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Proposed Modifications to Personal Services Contracts
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2019-07-15 | [appLY]
Commission . :
N Additional Cumulative L Start Approval
PSC Number  Hearing Department Description End Date
Amount Total Date Type
Date
Administer a program that sells discounted
residential “laundry-to-landscape” graywater
kits, rain barrels and cisterns and provides
PUBLIC training and on-site consultation to participants
49397 - 14/15 - UTILITIES on proper instaliation and use. Administration
July 15, 2019 $170,000 $470,000 i ) K 01/01/2019 10/12/2023 REGULAR
MODIFICATIONS COMMISSION also to include program promotion, screening
) -- PUC and verification of participant eligibility per San
Francisco Public Utilities Commission (SFPUC)
criteria, monthly reporting of program
participation and progress.
The consultant will assist the Office of
Economi kf Develo
ECONOMIC oNoMmic f?nd Wc?r Aorce' Vi pm'ent
AND (OEWD) with designing, implementing, and
36583 - 15/16 - transitioning the existing online Workforce
July 15, 2019  WORKFORCE ~ $375,000 $950,000 ) i 07/01/2020 06/30/2022 REGULAR
MODIFICATIONS Central (WFC) client tracking and performance
DEVELOPMENT .
ECN management platform to integrate new federal
Workforce Innovation and Opportunities Act
(WIOA) provisions.
The Office of Economic and Workforce
Development (OEWD), through its TechSF
initiative, seeks to provide innovative
information and communications technology
(1CT) apprenticeship job placement and
retention services for new and incumbent
workers as well as pre-apprenticeship and
other ICT training that supports joebseekers
towards apprenticeship and other placement
ECONOMIC opportunities. The selected Contractor will
37184 - 18/19 AND provide a variety of services to San Francisco
MODIFICATIONS July 15, 2019 WORKFORCE  $200,000 $300,000 jobseekers and employers, to include but not  07/01/2019 12/31/2021 REGULAR
DEVELOPMENT limited to the following: maintain a co-branded
-- ECN online software solution and deploy a digital

43499 - 17/18 - July 15, 2019

MODIFICATIONS

http://apps.sfgov.org/dhrdrupal/print/modregpostingnew?field_csc_hearing date value[value][date]=2019-07-15

RECREATION  $1,065,000  $2,565,000

AND PARK
COMMISSION
-- REC

marketing campaign for TechSF Apprenticeship
representation and industry engagement;
provide retention services to jobseekers
enrolied in registered apprenticeship
programs; provide business services to
employers serving as apprenticeship hosts;
report data outcomes to OEWD to inform
ongoing apprenticeship programming and

services.

Facilities capital planning software and
associated facility assessment services for
Recreation and Park assets and facilities,
inciuding storage, analysis and reporting of
facility condition data on & proprietary

09/02/2019 02/02/2021 REGULAR

software application.

6/25/2019
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Scope Change:
This request for a modification expands the
existing scope of the contract. The original
contract was for a Facility Condition
Assessment to provide accurate data for
capital bond planning purposes. As the Facility
Assessment proceeded, and although
requested prior to commencement of the
assessment, it quickly became clear that the
highly detailed data collection required for
facility equipment information could not be
completed within the time frame required for
completion of the assessment for bond
planning purposes. As such, the Facility
Condition Assessment provides only partial
facility equipment information and the detailed
information- required for equipment
assessment and preventative maintenance
planning and implementation must still be
collected.

Contractors will provide services as part of the
City's Adult/Older Adult Systems Of Care,
including mental health outpatient, intensive
case management, crisis stabilization,
residential treatment services, supportive
housing and other adjunct services (such as
representative payee and income assistance
advocacy) to the approximately 21,000 San
Francisco residents who have serious mental
illness and resulting significant functional
40587 - 17/18 - PUBLIC ) . i i ) N
MODIFICATIONS July 15, 2019 HEALTH — DPH $154,291,200 $292,051,200 |m9a|rmentsi, |nc|udlnq senm’xs mooq, 01/01/2023 12/31_/2027 REGULAR
schizophrenic/psychotic, anxiety, adjustment
and other mental disorders, which may co-
occur with substance use disorders and
significant primary care, functional impairment
and quality of life issues. In partnership with
civil service staff, services provided by
contractors provide flexible, integrated,
seamless services based on the level and type
of needs of the client, and responding as
clients’ needs change over time.
49137 - 14/15 - July 15, 2019 PUBLIC $30,000,000 $88,000,000 Contractors will provide San Francisco General 08/10/2018 12/31/2022 REGULAR
MODIFICATIONS HEALTH -- DPH Hospital (SFGH) and Laguna Honda Hospital
(LHH) a continuous, reliable source of
intermittent, supplemental, and travel nursing
personnel during high patient census, high
acuity, unexpected staff illnesses and/or
vacations, and to meet State nurse-fo-patient
staffing ratio requirements. In addition, SFGH
is scheduled to transition to a new acute care
facility in December of 2015. In order for that
transition to be successful, the current staff
will require training on the new equipment,
technology, patient flow and workflow
processes. Supplemental contract nurses and
ancillary personnel will be necessary to provide
surge capacity in order to backfill SFGH staff
while they attend training sessions and
scheduled “day-in-the-life” training

http://apps.sfeov.ore/dhrdrupal/print/modregpostingnew?field csc hearing date value[value][date]=2019-07-15 6/25/2019
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simulations.

Scope Change:

The largest change to the scope is to provide
for back-fill services for the readiness efforts
for the SFDPH EHR project. Simitar to what
was done for the ZSFG rebuild project, the
SFDPH EHR project will require back-fill
staffing for nurses while they attend training
on a new EHR. While the ZSFG project only
affected the ZSFG campus, the SFDPH EHR
project will cover all of the Department which
includes Laguna Honda Hospital, the primary
care clinics, and Jail Health. In addition, in the
summer of 2017, the Department anticipates
that the medical respite center will be fully
functional, and will increase the need for
qualified Certified Nursing Assistants (CNAs) to
staff this program.

Work will include programs for Transition Age
Youth (TAY) (16-24 years of age) who are
hard to engage in services or socially excluded.
These culturally appropriate mental health
services will be provided by multiple
contractors, which together form a System of
Care to address the broad spectrum of needs
and illnesses presented by these clients.
Services will include full service partnership
and intensive outpatient treatment activities;
early psychosis intervention services; mental

48427 - 17/18 - PUBLIC health assessment services; collateral and

July 15, 2019 $22,400,000 $42,800,000 . } 01/01/2023 12/31/2027 REGULAR

MODIFICATIONS HEALTH -- DPH community based wrap-around services; and
population-specific services for Black/African
American, Asian and Pacific Islander, Latino/a
and Mayan, homeless, and Lesbian, gay,
bisexual, transgender, and questioning
individuals, Work also will include providing
employment for “peers,” behavioral health
clients with lived experience of mental ililness
and the mental health treatment system who
perform specific peer-based activities for other
clients/consumers of the behavioral health
system.

The contractor will develop a new Full Service

Partnership program will be developed to

support the stabilization and recovery of

isis also or

43897 - 14/15-- July 15, 2019 PUBLIC $448,000 $848,000 Sw?rclitz ‘Sn;rer ti:l:eh;gzrzf ; T;Zn;rgo;ram will  07/01/2020 06/30/2025 REGULAR
MODIFICATIONS ! HEALTH -- DPH ! ! A )

provide case management and therapeutic

services to San Francisco’s most vulnerable

families, particularly those living in public

housing developments,
44670 - 16/17 - July 15, 2019 PUBLIC $22,400,000 $38,400,000 Mental Health Services Act (MHSA)-funded 07/01/2021 06/30/2026 REGULAR
MODIFICATIONS HEALTH -- DPH Prevention and Early Intervention (PEI)

programs are designed to prevent the initial

onset or worsening of mental illness among

children, youth, their families, transitional age

youth, incarcerated youth and juvenile justice

htto://apps.sfeov.ore/dhrdrupal/print/modregpostingnew?field csc hearing date value[value][date]=2019-07-15 6/25/2019
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sys'te;ﬁ 'p'rovideré, adults'and)ol‘cvi‘er ad\u/lfs Who
exhibit varying levels of risk of developing
mental illness include severe psychosis,
through peer outreach, screening and
response, supportive services, consultation and
training. Contractors will provide PEI services
in two areas: --School-based Behavioral Health
Services, including individual therapy and case
management, group counseling, crisis
intervention, leadership development,
academic support, educational workshops, and
family engagement, as well as regular mental
health consultation for teachers, support staff
and administrators at designated schools.
--Population-focused Behavioral Health
Services for Latino/a, Mayan, Native American
and Socially Isolated Older Adults populations
(initially referred to as holistic weliness
prevention), including early needs
identification and linkage to services;
promotion of weliness and awareness to
reduce the stigma associated with mental
health care; and delivery of services
responsive to community members in ways
that are respectful and honor each person’s
heritage and cultural worldview.
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47911 - 13/14 -
MODIFICATIONS

July 15, 2019

PUBLIC
HEALTH -- DPH

$61,183,164 483,034,294

Contractor(s) will provide four new crisis triage
response teams to respond psychiatric
emergency for children and youths age 17 and
younger, and address and divert psychiatric
crises before they will have major impact on
communities and residents, and/or before they
require emergency intervention or
hospitalization. The services include crisis
assessments, interventions, case management,
medication support, clinical support, therapy.
Two of the teams will focus on providing
support to schools and youth centers, and the
other two teams will focus on responding to
community violence, trauma episodes,
including homicides, critical shootings,
stabbings, and suicides. The State is funding
specifically for those services to reduce
psychiatric emergency hospital stays among

youths.

TOTAL AMOUNT $292,532,364

07/01/2020 06/30/2025 REGULAR
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