgets.

12. Prepare preliminary estimates of construction costs and times of completion for the Program.

D. DOCUMENT CONTROL SERVICES

The Contractor shall provide document control services including, but not be limited to, those that
follow:

1. Use Airport’s document control system and tools for the Program and provide training.

2. Maintain all the Program documentation in an integrated, accessible electronic format with bard
copy stored in a retrievable system as directed by the Airport.

3. Maintain status logs of Program documents such as design activities and status, requests for
information, submittals, substitution requests, efc. in the Airport-provided Project Management

System.

4. Develop and maintain systems for the efficient distribution of Program documents to Design-
Builder, external agencies, City departments, and other stakeholders as directed.
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| EE._ AIRPORT STRATEGIC PLAN

The Contractor shall assist in the advancement of the Mission, Vision, Overall Goals, and Core
Values in the Airport Strategic Plan, which can be found using the following linmk:
htips://sfoconnect.com/sites/default/files/strategicplan.pdf and will become Appendix C of the

Agreement.

[ G.F. STRUCTURED COLLABORATIVE PARTNERING PROCESS

The Contractor shall participate in the Structured Collaborative Partnering process {SCP) as described
in the “Delivering Exceptional Projects: Our Guiding Principles” document (DEP) which can be
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found using the following link: www.sfoconsiruction.com, and the Partnering Reguirements
document which is included in Appendix G of this RFP which will become Appendix D of the

Agreement.

| BG.

SEP PARTICIPATION AND ADMINISTRATION

The Contractor shall coordinate, participaie in, and document the SEP process thronghout- the
Program lifecycle and:

L.

3.

Manage the overall SEP process for the Program. This includes organizing the SEF groups,
scheduling and coordinating meetings and ensuring that invitees can attend, assigning SEP
leaders where Alirport staff is not available and providing administrative and documentation
support, including the preparation and distribution of meeting agendas and minutes and fracking

action items.

Prepare the program requirements narrative as appropriate and with concurrence from the Airport
Project Manager, and oversee inclusion of requirements into Design-Builder construction

documents.

Utilize the SEPs to prepare for afl start-up and activation activities.

| :H. REVENUE ENHANCEMENT AND CUSTOMER HOSPITALITY (REACH)

San Francisco International Airport (SFQ) is proud of the development of the Principles of Revenue
Enhancement and Customer Hospitality program, REACH. Contractor shall provide support to
Airport staff for the incorporation of REACH principles and goals into the procurement and bid
documents for the program as these values apply to our staff facilities as well as the guest

environmerit.

The Contractor shall:

1.

2.

Ensure that the Principles of REACH are incorporated into all applicable aspects of the Program.

Work alongside Airport staff, stakeholders,‘ and the Design-Builder to incorporate REACH
principles throughout the Program.

Review the Program construction documents and construction site for consistency with the
applicable REACH principles and goals set for the program. '

| 4L SUSTAINABILITY

SFO has achieved significant environmental sustainability goals and intends to incorporate
sustainability procedures and practices in all spheres of SFO operations. Confractor shall provide
suppoit to Ajrport staff for the incorporation of sustainability requirements and goals nto the

procurement and bid documents for the program.

The Confracior shall:

Appendix B
| Services to be provided by Contractor

Page 50f11 . Issued for Addendum

.....42_



Project Management Support Services for the Wayfinding Enhancement Program

RFQ/REP No. 11001.41

| %l

Demonstrate a full understanding of all applicable sustainability requirements and guidelines of
the Airport, relevant local, state, and federal codes and regulations for renovation or construction
of non-residential buildings. Contractor shall also have a full understanding of sustainability

ranking protocols for similar projects.
Incorporate the requirements of various sustainability components throughout the Tasks:

Review the Program construction documents and comsfruction sites for comsistency with the
applicable Airport sustainabilify guidelines, and green building codes and standards based on the
sustainability goals set for the program.

Demonstrate a full understanding of the requirements to achieve a Net Zero Energy Building
Certification.

PROJECT COORDINATION

‘The Contractor shall provide coordination services including, bt not be limited to, those that follow:

In all phases, assist Airport staff with Program coordination and development efforts with the

1.
SEP, Airport Engineering staff and other stakeholders, as required and directed by the Airport.

2. Coordinate Program work with all ongoing Airport activities, and other adjacent or coordinated
projecis. :

3. Assist with the establishment, implementation, and modification of Program administrative

- procedures.

4. Implement and support an Action Item system to track key Program activities.

5. Develop and monitor a Risk Register to identify, track and respond to Program risks.

6. Coordinate and document SEP programming and design review input.

7. Coordinate, lead, and document appropriate weekly Program meetings throughout each phase of
the Program lifecycle.

8. Mange the programming, design, construction, activation, and closeout activities associated with
all aspects of the Wayfinding Enhancement Program.

9. Assist Airport staff with special systems, security special systems and equipment coordjnation.

10. Assist Airport staff with maintaining phasing, environmental issues, off-hours work, utility
connection and associated activities.

11. Coordinate any hazardous material survey, reporting and abatements work to ensure Airport
compliance with appropriate entities.

12. Assist Airport staff with the San Francisco Arts Commission Civic Design Review and Art
Enrichment processes, as appropriate to the size and scope of this Program.
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13. Assist Adrport staff with preparing for reporting and presenting to various levels of Airport
Management, including the Design & Construction Advisory Board and the Executive

Comunittee, as directed by the Airport Project Manager.

i EK.  PRE-PROGRAMMING PHASE

The Contractor shall provide the following pre—ploorammmo phase services including, but not limited to,
those that follow:

1. Develop a preliminary Program description and schedule in coordination with all components of
the Program.and all other affecied Airport activities and stakeholders.

1. Provide a Rough Order of Magnitude Cost Model for the Project and develop strategies to ensure
meeting the Project budget.

2. Prepare a list of Program permits and requirements pertaining to environmental quality,
* including, but not limited to Air Quality, and Water Quality. The Contractor shall ensure permits
required to be obtained are listed in construction documents, and proper permits are obtained and

facilitate adherence to all applicable requirements.

| ML, PROGRAMMING PHASE

The Contractor shall provide the following programming phase services including, but not limited to,
those that follow:

1. Provide oversight, coordination, and review of the Designer and Builder in all aspects of Prégram
programming,

2. Bnsure information is assembled in a comprehensive narrative report to be used for all Basis of
Design. Information shall include, but not limited to:

a) Program Description;

1) A comprehenswe narrative of the scope of work and programming requirements for the
Program. Requirements shall incorporate input from the SEP, which will be led and

coordinated by the Airport Project Manager.
2)  Conceptual design drawings incorporating efficient Program site layout.

b) Provide oversight and coordination of the Design/Builders in generating Program design
criteria and standards based on the inputs and guidelines established by the Wayfinding
Enhancement Program Team. Criteria shall incorporate Airport and other regulatory
standards as well as input and requirements from the SEP. Design criteria shall include, but

not limited to:

1)  Identification of preliminary civil, architectural, engineering, landscaping/ site layout/
utility, vertical transportation, security and special systems for the Program.
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7.

2)  Compilation of civil, architectural, engineering, landscaping/site layout, vertical
transportation, security and special systems specification outlines based on conceptual
design. The outline specifications shall include minimum performance criteria and
standards and preferred manufacturers.

3) Identification of preliminary building code classifications, accessibility, egress
requirements, and life safety requirements.

4)  ldentification of sustainability requirements.

5)  Preliminary schedules and cost models based on all proposed Basis of Design.

Reconcile the Program estimate with the Airport’s budget. Advise the Alrport if the Program and
budget are not in compliance and recommend potential solutions.

Prepare reports, exhibits, and presentation materials to convey the Program as requested by the
Adrport Project Manager.

Tdentify, analyze, and conform to the requirements of governmentat and private authorities having
jurisdiction to approve the design of the Program and participate in consultations with such

authorities.

At the end of this Programming Phase, provide a cost loaded StafﬁnglPlan for PMSS for each
phase of the remainder of the Program and an anticipafed direct labor cost for the remainder of

the Program.

Provide oversight and review of proposed design fees and construction fees.

L. PESIGN PHASE

The Contractor shall provide design phase services inclding, but not limited to, those that follow:

L.

|5

Provide management, administration and oversight of Airport issued Design-Build contract.
Coordinate with other Airport projects and stakeholders.

Provide third-party, peer, and quality assurance reviews of design deliverables and consfruetion
documents produced by the Design-Builder and verify that all design review comments are
incorporated. Furthermore, the Contractor shall ensure that the Design-Builder implements the

standards and Basis of Design developed in the SEP.

Coordinate and facilitate additional SEP meetings fo resolve design issues and identify any
necessary deviations from the Basis of Design developed during the Programming Phase and

propose alternative solutions.

Provide design oversight, monitor design progress and deliverables, and recommend corrective
action when required.

Coordinate proposed design elements and phasing in conjunction with all components of the
Program and all other affected Airport activities and stakeholders.

Appendix B
| Services to be provided by Contractor
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Project Management Support Services for the Wayfinding Enhancement Program

REQ/RFP No. 11001.41

M. CONSTRUCTION PHASE

The Contractor shall provide construction phase services including, but not limited to, those that

follow:

1. Provide procurement support, management, administration and oversight of the Program’s design
buijld contract.

5. Perform as the Construction Manager during the Program lifecycle. At a minimum, the
Contractor shall provide the following construction management services:

a)

b)

c)

d)

2

h)

i)
k)

Y

Review construction documents for constructability, impact to Airport operations, and
consistency with the program schedule.

Review construction work plans and make recommendations.

Report on and participate in the trade subcontract procurement process with the Design-
Builder.

Review and/or prepare construction quality assurance/quality control plans.

Provide technical, full-time, on-site observation and inspection of the progress and quality of

the construction work. (Note: During the comstruction phase, the Contractor may need to
infegrate, within its technical support staif, Ajtport/City staff to provide on-site observation
of the Work, depending upon availability of Airport/City personnel.}

Monitor environmental inspection for Design-Builder’s compliance with environmentat
regulations.

Examine materials and equipment being incorporated into the work to verify that they are
supported by approved submittals, handled, stored, and installed properly.

Coordinate or procure the services of testing laboratories to assure that the proper number and
type of tests are being performed in a timely manner.

Provide special inspections and materjals testing as required.
Prepare inspection and engineer’s reports for submission as required.

Manage and review for contract and code compliance the submission of samples, shop
drawings, Operation & Mainfenance (O&M) manuals, and other submittals between
confractors and the Commission. The Coniractor shall maintain a log of all submittals for the

Program.

Identify problems encountered in accomplishing the Work and recommend appropriate action
to the Commission in order to resolve problems with a minimum effect on the timely

completion of the projects.

Appendix B
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Project Management Support Services for the Wayfinding Enhancement Program

RFQ/RFP No. 11001.41

hl) Provide all testing and special inspections required by the California Buiiding Code. The

P)

Q)

s)

t)

V)

W)

Airport Project Manager will judge the acceptability of all festing and inspection means,
methods, results and reports performed on behalf of the Contractor. The Airport building
official has the authority to require additional testing based on final code requirements and

interpretation.

Maintain a log of any requests for information and prepare the Commission’s non-technical
responses, which must be approved by the Airport Project Manager.

Review progress payment requests for accuracy and recommend whether to approve. The
coniractor shall prepare all supporting documentation for progress payment requests,
incinding but not limited to, certified payroll tracking forms.

Review contractor repotts, as-built drawings, and other construction documentation and
ensure information is captured in the Commission’s record keeping system.

Attend job site meetings and prepare meeting minutes. The Contractor shall review and
communicate information presented to Airport Managers and all attendees.

Monitor compliance by all Airport contractors of all contract terms and conditions including,
but hot limited to, CMD requirements, certified payroll, labor standards, drug policy, security
requirements, siic cleanliness, and safety.

Administer the evaluation and negofiation of change orders and prepare and process change
orders and contract modifications.

Manage activation activities and prepare written status reports.

Conduct final inspections prior to project acceptance, notify the Commission in a timely
manner of the results of the inspections, and administer acceptance procedures and fests for

each phase of the program.
Perform program closeout activities.

Support dispute and/or claim resolution analysis and reconciliation efforts.

x) Negotiate on the Airport’s behalf, the Guaranteed Maximum Price for the Trade Package

Sets.

N. ACTIVATION PHASE

The Contractor shall provide the following, but not be limited to, activation phase services:

1. Participate and provide oversight of the Design-Builder to develop an activation plan. The plan
shall include input from the SEP. ~

2. Manage activation activities and prepare written status reports. Status reports shall verify that the
installations and all associated systems and assemblies are constructed, installed, tested, operated

and maintained to meet program requirements.

Appendix B
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Project Management Support Services for the Wayfinding Enhancement Program RFQ/RFP No, 11001.43

3. Coordinate and conduct final inspections prior to Program acceptance, and administer acceptance
procedures and fests for each phase of the each project.

4. Provide coordination with the Design-Builder regarding testing procedures and clearly document
the procedures in a test plan as jt pertains fo technology infrastiucture.

0. COMMISIONING PHASE

~ The Contractor shall provide the commission phase services including, but not be limited to, those
that foliow:

1. Coordinate and conduct final inspections prior to Program acceptance and administer acceptance
procedures and tests for each phase of each Program.

2. Review and report on progress of the Design-Builder regarding festing procedures and clearly
document the procedures in a test plan as it pertains to technology mfrastructure.

3, Review and report on progress of training or operation and maintenance of new systems as
required by the Airport and/or individual Program specifications.

5.4, Provide oversight of all LEED commission activities.

P. CLOSEOUT PHASE

The Contractor shall provide closeout phase services including, but not be limited to, those that
follow:

1. Support closeout activities for the Program. All procedures and documentation shall use Airport
standards for the closeout process.

2. Support dispute and/or claim resolution analysis and reconciliation efforts.

END OF APPENDIX B
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PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17)

Department: AIRPORT COMMISSION — AIR Dept. Code: AIR

Type of Request: Alnitial Cmodification of an existing PSC (PSC # )

Type of Approval: ~ [lExpedited {dRegular CAnnual ClContinuing LI {Omit Posting)

Type of Service: PMSS and DB Services for the Superbay Hangar Fire Protection System Replacement

Funding Source: Airport Capital Funds
PSC Amount: $60,000,000 PSC Est. Start Date: 06/20/2016 PSC Est. End Date  12/31/2019

1. Description of Work

A. Scope of Work/Services to be Contracted Out:
Project Management Support Services {PMSS) and Design-Build (DB) service teams with airport design and
management expertise are required to manage the design and construction of the Superbay Hangar Fire
Protection System Replacement Project {"Project"). Services to be provided include project controls, scheduling,
document control, design management, contracts management, architectural and engineering design services,
and construction of the Project. This Project will address the currently nonfunctional fire suppression systemis
through full system replacement within the hangar and system components auxiliary to the hangar, including the
existing fire suppression pump house, storage tanks, and new utilities infrastructure required to support the new
fire suppression system and meet National Fire Protection Association (NFPA) reguirements.

B. Explain why this service is necessary and the consequence of denial:
As a result of the failing fire suppression system at the Superbay Hangar, the Airport Fire Marshall issued a notice
to correct fire hazards. The existing system is beyond its useful life and is beyond repair. Therefore, the Airport
will replace the existing fire suppression system with a new system that meets the appropriate codes. This will
allow for continued safe operation of the Hangar for aircraft and personnel. If the services for this project are
denied, the Project will be delayed, resulting in foss of revenue by not having a hangar available for aircraft
maintenance and resulting in a loss of revenue that would not be received from tenant leases. This Project is

critical to ensure the safety and security within the maintenance hangar.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous P5C,

attach copy of the most recently approved P5C.
This is a new service. ‘

D. Will the contract{s) be renewed?
Yes, if there continues to be a need at the Airport.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify} an existing PSC

by another five years, please explain why.
not applicable

2. Reason{s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

[ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

B. Explain the qualifying circumstances:
This Project is capital funded to repair the fire suppression system, and once complete, the work will be done.

I
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3. Description of Reguired Skills/Expertise

A. Specify required skills and/or expertise: Specialized skills, knowledge, and expertise in airport facility

C.

development, Fire suppression system design, underground utility design, design management, integration of
airline and tenant business requirements, and project and construction management are required.
Additionally, this project will be constructed on the Airfield Operations Area {AOA} within an active
maintenance hangar therefore exceptional safety and security measures will be required.

Which, if any, civil service class{es) normaily perform(s) this work? 5201, lunior Engineer; 5203, Asst
Engr: 5207, Assoc Engineer; 5211, Eng/Arch/Landscape Arch Sr; 5215, Fire Protection Engineer; 5241,
Engineer; 5260, Architectural Assistant 1; 5261, Architectural Assistant 2; 5265, Architectural Associate

1; 5266, Architectural Associate 2; 5268, Architect;

Will contractor provide facilities and/or equipment not currently possessed by the City? if so, explain: No.

4, if applicable, what efforts has the department made to obtain these services through available resources within

the City?

A Notice of Intent was sent to City Departments on April 6, 2016, and no responses were recelved by the April 20,
2016 due date.

5. Why Civil Service Employees Cannet Perform the Services to be Contracted Qut

A. Explain why civil service classes are not applicable.

The existing civil service classifications do not have the required expertise and specialized skills necessary for
the development, project and construction management of a large-scale airport facility project of this nature.
SFO engineers, SFO project managers, and SFO construction inspectors will be integrated with the PMSS and

DB staff to provide the required services,

B. If there is ho civil service class that could perform the work, would it be practical and/or feasible to adopt a

new civil service class to perform this work? Explain. An Airport Fire Protection System project of this scope
and scale does not occur frequently eneugh to justify adopting a permanent civil service class.

6. Additional Information

A. Will the contractor directly supervise City and County employee? If so, please include an explanation.

No.

Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will be included in the contact? If so, please explain what that will entail; if not, explain why not.
Training will not be required as part of the scope of work as City employees will not be taking on this work.

Are there legal mandates requiring the use of contractual services?
No.

Are there federal or state grant requirements regarding the use of contractual services? If so, please explain
and inciude an excerpt or copy of any such applicable requirement.
No.

Has a board or commission determined that contracting is the most effective way to provide this service? If
so, please explain and include a copy of the board or commission action.

No.

Will the proposed work be completed by a contractor that has a current PSC contract with your department?

If so, please explain. \
No.
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7. Union Notification: On 04/25/2016, the Department notified the following employee organizations of this

PSC/RFP request:
Architect & Engineers, Local 21

7 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM 1S COMPLETE AND ACCURATE: ’ ) Co

Mame: Cynthia Avakian  Phone: 650-821-2014 Email: cynthia.avakian@flysfo.com

Address: PO Box 8094 San Francisco, CA, 94128

****************************************4‘-********************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH 47124 - 15/16

DHR Anatysis/Recommendation: Civil Service Commission Actlomn:
Commission Approval Required
DHR Approved for 07/18/2016
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From:
To:

Subject:

Date:

dhr-psceonrdinator@sfaov.org on behaif of gynthia.avakian@flysfa.com
Cynthia Avakian (AIRY; richardisen@uamait.com; 1 21PSCReview@ifpte21.org; Lisa Randall (AIRY; Isen, chhar
_(JISY; DHR-PSCCoordinator, DHR (HRD)

Receipt of Notice for new PCS over $100K PSC # 47124 - 15/16
Monday, April 25, 2016 10:36:42 AM

- RECEIPT for Union Notification for PSC 47124 - 15/16 more than $100k

The AIRPORT COMMISSION - AIR has submitted a request for a Personal Services
Contract (PSC) 47124 - 15/16 for $60,000,000 for Initial Request services for
the period 06/20/2016 — 12/31/2019. Notification of 30 days (60 days for

SEIU) is required.

After logging into the system please select link below, view the information

and

verify receipt:-

hﬁp:ﬂap_pg.’sfgog.grg/dhrdrupa!ﬁngde!éi 785 For union notification, please see

the

TO: field of the email to verify receipt. If you do not see all the unions

yoi

intended to contact, the PSC Coordinator must change the state back to NOT

READY, make sure the classes and unions you warit to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
shouid receive the email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: PUBLIC UTILITIES COMMISSION -- PUC Dept. Code: PUC
Type of Request: HAinitial Modification of an existing PSC (PSC # )
Type of Approval: [Expedited #Regular [JAnnual [CGContinuing (] {Omit Posting)

Type of Service: Contractor Engagement Support Services (PRO.0040)

PSC Duration: 4 vears 52 weeks

Funding Source: Infrastructure Budget

PSC Amount: 51,000,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The San Erancisco Public Utilities Commission (SFPUC) is seeking the services of six {6) consultants to

increase the participation of smalf and micro construction, construction management, and related
professional services firms for the advancement of the Water System Improvement Program (WSIP), Sewer
System Improvement Program (SSIP), Hetchy Capital Improvement Projects {HCIP) and Auxiliary Water

Supply System (AWSS} projects.

The Contractor Engagement Support Services will include work in the following areas:

1. Marketing and promoting of.contracting opportunities;

2. Regional construction contractors services, SFPUC- Local Business Enterprise {LBE) Program site visits;

3, Specialized Technical Support Services; and

4. Creating economic development strategies to enhance the LBE Program.

B. Explain why this service is necessary and the consequence of denial:
A denial would interrupt the continuing need to engage with contractors, construction management, and

related professional services firms that have expressed interest to participate on SFPUC projects located
locaily and regionally in the Hetch Hetchy water service territory. In addition, a denial will prevent the
creation of economic development strategies to promote contracting opportunities for small, local business

and result in the lack of hiring of local workers.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous P5C,

attach copy of the most recently approved PSC.
This services was is currently being provided via PSC No. 4138-09/10 which expires on 8/31/2016. We

are in the process of issuing @ new Request for Proposal {RFP).

D. Wilt the contract(s) be renewed?
No.
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E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify} an existing
PSC by another five years, please explain why.
not applicable

2. Reason{s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

A Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

B. Explain the qualifying circumstances:
City staff lacks connections to community based organizations to perform the services due to their lack
of experience in outreach to local, regional, and national construction firms and related and supportive
community-based organizations, including employment and job training programs.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Mmlmum of eight (8) years of experience and expertise
developing strategies to identify contractors and consultants that have not participated on SFPUC
contracts. Additionally, minimum of 10 years of experience and expertise developing strategic
marketing plans for the promotion of construction, construction management, and related professional

services contracting opportunities.

B. Which, if any, civil service class{es) normally perform(s) this work? 1824, Pr Administrative
Analyst; 1825, Prnpl Admin Analyst 1I;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain:
No.

. If applicable, what efforts has the department made to obtain these services through available resources

w;thm the City?
None. City staff lacks connections to community based organizations to perform the services due to their lack
of experience in outreach to local, regional, and national construction firms and related and supportive

community-based organizations, including employment and job training programs.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
Civil service classes are not applicable because City staff lacks connections to community based
organizations to perform the services due to their lack of experience in outreach to local, regional, and
national construction firms and related and supportive community-based organizations, including

employment and job training programs.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. It wouid not be practical to adopt a new
class due to the specialized nature of contracting activities for SFPUC projects as determined by the
SFPUC Infrastructure Division.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an explanation.

No.
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B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,

explain why not. _
No. City staff lacks connections to community based organizations to perform the services due to their

lack of experience in outreach to local, regional, and national construction firms and related and
supportive community-based organizations, including employment and job training programs.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? if so, please
explain and include an excerpt or copy of any such applicable reguirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 05/23/2016, the Department notified the following employee organizations of this

PSC/RFP request:
Architect & Engineers, Local 21; Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

Z | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED iN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE: ‘

Name: Shamica Jackson  Phone: 415-554-0727_  Email: Slackson@sfwater.org

Address: 525 Golden Gate Avenue, 8th Floor San Francisco, CA 94102

*#***************************************************************************#*******

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 45314 - 15/16

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required
DHR Approved for 07/18/2016
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Fromt: ghr-psceoordinator@sfgov.org on behalf of Slackson@sfwater.org

To: Jackson. Shamjica; amakayan@ifpte2i.org; 1 21PSCReview@ifpte21,0rg; Jackson, Shamica; DHR-
PSCCoordinator, DHR )

Subject: " Recelpt of Notice for new PCS over $100K PSC # 45314 - 15/16

Date: Monday, May 23, 2016 4:58:19 PM

RECEIPT for Union Notification for PSC 45314 - 15/16 mare than $100k

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a request for & Personal
Services Contract (PSC) 45314 - 15/16 for $1,000,000 for Initial Request

services for the period 08/01/2016 — 08/01/2021. Nofification of 30 days

(60

days for SEIU) is required.

After logging into the system please select link below, view the information

and
verify receipt:

http: //apps.sfaov,ora/dhrdrupal/node/7388 For union notification, please see ‘

the
TO: field of the email to verify receipt. If you do not see all the unions

youl

intended o contact, the PSC Coordinator must change the state back to NOT

READY, make sure the classes and unions you want to hotify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17}

Depariment: PUBLIC UTILITIES COMMISSION Dept. Code: PUC
Type of Request: E initial Modification of an existing PSC (PSC # 4138-09/10)
Type of Approval: [ Expedited Regular (0J Omit Posting)

Type of Service: ‘Community Outreach and Technical Support Services (C3-142/306)
WSIP, SSIP, HSIP, CIP

Funding Source:

PSC Original Amount:__$150,000 PSC Original Approved Duration: _05/20/10 - 05/20/12 {2 yeal
PSC Mod#1 Amount:_. no amount added PSC Mod#1 Duration:___5/21/12-12/31/13 {1 year. 32 weeks
PSC Mod#2 Amount:__ $5,000 PSC Mod#2 Duration:__ no duration added
PSC Mod#3 Amount:__$50,000 PSC Mod#3 Duration:__no duration added
PSC Mod#4 Amount;__$500,000 PSC Mod#4 Duration:.__04/01/13-01/01/16 (2 vears 1 day)
PSC Mod#5 Amount:__ $250,000 PSC Mod#5 Duration:  01/02/16-08/31/16 (34 weeks 4 days
'PSC Mod#6 Amount; , PSC Modi#6 Duration:

" PSC Cumulative Amount Proposed: $955,000 PSC Cumulative Duration Proposed: 6 rs 15 weeks

1. Description of Work
A. Scope of Work:

The San Francisco Public Utilities Commission {SFPUC) sought fo retain the services of Consuiltants fo increase
the participation of local and regional construction firms and trade associations for the advancement of all SFPUC
Capital Improvement Projects, including Water System Improvement Program (WSIP), Wasterwater, and Power.

See Supplemental Attachment A.

B. Explain why this service is necessary and the conseguence of denial:
Continuity of these services is critical to ensure a robust pool of construction bidders for Sewer System

Improvement Program (SSIP) projects and the Power Capital Improvement Program. [n addition, if good will is not
maintained with local residents in communities where work is located then stakeholder confidence will diminish,

extra effort will be required to rebuild relationships, projects will be delayed which will result in increased

vulnerability to a seismic event and program costs will increase.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
This service is currently being provided via PSC No. 4138-09/10.

D.  will the contract(s) be renewed? No.

2. Union Notification: On 11/20/14 the Department notified the following employee organizations of this PSC/RFP

request: Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21;
s sk o ok o ok e ok ok ok ke ok sk ok ok ok ok sk S o o oK oK R R o ok ok sk koo ok ko ke ok o sk e sk ok Rk R R ko kR sk ok sk ckok ok ok ok ok d Rk R R R R R ek kR X
FOR DEPARTMENT OF HUMAN RESOURCES USE
PSCH# 4138-09/10
DHR Analysis/Recommendation:
Commission Approval Not Required

Civil Service Commission Action:

Approved by DHR on 11/21/2014 60
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Ciiy and County of San Francisco

3. Description of Reguired Skills/Expertise

A. Specify required skills and/or expertise:
Minimum 5 years of experience providing as-needed outreach services.

B. Which, if any, civil service class(es) normally perform(s) this work?
1312,1314,

Department of Human Resources

C. Will contractor providé facilities and/or equipment not currently possessed by the City? if yes, explain:

No.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

The SEPUC staff lacks connections to community based organizations to perform the services due fo their lack of
experience in outreach to local, regional, and national construction firms and related and supportive community

based organizations, including employment and job training programs.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

It would not be practical to adopt a new class due to the specialized and temporary nature of the local business

outreach activities for SFPUC projects as determined by the SFPUC Infrastructure Division.

5. Additional information (if “yes”, attach explanation) YES NO

A. Will the contractor directly supervise City and County employee? O

B. Will the contractor train City and County employee? i

Training will include assisting SFPUC fo identify and understand the conne:
C. Are there legal mandates requiring the use of contractual services? |
D. Are there federal or state grant requirements regarding the use of D
contractual services?

E. Has a board or commission determined that contracting is the most effective [
way to provide this service?

]

F. Will the proposed work be completed by a contractor that has a current P5C

contract With your department? See attaChEd COI‘ISUItant fist

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD

oN 11/20/14 By

Name: Shamica Jackson

Address: 525 Golden Gate Avenue, 8th Floor San Francisco, CA 94102

Phone: 415-554-0727  Email: SJackson@sfwater.org
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April 01, 2013 Regular Meeting

Regular Meeting

April 1, 2013

2:00 p.m.

ROOM 400, CITY HALL
1 Dr. Carlton B. Goodlett Place

¢ CALL TO ORDER

2:02 p.m.

ROLL CALL

President Kate Favett Present
Vice President Scott R, Heldfond ~ Present
Commissioner Mary Y. Jung Present

Commissioner E. Dennis Normandy Present

REQUEST TO SPEAK ON ANY MATTER WITHIN THE JURISDICTION OF THE
CIVIL SERVICE COMMISSION BUT NOT APPEARING ON TODAY’S AGENDA

None.

APPROVAL OF MINUTES (Ftem No. 3)

Regular Meeting of March 18, 2013
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Action: Adopted as amended. (Vote of 4 to 0}

ANNOUNCEMENTS (Item No. 4)

Announcement of changes to agenda. None.

Other announcements. None.

HUMAN RESOURCES DIRECTOR’S REPORT (Item No. 5)

Donna Kotake, on behalf of the Fruman Resources Director, indicated that the Department of
Human Resources (DHR) is in the process of scheduling a meeting with SEIU, Local 1021 to
include discussions regarding the 2903 Eligibility Worker classification. Therefore, DHR will be
seeking a postponement of the 2903 Eligibility Worker joint report which is due in April 2013
pursuant to the Civil Service Commission’s directive during its meeting of February 4, 2013.

EXECUTIVE OFFICER’S REPORT (Item No. 6)

None.

0110-13-8 Review of request for approval of proposed personal services coniraets.
(Item No.7) '

PSC# Department Amount Type of Service Type of Duration
Approval

$336,000 The Office of the Assessor-Recorder Regular o6/30/17
12/13 seeks services to digitally scan and

converi on an annal basis,
approximately 1,794,000 hard copies to
16mn microfilm, Each dociunent page
‘shall be reproduced twice to create an
Original and Redacted roll of archive
silver film masters.

4007- Assessor

4098~ Art $800,000 Comtract for artist design, fabricate, Regular 02/05/18

transport and install artwork for various
Port locations including but not limited
to; Pier 92, The Bayview Gateway and
Heron's Head Park

12/13 Commission
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4049~
12/13

Public Utilities
Commission

$25,000,000

Provide specialized expertise for the
Hetchy System Improvement Prograimn
to assist in the areas of: facilies
integration, start-up & commissioning,
cost and schedule, risk management,
engineering planning, design, and
support during construction,
construction management, construction
support from planning to
commissioning, project & program
management services.

Regular

12/31/18

4100~
12/13

Public Utilities
Commission

$12,000,000

Provide professional consbhruction
management-related services for Non-
WSIP projects; these include work on
the Sewer System Improvement
Program {SSIP), Heichy System
Improvement Program, Job Order
Contracts, Repair & Restoration (Spot
Sewer Repair Program and City
Distribution Division), Waste Water
and Water Supply & Treatment. Work
includes: Construction Contract
Management; Quality
Assurance/Quality Control (QA/QC)
Inspection; Cost Control;
Environmental Inspection; Test & Start-
Up, Supplier Quality Serveillance;
Special Laboratory Testing; Surveying;
Construction Safety; Parinering, and
Administrative & Clerical Support.

Regular

06/30/18

1 4101-

12/1%

General
Services

Agency

$500,000

The Real Estate Division is in need of
qualified appraisers to provide
primarily coromercial property
appraisal services including: 1) draft
and final appraisal repoits, studies,
reports, surveys, ete.; 2) expert witness
testimony in condemnation trials or
other proceedings, and; 3) review
appraisals. We intend to create a list of
pre-qualified firms and/or sole
practitioners who will be engaged on an
as-needed basis. Pool members will be
required to enfer into a pexsonal
services contract at the time of
engagement.

Regular

03/14/18

4102-
12/13

General
Services
Agency

$500,000

The Real Estate Division is in need of
qualified Title Insurance companies to
assist in completing purchase and sale
transactons and to research title issoes
from tHime to time. It is the intention of
the Division to create a list of pre-
qualified firms who will be engaged on
an as-needed basis. Pool members will
be required to enter into a personal
services contract at the time of
engagement. Title Insurance can only be
issued by a company licensed to provide
such insurance.

Regular

03/14/18
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4103-
12/13

(General
Services
Agency

$500,000

The Real Estate Division is in need of Regular 03/14/18
qualified brokerage firms to assist in
reviewing complex property matiers
inwvolving the purchase, sale or leasing
of public or private real estate, It is the
intention of the Division to create a list
of pre-qualified firms who will be
engaged on an as-needed basis. Pool
members will be required to enter into a
personal services contract at the time of
engagement.

4104~
12/13

Emergency
Management

$356,000

The chosen consultani{s) will perform Regular 02/28/16
planning activities and provide the Bay
Area with a regional JIS gap analysis
with tailored guidance io establish
planning priorities and enhance
regional JIS capabilities, The chosen
will also provide training and exercises
on JI8 and JIC methodology and design
and conduct a regional JIS and JIC
exertise tabletop and functonal
exercises to assess current plans and
boost regional JIS capabilities.

0111-13-8

Speakers:

Action:

John Updike, General Services Agency spoke on-PSC# 4102-
12/13 and 4103-12/13.

Adopted the report; Approved the request for proposed personal
services contracts. Notified the Office of the Controlier and the
Office of Coniract Administration. (Vote of 4 to 0)

Review of request for approval of proposed modification to Personal Services
Contract #4138-09-10. (Item No. 8)

~f5—




4138- Public Utilities | Current Approved | SFPUC is seeking to retain the Modi- oi/o1f16
09/10 . | Commission Amount services of Micro Local Business Feation
Emterprises (LBE) to increase the
participation of local and regional
Increase Amount | eonstruction firms and trade
Requested associations for the advancement of
all SFPUC Capital Improvement
Projects, including WSIP,
New Total ‘WasteWater, and Power. Services
Amount include, but are not limited to: (i)
Requested conduction ewtreach to local and
$705,000 tegional contractors’ to create
partnerships between primes-and
certified LBEs thus increasing the
number of qualified firms and teams
bidding on projects; (1) facilitating
compliance with HRC's 12B Equal
Benefit Ordinance and 148 1.BE
subcontracting goals; (ii) education:
non-iiiifon coniractors 16 ensure
compliance with SFPUC's Project
Labor-Agreement; (iv) .educating.
potential biddérs and proposers.o
employnient and joli training
opportunities to ensure the inclusion
and participation of a diverse and
well trained workforce; (v)
jdentifying, maintdining and
developing new local and regional
stakeholders.to engender goodwill in
commumities impacted by-SFEPUC's
construction programs; and (vi)
assisting with-training and
developmentof labor relations staff.

$205,000

$500,000

March 4, 2013: Contimued PSC# 4138-00/10 to a later meeting after the
' ‘ department has gone back to the Public Utilities Commission to
get clarification on the Public Utilities Commission’s resolution.

Speakers: None.

{Action' Adopted the report; Approved the request for Proposed Personal
Services Contract #4138-09-10. Notified the Office of the :
Controller and the Office of Coniract Administration. (Vote of 410 |

o)

0112-13-11 Commission Staff Report on the Inspection Service Review Regarding the
Rescindment of Future Employment Restrictions for Terminated Custodial
Employees of the San Francisco International Airport. (Item No. 9)

Speakers: Luz Morganti, Civil Service Commission

Alex Lawrence, San Francisco International Airport

Action: Accepted the report. {Vote of 4 to ©)
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0016-13-6

0089-13-5

Appeal by Mary T, Dowling of the Human Resources Direcior’s Determination
01? E'AS cient Evidence to Sustain Her Discrimination Complaint Base on Her

“Age.
(Item No. 10)

Speakers:

Action:

Sylvia Castellailos, Department of Human Resources
Jason Hashimoto, Department of Public Health
Tracey Packer, Department of Public Health

Mary T. Dowling, Appellant

1) Adopted the report. Upheld the Human Resources Director’s
determination. Denied the appeal of Mary T. Dowling.
(Vote of 4 to 0)

2) Directed the Executive Officer to follow-up with the department
on the status of the Job Analysis Questionnaire, and to ensure that
the EEO Unit of DPH works In conjunction with DIIR to provide the
HIV Unit with additional training specifically focused on age
discrimination. (Vote of 4 to 0)

Proposed Rule Amendments to Civil Service Commission Rule Series 015 —
Rules Related to the Employment of Persons with Disabilities, Affecting All

Employees.
(Itell?n No. 11)

" March 18, 2013:

Speakers:

‘Action:

Postponed to the me ﬁjﬁzﬁlof April 1, 2013 so that the Depariment of
Human Resources can fully res ond to the Civil Service
Commission’s questions regarding the proposed revisions to Rule

Series 015.
Linda Simon, Department of Human Resources

Adopted the report. Directed the Executive Officer to post the
%ro osed revisions for adoption following meet and confer with the
it}}r’) s labor unions., (Vote of 410 0)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department; PUBLIC UTILITIES COMMISSION — PUC Dept. Code: PUC
Type of Request: ' M nitial CModification of an existing PSC (PSC # )
Type of Approval: ClExpedited #ARegular [lAnnual OContinuing [ (Omit Posting)

Type of Service: As-Needed Community Benefits Services & Support, Wastewater Enterprise{CS-316)

Funding Source: Sewer System Improvement Program " PSC Duration: 8 vears 2 days

pPSC Amount:  $8,000,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
A pool of qualified as-needed consultants will support the San Francisco Public Utilities Commission’s

(SFPUC) efforts to implement the Commission approved Community Benefits Policy across the agency and
throughout the Sewer System Improvement Program {551P), a 20-year, multi-billion dollar citywide

investment upgrading our aging sewer infrastructure. The SSIP will ensure San Francisco has a reliable and
seismically safe sewer system that promotes community benefits, economic inclusion, and environmental

justice.

B. Explain why this service is necessary and the consequence of denial:
The upgrade of our aging and seismically vulnerable sewer system is essential to protecting the health of
San Francisco residents and businesses as well as the environment. A pool of qualified consultants will
provide a myriad of services that will ensure the San Francisco Public Utilities Commission is a good
neighbor and delivers community benefits to all whose lives or neighborhoods are affected by the SSIP and

all of our Agency’s operations. .

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC. . :
This service has not been provided in the past. However, a previously approved PSC (#4055-13/14) for
these services has expired. A Request for Qualifications (RFQ) for services was issued and a gualified
pool of consultants had been established within one year of the approval date of this PSC. However,
additional time was needed to develop competitive Requests for Proposals (RFPs} for specific
community benefits consulting services. As such, no contract was executed within one year of the

approval date.

D. Will the contract(s) be renewed?
No.

E. If this Is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing
PSC by another five years, please explain why. )
Community benefits services will be required throughout the life of the 20 year SSIP. This P5Cis
designed to last through Phase | and for the start of Phase [1 S5IP projects, in order to ensure
community benefits are implemented appropriately and consistently across the SSIP upgrades.

2. Reason(s) for the Request
A. Indicate all that apply {be specific and attach any relevant supporting documents):

—-h8—



[A Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

A Services required on an as-needed, intermittent, or periodic basis {e.g., peaks in workload).

B. Explain the qualifying circumstances:
The work under this PSC is intended to augment City resources on an as-needed basis and will vary

based on need. The timelines and deliverables surrounding the Community Benefits program require
" that specialized consultants assist with technical program work while the limited time of City staff is
allocated to coordinating consultant efforts and institutionalizing the Community Benefits program.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Consultants will need to be experts in one or more of the

community benefits areas described in the SFPUC Community Benefits Policy. They are also required to
have skills in-the following areas: strategic planning, program development and implementation,
research, curriculum deve!opment budgeting, monitoring and evaluation, contracts and grants
admlnlstratlon innovative community engagement strategies, participatory planning, group facilitation

and grassroots/constituency based services.

B. Which, if any, civil service class(es} normally perform(s) this work? 1822, Administrative
Analyst; 1823, Senior Administrative Analyst; 1824, Pr Administrative Analyst; 1825, Prnpl Admin
Analyst Il; 3374, Volunteer/Outreach Coord; 5408, Coord of Citizen Involvement;

C. Will contractor provide facilities and/or equipment not currently pbssessed by the City? if so, explain:
No. g

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?

Existing civil service resources with specialized expertise in the field and practice of community benefits are
not currently available. The services obtained through this Request for Qualifications (RFQ) and subsequent
contracts are intended to augment City resources. The timelines and deliverables surrounding the Community
Benefits program require that specialized consultants assist with technical program work while the iimited time
of City staff is allocated to coordinating consultant efforts and institutionalizing the Community Benefits

program.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Qut

A. Explain why civil service classes are not applicable.
The firms will augment the work of City staff ONLY when additional support is needed to adequately

inform, educate, and engage San Franciscans about the Community Benefits Policy and the SSIP
Program. Qualified firms will provide as-needed services for limited periods of time.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. No, it would not be practical to adopt new
civil service classes because the services these firms will provide are on an as-needed basis, with a
limited duration. The services requested will not result in full-time work. The use for the services will

vary based on need.

6. Additional Information

~-[9—



A. Will the contractor directly supervise City and County employee? If so, please include an explanation.
No.

B, Will the contractor train City and County employees and/or is there a transfer of knowledge
* component that will be included in the contact? If so, please explain what that will entail; if not,

explain why not.
No. There will be no formal training provided by the consultants, but SFPUC staff will Iearn from and

build off of the consultant's work to institutionalize the Community Benefits Program.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requiremnents regarding the use of contractual services? If so, please
explain and inciude an excerpt or copy of any such appiicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
No.

7. Union Notification: On 04/05/2016, the Department notified the following employee organizations of this

PSC/RFP request:
Architect & Engineers, Local 21; Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21; SEIU 1021

Miscellaneous; SEIU Local 1021

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Shamica Jackson  Phone: 415-554-0727  Email: SJackson@sfwater.org

Address: 525 Golden Gate Ave., 8th Floor San Francisco, CA 94102

*=i=***********************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 45324 - 15/16

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required
DHR Approved for 07/18/2016

....7 0_




Receipt of Union Notification(s)
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Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of Slackson@sfwater.org
Sent: : Tuesday, April 05, 2016 12:16 PM
To: Jackson, Shamica (PUC); Sandeep.lal@seiul1021.me; leah.berlanga@seiul021.0rg; Lopez-

Barrios, Ricardo (PDR); Basconcillo, Katherine (PUC); pcamarillo_seiu@sbcglobal.net;
Carey.dall@seiul021.0rg; Wendy.Frigillana@seiu1021.org; pscreview@seiul0d21.org;
© joe.brenner@seiul021.org; ted.zarzecki@seiu1021.net; davidmkersten@gmail.com;
ablood@cirseiu.org; xiumin.li@seiul021.org; Poon, Sin Yee (HSA) (DSS);
david.canham@seiul021.org; jtanner940@aol.com; tiya.thlang@seiul021.0rg;
Larry.Bradshaw@seiul021.org; amakayan@ifpte21.org; richardisen@gmail.com;
L21PSCReview@ifpte21.org; dsanchez@sfwater.org; Isen, Richard (TIS); DHR-
‘ _ PSCCoordinator, DHR (HRD)
Subject: Receipt of Notice for new PCS over $100K PSC # 45324 - 15/16

RECEIPT for Union Notification for PSC 45324 - 15/16 more than $100k

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a request for a Personal Services Contract (PSC) 45324 - 15/16
for $8,000,000 for Initial Request services for the period 04/01/2016 ~ 04/01/2024. Notification of 30 days

(60 .
days for SEIU) is required,

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfeov.org/dhrdrupal/node/6675 For unjon notification, please see the
TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator

must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again, change the state back START
UNION NOTIFICATION and SAVE. You should receive the email with alf unions to the TO: field as intended




Additional Attachment(s)
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SCOTTR. HELDFOND:
) PRESIDENT

E. DENNIS NORMANDY |
VICE PRESIDENT |

DOUGLAS S, CHAN
- COMMISSIONER

KATE FAVETTL
'COMMISSIONER.

GINA M. ROCCANOVA
COMMISSIONER

JENNIFER C. JOBNSTON |

EXECUTIVE GFFICER

C1viL SERVICE COMMISSION
CITY AND COUNTY OF SAN FRANCISCO

EpwIN M. LEE
MAYOR

; , Sent via Electronic Muail

December 28, 2013

¢

 NOTICE OF CIVIL SERVICE COMMISSION ACTION

REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACTS NUMBERS 4054-13/14 .

THROUGH 4058-13/14; 4038-10/11; 4103-09/10; 4096-05/06 AND
4105-10/11. Ll

SUBJECT:

£2013;the Civil Service Commission had for its

At its meeting oEBecemberdsb,
consideration the above matier. '

The Commission took the following dctions;

1) Approved PSC #4054~ 13/14, subject to the Department of Children, Youth &
Their Ramilies agréeing 4o confor with its legal counsel on whether thore are
any potential risks related fo the employment status of the youth interns,
(Voté of 5 to 0) 0

3) PSC# 4056-13714 was postponed fothe meeting of January 6, 20 14 so that the
San Francisco Public Library can reevaluate its submission and work with the
Exeputive Officer to.address the questions and coticerns raised by the
Commission reparding fraining for City employees. (Voteof 5o ()

PSC # 405713714 postponed to the meeting of Jannary 6, 2014 so ﬁl&i‘ﬁhe
Heslth Service System canobtain olarification as to the legal advice the
department received from the Deputy City Attorney. {Vote of 5 fo 0)

4

53 PSC#4103-09/10 postponed fo January 6, 2014 so that the San Francisco
Police Department can notify SEIU, Local 1021, (Vote of S to/0)

Approved the request for all remaining PSCs. Adopted the report; notified the
Office of the Confrolier-and the Office-of Contract Admihisfration.
{Voteof5t0 0) -

6
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE 11/20/2013

DEPARTMENT NAME:  San Francisco Public Utilities Commission

DEPARTMENT NUMBER 40

TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMIT POSTING )
[ ] CONTINUING [ 1 ANNUAL

TYPE OF REQUEST: . ' .

INITIAL REQUEST [ __|MODIFICATION (PSC# )

TYPE OF SERVICE:  As-Needed Community Benefits Services and Support, Wastewater Enterprise (CS8-316)

FUNDING SOURCE: Sewer System Improvement Program

PSC AMOUNT: 38,000,000 PSC DURATION:  12/31/2013 - 12/31/2021

1. DESCRIPTION OF WORK

A. Concise description of proposed work:
A pool of gualified as-needed consultants will support the San Francisco Public Utilities Commission’s

(SFPUC) efforts to implement the Commission approved Community Benefits Policy across the agency
and throughout the Sewer System Improvement Program (SSIP), a 20-year, multi-billion dollar citywide
investment upgrading our aging sewer infrastructure. The SSIP will ensure San Francisco has a reliable
and seismically safe sewer system that promotes communify benefits, economic inclusion, and

environmental justice.

B. Explain why this service is necessary and the consequences of denial:
The upgrade of our aging and seismically vuinerable sewer system is essential to protecting the health of

San Francisco residents and businesses as well as the environment. A pool of qualified consultants will
provide a myriad of services that will ensure the San Francisco Public Utilities Commission is a good
neighbor and delivers community benefits to all whose lives or neighborhoods are affected by the Sewer

System Improvement Program and all of our Ageney’s operations.

C. Bxplain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
This service has not been provided in the past.

D. Will the contract(s) be renewed: No.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures):

u:./j/ ,;5( W‘??M«:—ﬁ %&/M.p )
L1021/L.21 Shamica Jackson 00/19/2013

Union Name Signature of person mailing/faxing form Date

*'k7’:*7’::’::‘:**********************’k************5:*:’:************:’:****:‘:******k******:’:********‘k-.h'r-k7‘:*7’:**

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSCH

STAFF ANALYSIS/RECOMMENDATION:
CIVIL SERVICE COMMISSION ACTION:

~76—
K. DOMINGO PSC FORM 1 (9/96)



City and County of San Francisco Department of Human Resources

3.  DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A.  Specify required skills and/or expertise:
Consultants will need to be experts in one or more of the community benefits areas described in the SFPUC

Community Benefits Policy. They are also required to have skills in the following areas: strafegic planning,
program development and implementation, research, curriculum development, budgeting, monitoring and
evaluation, contracis and granis administration, innovative community engagement strategies, participatory
planning, group facilitation and grassroots/constituency based services,

B.  Which, if any, civil service class normally performs this work? )
1822 Administrative Analyst; 1823 Senior Administrative Analyst; 1824 Principle Administrative Analyst; 1825
Principal Administrative Analyst II; 5408 Coordinator Of Citizen Invelvement, and 3374 Volunteer/Outreach

Coordinator.
C.  Will contractor provide facilities and/or equipment not currently possessed by the City? Ifyes, explain:

No.

4.  WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable:
The firms will augment the work of City staff ONLY when additional support is needed to adequately inform,
educate and engage San Franciscans about the Community Benefits Policy and the SSIP Program. Qualified

firms will provide as-needed services for limited periods of time.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, it would not be practical to adopt new civil service classes because the services these firms will provide are on
an as-peeded basis, with a limited duration. The services requested will not result in full-time work. The use for

the services will vary based on need.

5. ADDITIONAL INFORMATION (if "yes," attach explanation) ' Yes No
A. Will the contractor directly supervise City and County employees? [ I [ X I
B. Will the contractor train City and County employees? I I I X |

«  Describe the training and indicate approximate number of hours.
«  Indicate occupational type of City and County employees to receive training (i.e., clerks, -
civil engineers, cte.) and approximate number to be trained.

L x |
LX |

E. Has a board or commission determined that contracting is the most effective way ' f | | x|
to provide this service?
F. Will the proposed work be completed by a contractor that has a current personal services l:l
contract with your department?
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: g

C. Are there legal mandates requiring the use of contractual services?

D. Are there federal or state grant requirements regarding the use of contractual services? |

o .
j ﬁéff'ywz/,m },/;éc/{m«a_*

Signature of Departmental Personal Services Contract Coordinator

Shamica Jackson | 415-554-0727
Print or Type Name Telephone Number

525 Golden Gate Avenue
" Sam Francisco, CA 94102
' Address’
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PERSONAL SERVICES CONTRACT SUMMARY {(“PSC FORM 17)

Department: MAYOR — MYR Dept. Code: MYR

Type of Request: initial [CIModification of an existing PSC (PSC # )

Type of Approval: ~ [OExpedited ZRegular OAnnual OContinuing [} (Omit Posting)

Type of Service: Conduct of environmental studies necessary to complete Part 58 Environmental Reviews

Funding Source; HOME, CDBG, HOPWA, ESG
PSC Amount: $520,000 PSC Est. Start Date: 07/01/2016 PSC Est. End Date  06/30/2021

1. Description of Work
A. Scape of Work/Services to be Contracted Out:
Preparation on background studies necessary for completion of environmental reviews required for federally

supported housing and community development projects. Studies would include air quality analyses using
California Emission Estimator Model, health risk analyses, traffic studies, noise assessments, toxic substance
analyses, geotechnical reports. Preparation of Environmental Impact Studies for housing developments.

B. Explain why this service is necessary and the consequence of denial:

Under the terms of its grant agreement with the United States Department of Housing and Urban
Development {HUD), the City and County of San Francisco is required to assume HUD's responsibilities for
compliance with National Environmental Policy Act{NEPA)for federally funded projects in the City and County
subject to the regulations at 24 CFR Part 58. All programs and projects subject to these regulations must be
reviewed for compliance with the authorities listed in 24 CFR§§58.5 and 6 and the appropriate level of
documentation published that evidences the review. Failure to review the projects and prepare these
Environmental Review Records (ERR) would constitute a breach of the grant agreement the City has executed
with Housing and Urban Development {HUD). Such a breach would result in deniaf of funding to the City of
funds in excess of $25 million. The City does not have the in-house technical capacity to conduct the
background studies necessary for completion of the Environmental Review Records (ERR)or to prepare
Environmental Impact Studies. The City has relied on professional firms to prepare these studies and

documents for which it lacks technical capacity in the past.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous P5C,

attach copy of the most recently approved PSC.
Mayor's Office of Housing and Community Development has contracted for these Environmental Review

Records preparation services for the past 23 years. The most recent contract approval was 4117-12/13
issued on July 1, 2013,

D. Will the contract(s) be renewed?
No

E. If this is & request for a new PSC in excess of five years, or if your request is to extend (modify)} an existing
PSC by another five years, please explain why. :
-not applicable

2. Reason{s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

A Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).
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iZ Services that require resources that the City facks (e.g., office space, facilities or equipment with an
operator).

B. Explain the gualifying circumstances:
These services are needed on an intermittent basis as opportunities for affordable housing development

arises.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Expertise in air quality analysis, traffic analysis, health risk
assessment analysis, toxic and hazardous substance analysis and experience preparing Environmental
Impact Statements for Part 58 programs. Also experience in preparing California Historic Inventory reports.

B. Which, if any, civil service class{es) normally perform(s) this work? 5288, Transportation Planner Il;
C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: No
4. If applicable, what efforts has the department made to obtain these services through available resources

within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
The City and County of San Francisco does not employ environmental scientists that have expertise in the
areas of toxic and hazardous waste analysis, air quality monitoring, traffic analyses and noise studies.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. No, the cost would be exorbitant to employ the
required number of specialists for all the necessary background studies.

6. Additional information
A.  Will the contractor directly supervise City and County employee? If so, please include an explanation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.

None

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
We must comply with the standards articulate by Office of Management and Budget {OMB)

E.  Has a board or commission determined that contracting is the most effective way to provide this service?
If so, please explain and include a copy of the board or commission action.
No.
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F. Will the proposed work be completed by a contractor that has a current P5C contract with your

department? If so, please explain,
No.

7. Union Notification: On 04/29/2016, the Department notified the following employee organizations of this

PSC/RFP reguest:
Architect & Engineers, Local 21

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Karen Henderson  Phone: 701-5557  Email: karen.henderson@sfgov.org

Address: 1 South Van Ness Avenue, 5th Fioor San Francisco, CA 94103

***********************************************************#**********************$** .

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 43283 - 15/16

DHR Analysis/Recommendation: Civil Service Commissiott Action:

Commission Approval Required
DHR Approved for 07/18/2016

—-80-



Receipt of Union Notification(s)
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Henderson, Karen (MYR)

dhr-psc&oordinator@sfgov.org on behalf of karfan.henderson@sfgov.org

Fron:
Sent: Friday, April 29, 2016 2:46 PM
Te: Henderson, Karen (MYR); richardisen@gmail.com; L21PSCReview@ifpte2l.org;
Henderson, Karen {MYRY); Isen, Richard (fIS); DHR-PSCCoordinator, DHR (HRD}
Subject: Receipt of Notice for new PCS over $100K PSC # 43283 - 15/16

RECEIPT for Union Notification for PSC 43283 - 15/16 more than $100k

The MAYOR -- MYR has submitted a request for a Personal Services Contract
(PSC)

43283 - 15/16 for $520,000 for Initial Request services for the period
07/01/2016 — 06/30/2021. Notification of 30 days (60 days for SEIU) is required.

After logging into the system please select link below, view the infarmation and verify receipt:

http://apps.sfgov.org/dhr&rupa!/node/ﬁsll For union notification, please see the
TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator

must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as intended




Additional Attachment(s)
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Personal Service Contract —43283-15/16
Funding Source

HOME — Home Investment Partnership Program
CDBG - Community Development Block Grant

ESG — Emergency Solutions Grant

' HOPWA — Housing Opportunities for People with AIDS
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[Code of Federal Reguiations]

[Titie 24, Volume 1]

[Revised as of October 29, 2003]

[CITE: 24CFR58.1]

TITLE 24--HOUSING AND URBAN DEVELOPMENT

PART 58--ENVIRONMENTAL REVIEW PROCEDURES FOR ENTITIES ASSUMING HUD
ENVIRONMENTAL RESPONSIBILITIES--Tabie of Contents

Subpart A--Purpose, Legal Authority, Federal Laws and Authorities

Sec. 58.1 Purpose and applicability;

d.

Purpose, This part provides instructions and guidance to recipients of HUD
assistance and other responsible entities for conducting an environmental
review for a particular project or activity and for obtaining approval of a

Request for Release of Funds.

Applicability. This part applies to activities and projects where specific
statutory authority exists for recipients or other responsible entities to
assume environmental responsibilities. Programs and activities subject to this

part include:

1. Community Development Block Grant programs authorized by Title I of

2.

3.

the Housing and Community Development Act of 1974, in accordance
with section 104(g) (42 U.S.C. 5304(g));

[Reserved]

Grants to states and units of general local government under
the Emergency Shelter Grant Program, Supportive Housing
Program (and its predecessors, the Supportive Housing
Demonstration Program (both Transitional Housing and
Permanent Housing for Homeless Persons with Disabilities) and
Supplemental Assistance for Facilities to Assist the Homeless),
Shelter Plus Care Program, Safe Havens for Homeless
Individuals Demonstration Program, and Rural Homeless
Housing Assistance, authorized by Title IV of the McKinney-
Vento Homeless Assistance Act, in accordance with section 443
(42 U.S.C. 11402);

Grants beginning with Fiscal Year 2001 to private non-profit
organizations and housing agencies under the Supportive
Housing Program and Shelter Plus Care Program authorized by
Title IV of the McKinney-Vento Homeless Assistance Act, in
accordance with section 443 (42 U.S.C. 11402);

4. The HOME Investment Partnerships Program authorized by Title II of

the Cranston-Gonzalez National Affordable Housing Act (NAHA), in
accordance with section 288 (42 U.5.C. 12838);

Grants to States and units of general local government for abatement
of lead-based paint and lead dust hazards pursuant to Title II of the
Departments of Veterans Affairs and Housing and Urban Develppment
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7.

10,

11,

12,

and Independent Agencies Appropriations Act, 1992, and grants for
jead-based paint hazard reduction under section 1011 of the Housing
and Community Development Act of 1992, in accordance with section

1011(0) (42 U.S.C. 4852(0));

i.  Public Housing Programs under Title I of the United States
Housing Act of 1937, including HOPE VI grants authorized
under section 24 of the Act for Fiscal Year 2000 and later, in
accordance with section 26 (42 U.S.C. 1437x);

ii.  Grants for the revitalization of severely distressed public
housing (HOPE VI} for Fiscal Year 1999 and prior years, in
accordance with Title II of the Departments of Veterans Affairs
and Housing and Urban Development, and Independent
Agencies Appropriations Act, 1999 (Pub. L. 105-276, approved
October 21, 1998); and

jiil.  Assistance admmlstered by a public housing agency under
section 8 of the United States Housing Act of 1937, except for
assistance provided under part 886 of this title, in accordance
with section 26 (42 U.5.C. 1437x);

Special Projects appropriated under an appropriation act for HUD, such
as special projects under the heading "~ Annual Contributions for
Assisted Housing" in Title II of various Departments of Veterans Affairs
and Housing and Urban Development, and Independent Agencies
Appropriations Acts, in accordance with section 305(c) of the
Muitifamily Housing Property Disposition Reform Act of 1994 (42

U.S.C. 3547);

The FHA Multifamily Housing Finance Agency Program under section
542(c) of the Housing and Community Development Act of 1992, in
accordance with section 542(c)(9)(12 U.S.C. 1707 note); and

The Self-Help Homeownership Opportunity Program under section 11
of the Housing Opportunity Program Extension Act of 1996 (Pub. L.
104-120, 110 Stat. 834), in accordance with section 11(m)).

Assistance provided under the Native American Housing Assistance
and Self-Determination Act of 1996 (NAHASDA), in accordance with:
i.  Section 105 for Indian Housing Block Grants and Federal
Guarantees or Financing for Tribal Housing AU’EhOI"ItleS (25
U.S.C. 4115 and 4226); and
ii. Section 806 for Native Hawaiian Housing Block Grants (25

U.S.C. 4226);

Indian Housing Loan Guarantees authorized by section 184 of the
Housing and Community Development Act of 1992, in accordance with
section 184(k) (12 U.S.C. 1715z-13a(k}); and

Grants for Housing Opportunities for Persons with AIDS (HOPWA)
under the AIDS Housing Opportunity Act, as follows: competitive
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grants beginning with Fiscal Year 2001 and all formula grants, in
accordance with section 856(h) (42 U.S.C. 12905(h)}; all grants for
Fiscal Year 1999 and prior years, in accordance with section 207(c) of
the Departments of Veterans Affairs and Housing and Urban
Development, and Independent Agencies Appropriations Act, 1599
(Pub. L. 105-276, approved October 21, 1998).

c. When HUD assistance is used to help fund a revolving loan fund that is
administered by a recipient or another party, the activities initially receiving
assistance from the fund are subject to the requirements in this part. Future
activities receiving assistance from the revolving loan fund, after the fund has
received loan repayments, are subject to the environmental review
requirements if the rules of the HUD program that initially provided assistance
to the fund continue to treat the activities as subject to the Federal
requirements. If the HUD program treats the activities as not being subject to
any Federal requirements, then the activities cease to become Federally-
funded activities and the provisions of this part do not apply..

d. To the extent permitted by applicable laws and the applicable regulations of
the Council on Environmental Quality, the Assistant Secretary for Community
Planning and Development may, for good cause and with appropriate
conditions, approve waivers and exceptions or establish criteria for exceptions
from the requirements of this part.
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TITLE 24--HOUSING AND URBAN DEVELOPMENT

PART 58--ENVIRONMENTAL REVIEW PROCEDURES FOR ENTITIES ASSUMING HUD .
ENVIRONMENTAL RESPONSIBILITIES--Table of Contents

Subpart A--Purpose, Legal Authority, Federal Laws and Authorities
Sec. 58.2 Terms, abbreviations and definitions.

a. For the purposes of this part, the following definitions supplement the uniform

terminology provided in 40 CFR part 1508:
1. Activity means an action that a grantee or recipient puts forth as part
of an assisted project, regardless of whether its cost is to be borne by
the HUD assistance or is an eligible expense under the HUD assistance

prograim.

2. Certifying Officer means the official who is authorized to execute the
Request for Release of Funds and Certification and has the iegal
capacity to carry out the responsibilities of Sec. 58.13.

3. Extraordinary Circumstances means a situation in which an
environmental assessment (EA) or environmental impact statement
(EIS)Y is not normally required, but due to unusual conditions, an EA or
EIS is appropriate. Indicators of unusual conditions are:

i.  Actions that are unique or without precedent;

fi.  Actions that are substantially similar to those that normally
: require an EIS;

jil.  Actions that are likely to alter existing HUD policy or HUD
mandates; or

iv.  Actions that, due to unusual physical conditions on the site or in
the vicinity, have the potential for a significant impact on the
environment or in which the environment could have a
significant impact on users of the facility.

4, Project means an activity, or a group of integrally related activities,
designed by the recipient to ‘accomplish, in whole or in part, a specific

objective,

5. Recipient means any of the following entities, when they are eliglbie
recipients or grantees under a program listed in Sec. 58.1(b):
i, . A State that does not distribute HUD assistance under the -
program to a unit of general local government;

ii. Guam, the Northern Mariana Islands, the Virgin Islands,
American Samoa, and Palau;

iil. A unit of general local government;
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vi.

vii.

viil.

X.

An Indian tribe;

With respect to Public Housing Programs under Sec.
58.1(b){6)(i), fiscal year 1999 and prior HOPE VI grants under
Sec. 58.1(b)(8)(ii) or Section 8 assistance under Sec.
58.1(b)(6)(iii)}, a public housing agency;

Any direct grantee of HUD for a special project under Sec.
58.1(b)(7);

With respect to the FHA Multifamily Housing Finance Agency
Program under 58.1(b)(8), a qualified housing finance agency;

"With respect to the Self-Help Homeownership Opportunity

Program under Sec. 58.1(b)(9), any direct grantee of HUD.

A. With respect to NAHASDA assistance under Sec.
58.1(b)(10), the Indian tribe or the Department of
Hawaiian Home Lands; and

B. With respect to the Section 184 Indian Housing Loan
Guarantee program under Sec. 58.1(b)(11), the Indian
tribe.

With respect to the Shelter Plus Care and Supportive Housing
Programs under Sec. 58.1(b)(3)(ii}, nonprofit organizations and
other entities.

6. Release of funds. In the case of the FHA Multifamily Housing Finance
Agency Program under Sec. 58.1(b)(8), Release of Funds, as used in
this part, refers to HUD issuance of a firm approval letter, and Request
for Release of Funds refers to a recipient's request for a firm approval
letter. In the case of the Section 184 Indian Housing Loan Guarantee
program under Sec. 58.1(b){11), Release of Funds refers to HUD's
issuance of a commitment to guarantee a loan, or if there is no
commitment, HUD's issuance of a certificate of guarantee.

7. Responsible Entity. Responsible Entity means:

I

With respect to environmental responsibilities under programs
listed in Sec. 58.1(b)(1), (2), (3)(i), (4), and (5), a recipient
under the program.

with respect to environmental responsibilities under the
programs listed in Sec. 58.1(b)(3)(ii) and (6) through (12}, a
state, unit of general local government, Indian tribe or Alaska
Native Village, or the Department of Hawaiian Home Lands,
when it is the recipient under the program. Under the Native

- American Housing Assistance and Self-Determination Act of
1996 (25 U.5.C. 4101 et seq.) listed.in Sec. 58.1(b)(10)(i), the

Indian tribe is the responsible entity whether or not a Tribally
Designated Housing Entity is authorized to receive grant
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amounts on behaif of the tribe. The Indian tribe is also the
responsible entity under the Section 184 Indian Housing Loan

. Guarantee program listed in Sec. 58.1(b)(11). Regional
Corporations in Alaska are considered Indian tribes in this part.
Non-recipient responsible entities are designated as follows:

A. For qualified housing finance agencies, the State or a
unit of general local government, Indian tribe or Alaska
native village whose jurisdiction contains the project
site;

B. For public housing agencies, the unit of general local
government within which the project is located that
exercises land use responsibility, or if HUD determines
this infeasible, the county, or if HUD determines this
infeasible, the State;

C. For non-profit organizations and other entities, the unit
of general local government, Indian tribe or Alaska
native village within which the project is located that
exercises land use responsibility, or if HUD determines
this infeasible, the county, or if HUD determines this
infeasible, the State;

D. For Indian housing authorities (outside of Alaska), the
Indian tribe in whose jurisdiction the project is located,
or if the project is located outside of a reservation, the
Indian tribe that established the authority; and

E. For Indian housing authorities in Alaska, the Alaska
native village in whase community the project is located,
or if HUD determines this infeasible, a unit of general
local government or the State, as designated by HUD.

8. Unit Density refers.to-a change in the number of dwelling units. Where
a threshold is identified as a percentage change in density that triggers
review requirements, no distinction is made between an increase or a

decrease in density.

9. Tiering means the evaluation of an action or an activity at various
points in the development process as a proposal or event becomes ripe

for an Environment Assessment or Review,

10. Vacant Building means a habitable structufe that has been vacant for
more than one year.

b. The following abbreviations are used throughout this part:
1. CDBG--Community Development Block Grant;
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10.

11,

12.

13,

14,

15,

CEQ--Council on Environmental Quality;

EA--Environmental Assessment;

EIS--Environmental Impact Statement;

EPA-~Environmental Protection Agency;

ERR--Environmental Review Record,

FONSI--Finding of No Significant Impact;

HUD;—Department of Housing and Urban Development;
NAHA--Cranston-Gonzalez National Affordable Housing Act of 19906;
NEPA--National Environmental Policy Act of 1969, as amended;
NOI/EIS--Notice of Intent to Prepare an EIS;
NOI/RROF--Notice of Intent to Request Release of Funds;
ROD--Record of Decision;

ROF--Release of Funds; and

RROF--Request for Release of Funds.
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TITLE 24--HOUSING AND URBAN DEVELOPMENT

PART 58--ENVIRONMENTAL REVIEW PROCEDURES FOR ENTITIES ASSUMING HUD
ENVIRONMENTAL RESPONSIBILITIES--Table of Contents

Subpart A--Purpose, Legal Authority, Federal Laws and Authorities

Sec. 58.4 Assumption authority.

a. Assumption authority for responsible entities: General. Responsible entities
shall assume the responsibility for environmental review, decision-making,
and action that would otherwise apply to HUD under NEPA and other
provisions of law that further the purposes of NEPA, as specified in Sec. 58.5.
Responsible entities that receive assistance directly from HUD assume these
responsibilities by execution of a grant agreement with HUD and/or a iegally
binding document such as the certification contained on HUD Form 7015.15,
certifying to the assumption of environmental responsibilities. When a State
distributes funds to a responsible entity, the State must provide for
appropriate procedures by which these responsible entities will evidence their
assumption of environmental responsibilities.

b. Particular responsibilities of the States.
1. States are recipients for purposes of directly undertaking a State

project and must assume the environmental review responsibilities for
the State's activities and those of any non-governmental entity that
may participate in the project. In this case, the State must submit the
certification and RROF to HUD for approval.

2. States must exercise HUD's responsibilities in accordance with Sec.
58.18, with respect to approval of a unit of local government's
environmental certification and RROF for a HUD assisted project
funded through the state. Approval by the state of a unit of local
government’s certification and RROF satisfies the Secretary’s
responsibilities under NEPA and the related laws cited in Sec. 58.5.

c. Particular responsibilities of Indian tribes. An Indian tribe may, but is not
required to, assume responsibilities for environmental review, decision-
making and action for programs authorized by the Native American Housing
Assistance and Self-Determination Act of 1996 (25 U.S.C. 4101 et seq.)
(other than title VIII) or section 184 of the Housing and Community
Development Act of 1992 (12 U.S.C, 1715z-13a). The tribe must make a
separate decision regarding assumption of responsibilities for each of these
Acts and communicate that decision in writing to HUD. If the tribe assumes
these responsibilities, the requirements of this part shall apply. If a tribe
formally declines assumption of these responsibilities, they are retained by
HUD and the provisions of part 50 of this title apply.
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TITLE 24--HOUSING AND URBAN DEVELOPMENT

PART 58-~ENVIRONMENTAL REVIEW PROCEDURES FOR ENTITIES ASSUMING HUD
ENVIRONMENTAL RESPONSIBILITIES--Table of Contents

Subpart A—Purpose, Legal Authority, Federal Laws and Authorities
Sec. 58.5 Related Federal laws and authorities.

In accordance with the provisions of law cited in Sec. 58.1(b}, the responsible entity
must assume responsibllities for environmental review, decision-making and action
that would apply to HUD under the following specified laws and authorities. The
responsible entity must certify that it has complied with the requirements that would
apply to HUD under these laws and authorities and must consider the criteria,
standards, policies and regulations of these laws and authorities.

a. Historic properties. . 7
1.” The National Historic Preservation Act of 1966 (16 U.5.C. 470 et seq.),

particularly sections 106 and 110 (16 U.S.C. 470 and 470h-2).

2. Executive Order 11593, Protection and Enhancement of the Cultural
Environment, May 13, 1971 (36 FR 8921), 3 CFR 1971-1975 Comp., p.

559, particularly section 2(c).

3. Federal historic preservation regulations as follows:
i. 36 CFR part 800 with respect to HUD programs other than
Urban Development Action Grants (UDAG); and

ii. 36 CFR part 801 with respect to UDAG.

4. The Reservoir Salvage Act of 1960 as amended by the
Archeological and Historic Preservation Act of 1974 (16 U.S.C. 469 et

seq.), particularly section 3 (16 U.S.C. 46%a-1).

b. Floodplain management and wetland protection.

' 1. Executive Order 11988, Floodplain Management, May 24, 1977 (42 FR
26951), 3 CFR, 1977 Comp., p. 117, as interpreted in HUD regulations
at 24 CFR part 55, particularly section 2(a) of the order (For an
explanation of the relationship between the decision-making process In
24 CFR part 55 and this part, see Sec. 55.10 of this subtitle A.)

2. Executive Order 11990, Protection of Wetlands, May 24, 1977 (42 FR
26961), 3 CFR, 1977 Comp., p. 121, particularly sections 2 and 5.

-03—




Coastal Zone Management. The Coastal Zone Management Act of 1972 (16
U.S.C. 1451 et seq.), as amended, particularly section 307(c) and (d) (16
U.S.C. 1456({c) and (d)).

. Sole source aquifers.

1. The Safe Drinking Water Act of 1974 (42 U.S.C. 201, 300(f) et seq.,
and 21 U.S.C. 349) as amended; particularty section 1424{e)(42
U.s.C. 300h-3(e)).

2. Sole Source Aguifers (Environmental Protection Agency--40 CFR part
149).

Endangered species. The Endangered Species Act of 1973 (16 U.S.C. 1531 et”
seq. ) as amended, part}cu!arly sectlon 7 (16 U.S. C 1536)

Wild and scenic rivers. The Wild and Scenlc Rivers Act of 1968 (16 U.S.C.
1271 et seq.) as amended, particularly section 7(b) and (c) (16 U.5.C.
1278(b) and (c)).

. Alir guality.
1. The Clean Air Act (42 U.S.C. 7401 et. seq.) as amended; particularly

section 176(c) and (d) (42 U.S.C. 7506(c) and (d)}.

2. Determining Conformity of Federal Actions to State or Federal
Implementation Plans (Environmental Protection Agency-- 40 CFR
parts 6, 51, and 93).

Farmlands protection.
1, Farmiand Protection Policy Act of 1981 (7 U.S.C. 4201 et seq.)
particularly sections 1540(b) and 1541 (7 U.5.C. 4201(b) and 4202).

2. Farmland Protection Policy (Department of Agriculture--7 CFR part
658).

HUD environmental standards.

1. Applicable criteria and standards specified in part 51 of this title, other
than the runway clear zone notification requirement in Sec.
51.303(a)(3).

2.

i.  Also, it is HUD policy that all properties that are being proposed
for use in HUD programs be free of hazardous materials,
contamination, toxic chemicals and gases, and radioactive
substances, where a hazard could affect the health and safety
of occupants or conflict with the intended utilization of the
property.

ii. The environmental review of multifamily housing with five or
more dwelling units (including leasing), or non-residential
property, must include the evaluation of previous uses of the
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site or other evidence of contamination on or near the site, to
ensure that the occupants of proposed sites are not adversely
affected by any of the hazards listed in paragraph ()(2)(i} of
this section.

iii.  Particular attention should be given to any proposed site on or
in the general proximity of such areas as dumps, landfilis,
industrial sites, or other locations that contain, or may have
contained, hazardous wastes.

iv.  The responsible entity shail use current techniques by qualified
professionals to undertake investigations determined
necessary.

j. Environmental justice. Executive Order 12898--Federal Actions to Address
Environmental Justice in Minority Populations and Low-Income Populat:ons
February 11, 1994 (59 FR 7629), 3 CFR, 1994 Comp. p 859.
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TITLE 24--HOUSING AND URBAN DEVELOPMENT

PART 58--ENVIRONMENTAL REVIEW PROCEDURES FOR ENTITIES ASSUMING HUD
ENVIRONMENTAL RESPONSIBILITIES--Table of Contents

Subpart A--Purpose, Legal Authority, Federal Laws and Authorities

Sec. 58.6 Other requirements.

In addition to the duties under the laws and authorities specified in Sec. 58.5 for
assumption by the responsible entity under the laws cited in Sec. 58.1(b), the
responsible entity must comply with the following requirements. Applicability of the
following requirements does not trigger the certification and release of funds
procedure under this part or preclude exemption of an activity under Sec.
58.34(a)(12) and/or the applicability of Sec. 58.35(b). However, the responsible
entity remains responsible for addressing the following requirements in its ERR and
meeting these requirements, where applicable, regardiess of whether the activity is
exempt under Sec. 58.34 or categorically excluded under Sec. 58.35(a) or (b).

a. A
1. Under the Flood Disaster Protection Act of 1973, as amended (42

U.S.C. 4001-4128), Federal financial assistance for acquisition and
construction purposes (including rehabilitation) may not be used in an
area identified by the Federal Emergency Management Agency (FEMA)
as having special flood hazards, unless:

i.  The community in which the area is situated is participating in
the National Flood Insurance Program (see 44 CFR parts 59
through 79), or less than one year has passed since the FEMA
notification regarding such hazards; and

ii. Where the community is participating in the National Flood
Insurance Program, flood insurance protection is to be obtained
as a condition of the approval of financial assistance to the

property owner.

- 2. Where the community is participating in the National Flood Insurance
Program and the recipient provides financial assistance for acquisition
or construction purposes (including rehabilitation) for property located
in an area identified by FEMA as having special flood hazards, the
responsible entity Is responsible for assuring that fiood insurance
under the National Flood Insurance Program is obtained and

maintained.

3. Paragraph (a) of this section does not apply to Federal formula grants
made to a State.

b. Under section 582 of the National Flood Insurance Reform Act of 1994, 42
U.S.C. 5154a, HUD disaster assistance that is made available in a special
fiood hazard area may not be used to make a payment (including any loan
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assistance payment) to a person for repair, replacement or restoration for
flood damage to any personal, residential or commercial property if:
1. The person had previously received Federal flood disaster assistance

conditioned on obtaining and maintaining flood insurance; and

2. The person failed to obtain and maintain flood insurance.

c. Pursuant to the Coastal Barrier Resources Act, as amended by the Coastal
Barrier Improvement Act of 1990 (16 U.S.C. 3501), HUD assistance may not
be used for most activities proposed in the Coastal Barrier Resources System.

d. 1In all cases involving HUD assistance, subsidy, or insurance for the purchase
or sale of an existing property in a Runway Clear Zone or Clear Zone, as
defined in 24 CFR part 51, the responsible entity shall advise the buyer that
the property is in a runway clear zone or clear zone, what the implications of
such a location are, and that there is a possibility that the property may, at a
later date, be acquired by the airport operator. The buyer must sign a
statement acknowledging receipt of this information.

[61 FR 19122, Apr. 30, 1996, as amended at 63 FR 15271, Mar. 30, 1998]
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Subpart B--General Policy: Responsibiliﬁes of Responsible Entities

Sec. 58.10 Basic environmental responsibility.

In accordance with the provisions of law cited in Sec. 58.1(b), except as otherwise
provided in Sec. 58.4(c), the responsible entity must assume the environmental
responsibilities for projects under programs cited in Sec. 58.1(b). In deing so, the

responsible entity must comply with the provisions of NEPA and the CEQ regulations
contained in 40 CFR parts 1500 through 1508, including the requirements set forth in

this part. :

[63 FR 15271, Mar. 30, 1998]
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Subpart B--General Policy: Responsibilities of Responsible Entities
Sec. 58.11 Legal capacity and performance.
a. A responsible entity which believes that it does not have the legal capacity to
carry out the environmental responsibilities required by this part must contact
the appropriate local HUD Office or the State for further instructions.

Determinations of legal capacity will be made on a case-by-case basis.

b. If a public housing, special project, HOPWA, Supportive Housing, Shejter Pius
Care, or Self-Help Homeownership Opportunity recipient that is not a :

responsible entity objects to the non-recipient-responsible entity conducting-—-- -

the environmental review on the basis of performance, timing, or
compatibility of objectives, HUD will review the facts to determine who will
perform the environmental review. )

c. At any time, HUD may reject the use of a responsible entity to conduct the
environmental review in a particular case on the basis of performance, timing
or compatibility of objectives, or in accordance with Sec. 58.77(d)(1).

d. If a responsible entity, other than a recipient, objects to performing an
environmental review, or if HUD determines that the responsible entity should
not perform the environmental review, HUD may designate another
responsible entity to conduct the review in accordance with this part or may
itself conduct the environmental review in accordance with the provisions of

24 CFR part 50.
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Subpart B--General Policy: Responsibilities of Responsible Entities
Sec. 58.12 Technical and administrative capacity.

The responsible entity must develop the technical and administrative capability
necessary to comply with 40 CFR parts 1500 through 1508 and the requirements of

this part. .
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Subpart B--General Policy: Responsibilities of Responsible Entities
Sec. 58.13 Responsibilities of the certifying officer.

Under the terms of the certification required by Sec. 58.71, a responsible entity’s
certifying officer is the "responsible Federal official” as that term is used in section
102 of NEPA and in statutory provisions cited in Sec. 58.1(b). The Certifying Officer
is therefore responsible for all the requirements of section 102 of NEPA and the
related provisions in 40 CFR parts 1500 through 1508, and 24 CFR part 58, including
the related Federal authorities listed in Sec. 58.5. The Certifying Officer must also:

a. Represent the responsible entity and be subject to the jurisdiction of the
Federal courts. The Certifying Officer will not be represented by the
Department of Justice in court; and

b. Ensure that the responsible entity reviews and comments on all EISs prepared
for Federal projects that may have an impact on the recipient's program.
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Subpart B--General Policy: Responsibilities of Responsible Entities

Sec. 58.14 Interaction with State, Federal and non-Federal entities.

A responsible entity shall consult with appropriate environmental agencies, State,
Federal and non-Federal entities and the public in the preparation of an EIS, EA or
other environmental reviews undertaken under the related laws and authorities cited
in Sec. 58.5 and Sec. 58.6. The responsible entity must also cooperate with other
agencies to reduce duplication between NEPA and comparable environmental review
requirements of the State (see 40 CFR 1506.2 (b) and {c}}. The responsibie entity
must prepare its EAs and EISs so that they comply with the environmental review
requirements of both Federal and State laws unless otherwise specified or provided
by law. State, Federal and local agencies may participate or act in a joint lead or
cooperating agency capacity in the preparation of joint EISs or joint environmental
assessments (see 40 CFR 1501.5(b) and 1501.6). A single EIS or EA may be
prepared and adopted by mulitiple users to the extent that the review addresses the
relevant environmental issues and there is a written agreement between the
cooperating agencies which sets forth the coordinated and overall responsibilities.

[63 FR 15271, Mar 30, 1998}
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Subpart B—-General Policy: Responsibilities of Responsible Entities

Sec. 58.15 Tiering.

Responsibie entities may tier their environmental reviews and assessments to
eliminate repetitive discussions of the same issues at subsequent levels of review.
Tiering is appropriate when there is a requirement to evaluate a policy or proposal in
the early stages of development or when site-specific analysis or mitigation is not
currently feasible and a more narrow or focused analysis is better done at a later
date. The site specific review need only reference or summarize the issues addressed
in the broader review. The broader review should identify and evaluate those issues
ripe for decision and exclude those issues not relevant to the policy, program or
project under consideration. The broader review should also establish

the policy, standard or process to be followed in the site specific review. The Finding
of No Significant Impact (FONSI} with respect to the broader assessment shall
include a summary of the assessment and identify the significant issues to be
considered in site specific reviews. Subsequent site-specific reviews will not require
notices or a Request for Release of Funds uniess the Certifying Officer determines
that there are unanticipated impacts or impacts not adeguately addressed in the
prior review. A tiering approach can be used for meeting environmental review
requirements in areas designated for special focus in local Consolidated Plans, Local
and State Governments are encouraged to use the Consolidated Plan process to

facilitate environmental reviews.
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Subpart B--General Policy: Responsibilities of Responsible Entities

Sec, 58.17 [Reserved]
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Subpart B--General Policy: Responsibilities of Responsible Entities

Sec. 58.18 Environmental responsibilities of States assumlng HUD
responsibilities.

States that elect to administer a HUD program shall ensure that the program
complies with the provisions of this part. The state must: :

a. Designate the state agency or agencies that will be responsible for carrying
out the requirements and admm|strat|ve responSIbliltzes set forth in subpart H
of this part and which will:

1. Develop a monitoring and enforcement program for post-review
actions on environmental reviews and monitor compliance with any
environmental conditions included in the award. '

2. Receive public notices, RROFs, and certifications from recipients
pursuant to Sec. 58.70 and Sec. 58.71; accept objections from the
public and from other agencies (Sec. 58.73); and perform other
related responsibilities regarding releases of funds.

b. Fulfill the state role in subpart H relative to the time period set for the receipt
and disposition of comments, objections and appeals (if any) on particular
projects.
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Subpart C--General Policy: Environmental Review Procedures
Sec. 58.21 Time periods.
All time periods in this part shall be counted in calendar days. The first day of a time

period begins at 12:01 a.m. local time on the day following the publication or the
mailing and posting date of the notice which initiates the time period.
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Subpart C--General Policy: Environmental Review Procedures
Sec. 58.22 Limitations on activities pending clearance.

a. Neither a recipient nor any participant in the development process, including
public or private nonprofit or for-profit entities, or any of their contractors,
may commit HUD assistance under a program listed in Sec. 58.1(b) on an
activity or project until HUD or the state has approved the recipient's RROF
and the related certification from the responsible entity. In addition, until the
RROF and the related certification have been approved, neither a recipient nor
any participant in the development process may commit non-HUD funds on or
undertake an activity or project under a program listed in Sec. 58.1(b) if the
activity or project would have an adverse environmental impact or limit the

choice of reasonable alternatives.

b. If a project or activity is exempt under Sec. 58.34, or is categorically
excluded (except in extraordinary circumstances) under Sec. 58.35(b), no
RROF is required and the recipient may undertake the activity immediately
after the responsible entity has documented its determination as required in
Sec. 58.34(b) and Sec. 58.35(d), but the recipient must comply with
applicable requirements under Sec. 58.6.

c. If a recipient is considering an application from a prospective subrecipient or
beneficiary and is aware that the prospective subrecipient or beneficiary is
about to take an action within the jurisdiction of the recipient that is
prohibited by paragraph (a) of this section, then the recipient will take
appropriate action to ensure that the objectives and procedures of NEPA are

achieved.

d. An option agreement on a proposed site or property is allowable prior to the
completion of the environmental review if the option agreement is subject to
a determination by the recipient on the desirability of the property for the -
project as a result of the completion of the environmental review in
accordance with this part and the cost of the option is a nominal portion of
the purchase price. There is no constraint on the purchase of an option by
third parties that have not been selected for HUD funding, have no
responsibility for the environmental review and have no say in the approval or

disapproval of the project.

a. Self-Help Homeownership Opportunity Program (SHOP). In accordance with
section 11{d){(2)(A) of the Housing Opportunity Program Extension Act of
1996 (42 U.S.C. 12805 note), an organization, consortium, or affiliate
receiving assistance under the SHOP program may advance nongrant funds to
acquire land prior to completion of an environmental review and approval of a
Request for Release of Funds (RROF) and certification, notwithstanding
paragraph (a) of this section. Any advances to acquire land prior to approval
of the RROF and cetrtification are made at the risk of the organization,
consortium, or affiliate and reimbursement for such advances may depend on
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the result of the environmental review. This authorization is limited to the
SHOP program only and all other forms of HUD assistance are subject to the
limitations in paragraph {a) of this section.

Relocation. Funds may be committed for relocation assistance before the
approval of the RROF and related certification for the project provided that
the relocation assistance is required by 24 CFR part 42.
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Subpart C--General Policy: Envirpnmental Review Procedures
Sec. 58.23 Financial assistance for environmental review.
The costs of environmental reviews, including costs incurred in complying with any of

the related laws and authorities cited in Sec. 58.5 and Sec. 58.6, are eligible costs to
the extent allowable under the HUD assistance program regulations
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Subpart D--Environmental Review Process: Documentation, Range of
Activities, Project Aggregation and Classification

Sec. 58.30 Environmental review process.

a. The environmental review process consists of all the actions that a
responsible entity must take to determine compliance with this part. The
environmental review process includes all the compliance actions needed for
other activities and projects that are not assisted by HUD but are aggregated
by the responsible entity in accordance with Sec. 58.32.

b. The environmental review process should begin as soon as a recipient
determines the projected use of HUD assistance.
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Subpart D--Environmental Review Process: Documentation, Range of
Activities, Project Aggregation and Classification

Sec. 58.32 Project aggregation.

a. A responsible entity must group together and evaluate as a single project all
individual activities which are related either on a geographical or functional
basis, or are logical parts of a composite of contemplated actions.

b. In deciding the most appropriate basis for aggregation when evaluating
activities under more than one program, the responsible entity may choose:
functional aggregation when a specific type of activity (e.g., water
improvements) is to take place in several separate locales or jurisdictions;
geographic aggregation when a mix of dissimilar but related activities is to be
concentrated in a fairly specific project area (e.g., a combination of water,
sewer and street improvements and economic development activities); or a
combination of aggregation approaches, which, for various project locations,
considers the impacts arising from each functional activity and its
interrelationship with other activities.

\
¢. The purpose of project aggregation is to group together related activities so |
that the responsible entity can:

1. Address adequately and analyze, in a single environmental review, the ‘
separate and combined impacts of activities that are similar, |
connected and closely related, or that are dependent upon other
activities and actions. (See 40 CFR 1508.25(a)).

2. Consider reascnable alternative courses of action.

3. Schedule the activities to resolve conflicts or mitigate the individual,
combined and/or cumulative effects.

4. Prescribe mitigation measures and safeguards including project
alternatives and modifications to individual activities.

d. Multi-year project aggregation--

1. Release of funds. When a recipient's planning and program
development provide for activities to be implemented over two or
more years, the responsible entity's environmental review shouid
consider the relationship among all compenent activities of the multi-
year project regardless of the source of funds and address and '
evaluate their cumulative environmental effects. The estimated range
of the aggregated activities and the estimated cost of the total project
must be listed and described by the responsible entity in the
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environmental review and included in the RROF. The release of funds
will cover the entire project period.

When one of more of the conditions described in Sec. 58.47 exists, the
recipient or other responsible entity must re-evaluate the
environmental review.
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Subpart D--Environmental Review Process: Documentation, Range of
Activities, Project Aggregation and Classification

Sec. 58.33 Emergencies.

a. In the cases of emergency, disaster or imminent threat to health and safety
which warrant the taking of an action with significant environmental impact,
the provisions of 40 CFR 1506.11 shall apply.

b. If funds are needed on an emergency basis and adherence to separate
comment periods would prevent the giving of assistance during a
Presidentially declared disaster, or during a local emergency that has been
declared by the chief elected official of the responsible entity who has
proclaimed that there is an immediate need for public action to protect the
public safety, the combined Notice of FONSI and Notice of Intent to Request
Release of Funds (NOI/RROF) may be disseminated and/or published
simultaneously with the submission of the RROF. The combined Notice of
FONSI and NOI/RROF shall state that the funds are needed on an emergency
basis due to a declared disaster and that the comment periods have been
combined. The Notice shall also invite commenters to submit their comments
to both HUD and the responsible entity issuing the notice to ensure that these
comments will receive full consideration.
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Sec. 58.34 Exempt activities.

a. Except for the applicable requirements of Sec. 58.6, the responsible entity
does not have to comply with the requirements of this part or undertake any
environmental review, consultation or other action under NEPA and the other
provisions of law or authorities cited in Sec. 58.5 for the activities exempt by
this section or projects consisting solely of the following exempt activities:

1,

16.

11,

12,

Environmental and other studies, resource identification and the
development of plans and strategies;

Information and financial services;
Administrative and management activities;

Public services that will not have a physical impact or result in any
physical changes, including but not limited to services concerned with

employment, crime prevention, child care, health, drug abuse,
education, counseling, energy conservation and welfare or recreational

needs;

Inspections and testing of properties for hazards or defects;
Purchase of insurance;

Purchase of tools;

Engineering or design costs;

Technical assistance and training;

Assistance for temporary or permanent improvements that do not alter
environmental conditions and are limited to protection, repair, or
restoration activities necessary only to control or arrest the effects
from disasters or imminent threats to public safety including those
resulting from physical deterioration;

Payment of principal and interest on loans made or obligations
guaranteed by HUD;

Any of the categorical exclusions listed in Sec. 58.35(a) provided that
there are no circumstances which require compliance with any other
Federal laws and authorities cited in Sec. 58.5.
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b. A recipient does not have to submit an RROF and certification, and no further
approval from HUD or the State will be needed by the recipient for the
drawdown of funds to carry out exempt activities and projects. However, the
responsible entity must document in writing its determination that each
activity or project is exempt and meets the conditions specified for such
exemption under this section.

[61 FR 19122, Apr. 30, 1996, as amended at 63 FR 15271, Mar. 30, 1998]
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Subpart D--Environmental Review Process: Documentation, Range of
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Sec. 58.35 Categorical exclusions.

Categorical exclusion refers to a category of activities for which

no environmental impact statement or environmental assessment and

finding of no significant impact under NEPA is required, except in extraordinary
circumstances (see Sec. 58.2(a){3))n

which a normally excluded activity may have a significant impact.

Compliance with the other applicable Federal environmental laws and
authorities listed in Sec. 58.5 is required for any categorical

exclusion listed in paragraph (a) of this section.

a. Categorical exclusions subject to Sec, 58.5. The following activities are
categorically excluded under NEPA, but may be subject to review under

authorities listed in Sec. 58.5:
1. Acquisition, repair, improvement, reconstruction, or rehabilitation of

public facilities and improvements {(other than buildings) when the
facilities and improvements are in place and will be retained in the
same use without change in size or capacity of more than 20 percent
(e.g., replacement of water or sewer lines, reconstruction of curbs and

sidewalks, repavihg of streets).

2. Special projects directed to the removal of material and architectural
barriers that restrict the mobility of and accessibility to elderly and
handicapped persons.

3. Rehabilitation of buildings and improvements when the following

conditions are met:
i. In the case of a building for residential use (with one to four

units), the density is not increased beyond four units, the land
use is not changed, and the footprint of the bm[dlng is not
increased in a floodplain or in a wetland;

ii. In the case of multifamily residential buildings:
A. Unit density is not changed more than 20 percent;

B. The project does not involve changes in land use from
residential to non-residential; and

C. The estimated cost of rehabilitation is less than 75
percent of the total estimated cost of replacement after

rehabilitation.
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fil. In the case of non-residential structures, including commercial,
industrial, and public buildings:
A. The facilities and improvements are in place and will not
be changed in size or capacity by more than 20 percent;
and

'B. The activity does not involve a change in land use, such
as from non-residential to residential, commercial to
industrial, or from one industrial use to ancther.

i.  An individual action on up to four dwelling units where there is
a maximum of four units on any one site. The units can be four
one-unit buildings or one four-unit building or any combination
in between; or .

ii. Anp individual action on a project of five or more housing units
developed on scattered sites when the sites are more than
2,000 feet apart and there are not more than four housing units

: on any one site,

iii. Paragraphs (a)(4)(i) and (ii) of this section do not apply to
rehabilitation of a, building for residential use (with one to four
units) (see paragraph (a)(3)(i) of this section).

5. Acquisition (including leasing) or disposition of, or equity loans on an
existing structure, or acquisition (including leasing) of vacant land
provided that the structure or land acquired, financed, or disposed of
will be retained for the same use.

6. Combinations of the above activities.

b. Categorical exclusions not subject to Sec. 58.5. The Department has
determined that the following categorically excluded activities would not alter .
any conditions that would require a review or compliance determination under
the Federal laws and authorities cited in Sec. 58.5. When the following kinds
of activities are undertaken, the responsible entity does not have to publish a
NOI/RROF or execute a certification and the recipient does not have to submit
a RROF to HUD (or the State) except in the circumstances described in
paragraph (c¢) of this section. Following the award of the assistance, no
further approval from HUD or the State will be needed with respect to
environmental requirements, except where paragraph (c) of this section
applies. The recipient remains responsibie for carrying out any applicable
requirements under Sec. 58.6.

1. Tenant-based rental assistance;

2. Supportive services including, but not limited to, health care, housing

services, permanent housing placement, day care, nutritional services,
short-term payments for rent/mortgage/utility costs, and assistance in
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gaining access to local, State, and Federal government benefits and
services;

3. Operating costs including maintenance, security, operation, utilities,
furnishings, equipment, supplies, staff training and recruitment and

other incidental costs;

4, Economic development activities, including but not limited to,
equipment purchase, inventory financing, interest subsidy, operating
expenses and similar costs not associated with construction or

expansion of existing operations;

5. Activities to assist homebuyers to purchase existing dwelling units or
dwelling units under construction, including closing costs and down
payment assistance, interest buydowns, and similar activities that

result in the transfer of title.

6. Affordable housing pre-development costs including legal, consulting,
developer and other costs related to obtaining site options, project
financing, administrative costs and fees for loan commitments, zoning
approvals, and other related activities which do not have a physical

impact.

7. Approval of supplemental assistance (including insurance or
guarantee) to a project previously approved under this part, if the
approval is made by the same responsible entity that conducted the
environmentai review on the original project and re-evaluation of the
environmental findings is not required under Sec. 58.47.

c. Circumstances requiring NEPA review. If a responsible entity determines that
an activity or project identified in paragraph (&) or (b) of this section, because
of extraordinary circumstances and conditions at or affecting the location of
the activity or project, may have a significant environmental effect, it shall
comply with all the requirements of this part.

d. The Environmental Review Record (ERR) must contain a well organized
written record of the process and determinations made under this section.

[61 FR 19122, Apr. 30, 1996, as amended at 63 FR 15272, Mar. 30, 1998]
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Sec. 58.36 Environmental assessments.
If a project is not exempt or cafegorical!y excluded under Secs. 58.34 and 58.35, the
responsible entity must prepare an EA in accordance with subpart E of this part. If it

is evident without preparing an EA that an EIS is required under Sec. 58.37, the
responsible entity should proceed directly to an EIS.
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Subpart D--Environmental Review Process: Documentation, Range of
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Sec. 58.37 Environmental impact statement determinations.

a. An EIS is required when the project is determined to have a potentially
significant impact on the human environment.

b. An EIS is required under any of the following circumstances, except as
provided in paragraph (c) of this section:
1. The project would provide a site or sites for, or result in the
construction of, hospitals or nursing homes containing a total of 2,500

or more beds.

2. The project would remove, demolish, convert or substantially
rehabilitate 2,500 or more existing housing units (but not including
rehabilitation projects categorically excluded under Sec. 58.35), or
wouid resuit in the construction or installation of 2,500 or more
housing units, or would provide sites for 2,500 or more housing units.

3. The project would provide enough additional water and sewer capacity
to support 2,500 or more additional housing units. The project does
not have to be specifically intended for residential use nor does it have
to be totally new construction. If the project is designed to provide
upgraded service to existing development as well as to serve new
development, only that portion of the increased capacity which is
intended to serve new development should be counted.

c. If, on the basis of an EA, a responsible entity determines that the thresholds
in paragraph (b) of this section are the sole reason for the EIS, the
responsible entity may prepare a FONSI pursuant to 40 CFR 1501 4. In such
cases, the FONSI must be made available for public review for at least 30
days before the responsible entity makes the final determination whether to

prepare an EIS.

d. Notwithstanding paragraphs (a) through (c) of this section, an EIS is not
required where Sec. 58.53 is applicable.

e. Recommended EIS Format. The responsible entity must use the EIS format
recommended by the CEQ regulations (40 CFR 1502.10) unless a
determination is made on a particular project that there is a compelling
reason to do otherwise. In such a case, the EIS format must meet the
minimum requirements prescribed in 40 CFR 1502.10.
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Subpart D--Environmental Review Process: Documentation, Range of Activities,
Project Aggregation and Classification :

Sec. 58.38 Environmental review record.

The responsible entity must maintain a written record of the environmental review
undertaken under this part for each project. This document will be designated the
"Epvironmental Review Record” (ERR), and shall be available for public review. The
responsible entity must use the current HUD-recommended formats or develop

equivalent formats.

a. ERR Documents. The ERR shall contain all the environmental review
documents, public notices and written determinations or environmental
findings required by this part as evidence of review, decision making and
actions pertaining to a particular project of a recipient. The document shall:

1. Describe the project and the activities that the recipient has
determined to be part of the project;

2. Evaluate the effects of the project or the activities on the human
environment;

3. Document compliance with applicable statutes and authorities, in
particular those cited in Sec. 58.5 and 58.6; and

4. Record the written determinations and other review findings required
by this part (e.g., exempt and categorically excluded projects
determinations, ﬁ\ndings of no significant impact).

b. Other documents and information. The ERR shall also contain verifiable source
documents and relevant base data used or cited in EAs, EISs or other project
review documents. These documents may be incorporated by reference into
the ERR provided that each source document is identified and available for
inspection by interested parties. Proprietary material and special studies
prepared for the recipient that are not otherwise generally available for public
review shall not be incorporated by reference but shall be included in the ERR.
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Subpart E--Environmental Review Process: Environmental Assessments (EA's)

Sec. 58.40 Preparing the environmental assessment.

The responsible entity may prepare the EA using the HUD recommended
format. In preparing an EA for a particular project, the responsible

entity must:

d.

Determine existing conditions and describe the character, features and
resources of the project area and its surroundings; identify the trends that
are likely to continue in the absence of the project.

Identify all potential environmental impacts, whether beneficial or adverse,
and the conditions that would change as a resuit of the project.

Identify, analyze and evaluate all impacts to determine the significance of
their effects on the human environment and whether the project will require
further compliance under related laws and authorities cited in Sec. 58.5 and

Sec. 58.6.

Examine and recommend feasible ways in which the project or external
factors relating to the project could be modified in order to eliminate or
minimize adverse environmental impacts.

Examine alternatives to the project itself, if appropriate, including the
alternative of no action.

Complete all environmental review requirements necessary for the project's
compliance with applicable authorities cited in Secs. 58.5 and 58.6.

Based on steps set forth in paragraph (a) through (f) of this section, make

one of the following findings:
1. A Finding of No Significant Impact (FONSI), in which the responsibie

entity determines that the project is not an action that will result in a
significant impact on the guality of the-hurman environment. The
responsible entity may then proceed to Sec. 58.43.

2. A finding of significant impact, in which the project is deemed o be an
~ action which may significantly affect the quality of the human
environment. The responsible entity must then proceed with its
environmental review under subpart F or G of this part.
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Subpart E--Environmental Review Process: Environmental Assessments (EA's)

Sec. 58.43 Dissemination and/or publication of the findings of no significant
impact.

a.

If the responsible entity makes a finding of no significant impact, it must
prepare a FONSI notice, using the current HUD-recommended format or an
equivalent format. As a minimum, the responsible entity must send the
FONSI notice to individuals and groups known to be interested in the
activities, to the local news media, to the appropriate tribal, local, State and
Federal agencies; to the Regional Offices of the Environmental Protection
Agency having jurisdiction and to the HUD Field Office (or the State where
applicable). The responsible entity may also publish the FONSTI notice in a
newspaper of general circulation in the affected community. If the notice is
not published, it must also be prominently displayed in public buildings, such
as the local Post Office and within the project area or in accordance with
procedures established as part of the citizen participation process.

The responsible entity may disseminate or publiish a FONSI notice at the same
time it disseminates or publishes the NOI/RROF required by Sec. 58.70. If the
notices are released as a combined notice, the combined notice shall:
1. Clearly indicate that it is intended to meet two separate procedural
requirements; and

2. Advise the public to specify in their comments which "notice" their
cormnments address.

The responsible entity must consider the comments and make modifications,
if appropriate, in response to the comments, before it completes its
environmental certification and before the recipient submits its RROF. If funds
will be used in Presidentially declared disaster areas, modifications resulting
from public comment, if appropriate, must be made before proceeding with
the expenditure of funds. :
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Subpart E--Environmental Review Process: Environmental Assessments (EA's)
Sec. 58.45 Public comment periods.

Required notices must afford the public the following minimum comment periods,
counted in accordance with Sec. 58.21:

a. Notice of Finding of No Significant Impact (FONSI): 15 days when published
or, if no pubiication, 18 days when mailing and posting

b. Notice of Intent to Request Release of Funds (NCI-RROF): 7 days when
published or, if no publication, 10 days when mailing and posting

c. Concurrent or combined notices: 15 days when published or, if no publication,
1.8 days when mailing and posting
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~

Subpart E--Environmental Review Process: Environmental Assessments (EA's)

Sec. 58.46 Time delays for exceptional circumstances.

The responsible entity must make the FONSI available for public comments for 30
days before the recipient files the RROF when:

a.

b.

There is a considerable interest or controversy concerning the project;

The proposed project is similar to other projects that normally require the
preparation of an EIS; or

The project is unigue and without precedent.
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Subpart E--Environmental Review Process: Environmental Assessments (EA's)

Sec. 58.47 Re-evaluation of environmental assessments and other
environmental findings.

a. A responsible entity must re-evaluate its environmental findings to determine
if the original findings are still valid, when: :

1.

The recipient proposes substantial changes in the nature, magnitude
or extent of the project, including adding new activities not anticipated
in the original scope of the project;

There are new circumstances and environmental conditions which may
affect the project or have a bearing on its impact, such as concealed or
unexpected conditions discovered during the implementation of the
project or activity which is proposed to be continued; or

The recipient proposes the selection of an alternative not in the
original finding.

If the original findings are still valid but the data or conditions upon
which they were based have changed, the responsible entity must
affirm the original findings and update its ERR by including this re-
evaluation and its determination based on its findings. Under these
circumstances, if a FONSI notice has already been published, no
further publication of a FONSI notice is required. ,

If the responsible entity determines that the original findings are no
longer valid, it must prepare an EA or an EIS if its evaluation indicates

potentially significant impacts.

Where the recipient is not the responsible entity, the recipient must
inform the responsible entity promptly of any proposed substantial
changes under paragraph (a)(1) of this section, new circumstances or
environmental conditions under paragraph {a)(2) of this section, or
any proposals to select a different alternative under paragraph (a)(3)
of this section, and must then permit the responsible entity to re-
evaluate the findings before proceeding. :

[61 FR 19122, Apr. 30, 1996, as amended at 63 FR 15272, Mar. 30, 19388]
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Subpart F--Environmental Review Process: Environmental Impact Statement
Determinations

Sec. 58.52 Adoption of other agencies’ EISs.

The responsible entity may adopt a draft or final EIS prepared by another agency
provided that the EIS was prepared in accordance with 40 CFR parts 1500 through
1508. If the responsible entity adopts an EIS prepared by another agency, the
procedure in 40 CFR 1506.3 shall be followed. An adopted EIS may have to be
revised and modified to adapt it to the particular environmental conditions and
circumstances of the project if these are different from the project reviewed in the
FIS. In such cases the responsible entity must prepare, circulate, and file a
supplemental draft EIS in the manner prescribed in Sec. 58.60(d) and otherwise
comply with the clearance and time requiremnents of the EIS process, except that
scoping requirements under 40 CFR 1501.7 shall not apply. The agency thai
prepared the original EIS should be informed that the responsible entity intends to
amend and adopt the EIS. The responsible entity may adopt an EIS when it acts as a
cooperating agency in its preparation under 40 CFR 1506.3. The responsible entity is
not required to re-circulate or file the EIS, but must complete the clearance process
for the RROF. The decision to adopt an EIS shall be made a part of the project ERR.
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Subpart F--Environmental Review Process: Environmental Impact Statement
Determinations

Sec. 58.53 Use of prior environmental impact statements.

Where any final EIS has been listed in the Federal Register for a project pursuant to
this part, or where an areawide or similar broad scale final EIS has been issued and
the EIS anticipated a subsequent project requiring an environmental clearance, then
no new EIS is required for the subsequent project if all the following conditions are

met:

a. The ERR contains a decision based on a finding pursuant to Sec. 58.40 that
the proposed project is not a new major Federal action significantly affecting

the guality of the human environment. The decision shall include:
1. References to the prior EIS and its evaluation of the environmental
factors affecting the proposed subsequent action subject to NEPA;

2. An evaluation of any environmental factors which may not have been
previously assessed, or which may have significantly changed;

3. An analysis showing that the proposed project is consistent with the
location, use, and density assumptions for the site and with the timing
and capacity of the circulation, utility, and other supporting
infrastructure assumptions in the prior EIS;

‘4. Documentation showing that where the previous EIS called for
mitigating measures or other corrective action, these are completed to
the extent reasonable given the current state of development.

b. The prior final EIS has been filed within five (5) years, and updated as

follows: i
1. The EIS has been updated to reflect any significant revisions made to

the assumptions under which the original EIS was prepared;

2. The EIS has been updated to reflect new environmental issues and
data or legislation and implementing regulations which may have
significant environmental impact on the project area covered by the

prior EIS.

c. Thereis no [itigation'pending in connection with the prior EIS, and no final
judicial finding of inadequacy of the prior EIS has been made.
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Subpart G--Environmental Review Process: Procedures for Draft, Final and
Suppiemental Environmental Impact Statements

Sec. 58.55 Notice of intent to prepare an EIS.
As soon as practicable after the responsible entity decides to prepare an EIS, it must

publish a NOI/EIS, using the HUD recommended format and disseminate it in the
same manner as required by 40 CFR parts 1500 through 1508.

~129-



TITLE 24--HOUSING AND URBAN DEVELOPMENT

PART 58--ENVIRONMENTAL REVIEW PROCEDURES FOR ENTITIES ASSUMING RUD
ENVIRONMENTAL RESPONSIBILITIES--Table of Contents

Subpart G--Environmental Review Process: Procedures for Draft Final and
Supplemental Environmental Impact Statements

Sec. 58.56 Scoping process.
The determination on whether or not to hold a scoping meeting will depend on the
same circumstances and factors as for the holding of public hearings under Sec.

58.59. The responsible entity must wait at least 15 days after disseminating or
publishing the NOI/EIS before holding a scoping meeting.
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Subpart. G--Environrnental Review Process: Procedures for Draft, Final and
Supplemental Environmental Impact Statements

Sec. 58.57 Lead agency designation.

If there are several agencies ready to assume the lead role, the responsible entity
must make its decision based on the criteria in 40 CFR 1501.5(c). If the responsible
entity and a Federal agency are unable to reach agreement, then the responsible
entity must notify HUD (or the State, where applicable). HUD (or the State) will
assist in obtaining a determination based on the procedure set forth in 40 CFR

1501.5(e).
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Subpart G--Environmental Review Process: Procedures for Draft, Final and
Supplemental Environmental Impact Statements

Sec. 58.59 Public hearings and meetings.

a. Factors to consider. In determining whether or not to hold public hearings in
accordance with 40 CFR 1506.6, the responsible entity must consider the

following factors:

1.

The magnitude of the project in terms of economic costs, the
geographic area involved, and the uniqueness or size of commitment

of resources invelved.
The degree of interest in or controversy concerning the project.

The complexity of the issues and the likelihood that information will be
presented at the hearing which wiil be of assistance to the responsible

entity.

The extent to which public involvement has been achieved through
other means.

b, Procedure. All public hearings must be preceded by a notice of public hearing,
which must be published in the local news media 15 days before the hearing
date. The Notice must: :

1.

2.

3

State the date, time,- place, and purpose of the hearing or meeting.
Describe the project, its estimated costs, and the project area.

State that persons desiring to be heard on environmental issues will be
afforded the opportunity te be heard. ‘

State the responsiblie entity's name and address and the name and
address of its Certifying Officer.

State what documents are available, where they can be obtained, and
any charges that may apply.
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Subpart G--Environmental Review Process: Procedures for Draft, Final and -
Supplemental Environmental Impact Statements

Sec. 58.60 Preparation and filing of environmental impact statements.

a. The responsible entity must prepare the draft environmental impact
statement (DEIS) and the final environmental impact statements (FEIS) using
the current HUD recommended format or its equivalent.

b. The responsible entity must file and dlstrlbute the (DEIS) and the (FEIS) in
the following manner:
1. Five copies to EPA Headgquarters;

2. Five copies to EPA Regional Office;

3. Copies made available in the responsible entity's and the recipient’s -
office; -

4. Copies or sumrnaries made available to persons who request them;
and

5. FEIS only--one copy to State, HUD Field Office, and HUD Headquarters
library.

c. The responsible entity may request walvers from the time requirements
specified for the draft and final EIS as prescribed in 40 CFR 1506.6.

d. When substantial changes are proposed in a project or when significant new

circumstances or information becomes available during an environmental
review, the recipient may prepare a supplemental EIS as prescribed in 40 CFR

1502.9.

e. The responsible entity must prepare a Record of Decision (ROD) as préscribed
in 40 CFR 1505.2.

[61 FR 19122, Apr. 30, 1996, as amended at 63 FR 15272, Mar. 30, 1998]
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Subpart H--Release of Funds for Particular Projects

' Sec. 58.70 Notice of intent to request release of funds.

The NOI/RROF must be disseminated and/or published in the manner prescribed by
Sec. 58.43 and Sec. 58.45 before the certification is signed by the responsible entity.
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Subpart H--Release of Funds for Particular Projects

Sec. 58.71 Request for release of funds and certification.

a. The RROF and certification shall be sent to the appropriate HUD Field Office
(or the State, if applicable), except as provided in paragraph (b) of this
section. This request shall be executed by the Certifying Officer. The request
shall describe the specific project and activities covered by the request and
contain the certification required under the applicable statute cited in Sec.
58.1(b). The RROF and certification must be in a form specified by HUD.

b. When the responsible entity is conducting an environmental review on behalf
of a recipient, as provided for in Sec. 58.10, the recipient must provide the
responsible entity with ali available project and environmental information
and refrain from undertaking any physical activities or choice limiting actions
until HUD (or the State, if applicable) has approved its request for release of
funds. The certification form executed by the responsible entity's certifying
officer shall be sent to the recipient that is to receive the assistance along
with a description of any special environmental conditions that must be
adhered to in carrying out the project. The recipient is to submit the RROF |
and the certification of the responsible entity to HUD (or the State, if
applicable) requesting the release of funds. The recipient must agree to abide
by the special conditions, procedures and requirements of the environmental
review, and to advise the responsible entity of any proposed change in the
scope of the project or any change in envirenmental conditions.

c. If the responsible entity determines that some of the activities are exempt
under applicable provisions of this part, the responsible entity shall advise the
recipient that it may commit funds for these activities as soon as
programmatic authorization is received. This finding shall be documented in
the ERR maintained by the responsible entity and in the recipient's project

files.
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Subpart H--Release of Funds for Particular PrOJects

Sec. 58.72 HUD or State actions on RROFs and certifications.

The actions which HUD (or a State) may take with respect to a recipient's
environmental certification and RROF are as follows:

a.

In the absence of any receipt of objection to the contrary, except as provided
in paragraph (b) of this section, HUD (or the State) will assume the validity of
the certification and RROF and will approve these documents after expiration
of the 15-day pericd prescribed by statute,

HUD (or the state) may disapprove a certification and RROF if it has
knowledge that the responsible entity or other participants in the
development process have not complied with the items in Sec. 58.75, or that
the RROF and certification are inaccurate.

In cases in which HUD has approved a certification and RROF but
subsequently learns (e.g., through monitoring) that the recipient violated Sec.
58.22 or the recipient or responsible entity otherwise failed to comply with a
clearly applicable environmental authority, HUD shall impese appropriate
remedies and sanctions in accord with the law and- regulations for the
program under which the violation was found.
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Subpart H--Release of Funds for Particular Projects
Sec. 58.73 Objections to release of funds.

HUD (or the State) will not approve the ROF for any project before 15 calendar days
have elapsed from the time of receipt of the RROF and the certification or from the
time specified in the notice published pursuant to Sec. 58.70, whichever is later. Any
person or agency may object to a recipient's RROF and the related certification.
However, the objections must meet the conditions and procedures set forth in
subpart H of this part. HUD (or the State) can refuse the RROF and certification on
any grounds set forth in Sec. 58.75. All decisions by HUD (or the State) regarding

the RROF and the certification shall be final.

—137f



TITLE 24--HOUSING AND URBAN DEVELOPMENT

PART 58--ENVIRONMENTAL REVIEW PROCEDURES FOR ENTITIES ASSUMING HUD
ENVIRONMENTAL RESPONSIBILITIES--Table of Contents

Subpart H--Release of Funds for Particular Projects
Sec. 58.74 Time for objecting.
All objections must be received by HUD (or the State) within 15 days from the time

HUD (or the State) receives the recipient's RROF and the related certification, or
within the time period specified in the notice, whichever is later.
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Subpart H--Release of Funds for Particular Projects

Sec. 58.75 Permissible bases for objections.

HUD (or the State), will consider objections claiming a responsible entit\)‘s
noncompliance with this part based only on any of the following grounds:

a.

The certification was not in fact executed by the responsible entity's Certifying
Officer.

The responsible entity has failed to make one of the two findings pursuant to
Sec. 58.40 or to make the written determination required by Secs. 58.35,
58.47 or 58.53 for the project, as applicable.

The responsible entity has omitted one or more of the steps set forth at
subpart E of this part for the preparation, publication and completion of an
EA.

The responsible entity has omitted one or more of the steps set forth at
subparts F and G of this part for the conduct, preparation, publication and
completion of an EIS.

The recipient or other participants in the development process have
committed funds, incurred costs or undertaken activities not authorized by
this part before re!ease of funds and approval of the environmental
certification by HUD (or the state).

Another Federal agency acting pursuant to 40 CFR part 1504 has submitted a
written finding that the project is unsatssfactory from the standpoint of
environmental guality.
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Subpart H--Release of Funds for Particular Projects
Sec. 58.76 Procedure for objections. -

A person or agency objecting to a responsible entity's RROF and certification shall
submit objections in writing to HUD (or the State). The objections shall:

a. Inciude the name, address and telephone number of the person or agency
submitting the objection, and be signed by the person or authorized official of

an agency.,
b. Be dated when signed.

c. Describe the basis for objection and the facts or legal authority supporting the
objection.

d. State when a copy of the objection was mailed or delivered to the responsible
entity's Certifying Officer.
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Subpart H--Release of Funds for Particular Projects
Sec. 58.77 Effect of approval of certification.

a. Responsibilities of HUD and States. HUD's (or, where applicable, the State's)
approval of the certification shall be deemed to satisfy the responsibilities of
the Secretary under NEPA and related provisions of law cited at Sec. 58.5
insofar as those responsibilities relate to the release of funds as authorized by

the applicable provisions of law cited in Sec. 58.1(b).

b. Public and agency redress. Persons and agencies seeking redress in relation
to environmental reviews covered by an approved certification shall deal with
the responsible entity and not with HUD. It is HUD's policy to refer all
inquiries and complaints to the responsible entity and its Certifying Officer.
Similarly, the State (where applicable) may direct persons and agencies
seeking redress in relation to environmental reviews covered by an approved
certification to deal with the responsible entity, and not the State, and may
refer inquiries and compiaints to the responsible entity and its Certifying
Officer. Remedies for noncompliance are set forth in program regulations.

c. Implementation of environmental review decisions. Projects of a recipient will
require post-review monitoring and other inspection and enforcement actions
by the recipient and the State or HUD (using procedures provided for in

program regulations) to assure that decisions adopted through the
environmental review process are carried out during project development and

implementation.

d. Responsibility for monitoring and training.

1. At least once every three years, HUD intends to conduct in-depth
monitoring and exercise quality controf (through training and
consultation) over the environmental activities performed by
responsibie entities under this part. Limited monitoring of these
environmental activities will be conducted during each program
monitoring site visit. If through limited or in-depth monitoring of these
environmental activities or by other means, HUD becomes aware of
any environmental deficiencies, HUD may take one or more of the
following actions:

i.  In the case of problems found during limited monitoring, HUD
may schedule in-depth monitoring at an earlier date or may
schedule in-depth monitoring more frequently;

ii. HUD may require attendance by staff of the responsible entity
at HUD-sponsored or approved training, which will be provided
periodically at various locations around the country;

iii. HUD may refuse to accept the certifications of environmental
compliance on subsequent grants;
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iv. HUD may suspend or terminate the responsible entity's
assumption of the environmental review responsibility;

V. HUD may initiate sanctions, corrective actions, or other
remedies specified in program regulations or agreements or
contracts with the recipient. ‘

2. HUD's responsibilities and action under paragraph (d){(1) of this section
shall not be construed to limit or reduce any responsibility assumed by
a responsible entity with respect to any particular release of funds
under this part. Whether or not HUD takes action under paragraph
(d)(1) of this section, the Certifying Officer remains the responsible
Federal official under Sec. 58.13 with respect to projects and activities
for which the Certifying Officer has submitted a certification under this

part.
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: - ARTS COMMISSION ' Dept. Code: ART
Type of initial IAIMiodification of an existing PSC (PSC # 4077 12/13)
Request:
Type of [IExpedited iReguiar ClAnnuat OContinuing L1 {Omit
Approval: Posting)

Type of Service: Transportation, packing, storing, installation and deinstallation.of artwork.

Funding Source: Art Enrichmeht

PSC Original Approved Amount: $700,000 PSC Original Approved Duration: 03/01/13 -
12/31/16 (3 vears 43 weeks)

PSC Mod#1 Amount: 53[000,000 PSC Mod#1 Duration: 06/24/14-12/31/17 {1 year)
PSC Mod#2 Amount: 58,000,000 PSC Mod#2 Duration: 06/30/16-06/29/21 (3 years 25
weeks)
PSC Cumulative Amount Proposed: $11,700,000 PSC Cumuiative Duration Proposed: 8 years 17
‘ weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Fine art handling services for artworks in the collection ofthe City and County of San Francisco,
including transportation, packing, storing, framing of fine art, de-installation and installation and de-
installation of artworks including those of monumental scale, design and fabrication of pedestals and
cases. Scope includes major instalaltion and de-installation of monumental artwork includeing

Beniamino Bufano's

B. Explain why this service is necessary and the consequence of deniak

The San Francisco Arts Commission {SFAC) is charged to “maintain the works of art owned by the City
and County” (Charter Section 5.103) and the city has over 4,000 art objects in its inventory. The
services listed above are essential for the Arts Commission to execute its mandate. If approval is

denied, the SFAC will be unable to fulfill its charter responsibility.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous
PSC, attach copy of the most recently approved PSC.
Yes. See PSC # 4086 10/11 and #4076 12/13 and 4077 12/13

D. Will the contract{s} be renewed?
Yes, dependent on need for services and funding availability

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an
existing PSC by another five years, please explain why:
The San Francisco Arts Commission (SFAC) is charged to "maintain the works of art owned by the
City and County"” (Charter Section 5.103} and the city has over 4,000 art objects in its inventory.
The services listed above are essential for the Arts Commission to execute its mandate. If approval
" Is denied, the SFAC will be unable to fulfill its charter responsibility.
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2. Reason(s) for the Request
A. Display all that apply

{4 short-term or capital projects requiring diverse skills, expertise and/or knowledge.

Explain the qualifying circumstances: -
Art service provider is not a Civil Service classification, and there are no Civil Service classifications

that have the training, expertise, or experience necessary for handling fine art, especially those
artworks that are extremely large, heavy, fragile, or all three. Furthermore, the city is self-insured
and does not have the insurance coverage necessary to compensate for loss or damage to the

artwork, should that occur.

B. Reason for the reguest for modification:
The Arts Commission is modifying both the dollar amount and the duration of the PSC because
new capital improvement projects are generating additional funds for art enrichment projects and

our conservation and maintenance allocation has increased.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Requires 5 years’ experience in providing art handling
services, including expertise in installation and de-instailation of artwork, especially artwork that is
monumental in scale. Requires expertise in, and adherence to, industry standards for the packing,
crating, and safe transportation and handling of artwork. Able to provide safe, secure storage for
artwork in climate controlled storage facility. Some jobs will require a general contractors license.
Must carry fine arts insurance to cover loss or damage to art

B. Which, if any, civil service class(es) normally perform(s) this work? none

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Contractor will provide secure, climatized storage facilities appropriate for the storage of
works of fine art; transportation vehicles and packing materials, lifts, ladders, crane, rigging, and
other specialty tools and equipment necessary for the de-installation, instaliation, and
transportation of works of art of varying sizes, including monumental sculptures weighing in excess

of 5 tons.

4. If applicable, what efforts has the department made to obtain these services through available

resources within the City?
Not Applicable

5. Why Civil Service Empioyees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
Art service provider is not a Civil Service classification, and there are no Civil Service classifications
that have the training, expertise, or experience necessary for handling fine art, especially those
artworks that are extremely large, heavy, fragile, or all three. Furthermore, the city is self-insured
and does not have the insurance coverage necessary to compensate for loss or damage to the

artwork, should that occur.
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B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain: * No. These services are of short

duration and contracted for on an as needed basis.

6. Additional Information
A. Will the contractor directly supervise City and County employee? if so, please include an

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowiedge
component that will be included in the contact? If so, please explain what that will entail; if not,

explain why not.
None. Art service provider is not a Civil Service classification, and there are no Civil Service

classifications that have the training, expertise, or experience necessary for handling fine art,
especially those artworks that are extremely, large, heavy, fragile, or ali three. Furthermore, the
city is self-insured and does not have the insurance coverage necessary to compensate for loss or

damage to the artwork, should that occur.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.

No.

E. Has a board or commission determined that contracting is the maost effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

F. Wiil the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
Work will be completed by contractors that have PSCs and others.

7. Union Notification: On 05/20/16, the Department notified the following employee organizations of

this PSC/RFP request:
all unions were notified

i1 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM 1S COMPLETE AND ACCURATE:

Name: Kevin Quan Phone: 415-252-2230 Email: Kevin.r.guan@sfeov.org

Address: 401 Van Ness Avenue Suite 325, San Francisco, CA, 94102
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#.4077 12/13

DHR Analysis/Recommendation: Civil Service Commission Action:
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Commission Approval Required
DHR Approved for 07/18/2016
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Receipt of Union Notification(s)
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From: DHR-PSCCoordinator, DHR (HR_D}

Ta: Crane, Jennifer (ART)

Subject: FW: Receipt of Modification Request to PSC # 4077 12/13 - MODIFICATIONS
Date: Friday, May 20, 2016 4:11:15 PM

~~~~~ Original Message--~--

From: dhr-psccoordinator@sfgov.org [mailio:dhr-psccoordinator@sfgov.org] On Behalf Of
Kevin.r.quan{@sfgov.org : ‘

Sent: Friday, May 20, 2016 3:37 PM

To: Quan, Kevin (ART); amakayan@ifpte21.org; jb@local 1 6.org; Lopez-Barrios, Ricardo (PDR); Basconeillo,
Katherine (PUC); Sandeep.lal@seiul021.me; pecamarillo_seiu@sbeglobal net; Wendy Frigillana@sein1021.org;
pscreview(@seiul 02 1.org; agonzalez@iam1414.org; ted zarzecki@seiul021.net; leah.berlanga@seiul 021.0rg;
gail@sffdlocal798.0rg; cityworker@sfewu.org; davidmkersten@gmail.com; djohnson@opcmialocal300.0rg;
hodlocal@pacbell.net; ablood@cirseiu.org; pkarinen@ncorc.org; tony(@dcl6.us; stevek@bac3-ca.org;

xiumin. H@seiul 021.org; Poon, Sin Yee (HSA) (DSS); smegarry(@ncerc.org; nnitchell@twusf.org;
grojo@local39.org; jduritz@uapd.com,; staff@sfimea.com; mike@dc16.us; khughes@ibew6.org;
L21PSCReview@ifpte2].org; sfsmsa@gmail.com; mshelley@dc16.us; david.canham@seiul021.o1g;
jtanner940@aol.com; L21PSCReview@ifpte21.org; LiUNA.local26 1@gmail.com; local200twu@sbeglobal.net;
speedy4864(@aol.com; camaguey@sfinea.com (contact); ecdemvoter@aol.com; Taleporos, Zoe (ART); DHR-

PSCCoordinator, DHR (HRD)
Subject: Receipt of Modification Request to PSC # 4077 12/13 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The ARTS COMMISSION - ART has submitted a modification request for a Personal Services Contract (PSC} for
$8,000,000 for services for the period May 20,

2016
— June 30, 2021. For all Modification requests, there is a 7-Day noticed to the union{s) prior to DHR Review.

If SEIV is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount
of the request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

ity /fapps.sfeov.org/dhrdrupal/mode/3470
Email sent to the following addresses: Please check the record to see if you sel

email in the TO: field isn't present.
Either you selected none or there is no email entered in the system by that particular union

lected a union where a corresponding
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Additional Attachment(s)
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March 04, 2013 Regular Meeting

IINUTES
Regtilar Meeting

March 4, 2013

2:00 p.m.
ROOM 400, CITY HALL

1 Dr. Carlion B. Goodlett Place

GCALL TO ORDER

2:04 p.m.

ROLLCALL

President Kate Favetii Present

Vice President Scoit R. e L
resen

Heldfond -

Commissioner Mary Y. Jung  Present

Commissioner E. Dennis
Nosmandy

Present

President Kafe Favelli presided.

REQUEST TO SPEAKX ON ANY MATTER WITHIN
THE JURISDICTION OF THE CIVIL SERVICE
COMMISSION BUT NOT APPEARING ON TODAY'S
AGENDA

None,

APPROVAL OF MINUTES

Regular Meeling of February 4, 2013
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Action: Adopted. {Voleof 4 Lo 0)

ANNOUNCEMENTS

Attorney for Sen Cheong (Sam) Lai requested that his
appoal under ltem #15, Determination of future
empiloyability: Dismissal of permanent probationary civit
service appoiniment, be heard oul of order.

HUMAN RESOURCES DIRECTOR'S REPORS

HMAN RESOURCES DIRECTOR'S REPORY {item No. 5)

No reporl.

EXECUTIVE OFFICER’'S REPORT (item No. §)

No reporl.

0063-13-8

Review of request for approval of proposed personal services contracts.

fltem No. 7}

Page 2 of 11

PSCH

Dopartment

Amcunt

Type af Service

Type of
Appraval

Buration

£0724-12M13

Jdavenile Coun

£00,000

“The San Frandsto Juverfle Probatian Department (1PD)
seaks a vendar frem lieensed clinicat Tabarzlunes to provide
gas chramategraphy/mass spectromeby {GCHASY
confirmztfon s;nrioes for positive disnt HCup viine and
Reditest on-sis oral swab diig end aicoho] screening tests
adminfstered by JPE Probation Officers. Gas

¥ (GCAS) 35 = method

that combines the featres of gas Equid chiomatography and
mass specimmetry fo daniify differsnt subsiances within 2

test sample.

Applications of GUMMS includa drug dateclion. fire

i i anslysiz, exp

investigation, and idertiication of unknown samples,

Regular

02028186

40751213

Juvenile Gotr

$450,000

Contrecter will provids elecironis menitering sefvices and
necessary equipment for aligiie JPD youth. Servies will
atiow the depaiiment to track youth released to Ihe program

in fieu of detention,

Regular

GERNE
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Consepvanen, restorabon, cleanmg and repair of
miscefianeaus afwoiks ie the ciy's collechon, inciuding
nose at San Froncisco imemansasl Arpon, Mascene
Lonvention Center, Golden Gate Park, Market Street.
enerat Hosofat. and otnes locabons throughout the cay.

Work vAl inciude conservavon. clezmag and repair of
4076-12MD Art Commission 5406000 Reguiar 1213116
artwarks in all medie Conservalich consuhing serviees ere

siso inciuded to asslst the Ans Commisstoa in evaluabng e
condiiion of estwerks in the city's cell2ction, and evaluaimg
proposed artvoriks for durabiy and mamisnabllny. Scepe
Includes major consanation and restoration projects at Coll

Tower and the MeKinley Monument m Golden Gate Park

Fing art handiing services fof arhworks I the cofledion of the
Cty 2nd County of San Francisco, incluging lransportation.
packing. stoting, framing of fine art; deInstallation and
instafiation and de-nsializlior of arworks induding those of
o2ie, design gnd ton of pedestals end

40F7-1213 Art Commission ST00.000
czses. Soope ingluoes mzjor Installation and de-insializtion

of monumental arbwark incheding Benfaming Bufana's "Peace

Reguiar 12131416

Monument” lotaled on Brotherhood Way, welghing over

445,000 pounds.

To provide a farge variety of spacialized heaith, safaty end
regulatory training by trainers vilh many years of expsrience

Public {#titles who afe censed by the Stete andfor canified as 2pproprisls,

4078-12/33 53,500,000
Commission

Regular 1203917
The SFPEC doss not have the resources or axpeilise 30

provide siith Falning of various topics lo employees in

varfors geagraphic emas at various Bmeframe.

The tant 2pd wil provide sp

engineenng end tacharca suppori during the jehebitation
and replacement of existing raif vehicies, Tasks will inchude,
but nat ba Hmitad 1o, guaity contref services and inspechion,
Municipal vahicle design analysis, vehicle engineering czloulations,
40784243 Teansperizbon 55,000,600 refiabliiy safey, maintainabiity and maen distance between | Reoular L2159
Agency failure, vehicle acceptance and lesting, wanranty
adminfstsaticn, compelency gap anatysls, independent prica
2nd cost analysis par FTA guidelnes, independant 2udits for
pre-gward apd postdalivery of FTA's Buy America

requiraments,

The ity is seekisg Consultants with proven expertise and

sxperiznee in one or mofe of the rubipl facels of

rthquake hazard mitigation incorparated in. of
1o accomplish, the Communfy Aciion Plen for Selsrnie Safety
{CAPSS) Eadhquahe Safely Implementation Progrm vk

plan This vdll incivds the implermanting the mandalory soft
Ganeral Services
4080-12/43 51,000,000
Agency

story refrofit sedinanca by training cily $12fT o «mplement Regufar oIRT

eutimg edge tachinical siandands that have recently bean

publshed, 2s51si Tn as needed sewmic engineeiing

consukation

and joping fufune Tor szismic of

various sccpancizs’ such as private schodls.
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Cuprent Approved Amoun

S2.000.,000

Increase Amoun:

As part of the Alparts 3-Yeer Capilz] Fian, Arporl siaff vill
nzed support senvices witi: project conleols, scheduling and

cost estimeabng, precunsuuction services. pear ieviews.

Page 4 of 11

Requeslad specialy cesion spacizity p Hod-
4057-11H2 Anportt Cormrmission and speaaly malenal teshng &id cOMEEsioning services 1233416
2000000 [ vt exp and A in farpord desige | Tication
and constitcoeh of fenminais, ar-side and land-side
Mew Total Amounl devalopmant epecial sysiems and commissicping
Reguasted expenance vl z= requien
$4.000.000
Cument Appraved Araunt
534006800 Vengor wit provide Crime Prevention Education Senvices a5
folrows. Mei d walch ofg; . Tesidh it end
ntrease Amount commeicie) saourity serices, presentations of persoral
Requested salety, robbery and burgtzsy prevention, and vislence inthe  § Modl
A4140-07/08 Polive work piace. Al services ara fallored to the needs of e 0612044
£750,000 ficetion
Indfvidual group, nelghborhood or business group that
HNeve Total Amount reqiesis Ihe service. Vendor will acl s Halson betwaen tha
Requested community and the Pallce Department.
54,150,000
Cument Approved Amount
48,000
Westem hle Energy ion bnk jon Systent
{AREGIS) Is 2 single instifution In The West that issues,
In¢rezse Amount
registers, and iracks renswablz energy credits {(RECs) for
Requasted Modi-
Public Lkilities use in with reautaiory and voluntary p
3040-11712 123118
) Comimission WREGIS uses ks proprissary information system and
532,461,000 fication
agmnistaative sperations to ceddily and frack RECs,
protectisg against multiple counting and sefiing of the same
Mew Fotal Amount
RECs
Requesied
£3,500,000
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Page 5of 11

SFPUC Jx seefong to retem e senvices of Mers Lacal
Busmess Enterprizes {LBE} to incresse tne parke:pation of
Jozat and regionz] construckion hms and wrads assocalions
for the advancemant of 3l SFEUC Capitst Irprovemant
Curent Approves Amaunt Projecis. inckrding WSIP, Weste¥vater, ant Fower. Services
intluge, but are Rt hmdad fo! § conducton ovrasch o local
5205.000 and reglonal conlraclers’ Lo create pannershios bewean
pomes and cerfied LBEs thus
ncreass Ameunt
Reguested Increasing the number of qualited frms and teams bidding Hodr
Public Ufltles
4138-000%0 on prosais, (i) facitatng comolianca vath HRU's 126 Equat 016
Gemmassion
£500,000 Benaiit Org: ani 148 LBE sub goals; {il} Ticahon
educalon non-union conTariors o ensule Comphance with
New Toizl Amount SFPUC's Project Lapor Agreemant (i educating peiental
Requesled bitdess ane proposers of emplaymsnt and job training
opporynibes to ensure the kclusion and paricipalion ofs
$705,000 diverse and well frained workiorcs; {vi identifylng,
walniaining 2nd developmg Aew locar ang ragional
ders ta eng goodwill L itres fmpacied
by 5TPUC’s tanstruction programs. 2nd {vi) essisting with
training and development of Jabor refations stafi.
Cumant Approved Amnuni
$6.800,060 Modlicalion would allow the Cly 1o maintaln current Courl
- Manzgement Syslem {CHE, which uses ohsolsle
Increase Amoint haology) while fis rep systerm Is being completed,
Requested adapl GMS to fuaclion es intsrim data spoks on JUSTIS Hub { Modi-
Genecal Services
£043-04705 as the City's Criminal Justies departments imforate to the 0873015
Agsancy
$E00,000 JUSTIS system; provida knawledge transfer lo Gty stalf on fication
business practices selsted lo crrmnal justice. JUSTIS systeam
New Tatal Amaunt seplaces the Legacy CMS fot the DA, Public Befender,
Requested Superior Cowt. Adult Probation. Shedfl and Pofice.
$5.500,000
Phizse | of this projecl vij create a new digital vides
infrastructurs that will operate in tandam with the old analeg
Cuiment Approved Amou
et Agprove ot sysdemuntil Phasa I} of the project is
$51B.045 . .,
completed. Phass | includes equipment Instaliation,
intagration and commissidning of we new coniret fooms
Increpca Armount '
localed 2t SFGavTV's production facillty in ream B2 of Cly
Reqeesied Madi-
Hall, Tha ricw contrel rooms v45 be equipped vl naw digital
403811142 Dept of Technology H50H3
autle and video equipment. Phace | 2fse Inciudes the
52,000,000 fication
i of 2 new digital vid shing sedlcher, a new
tastar Conbiol eenter, video sepver, astenvation and the
Naw Tolal Ameuni
efacation of equipment curenty located in foom 92 to roum
Requasted
- §3. The sowrce signats from ihe Gy Hall heariag fooms wil!
$2.548,045 not be replaced vniil Phass i, so Gie syslem stalied during
Phase |includes severel analogidigital converlors 1o brdga
tha old znd new equipment
Speakers: Allison McGee, Juvenite Court spoke on PSC #4075-12/13.
Trinh Nguyen, Municipal Transportation Agency spoks on PSC #4079-
12M13.
Ann Mannix and Alice Villagomez, San Francisco Police Department
spoke an PSC #4140-07/68.
Shari Zinn, SEIU Local 1021; and Pauson Yun and Whitney Ramos,
Puhlic Ulilities Commission, spoke on PSG #3040-14/12.
Pausen Yun and [sis Mariin-Lopez , Public Utilitles Commission spoke on
PSC #4138-09/10,
Joan Lubamersky and Waller Gaicagne, General Services Agency spoke
on P5C #4043-04/05.
Jack Chin, Depariment of Technology, spoke on PSC #4038-11/12.
.
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(1) Adopted the repoit; Approved the reguest for approvai of PSC#
3040-12/13 as amended fo reflect a contract duration of five years
instead of seven, Nolified the Ofiice of the Controller and the Office of
Contract Adminisiration. (Vote of 4 to 0)

(2) Confinued PSCH 4138-02/10 to a lafer meeting after the depariment
has gone Sack te the Public Utililes Commissios to get clarification on

Action: the Public Usilities Commission’s resolution. {Vote of 4 to 0)

0061-13-1

op62-13-4

0058-13-1

Q077-12-6

(3} Continued PSC # 4038-41/12 afier depariment has re-posied the
coniract io reflect the correct ending date. {Vole of 4 to G}

) Adopied the report; Approved the requests for all remaining
contracts. Notified the Office of the Contrefier and the Office of Coniract

Administration. (Voie of 4 1o O}

Municipal Transportation Agency Report on Provisional Appointments. {ltem No. &)

Speakers: Clare | eung, Municigal Transporialion Agency

Actiom: Adopted the report. (Vote ol 4 to §)

Municipat Transportation Agency Report en Exempt Positions Linder Gharter Section
10.104-16 through 10.104-18. (item No, 9)

Spaeakers: Clare {eunag, Municipal Transporiation Agancy
Action: Adopted the report, {Vote of 4 to 0)

Report on Implementation of the Fire Pilot Program in Association with tha H-40
Battafion Chief Examination. {ftem No. 10}

Speakers: John Kraus, Depariment of Human Resources

Kevin Srith, San Francisco Black Fire Fightars Associziion

Mark Johnson, San Francisco Biack Fire Fighters Association
Action: Adopted the report. (Vole of 4 1o 0)

Appeal by Larry Engsirom of the Human Resources Director's finding of insufficlent
evidence to sustain his charge of retaliation, EEO File #1614, (lem No. 11)

Speakers: Syivia Castellanos, Deparimen? of Human Resourcas

—-156-
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PERSONAL SERVICES CONTRACT SUMMARY (”.PSC FORM 17)

Department: CITY PLANNING Dept. Code: CPC
Type of [linitial {AModification of an existing PSC (PSC # 35583 - 13/14)
Request:

Type of {JExpedited  #1Regular CAnnual TiContinuing O {Omit
Approval: Posting)

Type of Service: Pavement to Parks Program Technical Assistance and Nerghborhood Spoensor

Funding Source: General Fund

PSC Original Approved Amount: $100,000 PSC Original Approved Duration: 12/01/13 -
: 10/31/18 (4 years 47 weeks)

PSC Mod#1 Amount: 5300,000 PSC Mod#1 Duration: no duration added

PSC Mod#2 Amount: $800,000 PSC Mod#2 Duration: no duratioh added

PSC Cumulative Amount Proposed: $1,200,000 PSC Cumulative Duration Proposed: 4 years 47
weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Within the Pavement to Parks Program, a non-profit organization will serve as technical assistance
provider and fiscal sponsor for local neighborhood groups, businesses, individuals, and other
interested organizations to facilitate the discussions, community design, funding, implementation,
and maintenance of Pavement to Parks projects. The Technical Assistance and Neighborhood
Sponsor will facilitate and establish partnerships with interested neighborhood orga nizations.

Before any funds are to be committed or temporary installations, the Technical Assistance and
Neighborhood Sponsor must establish a Memorandum of Understanding (MOU) with such interested
local neighborhood groups, business, or other organization, with prior review and approval by the
Planning Department Liaison.

B. Explain why this service is necessary and the consequence of denial:

This service is necessary to provide technical assistance and serve as a fiscal sponsor to local
neighborhood groups, businesses, individuals, and other interested organizations. Denial will result in
significant administrative burden for local neighborhood groups, business, individuals, and other
interested organizations wishing to establish a formal agreement and funding mechanism to
implement a specific Pavement to Parks project in their local neighborhood.

C. Has this service been provided in the past? If so, how? If the service was provided under a

previous PSC, attach copy of the most recently approved PSC.
Services have been prowded in the past through earlier PSC request. See 35583 - 13/14

D. Will the contract(s) be renewed?
This contract/grant could be renewed, based on the outcomes.
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E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:

2. Reason(s} for the Request
A. Display all that apply

&2 Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

Explain the gualifying circumstances:
Skills and expertise required include technical expertise and experience in working with local
neighborhood groups, businesses, individuals, and other interested organizations in
implementing similar projects. They would be responsibie for guiding such organizations through
the City's approval process, fiscal sponsorship, project administration, administration of funding,
and formalizing agreements with such organizations. They require extensive local
knowledge/familiarity with neighborhood partners their needs.Denial will result in significant
administrative burden for local neighborhood groups, business, individuals, and other interested
organizations wishing to establish a formal agreement and funding mechanism to implement a
specific Pavement to Parks project in their local neighborhood.

B. Reason for the request for modification:
Additional funds were provided for pavement to parks community projects.

3. Description of Required Skills/Expertise _

A. Specify required skills and/or expertise: Skills and expertise required include technical expertise
and experience in working with local neighborhood groups, businesses, individuals, and other
interested organizations in implementing similar projects. They would be responsible for guiding
such organizations through the City's approval process, fiscal sponsorship, project administration,
administration of funding, and formalizing agreements with such organizations. They require
extensive local knowledge/familiarity with neighborhood partners their needs.

B. Which, if any, civil service class(es) normally perform(s) this work? 5278, Planner 2; 5291,
Planner 3; :

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No.

4. If applicable, what efforts has the departmeni made to obtain these services through available
resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable. )
The Department reviewed its staffing roles and responsibilities, and also other similar contracts
and/or grants with other departments, and has determined that an organization is needed to
serve as technical assistance provider and fiscal sponsor for local neighborhood groups, business,
individuals, and other interested organizations.
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B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: It would not be practical to
adopt new civil service classes to provide technical assistance and serve as a fiscal sponsor for

sporadic projects of this nature.

6. Additional information
A Will the contractor directly supervise City and County employee? If so, please include an

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,

explain why not.
None, additional training is not necessary

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.

No.

E.  Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
San Francisco Parks Alliance

7. Union Notification: On 05/27/16, the Department notified the following employee organizations of

this PSC/RFP reguest:
Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21; Management & Superv Local 21;

Architect & Engineers, Local 21;

7 | CERTIEY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Belle La  Phone: 415-575-6833  Email: belle.la@sfgov.org

Address: 1650 Mission St, Suite 400, San Francisco, CA 94103

*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH# 35583 ~ 13/14
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DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required
DHR Approved for 07/18/2016
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Receipt of Union Notification(s)
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dhr-psccoordinator@sfgov.org on behalf of belle.la@sfgov.org

From

Sent: Friday, May 27, 2016 2:40 PM

To: Danny.Yeung@sfgov.org; amakayan@ifpte2l.org; L21PSCReview@ifpte2l.org; La, Belle
(CPC);, DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 35583 - 13/14 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR
The CITY PLANNING -- CPC has submitted a modification request for a Personal Services Contract {PSC) for $800,000 for
services for the period September 1,

2018 —October 31, 2020. For all Modification requests, there is a 7-Day noticed to the union(s) prlor to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/3969
Email sent to the following addresses: L21PSCReview@ifpte21.org amakayan@ifpte2l.org
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Additional Attachment(s)
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: CITY PLANNING ' Dept. Code: CPC
Type of Request: T Initial Modification of an existing PSC {PSC # 35583 - 13/14)
Type of Approval: [ Expedited Reguiar (L] Omit Posting)

Type of Service: Pavement to Parks Program Technical Assistance and Neighborhood Sponsor

Funding Source;__General Fund

PSC Original Approved Amount:$4100,000 PSC Original Approved Duration: _12/01/13 - 10/31/18 (4 years 47 w
PSC Mod#1 Amount.__$300,000 PSC Mod#1 Duration:__no duration added
PSC Mod#2 Amount; PSC Mod#2 Duration:

PSG Cumulative Amount Proposed: _$440,000 PSC Cumulafive Duration Proposed._4 vears 47 weeks

1. Description of Work

A. Scope of Work:
Within the Pavement to Parks Program, a non-profit organization will serve as technical assistance provider and
fiscal sponsor for local neighborhood groups, businesses, individuals, and other interested organizations o
facilitate the discussions, community design, funding, implementation, and maintenance of Pavement to Parks
projects. The Technical Assistance and Neighborhood Sponsor will facilitate and establish partnerships with

interested neighborhood organizations.

Before any funds are to be committed or temporary installations, the Technical Assistance and Nelghborhood
Sponsor must establish a Memorandum of Understanding (MOU) with such interested local neighborhood groups,
business, or other organization, with prior review and approval by the Planning Department Liaison.

B. Explain why this service is necessary and the consequence of denial:

This service is necessary fo provide technical assistance and serve as a fiscal sponsor to local neighborhood
groups, businesses, individuals, and other interested organizations. Denial will result in significant administrative
burden for local neighborhood groups, business, individuals, and other interested organizations wishing to
establish a formal agreement and funding mechanism to implement a specific Pavement to Parks project in their

local neighborhoed.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most
e

recently approved PSC # and upload a copy of the PSC.
Services have been provided in the past through earlier PSC request. See 35583 - 13/14

D.  Will the contract(s) be renewed? This coniract/grant could be renewed, based on the outcomes.

2. Union Notification: On 09/2214, the Department notified the following employee organizations of this PSC/RFP
request: Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21; Management & Superv Local 21; Architect & Enginee

*********#***************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

pscy 35583 - 13/14
DHR Analysis/Recommendation:
Commission Approval Required Approved by Civil Service Commission

DHR Approved for 11/03/2014 ~18#im3014 July 2013

11/03/2014 .




City and County of San Franeisco Depariment of Human Resources

3. Description of Reguired Skills/Expertise

A. Specify required skilis and/or expertise:

Skills and expertise required include technical expertise and experience in working with local neighborhood
groups, businesses, individuals, and other interested organizations in implementing simitar projects. They would
be responsible for guiding such organizations through the City's approval process, fiscal sponsorship, project
administration, administration of funding, and formalizing agreements with such organizations. They require
extensive Jocal knowledge/familiarity with neighborhood pariners their needs.

B. Which, if any, civil service class{es) normally perform(s) this work?
5278,6291,
C. Will contractor provide facilities and/or equipment not currently possessed by the. City? If yes, explain:

No.

4. Why Classified Civil Service Cannot Perform
A. Expiain why civil service classes are not applicable:

The Department reviewed its staffing roles and responsibilities, and also other similar contracts and/or grants with
other depariments, and has determined that an organization is needed {o serve as technical assistance provider
and fiscal sponsor for local neighborhood groups, business, individuals, and other interested organizations.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

it would not be practical to adopt new civil service classes to provide technical assistance and serve as a fiscal
sponsor for sporadic projects of this nature.

5. Additional Information {if “yes”, attach explanation) YES NO
A. Wil the contractor directly supervise City and County employee? £l
B. Will the contractor train City and County employee? 1
C. Arethere legal mandates requiring the use of contractual services? |
D. Arethere federal. or state grant requirements regarding the use of [
contractual services?
F. Has a board or commission determined that contracting is the most effective [

way to provide this service?
E. Wil the proposed work be completed by a contractor that has a current PSC L]

contract with your department? San Francisco Parks Alliance

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD®
on 09/22/14 gy

Name: Danny Yeung . Phone: 415-575-9042 Emajl: Panny.Yeung@sfgov.org
Address: 1650 Mission St, Suite 400 San Francisco, CA 94103
-165—
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: MUNICIPAL TRANSPORTATION AGENCY Dept. Code: MTA
Type of Oinitial PAModification of an existing PSC (PSC # 4119 - 11/12)
Reguest:

Type of [Expedited ARegular ClAnnual CiContinuing LI {Omit
Approval: Posting)

Type of Service: Vendor Managed tnventory (VMI} Services

Funding Source: Operating Funds

PSC Original Approved Amount: $32,500,000 PSC Original Approved Duration: 10/01/12 -
‘ 09/30/17 (5 vears)

PSC Mod#1 Amount: $77,698,000 PSC Mod#1 Duration: 09/01/16-12/31/20 (3 years 13
weeks)

PSC Cumulative Amount Proposed: $110,198,000 PSC Cumulative Duration Proposed: 8 years 13
weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The contractor will provide a Vendor Managed Inventory {(VMI) Services two-year pilot program to

manage, support staff, and supply parts for its Rail Fleet maintenance program. Four materials
storerooms are operated in support of the Rail Fleet: Green, Muni Metro East {(MME), Cable Car, and
Overhead Lines. The San Francisco Municipal Transportation Agency {SFMTA) has developed the
following objectives for management of parts for the Rail Fleet only that consists of 151. Breda LRVs, 39
historic streetcars, and 31 cable cars: Supply vehicle parts on a cost-effective and efficient basis,
providing inventory planning and automated replenishment of spare parts, with strict performance
guidelines requiring defined response times and fill rates; Ensure parts provided allow SFMTA to meet
its objectives in terms of reliability (i.e., Mean Distance Between Failures MDBF, service interruptions);

and ensure SFMTA safety standards-are met in any program activity.

Scope Change
The contractor provided a successful Vendor Managed Inventory {VMI) Services two-year pilot program

to manage, support staff, and supply parts for its Rail Fleet maintenance program and will continue this
service. Four materials storerooms are operated in support of the Rail Fleet: Green, Muni Metro East
(MME), Cable Car, and Overhead Lines. The San Francisco Municipal Transportation Agency (SFMTA)
has developed the following objectives for management of parts for the Rail Fleet only that consists of
151 Breda LRVSs, 39 historic streetcars, and 31 cable cars: Supply vehicle parts on a cost-effective and
efficient basis, providing inventory planning and automated replenishment of spare parts, with strict
performance guidelines requiring defined response times and fill rates; Ensure parts provided allow
SFMTA to meet its objectives in terms of reliability (i.e., Mean Distance Between Failures MDBF, service
interruptions); and ensure SFMTA safety standards are met in any program activity.

B. Explain why this service is necessary and the consequence of denial:
This service represents an effort to enhance the reliability of the fleet by streamlining the parts

acquisition and inventory management process. Fleet operations are impacted by financial limitations,
e.g. cash flow, other agency priorities, and difficulty focating critical parts in a timely manner. This
service will allow the parts acquisition and inventory processes to be protected by external influences,
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and additionally provide parts accessibility and improved pricing opportunities through economies of
scale. if denied, funding, cash flow issues, and subsequent potential delays in receipts of needed parts,
will continue to negatively impact Muni transportatlon reliability and service, as well as place SFMTA

safety standards at risk.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous
PSC, attach copy of the most recently approved PSC.
via PSC #4119-11/12

D. Will the contract(s) be renewed?
If the pilot program is successful, SFMTA may extend the contract for up to three additional years.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify} an

existing PSC by another five years, please explain why:
This began as a pilot program and has proven to be successful and efficient. SFMTA would like to

continue using these services for these reasons.

2. Reason(s) for the Reguesi
A. Display all that apply

iA Services that require resources that the City lacks {e.g., office space, facilities or equipment with an
operator).

Explain the qualifying circumstances: :
Contractor will provide state of the art inventory management systems, including data storage, and

vending machinery to facilitate accurate and timely parts management.

B. Reason for the requesf for moedification:
Additional cost and duration.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: The contractor will have the ability to supply critical parts to
Rail Maintenance yards within a 24-hour delivery turnaround from point of demand via
documented contractual agreements. They are required to possess: documented four years of
experience in VMI services for Rail fleets; and expertise in complex supply chain management.

B.. Which, if any, civil service class(es}) normally perform(s) this-work? 1942, Asst Materials
Coordinator; 1950, Assistant Purchaser; 1952, Purchaser; 5212, Engineer/Architect

Principal; 5241, Engineer;

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes. Contractor will provide state of the art inventory management systems, including data
storage, and vending machinery to facilitate accurate and timely parts management.

4. If applicable, what efforts has the department made to obtain these services through available

resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

~167-



A. Explain why civil service classes are not applicable.
Civil service classes do not have the resources available to prowde timely logistical support to rail

fleet. The requirement is one of systems rather than simply positions.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible 1o
adopt a new civil service class to perform this work? Explain: No, classifications already exist. VMI
services will provide support by working in conjunction with SFMTA employees to fulfill product

requests.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If S0, please include an

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,

explain why not.
Training is not included \with this service contract.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.

No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current P5C contract with your

department? If so, please explain.
Alstom Transport Life Services

7. Union Notification: On 06/03/16, the Department notified the following employee organizations of this

PSC/RFP request:
Professional & Tech Engrs, Local 21;

{A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Cynthia Hamada Phone: 415.701.5381 Email: cynthia.hamada@sfmta.com

Address: 1 South Van Ness Avenue, 6th Floor, San Francisco, CA 94103

*****************************************************************************#******#

EOR DEPARTMENT OF HUMAN RESOURCES USE

PSCHA119 - 11/12
~168~



DHR Analysis/Recommendation:
Commission Approval Required
DHR Approved for 07/18/2016
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Receipt of Union Notification(s)
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Hamada, Cynthia

From:
Sent:
Teo:

Subject:

dhr-psccoordinator@sfgov.org on behalf of cynthia.hamada@sfmta.com
Friday, June 03, 2016 5:11 PM
Hamada, Cynthia; L21PSCReview@ifpte21.org; Hamada, Cynthia; DHR-PSCCoordinator,

DHR
Receipt of Modification Request to PSC # 4119 - 11/12 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The MUNICIPAL TRANSPORTATION AGENCY -~ MTA has submitted a modification request for a Personal Services
Contract (PSC) for $77,698,000 for services for the period September 1, 2016 — December 31, 2020. For all Modification

requests, there is a 7-Day noticed to the union(s_‘) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

" After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/7475
Email sent to the following addresses: L21PSCReview @ifpte21.org
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Additional Attachment(s)
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CIVIL SERVICE COMMISSION  RECEIVED MAY 1 4 201
Crry AND COUNTY OF SAN FRANCISCO

EpwiN M. LEE
MAYOR

May 10, 2012

NOTICE OF CIVIL SERVICE COMMISSION ACTION

E. DENNIS NORMARDY
prEsmenr | SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED

PERSONAL SERVICES CONTRACT NUMBERS 4116-11/12

KATE FAVETTL THROUGH 4121-11/12; 4111-10/11; 4017-10/11; 4068-08/09; 4086-
VICE PRESIDENT 10/11; 4046-11/12; 4097-08/09; AND 4102-09/10.
ScoTT R. HELDFOND " Atits meeting of May 7, 2012 the Civil Service Commission had for its

COMMISSIONER'| - congideration the above matler.

%Y‘I‘Tﬁg PLEASE NOTE: It is important that @ copy of this action be kept in the
HISSI0 department files as you will 1eed it in the future as proof of

Civil Service Conmission approvel, Please share if with
everyone responsible for follow-up.

The Commission adopted the report; Approved the request for proposed
AnTTA SANCHEZ | personal services contracts and nofified the Office of the Confroller and the Office
EXECUTIVE OFFICER | of Contract Administration. :

: If this matter is subject to Code of Civil Procedure (CCP) Sccuon 1094.5,
the time within which judicial review must be sought is set forth in CCP Section

1094.6,
CIVIL SERVICE COMMISSION
Eo e
ANITA SANCHEZ
Excontive Officer -
Attachment
e Sheila Arcelona, District Attorney’s Office

Cynthia Avakian, Airport Commission

Parveen Boparai, Municipal Transportation Agency
Rachel Buerkle, Department of the Environment
Micki Caliahan, Human Resources Director
Alaric Degrafinried, Public Utilities Commission
Marie de Vera, Department of Human Resources
Jacl Fong, Office of Confract Adnumslratmn
Lavena Holmes, Port

Shamica Jackson, Public Utilities Commission
I.aWan Jones, Public Utilities Commission
Rebekah Krel, Art Commission

Ben Rosenfield, Confroller -

Maria Ryan, Department of Ifuman Resources
Commission File

Chron ~-173-
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Gity and County of San Francisco

Depariment of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE: March 8, 2012

DEPARTMENT NAME: San Frangisco Municipal Transporiation Agsnecy DEPARTMENT NUMBER__68
TYPE OF APPROVAL: { }EXPEDITED (X ) REGULAR (OMIT POSTING___}

, ' { )CONTINUING () ANNUAL
TYPE OF REQUEST: ' (X ) INITIAL REQUEST { ) MODIFICATION (PSC# )

TYPE OF SERVICE:___Vendor Managed Inventory (VM) Services

FUNDING SOURGE: ___Operafing Funds
PSC AMOUNT: $32.500.000.00 PSC DURATION: October 1, 2012 - September 30,2017

1.

DESCRIPTION OF WORK
A. Concise description of proposed work;
The contractor.will provide-a Vendor Managed Inventory (VM) Services two-year pilot program to manags, support:

staff, and.supply parts forits Rall Flaet majntenance pragram.- Four materials storerooins aré operated in support of
the Rall Fleat: Green, Muni Metro East (MME), Cable Car, and Overhead Lines. The San Francisco Mimicipal o
Transportation Agency (SFMTA) has developed the following objectives for management of parts for the Rail Fleet
only that consists of 151 Breda LRVs, 39 historic streefcars, and 31 cable cars; Supply vehicle parts on a.cost-
effective and efficient basis, prowdmg inventory planning and automated Teplenishment of spare parts, with strict
perfarmance guidelines requiring defined response fimes and fill rates; Ensure paris providad allow SFMTA to meet
its objectivas in terms of reliabliity {i.e., Mean Distance Between Fallures MDBF, service interrup{ions), and ensure

SFMTA safely standards are met in any program activity.

B. Explain why this service is necessary and the consequences of denial:
This service represents an effort fo enhance thé relfiability of the fiéet by streamlmlng the parts. acqms:taon and
inventory management process. Fleet operatlons are impacied by financiallimitations, e.g. cash flow, other agency
priorities, and difficulty locafing critical paris in a tirmely manner. This sarvice will allow the parts acquisition and
inventory processes fo be protected by external Influences, and additionally prowde parts accessibility and improved
pricing opporiunities through economies of scale. if denled, funding, cash flow issues, and subsequent potentral

dalays in receipts of needed parts, will continte'to negatively Impact Muni transpériation reErabihty and servfce as we![

as place SFMTA safety standards at risk.

C. Explain how this service has beeir provided in the past {if this service was previously approved
by the C)ivul Service Commission, indicate most recent persona! semces contract ‘approval
number): .

This service has not been provided In the past,

D. Will the contract{s) be renewed: '
If the pliot program is successful, SFMTA may extend the contract for up to three addatlanaf years

UNIGN NOTIFICATION: Copy of this summary is fo be & nt o empioyee organrzatlons as appropriate (refer to
Instructiens for spacific procedur 1
IFPTE Logal 21 e “ AL '5/é/’2‘-5
Union Name yéture of person matling / faxmg form Date °
Union Name Slgnature of person rnailing / faxung fcrm Date
RFP sent to . on
Unlon Name o cDate.. - Signature

*ﬂttﬁatttﬁﬁtﬁt**lhﬁ*hﬁht*tkiﬁk#*tiﬂkﬁh#*kﬂ***i**hﬁi#iiitttﬁiiiiﬁ!itl!ttt!tlt*kktliiii**tkﬁkﬁﬁ*k*k**#k*k*iiﬁ*i*ﬁk*ﬁ&ﬂi bAkRhBAREERR KA

FOR DEPARTMENT OF HUMAN RESOURCES USE  grmyA Wﬂw

STAFF ANALYSIS/RECOMMENDATION:
CIVIL SERVICE COMMISSION ACTION:
PSCFORM 1 (9/86)
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Cilty and County of San Francisco Pepartment of Human Resources

.3, DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A. Specify required skills andior experiise:
Tha contractor will have the ability fo supply critical parts to Rail Maintenance yards within a 24-hour delivary
turnaround from polnt of demand via documented contractual agresments. They are required to possess documented
four years of experience in VMI services for Ralil flests; and experlise in complex supply chain management,

B. Which, If any, civil service class normally performs this work?.
1950 Assistant Purchaser, 1952 Purchasar, 1942 Materials Coordinator, 6241 Englneer, ang‘ 5212 Principal Enginesr.

€. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes,
explain:
Yes. Contractor will provide state of the arl inveniory management systems, including data storage, vending
machinery, o facilitate accurate and timely parts management.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A, Explain why civil service classes are not applicable:
Civil service classes do not have the resources avallable to provide timely logistical support to rail fleet. The |

requirement is one of systems rather than simply positions. _

B. Would it be practical to adopt a new civil service class to perform this work? Explain,
No, classifications already exist. VM services will provide suppoert by working in conjunction with SFMTA employees

to fulfill product requests.

5, ADDITIONAL INFORMATION (if "yes", attach explanation) ' Yes No
A. Will the contractor directly supervise City and County employees? () {X}
B. will the contractor train City and County employees? () (X))

- Describe training and indicate approximate number of hours,
- Indicate occupational type of City and County employees fo receive
training (i.e., clerks, civil engineers, etc.) and approximate rumber to be trained.

C. Are there legal mandates requiring the use of contractual services? { ) (X)

0. Are there federal or state grant requirements regarding the use of " { ) (X)
contractual services? -

E. Has a board or commission determined that contracting is the most {(X) ( )

effective way to provide this service?
The SFMTA will sesk both the SFMTA Board & Board of Supervisors approval.

F. Will the proposed work be completed by a confractor that has a {( ) (X)
current personal services contract with your department? ;

THE ABOVE INFORMATION IS SUBWITTED AS GOMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT
EAD: ' .
10 anep Bpasay

Signature of Departmental Peraonal Services Contract Coordinator

Parvesn Boparal 415.704.6377
Print or Type Name Telephone Number

San Francisco Municipal Transporiation Agency

One South Van Ness Avenue, 7" Fl. San Frandisco, CA 94103
Address
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: MUNICIPAL TRANSPORTATION AGENCY Dept. Code: MTA
Type of Llinitial [AModification of an existing PSC {PSC # 32412 - 14/15)
Request:

Type of ClExpedited  ARegutar [JAnnual ClContinuing L1 (Omit
Approval: Posting}

Type of Service: Muni Rail Scheduling Data Analysis and Recommendations

Funding Source: Operating Budget

PSC Original Approved Amount: $100,000 PSC Original Approved Duration: 07/10/15 -
06/30/16 {50 weeks & days)

PSC Mod#1 Amount: $150,000 PSC Mod#1 Duration: 10/22/15-06/30/17 {1 year)
PSC Mod#2 Amount: no amount added PSC Mod#2 Duration: 08/01/16-06/30/19 (2 years)

PSC Cumulative Amount Proposed: $250,000 PSC Cumulative Duration Proposed: 3 years 50 weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

The consultant will provide technical support and conduct additional, up-to-date analysis of rail
schedule data; utilize Trapeze scheduling software that programs Muni’s rail schedules; update the

initially-proposed schedule change recommendations; and, identify effective approaches to

schedule building due to scheduling enhancements that are ready for implementation. As a part of
its Muni Forward program of transit improvements, the San Francisco Municipal Transportation
Agency (SFMTA) is introducing new schedules and service levels for many of its routes. Proposed

work is directly related to the implementation of these new schedules.

B. Explain why this service is necessary and the consequence of denial:

This service will ensure that SFMTA continues to deliver high quality, data driven schedules in the
future. If this service is denied, Muni riders would be at risk of experiencing service reliability issues

related to scheduling processes.

C. Has this service been provided in the past? If so, how? If the service was provided under a

previous PSC, attach copy of the most recently approved PSC.
Yes. via PSC #32412-14/15 '

D. Will the contract(s) be renewed?
No.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify} an

. existing PSC by ancther five years, please explain why:

2. Reasonis) for the Request
A. Display all that apply
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4 Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

Explain the gualifying circumstances:
The consultant must possess the software license, knowledge and operational expertise in the

Trapeze scheduling software suite for the purpose of effectively continuing Muni’s rail schedule
redesign and optimization process. The consultant must possess expertise in technical data
analysis of Trapeze-based data, including running time data, and be able to provide
recommendations in the form of written reports.

B. Reason for the request for modification:
Duration extension only.

3. Pescription of Required Skills/Expertise
A. Specify required skills and/or expertise: The consultant must possess knowledge and operational
expertise in the Trapeze scheduling software suite for the purpose of effectively continuing
Muni’s rail schedule redesign and optimization process. The consultant must possess expertise
in technical data analysis of Trapeze-based data, including running time data, and be able to
provide recommendations in the form of written reports.

B. Which, if any, civil service class{es) normally perform(s) this work? 9142, Transit Manager 3;

. C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes. The contractor has its own Trapeze software licenses.

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
The SFMTA requires a consultant with- focus and dedication on rail scheduling analysis that
encompassesb the SFMTA’s rail operations and scheduling procedures with expertise in the
unique and not widely-distributed Trapeze software program upon which Muni's technical
scheduling process relies. There is no civil service classification that possesses this level of

expertise.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No. Classifications already
exist, but these classes do not possess the necessary expertise or access to the Trapeze software

licenses.

6. Additional Information
A.  Will the contractor directly supervise City and County employee? If so, please include an
explanation. :
. No.
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B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if

not, explain why not.
This service contract is for complex technical analysis of data.

C. Are there legal mandates requiring the use of contractual services?
No. ' '

D. Are there federal or state grant requirements regardi'ng the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.

No.

E. Has a board or commission determined that contracting is the most effective way to provide
this service? If so, please explain and include a copy of the board or commission action.

Na.
F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
Transportation Management and Design lhc.

7. Union Notification: On 06/14/16, the Department notified the following employee organizations of

this PSC/RFP reguest:
Professional & Tech Engrs, Local 21; Municipal Executive Association;

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND
ATTACHED TO THIS FORM iS COMPLETE AND ACCURATE:

Name: Cynthia Hamada  Phone: 415.701.5381  Email: cynthia.hamada@sfmta.com

Address: 1S. Van Ness Avenue, 6th Floor, San Francisco, CA 94103

***5#********************************************ﬂ:************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 32412 - 14/15

DHR Analysis/Recommendation:
Commission Approval Required
DHR Approved for 07/18/2016

Civil Service Commission Action:
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Receipt of Union Notification(s)
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dhr-psccoordinator@sfgov.org on behalf of cynthia.hamada@simta.com

From:

Sent: Tuesday, june 14, 2016 12:58 PM

To: Hamada, Cynthia; L21PSCReview@ifpte2l.org; camaguey@sfmea.com;
staff@sfmea.com; Hamada, Cynthia; DHR-PSCCoordinator, DHR

Subject: Receipt of Modification Request to PSC # 32412 - 14/15 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The MUNICIPAL TRANSPORTATION AGENCY — MTA has submitted a modification request for a Personal Services
Contract (PSC) for S0 for services for the period August 1, 2016 — June 30, 2019. For all Modification requests, thereisa

7-Day noticed to the union(s} prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/5849
Email sent to the following addresses: staff@sfmea.com camaguey@sfmea.com L21PSCReview@ifpte21.org
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Additional Attachment(s)
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

" Department: MUNICIPAL TRANSPORTATION AGENCY Dept. Code: MTA
Type of Request: [ 1nitial Modification of an existing PSC (PSC # 32412 - 14/15)
Type of Approval: [T Expedited Regular (L7 Omit Posting)

Type of Service: Muni Rail Scheduling Data Analysis and Recommendations

"Funding Source; Operating Budget

PSC Qriginal Approved Amount:$100,000 PSC Original Approved Duration: _07/10/15 - 06/30/16 (50 weeks 6 ¢
PSC Mod#t Amount;__$150,000 ’ PSC Mod#1 Duration; 10/22/15-06/30/17 {1 year)
PSC Mod#2 Amount: PSC Mod#2 Duration:

PSC Cumuiative Amount Proposed: _$250,000 PSC Cumulative Duration Proposed:_1 year 50 weeks

1. Description of Work

A. Scope of Work:
The consultant will provide technical support and conduct additional, up-to-date analysis of rail schedule data;
utilize Trapeze scheduling software that programs Muni's rail schedules; update the initially-proposed scheduie
change recommendations; and, identify effective approaches to schedule building due to scheduling
enhancements that are ready for implementation. As a part of its Muni Forward program of fransit improvements,
the San Francisco Municipal Transportation Agency (SFMTA) is introducing new schedules and service levels for
many of its routes. Proposed work is directly related to the implementation of these new schedules.

B.  Explain why this service is necessary and the consequence of denial:

This service will ensure that SFMTA continues fo deliver high quality, data driven schedules in the future. If this
service is denied, Muni riders would be at risk of experiencing service reliability issues related to scheduling

processes.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Yes.

D. Will the contract{s} be renewed? No.

2. Union Notification: On 09/14/15, the Department notified the following employee organizations of this PSC/RFP
request: Professional & Tech Engrs, Local 21; Municipal Executive Association;
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH# 32412 - 14/15
DHR Analysis/Recommendation: _
Commission Approval Required Approved by Civil Service Commission

DHR Approved for 10/19/2015 -1 %ﬁ 9/2015 July 2013

10/19/2015




City and County of San Francisco

3, Description of Required Skills/Expertise

A. Specify required skills and/or expertise:
The consultant must possess knowledge and operational expertise in the Trapeze scheduling software suite for
the purpose of effectively continuing Muni's rail schedule redesign and optimization process. The consultant must
possess expertise in technical data analysis of Trapeze-based data, including running fime data, and be able to

provide recommendations in the form of written reports.

B,

Which, if any, civil service class(es) normally perform(s) this work?

9142,
C.  Will contractor provide facilities and/or equipment not currently possessed by the City? [f yes, explain:
Yes. The contractor has its own Trapeze sofiware licenses.

4, Why Classified Civil Service Canhnot Perform

A. Explain why civil service classes are not applicable:
The SEMTA requires a consultant with focus and dedication on rail scheduling analysis that encormpasses the
SFMTA’s rail operations and scheduling procedures with expertise in the unique and not widely-distributed
Trapeze software program upon which Muni's technical scheduling process relies. There is no civil service
classification that possesses this level of expertise.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

Department of ffuman Resources

No. Classifications already exist, but these classes do not possess the necessary expertise or access to the
Trapeze software licenses.

5. Additional Information (if “yes”, attach explanation)

A.

Will the contractor directly supervise City and County employee?

will the contractor train City and County employee?
This service contract is for complex technical analysis of data.

Are there legal mandates requiring the use of contractual services?

_Are there federal or state grant requirements regarding the use of

contractual services?
Has a board or commission determined that contracting is the most effective
way to provide this service?

will the proposed work be completed by a contractor that has a current PSC
contract with your department? Transpoﬁaﬁon Management and Design inc.

YES

O O O

B B H

N

Y

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD

ON 09/14/15 BY:

Name:

Address: 1 3. Van Ness Avenue, 6th Floor

San Francisco, CA 94103
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PERSONAL SERVICES CONTRACT SUMMARY ({“PSC FORM 1)

Department: PUBLIC UTILITIES COMMISSION Dept. Code: PUC

Type of Oinitial {AModification of an existing PSC {PSC # 4176 07/08}

Reguest:

Type of ClExpedited {AReguiar CAnnual CJContinuing [ {Omit
Approvat; Paosting)

Type of Service: Professional Services for Program Management {C5-940, C5-963)

Funding Source: WSIP and WSIP Project Funds

PSC Original Approved Amount: $45,000,000 PSC Original Approved Duration: 06/16/08 -
09/30/14 {6 years 15 weeks)

PSC Mod#1 Duration: 10/01/14-08/01/16 (1 vear 43
weeks)

PSC Mod#2 Duration: 08/02/16-03/02/19 {2 years 30
weeks)

PSC Cumulative Amount Proposed: $45,000,000 PSC Cumulative Duration Proposed: 10 years 37
: weeks

PSC Mod#1 Amount: no amount added

PSC Mod#2 Amount: no amount added

1. Description of Work

A. Scope of Work/Services to be Contracted Out:
Program Management, Rlsk Management, Independent Technical Reviews, Program Construction

Management, Cost Estimating, Labor and Contract Relations, Communications for Water System
Improvement Program (WSIP).

B. Explain why this service is necessary and the consequence of denial:

The SFPUC is 6 years into implementing a 12 year $4.3 billion Water System improvement Program
(WSIP). Thes program services are necessary to ensure that the WSIP is implemented as planned, on
schedule and within budget. If these services are.denied the program will be delayed and the State

could potentially take over control of the program.

" C. Has this service been provided in the past? If so, how? If the service was provided under a previous

PSC, attach copy of the most recently approved PSC.
This service is being provided via PSC No. 4176-07/08.

D. Will the contract(s} be renewed?
No.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an

existing PSC by another five years, please explain why:
The SFPUC implemented a 12 year $4.3 biollion Water system Improvement Program (WSIP)and

needs these program management services for various WSIP projects, and such WSIP projects will
last more than 5 years. ~—

2. Reasonis) for the Request
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A. Display all that apply

tA Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

Explain the qualifying circumstances:
The City lacks the technical expertise and skills for this project.

B. Reason for the request for modification:
To align the PSC and Coniract duration.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: SFPUC is seeking special skills sets to support large scale

multi-billion, multy County program. Experience and expertise in: Program Management of a
multi-billion dollar capital improvement program for a water system in current operation; Risk
Management {including analysis, quantification and mitigation of risks); Technical Expertise to
resolve pre-construction program or project level issues associated with engineering design,
environmental and construction permiiting, ROW requirements and constructibility issues; various
aspects of Program Construction Management such as contract management, quality assurance,
safety, and field controls/management information system; Cost Estimating during both the design
and construction phases; Labor and Contract Relations/negotiations for a large capital program;
and Communications/Outreach to impacted communities/entities.

B. Which, if any, civil service class{es) normally perform(s) this work? 1823, Senior Administrative
Analyst; 1824, Pr Administrative  Analyst; 5211, Eng/Arch/Landscape Arch  Sr; 5212,
Engineer/Architect Principal; 5241, Engineer; 5241, Engineer; 5502, Project Manager 1; 5504,
Project Manager 2; 5602, Utility Specialist; 6318, Construction Inspector; 6319, Senior Const

Inspector;

C. Will contractor provide facilities and/or eguipment not currently possessed by the City? If so,
explain: No.

4. If applicable, what efforts has the department made to obtain these services through available

resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Qut

A. Explain why civil service classes are not applicable.
in some cases, Civil Service Classifications are applicable, but in the ones that are not applicable, it

is due to the technical expertise reguired.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain: No, Consultants doing this work will

not be needed after the project is completed.

6. Additional Information
A.  Will the contractor directly supervise City and County employee? If so, please include an

explanation.
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No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? i so, piease explain what that will entail; if not,

explain why not.
No, coniractor will not train employees.

C. Are there legal mandates reguiring the use of contractual services?
No.

D, Are there federal or state grant requirements regarding the use of contractual services? If sg,
piease explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effectlve way to provide this
service? If s, please explain and include a copy of the board or commission action.
SFPUC Resolution 03-00245 on 12/15/03

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
AECOM USAINC

7. Union Notification: On 05/18/16, the Department notified the following employee organizations of

this PSC/RFP request:
Professional & Tech Engrs, Local 21; Prof & Tech Eng, Locaf 21: Architect & Engineers, Local 21;

4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Shamica Jackson Phone: 415-554-0727 Email: Slackson@sfwater.org

Address: 525 Golden Gate Ave , San Francisco, CA

kdkkkskkkkdkokckokdkkkkkkkkdkkkkhkkhkkkk bk bk kkkkk bkt kb dhhkkkhkk ko khkkkkckk gk kkk k¥

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 4176 07/08

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required
DHR Approved for 07/18/2016
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Receipt of Union Notification(s)
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From: dhr-psceoordinator@sfgey.org on behalf of Slackson@sfwater.org
To: Jacksen, Shamica; amakayan@ifpte?1.0rq; }21PSCReview@ifpte21.org; Jackson, Shamica; DHR-

PSCCoordinator, DHR
Subject: Receipt of Modification Request to PSC # 4176 07/08 - MODIFICATIONS

Daie: Wednesday, May 18, 2016 5:18:04 PM

PSC RECEIPT of Modification notification sent to Unions and DHR

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a modification request

for
a Personal Services Contract (PSC) for $0 for services for the period August

2
2016 — March 2, 2019. For all Modification requests, there is a 7-Day

noticed
to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in

the
initial PSC and the cumulative amount of the request is over $100,000, there

is
a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.or drupal/node/7392
Email sent to the following addresses: L21PSCReview®@ifpte21.org

amakayan@ifpte2l.org
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Additional Attachment(s)
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Coniract Administration Bureau

San Franc | SCQ ' 1155 Market Street, Sth Floor
Wa ter %7;_: T San Francisco, CA 94103

SEewer T 415.551.4603
Services of the San Francisco Public Utilltles Commission .

&
B
£

F 415.654.3225

MEMORANDUM

DATE: August 4, 2011
TO: Maria Ryan, DHR-PSC Coordinator
, : Department of Human Resources (Dept. 33)
FROM: David E. Scott, PSC Coordinator (&JB

San Francisco Public Utilities Comimission (Dept. # 40) L
RE: Request for Administrative Approva! of PSC Modrf cation (Iess

than 50%)

CSC Approvai
PSC No: 4176-07/08 Date: 06/16/2008

Description of  The services under this agreement are needed to provide experienced
senior construction management personnel at the program level to assist

Service(s):
(%) the Water System Improvement Program (WSIP) Deputy Director for
-Construction to oversée and manage the WSIP Construction Program,
The work under the agreement consists of providing experienced senior
comstruction management personnel in the functional areas of
construction safety, construction management operations, construction
contract management, construction quality assurance/quality control,
and construction program contirols to ensure that the WSIP program
construction management objectives and requlrements are achieved.
(CS-963).
Original Approved $45,000,000 Original Approved 06/16/2008 to
Amount: Duration: 09/30/2014
Modification One Modification of 08/10/2011 to
Amount: $0 Duration: 08/61/2016
Total Amount as : : Total Duration as 06/16/2008 to
Modifted: - $45,000,060 Modified: 08/01/2016 )
. - Edwin M. Lee
Reason for the modification: r\?w
Francosea Vietor
To extend the services through the end of the construction period. - President
: Anson Moran
Attachments: Copy of PSC Summary sent to DHR. Vice Presidant
__________________________________________________________________ Ann Mnlle_r Casn |
FOR DEPARTMENT OF HUMAN RESOURCES USE (o o
Art Torres
DHR ACTION: E/ Approved Gommissioner *
Vinea Courtney
Approval Date: < / 4 / { \ Commissionel

: — Ed Harrington
R 27 W . Genusal Manager
By: : . ,

<o Micki Callahan, Human Resources Director
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DoNALD A, CASPER
PRESIDENT

MORGAN R. GORRONO
VICE PRESIDENT

ALICIA D. BECERRIL
COMMISSIONER

MAaRY Y. JUNG
COMMISSIONER

YU-YEE WU SHERIDAN
COMMISSIONER

Crry AND COUNTY OF SAN FRAN

GAavIN NEWSOM
MAYOR
June 20, 2008
NOTICE OF CIVIL SERVICE COMNIISSION'ACTION
SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL SERVICES

CONTRACT NUMBERS 1607-068/09 THROUGH 1009-08/6%; 2064-07/08 THROUGH
2007-07/08; 4173-07/08 THROUGH 4181-07/08 AND 4049-05/06,

At its meeting of June 16, 2008 the Civil Service Commission had for its consideration the above

matter.
PLEASE NOTE: It is important that g copy of this action be kept in the department files qs you

will need it in the futurg as proof of Civil Service Commission approval

It was the decision of the Commission to:
(1) Posipone PSC #2005-07/08 through 2007-07/08 to the meeting of July 7, 2008 by mutual agreement of

" the Department of Public Health, SEIU Local 1021 and IFPTE Local 21.

| 2y Adopt the Human Resources Director’s report on PSC #2004-07/08 as amended. Notify the offices of -

the Controlier and the Purchaser.
(3) Adopt the Hurnan Resources Director’s report on all remaining coniracts. Notify the offices of the
Controller and the Purchaser.

. If this matter is subject to Code of Civil Procedure (CCP) Section 1094 5, the time within which
juodicial review must be sought is set forth in CCP Section 109+.6.

CIVIL SERVICE COMMISSION .

(.1 »ﬁm

ANITA SANCHEZ
Executive Officer

Attachment

e Cynthia Avakian, San Francisce International Airport
Micki Callahan, Hurnen Resources Director
“Connie Chang, Public Utitities Commiission

Gordon Choy, Department of Public Works

Eugene Clendinen, District Attorney

Maureen Gannon, Shexiff’s Department

Nancy Gonchar, Arts Commission

Jacquie Hale, Departiment of Public Health

Shamica Jackson, Public Utilities Cormmission
Jennifer Johnston, Department of Hurian Resources
Naomi Kelly, Office of Contract Adminisiration

Joan Lubamersky, Administrative Services

Sheila Maxwell, Department of Telecommmunications and Information Services
Jonathan Neily, Department of Human Resources
Ben Rosenfield, Controller

Commission File

Chron

25 VAN NESS AVENUE, SUITE 720'® SAN FRANCISCO, CA 94102-80808-(415) 252-3247 @ FAX (415) 252-3260 ® www.sfgov.org/civil_service/
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PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17}

Department: GENERAL SERVICES AGENCY - CITY ADMIN . Dept. Code: ADM
Type of [Jinitial AModification of an existing PSC (PSC # 4057 12/13)
Request:

Type of [1Expedited ARegular ClAnnual [Z]Continuing 1 (Omit
Approval: Posting)

Type of Service: Employee outreach and education on San Francisco labor laws

Funding Source: Geperal Fund

PSC Original Approved Amount: $1,500,000 PSC Original Approved Duration: 02/01/15 -

02/01/16 {1 vear)
PSC Mod#tl Amount: 5_198,000 PSC Mod#1 Duration: 02/01/15-06/30/16 (21 weeks
2 days)
PSC Mod#2 Amount: no amount added PSC Mod#2 Duration: 02/01/16-10/30/16 {17 weeks
3 days)
PSC Mod#3 Amount: $252,000 PSC Mod#3 Duration: 10/30/16-06/30/17 (34 weeks
) 5 days)

PSC Cumulative Amount Proposed: $1,950,000 PSC Cumulative Duration Proposed: 2 years21
weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The contractor will develop and implement an expanded employee outreach and education program
on the City's labor laws. Primary activities include community outreach, employee workshops and
trainings, counseling and referral services. The program will be conducted in as many languages as
possible with an emphasis on immigrant and low-income communities.

B. Explain why this service is necessary and the consequence of denial:
Many low wage San Francisco workers are unaware of their basic rights under City and State labor
laws or are afraid to complain to a government agency. The Board of Supervisors has directed the
Office of Labor Standards Enforcement {OLSE) to 'establish a community based outreach program to
conduct education and outreach to employees.' See Administrative Code Section 12 R.25 attached.
Denial of this request would mean that fewer San Francisco workers would understand their rights,
fewer would seek corrections to violations of labor laws, and more workers would suffer violations of

basic labor standards.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
by contract

D. will the contrack(s) be renewed?
Unknown
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" E. I thisis a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:

2. Reason{s) for the Request
A. Display all that apply

A Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or
preclude the use of Civil Service Employees. inciude a copy of the applica ble requirement or mandate.

Explain the qualifying circumstances:
Administrative Code Section 12 R.25 requires that community based groups perform these

services.

B. Reason for the request for modification:
To ad funds and duration

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Multi-lingual capabilities and experience in outreach to
diverse, minority and disadvantaged communities, extensive knowledge of San Francisco labor
laws including the Minimum Wage Ordinance, Health Care Security Ordinance and the Paid Sick
leave Ordinance. Experience with one-on-one counseling services on employment and/or

workers right under San Francisco labor [aws.

B. Which, if any, civil service class{es} normally perform(s) this work? 1823, Senior Administrative
Analyst; 2978, Contract Compliance Officer 2; 2992, Contract Compliance Officer 1; 0932,

Manager IV;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No. .

4. If applicable, what efforts has the department made to obtain these services through available

rescurces within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
Civil service classes are not applicable because many workers, particularly from immigrant

communities, are afraid to complain to a government agency.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: New civil service classes would
not be applicable because many workers, particularly from immigrant communities, are afraid to

complain to a government agency.

6. Additional Information . _
A. Wil the contractor directly supervise City and County employee? If so, please include an

explanation.
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B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that wilf entail; if not,

explain why not.
Training will not be provided to City employees.

C. Are there legal mandates requiring the use of contractual services?
Administrative Code Section 12 R.25 requires that community groups perform these services

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.

No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
Board of Supervisors Ord 205-06, 175-11

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, piease explain. _
This is to add a several months to contract

7. Union Notification: On 06/16/16, the Department notified the following employee organizations of

this PSC/RFP request:
Municipal Executive Association; Architect & Engineers, Local 21;

2 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE: o

Name: Joan Lubamersky Phone: 4155544859 Email: joan.lubamersky@sfgov.org

Address: One Carlton B. Goodlett Place Room 362, San Francisco, CA 94102
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 4057 12/13

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required
DHR Approved for 07/18/2016
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Receipt of Union Notification(s)
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Lubamersky, Joan (ADM)

Fronu dhr-psccoordinator@sfgov.org on behalf of joan.lubamersky@sfgov.org

Sent: Thursday, June 16, 2016 10:24 PM
To: : Lubamersky, Joan (ADM); camaguey@sfmea.com {(contact); staff@sfmea.com;
L21.PSCReview@ifpte21.org; Lubamersky, Joan (ADM); DHR-PSCCoordinator, DHR (HRO)

Subject: Receipt of Modification Request to PSC # 4057 12/13 - MODIFICATIONS

PSC RECEIPT of Modification notHication sent to Unions and DHR

The GENERAL SERVICES AGENCY - CITY ADMIN - ADM has submitted a modification request for a Personal Services
Contract {PSC) for $252,000 for services for the period October 30, 2016 — June 30, 2017, For all Modification requests,

there is a 7-Day noticed to the union({s) prior to DHR Review.

?

H SENJ is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SE[U

After logging into the system please select fink below:

http://apps.sfgov.org/dhrdrupal/node/5835
Email sent to the following addresses: 121 PSCReview@ifpte21.org staff@sfmea.com camaguey@sfmea.com
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San Francisco Administrative Code Section 12 R.25:

MSEC. 12R.25. OUTREACH.

The Office of Labor Standards Enforcement shall establish a community-
based oufreach program to conduct education and outreach to employees. In
partnership with organizations involved in the community-based outreach
program, the Office of Labor Standards shall create outreach materials that
are designed for workers in particular industries. :

(Added by Ord. 205-06, File No. 060247, App. 7/25/2006; amended by Ord.
175-11, File No. 110594, App. 9/16/2011, Eff. 10/16/2011)

‘
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: GENERAL SERVICES AGENCY - CITY ADMIN Dept. Code: ADM
T',}pe of Clinitial PAModification of an existing PSC (PSC # 4057 12/13)
Request:

Type of [JExpedited IARegular ClAnnual [JContinuing 3 (Omit
Approval: Posting)

Type of Service: Emplovee outreach and education on San Francisco labor laws

Funding Source: General Fund

PSC Original Approved Amount: $1,500,000 PSC Original Approved Duration: 02/01/15 -
02/01/16 (1 year}

PSC Mod#1 Amount: $198,000 PSC Mod#1 Duration: 02/01/15-06/30/16 (21 weeks
2 days) »

PSC Mod#2 Amount: no amount added PSC Mod#2 Duration: 02/01/16-10/30/16 (17 weeks
3 days)

PSC Cumulative Amount Proposed: $1,698,000 PSC Cumulative Duration Proposed: 1 year 38 weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The contractor will develop and implement an expanded employee outreach and education program
on the City’s labor laws. Primary activities include community outreach, employee workshops and
trainings, counseling and referral services. The program will be conducted in as many languages as

possible with an emphasis on immigrant and low-income communities.

B. Explain'why this service is necessary and the consequence of denial:
Many low wage San Francisco workers are unaware of their basic rights under City and State labor
laws or are afraid to complain to a government agency. The Board of Supervisors has directed the

Office of Labor Standards Enforcement {OLSE) to

C. Has this service been provided in the past? If so, how? if the service was provided under a

previous PSC, attach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 4057 12/13

D. Will the contract(s) be renewed?
Unknown

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:

2. Reason({s) for the Request
A, Display all that apply

{4 Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or
preclude the use of Civil Service Employees. Include a copy of the applicable requirement or mandate.
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Explain the qualifying circumstances:
Administrative Code Section 12 R.25 requires that community based groups perform these

services.

B. Reason for the request for modification:
Received additional funds {within earlier approval amounts) and request a short time added to

expend them

3. Description of Required Skilis/Expertise

A. Specify required skills and/or expertise: Multi-lingual capabilities and experience in outreach to

diverse, minority and disadvantaged communities, extensive knowledge of San Francisco labor
laws including the. Minimum Wage Ordinance, Health Care Security Ordinance and the Paid Sick
Leave Ordinance. Experience with one-on-one counseling services on employment and/or

workers right under San Francisco labor laws.

B. Which, if any, civil service class(es) normally perform(s) this work? 1823, Senior Administrative
Analyst; 2978, Contract Compliance Officer 2; 2992, Contract Compliance Officer 1; 0932,

Manager IV;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No.

4. If applicable, what efforts has the department made to obtain these services through available

resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Civil service classes are not applicable because many workers, particularly from immigrant -

communities, are afraid to complain to a government agency.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: New civil service classes would
not be applicable because many workers, particularly from immigrant communities, are afraid to

complain to a government agency.

6. Additional information
A. Wil the contractor directly supervise City and County employee? if so, please include an

explanation.
No. ‘

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,

explain why not.
Explanation of training has not been provided by the department
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C. Are there legal mandates requiring the use of contractual services?
Administrative Code Section 12 R.25 requires that community groups perform these services

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No. '

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
Board of Supervisors Ord 205-06, 175-11

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
This is to add a several months to contract

7. Union Notification: On 03/30/16, the Department notified the following employee organizations of

this PSC/RFP request: _
Municipal Executive Association; Architect & Engineers, Local 21;

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Joan Lubamersky  Phone: 4155544858 Email: joanubamersky@sfgov.org

Address: One Carlton B. Goodlett Place Room 362, San Francisco, CA 94102
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH# 4057 12/13

DHR Analysis/Recommendation:
Commission Approval Not Required
Approved by DHR on 04/07/2016
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City and County of San Francisco Depariment of Huntan Resorrces

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: GENERAL SERVICES AGENCY - CITY ADMIN Dept. Code: ADM
Type of Request: [ 1 Initial Modification of an existing PSC (PSC # 4057 12/13)
Type of Approval: L] Expedited ] Regular {I] Omit Posting)

Type of Service: Employee outreach and education on San Francisco labor laws

Funding Source;_Seneral Fund

PSC Original Approved Amount:$1 500,000 PSC Original Approved Duration: _02/01/15 - 02/01/16 (1 year)
PSC Mod#1 Amount:___$198,000 PSC Mod#1 Duration:_02/01/15-06/30/16 {21 weeks 2 days)
PSC Mod#2 Amount: PSC Mod#2 Duration: :

PSC Cumulafive Amount Proposed: $1,698 000 PSC Cumulative Duration Proposed:_ 1 year 21 weeks

1. Description of Work

A. Scope of Work:
The contractor will develop and implement an expanded employee oufreach and education program on the City's
labor laws. Primary activities include community oufreach, employee workshops and trainings, counseling and
referral services. The program will be conducted in as many languages as possible with an emphasis on immigrant

and low-income communities.

B.  Explain why this service is necessary and the consequence of denial:

Many low wage San Francisco workers are unaware of their basic rights under City and State labor laws or are
afraid to complain to a government agency. The Board of Supervisors has directed the Office of Labor Standards

Enforcement (OLSE) to

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Yes

D. Wil the contract{s) be renewed? Unknown

2. Union Notification: On 09/09/15, the Department notified the following employee organizations of this PSC/RFP
request: Municipal Executive Association; Architect & Engineers, Local 21;

******************#***********************************************************#******

FOR DEPARTMENT OF HUMAN RESOURCES USE

psci 4057 12/13
DHR Analysis/Recommendation:
Commission Approval Not Required

Approved by DHR on 09/256/20156 —-204~ luly 2013



City and County of San Francisce - R Department of Human Resources

3. Description of Reguired Skilis/Expertise

A. Specify required skifls and/or expertise:

Multi-lingual capabilities and experience in outreach to diverse, minority and disadvantaged communities,
extensive knowiedge of San Francisco labor laws including the Minimum Wage Ordinance, Health Care Security
Ordinance and the Paid Sick Leave Ordinance. Experiance with cne-on-one counseling services on employment

and/or workers right under San Francisco labor faws.

P

B. Which, if any, civil service class{es) normally perform(s) this work?

2878,2082 0932,1823,
C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4, Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

Civil service classes are not applicable because many workers, particularly from immigrant communities, are
afraid fo complain fo a government agency.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

New civil service classes would not be applicable because many'workers, particularly from immigrant
communities, are afraid io complain ic a government agency.

5. Additional Information {if “yes”, attach explanation) ‘ YES NO

‘A, Will the contractor directly supervise City and County employee? [

B. Will the contractor train City and County employee? [
Explanation of fraining has not been provided by the department

C. Arethere legal mandates requiring the use of contractual services? O
Administrative Code Section 12 R.25 requires that community groups perft

D. Arethere federal or state grant.requirements regarding the use of [}

contractual services?
E. Has a board or commission détermined that contracting is the most effective £

F.  Will the proposed work be compieted by a contractor that has a current PSC ]
contract with your department?
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 09/08/15 By:

Name: Joan Lubamersky Phone: 4155544859  Email: joan.lubamersky@sfgov.org

Address: One Carlton B. Goodiett Place Room 362 San Francisco, CA 84102
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KATE FAVETTL
PRESIDENT

SCorT R. HELDFOND
VICE PRESIDENT

Mary Y. JUONG
COMMISSIONER

E. DENNIS NORMANDY |.

COMMISSIONER

JENNIFER C. JORNSTON
EXECUTIVE OFFICER

25 VAN NESS AVENUE, SUFTE 720 ® SAN FRANCISCO, CA 94102-6033 @ (415) 252-3247 & FAX (415) 252-3260

CIviL SERVICE COMMISSION
CiTY AND COUNTY OF SAN FRANCISCO

EDWIN M. LEE
MAYOR

Jaouary 10. 2013

NOTICE OF CIVIHL SERVICE COMMISSION ACTION

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL
SERVICES CONTRACT NUMBERS 4055-12/13 THROUGH 4058-12/13; 4039-
07/07; 3087-09/16 AND 2000-03/04. ‘

Al its meeting of January 7, 2013 the Civil Service Commission had for its
congideration the above matter,

PLEASE NOTE: It Is imporiagnt that o copy of this action be kept in the department
files as you will need it in the future as proof of Civil Service
Cominission approval. Please share it with everyone responsible for

follow-up.

The Commission:
1) Adopted the report; Approved the requests for PSC #4057-12/13 on the condition

that the General Services Agency submit a progress repost on its staffing and
vacancies to the Commission after six. (6) months. Notified the Office of the
Confroller and the Office of Contract Adrainistration.

2) Adopted the report; Approved the requests for PSC #4058-12/13 as amended to
clarify why the work canmot be done fn-bouse and to clarify that City employees will
still be used to perform some of the needed work. Notified the Office of the
Coniroller and the Gffice of Contract Administration.

3} Adopted the report; Approved the requests for all remaining contracts. Natified the
Office of the Confroller and the Office of Contract Administration.

I£ this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time within
which judicial review must be sought is set forth in CCP Section 1094.6.
CIVIL SERVICE COMMISSION
! : . %‘% v

JENNIFER JOHINSTON
Fxecutive Officer

Attachment

c Cynthia Avakjan, Airport Commission
Jeanne Buick, Departiment of Human Resources
Micki Callahan, Human Resources Difector
Carima Carlos, Department of Public Warks
Gordon Choy, Departinent of Public Works
Leorah Dang, Depariment of Fluman Resources
Aleric Degrafinried, Public Utilittes Commission
' J.aci Fong, Office of Contract Administration
Jacquie Hate, Department of Public Health
Deedra Jackson, Chiidren, Youth & Families
Shamica Jackson, Public Utilities Commission
LaWan Jones, Public Utitities Comsmission
Deborah Landis, Board of Supervisors
Joan Lubamexsky, General Services Agency
Ben Roserfield, Office of the Controller
Commission File .
Ghuon -206-
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC HEALTH ‘ Dept. Code: DPH
Type of Clinitial AModification of an existing PSC (PSC # 2007-07/08)
Request:
Type of [CExpedited CJRegular - Uannual HContinuing [ (Omit
Approval: Posting)

Type of Service: HIV Health, HIV Prevention, CHEP, Research, Surveillance, Communicable Diseases

Funding Source: General Fund, Fedearal, State

PSC Original Approved Amount: $110,000,000 PSC Original Approved Duration: 07/01/2008 -
continuous

PSC Mod#1 Amount: 555,000,000 PSC Modi#1 Duration: 07/01/18 - continuous

PSC Cumulative Amount Proposed: $165,000,000 PSC Cumulative Duration Proposed: 07/01/2008 -
continuous

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

Contractors will provide the following servces to residents of San Francisco affected by Human
Immunodeficiency Virus (HIV): comprehensive primary/clinical health care; TB-related diagnosis,
monitoring, treatment, prevention education, community support, training/technical assistance,
physician & radiology services; training & consultation services on intervention, prevention &
education; ancillary services including psycho-social support, counseling, outreach, home visits &
referrals; delivered meals & grocery center; complimentary therapies; client advocacy; legal assistance;

mental health services; dental services; & testing.

Scope Change '
To provide the following services to residents of the City and County of San Francisco who are affected

by Human Immunodeficiency virus (HIV), Sexually Transmitted Disease, and other communicable
diseases: comprehensive primary care, monitoring, treatment, prevention education, community
support, research, consultation services, fiscal administration, intervention services, ancillary services
including psycho-social support, counseling, outreach, home visits, and referrals, delivered meals and
grocery center, complementary therapies, client advocacy, legal advocacy, mental health, testing, and
dental services. Fudning to support these projects may be Federal, State and local grants and General

Fund. .

B. Explain why this service is necessary and the consequence of denial:
A wide spectrum of HiV-related health, prevention, & testing services are necessary to effectively deal

with the multifaceted & complex issue of San Francisco residents affected by HIV. These services need
to be accessible & culturally appropriate to persons from diverse ethnicities, cultures, genders, age
groups, sexual orientations, & income levels, including homeless/indigent residents. Denial of these
services would seriously hinder the City's ability to provide services to persons living with HIV, including
low income & indigent persons, women & children.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous

PSC, attach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 2007- 07/08
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D. Will the contract(s} be renewed?
It is anticipated that these contracts will be renewed dependent of the avilability of funds from our

grantors.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {madify) an
existing PSC by another five years, please explain why:
This is a continuing service PSC reguest.

2. Reasonls] for the Request
A. Display all that apply

{A Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

[7 Services that reguire resources that the City lacks {e.g., office space, facilities or equipment with an
operaior).

Explain the gualifying circumstances:
Services are highly specialized supporting the ongoing spectrum of HIV and other communicable

disease.

B. Reason for the request for medification:
To extend the term, increase the amount by $55 000,000 for a new total of $165,000,000, and to

update the Description of Work.

3. Description of Required Skifls/Expertise _
A. Specify required skills and/or expertise: Professionally trained & licensed staff, including medical

staff who are knowledgeable, experienced & represent a wide range of disciplines & skills; extensive
experience & knowledge in the provision of early intervention medical services, emotional &
practical support, counseling services, case management, HIV-related health education, benefits
counseling, client & treatment advocacy, drug treatment adherence services, & work {re)entry
services; population-specific HIV prevention & risk reduction services, outreach, prevention case

B. Which, if any, civil service class(es) normally perform(s) this work: 2312, Licensed Vocational Nurse;
2320, Registered Nurse; 2328, Nurse Practitioner; 2819, Assistant Health Educator; 2822,
Health Educator; 2825, Senior Health Educator; 2903, Eligibility Worker; 2905, Senior Eligibiity
Worker; 2907, Eligibility Worker Supervisor; 2910, Social Worker; 2912, Senior Social Worker;

2914, Social Work Supervisor;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No.

4. |f applicable, what efforts has the department made to obtain these services through available

resources within the City?
Not Applicable

5, Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
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Civil Service classifications are not applicable as staffing is only one component of the overall
services being provided. Staffing conforms with palicy, funding, & legal mandates. Dealing with HIV
issues is a sensitive area requiring specific training & knowledge of issues facing persons infected
with HIV & those at risk for HIV infection. The nature of this work is highly specialized. Community
based organizations have demonstrated betfer access & sensitivity to the target populations. A
large portion of residents engaging in high risk behaviors or dealing with potentially serious health
issues do not routinely utilize traditional City health clinics/ services for prevention informaition or

other public health services.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain: HIV-related services continue to
change with the evolution of the disease. Therefore, it would not be practical to adopt new civil

service classifications to perform this specialized work.

6. Additional Information
A.  Will the contractor directly supervise City and County employee? If so, please include an

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will  be included in the contact? If so, please explain what that will entail; if not,

~ explain why not.
No training involved.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.

No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
See Attached contractor list

7. Union Notification: On 04/26/16, the Department notified the following employee organizations of this

PSC/RFP request:
SEiU Local 1021; Professional & Tech Engrs, Local 21; Management & Superv Local 21;

7 | CERTIFY ON BEMALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Jacquie Hale Phone: {415) 554-2609 Email: jacguie.hale@sfdph.org
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Address: 101 Grove Street, Room 307, San Frahcisco, CA 94102

********************************************#*********************************#******

FOR DEPARTMENT OF HUMARN RESOURCES USE

PSC# 2007-07/08

DHR Analysis/Recommendation: : Civil Service Commission Action:
Commission Approval Required
DHR Approved for 07/18/2016
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Receipt of Union Notification(s)
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fw: Receipt of Updated Modification Request to PSC #... - Carmona, ... htips://outlook.office365.com/owa/?viewmodel=ReadMessageltemé&...

Fw: Receipt of Updated Modification Request to PSC # 2007-07/08
- MODIFICATIONS

Carmona, Irene (DPH)

Tue 4/26/2016 6:54 AM

To:Carmona, lrene (DPH) <Irene.Carmona@sfdph.org>; Hale, Jacquie (DPH) <jacquiehale@sfdph.org>;

Erom: Carmona, Irene {DPH)

Sent: Tuesday, April 26, 2016 6:53 AM
Ta: DHR-PSCCoordinator, DHR (HRD); 121PSCReview@ifpte21.org; Larry.Bradshaw@seiul021.0rg;

tiva.thlang@sefu1021.org; jtannerd40@aot.com; david.canham@seiul021.org; Poon, Sin Yee {HSA} (DSS);
xiumin.li@seiul021.org; ablood@cirseiu.org; davidmkersten@gmail.com; leah.berlanga@seiul02l.org;
ted.zarzecki@seiu1021.net; joe.brenner@seiul021.org; pscreview@seiu1021.org; Wendy.Frigillana@seiul021.org;
Carey.dall@seiu1021.0rg; pcamarilio_seiu@sbcglobal.net; Sandeep.lal@seiu1021.net; Basconcillo, Katherine (PUC);

Lopez-Barrios, Ricardo (PDR)

Cc: Hale, Jacquie {DPH)
Subject: Re: Receipt of Updated Modification Request to PSC # 2007-07/08 - MODIFICATIONS

From: Carmona, [rene {DPH})

Sent: Monday, April 25, 2016 12:27 PM _

To: DHR-PSCCoordinator, DHR {HRD); L21PSCReview@ifpte2l.org; Larry.Bradshaw@seiul021.0rg;
tiva.thlang@seiu1021.org; jtanner240@aol.com; david.canham@seiul021.org; Poon, Sin Yee (HSA) {DSS);
xiumin.li@seiu1021.org; ablood @cirseiu.org; davidmkersten@gimail.com; leah.berlanga@seiul02l.org;
ted.zarzecki@seiu1021.net; joe.brenner@seiul021.org; pscreview @seiu1021.07g; Wendy.Frigillana@seiul021.0rg;
Carey.dall@seiul021.org; pcamarillo_seiu@sbcglobal.net; Sandeep.lal@seiu1021.net; Basconcillo, Katherine {PUC);

'Lopez-Barrios, Ricardo (PDR)
Cc; Carmona, Irene {DPH}); Hale, Jacquie (DPH)
Subject: FW: Receipt of Updated Modification Request to PSC # 2007-07/08 - MODIFICATIONS

PSC RECEIPT of Modification notification sent {o Unions and DHR

This is an update to the PSC "Type of Approval” to "Continued" as indicated on the Original PSC Reguest.
The PUBLIC HEALTH — DPH has submitied a modification reguest for a Personal Services Contract (PSC) for 555,000,000 for

services for the period july 1,
2018 Continued.

For all Madification requests, there is a 7-Day noticed to the union{s}) prior to DHR Review.
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Fw: Receipt of Updated Modification Request to PSC #... - Carmona, ... - hitps://outlook.office3 65.com/oWW?viewmodel=ReadMessageItem&.;.

If SEIL is one of the unions that represents the classes you idemtified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 80 day review period for SERJ

After logging into the system please select link below:

bttp:zZaggs.sfgov,org/dhrdrupa][ node/b483
Email sent to the following addresses: | 21PSCReview@ifpte21.org Larry.Bradshaw@seiul(21.org tiva.thlang@seiu1021.org

jtanner240@aol.com david.canham @seiu1021.0rg Sin Yee.Poon@sfgov.org xiumin.li@seiul021.org ablood@cirseiu.org
davidmkersten@gmail.com leah.berlanga@seiu1021.org ted.zarzecki@seiu1021.net joe.brenner @seiul021.org
pscreview@selu1021.0rg Wendy.Frigillana@seiu1021.0rg Carey.dall@seiu1021.org pcamaritio_seiu@sbrgiobal.net
Sandeep.lal@seiu1021.me Kbasconcillo@sfwater.org Ricardo.lopez@sfgov.org

irene Carmona, Manager

San Francisco Department of Public Health
Office of Contract Management and Compliance
101 Grove St., Room 402

San Francisco, CA 84102

(415) 554-2652 (wk)

Irene.Carmona@sfdph.org
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Choi, Suzanne (HRD)

From: DHR-PSCCoordinator, DHR (FHRD)
To: Carmona, Irene {DPH) ‘
Ce : DHR-PSCCoordinator, DHR (HRD)
Subject: RE; PSC 2007-07/08 Mod

From: Carmona, Irene (DPH)

Sent: Thursday, April 21, 2016 2:07 PM
To: Choi, Suzanne (HRD)

Cc: DHR-PSCCoordinator, DHR (HRD)
Subject: Re: PSC 2007-07/08 Mod

Hi Suzanne,
| have updated the Mod and the Historical item.

The request to extend does not include the TB Physian services that were previously covered under the
original request, those services are now being delivered in house at Z5FGH.

So we did not inform the UAPD. |
Let me know if you need anything else.
Thanks
Irene Carmona, Manager
San Francisco Department of Public Health
Office of Contract Management and Compliance
101 Grove St., Room 402 _ ‘
San Francisco, CA 94102 A |
(415) 554-2652 (wk)

Irene.Carmona@sfdph.org

From: Choi, Suzanne (HRD)

Sent: Wednesday, April 20, 2016 4:36 PM
To: Carmona, Irene (DPH)

Cc: DHR-PSCCoardinator, DHR (HRD)
Subject: PSC 2007-07/08 Mod
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Additional Attachment(s)
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Current Continuing Department HIV/Prevention/Surveillance/PHD/SFHN Services Contractors:

¢ AIDS Emergency Fund

e AIDS Legal Referral Panel

»  AGUILLAS

e Asian Pacific Islander Wellness Center

e Bayview Hunters Point Foundation

¢ Bay Area Quality Management

e (Catholic Charities

o Community Awareness & Treatment Services, Inc
e Dignity Health

e Dolores Street Community Services

e Facente Consulting

s HealthRIGHT 360

e Instituto Familiar de la Raza

¢ International Institute of the Bay Area

e larkin Street Youth Center

¢ Lutheran Social Services

»  Maitri

s Mission Neighborhood Health Center

¢ Native American Health Center

¢ Positive Resource Center

* Project Open Hand

s Public Health Foundation Enterprises, Inc
» San Francisco AIDS Foundation

s San Francisco Food Bank

e San Francisco Suicide Prevention

& San Francisco Study Center

* San Francisco Public Health Foundation

¢ Shanti

¢ Regents of the University of California, 5an Francisco
¢ University of the Pacific School of Dentistry
¢  Waestside Community Mental Health

s Robert Whirry Consulting
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DONALD A, CASPER
PRESIDENT

MORGAN R, GORRONO
VICE PRESIDENT

ALICIA D). BECERRIL
COMMISSIONER.

Mary Y. JUNG
COMMISSTONER

YUO-YEE WU SHERIDAN
COMRMISSIONER

ANITA SANCHEZ
EXECUTIVE OFFICER

CrviL SERVICE COMMISSION
CiTY AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
Mavor
July 11, 2008
NOTICE OF CIVIL SERVICE COMMISSION AC’I‘ION
SURJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAT,

SERVICES CONTRACT NUMBERS 2005-07/08 THROUGH 2007-07/08.

At its meeting of July 7, 2008 the Civil Service Commission had for its
consideration the above matler.

It is important that a copy of this action be kept in the department
files as vou will need it in the futvre gs proof of Civil Servzce
Commission approval,

PLEASE NOTE:

It was the decision of the Commissicn to adopt the Human Resources Director’s
report as amended. Notify the offices of the Controller and the Purchaser.

If this matter is subject fo Code of Civil Procedure {CCP) Section 1094.5, the time
within which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMESSION

ANITA SANCHEZ LK
Executive Officer

Attachment

c:  Micki Callahan, Human Resources Director
Jacquie Hale, Depariment of Public Health
Larry Hendel, IFPTE Local 21
Jemmifer Johnston, Department of Human Resources
Jonathan Nelly, Department of Homan Resources
Ed Warshaver, SETU Local 1021

Commission File
Chron

25 VAN NESS AVENUE, SUITE 720 & SAN FRANCISCO, CA 94191—6%35"! § (415) 252-3247 @ FAX (415) 252-3260 ® www.s{gov.orgivivil_service/
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£ty and County of San Francisco Department of Human Resources

- PERSONAL SERVICES CONTRACT SUMMARY

DATE: May 19, 2008 ‘
DEPARTMENT NAME: PUBLICHEALTH . DEPARTMENT NUMBER: 82

TYPE OF APPROVAL: [ | EXPEDITED [ ]RBGULAR (OMIT POSTING )
| CONTINUING [ | ANNUAL '
TYPE OF REQUEST: -

INITIAL REBQUEST [ ] MODIFICATION (PSC #: )
TYPE OF SERVICE: - HIV Health, HIV Prevention, Ressarch, TB and Surveillance Sarvices

FUNDING SOURCE:;  General Fund
PSC AMOUNT:  $110,000,000 PSC DURATION:  7/1/8 --6/30/18

{$11,000,000/yr Tor 10 yrs)

1. DESCRIPTION OF WORK
A. Concise description of proposed work:

Confractors will provide the following services to residents of San Francisco affectad by HIV: comprehenswe
primaryfclinical health care; TB-related diagnosis, momtonng, freatment, prevention education, community suppart,
trainingfiechnical assistance, physician and radiology services; training and consultation services on intervention,
prevention and education; ancillary services inciuding psycho-social suppor, counseling, ouireach, home visits, and
- referrals; delivered meals and grocery center; complementary therapies; client advosacy; legal assistance; mental

. heaFth serwces dental services; and testing.
B. Explain why this service is necessary and the consequence of denial:

A wide specfrum of HIV-related health, prevention, and testing services are necessary to effectively deal with the
multifaceted and complex issue of San Francisco residents affected by HIV. These services need to be accessible and
cutturally appropriate o persons from diverse ethnicities, cultures, genders, age groups, sexual ofientations, and income
levels, including homeless/indigent residents. Denial of these services would seriously hinder the City's abifify to provide

services to persons living with HIV, including low income and indigent persons, women and children.

C. Explain bow this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number): This PSC Summary is a
renewal to PSC #s 2011-88/80. ' )

D. Will the confract(s) be reHGWed‘?
it is anticipated that these contracts will be renewed depending on need and fundmg availability.

2. UNION NOTIFICATION: Copy of this summary is to be sent to exployee organizations as appropriate (refer to
instructions for specific procedure):

Locals 21, 1021 | E - -
(X . TWU Local 250-4 . . JacquieHale . MAY 19.2008
Union Name ' Signatare of person maahnblfamng form o Date
Union of Amer. | o :
[ X ] Phys. & Dentists ' : Tacquie Hale ,
Union Name . Signature of person mailing/faxing form Date
RFP sentto . ,on . A
Union Name Date . Signatire

s‘:***ﬁ‘:***ﬁ'*****:\'**:‘:i"k"*z‘.—:‘:*5‘:5.—:‘-:*********h‘n‘:ﬁ:*********9:‘:‘::‘.:9:*******:‘:***ﬁ*k*********** BRBEdehhdddhb bbb o

) FOR DEPARTMENT OF HUMAN RESOURCES USE
PSCg 2007-07/08

STAFF ANALYSIS/RECOMMENDATION: - W

CIVIL SERVICE COMMISSION ACTION: 7 2/2 7 / o

PSCFORM 1 (9/96)
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3, DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A. Specify required skills and/or expertise:
Professionally trained and licensed staff, including medical staff who are knowledgeable, experienced and represent a
wide range of disciplines and skills; extensive experience and knowledge in the provision of early intervention medical
services, emotfional and praclical support, counseling services, case management, HIV-refated health education,
benefits counseling, client and treatment advocacy, drug treatment adherence services, and work {re)entry services;
population-speciiic HIV prevention and risk reduction services, outreach, prevention case management, needie
exchange and condom disiribution services; extensive experience in the provision of technical support, training and
consultation services; access and sensitivity to target populations. |

B. Which, if any, civil service class normally performs this work?
Physician (2220), Licensed Vocational Nurse (2312), Registered Nurse (2320), Nurse Pracitioner (2328}, IS Operator
series {1002, 1003, 1004, 1005), Health Worker series (2585, 2586, 25687, 2588), Disease Control Invesfigator series
(2806, 2808, 2810), Health Educator Series (2619, 2822, 2825), Eligibility Worker series (2903, 2905, 2807), Social

Warker series (2910,2812,2914)
C. 'Will confractor provide facilities and/or equipment not currently possessed by the-City? If yes, explam:

No,
4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable:
Civil Service classifications are not applicable as staffing is only one componeni of the overall services being provided.
Staffi ing conforms with policy, funding, and legal mandates. Dealing with HIV Issues s a sensitive area requiring specific
tra:mng and knowledge of issues facing persons infected with HIV and those at risk for HIV infection, The nature of this
work is highly specialized. Community based arganlzations have demonstrated better access and sensztmty o the
target population. A large portion of residents engaging in high-risk behaviors or dealing with potentially serious health
issues do not routinely utilize traditional City health clinics/sarvices for prevention information or services.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
Hivrelated services continue fo change with the evolution of the disease. Therefore, it wouid not be pracﬁcal to adopt

new clvil service classifications fo perform this specialized work.
5. ADDITIONAL JNFORMATION (if "yes," attach ex;ﬂanaﬁon)_
A. Will the contractor directly supervise City and County employees? -

B. ‘Will the contractor frain City and County employees?
-e  Describe the training and indicate approximate number of hours.
.« Indicate occupational type of City and County employees to receive fraining (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.

=] [<]

Are there legal mandates requiring the use of contractual services?

0

D. Are there feders] or state grant requirements regarding the use of contractual services?

E, Has a board or commission determined that contracting is the most effective way

to provide this service? -

F. Wil the proposed woik be completed by a contractor that has a curren‘i personal services X
contract with your departrment? Yes

THE ABOVE INFORMATION IS SUBMITTED A3 COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: = % ;
- . Q’(K‘ en ot €

S1gnature of Deparh%eﬁtal onal Serices Contract Coardmator
Jacquie Hale {415) 554-2609
Prmt or Type Name o Telephone Number

101 Grove Street, Room 307
San Francisco, CA 94102
. Address

K OO0 Do
LB Bl

PSC FORM 1 (9/96) —221-




PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 1”)

Department: PUBLIC HEALTH Dept. Code: DPH
Type of (initiat AModification of an existing PSC {PSC # 2005-07/08)
Request: '
Type of CiExpedited [JRegular CAnnual idContinuing £ (Omit
Appraval; ' Posting)

Type of Service: HIV Health Services

Funding Source: Federal, State, General Fund

PSC Original Approved Amount: $300,000,000 PSC Original Approved Duration: 07/01/2008 -
continuous

PSC Mod#1 Amount: $_15OEOOO,OQO PSC Mod#1 Duration: 03/01/16 - continuous

PSC Cumulative Amount Proposed: $450,000,000 PSC Cumulative Duration Proposed: 07/01/2008 -
' continuous

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Contractors will provide the following services to residents of San Francisco affected by Human

Immunodefciency Virus (HIV): case management, advocacy, mental health psychosocial support,
benefits eligibility, money management/representative payee, transportation/vouchers, emergency
financial assistance, housing for youth & housing grants/subsidies; mental health & substance abuse
srvs; primary medical care, Including dementia & dental care; other health care, including residential
site/home care, hospice care, attendant care, home infusion therapy, alternative/complementary
therapies, fiscal administration/intermediary support, respite (child) care, case management, peer
advocacy, assisted housing program, permanent HIV housing, crisis hotline, & nutrition counseling;
delivered meals, grocery center, emergency food boxes, & food solicitation. '

Scope Change
In collaboration with HIV System of Care division of the Department of Public Health programs,

community based organizations will provide the following services to residents of the City and County
of San Francisco affected by HIV who meet income eligibility requirements of the grantors and the
Departments high risk and affected target populations. Services include ambulatory outpatient care,
oral health care, medical case management, non-medical case management, peer advocacy, fiscal and
administrative program support, technical assistance, treatment adherence services, outpatient mental
health, outpatient substance use counseling, prevention with positives counseling, money management
representative payee services, legal support advocay services, benefits counseling, therapeutic
monitoring, emergency financial assisstance services, home health care hospice services, medical
nutrition therapy, food bank, delivered meals, health education, risk reduction counseling, emergeny
housing, medical transportation, outreach, psychosocial support, referral and linkages, respite care,
rehabilitation, treatment advocacy, facility based care, residential mental health, residential substance
use services, detox, employment advocacy, hotline counseling, HIV consumer advocacy, grant writing,
HIV Health Sercices Planning Council support. Funding will include Federal grants, State grants, iocal

gi;ants, and General Fund.

B. Explain why this service is necessary and the consequence of denial:
A wide spectrum of srvs are necessary to effectively deal with the multifaceted complex needs of

—-222-




persons with HIV, including health, mental health, psychosocial support, housing, benefits eligibility, &
nutrition services. These servoces need to be accessible & culturally appropriate to persons from
diverse ethnicities, cultures, genders, age groups, sexual orientations, & income levels, including
homeless/indigent residents. These services heip people with HIV maintain financial independence,
prevent them from becoming homeless, provide mental health services & chemical dependency
treatment. Denial of these services would seriously hinder the City's ability to provide services to

_ persons living with HIV, including low income/indigent persons, women & children. -

C. Has this service been provided in the past? If so, how? [f the service was provided under a previous
PSC, attach copy of the most recently approved PSC.
Yes

D. Will the contract(s) be renewed?
It is anticipated that these contracts will be renewed depending on the avaitability of funding from our

Federal, State and local grantors.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an

existing PSC by another five years, please explain why:
These are continuing services esential to the delivery of Community Health Equity and Prevention
services for the residents of the City and County of San Francisco who are affected by HWV and other

communicable diseases.

. Reasonis) for the Reguest
A. Display all that apply

Z Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload}.

{A Services that require resources that the City lacks {e.g., office space, facilities or equipment with an
operator).

Explain the qualifying circumstances:
These are highly speicalized services supporting HIV and other communicable disease programs.

Community based organizations provide a unigue service to the community affected by HIV and
other communicable disease, services are provided where they live and by peers who are experts in
the delivery of Public Health services. '

B. Reason for the request for modification:
To extend term, increase amount by $150,000,000 for a new total of $450,000,000, and to update

the Description of Services language.

. Description of Required Skills/Expertise

A. Specify reguired skills and/or expertise: Extensive experience & knowledge in the provision of
comprehensive primary medical care, early intervention treatment, psychosocial support,
counseling & crisis intervention services, dental care, case managment, alternative medical
approaches related to HIV treatment, a wide range of home health care & hospice care services,
HIV-related health education, outreach, financial management services, HIV treatment advocacy,
HIV & substance use related mental health & clinical treatment. Experience in providing rental
assistance & access to emerging issues with housing support services.
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B. Which, if any, civil service class{es) normally perform(s} this work? 2210, Dentist; 2585, Health
Worker 1; 2589, Health Program Coordinator 1; 2626, Chief Dietitian; 2819, Assistant Health

Educator; 2903, Eligibility Worker; 2910, Social Worker;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No.

4. If applicable, what efforts has the depariment made to obtain these services through available

resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
Civil Service classifications are not applicable as staffing is only one component of the overall
services being provided. Staffing conforms with policy, funding, & legal mandates. in addition,
Community Based Organizations are part of the continuum of service providers required by Ryan

White CARE Act of 1990.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain:  HiIV-related servicess continue to
change with the evolution of the disease. Therefore, it would not be practical to adopt new civil

service classifications to perform this specialized work.

6. Additional Information
A.  Will the contractor directly supervise City and County employee? If so, please include an

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,

explain why not.
No training

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
no

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

no
F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
See atiached list of current contractors.

~224-




7., Union Notification: On 04/25/16, the Department notified the following employee organizations of this

PSC/RFP request:
SEIU Local 1021; Professional & Tech Engrs, Local 21; Physicians and Dentists - 11AA;

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM iS COMPLETE AND ACCURATE:

Name: Jacgquie Hale  Phone: {415} 554-2608 Email: jacquie.hale@sfdph.org

Address: 101 Grove Street, Room 307, San Francisco, CA 84102

gk ook kokok deockokk ko kck ko gk ok ok kR kk ok hdhkkokh R kk ok dkokskhskh ks dokok b hohskkkok Rk kk ok kok ek khk ok sk ok

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH# 2005-07/08

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required
DHR Approved for 07/18/2016
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Receipt of Union Notification(s)
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Receipt of Updated Modification Request to PSC#2005-... - Cammona,...

N

hitps://outlook.office365 . com/owa/?viewmodel=ReadMessageltem&. ..

Receipt of Updated Modification Request to PSC#2005-07/08 -
MODIFICATIONS

Carmona, Irene (DPH)

Mon 4/25/2016 12:14 PM

To:DHR-PSCCoordinator, DHR (HRD) <dhi-psceoordinator@sfgovorgs; L21PSCReview@ifptet.org
< 21PSCReview@ifpie2Lorg>; jduritz@uapd.com <jduritz@uapd.com>; Larry.Bradshaw@seiul021.ary
<Larry.Bradshaw@seiu1021.0rg>; tiya.thlang@seiu1021.org <tiyathlang@seju1021.org>; ftannerd40@aol.com
<jtanner940@ao].com>; david.canham®@seiui021.org <david.canham@seiu1021.0rg>; Poon, Sin Yee (HSA) {DSS)
<sinyee.poon@sigov.org>; Xiumin i@seirl021.org <xiuminli@seiul021.org>; ablood@cirseiu,org <ablood@cirseiu.org>;
davidmkersten@gmail.com <davidmkersten@gmail.com>; leah.berlanga@seiu1021.0rg <leah.berlanga@seiu102t.org>;
ted.zarzecki@seiu1021.het <ted.zarzecki@seiu1021.net>; joebrenner@seiui021.org <joe.brenner@seiull2l.org>;
pscreview@seiu1021.0rg <pscreview@seiu1021.org>; Wendy Frigillana@seiu1021.org <Wendy.Frigillana@seiul02t.org>;
Carey.dall@seiu1021.0ry <Carey.dall@seiut021.0rg>; pcamarillo_selu@sbcglobal.net <pcamarillo_seiu@sbcgiobal.net>;
Sandeep.lal@seiu1021.net <Sandeep.lal@seiuT021.net>; Basconcillo, Katherine (PUC) <kbasconcillo@sfwater.org>; Lapez-

Barrios, Ricardo (PDR) <ricardo.lopez@sfgov.org>;

CeCarmona, lrene (DPH) <lrene.Carmona@sfdph.arg>; Hale, Jacquie (DPH} <jacquie hale@sfdph.org>;

PSC RECEIPT of Updated Modification notification sent to Unions and DHR

Thisis an updated to the PSC "Type of Approval” to "Continued" as indicated on the Original PSC Request.

The PUBLIC HEALTH — DPH has submitted 3 modification request for a Parsonal Services Contract {PSC) for $150,000,000 for

services for the period March 1,

2016 — Continued.
For all Modification requests, there is a 7-Day noticed to the union(s) prior to DHR Review.

if SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the

request is over $100,000, there is a 60 day review period for SEIU
After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/6477 .
Email sent to the following addresses: L21PSCReview@ifpte2i.org jduritz@uapd.com Larry.Bradshaw@sejui021.0rg

tiya.thlang@seiu1021.0rg jtanners940@aol.com david.canham@seiu1021.org SinYee Poon@sfgov.org xiumin.li@seiu1021.org
ablood@ciréeiu.org davidmkersten@®gmail.com leah.berlanga @seiu1021.org ted.zarzecki@seiuld21.net
jue‘.brenner@seiulﬂz:‘a.arg pscreview@seiu1021.0rg Wendy.Frigillana@seiu1021.01g Carey.dall@seiull21.org
pcamarilio_seiu@sbcglobal.net Sandeep.lal@seiu1021.me Kbasconcillo@sfwater.org Ricardo Jopez@sfgov.org

irene Carmona, Manager

San Francisco Department of Public Health
Office of Contract Management and Compliance
101 Grove St., Room 402

..........................................
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Additional Attachment(s)
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San Francisco Department of Public Health
Jacquie Hale

Director of DPH Office of Contracts

' Management and Compliance

of the DPH Business Office

Ed Lee
Mayor

June 29, 2016

To: Suzanne Choi, Citywide PSC Coordimator
Department of Human Resources

From: Jacquie Hale, Director
DPH Office of Contracts Management and Compliance

Subject:  Modification to PSC 2005-07/08 HIV Prevention Services,
Miscellaneous Surveillance Services

s

Please note that we have corrected the classifications listed on the above-referenced PSC to
remove 2620 Food Service Management Administrator, as position specifications for that
classification are limited to hospitals, and the services to which it relates are those provided by

nonprofit organization Project Open Iand:

“Under general direction, plans, organizes, and directs the activities of staff engaged in
the preparation and serving of food to patients and personnel within a hospital setting;
assists with formulating menus and implements portion sizes in accordance with patient
and staff nutritional and dietary needs; oversees the storage of food and the cleaning of
kitchen and dining areas, utensils, and equipment; and performs related dutics as

required.”

Please let me know if you have any questions or comments regarding the above. Iwill also
upload this to the PSC database for reference.

Thank you for your assistance with this PSC.

DPH Business Office-Office of Contracts Management and Compliance
emalil: jacquie hale@sfdph.org
101 Grove St., Rm. 307, San Francisco, CA 941029 Q -Phone: (415) §54-2608 Fax; (415) 554-2555




Current Continuing Department HIV Health Services Contractors:

e AIDS Emergency Fund

e AIDS Legal Referral Panel

‘e Asian Pacific Islander Weliness Center

e Catholic Charities

e Community Awareness & Treatment Services, Inc
e Dignity Health

e Dolores Street Community Services

e HealthRIGHT 360

e Instituto Familiar de la Raza

e larkin Street Youth Center

e Lutheran Social Services

e Maitri

» Mission Neighborhood Health Center

¢ Native American Heaith Center

¢ Positive Resource Center

e Project Open Hand

e San Francisco AIDS Foundation

e San Francisco Food Bank

¢ San Francisco Suicide Preventibn

s Shanti

s Regents of the University of California, San Francisco
o University of the Pacific School of Dentistry
s Westside Community Mental Health

¢ Robert Whirry Consulting
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DONALD A. CASPER
PRESIDENT

MorGcaN R GORRONO
VICE PRESIDENT

ALICIA D), BECERRIL
COMMISSIONER

Mary Y. JUNG
COMMISSIONER

YU-YEE WU SHERIDAN
COMMISSIONER

ANITA SANCHEZ
EXECUTIVE OFFICER

25 VAN NESS AVENUE, SUITE 720 © SAN FRANCISCO, Ca 94102;(2% f_[_415} 252-3247 @ FAX (415) 252-3260 @ www.sfgov.org/civil_service/

CrviL SERVICE COMMISSION
CiTY AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
MAYOR
Jady 11, 2008
NOTICE OF CIVIL SERVICE COMMISSION ACTION
SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL

SERVICES CONTRACT NUMBERS 2005-07/08 THROUGH 2007-07/08,

At its meeting of July 7, 2008 the Civil Service Commission had for iis
consideration the above matter.

 Itis important that a copy of this action be kept in the department
files as you will need it in the future gs proof of Civil Serv:ce
Commission approval,

PLEASE NOTE:

It was the decision of the Commission to adopt the Human Resources Director’s
report as amended. Notify the offices of the Controller and the Purchaser,

- If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time
within which judicial review nust be sought is set forth in CCP Section 1094.6.

CIVIL S}ERVICE COMMISSION

ANITA SANCHEZ /L\K
Executive Officer

Adtiachment

¢:  Micki Callahan, Human Resources Director
Jacquie Hale, Department of Public Health
Larry Hendel, IFPTE Local 21
Jennifer Johnsion, Department of Human Resources
Tonathan Nelly, Department of Human Resources
Ed Warshauver, SEIU Local 1021

Commission File
Chron
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" Gity'snd County of San Francisco -Department of Husan Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE:  May 19, 2008
DEPARTMENT NAME: PUBLIC HEALTH DEPARTMENT NUMBER: 82

TYPEOF APPROVAL: | | EXPEDITED . [ | REGULAR (OMIT POSTING )
CONTINUING ANNUAL-
TYPE OF REQUEST:

INITIAL REQUEST [ ] MODIFICATION (PSC # )

TYPE OF SERVICE: HIV Health Services

FUNDING SOURCE: Federal Ryan White CARE, Stafe, Federal Office of Minorily Health, and CMS
PSC AMOUNT: $300,000,000 ) PSC DURATION:  7/01/08 — 6/30/18
($30,0QD,{]€}0iyr for 10 yrs) :

1. DESCRIPTION OF WORK

. A. Concise description of propased work:
Coniractors will provide the foliowing services to residents of San Francisco affected by HIV: case managem ent,

advocacy, mental health, psychosocial support, benefits eligibility, money managementirepresentative payee,
transportationfvouchers, emergency fi financial assistance, housing for vouth and housing grants/subsidies; mental health

and substance abuse services; primary medical care, inciuding dementia and dental care; other health care, including
residential site/home care, hospice.care, attendant care, home infusion therapy, slternative/complementary therapxes
respite (child)care, case management, peer advocacy, assisted housing program, permanent HIV housing, crisis
hotiine, and nutrition counseling; delivered meals, grocery center, emergency food boxes, and food solicitation.

B. Explain why this service is necessary and the consequence of denial:

A wide spectrum of services are necessary fo effectively deal with the muliifaceted and complex needs of persons with
HIV, including health, mental health, psychosocial support, housing, benefits eligibility, and nuirition services. These
servicas need to be accessible and culturally appropriate io persons from diverse ethnicifies, cultures, genders, age
groups, sexual orientations, and income levels, including homelessfindigent residents. These services help people with
HIV to maintain financial independence, prevent-thei*n from becoming homeless, provide mental health services and
chemical dependency treatment if needed, increase their resistance to disease and maintenance of immune functions,
and provide needed emotional support during night/weekend hours. Denial of these services would seriously hinder the
City's abiiity fo provide services to persons living with HIV,.including low incomefi indigent persans women and children,

C. Explain how this service has been provided in the past (if this service was prewousiy approved by the Civil
Service Comrmission, indicate most recent personal services contract approval number): PSC #s 2016-98/99

D. Will the contract(s) be renewed?
it is anticipated that these contracts will be renewed depending on need and funding availabifity.

2. UNION NOTIFICATION: Copy of this smmmary is to be sent to employee orcramzanons ag appropriate (refer to
.instractions for specific procedure): A

Locals 21 and ' - ' .
LX] 1021 : _ . Jacquie Hale - ' MAY 19 2008
Union Name Signature of person mailing/faxing form - Date
Union of Amer. :
m Phys. & Dentists _ Jacquae Hale .
- Union Name Signature of person maﬂmg/faxmg form Date
RFP sent to , on N '

Union Name Date © Signature

L R o S b Lo e o e o e S it o ks S e e e b ol R e e

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSCH# _2005-07/08 -
STAFF ANALY SIS/RECOMMENDATION: WM
. CIVIL SERVICE-COMMISSION ACTION: R
| ‘ ! 337/ p¥

PSCFORM 1 /0/96)




" City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKIT LS/EXPERTISE

A. Specify required skilis and/or expertise:
Extensive experichce and knowledge in the provision of comprehensive primary medical care, early intervention
freatment, psychosocial suppori, counseling, and crisis infervention services, dental care, case management, altemative
medical approaches related o HIV frsatment, a wide range of homea health care and hospice care services, HiV-related
health education, outreach, financial management services, HIV treatment advocacy, HIV and substance use related
mental health and clinical freatment. Experience in providing rental assistance and access to emergency housing
including residentizi and site specific substance abuse treatment. An established working relationship with CARE
confractors. Familiarily with the intent and parameters of Ryan White CARE funding. Possession of diverse technical
assistance resources, Expertise in assessing, planning, developing and implementing data management and tracking
systems Ability to prepare and deliver meals. Expetience in obtaining and distributing surplus food to a large number
of people. Acocess and sensitivity fo the {arget populations.

B. Which, if any, civil service class normally performs this work?
Homemaker {2994), Psychiatric Social Worker (2930), Medical Social Worker (2920), Sociai Worker series
(2910,2912,2914), Eligibliity Worker series (2903, 2905, 2807), Health Educator Series (2818, 2822, 2825), Chiaf
Diefitian{2626), Food Service Manager Administrator (2620}, Health Program Coordinator (2588), Health Worker series
(2585, 2586, 2587, 2588), Clinical Psycholegist (2574), Occupational Therapist (2548), Pharmacist(2450), Registered
Nurse (2320), Licensed Vocational Nurse (2312), Psychiafric Social Worker (2030), Physician (2220), Dentist (2210),

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. - ’ . :
4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable:
Civil Service classificafions are not applicable as staffing is only ane component of the overalt services belng provided.

Staffing conforms with policy, funding, and legal mandates. In-addition, Communify Based Orgamzatrons are part of the

~continutim of service providers required by the Ryan White CARE Act of 1990.
B. Would it be practical to adopt a new civil service class to perform this work? Explain,
HIV-related services continue to change with the evolution of the disease. Therefore, it would.not be practical to adopt

new civil service classifications to. perform this specialized work.

5. ADDITIONAL INFORMATION (if “yes," attach explanation)
A. Wil the contractor directly supervise City and County emplovees?

B. Will the contractor train City and County employees?-
« Describe the training and indicate approximate sumber of hours,
o Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, eic.) and approximate number to be trained.

”
]

=]z

C. Are there legal mandates requiring the use of contractual services?

D. Are there federal or state grant requirements regarding the usc of contractual services?
Please see 4A above. Various contractors have been specified by funders for these services.
E, Has a board or commission determmed that contracting is the most efﬁ:ctxve way -
fo provide this service? ) .
B, Will the proposed work be completed by a contractor that has a current personal services X
contract with your department? Yes.. : :
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: Qﬁ/ &/
' Signature of Departdhéntal yerscuaal Services Confract Coordinator
Jacquie Hale (415) 554-2608
Print or Type Narne Telephone Number

101 Grove Strest, Room 307
" San Francisco, CA 94102
Address
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X DHD o
[REEREE

PSCFORM 1 (9/96)




