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Prior to each election, the Contractor will
provide preventative maintenance,
configuration, and testing of the software and
hardware components of the Agilis mail sorting
system. During the Election period, the
Contractor will provide remote support and
troubleshooting, on-site support, as-needed
maintenance and repair, and error, defect, or
malfunction correction. As a part of this
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MODIFICATIONS REG the installation, integration, and testing of
automated signature recognition software and
then train departmental personnel to utilize this
software when processing vote-by-mail ballots.
Upon the completion of any improvements,
updates, upgrades or system changes, the
Contractor must provide operational training,
maintenance training, and troubleshooting
training the Department’s lead staff who are
assigned to operate the Agilis.

TOTAL AMOUNT $165,578
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