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To: The Honorable Civil Service Commission
Through: Micki Callahan 7% A/ - & A

Human Resources Director

From: John Tsutakawa, HSA
Bill Irwin / Daniel Kwon, PUC
Joan Lubamersky, ADM

Jan Hart, HRD
Kimmie Wu, TTX
Jacquie Hale, DPH

Subject: Personal Services Contracts Approval Request

This report contains ten (10) personal services contracts (PSCs) in accordance with the revised Civil
Service Commission (CSC) procedures for processing PSCs that became effective on November 3,

2014.

The services proposed by these contracts have been reviewed by Department of Human
Resources (DHR) staff to evaluate whether the requesting departments have complied with City
policy and procedures regarding PSCs. The proposed PSCs have been posted on the DHR website
for seven (7) calendar days. CSC procedures for processing PSCs require that any appeal of these
contracts be filed in the office of the CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed
PSCs are being submitted to the CSC for ratification/approval.

DHR has prepared the following cost summary for personal services contracts that have been
processed through the Department of Human Resources Fiscal Year 19/20 to date:

Total of this Report

YTD Expedited Approvals
FY2019-2020

Total for FY2019-2020

$244,950,000

$108,386,638

$1,109,441,561
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PROPOSED PERSONAL SERVICES CONTRACTS — REGULAR

Commission Hearing Date o
2015-12-16 s TapPLY |

i | S

PSC PSC
Dept T of
PSC No p- ! PSC Amount Description of Work Estimated Estimated ype
Designation Approval
_ StartDate EndDate -

The Contractor shali provide the following paraliel services during the

term of this contract: A) SafeMeasures; B) Structured Decision Making; C)

Ad Hoc Analytics; and D) On-Site training and coaching to FCS staff,

supervisors and managers.

A. SafeMeasures: The California Department of Social Services provides
the Contractor with bi-weekly extracts from the statewide child welfare
database. The Contractor conducts an analysis to display the data in
tables that are related to the Division 31 Requirements that regulate child
welfare operations. The Contractor organizes the data into a user-friendly,
point-and-click format that allows managers, supervisors, and child
welfare workers to view data by program, by office site, by unit, and by
individual. The Contractor is one of two entities who has access to the
state’s database. SafeMeasures is a tool that supports measurement of
both processes and outcomes.
B. Structured Decision-Making: The FCS program utilizes an actuarial-
based safety assessment tool, Structured Decision-Making (SDM) to
improve its understanding of child risk and to improve case decision-
making. The Contractor manages the data generated by these
assessments and produces an annual management report, which compiles
HUMAN information from child welfare assessments. SDM is a logic tool based on June 30
44506 - 19/20 SERVICES $950,000.00 probabilities, statistics, and research on cutcomes. July 1, 2013 5020 ! REGULAR
C. Ad Hoc Analytics: Using data extracts from SafeMeasures and the
Structured Decision-Making tools, the Contractor will provide, on a
monthly basis or as requested, ongoing reports related to various
outcome measures as identified in the Family and Children Services (FCS)
System Improvement Plan, including disproportionality, differential
response, standardized assessments, and permanency. The Contractor
will also provide comprehensive quarterly reports that include information
related to foster care placement patterns, with particuiar focus on racial
disproportion, distance of placement from home, adolescents in
placement and length of time in care, children in institutional care, and
placement moves.
D. On-Site training and coaching to FCS staff, supervisors and managers:
The Contractor will provide Safety Organized Practice (SOP) to Domestic
Violence (DV) training and coaching for Protective Services Workers,
coaches and Protective Service Supervisors. The Contractor will also
provide management training for leadership development and
implementation of the tools. The training will be conducted in connection
with the SDM tool, to teach staff how to apply the material in the
evidence-based decision making tool regarding domestic violence and
moving it through SOP,

44596 - 19/20 PUBLIC $14,000,000.00 January 4, February 28, REGULAR

The proposed work is tunnel and geotechnical engineering design, and 5 2
UTILITIES engineering support during construction 020 20
COMMISSION

for SFPUC's Kansas and Marin Streets Sewer Improvements Project. This
project is propesing an 8-foot diameter

tunnel (starting from the intersection of Kansas and Marin Streets, and
running approximately 900-feet west

towards Lot 31, which is within City Property), launching and receiving

http://apps.sfgov.org/dhrdrupal/print/regpscposting?field_csc_hearing_date_value[value][date]=2019-12- 16 11/22/2019
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PSC No . A PSC Amount Description of Work Estimated Estimated
Designation Approval
S e StartDate EndDate  ~~

shafts, junction structures, and all related

site investigation work (i.e. geotechnical and hazardous material). The

primary purpose of the project is to increase

hydrautic conveyance to alleviate flooding for a susceptible portion of the

City.

Project Pull is a summer internship program established to provide

professional guidance in a work experience

setting within the City Agencies to motivate students to continue their

education so they may seek employment
PUBLIC opportunities in the public service sector or other highly disciplined career March 2, February 26,

45106 - 19/20 UTILITIES $4,000,000.00 fields. Students selected from the 2020 2024 REGULAR

COMMISSION program demonstrate an ability and interest in professional careers such

as architecture, business, engineering, science, finance, IT and

communication/marketing. Consultant will manage the program and

advance funds for all students interns’ and team leaders’ salaries and

program enrichment activities.

The City is seeking Consultants with proven expertise and experience in
one or more multiple facets of earthquake hazard mitigation incorporated
in, or necessary to accomplish the Community Action Plan for Seismic
GENERAL Safety (CAPSS)/Earthquake Safety Implementation Program (ESIP) and
SERVICES Tall Buildings Safety Strategy work glan. Tasks may have a par‘t}ct}:lar December 1, June 30,
47472 - 19/20 $500,000.00  focus on development of a non-ductile concrete and/or steel building REGULAR
AGENCY - CITY . . ARV . 2019 2023 :
retrofit program and associated standards, including initiating studies,
performing analysis, developing standards, making policy
recommendations, and assisting as needed in seismic engineering
consuiting to guide the development of a non-ductite concrete and/or
steel building retrofit program and associated standards.

ADMIN

HUMAN Provide valid test exa terials. tract it andidat December 1, June 30,
45183 - 19/20 $150,000.00 rovide valid tes m materials. Contractor will score candidate r 1, REGULAR
RESOURCES responses to the test. 2019 2023

TOTAL AMOUNT $19,600,000

http://apps.sfgov.org/dhrdrupal/print/regpscposting?field_csc_hearing_date_value[value][date]=201 9-12-16 11/22/2019
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Proposed Modifications to Personal Services Contracts

[APPLY |

Commission
PSC Number Hearing Department
Pate

Additional Cumulative . Start Approv
Description End Date
Amount Total Date Type

perform supplemental collection services on delinquent business and
medical accounts referred by various city departments; also perform
credit reporting, skip tracing, and negotiation of payment plans.
TREASURER/TAX redit reporting, sidp tracing, and negot payment p
46550 - 17/18 - December 16, Contractor shall receive a maximum of 25% of collected funds as a
COLLECTOR -~ $1,500,000  $2,350,000 e o . 01/01/2024 01/01/2024 REGULS
MODIFICATIONS 2019 — commission fee. The amount of commission fees for medical debt
collections will not exceed 250K. The remaining 600K for delinquent
business accounts would not be an expense to the City, but instead a

comm»ssuon fee based on the collected funds

Services will mclude Thlrd Party Pharmacy Ad)udlcatxon (TPA) of claxms
and 340B Drug Pricing Program services for the Department of Public
Health's (DPH's) integrated service defivery division, the San Francisco
Health Network (SFHN). The SFHN provides health care services to San
Francsico residents who are not eligible for andfor do not have third
party coverage for outpatient medication such as Medi-Cal or private

41338 - 13/14 - December 16, PUBLIC HEALTH insurance, including members of the San Francisco Health Plan (SFHP).

$28,800,000 $54,400,000 . . L i . o 07/01/2021 06/30/2026 REGULS

MODIFICATIONS 2019 -- DPH TPA services will include verifying patient and provider eligibility status
and adjudicate online ciaims 24/7. The 340B Drug Pricing Program
requires drug manufacturers to provide outpatient drugs to eligible heaith
care organizations at significantly reduced prices. 340B Program services
will include inventory management, outpatient prescription claims
adjudication services, and 340B contract pharmacy network
management

Contractor will utlllze ;ts legal staff to provnde representatlon dnrecﬂy to
clients to maximize client income in order to stabilize client living
situations and provide client access to healthcare. The Department of
public Health (DPH) provides these advocacy services in administrative
hearings and related legal processes in collaboration with the Human
Services Agency (HSA) and other service providers, as these agencies are
often serving the same clients, and among these partners, DPH
Behavioral Health Services (BHS) contributes its clear experience and
expertise in setving clients with behavioral health and HIV/AIDS
diagnoses. Clients will be received primarily from referrals from HSA, DPH

48070 - 13/14 - December 16, PUBLIC HEALTH 419,000,000 $37,504,869 (fi\f" ser?'ice) mental health cenFers and/or groviders serving Pegp!e 07/01/2022 06/30/2027 REGULZ

MODIFICATIONS 2019 -~ DPH Living with HIV/AIDS (PLWHA) in San Francisco, and who are uninsured,
underinsured, or at risk of losing insurance, in order to' obtain or maintain
Supplemental Security Income/Supptemental Disability Income/Cash
Assistance for Immigrants (SSI/SSDI/CAPI) income and corresponding
Medi-Cal/Medicare coverage. Clients likely will include people who have
multiple diagnoses, have been incarcerated, have documented substance
use disorders, who are homeless, single parents, people of color,
immigrants, women, and/or part of the Lesbian/Gay/
Bisexual/Transgender (LGBT) community, and may be monolingual or
limited English-speaking, with fluency in a range of languages, including
Spamsh Cantonese, Mandann and Tagalog

48652 - 16/17 - December 16, PUBLIC HEALTH $175,800,000 5367,880,000 These services will be provu:led by contractors respondmg to a new RFP 07/01/2022 06/30/2027 REGUL/

MODIFICATIONS 2019 -- DPH to create a Drug Medi-Cal Organized Delivery System (DMC-ODS) pilot,
which tests a new paradigm for the organized delivery of health care
services for Medicaid eligible individuals with a substance use disorder.
Its purpose is to demonstrate how such a system will increase the
success of DIMC beneficiaries while decreasing other system health care
costs. Critical elements include: --Providing a continuum of care modeled
after the American Society of Addiction Medicine (ASAM) Criteria for
Substance Use Disorder (SUD) treatment services, which describes
specific service levels within Opioid Treatment, Intensive Outpatient, and
Residential SUD services; --Increasing local control and accountability,
creating utilization controls, and increasing program oversight and

hitp://apps.sfgov.org/dhrdrupal/print/modregpostingnew?field_csc_hearing_date_value[value][date]=2019-12... 1 1/22/2019
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integrity; --Requiring evidence-based practices and increasing
coordination with other systems of care, including primary care and
mental health; --Expanding the SUD treatment workforce by including
Licensed Practitioners of Healing Arts; and --Providing more intensive
services for the criminal justice population. Services will: --Prioritize
services to specific populations, including persons who are Black/African
American, homeless, incarcerated or involved with the criminal/juvenile
justice systems/Drug Court, adolescents aged 10-18 years old,
Transitional Aged Youth (TAY) aged 18-24 years old,
Lesbian/Gay/Bisexualf Transgender/Queer/Questioning/Intersex/Ally/ Two-
Spirit, Pregnant/Parenting women with children, and/or whose primary
substance is alcohol. --Prioritize services in specific geographic areas,
including Hayes Valley/Tenderloin/North of Market, South of Market,
Bernal Heights/Inner Mission/94110, Bayview Hunter’s Point/94124, and
Southeast/Visitacion Valley/Sunnydale/94134 --Include patient
engagement and peer support, medication assisted treatment,
withdrawal management, case management, and recovery services and
supports, with appropriate integration of adolescent-specific
considerations, pregnant women and women with dependent children
residential treatment requirements, evidence-based practices, DMC-ODS
compliant policies and regulations, electronic health records and data
systems, evaluation and quality improvement, workforce development
and staffing, ancillary treatment and outreach services.
Contractors will provide 24-hour perinatal, neonatal and pediatric
consultation and transport services, consultation services: nursing, social
services and respiratory therapy. They will also provide preceptorship
2014-08/09 - December 16, PUBLIC HEALTH . program's to th'e perinatal. outreach p'ro.gram, and full-day didachc classes o
MODIFICATIONS 2019 —DPH $250,000 £781,600 to UCSF's Nl.Jl’Slng Education and Training P.rogram. Included will be 05/09/2019 contdnuing CONTIMN
comprehensive maternity care, e.g., physicians and certified nurse
midwives for outpatient obstetrical visits, antenatal assessments, labor,
delivery, obstetrically-related inpatient visits, and postpartum outpatient
visits within eight weeks of delivery.

TOTAL AMOUNT $225,350,000

http://apps.sfeov.org/dhrdrupal/print/modregpostingnew?field_csc_hearing_date_value[value][date]=2019-12...  11/22/2019
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: HUMAN SERVICES -- DSS Dept. Code: DSS

Type of Request: Alnitial OModification of an existing PSC (PSC # _ )
Type of Approval: [Clexpedited EZRégular OAnnual [IContinuing [J (Omit Posting)

Type of Service: Child Welfare Reporting and Analysis

Funding Source: 50% County; %50 Federal ' .
. PSC Amount: $950,000 A PSC Est. Start Date: 07[01{201 PSC Est. End Date  06/30/2020

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The Contractor shall provide the following parallel services during the term of this contract: A) SafeMeasures;
B) Structured Decision Making; C) Ad Hoc Analytics; and D) On-Site training and coaching to FCS staff,
supervisors and managers.

A. SafeMeasures: The California Department of Social Services. provides the Contractor with bi-weekly extracts
from the statewide child welfare database. The Contractor conducts an analysis to display the data in tables
that are related to the Division 31 Requirements that regulate child welfare operations. The Contractor
organizes the data into a user-friendly, point-and-click format that allows managers, supervisors, and child
welfare workers to view data by program, by office site, by unit, and by individual. The Contractor is one of two
entities who has access to the state’s database SafeMeasures is a tool that supports measurement of both
processes and outcomes.

B. Structured Decision-Making: The FCS program utilizes an actuarial-based safety assessment tool, Structured
Decision-Making (SDM) to improve its understanding of child risk and to improve case decision-making. The
Contractor manages the data generated by these assessments and produces an annual management report,
which compiles information from child welfare assessments. SDM is a logic tool based on probabilities,
statistics, and research on outcomes. '

C. Ad Hoc Analytics: Using data extracts from SafeMeasures and the Structured Decision-Making tools, the
Contractor will provide, on a monthly basis or as requested, ongoing reports related to various outcome
measures as identified in the Family and Children Services (FCS) System Improvement Plan, inc!udirig
disproportionality, differential response, standardized assessments, and permanency. The Contractor will also
provide comprehensive quarterly reports that include information related to foster care placement patterns,
with particular focus on racial disproportion, distarice of placement from home, adolescents in placement and
length of time in care, children in institutional care, and placement moves. ‘

D. On-Site training and coaching to FCS staff, supervisors and managers: The Contractor will provide Safety
Organized Practice (SOP) to Domestic Violence (DV) training and coaching for Protective Services Workers,
coaches and Protective Service Supervisors. The Contractor will also provide management training for
leadership development and implementation of the tools. The training will be conducted in connection with
the SDM tool, to teach staff how to apply the material in the evidence- based decision making tool regardmg
domestic violence and moving it through SOP.

B. Explain why this service is necessary and the consequence of denial:
The Contractor is a non-profit, Software as a Solution (Saa$S) provider. The Contractor will provide the web

._1_"



based SafeMeasures and the Standard Decision-Making (SDM) tool. SafeMeasures organizes case data
according to performance requirements of the state legislature AB636. In addition, SafeMeasures allows staff
to plan the Division 31 requirements and drill-down to individual, unit, and program performance. The SDM
tool assists HSA in meeting their goals to promote the ongoing safety and well-being of children. The SDM tool
is an evidence and research-based system that identifies the key points in the life of a child welfare case and
uses structured assessments to improve the consistency and validity of each decision. SafeMeasures provides
a child welfare database that is capable of organizing case data for state-mandated reports. State legislature
AB636 requires counties to be responsible for reporting on a series of measurements that provide key
indicators of program outcomes, process and receipt of critical services. The California Department of Social
Services (CDSS) uses SafeMeasures for its audits of county compliance. The Contractor is the only SaaS
provider that has access to the CDSS' confidential CWS/CMS (Child Welfare System/Case Management System)
data extract to generate reports that is used to determine compliance with AB636 and reports that assist '
social workers with case work. The system gives up-to-date information on case management and compliance
to ensure children are being seen, services are being provided, and the county is meeting the mandates. The
state also mandates the use of a decision-making tool. Almost all of the counties in California uses SDM. The
consequences for denial are that thefe would be poorer outcomes for families and children. The county would
be out of compliance of state/federal requirements. And, a higher chance of critical incidences occurring that
could have been preventable. The SafeMeasures tool extracts data from the child welfare state database used

~ by all counties. The State has allowed the Contractor to use the data and make reports. Only the Contractor
has the ability to do this. The City's IT department cannot run reports or pull data at the level in which the
Contractor can. ' : : :

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
These services have been provided by the current contractor since 2008. Most recently, the services were
-provided under PSC#2001-08/09. :

D. Will the contract(s) be renewed? -
Yes, in fiscal year 2021/22. A new sole source waiver request and PSC request will be submitted at that time. A
new CWS/CMS system is currently being developed. This may impact the need for SafeMeasures and/or the
Structured Decision-Making tool in the future.

. ifthisis a request for a new PSC in excess of five years, or |f your request is to extend (modlfy) an existing
PSC by another five years, please explain why.
This contract was approved under the continuous PSC #2001-08/09 with the last amendment to the
contract done in December 2017. We now need to modify the contract again to add funds for fiscal year
2019-2020 and would like to create a new PSC to cover the fuII term of the contract and not just the

~ remaining years.

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

A Short-term or capital projects requiring diverse skills, expertise and/or knowledge. '

{A Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
operator).

‘B. Explain the qualifying circumstances: _
Access to the Contractor's databases, training, and reporting services are necessary to meet county-
specific needs for the child welfare system. The City does not have the subject matter and technical _
expertise to provide these services on their own. The City also does not have a database program that is
connected to the state’s secure database.



3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: The Contractor is the only provider of a child welfare database that

C.

is capable of organizing cases for state-mandated reports. The California Departinent of Social Services
currently uses SafeMeasures for its audits of county compliance with child welfare regulations. The
Contractor is the only organization providing a child welfare data portal that fully meets the department’s
needs, providing county-specific progress measurements and responses to data requests. For
SafeMeasures, the required skills and/or expertise are: Knowledge of the child welfare system’s outcomes
and indicators Technical expertise Access to state database For Structured Decision-Making, the required
skills and/or expertise are: Research and knowledge of child welfare as it relates to case decision making
(risk & safety, removal, return of the child, case closures, etc.) Technical expertise in program/evidence-
based decision making tool Background in evaluation and testing of tools '

Which, if any, civil service class(es) normally perform(s) this work? 1033, IS Trainer-Senior; 1054, 15
Business Analyst-Principal; 1064, IS Prg Analyst-Principal; 1232, Training Officer; 1823, Senior
Administrative Analyst; 1824, Pr Administrative Analyst; 2944, Protective Services Supervisor;

Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: No.

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City? ' , ~

None. The child welfare database is a proprietary system. The City does not have the expertise or the resources
to develop two systems.

5.

Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A

Explain why civil service classes are not applicable.
This contract is specific to the child welfare system SafeMeasures and the Structured Decision-Making Tool.

" There is propriety control over both of these systems. The work requires subject matter experts in both

systems and child welfare which are currently not available through civil service positions. The City does
not have the combined field expertise and technical ability to create and maintain these systems.

If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. No. It is not practical to adopt a new civil service class
to perform this work due to the two-database systems being proprietary.

Additional Information ' :

A.

Will the contractor directly supervise City and County employee? If so, please include an explanation.
No. ' : ' :

Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
Yes. The Contractor will provide highly technical training regarding domestic violence in the Safety
Organized Practice/Structured Decision-Making Tools. The Contractor will also provide management
training on how to properly use the two databases to run reports. Training on the basic use of the tool will
be conducted by City staff. '

Are there legal mandates requiring the use of contractual services?

Yes. The Contractor's system organizes case data according to performance requirements of the State
legislature AB636. The state requires counties to use an SDM tool. Almost all counties use in California use
the Contractor’s tool. ‘



D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this service?
If so, please explain and include a copy of the board or commission action.
Yes: HSA Commission Memos 6/16, 12/17,9/19

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explaln
No.

7. Union Notification: On 10/10/2019, the Department notified the foIIowmg employee organlzatlons of this

PSC/RFP request:
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21; SEIU 1021 Mlscellaneous

A 1 CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM 1S COMPLETE AND ACCURATE:

Name: John Tsutakawa  Phone: 415-557-6299 Email:,]ohn.tsutakewa@sfgov.org

Address: 1650 Mission Street, Suite 300 San Francisco, CA

*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCi# 44506 - 19/20

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required
DHR Approved for 12/16/2019



Receipt of Union Notification(s)



Acevedo, Annyse (HSA)

From: : Acevedo, Annyse (HSA)

Sent: Thursday, November 21, 2019 11:53 AM

To: Gail Byrdsong .

Cc: XiuMin Li; Jason Klumb; Meyers, Julie (HSA)

Subject: ' - RE: Receipt of Notice for new PCS over $100K PSC # 44506 - 19/20

Good Morning All,

%%ﬁ_'ank you for approving the PSC and wéiving the 60 day union notification.
It is much appreciated.
Have a great day!

Annyse Acevedo
Senior Administrative Analyst

From: Gail Byrdsong [mailto:Gail.Byrdsong@seiu1021.org]

Sent: Tuesday, November 19, 2019 11:15 AM

To: Acevedo, Annyse (HSA) <annyse.acevedo@sfgov.org>

Ce: XiuMin Li <XiuMin.Li@seiu1021.org>; Jason Klumb <Jason.Klumb@seiu1021.org>; Meyers, Julie (HSA)
<Julie.Meyers@sfgov.org>

Subject: Re: Receipt of Notice for new PCS over $100K PSC # 44506 - 19/20

/ ,
: M'Hi All. This was reviewed by iy chapter Vice President and was approved.

Thank you,

Gail Byrdsong

SEIU 1021 Field Representative v
" 350 Rhode Island St., Ste. 100, South

San Francisco, CA 94103

gail. byrdsong@seiul021.org

(415) 361-1994

MRC/Member Resource Center

1-877-687-1021 ' '

“T am no longer accepting things I cannot change...I am changing things I can no longer accept”. (Angela

Davis) :

On Nov 19, 2019, at 11:08 AM, Acevedo, Annyse (HSA) <annyse.acevedo@sfgov.org> wrote:

Ok, thanks, XiuMin.



From: dhr-psccoardinator@sfgov.org on behalf of john.tsutakawa@sfgov.org )

To: Tsutakawa, John (HSA); Ricardo.lopez@sfgov.org; Basconcillo, Katherine (PUQ); pcamarillo_seiu@sbcalobal.net;
Wendy.Frigillana@seiui021.org; pscreview@seiu1021,0rq; ted.zarzecki@selu1021.nef;
davidmkersten@amail.com; ablood@cirseiu.org; xiumin.li@sejui021.org; Poon, Sin Yee (HSA);
david.canham@seiu1021.org; jtannerd40@aol.com; WendyWong26@yahoo.com; wendywong26@yahoo.com;
tmathews@ifpte21.org; kschumacher@ifpte21.org; pkim@ifpte2d.org; amakayan@ifpte21.org;
L21PSCReview@ifpte21.org; Acevedo, Annyse (HSA); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 44506 - 19/20 :

Date: ) " . Thursday, October 10, 2019 11:29:37 AM

. RECEIPT for Union Notification for PSC 44506 - 19/20 more than $100k

The HUMAN SERVICES -- DSS has submitted a request for a Personal Services
Contract (PSC) 44506 - 19/20 for $950,000 for Initial Request services for

the ‘

period 07/01/2013 — 06/30/2020. Notification of 30 days (60 days for SEIU)

is ’ . :
required.

After logging into the system please select link below, view the information
and '
‘verify receipt:

http://apps.sfgov.org/dhrdrupal/node/] 4047 For union notification, please see

the TO: field of the email to verify receipt. If you do not see all the

unions

you intended to contact, the PSC Coordinator must change the state back to

NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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City and County of San Francisco - Human Services Agency

Department of Human Services

. . Department of Agmg and Adulf Services
Edwin M. Lee, Mayor

Trent Rhorer, Executive Director

MEMORANDUM
TO: HUMAN SERVICES COMMISSIONV
THROUGH: TRENT RHORER, EXECUTIVE DIRECTOR
FROM: SYLVIA DEPORTO, DEPUTY DIRECTOR
J OHN TSUTAKAWA, DIRECTOR OF CONTRACTS
DATE: - JUNE 17,2016
SUBJECT: ' NEW CONTRACT: NATIONAL COUNCIL ON CRIME AND

DELINQUENCY (NON-PROFIT) FOR PROVISION OF CHILD
WELFARE REPORTING AND ANALYSIS

Current
CONTRACT TERM: 7/1/16- /
‘ 6/30/21
CONTRACT AMOUNT: Current Contingency Total
T $521,050 $52,105 $573,155
ANNUAL AMOUNT: FY 16/17 FY 17/18 FY 18/19 EFY 19/20 FY 20/21.
$104,210 $104,210 $104,210 $104,210 $104,210
County - State& Contingency ‘ Total
Funding Source Federal /
FUNDING: : - $286,577  $234,473 $52,105 $573,155

PERCENTAGE: 55% 45% ' 100%

The Department of Human Services (DHS) requests authorization to enter into a new contract with
National Council on Crime and Delinquency (NCCD) for the period of 7/1/16-6/30/21, in an
amount of $521,050 plus a 10% contingency of $52,105 for a total amount not to exceed $573,155.
The purpose of this contract is to access SafeMeasures®, a web-based data-mart, and to obtain
reporting services to meet county-specific data needs. The contract would also provide for
management information reports, technical assistance and training to support the City’s utilization
of the Structured Decision Making (SDM) system for Family & Children’s Services child welfare
program.

P.O. Box 7988, San Francisco, CA 94120-7988 = (415) 557-5000 » www.sfhsa,org/
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Background

This contract will provide access to case and assessment information for child welfare managers and .
fo the agency’s planning and evaluation team. The online data-mart and reports will improve the
agency’s quality of decision-making and planning, ultimately improving the outcomes for children .
and families who become involved in the child welfare system. ’ ‘

~ Services te be Provided
The contractor shall provide the following parallel services during the term of this contract:

1. Safe Measures: The California Department of Social Services provides the National Council on -
Crime and Delinquency (NCCD) with bi-weekly extracts from the statewide child welfare
database. NCCD conducts an analysis to display the data in tables that are related to the Division
31 Requirements that regulate child welfare operations, NCCD organizes the data into a user-
friendly, point-and-click format that allows managers, supervisors, and child welfare workers to
view data by program, by office site, by unit, and by individual,

2. Ad Hoc Analytics: Using data extracts from the California Department of Social Services,
NCCD will provide, on a monthly basis or as requested, ongoing reports related to various
outcome measures as identified in the F&CS System Improvement Plan, including
disproportionality, differential response, standardized assessments, and permanency. NCCD will
also provide comprehensive quarterly reports that include information related to foster care -
placement patterns, with particular focus on racial disproportion, distance of placement from
home, adolescents in placement and length of time in care, children in institutional care, and
placement moves. '

3. Structured Decision Making (SDM): The FCS program uses the Structured Decision Making

" assessment tool to improve its understanding of child risk and to improve case decision making,.
NCCD manages the data generated by SDM assessments and produces two annual management
reports, A first report compiles information from Substitute Care Provider assessments and a
second summarizes information from child welfare assessments. :

Selection

NCCD is the sole source developer and trademark owner of the “SDM Assessment” system.
NCCD’s Safe Measure is the only system to provide a child welfare data portal that meets the
Division 31 Requirements and organizes the data into a user-friendly, point-and-click format that
allows managers, supervisors, and child welfare workers to view data by program, by office site, by
unit, and by individual.

Funding . :
Funding for this contract is provided through a combination of General Fund (55%) and State/Federal
(45%) revenue. ‘

ATTACHMENTS

Appendix A — Services to be Provided
Appendix B — Calculation of Charges

-1 0-



STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY ARNOLD SCHWARZENEGGER, Governor

DEPARTMENT OF SOCIAL SERVICES
744 P Street, Sacramento, California 95814

"‘REASON FOR THIS TRANSMITTAL

February 3, 2004

‘ [x] State Law Change

: [ ]Federal Law or Regulation
ALL COUNTY LETTER: 04-05 Change

: [ ] Court Order
[ 1 Clarification Requested by
' One or More Counties

TO: ALL COUNTY WELFARE DIRECTORS | [ Ilnitiated by CDSS
ALL COUNTY PROBATION OFFICERS
ALL CHILD WELFARE SERVICES PROGRAM MANAGERS

SUBJECT:~ IMPLEMENTATION OF CHILD WELFARE SERVICES OUTCOME AND |
ACCOUNTABILITY SYSTEM "

REFERENCE: WELFARE AND INSTITUTIONS CODE SECTION 10601.2,
- STATUTES OF 2001 (AB 636) - ,

Pursuant to State Law (AB 636), effective January 2004, a new Child Welfare Services
Outcome and Accountability System will begin operation in California. The new system,
referred to as the California-Child and Family Services Review (C-CFSR), was developed
in accordance with the provisions of WIC 10601.2 and focuses primarily on measuring
outcomes in Safety, Permanence and Child and Family Well-Being. The new system

- replaces the former Child Welfare Services Oversight System which focused exclusively

~on regulatory compliance and brings California’s oversight into alignment with the Federal
Child and Family Service Review oversight system of the states.

OVERVIEW ,

The new system operates on a philosophy of continuous quality improvement, interagency
partnerships, community involvement and public reporting of program outcomes. The
principle components of the system include: Quarterly Outcome and Accountability
Reports published by the California Department of Social Services (CDSS); County Self-
Assessments; County Peer Quality Case Reviews; County System Improvement Plans
and State Technical Assistance and Monitoring. :

The features of each component include:

o Quarterly Outcome and Accountability County Data Reports - in early 2004,
CDSS will begin issuing quarterly reports with key safety, permanence and well
being indicators for each county. These quarterly reports provide summary level
Federal and State program measures that will serve as the basis for the county
self assessment reviews and be used to track State and county performance over
time. The initial January 2004 report will serve as the baseline level of
performance for each county and represents the starting point that each county

-11-



All County Letter: 04-05
Page Two

will use to measure improvement. It is important that counties not draw
comparisons to other counties or even to the State as a whole given the
differences in demographics, resources and practice. The intent of the new
system is for each county, through their self assessment, to determine the
reasons for their current level of performance and to develop a plan for
measurable improvement. (Note: the initial Quarterly Data Report does not
contain all of the elements.in the C-CFSR matrix listed in the CWS Outcomes and -
Accountability Conceptual Design. The remaining measures are under
development and will be reported for the next self assessment cycle).

County Seli-Assessment - is a focused analysis of the data from the January 2004
report performed by each county of its’ own Child Welfare Services program
including such services provided to probation youth. The county Child Welfare
Agency in partnership with the county Probation Department, proportionate to
their share of children in the system, will work together with public and private
agencies, the judiciary and the community to complete the assessment. The Self-
Assessment Outline and Instructions provide the requirements and format to

_ensure that the county examines all program areas.” This is necessary to,
determine the basis for current level of performance and to identify procedural,
systemic, practice or resource barriers to improved performance. "Counties are
strongly encouraged to utilize existing planning processes and/or existing
community based groups to facilitate the public input into the self assessment
process.

County Peer Quality Case Reviews (PQCR) — an extension of the county’s self-
assessment process and is guided by questions raised by the analysis of
outcome data and systemic factors. The goal of the PQCR is to analyze specific
practice areas and to identify key patterns of agency strengths and concerns for
the host county. The PQCR process uses peers from other counties to promote
the exchange of best practice ideas within the host county and to peer reviewers.
The peer reviewers provide objectivity to the process and serve as an immediate
onsite training resource to the host county.

County System Improvement Plans - are developed by the lead agencies in
collaboration with their local partners and are approved by the County Board of -
Supervisors and CDSS. The overall focus of the plan is a commitment to specific
measurable improvements in performance outcomes that the county will achieve
within a defined timeframe. The County System Improvement Plan will establish
-program priorities, define the actions steps to achieve improvement and establish
the specific percentage increases in performance that the county will achieve
within the term of the plan. The County System Improvement Plan is based on
the previous components and it is recommended that all counties include early
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involvement of the Board of Supervisors or their representatives in the county
Self-Assessment to ensure timely submission of the Plan to the State.

State Technical Assistance and Monitoring — The CDSS staff will monitor the
completion of all activities under the C-CFSR for each county, including: ongoing
tracking of county performance measures, reviewing county self-assessments for
completeness, participation in peer quality case reviews and review and approval
of the county system improvement plans. The CDSS will provide guidance and
technical assistance to counties during each phase of C-CFSR process and
ultimately track and report on progress toward measurable goals set by each
county in their plan. As the new C-CFSR system is fully implemented, CDSS will
compile the county information to fulfili the requirements for a Statewide Self-

~ Assessment and Program Improvement Plan under the Federal review process.

IMPLEMENTATION REQUIREMENTS AND TIMEFRAMES

The new C-CFSR system is effective beginning January 2004. When fully implemented,
the C-CFSR process will be a tri-annual review with a third of the counties completing all
steps in the review process every third year, with annual updates to their County System
Improvement Plan. For the initial implementation of the new system, however, all counties
are required to complete a County Self-Assessment and County System Improvement
Plan. :

The CDSS will issue instructions in future All County Letters regardihg conversion of the
C-CFSR to a tri-annual process and, any changes to the forms or instruments. The CDSS
will also issue implementing regulations. For purposes of the initial implementation year
the following actions must be taken no later than the date indicated: -

1) Quarterly Outcome and Accountability Data Reporting Begins:  January 2004

The initial report will be sent to each county in early 2004.

2) County Self-Assessment Reviews Completed and Submitted
to CDSS: . ' June 30, 2004

3) County System Improvement Plans Approved by the County Board of -
Supervisors and the California Department of Social Services: Sept. 30, 2004

-13-
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INSTRUCTIONS AND FORMS

Attached you will find:

a)

b)

‘d)

A sample quarterly County Outcome and Accountablhty County Data Report
(Attachment A) and the report Interpretation Guide (Attachment B), which defines
the terms used and identifies additional sources of information for each item in the
report. It is important that counties as part of their analysis of performance review
the underlying breakout of information, which will include breakouts by age,
ethnicity and placement type. In this way, the analysis can focus on specific issues

‘impacting the unique needs of the subset of population that make up-each county

caseload.

The County Seif- Assessment Outline and Instructions (Attachment C) which
describes the content of the self-assessment and who must participate.

The County Peer Quality Case Review guide, instructions and forms (Attachment
D). For the implementation year counties are not required to conduct a PQCR.
Several counties on a voluntary basis will test the peer quality case review process,
which will subsequently be refined based on input and incorporated into the future

_tri-annual reviews.

The County System Improvement Plan Instructions (Attachment C) which provides
the instructions for the format, content and who must participate.

The implementation of the new C-CFSR is a significant event in the evolution of the Child
Welfare Services system in California. It represents a fundamental shift from monitoring .
process activities to evaluating improved outcomes for the children and families served by
this important program. It also represents an opportunity to involve all aspects of the
system and the community into the discussion on how to achieve better outcomes for
children and families.

If you have any questlons you may contact Ellie Jones, Chief of the Children’s Serwces
Operations Bureau at (916) 681-8100.

Sincerely,

Original Document Signed By:

BRUCE WAGSTAFF
Deputy Director
Children & Family Services Division

Attachments
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DONALD A. CASPER

VIORGAN R.GORRONG

VICE PRESIDENT

fo¥ Y. BOATWRIGHT
Comgxssrosm

Mg}iYY.JUNG
COMMISSIONER

ﬁ.DEMﬂSNmMANDY :
COMMISSIONER |

A A e e i

PLEASENOTE: . Jeisi

" ANITA SANCHEZ {. .

EXECUTIVE OFFICER

o

* Crvh SERVICE COMMISSIC.{
- CITY AND COUNTY OF SAN FRANCISCO

Gaviy NEWSOM
MAYOR

; .SUBJ‘ _H‘ICT:

&

‘March 3, 2009

NOTICE OF CIVIL SERVICE COMMISSION ACTION

W OF REQUE

ST FOR APPROVAL OF PROPOSED PERSONAL .

REVIE 0 ;

SERVICES CON‘I‘iRACT NUMBERS 200{)-08{09 THROUGH 2009-08/09.

2, 2009 the Civil Service Commission had fof ts consideratiori the sbove

Atits meeting of March 2,

of this action be

will need it int the future s proof of Civil Service Commission approval,

1t was the decision of the Cominission oz

®

@

- Human Services
transition of work

Postpone PSC #2002-08/09;
2t the request of SETU Eocal 1021, The
continnance gramnted. ‘
Adopt the Humian Resource
~ 08/09 and 2007-08/05 throngh 2009-08/09 on the condition that: 1) IFPTE Local 21 and the
Agency meet to disonss their concams regarding funding opfions for the :
Class 2819 and 2822 Health Educators and Assistant

performed by

200308109 and 2005-08/09 to the msting of March 16, 2009 -
Copmmission stiptated this'will be the last ‘

< Diretor's reportt on PSE #2000-08/09; 2001-08/09; 2004:

* Health Educators back to the City, in conjuction with the Department of Public Health; 2)

" a writlen report

(6) roonths (S

discuss in gobd
possibly be transitioned

@

¥f this matiter msubject to

‘ judicial review ;nnstbe:» sought iz set

1 Attachment

on the progress

e 7, 2009) and 3) Himan Services Agency contimie

faith with IFPTE Local 21 other clas
back to the City. Notify the officcs of the

Adopt the Human Resources
the Controller and the Purchaset,

submilted to the Civil Service Commission no Tater than six

to meet and’

sifications, the work of which could
Cpntro]ler and the

Director's xeport on PSC #2006-08/09. Notify the offics of

<

Code of Givil Proceduic (CCP) Section 1094.5, the time within which
forth in CCP Section 10946~ - pmel

€IVIL SERVICE COMMISSION

Micki Callahan, Hurnan Resources Director

* David Curto, Hurman Services Agency

Jermifer Johnston, Department of Human Resources
Naomi Kelly, Office of Confract Adpainistration
Briggette Rockstt, Department of Human Resourees

Ben Rosenfield, Controlier

Alxis Torres, IFPTE Local 21, 11

22 Maket Strest, Ste. 425, SF, CA 94102

M=ot Reed, SEIU Local 1021, 350 Rhode Iland St, Ste. 100 South Bids ST, CA 94103

Commission File
Chron

y"i

15 VAN NESS AVENIIE, SUITE 720 ® SAN FRANCISCO, CA 94102-6033 ® (415) 253247 & FAX (415) 2523260 ® www.sigov.orgicivil service/
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PERSONAL SERVICES CONTRACT SUMMARY (”PSC FORM 1”)

Department: PUBLIC UTILITIES COMMISSION -- PUC ' Dept. Code: PUC
Type of Request: Alnitial CIModification of an existing PSC (PSC # )
Type of Approval: Oexpedited {ARegular [JAnnual = [JContinuing 1 (Omit Posting)

Type of Service: Tunnel Design Services (DB-131)

Funding Source: Sewer System Improvement Program © PSC Duration: 2 years 8 weeks

PSC Amount: $14,000,000

1. Description of Work _
A. Scope of Work/Services to be Contracted Out:

The proposed work is tunnel and geotechnical engineering design, and engineering support during
construction

for SFPUC's Kansas and Marm Streets Sewer Improvements PrOJect This project is proposing an 8-foot
diameter

tunnel (starting from the intersection of Kansas and Marih Streets, and running approximately 900-feet west

towards Lot 31, Wthh is within City Property), launching and receiving shafts, Junc’aon structures, and all
related

site investigation work (i.e. geotechnical and hazardous material).The primary purpose of the project is to
increase

hydraulic conveyance to alleviate flooding for a susceptible portion of the City.

B Explain why this service is necessary and the consequence of denial:

These services are necessary because tunnel engineering and associated geotechnical engineering is
specialized work that is not routinely performed by City engineers. The neighborhood near the intersection
of Kansas and Marin Streets has been historically subject to flooding during moderate to heavy storms. The
design of this project is part of the Sewer System Improvement Program (SSIP) Phase 1 to advance the City's
goal of managing stormwater and minimizing flooding during the City's design storm. Without this project, -
the surrounding areas will remain vulnerable to flooding.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
Yes. Previous projects include: PSC 4065- 04/05 for CS-781 ( WD-2531 Bay Tunnel) PSC 41561 - 14/15 (CS-
© 249 Mountain Tunnel), PSC 4104-07/08 for CS-730 (Polhemus Tunnel). PSC 44496 -19/20 was requested
as a renewal of PSC 45698-17/18 which expired on June 18, 2019. PSC 44496-19/20 was withdrawn and
replaced with this PSC 44596-19/20 to correctly state the PSC amount of $14,000,000 representing both
the design and construction estimates of Design-Build Contract DB-131.

_ D. Will the contract(s) be renewed?
No. :

-17-



. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing -
“PSC by another five years, please explain why.
N/A.

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

{4 Short-term or capital projects requiring'diverse skills, expertise and/or knowledge.

B. Explain the qualifying circumstances:
The experience and skills to design a tunnel are not available among the City's cw:l service staff;
therefore, the project needs designed with the diverse skills, expertise, and knowledge to build a tunnel.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Highly specialized expemse in tunnel engineering is required to
assist City staff to provide engineering design services for a large-diameter (8-foot) sewer tunnel in an
active seismic zone, including associated comprehensive geotechnical and hazardous material
investigation. For geotechnical investigation, Geotechnical Interpretation Report and Geotechnical
Baseline Report are expected to be produced by the consultant team. There will be optional services
such as surveying, structural designs, etcetera with the Request For Proposal.

B. Which, if any, civil service class(es) normally perform(s) this work? 5201, Junior Engineer; 5203, Asst
Engr; 5207, Assoc Engineer; 5211, Eng/Arch/Landscape Arch Sr; 5212, Engineer/Architect
Principal; 5241, Engineer; 5362, Engineering Assistant; 5364, Engineering Associate 1; 5366,
Engineering Associate 2;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain:
Yes, drilling equipment for site investigation may be required. Also, the contractor will provide plans and
specifications for the construction of the final facilities, which are a tunnel and two junction structures.

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City? '

SFPUC Engineering Management Bureau has reviewed the staffing plan and confirmed that such expertise is
not available within current City resources. All related services that the City can provide - such as project
engineering efforts, coordination for utility conflicts and environmental approval work will be performed by City
resources, in collaboration with the selected consultant team.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
Typically, design and construction of tunnels occur infrequently and far in between - especially compared
with other civil engineering work in the City. There is no reliable, continuous, long-term workload for
tunnel designs; therefore, it does not warrant hiring long-term City employees for tunnel work. Note that
this project will be performed jointly between City and consultant staffs.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt
a new civil service class to perform this work? Explain. No. It would not be practical nor feasible to adopt
a new civil service class to perform this work. There is insufficient continuous and long-term workload to.
support. a long term staffing of tunnel engineers. Tunnels are considered as a high risk activity and the
work does not occur frequently enough to justify. ‘
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6. Additional Information ‘
A. Will the contractor directly supervise City and County employee? If so, please include an explanation.
No. :

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
Yes. To foster the transfer of technical expertise relevant to tunnel design and construction to City staffs,

" this contract will include provisions for approximately 24-hours of consultant-led, in-office training
sessions at the SFPUC. While training topics will be determined jointly with SFPUC during the Design
Phase, potential topics may include: tunnel safety, maintenance and rehabilitation strategies for tunnels,
construction management of tunnel projects, retrofitting of portals and pipelines for seismic hazards,
geotechnical considerations related to rock or mixed soil tunnel design, tunnel lining design. Training-will
be relevant but not limited to: civil engineers, mechanical engineers, geotechnical engineers, structural
engineers, resident engineers, construction managers, and project managers.

C. Are there legal mandates requiring the use of‘contractual services?
No.

D. Are there federal or state grant requirements regardjng the use of contractual services? If so, please
‘explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has aboard or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No. '

F. Will the proposed work be completed by a contractor that has a c‘urrent'PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 10/21/2019, the Department notified the following employee organizations of this

PSC/RFP request: ‘
Architect & Engineers, Local 21; Prof & Tech Eng, Local 21; Professmnal & Tech Engrs, Local 21

A | CERTIEY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

!

Name: Bill Irwin  Phone: 415-934-3975 Email:wirwin@sfwater.org

Address: 525 Golden Gate Avenue, 8th Floor San Francisco, CA

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCit 44596 - 19/20

DHR Analysis/Recommendation: _Civil Service Commission Action:
Commission Approval Required :
DHR Approved for 12/16/2019
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Receipt of Union Notification(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Departmént: PUBLIC UTILITIESCOMMISSION -- PUC Dept. Code: PUC

Type of Request: _AInitial CModification of an existing PSC (PSC # )
Type of Approval: CExpedited Regular [JAnnual [Continuing 1 (Omit Posting)

Type of Service: Tunnel and Geotechnical Engineering Design (PR0.0110)

Funding Source: Sewer System Improvement Program PSC Duration: 3 years 4 days

PSC Amount: $1,000,000

1. Description of Work

2.

A. Scope of Work/Services to be Contracted Out:

The proposed work are tunnel and geotechnical engineering design, and engineering support during
construction for SFPUC's Kansas and Marin Streets Sewer Improvements Project. This project is proposing a
8-foot diameter tunnel (starting from the intersection of Kansas and Marin Streets, and running
approximately 900-feet west towards Lot 31, which is within City Property), launching and receiving shafts, -
junction structures, and all related site investigation work (i.e. geotechnical and hazardous material).The
primary purpose of the project is to increase hydraulic conveyance to alleviate flooding for a susceptible
portion of the City.

B. Explain why this service is necessary and the consequence of denial:
These services are necessary because tunnel engineering and associated geotechnical engineering are '
~ specialized work that is not routinely performed by City engineers. The neighborhood near the interaction
of Kansas and Marin Streets has been historically subject to flooding during moderate to heavy storms. The
design of this project is part of the Sewer System Improvement Program (SSIP) Phase 1 to advance the City's
goal of managing stormwater and minimizing flooding during the City's design storm. Without this project,
the surrounding areas will remain vulnerable to flooding.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
These services have not been provided in the past.

" D. Will the contract(s) be renewed?
No.

E. If this is a request for a.new PSCiin excess of five years, or if your request is to extend (modify) an existing
PSC by another five years, please explain why.
not applicable

Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

{A Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

B. Explain the qualifying circumstances: .
This capital project requires specialized skills, expertise and knowledge to complete the work.
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3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Highly specialized expertise in tunnel engineering is required to
assist City staff to provide engineering design services for a large-diameter (8-foot) sewer tunnel in an
active seismic zone, including associated comprehensive geotechnical and hazardous material
investigation. For geotechnical investigation, Geotechnical Interpretation Report and Geotechnical
Baseline Report are expected to be produced by the consultant team. There will be optional services
such as surveying, structural designs, etcetera with the Request For Proposal.

B. Which, if any, civil service class(es) normally perform(s) this work? 5207, Assoc Engineer; 5211,
Eng/Arch/Landscape Arch Sr; 5212, Engineer/Architect Principal; 5241, Engineer; 5362, Engineering
Assistant; 5364, Engineering Associate 1; 5366, Engineering Associate 2;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain:
Yes, drilling equipment for site investigation may be required. »

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City? ‘ ' - '.

SFPUC Engineering Management Bureau has reviewed the staffing plan and confirmed that such expertise is
not available within current City resources. All related services that the City can provide - such as project
engineering efforts, coordination for utility conflicts and environmental approval work will be performed by City
resources, in collaboration with the selected consultant team.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable. ’
Typically, design and construction of tunnels occur infrequently and far-in between - especially
compared with other civil engineering work in the City. There is no reliable, continuous, long-term
workload for tunnel designs; therefore, it does not warrant hiring long-term City employees for tunnel
work. Note that this project will be performed jointly between City and consultant staffs.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. It would not be practical nor feasible to
adopt a new civil service class to perform this work. There is insufficient continuous and long-term
workload to'support a long-term staffing of tunnel engineers. '

6. Additional Information
- A. Will the contractor directly supervise City and County employee? If so, please include an explanation.
No. '

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
Yes. To foster the transfer of technical expertise relevant to tunnel design and construction to City staffs,
this contract will include provisions for approximately 24-hours of consultant-led, in-office training
sessions at the SFPUC. While training topics will be determined jointly with SFPUC during the Design
Phase, potential topics may include: tunnel safety, maintenance and rehabilitation strategies for
tunnels, construction management of tunnel projects, retrofitting of portals and pipelines for seismic
hazards, geotechnical considerations related to rock or mixed soil tunnel design, tunnel lining design.
Training will be relevant but not limited to: civil engineers, mechanical engineers, geotechnical

. engineers, structural engineers, resident engineers, construction managers, and project managers.
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C. Are there legal mandates requiring the use of contractual services?
" No.

D. Are there federal or state grant requirements regérding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No. ' '

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your .
department? If so, please explain. '
No.

7. Union Notification: On 04/10/2018, the Department notified the following employee organizations of this

PSC/RFP request: . A
~ Architect & Engineers, Local 21; Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

{4 1 CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE: ' '

Name: Shamica Jackson  Phone: 415-554-0727  Email: Slackson@sfwater.org

Address: 525 Golden Gate Avenue, 8th Floor San Francisco, CA 94102

**********************_**?k************************************************************

VVFOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 45698 - 17/18
DHR Analysis/Recommendation: . action date: 06/18/2018

Commission Approval Required - Approved by Civil Service Commission
06/18/2018 DHR Approved for 06/18/2018 '
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC UTILITIES COMMISSION -- PUC » Dept. Code: PUC
Type of Request: Anitial CModification of an existing PSC (PSC # . )
Type of Approval: UExpedited ZRegula.r CAnnual [CContinuing [J (Omit Posting)

Type of Service: Tunnel Design Services (DB-131)

Funding Source: Sewer System Improvement Program PSC Duration: 1 year 51 weeks

PSC Amount: $750,000

1. Description of Work
A. Scope of Work/Setvices to be Contracted Out:

The proposed work are tunnel and geotechnical engineering design, and engineering support during
construction \

for SFPUC's Kansas and Marin Streets Sewer Improvements Project. This project is proposing a 8-foot
diameter

tunnel (starting from the intersection of Kansas and Marin Streets, and runnlng approximately 900-feet
west

towards Lot 31, which is within City Property), launching and receiving shafts, junction structures, and all
related '

site investigation work (i.e. geotechnical and hazardous material).The primary purpose of the project is to
increase :

hydraulic conveyance to alleviate flooding for a susceptible portion of the City.

B. Explain why this service is necessary and the consequence of denial:

These services are necessary because tunnel engineering and associated geotechnical engineering are
specialized work that is not routinely performed by City engineers. The neighborhood near the interaction
of Kansas and Marin Streets has been historically subject to flooding during moderate to heavy storms.
The design of this project is part of the Sewer System Improvement Program (SSIP) Phase 1 to advance
the City's goal of managing stormwater and minimizing flooding during the City's design storm. Without
this project, the surrounding areas will remain vulnerable to flooding.

C. Has this service been provided in the past? If so, how? If the service was provid'ed under a previous
PSC, attach copy of the most recently approved PSC. ’
Yes. Previous projects include: WD-2531 (Bay Tunnel), C5-249 (Mountain Tunnel), WD-2498 (Polhemus
_Tunnel), and WW-487 (Sunnydale Tunnel).PSC 44496 -19/20 is a renewal of PSC 45698- 17/18 which
expired on June 18, 2019.

D. Will the contract(s) be renewed?
No.
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E. If this is a request for a new PSC-in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years please explain why.
. N/A,

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant suppomng documents):

{A Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

B. Explain the qualifying circumstances:
The experience and skills to design a tunnel are not available among the City's civil service staff;

therefore, the project needs designed with the diverse skills, expertise, and knowledge to build a
tunnel. '

3. Description of Required Skllls/Expertlse
A. Specify required skills and/or expertise: Highly specialized expertise in tunnel engineering is reqwred
to assist City staff to provide engineering design services for a large-diameter (8-foot) sewer tunnel in
an active seismic zone, including associated comprehensive geotechnical and hazardous material
investigatidn. For geotechnical investigation, Geotechnical Interpretation Report and Geotechnical
Baseline Report are expected to be produced by the consultant team. There will be optional services
such as surveying, structural designs, etcetera with the Request For Proposal.

B. Which, if any, civil service class(es) normally perform(s) this work? 5201, Junior Engineer; 5203, Asst
Engr; 5207, Assoc Engineer; 5211, Eng/Arch/Landscape Arch Sr; 5212, Engineer/Architect
Principal; 5241, Engineer; 5362, Engineering Assistant; 5364, Engineering Associate 1; 5366,
Engineering Associate 2; ’

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes, drilling equipment for site investigation may be required. Also, the contractor will
provide plans and specifications for the construction of the final facilities, which are a tunnel and two
junction structures. i

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City? : .

SFPUC Engineering Management Bureau has reviewed the staffing plan and confirmed that such expertise is
not available within current City resources. All related services that the City can provide - such as project
engineering efforts, coordination for utility conflicts and environmental approval work will be performed by
City resources, in collaboration with the selected consultant team. '

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
Typically, design and construction of tunnels occur infrequently and far in between - especially
compared with other civil engineering work in the City. There is no reliable, continuous, long-term
workload for tunnel designs;therefore, it does not warrant hiring long-term City employees for tunnel
work. Note that this project will be performed jointly between City and consultant staffs.
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B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. No. It would not be practical nor feasible .
to adopt a new civil service class to perform this work. There is insufficient continuous and long-term
workload to support a long term staffing of tunnel engineers. Tunnels are considered as a high risk
activity and the work does not occur frequently enough to justify.

6. Additional Information '
A. Wil the contractor directly supervise City and County employee? If so, please include an explanation.
No. '

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that wili entail; if not,
explain why not.

Yes. To foster the transfer of technical expertise relevant to tunnel design and construction to City
staffs, this contract will include provisions for approximately 24-hours of consultant-led, in-office
training sessions at the SFPUC. While training topics will be determined jointly with SFPUC during the
Design Phase, potential topics may include: tunnel safety, maintenance and rehabilitation strategies
for tunnels, construction management of tunnel projects, retrofitting of portals and pipelines for
seismic hazards, geotechnical considerations related to rock or mixed soil tunnel design, tunnel lining
design. Training will be relevant but not limited to: civil engineers, mechanical engineers, geotechnical
engineers, structural engineers, resident engineers, construction managers, and project managers.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such appllcable requxrement
No. : :

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No. ’

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 08/12/2019, the Department notified the following employee organizations of this
PSC/RFP request:
- Architect & Engineers, Local 21; Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO '
THIS FORM IS COMPLETE AND ACCURATE: '

Name: Bill rwin  Phone: 415-934-3975 Email: wirwin@sfwater.org

Address: 525 Golden Gate Avenue San Francisco, CA 94102

.*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH 44496 - 19/20
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DHR Analysis/Recommendation: action date: 10/07/2-019
Commission Approval Required _ Other
10/07/2019 DHR Approved for 10/07/2019
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC UTILITIES COMMISSION . ' Dept. Code: PUC -
Type of Cinitial AModification of an existing PSC (PSC # 41561 - 14/15)
Request: :

Type of . [Expedited {ARegular ClAnnual [(JContinuing O (Omit
Approval: ' Posting)

Type of Service: Engineering Design Services for Mountain Tunnel Improvements (CS-249;PR0.0137)

Funding Source: Joint Water/Power Revenue Bonds

PSC Original Approved Amount: $21,000,000 PSC Original Approved Duration: 02/01/16 -
’ 01/31/27 (11 years 2 days)

PSC Mod#1 Amount: $1,500,000 PSC Mod#1 Duration: no duration added

PSC Cumulative Amount Proposed: $22,500,000 PSC Cumulative Duration Proposéd: 11 years 2 days

1. Descrlptlon of Work
A. Scope of Work/Services to be Contracted Out:
The San Francisco Public Utilities Commission (SFPUC) has initiated an extensive Capital Improvement
Program for the Hetch Hetchy Water and Power(HHWP) Enterprise to improve reliability of its water,
power, and joint water/power facilities. This work consists of engineering and design services for a
new 12-mile water tunnel, as well as the interim rehabilitation of the existing Mountain Tunnel
located in Moccasin, CA.

B. Explain why this service is necessary and the consequence of denial:
Expertise in tunnel engineering is not available within SFPUC or other City department Denial would
not provide the SFPUC the opportunity to upgrade the Hetch Hetchy system which will hinder
improving reliability of water delivery to SFPUC customers. '

C. Has this service been provided in the past? If so, how? If the service was provided under a previous
PSC, attach copy of the most recently approved PSC.
No. :

D. Will the contract(s) be renewed?
Yes if permitting or construction is significantly delayed.

E. If thisis a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:

2. Reason(s) for the Request
A. Display all that apply

{2 Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

Explain the qualifying circumstances:
Expertise in tunnel engineering is not available within SFPUC or other City department.

http://10.250.40.9 l/dhrdrupalsave/thémes/ acquia7a%8u_ia_'marina/nodemodform .php 8/26/2019



Page 2 of 3

B. Reason for the request for modification:
The San Francisco Public Utilities Commission (SFPUC) is seeking individual expert consultants
within fields related to the design and construction of tunnels and associated structures and
facilities, including but not limited to tunnel design/engineering, tunnel construction and .
constructability, geotechnical engineering, seismology and engineering geology, fluid
mechanics/hydraulics to provide technical advisory services for Mountain Tunnel, Central Bayside
System Improvement Project, Folsom Tunnel, Kansas/Marin, and other SFPUC Tunnel projects. The
consultants shall participate as members of a panel of independent technical experts. The panel,
hereafter designated as the Tunnel Technical Advisory Panel (TTAP), will be composed of one or
more experts with highly specialized expertise in tunnel design/engineering, tunnel construction,
geotechnical/seismology engineering, tunnel structural engineering, structural/shoring and/or
fluid mechanics/hydraulics.

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise: Expertise is required for the preparation of engineering
detail design package for tunnel facilities including” tunnel, tunnel portal shafts, vent or
intermediate structures, new control structures, and ancillary appurtenances along‘ tunnel.
Engineering expertise also requires experience to define and implement a geotechnical
investigation and site characterization program to determine required design parameters and to
assess ground and groundwater conditions along the alignment of the tunnel facilities and to
prepare baseline reports for the contract documents. :

B. Which, if any, civil service class(es) normally perform(s) this work? none

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No. :

4, If app'licable, what efforts has the department made to obtain these services through available
resources within the City? ) ' : '
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable. :
Civil service classes are not applicable because the majority of the work required is for specialized
geotechnical investigations and tunnel engineering. The City does not have this expertise on staff
required to complete the project design.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain: "It will be impractical to adopt a new
civil service class to perform this work as there is insufficient continuous, long term workload to
support a staff of tunnel engineers. '

6. Additional Information
A.  Will the contractor directly supervise City and County employee? If so, please include an
explanation.
No.

http://10.250.40.91/dhrdrupalsave/themes/ acquia-/_a%gpﬁaﬂmarina/nodemodform.php 8/26/2019



Page 3 of 3

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not.

Tunnel lining repair - 20 hours - Civil Engineers.

C. -Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No. ’

E.  Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No.

F. Will'the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 02/07/19, the Department notified the following employee organizations of
this PSC/RFP request:
all unions were notified

{2 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Bill rwin  Phone: 415-934-3975 Email: wirwin@sfwater.org

Address: 525 Golden Gate Avenue, 8th Floor, San Francisco, CA 94102

********************-********************?k*‘*******************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 41561 - 14/15

'DHR Analysis/Recommendation:
Commission Approval Not Required
Approved by DHR on 02/25/2019

http://10.250.40.91 /dhrdrupalsave/themes/ acquiaTa%(%ﬁ_ia_marina/nodemodform .php 8/26/2019
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Services of the San Francisco Public Utilitles Cprhmission

MEMORANDUM
DATE: December 5, 2011
TO: < Maria Ryan, DHR-RSC Coordinator
Department of Human Resources (Dept. 33) a
FROM: David E. Scott , PSC Coordinator &Qﬂ
San Francisco Public Utilities Commission (Dept. # 40)
RE: Request for Administrative Approval of PSC Moduﬁcaﬂon (less
than 50%)

Contract Administration Bureau
11565 Market Street, 8th Floor
San Francisco, CA 94103

T 415.,551.4603

F 415.854,3225

. ) csc Approval Date
PSC No., A 4104-07/08 (Original}:

03/65/2008

Description of Service(s):  The work under this contract agreement consists of detailed
Co - analysis and design.for the tunnel including required
supplemental geotechnical characterization; assisting in the
preparation of construction contract documents including plans,
pecxﬁcaﬁons, and cost estimates; support during the
environmental certification of the project; and engineering
support during construction and close out phases of the pr: oject.

- (CS-730). ,
Qriginal Approved $2,799,191 Original Approved
Amount Du_ration:
Modification One Amount;  $0

" Modification of Duration:

Total Amount as Modified: $0

Reason for the modlﬁcation

This modification wﬂl align the approved Civil Servxce authonty term in the
exccuted contract,

Attachments; Copy of PSC Summary sent to DHR,

,__-_._...-........_......».4.-,_..._.....-._.....«.-.-.._...-...._......................-......_..._...‘.............4...._........

‘ FOR DEPARTMENT OF HUMAN RESOURCES USE
DHR ACTION: = Approved

V2
Approval Date: &/ 8 ) WL

By: Acs WWK@/

2o Micki Callahan, Human Resources Director

-33—

Total Duration as Modified: .

03/05/2008 to

03/31/2012

12/08/2012 to

05/25/2012

03/05/2008 to

05/25/2012

Edwein M, Lee
ayar

- —

Franeesca Vietor

Frashlant

Anson Moaran

Vies Fresident

Ann Winller Caan

Sainmissionar

Art Torres

Comnresionsr

Vince Gourtuey
Commissioper

Ed Harrington
Genueal Managar




PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: PUBLIC UTILITIES COMMISSION -- PUC Dept. Code: PUC
Type of Réquest: HAlinitial (OModification of an existing PSC (PSC # )
Type of Approval: ClExpedited ARegular [JAnnual ClContinuing [J (Omit Posting)

Type of Service: Project Pull Citywide Internship

_ Funding Source: Departmental Funds PSC Duration: 3 years 52 weeks

PSC Amount: $4,000,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Project Pull is a summer internship program established to provide professional guidance in a work
experience

setting within the City Agencies to motivate students to continue their education so they may seek -
employment

opportunities in the public service sector or other highly disciplined career fields. Students selected from
the

program demonstrate an ability and interest in professional careers such as architecture, business,
engineering, science, finance, IT and communication/marketing. Consultant will manage the program and
advance funds for all students interns’ and team leaders’ salaries and program enrichment activities.

B. Explain why this service is necessary and the consequence of denial:
This service is necessary to ensure that the program is administered efficiently with the essential goal of
enriching the lives and providing opportunities to high school and college bound students. Denial of this
service could result in the cancellation of the program which could affect the objective of this program
which is to motivate students to strive for excellence, develop good working behaviors and complete their
studies to enhance their future employment opportunities.

C. Has this service been provided in the past? If so, how? If the serwce was prov;ded under a previous PSC,
attach copy of the most recently approved PSC. :
This service was provided in the past under PSC No. 47498-1415 (PRO. 0029)

D. Will the contract(s) be renewed?
Yes.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing
PSC by another five years, please explain why.
Not Applicable.

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

A Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).
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B. Explain the qualifying circumstances:
The original contract PRO.0029 has reached its contract capac;ty, and therefore a new contract is
necessary in order to continue the internship program.

3. Description of Required Skills/Expertise
~ A. Specify required skills and/or expertise: Knowledge and expertise in the management of youth
programs, mentoring for student, and managing funds such as payroll administration, program
expénses and monthly invoices for minors hired for seasonal internship.

B. Which, if any, civil service class(es) normally perform(s} this work? none

"C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain:
No. ‘

4, If applicable, what efforts has the department made to obtain these services through available resources
within the City? . . ‘

None. This specialized service is an intermittent position for an eight (8) week summer program that requires
a multi-disciplined organization to recruit students, evaluate their performance, provide mentoring match-ups,
training workshops and enrichment activities and provide for advance funding for the program to pay student
salaries and other program expenses.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
Civil services classes are not applicable because this specialized service is'an intermittent position for an
eight (8) week surhmer program that requires a multi-disciplined organization to recruit students,
evaluate their performance, provide mentoring match-ups, training workshops and enrichment
activities and provide for advance funding for the program to pay student salaries and other program
expenses.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. No. It would not be practical to adopt a
new civil service class because the program is seasonal and the scope of work is limited.

6. Additional Information
A. Wil the contractor directly supervise City and County employee? If so, please include an exp!anatlon.
No. :

B. Will the contractor train City and County employees and/or is there atransfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not. ' :

No. No training will be provided by the contractor.

C. Are there legal mandates requiring the use of contractual services?
No. ,

D. Arethere federal or state grant requirements regarding the use of contractual services? If 50, please
explain and include an excerpt or copy of any such applicable requirement.
No.
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E. Hasa board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No. ‘

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 11/12/2019, the Department notified the following employee organizations of this
PSC/RFP request: :
all unions were notified

{2 1 CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATIQN CONTAINED IN AND ATTACHED TO
THIS FORM {S COMPLETE AND ACCURATE:

Name: Daniel Kwon  Phone: 415-934-5722  Email: dkwon@sfwater.org

Address: 525 Golden Gate Ave 8th Floor San Francisco, CA 94102

*********************_****************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 45106 - 19/20
DHR Analysis/Recommendation: ' Civil Service Commission Action:
Commission Approval Required " o
DHR Approved for 12/16/2019
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From: dhr-psccoordinator@sfgov.org on behalf of dkwon@sfwater.org

To: Kwon, Daniel; seichenberger@local39.org; Camaquey@sfmea.com; ablood@cirseiu.org;

: kcartermartinez@cirseiu.ora: ecassidy@ifpte21.com; WendyWona26@yahoo.com; wendywong26@yahoo.com;
sarah.wilson@seiu1021,org; kschumacher@ifpte21.orq; kpage®@ifpte21.org; tienkins@uapd.com;
eerbach@ifpte21.org; tmathews@ifpte21.org; amakayan@ifpte21.org; jb@localib.org; Ricardo.Jopez@sfgov.org;
Basconcillo, Kathy; Sandeep.lal@seiu1021.me; pcamarillo seiu@sbcglobal.net; MRainsford@local39.org;
Wendy.Frigillana@seiu1021.org; pscreview@seiu1021.0rg; pkim@ifpte21.org; agonzalez@iam1414.org;
ted zarzecki@seiu1021.net; leah.berlanga@seiu1021.org; gail@sffdiocal798.0rg; cityworker@sfewu.org;
davidmkersten@®gmail.com; dichnson@opcmialocal300.org; ramonliuna261@amail.comnet; ablood@cirseiu.org;
pkarinen@nccre.org; fony@dci6.us; stevek@bac3-ca.org; Xiumin.li@seit1021.org; Poon, Sin Yee (HSA); :
smcgarry@nccre.org; rmitchell@twusf.org; grojo@local39.org; jduritz@uapd.com; staff@sfmea.com;
mike@dc16.us; khughes@ibew6.ora; L2 1PSCReview@ifpte21.org; sfsmsa@gmail.com; mshelley@dc16.us;
david.canham®@seiu1021.orq; jtannerd40@aol.com; pashworth@ibews.org; L21PSCReview@ifpte21.org;
LiUNA.local?261@amail.com; local200twu@sbcglobal.net; speedy4864@aol.com; Christina@sfmea.com;
ecdemvoter@aol.com; thomas.vitale@seiu1021.org; Kwon, Daniel; DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 45106 - 19/20 )

Date: Tuesday, November 12, 2019 3:45:20 PM

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

RECEIPT for Union Notification for PSC }45 106 - 19/20 more than $100k

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a request for a Personal
Services Contract (PSC) 45106 - 19/20 for $4,000,000 for Initial Request :
services for the period 03/02/2020 — 02/29/2024. Notification of 30 days

(60

days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

hitp://apps.sfgov.org/dhrdrupal/node/14185 For union notification, please see
the TO: field of the email to verify receipt. If you do not see all the

unions

you intended to contact, the PSC Coordinator must change the state back to

NOT :

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
" should receive the email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1)

Department: PUBLIC UTILITIES COMMISSION -- PUC Dept. Code: PUC
Type of Request: Ainitial CIModification of an existing PSC (PSC # )
Type of Approval: | OExpedited  ARegular OAnnual  OContinuing ] (Omit Posting)

Type of Service: Project Pull Citywide Internship (PRQ.0029)

Funding Source: Departmental Funds 4 PSC Duration: 5 rs 2
PSC Amount: 52,50

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

Project Pull is a summer internship program established to provide professional guidance in a work experience
setting within the City Agencies to motivate students to continue their education so they may seek employment
opportunities in the public service sector or other highly disciplined career fields. Students selected from the
program demonstrate an ability and interest in professional careers such as architecture, business, engineering
and science. Consultant will manage the program and advance funds for all students interns’ and team leaders’
salaries and program enrichment activities. ‘

B. Explain why this service is necessary and the consequence of denial: .
This service is necessary to ensurevthat the program is administered efficiently with the essential goal of
enriching the lives and providing opportunities to high school and college bound students. Denial of this service
could result in the cancellation of the program which could affect the objective of this program which is to
motivate students to strive for excellence, develop good working behaviors and complete their studies to

- enhance their future employment opportunities.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
This service was provided in the past by the Department of Public Works.

- D. Will the contract(s) be renewed?
Yes.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing
PSC by another five years, please explain why.

not applicable

2. Reason(s) for the Re
A. Indicate all that apply (be specific and attach any relevant supportmg documents):

{2 Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

http://_apps.sfgov.org/pscprint/nodepscinitform.php[2/25/2016 10:20:44 AM] — 40-



B. Explain the qualifying circumstances:
This specialized service is an intermittent position for an eight (8) week summer program that requires a
multi-disciplined organization to recruit students, evaluate their performance, provide mentoring match-ups,
training workshops and enrichment activities and prOVIde for advance funding for the program to pay
student salaries and other program expenses.

3. Description of Required Skills/Expertise ,
A. Specify required skills and/or expertise: Knowledge and expertise in the management of youth programs,
mentoring for student, and managing funds such as payroll administration, program expehses and monthly
invoices for minors hired for seasonal internship.

B. Which, if any, civil service class{es) normally perfornﬁ(s) this work? none
C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: No.

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City? .

None. This specialized service is an intermittent position for an eight (8) week summer program that requires a
multi- disciplin’ed organization to recruit students, evaluate their performance, provide mentoring match—upé
training: workshops and enrichment activities and provide for advance fundmg for the program to pay student
salaries and other program expenses.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.-

~ Civil services classes are not applicable because this specialized service is an intermittent position for an
eight (8) week summer program that requires a multi-disciplined organization to recruit students, evaluate
their performance, provide mentoring match-ups, training workshops and enrichment activities and provide
for advance funding for the program to pay student salaries and other program expenses.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform.this work? Explain. No. It would not be practical to adopt a new civil
service class because the program is seasonal and the scope of work is limited.

6. Additional Infgrmatlon
~ A. Will the contractor directly supervise City and County employee? If so, please include an explanation.
No. ' .

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.

C. Are there legal mandates requiring the use of contractual services?
No.

http://apps.sfgov.org/pscprint/nodepscinitform.php[2/25/2016 10:20:44 AM] -41-



D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No. v

E. Has a board or commission determined that contracting is the most effective way to provide this service?
If so, please explain and include a copy of the board or commission action.
No. '

~F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain. ' ' ‘
No.

7. Union Notification: On 03/11/2015, the Department notified the following employee organizations of this
PSC/RFP request: '
all unions were notified

4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
"FORM IS COMPLETE AND ACCURATE: ‘ '

Name: Shamica Jackson =~ Phone: 415-554-0727  Email: Slackson@sfwater.org

Address: 525 Goldent Gate Avenue, 8th Floor San Francisco, CA 94102

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#.47498 - 14/15
DHR Analysis/Recommendation: action date: 04/20/2015

Commission Approval Required Approved by Civil Service Commission -
04/20/2015 DHR Approved for 04/20/2015

http://apps..sfgov.org/pscprint/nodepscinitform.php[Z/Z5/2016 10:20:44 AM] -42-



PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1)

Départment: GENERAL SERVICES AGENCY - CITY ADMIN - ADM Dept. Code: ADM
Type of Request: ' Alnitial DModification of an existing PSC (PSC # )
Type of Approval: Oexpedited ARegular DAnnual [(JContinuing 1 {Omit Posting)

Type of Service: Seismic Safety Consulting Services

Funding Source: Capital Planning & Resilience Budget PSC Duration: 3 years 30 weeks

PSC Amount: - $500,000

1. Description of Work

A. Scope of Work/Services to be Contracted Out:

‘The City is seeking Consultants with proven expertise and experience in one or more multiple facets of
earthquake hazard mitigation incorporated in, or necessary to accomplish the Community Action Plan for
Seismic Safety (CAPSS)/Earthquake Safety Implementation Program (ESIP) and Tall Buildings Safety
Strategy work plan. Tasks may have a particular focus on development of a non-ductile concrete and/or
steel building retrofit program and associated standards, including initiating studies, performing analysis,
developing standards, making policy recommendations, and assisting as needed in seismic engineering
consulting to guide the development of a non-ductile concrete and/or steel building retrofit program and
associated standards. : ‘

B. Explain why this service is necessary and the consequence of denial:
The United States Geological Survey (USGS) predicts there is a 72% chance of a magnitude 6.7 or greater
earthquake occurring in the Bay Area before 2042. The Earthquake Safety Implementation Program is a
30-year, 50-task strategy to improve the seismic performance of privately owned buildings in San
Francisco. This service is necessary to access world leading experts in seismic engineering and related

“expertise. Consequences of denial would be ignoring the imminent threat of an expected and overdue
earthquake, which could potential result in several billion dollars of damage to both public and private
buildings. A recent study by the Federal Emergency Management Agency (FEMA) Multi-hazard Mitigation
Council reports that each dollar spent on mitigation saves an average of four dollars.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous
PSC; attach copy of the most recently approved PSC.
This service has never been provided to the City in the past. The original CAPSS study was performed
under PSC 3116-99/00 and follow on ESIP tasks were performed under PSC 4080-12/13. This contract
will address new ESIP tasks that have not yet been completed and tasks identified in the Tall Buildings
Safety Strategy. = -

D. Will the contract(s) be renewed?
No.

E. fthisisa l;equest for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why. :
not applicable

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):
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{4 Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

B. Explain the qualifying circumstances:
City employees do not have the skills, expertise and knowledge required for this limited term project.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Technical anaIySIS and policy development as well as
program research and support, such as the implementation of new technical standards used to
analyze existing structures in seismic events, estimating the costs and benefits of various retrofit
schemes.

B. Which, if any, civil service class(es) normally perform(s) this work? 1823, Senior Administrative
Analyst; 1824, Pr Administrative Analyst; 5218, Structural Engineer; 5219, Senior Strucutral
Engineer; ‘

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No.

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City? '

These resources are not available within the City. Aspects of the tasks may be performed by various levels of
structural engineers and plan reviewers, such as 5218 Structural Engineer and 5219 Senior Structural
Engineer and Analysts such as 1823 Senior Administrative Analyst and 1824 Principal Resilience Analyst. Part
of the focus of the work will focus on private housmg, a buﬂdmg type not usually addressed by City
engineers.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
_ Civil service classes have the specialized knowledge and skills needed to perform this work This
information is rapidly changing and advancing.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. No. This is a limited term, one time
project. These skills are not likely to be needed after this project.

6. Additional Information
A. Wil the contractor directly supervise City and County employee? If so, please include an
explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,

explain why not.
No. Knowledge transfer will be a component of this project, however no training will take place under
this contract.

C.- Are there legal mandates requiring the use of contractual services?
No.

-4 4—



D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
- explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action. :
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 10/07/2019, the Department notified the following employee organizations of
this PSC/RFP request: :
Architect & Engineers, Local 21

2 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Joan Lubafnersky Phone: 4155544859 Email: joan.lubamersky@sfgov.org

Address: One Carlton B. GvodIett Place, Room 362 San Francisco, CA 54102
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH# 47472 - 19/20
DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required
DHR Approved for 12/16/2019
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‘Lubamersky, Joan (ADM)

From: : dhr-psccoordinator@sfgov.org on behalf of jéan.lubamersky@sfgov.org
Sent: Monday, October 07, 2019 10:07 PM '
To: 'Lubamersky, Joan (ADM); ecassidy@ifpte21.com; WendyWong26@yahoo.com;

wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org;
kpage@ifpte21.org; eerbach@ifpte21.org; pkim@ifpte21.org; '

L21PSCReview@ifpte21.org; Lubamersky, Joan (ADM); DHR-PSCCoordinator, DHR (HRD)- .

Subject: Receipt of Notice for new PCS over $100K PSC # 47472 - 19/20
Follow Up Flag: Flag for follow up
. Flag Status: Flagged

RECEIPT for Union Notification for PSC 4747'2 -19/20 mdre than $100k

The GENERAL SERVICES AGENCY - CITY ADMIN -- ADM has submitted a request for a Personal Services Contract (PSC)
47472 - 19/20 for $500,000 for Initial Request services for the period 12/01/2019 — 06/30/2023. Notification of 30 days
* days for SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/14054 For union notification, please see the TO: field of the email to verify
receipt. If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and -
verify the list of unions and emails. EDIT the document again, change the state back START UNION NOTIFICATION and
" SAVE. You should receive the email with all unions to the TO: field as intended ' : '
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Page 1 ot 3

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: GENERAL SERVICES AGENCY - CITY ADMIN . Dept Code: ADM
Type of | Oinitial [AModification of an existing PSC (PSC # 4080 12/13)
Request: _

Type of CExpedited  Regular - - [lAnnual - OContinuing L1 (Omit
Approval: Posting)

Type of Service: Selsmlc safety consulting services

Funding Source: Earthguake Safety Budget

PSC Original Approved Amount: $1,000,000 PSC Original Approved Duration: 07/01/13 -
: - 07/01/17.(4 years 1 day)

PSC Mod#1 Amount: S_' 325,000 PSC Mod#1 Duration: 07/02/17-07/01/19 (2 years)

PSC Mod#2 Amount: no amount added PSC Mod#2 Duration: 07/01/19-07/31/19 (4 weeks 2
- days) '

PSC Cumulative Amount Proposed: $1,325,000 PSC Cumulative Duration Proposed: 6 years 4 weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

The City is seeking Consultants with proven expertise and experiénce in one or more of the multiple
facets of earthquake hazard mitigation incorporated in, or necessary to accomplish, the Commumty
Action Plan for Seismic Safety (CAPSS) Earthquake Safety Implementation Program work plan. This
will include the implementing the mandatory soft story retrofit ordinance by training city staff to
implement cutting edge technical standards that have recently been published, assist in as needed
seismic engineering consultation and developing future standards for seismic performances of
various occupancies’ such as pnvate schools. .

B. Explain why this service is necessary and the consequence of denial:
This process allows the City to tap world leading professionals in this area of expertise. Consequences
of denial would be ignoring the imminent threat of an expected and overdue seismic event which
could potentially result in several billion dollars of damage to both public and private buildings. A
recent study by the Federal Emergency Management Agency (FEMA) Multi-hazard Mitigation Council
shows “that each dollar spent on mitigation saves an average of four dollars

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC. ’
By contract '

D. Will the contract(s) be renewed?
‘Unknown

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an

existing PSC by another five years, please explain why:
We request one additional month to complete some work remaining.

http://10.250.40.91/dhrdrupalsave/themes/acquia/ acquia_erLiI.ng/;o'demodform.php 11/22/2019



Page 2 of 3

2. Reason(s) for the Réquest
A. Display all that apply

{4 Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

Explain the qualifying circumstances:
A wide variety of skills are required to perform tasks requrred including multiple engineering
specialities at a high level, seismology, geotechmcal and finance cost/benefit assessments.

B. Reason for the request for modification:
To add one month to duration

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Technical and policy development as well as program
research and support such as the implementation of new technical standards used to model
existing structures in seismic events, researching the socio-economic impacts of seismic upgrades
on economically disadvantaged resrdents and development of Neighborhood Support Centers
throughout San Francisco.

B. Which, if any, civil service class(es) normally perform(s) this work? 5214, Building Plans
Engineer; 5218, Structural Engineer; 5219, Senior Strucutral Engineer; 6331, Building Inspector;

C.. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,

" explain: To be determined. In some cases demonstration laboratories may be used such as

“shake tables” which simulate a seismic event. The laboratories would be used by consultants for
their research would not be provided to the City.

4. If applicable, what efforts has the department made to obtain these services through available
resources within the'Citv?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
No civil service classes have the specialized knowledge base and Skl”S of the leading earthquake
professionals required for this work. This lnformatlon is rapidly changing and advancing and can
only be done by outside contract by these specialists and managed by ESIP staff within the city.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No. Thisis a 5 year project and
these skills will likely not be needed after this consulting period. Additionally, the specialized skills
required will change during the different phases of the project.

6. Additional Information
A. Wil the contractor d:rectly supervise City and County employee? If so, please include an .
explanation.
No.

' -50-
http://10.250.40.91/dhrdrupalsave/themes/acquia/acquia_marina/nodemodform.php A 11/22/2019



‘Page 3 of 3

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not. :

Training will consist of teaching new technical standards to the Department of Building Inspection
IDBI) plan check and inspection staff. Largely DBI will be tasked with the plan review and physical
inspection of new mandatory seismic upgrades and currently they have not been trained to.
review these projects using the new FEMA adopted standards. Approximately 80 employees
would learn these new standards. They would be typically be DBI plan check staff such as
structural engineer classes 5214, 5218 and 5219 and building inspector classes such as 6331,
6333 and 6334

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No. '

E. Hasa board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action. '
No. .

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
The current contractor will continue their seismic sfety work

7. Union Notification: On 06/26/19, the Department notified the following employee organizations of
this PSC/RFP request: : '
Architect & Engineers, Local 21;

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Joan Lubamersky ~ Phone: 4155544859  Email: joan.lubamersky@sfgov.org -

Address: One Dr. Carlton B. Goodlett Place Room 362, San Francisco, CA 94102

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 4080 12/13 . »
DHR Analysis/Recommendation: _ 08/05/2019

Commission Approval Required Approved by Civil Service Commission
08/05/2019 DHR Approved for 08/05/2019

http://10.250.40.91/dhrdrupalsave/themes/acquia/ acquiabmarina/nodembdform.php 11/22/2019



PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Depariment: HUMAN RESOURCES -- HRD ' Dept. Code: HRD
Type of Request: . HAinitial CModification of an existing PSC (PSC # )
Type of Approval: ClExpedited  ARegular - DAnnual CContinuing [ (Omit Poéting)

Type of Service: Test Materials

Funding Source: General Fund :
PSC Amount: $150,000 _ PSC Est. Start Date: 12/01/2019 PSC Est. End Date 06/30/2023

1. Description of Work .
A. Scope of Work/Services to be Contracted Out:
Provide valid test exam materials. Contractor will score candidate responses to the test.

B. Explain why this service is necessary and the consequence of denial: ‘
This service is necessary because Sheriff Department has requested to assess.emotional intelligence. The
contractor will provide valid proprietary test materials and will score the candidate responses.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
Yes.

D. Will the contract(s) be renewed?
To be determined.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an existing
PSC by another five years, please explain why. '
not applicable

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

{A Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

B. Explain the qualifying circumstances:.
There will be no formalized training. However, there will be a transfer of knowledge with regard to current

best practices through working with the consultant.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Contractor must have a validated test for measuring emotional
intelligence in a custody environment, and must have expert experience in psychometrlcs and statistical
analysis, and experience providing depositions and testifying as an expert witness in State and Federal
courts in defense of the test materials.

B. Which, if any, civil service class(es) normally perform(s) this work? 1241, Personnel Analyst; 1244, Senior
Personnel Analyst; 1246, Principal Personnel Analyst; 0931, Manager lll; 1241, Human Resources
Analyst; 1244, Senior Human Resources Analyst; 1246, Principal Human Resouices Analyst;
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C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: No .

4. If applicable, what efforts has the department made to obtain these services through available resources

within the City?
The City does not have a validated test to measure emotional intelligence in a custody environment.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
Civil service classes are not applicable because staff do not have the credentials to provide expert

testimony in court. Also, the vendor will be providing proprietary materials.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. It would not be practical to adopt a new civil service
class because human resource analysts perform the majority of tasks related to development and
administration of the selection process. '

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an explanation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain.what that will entail; if not, explain why not.
No. There will be no formalized training. However, there will be a transfer of knowledge with regard to
current best practices through working with the consultant.

C. Are there legal mandates requiring the use of contractual services?
No. '

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement. '
No. ‘

E.  Has a board or commission determined that contracting is the most effective way to provide this service?
If so, please explain and include a copy of the board or commission action.- '
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 10/22/2019, the Department notified the followmg employee organizations of this

PSC/RFP request:
Architect & Engineers, Local 21; Management & Superv Local 21; Mumc:pal Executive Assoaatlon Prof & Tech

Eng, Local 21; Professional & Tech Engrs, Local-21; Professmnal & Tech Engrs, SFAPP

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: lan Hart. Phone: 415-557-4912  Email: lan.Hart@sfgov.org

Address: 1 South Van Ness Ave., 4th Floor San Francisco, CA 94103

*************************************************************************************

FOR DEPARTMENT.OF HUMAN RESOURCES USE

PSC# 45183 - 15/20
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DHR Analysis/Recommendation: Civil Service Commission Action: -

Commission Approval Required
DHR Approved for 12/56/2019
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“Receipt of Union Notification(s) -
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Choi, Suzanne (HRD)

From:
Sent:
To: -

Subj'ect:

dhr-psccoordinator@sfgov.org on behalf of lan.Hart@sfgov.org

~ Tuesday, October 22, 2019 9:57 AM

Hart, lan (HRD); amakayan@ifpte21.org; camaguey@sfmea.com (contact);
Christina@sfmea.com; staff@sfmea.com; ecassidy@ifpte21.com; WendyWong26
@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org;
kschumacher@ifpte21.org; kpage@ifpte21.org; eerbach@ifpte21.org;
pkim@ifpte21.org; L21PSCReview@ifpte21.org; Choi, Suzanne (HRD); DHR-
PSCCoordinator, DHR (HRD)

Receipt of Notice for new PCS over $100K PSC # 45183 - 19/20

RECEIPT for Union Notification for PSC 45183 - 19/20 more than $100k

The HUMAN RESOURCES -- HRD has submitted a request for a Personal Services Contract (PSC) 45183 - 19/20 for
$150,000 for Initial Request services for the period 12/01/2019 - 06/30/2023. Notification of 30 days (60 days for SEIU)

is required.

After Ibgging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/14119 For union notification, please see the TO: field of the email to verify
receipt. If youdo not see all the unions you intended to contact, the PSC Coordinator must change the state back to
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and

- verify the list of unions and emails. EDIT the document again, change the state back START UNION NOTIFICATION and
SAVE. You should receive the email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: TREASURER/TAX COLLECTOR Dept. Code: TTX
Type of Cinitial | A Modification of an existing PSC (PSC # 46550 - 17/18)
Request: ) ]

Type of - OExpedited ~ IARegular ClAnnual CIContinuing 1 (Omit
Approval: : - Posting)

. Type of Service: Delinquent Collection Services

Funding Source: General Fund on medical collection

only

PSC Original Approved Amount: $850,000 PSC Original Approved Duration: 11/01/18 -
01/01/24 (5 years 8 weeks)

PSC Mod#1 Amount: $1,500,000 PSC Mod#1 Duration: no duration added

PSC Cumulative Amount Proposed: $2,350,000 - PSC Cumulative Duration Probosed: 5 years 8 weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

Perform supplemental collection services on delinquent business and medical accounts referred by -
various city departments; also perform credit reporting, skip tracing, and negotiation of payment
plans. Contractor shall receive a maximum of 25% of collected funds as a commission fee. The
amount of commission fees for medical debt collections will not exceed 250K. The remaining 600K
for delinquent business accounts would not be an expense to the City, but instead a commission fee
based on the collected funds. '

B. Explain why this service is necessary and the consequence of denial:
The Bureau of Delinquent Revenue (BDR), the City’s official collection agency, received over 15,000
delinquent accounts per month from various city departments for collection. This amount exceeds
any reasonable workload for the Section on a per Collector basis. If denied, the City will not have the
available resources to pursue debts below a certain value thoroughly and in a timely manner.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
Yes uncer PSC 46550 17/18

D. Will the contract(s) be renewed?
Yes.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why: " '
The work will be on-going as the Bureau of Delinquent Revenue(BDR) anticipates continued
accounts to flow through the section. As BDR receives more accounts, it will become necessary to
outsource the accounts with a value of $10,000 or less in order to keep pace with an increasing
portfolio. The referred accounts have an average age of 5 years for medical debt and 3.5 years for
business debt. PSC# 4049-09/10.

2. Reason(s) for the Request
A. Display all that apply

{A Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
operator). ' ‘
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Explain the quahfymg circumstances:

Accounts assigned to the Bureau of Delinquent Revenue below a certain value exceed the
resources of the section to be thoroughly worked and collected by the prior to the Statute of
Limitations expiring.

B. Reason for the request for modification:

Increasing dollar amount.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: A minimum of 5 years collection experience and work

with public agencies is required. Also, experience with medical and municipal/business tax debt
collection is required. ‘

Wthh if any, civil service class(es) normally - perform( s) thls work? 4308, Senior Collections
Officer;

Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No :

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City? '

Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

6.

A.

Explain why civil service classes are not applicable.
The 4308 CSC Senior Collections Officer currently performs the collections services for other City
departments and the workload amount exceeds limitations.

If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No. Debt collection efforts have
been exhausted on these already aged and low value cases by the CSC 4308 Senior Collection
Officers. The accounts have been gone through extensive skip-tracing, asset research, multiple
collection calls, and received multiple notices and detailed summaries of the debtors' liabilities.
Collection rate of return on these types of accounts remains at less than 2%.

Additional Information

A.

Will the contractor directly supervise City and County employee? If so, please include an
explanation.
No.

Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not. ‘

The contractor will be working on their own systems. City employees will not be working on
accounts assigned to the contractors or on their system.

Are there legal mandates requiring the use of contractual services?
No.

Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and inciude an excerpt or copy of any such applicable requirement.
No.

Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
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No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
Yes, under PSC 46550-17/18, we are using the same contractor

7. Union Notification: On 09/12/19, the Department notified the following employee organizations of
this PSC/RFP request:
SEIU 1021 Miscellaneous;

7 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Kimmie Wu  Phone: 415~554—4513 Email: Kimmie.wu@sfgov.org

1
Address: 1 Dr. Carlton B. Goodlett Place, Room 140, San Francisco, CA 94102

*********************************************************************************,****

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 46550 - 17/18 ‘

DHR AnaIysis/Recommendatidn: Civil Service Commission Action:
Commission Approval Required

DHR Approved for 12/16/2019
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From: dhr-psccoordinator@sfaov.org on behalf of Kimmie.wu@sfgov.org

To: Wu, Kimmie (TTX); Ricardo.lopez@sfqgov.ora; Basconillo, Katherine (PUC); pcamarillo_seiu@sbeglobal.net;
Wendy.Frigillana@seiu1021.0rg; pscreview@seiu1021.0rq; ted.zarzecki@seiu1021.net;
davidmkersten@amail.com; ablood@dirseju.org; xiumin i@seiu1021.0rg; Poon, Sin Yee (HSA); )
david.canham@seiu1021.0rg; jtannerg40@aol.comy; Wentworth, Amanda.(TTX); DHR-PSCCaordinator, DHR

(HRD)
Subject: Receipt of Modification Request to PSC # 46550 - 17/18 - MODIFICATIONS
Date: Thursday, September 12{ 2019 3:55:36 PM

PSC RECEIPT of Modification notification sent to Unions and DHR

The TREASURER/TAX COLLECTOR -- TTX has submitted a modification request for a
Personal Services Contract (PSC) for $1,500,000 for services for the period

January 1, 2024 — January 1, 2024. For all Modification requests, there is

a

7-Day noticed to the union(s) prior to DHR Review.

If SEIUis one of the unions that represents the classes you identified in

the ' v

initial PSC and the-cumulative amount of the request is over $100,000, there
is '

a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfeov.org/dhrdrupal/node/13964

Email sent to the following addresses: jtanner940@aol.com ’ ‘
david.canham@seiu1021.org Sin.Yee Poon@sfgov.org xiumin.li@gseiul021.org
ablood@cirseiu.org davidmkersten@gmail.com ted.zarzecki@seiul021.net
pscreview@seiul021.org Wendy Frigillana@seiul021.org
pcamarillo_seiu@sbcglobal.net Kbasconcillo@sfwater.org
Ricardo.lopez@sfgov.org
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: TREASURER/TAX COLLECTOR -- TTX Dept. Code: TTX
Type of Request: Ainitial [IModification of an existing PSC (PSC # )

Type of Approval: CExpedited - ¥ARegular ClAnnual [JContinuing (1 (Omit Posting)

Type of Service: Delinguent Collection Services

Funding Source: General Fund on medical collection only
PSC Amount: $850,000 PSC Est. Start Date: 11/01/2018 PSCEst. End Date 01/01/2024

1. Description of Work
A. Scope of Work/Services to be Contracted Out
Perform supplemental collection services on delinquent business and medical accounts referred by various
city departments; also perform credit reporting, skip tracing, and negotiation of payment plans. Contractor
shall receive a maximum of 25% of collected funds as a commission fee. The amount of commission fees for
medical debt collections will not exceed 250K. The remaining 600K for delinquent business accounts would
not be an expense to the City, but instead a commission fee based on the collected funds.

B. Explam why this service is necessary and the consequence of denial: _
The Bureau of Delinguent Revenue (BDR), the City’s official collection agency, received over 15,000 dehnquent
accounts per month from various city departments for collection. This amount exceeds any reasonable
workload for the Section on a per Collector basis. If denied, the City will not have the available resources to
pursue debts below a certain value thoroughly and in a timely manner. ’

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
PSC 4049 - 09/10.

D. Will the contract(s) be renewed? (
Yes.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing
PSC by another five years, please explain why. , »
The work will be on-going as the Bureau of Delmquent Revenue(BDR) anticipates continued accounts to
- flow through the section. As BDR receives more accounts, it will become necessary to outsource the _
accounts with a'value of $10,000 or less in order to keep pace with an increasing portfolio. The referred
" accounts have an average age of 5 years for medical debt and 3.5 years for business debt. PSC# 4049-
09/10.

2. Reason(s) for th.e Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

[A Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
operator).

B. Explain the qualifying circumstances: :
Accounts assigned to the Bureau of Delinquent Revenue below a certain value exceed the resources of the
section to be thoroughly worked and collected by the prior to the Statute of Limitations expiring.
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Page 2 of 3

3. Description of Required Skills/Expertise
_A. Specify required skills and/or expertise: A minimum of 5 years collection experience and work with public
agencies is required, Also, experience with medical and municipal/business tax debt collection is required.

B. Which, if any, civil service class(es) normally perform(s) this work? = 4308, Senior Collections Officer;

" C. Will contractor brovide facilities and/or equipment not currently possessed by the City? ifso, explain: No

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City? »

The Bureau of Delinquent Revenue is the City’s collection agency. The accounts that will be referred to the
Outside Collection Agehcieé will have been already assigned to BDR and worked by the staff prioritizing the type
of debt and dollar amount.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
The 4308 CSC Senior Collections Officer currently performs the collections services for other City
departments and the workload amount exceeds limitations. '

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. No. Debt collection efforts have been exhausted on
these already aged and low value cases by the CSC 4308 Senior Collection Officers. The accounts have
been gone through extensive skip-tracing, asset research, multiple collection calls, and received multiple

 notices and detailed summaries of the debtors' liabilities. Collection rate of return on these types of
accounts remains at less than 2%.

6. Additional Information
A. Wil the contractor directly supervise City and County employee? If so, please include an explanation.
No. )

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. The contractor will be working on their own systems. City employees will not be working on accounts
assigned to the contractors or on their system. '

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement. :
No.

E. Has a board or commission determined that contracting is the most effective way to provnde thls service?
If so, please explain and include a copy of the board or commission action.
No. :

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 09/06/2017, the Department notified the following employee organizations of this -
PSC/RFP request:
SEIU 1021 Miscellaneous
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Page 3 of 3

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Kimmie Wu  Phone: 415-554-4513  Email: Kimmie.wu@sfgov.org

Address: 1 Dr. Carlton B. Goodlett Place, Room 140 San Francisco, CA 94102

****************‘*********************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 46550 - 17/18 : )

DHR Analysis/Recommendation: ‘ action date: 12/18/2017
Commission Approval Required ‘ Approved by Civil Service Commission
12/18/2017 DHR Approved for 12/18/2017 :

— 6 6 — .
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC HEALTH ' : Dept. Code: DPH,
 Type of DOlinitial AModification of an existing PSC (PSC # 41338 - 13/14)
Request: : :
Typeof . JExpedited {ARegular COAnnual CIContinuing O (Omit
Approval: Posting)

Type of Service: Third Party Pharmacv Admlnlstrator/34OB Drug Pricing Program

Funding Source: General Fund

- PSC Original Approved Amount: $21,000,000 PSC Original Approved Duration: 07/01/14-

' 06/30/19 (5 vears)
.
PSC Mod#1 Amount: $4,600,000 PSC Mod#l Duration: 11/01/15- 12/30/20 1 year 26
weeks)
PSC Mod#2 Amount: no amount added A PSC Mod#2 Duration: 07/01/16-06/30/21 (25 weeks
‘ 6 days)
PSC Mod#3 Amount: $28,800,000 PSC Mod#3 Duration: 07/01/21-06/30/26 (5 years 1
day) :

PSC Cumulative Amount Proposed: $54,400,000 PSC Cumulative Duration Proposed: 12 years 2 days

1. Description of Work

A. Scope of Work/Serwces to be Contracted Out:

Services will include Third Party Pharmacy Adjudication (TPA) of claims and 340B Drug Pricing Program
services for the Department of Public Health’s (DPH’s) integrated service delivery division, the San
Francisco Health Network (SFHN). The SFHN provides health care services to San Francsico residents
who are not eligible for and/or do not have third party coverage for outpatient medication such as
Medi-Cal or private insurance, including members of the San Francisco Health Plan (SFHP). TPA
services will include verifying patient and provider eligibility status and adjudicate online claims 24/7.
The 340B Drug Pricing Program requires drug manufacturers to provide outpatient drugs to eligible
health care organizations at significantly reduced prices. 340B Program services will include inventory
management, outpatient prescription claims adjudication services, and 3408 contract pharmacy
network management. '

B. Explain why this service is necessary and the consequence of denial:
The San Francisco Health Network (SFHN), comprised of San Francisco General Hospltal (SFGH), DPH's
primary and specialty care clinics on the SFGH campus, and 13 primary care clinics, provides health
care services to San Francisco residents, regardless of their medical insurance status, including
prescription benefits resulting in more than 350,000 prescriptions each year. Denial of this request will
likely result in severe delays in providing care and corresponding severe negative effects on the health
San Francisco residents, as well as lack of compliance with federal and hospltal regulatory standards
and reduced revenue.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous

PSC, attach copy of the most recently approved PSC.
Yes.
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D. Will the contract(s) be renewed?
Yes.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:
Duration extension is 5 years, to exercise remaining options in contract as stated in Request For
Proposals (RFP) under which the contract was awarded, and as approved by the Board of
Supervisors. Before the end of the full contract term (with all options exercised), in order to enable
continuation of services, the Department expects to solicit these services with a new RFP and at
that time to also request approval for a new PSC.

2. Reason(s) for the Request
A. Display all that apply

A Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
operator). '

Explain the qualifying circumstances: ~
The City does not have the needed information systems (which are propnetary) administrative
and clinical resources throughout the City to to provide 24/7 adjudication and dispensing in the
community. '

B. Reason for the request for modification:’ :
To extend the duration by 5 years with a corresponding increase in amount, in order to exercise
the remaining options in the contract. .

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Ability to provide services noted above, including
inventory management, outpatient prescription claims adjudication and contract pharmacy
network management; upload patient eligibility data, identify when drugs may be replenished with
340B drug purchases, adjudicate claims at network pharmames for eligible patients written by
eligible providers for drugs on the SFHP Drug Formulary, and operate a network of retail
community pharmacies located within the city of San Francisco.

B. Which, if any, civil service class(es) normally perform(s) this work? 2450, Pharmacist; 2454,
Clinical Pharmacist; ‘ ' ,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes. Contractor will have an established pharmacy network in San Francisco, and services
must be provided through an accessible network of participating retail pharmacies in the
community.

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
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6.

DPH already utilizes applicable Civil Service classes to provide pharmacy services during accessible
hours at SFGH, Laguna Honda Hospital, Jail Health Services and DPH clinics. Additional services are
needed which include online 24/7 claims adjudication and dispensing at retail pharmacies.
Allowing clients to use existing community resources not only increases the likelihood of
medication adherence, but it also plays a part in reducing stigma often faced by mental health
clients.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to

adopt a new civil service class to perform this work? Explain: No. If the City were to operate the
extensive network of community pharmacies needed, the classifications noted in question 3B
above would likely be the key classifications needed.

Additional |nformat|on

A

Will the contractor d|rectly superwse City and County employee? If so, please include an
explanation.
No.

Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explam why not.

The purpose of these services is to adjudicate claims and 340B Drug Pncmg Program services.

- Training will be provided to staff as needed to use these services ef‘fectiv_ely

Are there legal mandates requiring the use of contractual services?
No.

Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No.

Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No.

Will the proposed work be completed bya contractor that has a current PSC contract with your
department?: If so, please explain.
Walgreens Co.

7. Union Notification: On 09/13/19, the Department notified the following employee organizations of |
this PSC/RFP request:
SEIU 1021 Miscellaneous;

{A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Jacquie Hale  Phone: (415) 554-2609 Email: jacquie.hale@sfdph.org

Address: 101 Grove Street, Room 307, San Francisco, CA 94102

*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
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PSC# 41338 -13/14

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required
DHR Approved for 12/16/2019
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Hale, Jacquie (DPH)

From: dhr-psccoordinator@sfgov.org on behalf of jacquie hale@sfdph.org

Sent: ' Friday, September 13, 2019 10:50 AM
To: ) Hale, Jacquie (DPH); Ricardo.lopez@sfgov.org; Basconcnllo Katherine (PUC);

pcamarillo_seiu@sbcglobal.net; Wendy.Frigillana@seiul021.org; |
pscreview@seiul021.org; ted.zarzecki@seiul021.net; davidmkersten@gmail.com;
ablood@cirseiu.org; xiumin.li@seiu1021.org; Poon, Sin Yee (HSA);
, david.canham@seiu1021.org; jtanner940@aol.com; DHR-PSCCoordinator, DHR (HRD)
Subject: Receipt of Modification Request to PSC # 41338 - 13/14 - MODIFICATIONS

PSC RECEIPT of Modification notiﬁcationvsent to Unions and DHR

The PUBLIC HEALTH - DPH has submitted a modification request for a Personal Services Contract (PSC) for $28,800,000
forservices for the period July 1,

2021 _

- —lune 30, 2026. Forall Modlﬁcatlon requests, there i is a 7-Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:
http://apps.sfgov.org/dhrdrupal/node/5714

Email sent to the following addresses: jtanner940@aol.com david.canham@seiu1021.org Sin.Yee.Poon@sfgov.org
xiumin.li@seiu1021.org ablood@cirseiu.org davidmkersten@gmail.com ted.zarzecki@seiu1021.net
pscreview@seiu1021.org Wendy.Frigillana@seiu1021.org pcamarillo_seiu@sbcglobal.net Kbasconc:llo@sfwater org
Ricardo.lopez@sfgov.org
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: PUBLIC HEALTH . Dept. Code: ‘DPH
Type of - Oinitial PAModification of an existing PSC (PSC # 41338 - 13/14)
Request: :

Type of ClExpedited {ARegular ClAnnual ~ [Continuing O (Omit
Approval: Posting)

Type of Service: Third Party Pharmacy Administrator/340B Drug Pricing Program

Funding Source: General Fund

PSC Original Approved Amount: §21,OOOIIOOO * PSC Original Approved Duration: 07/01/14 -
‘06/30/189 (5 years)

.PSC Mod#1 Amount: $4,600,000 : PSC Mod#1 Duration: 11/01/15-12/30/20 (1 year 26
weeks) »

PSC Mod#2 Amount: no amount added PSC Mod#2 Duration: 07/01/16-06/30/21 (25 weeks
6 days)

~ PSC Cumulative Amount Proposed: $25,600,000 PSC Cumulative Duration Proposed: 7 years 1 day

1. Description of Work _
A. Scope of Work/Services to be Contracted Out: : _
Services will include Third Party Pharmacy Adjudication (TPA) of claims and 340B Drug Pricing Program
~ services for the Department of Public Health’s (DPH’s) integrated service delivery division, the San
Francisco Health Network (SFHN). The SFHN provides health care services to San Francsico residents
who are not eligible for and/or do not have third party coverage for outpatient medication such as
Medi-Cal or private insurance, including members of the San Francisco Health Plan (SFHP). TPA
services will include verifying patient and provider eligibility status and adjudicate online claims 24/7.
The 340B Drug Pricing Program requires drug manufacturers to provide outpatient drugs to eligible
health care organizations at significantly reduced prices. 3408 Program services will include inventory
management, outpatient preséription claims adjudication services, and 340B contract pharmacy
network management. '

B. Explain why this service is necessary and the consequence of denial:
The San Francisco Health Network (SFHN), comprised of San Francisco General Hospital (SFGH), DPH'’s
primary and specialty care clinics on the SFGH campus, and 13 primary care clinics, provides health
care services to San Francisco residents, regardless of their medical insurance status, including
prescription benefits resulting in more than 350,000 prescriptions each year. Denial of this request will
likely result in severe delays in providing care and corresponding severe negative effects on the health
San Francisco residents, as well as lack of compliance with federal and hospital regulatory standards
and reduced revenue. ’

C. Has this service been provided in the past? If so, how? If the service was provided under a previous
PSC, attach copy of the most recently approved PSC.
2010-08/09 .
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D. Will the contract(s) be renewed?
Yes.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:
Please see attachment.

2. Reason(s) for the Request
~ A. Display all that apply

{2 Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
operator). ' ‘

Explain the qualifying circumstances:
The City does not have the needed information systems (which are proprietary), administrative
and clinical resources throughout the City to to provide 24/7 adjudication and dispensing in the
community. ‘

B. Reason for the request for modification:
To extend duration to correspond to DPH's contract with Walgreen's Co. to administer
DPH's/SFGH's 340B Drug Pricing Program, a federal program which requires drug manufacturers to
provide outpatient drugs to eligible health care organizations at significantly reduced prices.

3. Description of Required Skills/Expertise :

" A. Specify required skills and/or expertise: Ability to provide‘services noted above, including
inventory management, outpatient prescription claims adjudication and contract pharmacy
network management, upload patient eligibility data, identify when drugs may be replenished with
340B drug purchases, adjudicate claims at network pharmacies for eligible patients written by
eligible providers for drugs on the SFHP Drug Formulary, and operate a network of retail
community pharmacies located within the city of San Francisco. ' ‘

B. Which, if any, civil service class(es) normally perform(s) this work? 2450, Pharmacist; 2454,
Clinical Pharmacist; '

~ C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes. Contractor will have an established pharmacy network in San Francisco, and services
must be provided through an accessible network of participating retail pharmacies in the
community.

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
DPH already utilizes applicable Civil Service classes to provide pharmacy services during accessible
hours at SFGH, Laguna Honda Hospital, Jail Health Services and DPH clinics. Additional services are
needed which include online 24/7 claims adjudication and dispensing at retail pharmacies.
Allowing clients' to use existing community resources not only increases the likelihood of

. —-75-
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medication adherence, but it also plays a part in reducing stigma often faced by mental health
clients. ' ’

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain: No. If the City were to operate the
extensive network of community pharmacies needed, the classifications noted 'in question 3B
above would likely be the key classifications needed.

6. Additional Information
A. Will the contractor directly supervnse City and County employee? If so, please include an
explanation.
No. "

B. Will the contractor train City-and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,

explain why not.
The purpose of these services is to adjudicate claims and 340B Drug Pricing Program services.
Training will be provided to staff as needed to use these services effectively.

C. Arethere legal mandates requiring the use of contractual services?
No. : A

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No. '

E. Has a board or commission determmed that contractmg is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain. '
No.

7. Union Notification: On 05/13/16, the Department notified the following employee organizations of
this PSC/RFP request: ‘
SEIU 1021 Miscellaneous;

. {4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Jacquie Hale  Phone: (415) 554-2609 Email; jacquie.hale@sfdph.org

Address: 101 Grove Streef, Room 307, San Francisco, CA 94102

*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 41338 - 13/14

DHR Analysis/Recommendation:
Commission Approval Not Required
Approved by DHR on 07/14/2016
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: PUBLIC HEALTH Dept. Code: DPH
Type of Mnitial PModification of an existing PSC (PSC # 41338 - 13/14)
Request: o : '

Type of COExpedited ARegular ClAnnual continuing O (Omit
Approval: ' ‘ Posting)

Type of Service: Third Party Pharmacy Administrator/340B Drug Pricing Program

Funding Source: General Fund

PSC Original Approved Amount: $21,000,000 PSC Original Approved Duration: 07/01/14 -
' 06/30/19 (5 years)

PSC Mod#1 Amount: $4,600,000 PSC Mod#1 Duration: 11/01/15-12/30/20 (1 véar 26
' weeks)
PSC Cumulative Amount Proposed: $25,600,000 PSC Cumulative Duration Proposed: 6 years 26
' weeks :

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

Services will include Third Party Pharmacy Adjudication (TPA) of claims and 340B Drug Pricing Program
services for the Department of Public Health’s (DPH’s) integrated service delivery division, the San
Francisco Health Network (SFHN). The SFHN provides health care servicesto San Francsico residents
who are not eligible forand/or do not have third party coverage for outpatient medication such as
Medi-Cal or private insurance, mcludmg members of the San Francisco Health Plan (SFHP). TPA
services will include verifying patient and provider eligibility status and adjudicate online claims 24/7.
The 340B Drug Pricing Program requires drug manufacturers to provide outpatient drugs to eligible
health care organizations at significantly reduced prices. 340B Program services will include inventory
management, outpatient prescription claims adjudication services, and 340B contract pharmacy
network management. ‘ ' ‘

B. Explain why this service is necessary and the consequence of denial:

" The San Francisco Health Network (SFHN) comprised of San Francisco General Hospital (SFGH) DPH 3
primary and specialty care clinics on the SFGH campus, and 13 primary care clinics, provides health
care services to San Francisco residents, regardless of their medical insurance status, including
prescription beneﬂts resulting in more than 350,000 prescriptions each year. Denial of this request will
likely result in severe delays in providing care and corresponding severe negative effects on the health
San Francisco residents, as well as lack of compliance with federal and hospltal regulatory standards
and reduced revenue. '

C. Has this service been provided in the past? If so, how? If the service was provided under a previous
PSC, attach copy of the most recently approved PSC. -
201.0-08/09

D. Will the contract(s) be renewed?
Yes. ‘

http://apps. sfgov.org/ps‘cprint/nodem'bli_fGrm.php - - 12/3/2015
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E. If thisis a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:
Please see attachment.

2. Reason(s) for the Request
A. Display all that apply

{4 Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
operator). '

Explain the qualifying circumstances:
The City does not have the needed information systems (which are proprietary), administrative
and clinical resources throughout the City to to provide 24/7 adjudication and dispensing i in the
community.

B. Reason for the request for. modlflcatlon
To extend duration and increase amount to correspond to DPH's contract W|th Walgreen s Co to
administer DPH's/SFGH's 340B Drug Pricing Program, a federal program which requires drug
manufacturers to provide outpatient drugs to eligible health care organizations at SIgmflcantIy
-reduced prices.

3. Description of Required Skills/Expertise o
A. Speufy required skills- and/or expertise: Ability to provide' services noted above, including
inventory management, outpatient prescription claims adjudication and contract pharmacy
network management, upload patient eligibility data, identify when drugs may be replenished with
340B drug purchases, adjudicate claims at network pharmacies for eligible patients written by
eligible providers for drugs on the SFHP Drug Formulary, and operate a network of -retail
community pharmacies located within the city of San Francisco.

B. WhICh if any, civil service class(es) normally perform( s) this work? 2450, Pharmacist; 2454,
Clinical Pharmacist;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes. Contractor will have an established pharmacy network in San Francisco, and services
must be provided through an accessible network of participating retail pharmacies in the
community.

4. If applicable, what efforts has the department made to obtain these services 'through available
resources within the City? ' :
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
DPH already utilizes applicable Civil Service classes to provide pharmacy services durmg accessible
hours at SFGH, Laguna Honda Hospital, Jail Health Services and DPH clinics. Additional services are
needed which include online 24/7 claims adjudication and dispensing at retail pharmacies.
Allowing clients to use existing community resources not only increases the likelihood of
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medication adherence, but it also pIayé a part in reducing stigma often faced by mental health
clients. :

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain: No. If the City were to operate the
extensive network of community pharmacies needed, the classifications noted in question 3B
above would likely be the key classifications needed.

6. Additional Information
A. Wil the contractor directly supervise City and County employee? If so, please include an
explanation.
No.

B. Will the contractor train City and County employees and/oristherea transfer of knowledge
component that will be included in the contact? If so, please explam what that will entail; if not,
explain why not. ' :

The purpose of these services is to adjuducate claims and 340B Drug Pricing Program services.
Training will be provided to staff as needed to use these services effectively.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to prowde this
service? If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 08/08/15, the Department notified the following employee organizations of
this PSC/RFP request: ' ' :
SEIU 1021 Miscellaneous; SEIU 1021 Miscellaneous;

| CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

NameiJacguie Hale  Phone: (415) 554-2609 Email: jacquie.hale@sfdph.org

Address: 101 Grove Street, Room 307, San Francisco, CA 94102

*************************************************************************************
&

- FOR DEPARTMENT OF HUMAN RESOURCES USE
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PSC#41338-13/14

DHR Analysis/Recommendation:
Commission Approval Not Required
Approved by DHR on 12/03/2015

Civil Service Commission Action:
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Page 1 of 3

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC HEALTH -- DPH , ‘ _ Dept. Code: DPH
Type of Request: Pinitial ‘OModification of an existing PSC (PSC # )
Type of Approval: ClExpedited {ARegular OAnnual  [Continuing O (Omit Posting)

Type of Service: Third Party Pharmacy Administrator/340B Drug Pricing Program

Funding Source: General Fund
PSC Amount: $21,000,000 PSC Est. Start Date: 07/01/2014 PSC Est. End Date  06/30/2019

1. Description of Work

A. Scope of Work/Services to be Contracted Out:

Services will include Third Party Pharmacy Adjudication (TPA) of claims and 340B Drug Pricing Program services
for the Department of Public Health’s (DPH’s) integrated service delivery division, the San Francisco Health
Network (SFHN). The SFHN provides health care services to San Francsico residents who are not eligible for
and/or do not have third party coverage for outpatient medication such as Medi-Cal or private insurance,
including members of the San Francisco Health Plan (SFHP). TPA services will include verifying patient and
provider eligibility status and adjudicate online claims 24/7. The 340B Drug Pricing Program requires drug
manufacturers to provide outpatient drugs to eligible health care organizations at significantly reduced prices.
340B Program services will include inventory management, outpatient prescription claims adjudication services,
and 340B contract pharmacy network management.

B. Explain why this service is necessary and the consequence of denial:
The San Francisco Health Network (SFHN), comprised of San Francisco General Hospltal (SFGH), DPH's primary
and specialty care clinics on the SFGH campus, and 13 primary care clinics, provides health care services to San
Francisco residents, regardless of their medical insurance status, including prescription benefits resulting in more
than 350,000 prescriptions each year. Denial of this request will likely result in severe delays in providing care and
corresponding severe negative effects on the health San Francisco residents, as well as lack of compliance with
federal and hospital regulatory standards and reduced revenue. '

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC, |
attach copy of the most recently approved PSC.
These services were previously provided under PSC 2010-08/09. With the advent of health care reform and
the expansion of services to include the 340B program, DPH is requesting approval to establish a new PSC for
these discrete services to correspond to a recently awarded RFP for these services.

D. Will the contract(s) be renewed?
Yes.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC
by another five years, please explain why.
Please see attachment.

2. Reason(s) for the Request
A. Indicate all that apply {be specific and attach any relevant supporting documents):

{4 Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator).

v . -81- .
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B.-Explain the qualifying circumstances:
The City does not have the needed information systems (which are proprietary), administrative and clinical
resources throughout the City to to provide 24/7 adjudication and dispensing in the community.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Ability to provide services noted above, including inventory
management, outpatient prescription claims adjudication and contract pharmacy network management,
upload patient eligibility data, identify when drugs may be replenished with 340B drug purchases, adjudicate
claims at network pharmacies for eligible patients written by eligible providers for drugs on the SFHP Drug
Formulary, and operate a network of retail community pharmacies located within the city of San Francisco.

B. Which, if any, civil service class{es) normally perform(s) this work? 2450, Pharmacist; 2454, Clinical
Pharmacist;

C. Will contractor prov1de facilities and/or equ:pment not currently possessed by the City? If so, explain: Yes.
Contractor will have an established pharmacy network in San Francisco, and services must be provided
through an accessible network of participating retail pharmacies in the community.

4. If applicable, what efforts has the department made to obtain these services through available resources within -

the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
DPH already utilizes applicable Civil Service classes to provide pharmacy services durlng accessible hours at
SFGH, Laguna Honda Hospital, Jail Health Services and DPH clinics. Additional services are needed which
include online 24/7 claims adjudication and dispensing at retail pharmacies. Allowing clients to use existing
community resources not only increases the likelihood of medlcatlon adherence but it also plays a part in
reducing stigma often faced by mental health clients.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. No. If the City were to operate the extensive network of
community pharmacies needed, the classifications noted in question 3B above would likely be the key
classifications needed.

6. Addltlonal Information
A. " Will the contractor directly supervise City and County employee? If so, please include an explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. The purpose of these services is to adjudicate claims and 3408 Drug Pricing Program services. Training will
be provided to staff as needed to use these services effectively.

€. Are there legal mandates requiring the use of contractual services?
No. i :

D. Arethere federal or state grant requirements regarding the use of contractual services? If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this service? If
so, please explain and include a copy of the board or commission action.
No.

-892—
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F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?
If so, please explain.
No.

7. Union Notification: On 04/16/2014, the Department notified the following employee organizations of this
PSC/RFP request: '
SEIU 1021 Mlscellaneous

{A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAlNED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Jacquie Hale  Phone: (415) 554-2609 Email: jacquie.hale@sfdph.org

Address: 101 Grove Street, Room 307 San Francisco, CA 94102
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 41338 - 13/14
DHR Analysis/Recommendation: action date: 07/21/2014

Commission Approval Required Approved by Civil Service Commission
07/21/2014 DHR Approved for 07/21/2014 ‘
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1)

Department: PUBLIC HEALTH , ' : Dept. Code: DPH
Type of Oinitial " AModification of an existing PSC (PSC # 48070 - 13/14)
Request: ‘

~ Type of CIExpedited {ARegular JAnnual: . [Continuing O (Omit
Approval: ‘ : Posting)

Type of Service: Assistance to Clients with Federal and Other Income Assistance Programs

Funding Source: Work Order

PSC Original Approved Amount: $6,504,869 . PSC Original Approved Duration: 04/01/14 -
‘ ' o 06/30/18 (4 years 13 weeks)

PSC Mod#1 Amount: $12,000,000 PSC Mod#1 Duration: 07/01/18—06/30/22 (4 years 1
day) '

PSC Mod#2 Amount: \§19,000[OOO PSC Mod#2 Duration: 07/01/22-06/30/27 (5 years 1
day)

PSC Cumulative Amount Proposed: $37,504,869 PSC Cumulative Duraltion‘Proposed: 13 years 13
weeks

1. Description of Work

A. Scope of Work/Services to be Contracted Out: :
Contractor will utilize its legal staff to provide representation directly to clients to maximize client
income in order to stabilize client living situations and provide client access to healthcare. The
‘Department of Public Health (DPH) provides these advocacy services in administrative hearings and
related legal processes in collaboration with the Human Services Agency (HSA) and other service
providers, as these agencies are often serving the same clients, and among these partners, DPH
Behavioral Health Services (BHS) contributes its clear experience and expertise in serving clients with
behavioral health and HIV/AIDS diagnoses. Clients will be received. primarily from referrals from HSA,
DPH {(civil service) mental health centers and/or providers serving People Living with HIV/AIDS
(PLWHA) in San Francisco, and who are uninsured, underinsured, or at risk of losing insurance, in order
to obtain or maintain Supplemental Security Income/Supplemental Disability Income/Cash Assistance
for Immigrants (SSI/SSDI/CAPI) income and corresponding Medi-Cal/Medicare coverage. Clients likely

“will include people who have multiple diagnoses, have been incarcerated, have documented
substance use disorders, who are homeless, single parents, people of color, immigrants, women,
and/or part of the Leshian/Gay/ Bisexual/Transgender (LGBT) community, and may be monolingual or
limited English-speaking, with fluency in a range of Ianguages including Spamsh Cantonese, Mandarin
and Tagalog.

B. Explain why this service is necessary and the consequence of denial:
Clients eligible for SSI and other income assistance programs are more likely to become engaged in
ongoing and preventive treatment, are more likely to have access to housing, and tend to better meet
their nutritional needs. Denial of those services will result in an increase in disease, poor nutrition,
homelessness, and crime.
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C. Has this service been provided in the past? If so, how? If the service was prowded under a prevxous
PSC, attach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 48070 - 13/14

D. Will the contract(s) be renewed?
Yes, if funding is available.

. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:
The Department expects the need for these services to continue.

2. Reason(s) for the Request
A. Display all that apply

{A Services required on an as-needed, intermittent, or p'eriodic basis (e.g., peaks in workload).

Explain the cjualifying circumstances:
These specialized legal services are provided on an as-needed basis as clients present themselves
needing representation in order to get on SSI/SSDI, especially in helping with appeals.

B. Reason for the request for modification:
To extend the PSC duration with a correspondmg increase in amount to enable the contmuatlon of
services.

3. Description of Required Skills/Expertise ,

A. Specify required skills and/or expertise: Demonstrated legal expertise in Social Security
Administration disability criteria, evidentiary rules and application process; demonstrated
experience in providing legal representation for clients through the legal appeal and hearing
stages.

B. Which, if any, civil service class(es) ndrmally perform(s) this work? 2903, Eligibility Worker; 2905,
Senior Eligibility Worker; 2907, Eligibility Worker Supervisor;

C. Will contractor provide facilities an'd/or equipment not currently possessed by the City? If so,
explain: No. :

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
There are no current civil service classes established to provide these services, which are prowded
only to cllents with behavioral and other |l|nesses (not to employees or departments).

. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explaln No, as the services are as-needed
and intermittent, depending on mdmdual clients' needs. ‘
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6. Additional Information
A.  Will the contractor directly supervise City and County employee? If so, please include an
. explanation.
No. '

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not.

While the purpose of this PSC is not training, there may be some knowledge transfer, as the
contractor works closely with civil service employees.

C. Are there legal mandates requiring the use of contractual services?
No. '

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explam and include an excerpt or copy of any such applicable requirement.
No.

'

E. - Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
Positive Resource Center

7. Union Notification: On 09/13/19, the Department notified the following e'mployee_organizations of
this PSC/RFP request:
SElU 1021 Miscellaneous;

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE: :

Name: Jacquie Hale  Phone: (415) 554-2609 Email:iacquie.hale@sfdph.'org

Address 101 Grove Street, Room 307, San Francisco, CA 94102 .

*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 48070 - 13/14

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required
DHR Approved for 12/16/2019
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Hale, Jacquie (DPH)

From: ‘ dhr-psccoordinator@sfgov.org on behalf of jacquie.hale@sfdph.org
Sent: Friday, September 13, 2019 11:47 AM
To: Hale, Jacquie (DPH); Ricardo.lopez@sfgov.org; Basconcnllo Katherine (PUC);

pcamarillo_seiu@sbcglobal.net, Wendy. Frigillana@seiu1021.org;
pscreview@seiul021.org; ted.zarzecki@seiul021.net; davidmkersten@gmail.com;
ablood@cirseiu.org; xiumin.li@seiul021.org; Poon, Sin Yee (HSA);
david.canham®seiu1021.0rg; jtannerd40@aol.com; Girma, Mahlet (DPH); DHR-
PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 48070 - 13/14 - MODIFICATIONS

PSC RECEIPT of Modiﬁcation notification sent to Unions and DHR

The PUBLIC HEALTH -- DPH has submitted a modification request for a Personal Services Contract (PSC) for $19, OOO 000
for services for the period JuIy 1,

2022

—June 30, 2027 For all Modlﬂcatlon requests, there is a 7-Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/11098

Email sent to the following addresses: jtanner340@aol.com david.canham@seiu1021.org Sin.Yee.Poon@sfgov.org
xiumin.li@seiu1021.org ablood @cirseiu.org davidmkersten@gmail.com ted.zarzecki@seiu1021.net
pscreview@seiul021.org Wendy.Frigillana@seiu1021.org pcamarillo_seiu@shcglobal.net Kbasconcillo@sfwater.org
Ricardo.lopez@sfgov.org '
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC HEALTH , ' _ . Dept. Code: DPH

Type of Cinitial AModification of an existing PSC (PSC # 48070 - 13/14)
Request: ' ‘

Type of ClExpedited {ARegular CJAnnual ClContinuing. [ (Omit
Approval: : - Posting)

Type of Service: Assistance to Clients with Federal and Other Income Assistance Programs

FLmding Source: Work Order -

PSC Original Approved Amount: $6,504,869 PSC Original Approved Duration: 04/01/14 -
06/30/18 (4 years 13 weeks)
PSC Mod#1 Amount: $12,000,000 : PSC Mod#1 Duration: 07/01/18-06/30/22 (4 years 1
' day)
PSC Cumulative Amount Proposed: $18,504,869 PSC Cumulative Duration Proposed: 8 years 13
. weeks -

1. Description of Work

A. Scope of Work/Services to be Contracted Out:
Contractor will utilize its legal staff to provide representation directly to clients to maximize client
income in order to stabilize client living situations and provide client access to healthcare. The
Department of Public Health (DPH) provides these advocacy services in administrative hearings and
related legal processes in collaboration with the Human Services Agency (HSA) and other service
providers, as these agencies are often serving the same clients, and among these partners, DPH
Behavioral Health Services (BHS) contributes its clear experience and expertiSe in serving clients with
behavioral health and HIV/AIDS diagnoses. Clients will be received primarily from referrals from HSA,
DPH (civil service) mental health centers and/or providers serving People Living with HIV/AIDS
(PLWHA) in San Francisco, and who are uninsured, underinsured, or at risk of losing insurance, in order

. to obtain or maintain Supplemental Security Income/Supplemental Disability Income/Cash Assistance
for Immigrants (SSI/SSDI/CAPI) income and corresponding Medi-Cal/Medicare coverage. Clients likely
will include people who have multiple diagnoses, have been incarcerated, have documented
substance use disorders, who are homeless, single parents, people of color, immigrants, women,
and/or part of the Lesbian/Gay/ Bisexual/Transgender (LGBT) community, and may be monolingual or
limited English-speaking, with fluency in a range of languages, including Spanish, Cantonese, Mandarin
and Tagalog. 20

B. Explain why this service is necessary and the consequence of denial:
Clients eligible for SSI and other income assistance programs are more likely to become engaged in
ongoing and preventive treatment, are more likely to have access to housing, and tend to better meet
their nutritional needs. Denial of those services will result in an increase in disease, poor nutrition,
homelessness, and crime.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous
PSC, attach copy of the most recently approved PSC.
yes
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D. Will the contract(s) be renewed?
Yes, if funding is available.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an
existing PSC by another five years, please explain why:
The Department expects the need for these services to continue, as these services enable our
clients to increase their income and improve their living conditions when they are able to
successfully begin receiving SS1/SSDI beneﬁts

2. Reason(s) for the Request
A. Display all that apply

{4 Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

Explain the qualifying circumstances:
These specialized legal services are provided on an‘as- needed basis as clients present themselves
needing representation in order to get on SSI/SSDI, especially in helping with appeals.

B. Reason for the request for modification:
increase amount and extend term

3. Description of Required Skills/Expertise ‘

A. Specify required skills and/or expertise: Demonstrated legal expertise in Social Security
Administration disability criteria, evidentiary rules and application process; demonstrated
experience in providing legal representation for clients through the legal appeal and hearing
stages. ‘

B. Which, if any, civil service class(es) normally perform(s) this work? 2903, Eligibility Worker; 2905, .
" Senior Eligibility Worker; 2907, Eligibility Worker Supervisor; ’

C. Will contractor vprovide facilities and/or equipment not currently possessed by the City? if so,
explain: No.

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City? : o
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not apphcable
There are no current civil service classes established to provide these services, which are prov:ded
only to clients with behavioral and other illnesses (not to employees or departments).

B.  If there is no civil service class that could perform the work, would it be p'ractical and/or feasible to
adopt a new civil service class to perform this work? Explain: No, as the services are as-needed
and intermittent, depending on individual clients' needs.

6. Additional Information _
A, Will the contractor directly supervise City and County employee? If so, please include an
explanation. '
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No.

B. Wil the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; If not,
explain why not.

While the purpose of this PSC is not training, there may be some knowledge transfer, as the
contractor works closely with civil service employees.

C. Are there legal mandates requiring the use of contractual services?
No. :

D. Are there federal or state grant requirements regarding the use of contractual services? If S0,
please explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has aboard or commission determined that contracting is the most effective way to prowde this
service? If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
“department? If so, please explain. ‘ '
No. ‘

7. Union Notification: On 05/25/18 the Department notified the following employee organizations of
this PSC/RFP request:
SEIU 1021 Miscellaneous;

{A | CERTIFY ON BEHALF OF THE DEPARTI\/IENTTHAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS’ COMPLETE AND ACCURATE

Name:Jacguie Hale Phone: (415) 554-2609 EmaiI:iacquie.hale@sfdph.org

Address: 101 Grove Street, Room 307, San Francnsco CA 94102

‘*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 48070 -13/14
DHR Analysis/Recommendation: 10/15/2018

Commission Approval Required - Approved by Civil Service Commission
10/15/2018 DHR Approved for 10/15/2018 :
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC HEALTH ‘ Dept. Code: DPH
Type of initial A Modification of an existing PSC (PSC # 48652 - 16/17)
Request: : '

Type of O expedited {ARegular OAnnual CContinuing O (Omit
Approval: ‘ ' Posting)

Type of Service: Substance Use Disorder (SUD) Treatment Services

Funding Source: State Drug MediCal, General Fund

PSC Original Approved Amount: $192,080,000 ~PSC Original Approved Duration: 07/01/17 -
06/30/22 (5 years) ’

PSC Mod#1 Amount: $175,800,000 PSC Mod#1 Duration: 07/01/22-06/30/27 (5 years 1
day) :

PSC Cumulative Amount Proposed: $367,880,000 PSC Cumulative Duration Proposed: 10 years 1 day

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
These.services will be provided by contractors responding to a new RFP to create a Drug Medi-Cal
Organlzed Delivery System (DMC-ODS) pilot, which tests a new paradigm for the organized delivery of
health care services for Medicaid eligible individuals with a substance use disorder. Its purpose is to
demonstrate how such a system will increase the success of DMC beneficiaries whlle decreasing other
system health care costs. Critical elements include:

—-Providing a continuum of care modeled after the Amencan Society of Addiction Medicine (ASAM)
Criteria for Substance Use Disorder (SUD) treatment services, which describes specific service levels
within Opioid Treatment, Intensive Outpatient, and Residential SUD services;

" —-Increasing local control and accountability, creating utilization controls, and increasing program
oversight and integrity;

--Requiring evidence-based practices and increasihg coordination with other systems of care, including
primary care and mental health; ' ‘

~--Expanding the SUD treatment workforce by including Licensed Practitioners of Healing Arfs; and
--Providing more intensive services for the criminal justice population.

Services will:

--Prioritize services to specific populations, including persons who are Black/African American,
homeless, incarcerated or involved with the criminal/juvenile justice systems/Drug Court, adolescents:
aged 10-18 years old, Transitional Aged Youth (TAY) aged 18-24 years old,
Lesblan/Gay/B|sexual/Transgender/Queer/Questlomng/lntersex/AlIy/Two Spirit, Pregnant/Parenting

‘women with children, and/or whose primary substance is alcohol.

--Prioritize services in specific geographic areas, including Hayes Valley/Tenderloin/North of Market,
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South of Market, Bernal Heights/Inner Mission/94110, Bayview Hunter’s Point/94124, and
Southeast/Visitacion Valley/Sunnydale/94134

--Include patient engagement and peer support, medication assisted treatment, W|thdrawal
management, case management, and recovery services and supports, with appropriate integration of
adolescent—speuﬂc considerations, pregnant women and women with dependent children residential
treatment requirements, evidence-based practices, DMC-0ODS compliant policies and regulations,
electronic health records and data systems, evaluation and quality improvement, workforce
development and staffing, ancillary treatment and outreach services.

B. Explain why this service is necessary and the consequence of denial:

The State funding that San Francisco receives for Substance Use Disorder treatment is now the result of
California’s Medi-Cal waiver, which received Federal approval August 2015 and was rolled out to
counties in steps throughout 2016. This waiver allows counties to support a much wider range of
options to people with low incomes who are on Medi-Cal. Without this funding, San Francisco’s funding
for SUD treatment would be severely limited and people needing these services would likely be
untreated and/or require significant increases in repetitive primary care and mental health treatment,
experiencing worsening symptoms, requiring more expensive treatment, and escalating mortality rates.

C. Has this service been provided in the past? If so, how? If the service was prov:ded under a previous
PSC, attach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 48652 - 16/17

D. Will the contract(s) be renewed?
Yes, as funding is available.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:
The Department expects the need for the services to continue.

2. Reason(s) for the Request
A. Display all that apply

A Services that require resources that the Clty lacks (e.g., office space, facilities or equipment with an
operator).

Explain the qualifying circumstances:
The City does not have the facilities (including buildings for residential services) or capacity to
provide these services, which provide an integral part of’ the City's system of care for people with
substance abuse disorder diagnoses.

B. Reason for the request for modification:
To extend the PSC duration with a correspondmg increase in amount to enable the contlnuatnon of
services.

3, Description of Required Skills/Expertise '




A Specify required skills and/or expertise: Contractors must provide services responsive to the
requirements and goals of the new DMC-ODS pilot founded on values of a trauma-informed system
of care, the practice of cultural humility and of whole person care, utilizing multi-dimensional
assessments as specified by the American Society of Addiction Medicine (ASAM) criteria and an
evidence-based, clinically/outcomes-driven treatment model that is person-centered, based on the
person’s illness and level of functioning, operating within the broad and flexible continuum of care,
providing individualized treatment that can be stepped up or down to different care levels, and
implemented with an interdisciplinary team approach in collaboration with the person’s medical
home, behavioral health clinics, and other services providers. All providers must also meet State and
City requirements for Drug Medi-Cal certification, harm reduction, cultural and linguistic
competency, Americans with Disabilities Act and other access requirements, as well as have the
ability to serve priority service populations and geographic service areas.

B. Which, if any, civil service class(es) normally perform(s) this work? 2110, Medical Records
Clerk; 2305, Psychiatric Technician; 2320, Registered Nurse; 2328, Nurse Practitioner; 2552, Dir of
Act, Therapy & Vol Svcs; 2574, Clinical Psychologist; 2585, Health Worker 1; 2586, Health Worker
2: 2587, Health Worker 3; 2588, Health Worker 4; 2589, Health Program Coordinator 1; 2591,
Health Program Coordinator 2; 2593, Health Program Coordinator 3; 2822, Health Educator; 2908,
Hospital Eligiblity Worker; 2910, Social Worker; 2913, Program Specialist; 2915, Program Specialist
Supervisor; 2920, Medical Social Worker; 2930, Psychiatric Social Worker; 2935, Sr Marrlage Fam
& Cld Cnslr; :

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes, contractors will provide their own treatment and office space, mcludmg buildings for
residential treatment, as licensed/required by the State.

" If applicable, what efforts has the department made to obtain these services through avallable
resources within the City? ‘
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Existing civil service classes are already overburdened with the current maximum level of delivery of
local government-based services which can be provided by the City and County. The remainder of
the substance use disorder treatment services within the City's system of care must be based in and
often is best performed by community based organizations with the experience, focus, and often
the trust of and credibility in the community, who are able to operate the flexible, grassroots-
oriented programs. ~

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain: No, there are existing classifications
performing this work, however, the demand for services exceeds the capacity of City facilities to
provide them, so the City uses contractors to meet as many of the clients' needs as possible.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an
_ explanation.
No.
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B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not.

The purpose of the services is does not include formal training of civil service staff, however, there
may be transfer of knowledge through City staff's close coordination and collaboration with
providers.

_C. Are there legal mandates requiring the use of contractual services?
No. ' ,

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No.

E. Hasaboardor commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No. ' ‘ ’

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
Please see attached list of current contractors.

7. Union Notification: On 09/13/19, the Department notified the following employee organizations of this
PSC/RFP request:
SEIU Local 1021: SEIU 1021 Miscellaneous; Professional & Tech Engrs, SFAPP; Proféssional & Tech Engrs,
'Local 21; Prof & Tech Eng, Local 21; Management & Superv Local 21; Architect & Engineers, local 21;

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND A'ITACHED TO
.THIS FORM IS COMPLETE AND ACCURATE: ‘

Name: Jacquie Hale  Phone: (415) 554-2609 Email: jacquie.hale@sfdph.org

Address: 101 Grove Street, Room 307, San Francisco, CA 94103

*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 48652 - 16/17

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required
DHR Approved for 12/16/2019
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Hale, Jacquie (DPH)

From: . dhr-psccoordinator@sfgov.org on behalf ofjacquie‘hale@sfdph.org
Sent: ’ Friday, September 13, 2019 1.03 PM
To: , Hale, Jacquie (DPH); sarah.wilson@seiul021.org; thomas.vitale@seiu1021.o0rg;

Sandeep.lal@seiul021.me; leah.berlanga@seiul021.org; Ricardo.lopez@sfgov.org;
Basconcillo, Katherine (PUC); pcamarillo_seiu@sbcglobal.net; -
Wendy.Frigillana@seiu1021.0rg; pscreview@seiul021.org; ted.zarzecki@seiul021.net;
davidmkersten@gmail.com; ablood@cirseiu.org; xiumin.li@seiul021.org; Poon, Sin Yee
(HSA); david.canham@seiu1021.org; jtannerd40@aol.com; amakayan@ifpte21.org;.
ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26@yahoo.com;
tmathews@ifpte21.org; kschumacher@ifpte21.org; kpage@ifpte2l.org;
eerbach@ifpte2l.org; pkim@ifpte21.org; L21PSCRev1ew@lfpte21 org; DHR- .
. PSCCoordinator, DHR (HRD)
Subject: Receipt of Modification Request to PSC # 48652 - 16/17 - MODIFICATIONS

PSC RECEIPT of Modlﬂcatlon notlflcatlon sent to Unions and DHR

The PUBLIC HEALTH -- DPH has submitted a modification request for a Personal Services Contract (PSC) for $175, 800,000
for services for the period July 1, _
2022 — June 30, 2027. For all Modification requests there is a 7-Day noticed to the umon( ) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU '

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/13979

Email sent to the following addresses: L21PSCReV|ew@|fpte21 org pkim@ifpte21.org eerbach@|fpte21 org
kpage@ifpte21.org kschumacher@ifpte21.org tmathews@ifpte21.org wendywong26@yahoo.com
WendyWong26@yahoo.com ecassidy@ifpte21.com amakayan@ifpte21.org jtanner340@aol.com .
david.canham@seiu1021.org Sin.Yee.Poon@sfgov.org xiumin.li@seiu1021.org ablood@cirseiu.org
davidmkersten@gmail.com ted.zarzecki@seiu1021.net pscreview@seiul021.org Wendy.Frigillana@seiul021.org
pcamarillo_seiu@sbcglobal.net Kbasconcillo@sfwater.org Ricardo.lopez@sfgov.org leah.berlanga@seiu1021.org
Sandeep.lal@seiu1021.me thomas.vitale@seiu1021.org sarah.wilson@seiu1021.org
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC HEALTH-- DPH : Dept. Code: DPH
Type of Request: o l Pinitial  [OModification of an existing PSC (PSC # }
Type of Approval: [Expedited {ARegular [lAnnual [IContinuing I (Omit Posting)

Type of Service: Substance Use Disorder {SUD) Treatment Services

Funding Source: State Drug MediCal, General Fund PSC Duration: 5 vyears
PSC Amount: $192,080,000 |

1. Description of Work
A. Scope of Work/Services to be Contracted Out
These services will be provided by contractors responding to a new RFP to create a Drug Medi-Cal Organized
Delivery System (DMC-ODS) pilot, which tests a new paradigm for the organized delivery of health care
services for Medicaid eligible individuals with a substance use disorder. Its purpose is to-demonstrate how
- such a system will increase the success of DMC beneficiaries while decreasing other system health care costs.
Critical elements include:

--Providing a continuum of care modeled after the American Society of Addiction Medicine (ASAM) Criteria
for Substance Use Disorder (SUD) treatment services, which describes speC|f|c service levels within Opioid
Treatment, Intensive Outpatient, and Residential SUD services;

--Increasing local control and accountability, creating utilization controls, and increasing program oversight
and integrity;

--Requiring evidence-based practices and increasing coordination with other systems of care, including
primary care and mental health; '

—Expanding the SUD treatment workforce by including Licensed Practitioners of Healing Arts; and .
--Providing more intensive services for the criminal justice population.
Services will:

—Prioritize services to specific populations, including persons who are Black/African American, homeless,
incarcerated or involved with the criminal/juvenile justice systems/Drug Court, adolescents aged 10-18 years
old, Transitional Aged Youth (TAY) aged 18-24 years old,

_ Leshian/Gay/Bisexual/Transgender/Queer/Questioning/Intersex/Ally/Two-Spirit, Pregnant/Parenting women
with children, and/or whose primary substance is alcohol.

—-Prioritize services in specific geographic areas, including Hayes Valley/Tenderloin/North of Market, South of
Market, Bernal Heights/Inner Mission/94110, Bayview Hunter’s Point/94124, and Southeast/Visitacion
Valley/Sunnydale/94134 '

-Include patient engagement and peer support, medication assisted treatment, withdrawal management,
case management, and recovery services and supports, with appropriate integration of adolescent-specific
considerations, pregnant women and women with dependent children residential treatment requiremen’és,
evidence-based practices, DMC-ODS compliant policies and regulations, electronic health records and data

-100-
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systems, evaluation and quality improvement, workforce development and staffing, ancillary treatment and
outreach services.

B. Explain why this service is necessary and the consequence of denial:
The State funding that San Francisco receives for Substance Use Disorder treatment is now the result of
California’s Medi-Cal waiver, which received Federal approval August 2015 and was rolled out to counties in
steps throughout 2016. This waiver allows counties to support a much wider range of options to people with
low incomes who are on Medi-Cal. Without this funding, San Francisco’s funding for SUD treatment would be
severely limited and people needing these services would likely be untreated and/or require significant
increases in repetitive primary care and mental health treatment, experiencing worsening symptoms
requiring more expensive treatment and escalating mortality rates.

C. Has this service been provided in the past? If so, how? If the service was prowded under a previous PSC,
attach copy of the most recently approved PSC.
These services were previously provided under PSCs 4150- 09/10, 4154-09/10, and 4156/09/10

D. Will the contract(s) be renewed?
Yes, as funding is available.

. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing
PSC by another five years, please explain why.
The Department anticipates continued need for these services.

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

{A Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
operator).

B. Explaln the qualifying circumstances:
The City does not have the facilities (including buﬂdmgs for residential services) or capacity to provide
these services, which provide an integral part of the City's system of care for people with substance abuse
disorder diagnoses. ' ‘

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise: Contractors must provide services responsive to the requirements
and goals of the new DMC-ODS pilot founded on values of a trauma-informed system of care, the practice
of cultural humility and of whole person care, utilizing multi-dimensional assessments as specified by the
American Society of Addiction Medicine (ASAM) criteria and an evidence-based, clmlcally/outcomes~
driven treatment model that is person-centered, based on the person’s illness and level of functlonmg,
operating within the broad and flexible continuum of care, providing individualized treatment that can be
stepped up or down to different care levels, and implemented with an interdisciplinary team approach in
collaboration with the person’s medical home, behavioral health clinics, and other services providers. All
providers must also meet State and City requirements for Drug Medi-Cal certification, harm reduction,
cultural and linguistic competency, Americans with Disabilities Act and other access requirements, as well
as have the ability to serve priority service populations and geographic service areas.

-101- ‘
http://apps.sfgov.org/pscprint/nodepscinitform.php 11/21/2019



Page 3 of 4

B. Which, if any, civil service class(es) normally perform(s) this work? 2110, Medical Records Clerk; 2305,
Psychiatric Technician; 2320, Registered Nurse; 2328, Nurse Practitioner; 2552, Dir of Act, Therapy & Vol
Svcs; 2574, Clinical Psychologist; 2585, Health Worker 1; 2586, Health Worker 2; 2587, Health Worker
3; 2588, Health Worker 4; 2589, Health Program Coordinator 1; 2591; Health Program Coordinator
2; 2593, Health Program Coordinator 3; 2822, Health Educator; 2908, Hospital Eligiblity Worker; 2910,

Social Worker; 2913, Program Specialist; 2915, Program Specialist Supervisor; 2920, Medical Social
Worker; 2930, Psychiatric Social Worker; 2935, Sr Marriage, Fam & Cld Cnslr;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain:
Yes, contractors will provide their own treatment and office space, including buildings for residential.
treatment, as licensed/required by the State.

. If applicable, what efforts has the department made to obtain these services through available resources
W|thm the City?

The Department is responsible for continually monitoring the abilities of its system of care to dehver services
and utilizes civil service staff as well as community based organizations to provide services. The Department does
not have the capacity, resources or the facilities to provide these services, so in order-to provide services it must
utilize contractors to meet as many of the clients' needs as possible. )

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
Existing civil service classes are already overburdened with the current maximum level of dellvery of local |
government-based services which can be provided by the City and County. The remainder of the
substance use disorder treatment services within the City's system of care must be based in and often is
best performed by community based organizations with the experience, focus, and often the trust of and
credibility in the community, who are able to operate the flexible, grassroots- -oriented programs.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. No, there are existing classifications performing this
work, however, the demand for services exceeds the capacity of City facilities to provide them so the Clty
uses contractors to meet as many of the clients' needs as possible.

6. Additional Information
A.. Will the contractor directly supervise City and County employee? If so, please include an explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. The purpose of the services is does not include formal training of civil service staff, however, there

- may be transfer of knowledge through City staff's close coordlnatlon and collaboratlon with prowders

C. Arethere legal mandates requiring the use of contractual services?
No.

. D. Arethere federal or state grant requirements régarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No.
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F. Wil the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 03/25/2017 the Department notified the followmg employee organizations of this
PSC/RFP request:
Architect & Engineers, Local 21; Management & Superv Local 21; Prof & Tech Eng, Local 21; Professmnal &
Tech Engrs, Local 21; Professional & Tech Engrs, SFAPP; SEIU 1021 Miscellaneous; SEIU Local 1021

{4 1 CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE: -

Name: Jacquie Hale = Phone: {415) 554-2609 - Email; jacquie.hale@sfdph.org

Address: 101 Grove Street, Room 307 San Francisco, CA 94103

*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 48652 - 16/17 .
DHR Analysis/Recommendation: _ action date: 06/19/2017

Commission Approval Required Approved by Civil Service Commission
06/19/2017 DHR Approved for 06/19/2017
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC HEALTH Dept. Code: DPH
Type of Clinitial - AModification of an existing PSC (PSC # 2014-08/09)
Request: :

Type of [CJExpedited  [IRegular CJAnnual {AContinuing O (Omit

Approval: Posting)
Type of Service: Perinatal/Neonatal/Maternity Package Plan - :

Funding Source: Gen Fund, Private, Public Grant

PSC Original Approved Amount: $420,000 PSC Original Approved Duration: 07[0112009 -

continuous
PSC Mod#1 Amount: $_§_1J§QQ PSC Mod#1 Duration: 07/01/15 - continuous
PSC Mod#2 Amount: S_S_QLQ_QQ PSC Mod#2 Duration: 07/01/19 - continugus
PSC Mod#3 Amount: 5_250,060 : PSC Mod#3 Duration: 09/09/19 - continuous

PSC Cumulative Amount Proposed: $781,600 .PSC Cumulative Ddration Proposed: 07/01/2009 -
continuous ’

1. Description of Work _
A. Scope of Work/Services to be Contracted Out:

Contractors will provide 24-hour perinatal, neonatal and pediatric consultation and transport
services, consultation services: nursing, social services and respiratory therapy. They will also
provide preceptorship programs to the perinatal outreach program, and full-day didactic classes to
UCSF's Nursing Education and Training Program. Included will be comprehensive maternity care,
e.g., physicians and certified nurse midwives for outpatient obstetrical visits, antenatal assessments,
labor, delivery, obstetrically-related inpatient visits, and postpartum outpatient visits within eight
weeks of delivery. :

B. Explain why this service is necessary and the consequence of denial:

These multi-faceted services will help diagnose and treat conditions of pregnant women, often
promoting the general well-being of often- marginalized current or newly-arrived residents of San
Francisco who may not have the resources to attain services on their own. Many-of these services
help diagnose, treat and prevent conditions threatening the health of individuals and the public
health as a whole. Denial of these services would jeopardize pregnant women without other
resources from receiving comprehensive maternity care, the health of residents of San Francisco
and would allow non-obstetric conditions to go undiagnosed and untreated, leading to more costly

" forms of treatment.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
yes

D. Will the contract(s) be renewed?
Yes.

E. If this is a request for a new PSC in excess of five years, or if youi' request is to extend .(modify) an

existing PSC by another five years, please explain why:
The Department expects the need for these services to continue.

~104-



2. Reason(s) for the Request
A. Display all that apply

A Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

Explain the qualifying circumstances:
24 hour perinatal, neonatal and pediatric consultation services. It's a comprehensive maternity
care with physicians and certified nurse midwives for outpatient visits within 8 weeks of
delivery. It's a multi faced services and current civil service classes are already at maximum
capacity for providing services to this population.

B. Reason for the request for modification:
To increase amount to reflect annual funding for 24-hour prenatal, neonatal and pedlatrlc
consultation and transportation services contract.

3. Description of Required Skills/Expertise »

A. Specify required skills and/or expertise: Professional trained and licensed staff, including medical
staff, who are knowledgeable, experienced and represent a wide range of disciplines and skills.
Knowledge of immunizations, breast/cervical cancer, tuberculosis, STDs, HIV/AIDS and related
monitoring, treatment and prevention. Skills in the field of Obstetrics, Gynecology and
Reproductive Sciences. Extensive laboratory and research studies resources. Access to the multi-
faceted resources of a medical school. (Continued on attachment)

B. Which, if any, civil service class(es) normally perform(s) this work? 1237, Training
Coordinator; 1822, Administrative Analyst; 1823, Senior Administrative Analyst; 2110, Medical
Records Clerk; 2220, Physician; 2230, Physician Specialist; 2305, Psychiatric Technician; 2320,
Registered Nurse; 2328, Nurse Practitioner; 2416, Laboratory Technician IlI; 2450,
Pharmacist; 2548, Occupational Therapist; 2585, Health Worker 1; 2586, Health Worker
2; 2589, Health Program Coordinator 1; 2591, Health Program Coordinator 2; 2593, Health
Program Coordlnator3 2830, Public Health Nurse; 2920, Medical Social Worker;

C. Will contractor provide facilities and/or equipmént not currently possessed by the City? If so,
explain: Yes. The contractors will provide services in licensed and approved facilities.

4, If appllcable, what efforts has the department made to obtain these services through available
resources within the City?
Not Applicable’ '

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
Employees in existing civil service classes work with UCSF employees under this contract to
provide these services. Current civil service classes are already at maximum capacity for
providing services to this population. UCSF provides a package of experience and’ exper‘use
currently unavailable in civil service.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: The City currently has Civil
Service classifications that are used to provide a portion of these services.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an
explanation.
No.
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B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if
not, expiain why not.

There are no training included in this PSC.

C. Are there legal mandates requiring the use of contractual services?
No. '

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No. ’

E.  Has a board or commission determined that contracting is the most effective way to provide
this service? If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
Regents of the University of California at'San Francisco

7. Union Notification: On 09/09/19, the Department notified the following employee organizations of
this PSC/RFP request:
SEIU, Local 1021 (Staff Nurse & Per Diem Nurse); SEIU 1021 Miscellaneous; Professional & Tech
Engrs, Local 21; Physicians and Dentists - 8CC; Municipal Executive Association; Management &
Superv Local 21;

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE: '

Name: Jacquie Hale Phone: {415) 554-2603 Email:iacquie.hale@sfdph.brg

Address: 101 Grove Street, Room 307, San Francisco, CA 94102

*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 2014-08/09 , o

DHR Analysis/Recommendation; Civil Service Commission Action:
Commission Approval Required ‘ '

DHR Approved for 12/16/2019
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“Receipt of Union Notification(s)

~107-



Wu, Cynthia (DPH)

i . N . e —
From: - DHR-PSCCoordinator, DHR {(HRD) on behalf of Hale, Jacquie (DPH)

Sent: Monday, September 9, 2019 445 PM

To: Hale, Jacquie (DPH); kcartermartinez@cirseiu. org, Sandeep.lal@seiu1021.me;

Ricardo.lopez@sfgov.org; Basconcillo, Katherine (PUC); pcamarilio_ seiu@sbcglobal.net;
Wendy.Frigillana@seiu1021.org; pscreview@seiu1021.0rg; ted zarzecki@seiu1021.net;
davidmkersten@gmail.com; ablood@cirseiu.org; xiumin.li@seiu1021.0rg; Poon, Sin Yee
(HSA); david.canham@seiu1021.org; jtanner940@aol.com; tjenkins@uapd.com;
jduriz@uapd.com; camaguey@sfmea.com (contact); Christina@sfmea.com; ‘
staff@sfmea.com; WendyWong26@yahoo.com; wendywong26@yahoo.com;
tmathews@ifpte21.org; kschumacher@ifpte21.org; pkim@ifpte21.org;
L21PSCReview@ifpte21.org; brenda mendleta@sfdph .org; DHR-PSCCoordinator, DHR
(HRD).

Subject: - Receipt of Modification Request to PSC # 2014-08/09 - MODIFICATIONS

PSC RECEIPT of Modification notiﬁcaﬁon' sent to Unioné and DHR

The PUBLIC HEALTH - DPH has submitted a modification request for a Personal Services Contract (PSC) for $250,000 for

services for the period September 9,
2019 — no date entered, contact dept coordinator. For all Modlﬁcatlon requests, there is a 7-Day noticed to the union(s)

prior to DHR Review.

I SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
" request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov. org/dhrdrupal/node/6048 :

Email sent to the following addresses: L21PSCReview@ifpte21.org pkim@Iifpte21.org kschumacher@ifpte21. org
tmathews@ifpte21.org wendywong26@yahoo.com WendyWong26@yahoo.com staff@sfmea.com
Christina@sfmea.com Camaguey@sfmea.com jduritz@uapd.com tjenkins@uapd.com jtannerd40@aol.com
david.canham@seiu1021.org Sin.Yee.Poon@sfgov.org xiumin.li@seiul021.org ablood@cirseiu.org
davidmkersten@gmail.com ted.zarzecki@seiu1021.net pscreview@seiu1021.org, Wendy. Frlglllana@selulozl org
pcamarillo_seiu@sbecglobal.net Kbasconcillo@sfwater.org Ricardo. lopez@sfgov.org Sandeep.lal@seiul021.me

kcartermartinez @cirseiu.org
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: Additional Attachment(s)

-109-



Page 1 of 4

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC HEALTH , , Dept. Code: DPH

Type of Clinitial AModification of an existing PSC (PSC # 2014-08/09)
Request: .

Type of [JExpedited - [IRegular CAnnual A Continuing 1 (Omit
Approval: ' Posting)

Type of Service: Perinatal/Neonatal/Maternity Package Plan

Funding Source: Gen Fund, Private, Public Grant

PSC Original Approved Amount: $420,000 PSC Original Approved Duration: 07/01/2009 -

continuous
PSC Mod#1 Amount: $61,600 ~ PSC Mod#1 Duration: 07/01/15 - continuous
PSC Mod#2 Amount: $50,000 PSC Mod#2 Duration: 07/01/19 - continuous

PSC Cumulétive Amount Proposed: $531,600 PSC Cumulative Duration Proposed: 07/01/2009 -
continuous

1. Description of Work
A. Scope of Work/Services to be Contracted Out:” , :

Contractors will provide 24-hour perinatal, neonatal and pediatric consultation and transport
services, consultation services: nursing, social services and respiratory therapy. They will also
provide preceptorship programs to the perinatal outreach program, and full-day didactic classes to
UCSF's Nursing Education and Training Program. Included will be comprehensive maternity care,
e.g., physicians and certified nurse midwives for outpatient obstetrical visits; antenatal assessments,
labor, delivery, obstetrically-related inpatient visits, and postpartum outpatient visits within eight
weeks of delivery.

B. Explain why this service is necessary and the consequence of denial:

These multi-faceted services will help diagnose and treat conditions of pregnant women, often
promoting the general well-being of often- marginalized current or newly-arrived residents of San
Francisco who may not have the resources to attain services on their own. Many of these services
help diagnose, treat and prevent conditions threatening the health of individuals and the public
health as a whole. Denial of these services would jeopardize pregnant women without other
resources from receiving comprehensive maternity care, the health of residents of San Francisco
and would allow non-obstetric conditions to go undiagnosed and untreated, leading to more costly
forms of treatment. ‘ ' ‘

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC. '
Yes. '

D. Will the contract(s) be renewed?
Yes. )

http://10.250.40.91/dhrdrupalsave/themes/ acquia/acquia_n;;lix;laglgdemodform‘php 7/26/2019
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E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:
The Department expects the need for these services to continue.

2. Reason(s) for the Request
A. Display all that apply

IA Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

Explain the qualifying circumstances:
24 hour perinatal, neonatal and pediatric consultat|on services. It's a comprehensive maternity
care with physicians and certified nurse midwives for outpatient visits within 8 weeks of
delxvery It's a multi faced services and current civil service classes are already at maximum
capacity for providing services to this population.

B. Reason for the request for modification:
To extend the contract term and increase the contract amount to enable continuation of
services.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Professional trained and licensed staff, including medical
staff, who are knowledgeable, experienced and represent a wide range of disciplines and skills.
Knowledge of immunizations, breast/cervucal cancer, tuberculosis, STDs, HIV/AIDS and related
monitoring, treatment and prevention. Skills in the field of Obstetrics, Gynecology and
Reproductive Sciences. Extensive laboratory and research studies resources. Access to the mult|~
faceted resources of a medical school. (Continued on attachment)

B. Which, if any, civil service class(es) normally perform(s) this work? 1237, Training
Coordinator; 1822, Administrative Analyst; 1823, Senior Administrative Analyst; 2110, Medical
Records Clerk; 2220, Physician; 2230, Physician Specialist; 2305, Psychiatric Technician; 2320,
Registered Nurse; 2328, Nurse Practitioner; 2416, laboratory Technician II; 2450,
Pharmacist; 2548, Occupational Therapist; 2585, Health Worker 1; 2586, Health Worker
2; 2589, Health Program Coordinator 1; 2591, Health Program Coordinator 2; 2593, Health
Program Coordinator 3; 2830, Public Health Nurse; 2920, Medical Social Worker;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes. The contractors will provide services in licensed and approved facilities.

4, If appllcable what efforts has the department made to obtain these services through available
resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
Employees in existing civil service classes work with UCSF employees under thls contract to
provide these services. Current civil service classes are already at maximum capacity for
providing services to this population. UCSF provides a package of experience and expertise
currently unavailable in civil service.

http://10.25 0.40.91/dhrdrupalsave/themes/acquia/acquia_r;l-.ali;lla]n-c;demodform.php 7/26/2019
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B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: The City currently has Civil
Service classifications that are used to provide a portion of these services.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an
explanation. -
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if
not, explain why not. ' :
While there may be some knowledge transfer, the primary. purpose of this PSC does not include
training of civil service staff.

C. Are there legal mandates requiring the use of contractual services?
No. '

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No.

E. . Has a board or commission determined that cohtrac‘fing is the most effective way to provide
this service? If so, please explain and include a copy of the board or commission action.
No. : :

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain. : '
Regents of the University of California at San Francisco

7. Union Notification: On 05/06/19, the Department notified the following employee organizations of
this PSC/RFP request: . '
SEiU, Local 1021 (Staff Nurse & Per Diem Nurse): SEIU 1021 Miscellaneous; Professional & Tech
Engrs, Local 21; Physicians and Dentists - 8CC; Municipal Executive Association; Management &
Superv Local 21;

{7 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Jacquie Hale  Phone: (415) 554-2609 Email: jacquie.hale@sfdph.org

Address: 101 Grove Street, Room 307, San Francisco, CA 94102

********************************************************’*****************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#2014-08/09

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Not Required

http://10.250.40.91/dhrdrupalsave/themes/acquia/ acquia_; 'Jnl n_odemodfonn.php 7/26/2019
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Approved by DHR on 07/26/2019

: -113-
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC HEALTH Dept. Code: DPH
Type of Clinitial AModification of an existing PSC (PSC # 2014-08/09)
Request: : .
Type of OlExpedited  [JRegular JAnnual HAContinuing [] (Omit
Approval: A Posting)

Type of Service: Perlnatal/NeonataI/Maternltv Package Plan

Funding Source Gen Fund, Private, Pubhc Grant

PSC Original Approved Amount: $420,000 PSC Original Approved Duratlon 07/01/2009 -
continuous
PSC Mod#1 Amount: $61,600 : PSC Mod#1 Duration: 07/01/15 - continuous

PSC Cumulative Amount Proposed: $481,600 PSC Cumulative Duration Proposed: 07/01/20089 -
‘ continuous

1. Description of Work

A. Scope of Work/Services to be Contracted Out:
Contractors will provide 24-hour perinatal, neonatal and pediatric consultation and transport
services, consultation services: nursing, social services and respiratory therapy. They will also
provide preceptorshlp programs to the perinatal outreach program, and full-day didactic classes to
UCSF's Nursing Education and Training Program. Included will be comprehensive maternity care,
e.g., physicians and certified nurse midwives for outpatient obstetrical visits, antenatal assessments,
labor, delivery, obstetrically-related inpatient visits, and postpartum outpatient visits within eight
-weeks of delivery. : '

B. Explain why this service is necessary and the consequence of denial:

These multi-faceted services will help diagnose and treat conditions of pregnant women, often
promoting the general well-being of often- marginalized current or newly-arrived residents of San
Francisco who may not have the resources to attain services on their own. Many of these services
help diagnose, treat and prevent conditions threatening the health of individuals and the public
health as a whole. Denial of these services would jeopardize pregnant women without other
resources from receiving comprehensive maternity care, the health of residents of San Francisco
and would allow non-obstetric conditions to go undiagnosed and untreated, leading to more costly
forms of treatment. '

C. Has this service been provided in the past? If so, how? If the service was prowded under a
previous PSC, attach copy of the most recently approved PSC.
yes:

D. Will the contract(s) be renewed?
Yes.

E. If thisis a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:

http://10.250.40.91/ dhrdrupalsave/thiehl§/acquia/acquia_marina/... 5/13/2016
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2. Reason(s) for the Request
A. Display all that apply

EZ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

Explain the qualifying cwcumstances
24 hour perinatal, neonatal and pediatric consultation services. It's a comprehensive maternity
care with physicians and certified nurse midwives for outpatient visits within 8 weeks of
delivery. It's a multi faced services and current civil service classes are already at maximum
capacity for prowdmg services to this population. ‘

B. Reason for the request for modification:
to extend term and increase amount accordingly

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Professional tramed and licensed staff, including medical
staff, who are knowledgeable, experienced and represent a wide range of disciplines and skills.
Knowledge of immunizations, breast/cervical cancer, tuberculosis, STDs, HIV/AIDS and related
monitoring, treatment and prevention. Skills in the field of Obstetrics, Gynecology and
Reproductive Sciences. Extensive laboratory and research studies resources. Access to the multi-
faceted resources of a medical school. (Continued on attachment)

B. Which, if any, civil service class(es) normally perform(s) this work? 1237, Training

Coordinator; 1822, Administrative Analyst;: 1823, Senior Administrative Analyst; 2110, Medical

" Records Clerk; 2220, Physician; 2230, Physician Specialist; 2305, Psychiatric Technician; 2320,

Registered Nurse; 2328, Nurse Practitioner; 2416, Laboratory Technician II; 2450,

Pharmacist; 2548, Occupational Therapist; 2585, Health Worker 1; 2586, Health Worker

2; 2589, Health Program Coordinator 1; 2591, Health Program Coordinator 2; 2593, Health
Program Coordinator 3; 2830, Public Health Nurse; 2920, Medical Social Worker;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes. The contractors will provide services in licensed and approved facilities.

4. If applicable, what efforts has the department made to obtain these services through évailable
resources within the City?-
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
Employees in existing civil service classes work with UCSF employees under this contract to
provide these services. Current civil service classes are already at maximum capacity for
providing services to this population. UCSF prowdes a package of experience and expertise
currently unavailable in civil service.

http://10.250.40.91/ dhrdrupalsave/thehl@s/acquia/acquia_marina/... 5/13/2016
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B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: The City currently has Civil
Service classifications that are used to provide a portion of these services.

6. Additional Information
A Will the contractor directly supervise City and County employee? If so, please mclude an
explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if
not, explain why not.

~ There are no training included in this PSC.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services?" If so,
please-explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide
this service? If so, please explain and include a copy of the board or commission action.
No. : :

* F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
Regents of the University of California at San Francisco

7. Union Notification: On 04/27/16, the Department notified the following employee organizations of
this PSC/RFP request:
SEIU, Local 1021 (Staff Nurse & Per Diem Nurse); SEIU 1021 Mlscellaneous Professional & Tech
Engrs, Local 21; Physicians and Dentists - 8CC; Municipal Executlve Association; Management&
Superv Local 21;

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Jacquie Hale Phone: (415) 554-2609  Email: jacquie.hale@sfdph.org

Address: 101 Grove Street, Room 307, San Francisco, CA 94102

*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 2014-08/09

DHR Analysis/Recommendation: B Civil Service Commission Action:

http://10.250.40.91 /dhrdrupalsave/th_e}ﬂéﬂ acquia/acquia_marina/...  5/13/2016
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Commission Approval Not Required
Approved by DHR on 05/13/2016
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DONALD A, CASPER
PRESIDENT

. MORGAN R. GORRONO
VICE PRESIDENT

Joy Y. BOATWRIGHT
COMMISSIGNER

WARY Y. JUNG
COMMISSIORER

E. DENNIS NORMANDY
COMMISSIONER

ANITA SANCHEZ,
EXECUTIVE OFFICER

CrviL SERVICE COMMISSION
City AND COUNTY OF SAN FRANCISCO

GAYIN NEWSOM
MAYOR
Jume 4, 2009
OTICE LS co SION A
SUBJECT: VAL O rno

Atits mcctmg of June 1, 2009 ﬁsc Civil Service Commission had for its consideration the
sbove matter.

PLEASE NOTE:

It is important that & copy of this action be Lepl In th @amnavtﬁlm
s yor will need it in the futare a5 proof of Civil Service Commission
geproval.

1t was the decision of the Commission to:

{1) Postpons PSC #4153-08/09 to the mecting of June 15, 2009 by mufval agmement of
the Airport Commission and IFPTE Local 21 1o meet and aftempt to resolve their
issues with no further continusmces,

(2) Postpone PSC #4155-08/09 at the request of the Public Utilities Commission. Adopt
the Hiuoman Resources Director’s report on PSC #4151-08/09. Notify the ofices of
the Controller énd the Purchaser. (Vi of 4 to 0; Conymissioner Jung missed vote)

(3) Adopt the Human Resources Director’s report on PSC #4152-08/09 on the condition
that existing Cless 5298 Planner I Environmental Review, Class 5299 Planner IV
Environmental Review and any other permenent civil service Planners involved
overses the environmentsal review work to be performed pursuant to the proposed
confracts and coordinate with all interestsd agencies; The Aixport Commiseion will
report back to the Commission within four (4) months regarding the use of such
classifications. Notify the offices of the Controller and the Purchaser,

{4) Adopt the Humsm Resources Director’s repost on PSC #4154-08/09 on the
conditions that: 1) the Hetoh Hetchy mansgement and the Public Utilities
Commission meet with IFPTE Local 21 in good fuith regarding the training of
cxmtmgpersunnelmﬁzcwarkpmpos&dwbecommﬁedout 2)appnseLoca12] o
what extent the contractor will manage City employees; and 3) using existing
perroanent oivil service employess 1o perform the work to the maximum extent a5

 possible. Notify the offices of the Controller and the Purchaser.

(5} Adopt tire Human Resources Dmctoa’smportanallmnammgoommts. Notify the
offices of the Controlier and the Purchaser.

If this matter wsubjecttaCodcowaﬂPmsedme(OCP) Section 1094.5, the time w;ﬁnn
which judicial review must be sought is set forth in CCP Section 1094 6..

CIVIL SERVICE COMMISSION

Atiachment

18 VAN NESS AVENUE, SUITE 720 € SAN FRANCISCO, CA 94102-6033 ® (415) 252.3247 @ FAX (tﬁS} 252-3260 € www.afgov.orgielvil_service/
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City and County of San Francisco _ "~ Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE: 4/1/08

DEPARTMENT NAME: _DEPARTMENT OF PUBLIC HEALTH DEPARTMENT NUMBER: _818&#82
TYPE OF APPROVAL: [ ] expEDITED [:] REGULAR  (OMITPOSTING )
CONTINUING [] annuar |
TYPE OF REQUEST: .
[ ] DNITIAL REQUEST [ ] MODIFICATION PSC #

' TYPEOF SERVICE:  Perinatal / Neonatal / Maternity Package Plan

FUNDING SOURCE:  gonor Fund, Private, Public {State and Federal), Grant funds _ ]
Original PSC AMOUNT: 84,000 per year; $420,000/5 years  PSC DURATION; 7/1/09-6/30/14

1. DESCRIPTION OF WORK

A. Concise description of proposed work:
Contractors will provide 24-hour perinatal, neonatal and pediatric consultation and transport services, consultation
services: nursing, social services and respiratory therapy. They will also provide precepiorship programs to the
perinatal outreach program, and full-day didactic classes fo UCSF's Nursing Education and Tralning Program. Included
will be comprehensive matemity care, e.g., physicians and certified nurse midwives for outpalient obstetrical visits,
antenala! assessments, labor, delivery, obsletrically-related inpatient visits, and postparium outpatient visils within eight
weeks of delivery.

B. Explain why this service is necessary and the consequence of denial:
These mullifaceted services will help diagnose and trest conditions of pregnant women, often promoting the genera
well-being of ofien-marginaiized current or newly-arrived resldents of Szn Francisco who may niot have the resources to
attain services on thelr own. Many of these services help diaghose, freat and prevent conditions threatening the health
of individuals and the public health as a whole. Denial of these services would jeopardize pregnant women without
other resources from receiving comprehensive matemnily care, the health of residents of San Francisca and would allow
non-obsiefric conditions to go undiagnosed and untreated, leading to more costly forms of treatment.

C. Explain how this service has been provided in the past (xf this service was previously approved by the Civil
- Service Commission, indicate most recent personal services contract approval number);
These services were previously approved and are currently accessed through PSC 2011-04/05 {public health
prevention, primary health care, clinical, ancillary, training and consuliation services).
D. Will the contract(s) be renewed? Yes.

2. UNION NOTIFICATION: Copy of this summary is to be sent (o employee organizations as appropriate:

[X] (FPTELocer 21  JecquieHale _APR 08 2009
Union Name Signature of person mailing/faxing form Date
X SEIU Local 1021 Nurses; ' maie Hal v
- SEWJ Local 1021 Misc, facquie Hale APR 03 2009
Union Name Signature of person max!mgffaxmg form 21
l X ! ME4 Jacquie Hale APR 9 3
_ Union Name : Signature of person mailing/faxing form _ xpm :
[X] wappscc - Jacquic Hale . APR 0 3 2089
' Union Name - _Signature of person mailing/faxing form’ Date
RFP sent to ,on - »
Union Name : Date ' Signature

t**i****#**’k*M******ik*****ﬂ*************l’*****************‘kt***********H*********H******Ml‘*

: FOR DEPARTMENT OF HUMAN RESOURCES USE
PSCH#  2014-08/09 ‘

STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:  June 1, 2009 |
PSC FORM 1 (9/96)
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City and County of Ssn Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A. Specify regnired skills and/or expertise:
Professionatly trained and licensed staff, including medical staff, who are knowledgaable, experienced and represent a wide range of
disciplines and skills. Knowledge of immunizations, braast/cervical cancer, tuberculosis, STDs, HIV/AIDS and related monitoring,
treatment and prevention, Skills in the field of Obstetrics, Gynecology and Reproductive Sciences, Extensive laboratory and ressarch
studies resources. Access to the multi-faceted resources of a medical school. Experience in identifying needs for pregnant women for
outpalient obstetrical treatment, antenatal assessments, providing services of labor, delvery and obstetrical related inpatient care,
health education snd providing outreach and infermation to lndividuals and groups in community settings. Culturally sensitive, bilingual,
bicuttural, and bi-ierate staff with accessibiilty to high-risk and/or hard4o-reach populations, iicluding recent immigrants. Knowledge
of prevention, Intervention, training, advocacy and or various supporifresource systems. Familiarity with behavior change irterventions.
Extensive experience in the provision of techrical support, training and program consuliation.

B. Which, if any, civil service class normally performs this work?
MEA: 1237 Training Coordinator I; UAPD 8CC: 2220 Physician, 2230 Physician Specialist; SE/U Local 1021 Nurses; 2320 Registered
Nurse, 2328 Nurse Practitioner, 2830 Public Health Nurse; SEIU Local 1021 Misc.: 2110 Medical Records Clerk, 2305 Psychiatric
Techniclan; 2416 Bacteriological Laboratory Assistant, 2450 Pharmacist, 2585/6 Health Worker |, 11, 2820 Medical Social Worker
IFPTE Local 21; 1822 Administrative Analyst, 1823 Sr. Administrative Analyst, 2548 Occupational Therapist, 2588/91/93 Health
Program Coordinator i, 1, 1l. )

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Yes. The contractors will provide services in ficensed and approved faciiities.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable:
Employees in existing civil service classes work with UCSF employees under this contract to provide these services. Current civil
sevice classes are already al maximum capacity for providing sapvices to this population. UCSF provides a package of experience
and expertise currently unavaltable in civil service.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
The City cumently has Civil Service classifications that are used to provide a portion of these services.

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

[ e

B. Will the contractor train City and County employees?
o Describe (he training and indicate approximate number of hours.
o Indicate occupational type of City and County employees 1o receive training (i.c., clerks, civil
engineers, ctc.) and approximate numbers to be trained. ’

C. Arc there legal mandates requiring the use of contractual services?
D. Ate there federal or state grant requirements regarding the use of contractual services?

E. Has a board or commission determined that contracting is the most effective way
to provide this service?

X OO0 OOk
L MK

F. Will the proposed work be completed by a contractor that has a current personal services
contract with your department? Yes, the University of California at San Francisco (UCSF)

‘THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE & ACCURATE ON BEHALF OF THE DEPARTMENT HEAD:

;:}'2 “re ( ~ - .
¢ . ":‘Mp/vﬁ i 5, .

Signature of Departmgpftal Pﬁbnal Services Contract Coordinator

o Jacquie Hale (415) 554-2609
Print or Type Name Telephone Number

101 Grove Street, Room 307, San Francisco, CA 94102
Address

PSC FORM 1 (9/96)
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