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In July 2006, the San Francisco Board of
Supervisors adopted the Health Care Security
Ordinance, which charged DPH with the
responsibility for developing a new health
access program called Healthy San Francisco,
This ordinance requires DPH to “coordinate
with a third party vendor to administer
program operations, inciuding basic customer
services, enrollment, tracking service
utilization, billing and communication with the
PUBLIC . participants.” (SF Administrative Code Sec.
HBAVIZ - 17,2018 HEALTH~  $30,000,000 151,307,887 L2 DPH selected the San Frandisco Health o\ o 0000 peGULAR
MODIFICATIONS OPH e "7 Plan (SFHP) as third party vendor. SFHP,
operated by the San Francisco Community
Health Authority, Is a governmental entity
created by the City in 1994 solely to serve as a
health maintenance organization to increase
access to health care for low and moderate
income San Franciscans. As the third party
vendor for HSF, SFHP: (1) assists in eligibility
and enroliment functions, (2) manages
participant fee billing and collection, (3)
receives utilization data and develops
utilization reports, (continued on attachment)

Intermittent, as-needed pharmacist and
pharmacy technician registry services for use
during unusually high patient activity, workload
peaks or low staffing levels of Civil Service
employees due o unscheduled staff absences
or shortages.

PUBLIC Scope Change:
4105 10/11 - Adding: Specialized, as-needed consulting
June 17, 2019 HEALTH -- $15,000,000 $29,990,000 T )

MODIFICATIONS DPH services in support of the Electronic Health
Record (EHR) project, including consultant(s)
with pertinent pharmacy and information
systems expertise and experience o assist the
Department in maintaining, enhancing, and
further integrating current and new
applications during the transition,
implementation, and optimization phases of
the project.

4123 12/13 - June 17, 2019 PUBLIC $350,000 $3,844,700  Contractor will provide nutrition education and 10/01/2019 09/30/2022 REGULAR
MODIFICATIONS HEALTH -- support services, with the goal of transforming
DPH environments in order to make healthy eating
and physical activity possible in a variety of
settings including schools, community-based

07/01/2019 continuing CONTINUED
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organizations, childcare settings, youth-serving
environments and faith-based organizations.

As part of the conversion to a new Electronic
Health Record system, the selected contractor
will manage the billing and collection of the
legacy Cerner INVISION active accounts
receivable (AR) utilizing a contractor hosted
system to store the AR data. Use of an outside
contractor will allow current City employees the
ability to transition their billing expertise to the
new Electronic Health Record system. The
contractor will provide all required resources
and subject matter experts to resolve all
assigned AR for maximum collections, in
PUBLIC compliance with all government regulatory

42206 - 18/19 - billing requirements from Medicare, Medi-Cal

MODIFICATIONS June 17, 2019 SE:LTH - $6,000,000 $7,500,00Q and the Medi-Cal FQHC(Federally Qualified 02/22/2019 12/31/2023 REGULAR
Health Centers) program and in accordance
with SFDPH policies within the Transition
Period. The vendor will host the assigned
active AR from the legacy system until closure
of the accounts at the termination of the
Transition Period, upon which time contractor
will return all AR documentation to the City,
Payment for the primary services will be based
on a percentage of the revenue collected by
the contractor. An accurate estimate will not
be possible until the Department has selected
a vendor through a competitive process and
knows what the percentage will be.

Outpatient pharmacy services to patients of
Special Programs for Youth (SPY) Clinics of the
San Francisco Health Network (SFHN) who
PUBLIC require prescription and over-the-counter
June 17, 2019 HEALTH - $1,500,000 $2,445,000  medication as part of their treatment. 07/01/2019 06/30/2024 REGULAR
DPH Contractor will provide medication consuiting
and dispensing functions, as well as medication
re-packaging services to Special Programs for
Youth programs.

47263 - 13/14 -
MODIFICATIONS

TOTAL AMOUNT $52,850,000
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