City and County of San Francisco Department of Human Resources

Edwin M. Lee Micki Callahan
Mayor . Human Resources Director
Date: ~July 15,2016
To: The Honorable Civil Service Con_lmissio
Through: Micki Callahan
Human Resources Director /{5&/

From: Nataliya Kuzina, REG
: Shamica Jackson/Stacey Lo, PUC
Brett Conner, CHF
Cynthia Hamada, MTA.
Joyce Kimotsuki, CON
Stacey Camillo, DPW
Jacquie Hale, DPH

Subject: Personal Services Contracts Approval Request

This report contains nine (9) personal services contracts (PSCs) in accordance with the revised Civil
Service Commission (CSC) procedures for processing PSCs that became effective on November 5,
2014.

The services proposed by these contracts have been reviewed by Department of Human
Resources (DHR) staffl to evalvate whether the requesting departments have complied with City
policy and procedures regarding PSCs. The proposed PSCs have been posted on the DHR website
for seven (7) calendar days. CSC procedures for processing PSCs require that any appeal of these
contracts be filed in the office of the CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These pmposed
PSCs are being submitted to the CSC for ratification/approval,

DHR has prepared the following cost summary for personal services contracts that have been
processed through the Department of Human Resources to date:

Total of this Report YTD Expedited Approvals Total for £Y2016-2017

: FY2016-2017
$47,125,758 $386,470,026 $849,865,784

One South Van Ness Avenue, 4" Floor, San Francisco, CA 94103-5413 - {415) 557-4800 - www.sfgov.org/dhy
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PROPOSED PERSONAL SERVICES CONTRACT. S — REGULAR

Commission Hearing Date
2016-08-01

Dept

, , PSC Amount
Designation

PSC No

22811 - 1516 ELECTIONS $2,289,758.00

{APPLY

Description of Work

‘The Contractor assigns & praject manager who maintains year-raund
contact with Departrment personnel, The project manager is responsible
for organizing the Contractor's resources according to the terms of the
cantract. Among the contractual requirements, the Contractor is
responsible for formatting the ballots before sach election for bath the
aptical scan and the touch screen equipment, assisting with the testing of
the voting eguipment, the processing of vote-by-mail bailots, and
providing technical support for equipment associated with the voting
aquipment by providing personne to join an Election Day phone bank,
and, to stage more than 30 technicians in the field on Election Day. The
project manager alse organizes third-party vendors to assist in conducting
alactions for such activities as the delivery to and retrieval from poliing
places 28 of the voting equipment, materials, and supplies,

PUBLIC
43386 - 15/16 UTILITIES
COMMISSEON

CHILDREN;
YOUTH &
THEIR
FAMILIES

44754 - 15/16 $1,250,000.00

The scope of this progressive design-build is to bring in & qualified design-
build team that inclutes designer and contractor to complete detalled
design and construction for Phase 1 of the Bay Corridor Transmission and
Distribetion {BCEDY) Praject, The BCTD aliows San Francisco Public Utiities
Commission {SFPUC) to deliver electrical power to identified future

$16,000,0060.00 customers along the sautheast San Frandsce waterfront intiuding

Candiestick Park development, new Warrlors Arena and Southeast
wastewater treatment piant. The BUTD project elements indude high
valtage electrical transformer stetions, underground electrical duct banks
and cables, The cost breakdown is §$3M for ali professional services and
$13M & for construction.

Estimated
StartDate

f
Estimated Type o
Approval

EndDate

December
11, 2018

December
11, 2016

ANNUAL

Aogusk 1,

Aprit 1, 2018 REGULAR
2016 pri &

The Department of Chitdrer, Youth and Thelr Families wishes to provida
its staff with content-specific training in subjects that directly address the
community it serves, as well as the needs of the nonprof® arganizations it
supports. Seme examples of training subjects currently Lnder
cansideration are rati# equity and resulls-based accountability, The
departmaent will regularly assess staff training needs throughout the
course of our finding cycle and when deemed necessary will bring In
content area experts to work with stafi. General professionst development
oppostunities in subjects curently offered by the Depaiiment of Human
Resources will not be considered under this request; the depariment will
continue o utitize the Giby's services in these circurnstances.,

July 1, 2016

June 30,
2021

REGULAR

TOTAL AMOUNT $19,539,758

http://apps.sfgov.org/dhrdrupal/print/regpscposting?field_csc_he... 7/11/2016
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Proposed Modifications to Personal Services Contracts

Cammission Hearing Date
DO16-08-01 : % APPLY 5[

Commission Additional Cumnutative Start Appraval
ona vl
PSC Number  Hearing Drepartment Description Sate End Date i

. Amount Taial
Date P ——— .. e ——— e e ———
The San Franciszo Municipal Transportation
Agency (SFMTA]) requires stroet teams to
pravide outreach, infarmation and public
refations services and serve as the SFMTAS
“ambassadors” to the general public at
MUNICEPAL : spotts events, street fairs, parades, and .
Izugust 1, 2016 TRANSPORTATION $7,500,000 $11,549,000 ather public events, The teams would also  08/01/2016 07/31/2023 REGULAR
AGENCY -- MTA provide services during Crises such as
transit agency shutdowns, direct the
SFMTA's customers 1o current or re-routed
transit connections, and provide other
transit information as needed in multiple
languages.

3012-13/14 -
MODIFICATIONS

Provide technical writing, editing, and

reporting services for the Controller's

3037 12/13 - CONTROLLER -~ Payroll and Personnel Services Division for
August 1, 2016 200,000 245 400

MODIFICATIONS 00+ 258 oy $200, 3 payroll system user guides, technical

manuals, information bulletins, and other

technical documents.

Bravide specialized services in
Specifications Writing and Hardware Design
rt Departm lic W
e Rooigaistivosoret
esign o - .
4041-13/14 - SERVICES AGENCY J nan i
Avgust 1, 2016 $1,200,000 $1,600,000  The Consuitants will provide expert advice  01/03/201% 12/31/2022 REGULAR
MODIFICATIONS - PUBLIC WORKS -~ - ’
o and services to ensure that the most up to
date products are utilized in our
specifications. The Oty intends to award
two {2) cantracts for $200,000 gach.

010172088 123172019 REGULAR

Contractor will provide nutrition education
and support services, with the goal of
bransforming environments In oider to
a123 12/13 - PUBLIC. HEALTH — mak? nez_atthy eaﬁng and pWsicaI activity
MODIFICATIONS August 1, 2016 OPH 51,585,000 $3,494,700  poscible in 2 vaciety of setiings including  10/01/2016 09/30/2013 REGULAR
schools, communiy-based organizations,
childeare settings, youth-serving

environmenis and faith-based
) organizations. -
43167 - 09/10 - August 1, 2016 PUBLIC HERLTH ~— $%7,000,000 $23.433,719 The proposed professional senvices will 07012010 06/30/2020 REGULAR
MODIFICATIONS DPH _ provide software programming and

implementation suppost to DPH TT staff for
application systens included in the Siemens
Medical Services Invision products, The
Envislon system is the foundation of Patient
Reglstration, Schedullng, Billing and Clincal
records for DPH patient care sgrvices in
Acute Care, Primary Care and Long Term
Care, These systems require enhancement

http://apps.sfgov.org/dhrdrupal/prﬁlt/modregpostingnew‘?ﬁeld__cs. . 711272016
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Commission hdditional  Cumulative ‘ Start Approval
ype

Number i Descripti d Date
PSC Num: :zng Department Amount Totat ascription bate End Da -

and f{mctional expansion pertodically dueto
evolving program neads. It is akso
anticipated that additional service needs wit
arise to complete systems requirements for
State and Federal patient care
reimbursement regulations and direct
patient care clinica! services. The requested
support services will atso provide in-depih
technical snd system training for DPH
information technoicgy, dlinicat and
adrministiative staff for on-ooing support
and utilization of these systems. In
addition, the Contractor will also provide
Web-baged rermote data processing
capahiliiies far healthcare dats exchange
required to link all provider sites and
provide integrated clinical, demogeaphic,
and financial information across the
Cornmunity Health Network systern of the
Department of Public Heatth, This applies
oniy to the estimated profiessional services
poriion of the agreement.

Scope Changes:

This modification adds capacity necessary
to professional services to allow tha
Bepartment to begln the transition to &
new Electronic Heaith Record while
mairtaining the existing rwision
application, the current lepscy application
which supports clinical (Efetene ciinical
recard), and finandal operations {$500°
million in billable revenue).

The conbracior will provide access to 2 fully
hosted internet application that is used to
maintaln facliity operations support;
40820 - 15/16 - PUBLIC HEALTH — -
/ August 1, 2016 $100,000 199,000 integrate, analyze and manage facility 06/01/2021 09/01/2023 REGULAR
MODIFICATIONS DPH N
. respurces and persannet; assist wilh
achieving compliance and trecking
regulatory standatds,

TOTAL AMOUNT $27,586,000

http:// apps.sfgbv.org/ dhrdrupal/print/modregpostingnew?field cs... 7/12/2016
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1)

Departrent:  ELECTIONS — REG _ © Dept. Code: REG
Type of Reguest: Anitial DMudiﬁcatian of an existing PSC {PSC # ]
Type of Approval: CExpedited [Regular MlArnnual CiContinuing O (Omit Posting)

Type of Service: Professional Services Related To Voting Systern Support

- Fupding Source: Geperal Fund .
PSC Amount: $2,289 758 PSC Est. Start Date:  12/11/2016  PSC Est. End Date  12/11/2078

1. Pescription of Work
A. Scope of Work/Services to be Coniracted Out:
The Contractor assigns a project manager who maintains year-round contact with Department personnel. The
project manager Is responsible for organizing the Contractor's resources according to the terms of the contract.
- Among the contractual reguirements, the Contractor is responsible for formatting the ballots before each
election for both the optical scan and the touch screen equipment, assisting with the testing of the voting
‘equipment, the processing of vote-by-mail ballots, and providing technical support for eguipment associated

with the voting equipment by providing personnel to joln an Election Day phone bank, and, to stage more than -

30 technicians in the field on Election Day, The project manager also organizes third-party vendors to assist in
conductmg elections for such activities as the delivery to and retrieval from polling piaces all of the voting
eqmpment materials, and supplies.

B. Explain why this service is necessary and the consequence of denial:

The service is necessary to continue the use of the voting system. Denial of the service would extinguish the
City’s ability to utilize the voting system since departmental personnel [ack the expertise to fully prepare, test,
operate, and maintain the voting system and its equipment. Currently, the Department cannot obtain another
voting system to replace the current system; only the current system is approved by the California Secretary of
State’s Office to conduct ranked-choice elections.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
In 2005, the Department of Elections issued a Reqguest of Praposal (RFP) for a new voting system and
associated services for a total term of up to six years. In 2007, based on a competitive RFP process, the
Board of Supervisors approved a not-to-exceed $12,650,233 agreéme_nt between the Department of

. Flections and Sequoiz Voiing Systems, inc. {now Dominion Voting Systems, inc.} for a new voting system and
related voting services from December 11, 2007 to December 10, 2011, with two one-year optiens to extend
the agreement. On fanuary 18, 2008, the Board of Supervisors approved a first amendment for an additional

51,130,000; a settlement with the City’s previous voting system vendor nuliified a rebatz from Dominion for
the eguipment associated with the previous vendor, Gn December 1, 2011, the Board of Supervisors
approved 2 second amendment to exercise the two one-year options to extend the ferm through December
10, 2013 for an additional $2,264,800, or a total not to exceed $16,045,033, On Septernber 23, 2013, the
City amended the term of the agreement in its entirety to read as follows: Term of the Agreement. The term
of this Agreement shall be nine [9) years, from December 11, 2007 to December 10, 2015,




D. Will the contract(s) be renewed?

'If the City moves to another voting system from the current system, the City most iikely will take one of two
courses. The first is for the Gty to develop its own voting system based on open sources software. The second
course would be to issue a Reguest for Proposals if another voting system becomes available and is able to
conduct ranked-choice voting elections, and following is approved by the California Secretary of State’s Office.
However, if the development of the open source system does not occur in a timely manner or if no other system
is approved that can conduct ranked-choice elections there is a possibility that the Department may need to

extend this contract.

E. if this is a request for a new PSC in excess of five years, or if your request is to extend {modify} an existing PSC
by another five years, please explain why.
K/A

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

[A Services that require resources that the City lacks {e.g., office space, facilities ar equipment with an operator).

B. Explain the gualifying circumstances:
Advanced knowledge of preventative maintenance, system configuration using criteria based on specific

election data, system testing, baliot layout, and troubleshooting of the software and hardware components
of the Dominion Voting System are required. Knowledge of Voting System Use procedures for California. The
Department has not sought to obtain a similar system or support services within the City since the voting
system is proprietary to the vendor and using the system for, at most, two elections in a calendar year has
not facilitated dedicating personnel to hecome sufﬁcaently expert in the system’s operatlon to undertake the

Contractor’'s responsibilities.

3. Description of Reguired Skills/Expertise
A. Specify required skills and/or expertise: Advanced knowledge of preventative maintenance, system

configuration using criteria based on specific election data, system testing, ballot layout, and
troubieshooting of the software and hardware components of the Dominien Voting System are required
Knowiedge of Voting System Use procedures for California.

B. Which, if any, civil service class{es} normally perform(s) this work? none
C. Wil contractor provide fadilities end/or equipment not currently possessed by the City? If so, explain: No.

if applicable, what efforts has the department made to obtain these services through available resources
wrthin the City?

The Department has not sought to obtain a similar system or support services within the City since the voting
system is proprietary to the vendor and using the system for, at most, two elections in a calendar year has not
facilitated dedicating personnel to become sufficiently expert in the system’s operation to undertake the

Contractor’s responsibilities.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Qut

A. Explain why civil service classes are not applicable. :
As stated above, the Department has not sought to obtain a simitar system or support services within the

City since the voting system is proprietary to the vendor and using the system for, at most, two elections in s
calendar year has not facilitated dedicating personnel to become sufficiently expert in the system’s
operation to undertake the Contractor’s responsibilities. '




B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a

new .civil service class to perform this work? Explain. Mo. The highly specialized nature of the work
performed and the frequency of use {once or twice a year) would make adopting a class for this work

tmpractical.

6. Additional Information

A.

Will the contractor directly supervise City and County employee? if so, please include an explanation.
No.

Will the contractor train City and County empioyees and/or is there a transfer of knowledge component
that will be included in the contact? if so, please exptain what that will entail; if not, explain why not.
Dominion will provide low-level training for operating the system in the foliowing areas: Logic & Accuracy
Testing, Polling Place use of voting equipment, and troubleshooting and repair of voting equipment. The
tevel of training will occur based on whether personnel have had previous experience with the system or are
new to using the system, and whether they are permanent civil service, assigned to the Department’s
information Technology Division, Polling Place Operations, or Electlon Day Support Division.

Are there legal mandates requiring the use of contractual services?
No.

~ Are there federal or state grant requirernents regarding the use of contractual services? If so, please

explain and include an excerpt or copy of any such applicable requirement.
No. .

Has a board or commission determined that contracting is the most effective way to provide this service?
if so, please explain and include a copy of the board or commission action.
BOS aprvd orig agreement & 3 amendments -

Wwill the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain. -

in 2005, the Department of Elections issued a Request of Proposal {RFP} for a new voting system and
associated services for a total term of up to six years. In 2007, based on a competitive RFP process, the
Board of Supervisors approved a not-to-exceed $12,650,233 agreement between the Department of
Elections and Sequoia Voting Systems, Inc. {now Dominion Voting Systems, Inc.) for a new voting system and
related voting services from December 11, 2007 to December 10, 2011, with two one-year options to extend
the agreement. On January 18, 2008, the Board of Supervisors approved a first amendment for an additional
$1,130,000; a settlement with the City's previous voting system vendor nullified a rebate from Deminion for
the equipment associated with the previous vendor. On December 1, 2011, the Board of Supervisors
approved a second amendment to exercise the two one-year options to extend the term through December
10, 2013 for an additional $2,264,800, or a total not to exceed $16,045,033. On September 23, 2013, the
City amended the term of the agreement in its entirety to read as follows: Term of the Agreement. The term
of this Agreement shall be nine (9) years, from Decernber 11, 2007 to December 10, 2016.

7. Union Notification: On 04/22/2016 .the Departiment notified the following employee organizations of this
PSC/RFP request: .
all unions were notified

{A t CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATFACHED TOTHIS

FORM IS COMPLETE AND ACCURATE:

Name: Nataliya Kuzina Phone: 415-554-5683 Email: nataliva.kuzina@sfgov.org

N



- Address: 1 Dr. Carlton B. Goodlett P, Rm 48 San Francisco, CA 94102
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FOR DEPARTMENT OF HUMAN RESOURCES LISE

PSCH#.22911 - 15/16

DHR Analysis/Recommendation: _ _ . Civil Service Commission Action:

Commission Approval Required
DHR Approved for 08/01/2016



Receipt of Union N@ﬁﬁcaﬁon(s)



BUQOS, Sandro (REG)

From: Kuzina, Nataliya

Sent: Friday, April 22, 2016 143 PM

To: Burgos, Sandro (REG)

Subject: FW: Receipt of Notice for new PCS over $100K PSC # 22811 - 15/16

-—Driginal Message—
Fram: dhr-psccoordinator@sfgov.org [mailto:dhr-psccoordinator@sfgov.org] On Behalf Of natallya kuzina@sfgov.org

Sent: Friday, April 22, 2016 1:41 PM

Ta: Kuzina, Nataliya; amakayan@ifpte21.org; jb@Iocal16.0rg; Lopez-Barrios, Ricardo {PDR); Basconcillo, Katherine (PUC);
Sandeep.lai@seiu1021.me; pcamariflo_seiu@sbcglobal.net; Carey.dall@seiul021.org; richardisen@gmail.com;
Wendy.Frigillana@seiu1021.org; pscreview @seiul021.org; joe brenner@seiu1021.org; agonzalez@iam1414.0rg;
ted.zarzecki@seiu1021.net; leah.berlanga@seiu1021.org; gail@sffdlocal798.org; cityworker@sfowu.org;
davidmkersten@gmail.com; djohnson@opcmialocal300.org; hodiocal@pachell.net; ablood @cirseiu.org;

pkarinen@ ncere.org; tony@dcl6.us; stevek@bac2-ca.org; xiumin. li@seiu1021.0rg; Poon, Sin Yee (HSA) (DSS);
smegarry@nccrc.org; rmitchell@twusf.org; grojo@local39.org; jduritz@uapd.com; staff@simea.com; mlke@dclﬁ us;
khughes@ibews.org; L21PSCReview@ifpte21.org; sfsmsa@gmail.com; mshelley@dcl6.us; -
david.canham@seiul021.org; jtanner9d0@acl.com; Larry.Bradshaw@seiul021.org; L21PSCReview@ifpte2l.org;
LiIUNA.local261@gmail.com; local200twu@sbceglobal.net; speedy4864@aol.com; camaguey@sfmea.cam;
ecdemvoter@aol.com; tiva.thlang@seiu1021.org; Kuzina, Nataliya; Isen, Richard {TIS}; DHR-PSCCoordinator, DHR {HRD}
Subject: Receipt of Notice for new PCS over $100K PSC # 22811 - 15/16

RECEIPT for Union Notification for PSC 22911 - 15/16 more than 5100k

The ELECTIONS — REG has submitted a request for a Personal Services Contract
(PSC) 22911 - 15/16 for 52,289,758 for Initial Reguest services for the period
12/11/2016 - 12/11/2018. Notification of 30 days (60 days for SEIU} is required.

After logging into the system please select link helow, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/6757 For union notification, please see the

TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are sefected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You shouid receive the email with all unions to the TO: field as intended '
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Amendment of the whole .

in committee. 12/05/07 i |
6SH-07]

FILE-NQ. 070040 - RESOLUTION NO.

it

[Department of Elections contract for new voting system.]

Resolution approving the awai*gi and execution of a $12.65 million four-year contract by
the City and County of San Francisco, through Its Department of Elections, to Sequoia
Yoting Systems, Inc., for the burchase- of a new voting system and provision of

assoclated voting services.

WHEREAS, On March 31, 2005, the Department of Elections issued a ﬁe_quést for
Proposats seeking bids for a new voting system, including voting equipment and services, to
collect, count, tabulate and zéport votes for all elections held in the City and County of San
Francisco; and, ‘ | _

WHEREAS, Sequoia Voling Systems, inc. ("Sequéia“), was the top-ranked bidder in
the competitive process, and on September 30, 2005 the Department of Elections issted a
letter of intent to negotiate a contract with Sequoia; and, ' ‘ |

WHEREAS, On December 1, 2008, the Department of Elections completed
negotiations and reached agreement with Sequoia, on the terms of a proposed confract {the
"Agreement”), in the amount of $12,650,233.25, with a term of four years from December 114,
2007 through December 11, 2011 with the option for the City fo renew two fimes fur one {1
year each -renéwal, which contract is on file with the Clerk of the Board of Supervisors in File
‘No. Toa[ﬁd is hereby declared 0 be a part of this resolution as if set forth fu‘!!y herein; and,

WHEREAS, To encourage fimely certification of the voting system by the Novernber
2008 election, including certification for ranked-choice voting (RCV), the Agreement
acknowledges that Sequoia has submitted a complete application for Federal certification,
including use of the voting éystem for RCV elections, on August 22, 2007 ; requires Sequoia to

pay certain speciﬁéd liquidated damages to the C'rty ff Sequoia does not submit an application

BOARD OF SUPERVISORS . ! .- Pags1
. : 1216812007




for State certification within five business days of receipt of Federal certification; and requires

-

Sequoia to péy liquidated damages if Sequqia fails to achieve certification of the voting
system for use in the November 2008 alection die fo the failure of Sequoia fo pursite and
application for certiﬁcation with reasonable care and ditigence, and, _

| WHEREAS, To ehcourag‘e voter confidence in the tse of the Sequoia voling system in
RGV elections, the Agreement %equiras Sequoia to publicly and fully demonstréte=fhe
capability of ifs voting equiprﬁent to record ballots cast in ROV elecfions by Fehmary 12,

2008. If Bequoia fails to comply with this requirement, the Ag‘re'ement“aﬂows the City to

W N O G A W N

withhold {he $650,000 payment to Sequoia for the -RCV'appi}Caticﬁ- untibsuchdemonstiation

10| has been cenducted; and,
14 #  WHEREAS, To ensure that the voting sysiem is fully operational by the Febriary 2008

124 election, the Agreement requires Sequoia to pay certain specified liquidated damages to the

13- 2City if it has not completed acceptance.testing.of system hardware.and.software within ten..... ..

14:4 days after delivery of equipment fo the City, but no Iafer than January 15, 2008, and to pay’
15'{l ‘ceitain specified liguidated damages to the City if logic and accuracy testing__i“s not completed
16 i ten days prior to the election; and, '

17 WHEREAS, To help avoid breakdowns of voting equipment on slection day, the

18 || Agreement requires that Sequoia pay certain specified fiquidated daméges to the City if ‘lIO% -
19 || or more of the touch screen machines fail {o operate on election day, or if 10% or more of the
20 |i optic_:al scan machines fail to operate on election day, provided that if a touch screen mai:hiné [
21 is repaired, replaced or-macie operational within one hour or an optical scan is repaired,
22 replaced, or made operational within four hours, the machine will not be deemed 1o have
23 I failed to aperate for these purposés; and, "

24
25

BOAREC OF SUPERVISORS ' ' Page 2
o - 120812007
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WHEREAS, To assist the City in properly recording and iabulating all votes, the
Agreement requires Sequoia to provide a contingency plan demonstrating how Sequoia will
canduct a manual count if the voting system Is not certified by election day, to pay for all costs
associated with conducting the manual count, and to pay certain specified liquidated damages
if there is an error, defect or malfunction in the voling system and Sequoia fails to provide an
alterative tabulation scluﬁon that processes a statement of votes in compliance with
applicable laws; and,

WHEREAS, To encourage a transparent, secure and fair election, t'he Agreement |
requires Sequoia to comply with ény California law or any regulation or rule promulgated by
the Sedrétary of State requirihg voting system vendors in the state of California to provide
disclosed or open source code, and if the Califomia Sec:retary of State certifies any voting

system for use in California that is licensed under a disclosed or open source code license, .

the Agreement further requires Sequoia to disclose its source code or submit an application

- for federal certification of a disclosed or open source code voting system within one year; and,

WHEREAS, To encourage a transpareni, secure and fait election, the Agfeement

further requires the City fo retain a third-party expert to review Sequoia's source code to

assess whether the source code contains material security deficiencies or malicious code

designed to interfere with the operation of the voting machines; relsase the expert report fo
the public; and, if the expert report discloses any material security deficiencies in the source
code or any ma_lic:ioué code which would affect the operation of the voting machines, the
Agreement reguires Sequoia to take corrective action. If the problem cannot be resolved by
the next election, due o Sequoia's inabif}ty ta receive approval from the Federal and State

certification agencies to make a chénge to the source code, the Agreement requires Sequoia

BOARD OF SUPERVISORS ' Page 3
: 12/8/2007
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~ related to the voting system in the following amounts: in the first year, Four Miilidn Dollars

 that the City's use of the voting system's software or hardware infringes & patent, copyright, or

o provide an altemative plan for properly tahuiating and récording all .votes. such as a manual
count, and fo pay for all costs associated with this alfernafive; and, |

| WHEREAS, To ensure timely reporting of election results, the Agreement requires
Sequcia fo pay certain specified liquidated damages to the City if due to an error, defect or
malfunction in the voting system, the City's tabulafion of votes during an election at 10% or
more of the precincts is delayed beyond 11:58 p.m. on e!ectioh night, which iquidated
damages increaser under a specified schedule for each half-day beyond election day that the

delay continues; and,

WHEREAS, Thé Agreement limits Sequoia's total liability for liguidated damages

{$4,000,000}, but not exceeding Three Million Dellars ($3,000,000} for any single election; in
the second year, Three Million Dollars ($3,000,000), but not exceeding Two Million Five
Hundred Thoysand Dollars ($2,500,000) for any single election; for the remaining term of the
Agreement, Two Million Dollars ($2,000,000) for any éingle election that includes ranked-
choice voting and One Million Dollars ($1,000,000) for any single election that does not
include rar;ked—choice vating; and as further provided in the Agreement; and,

WHEREAS, The foregeing limitation on Jiability does not restrict the indemnification
qbﬁgations of Sequoia under the Agree.ment, which include the obligation to indemnify the City!.

against: any judicial action or informal claim br_ought against the City based on an allegation

intellectual property right of a third party; any liability, costs and expenses actually incurred by
the City as a resuit of obposing disclosure of the Trade Secrets contained in Sequbia's

firmware, software, pricing, products, finances and business; any and all loss, costs, damage,

BOARD OF SUPERVISORS " : " Pages
12/6/2007
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injury, liability, and claims resulting from injury to or death of a person arising from Sequoia's
performance of the Agreement, and as further 'provided in the Agreement; and, -

WHEREAS Such limitation on liability also does not restrict Sequoia’s liability o the
City arising out of or in connection with any violation of the City's Charter or Ordinances cr the
fiability of Sequoia to the City for causes of action arising independently of the Agreement,
ihciuding, without limitation, fraud‘, m‘isreprjesentation or intentional tortious misconduct; and
as further provided in the Agreement; and,

WHEREAS; The City has available to use for the purchase of new voting equipment
$5,500,000 in Help America Vote Act (HAVA) and Proposition 41 funds; now, therefore, be it

' RESOLVED, That in accordance with Charter section 9.118(b), the Board of
Supewisors hereby approves a contract with Sequoia Voting Sysfems, Inc. for a new veiing
.system for the City and County of San Francisco on the terms and CO“S%%‘E of the
| Agreement on file with the Clerk of the Board of Supervisors in File No. ___; and, be it

FURTHER RESOLVED, That the Board aﬁthorizes the Director of Elections to execuie,
on behalf of the City, the Agreement and eriter into any modification of the Agreement that the
Director determines, in consuitatiﬁn with the City Attorney, are in the best interests of City, do
not increase the cost of the contract, are necessary and advisable io effectuate the purpose of

the contract or this Resolution, and are in compliance with all applicable laws, including the

City's Charter and applicable City Ordinances.

Egﬁ/ARﬁﬂARRzNGTON

epartm tHead Cogttroller

BOARD OF SUPERVISORS - o ‘ Page 5
: 12/6/2007
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City and County of San Francisco - {pr carion B, Goodlett Place
. San Franeisco, CA 94102-4689
Tails

Resolution

File Number: 07[}040 . Date Passed: September 11, 2007

Resolution approving the award and execution of a $12.65 million four-year contract by the Cily and
County of San Francisco, through its Department of Elections, to Sequola Voting Systems, Inc., for
the purchase of a new voiing system and provislon of associated voling services.

December 11, 2007 Board of Supervisors — ADOPTED

Ayes: 9 - Alioto-Pier, Chu, Dufty, Elsbamd Maxwell, McGoldrick, Mrkarmu,
Peskin, Sandoval
Noes: 2 - Ammdano, Daly

City and Counfy of San Francisco I Prinfed af 2:57 PM on 12/11/07

~14—



File No. 070040

1212

Date Approved -

" File No. 070040

I herehy ceriify that the foregoing Resolution
was ADOPTED on December 11, 2007 by the
Board of Supervisors of the City and Counéy
of San Francisco.

AI }Q&M
Angela Calvilio
Clerk of the Board

\J Mayot Gdvin News;m

City and County of San Francisen
Tuails Report

2 ) . Printed ai 2:57 PM on 12/11/G7
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FILE NO. 080124

RESOLUTION NO. é?g— ,Og

{l/)e partment of Elections Amendment to Current Vofing Systems Contract with Sequoia
ofing Systems, inc.]

Resolution approving an amendiment to the existing contract between the City and

County of San Francisco, through its Department of Elections, and Sequoia Voting

Systems, Inc., fo pay Sequoia $1,130,000 rather than transfer to Sequoia the City‘s'

AutcMARK baliot marking devices, in connection Witl:l a settiement of litigation by the

City against Elections System & Sbftware involving those devices.

WHEREAS, Ih.2008, the City purchased AutoMARK: baliot I:narking devices for use by
voters with disabilities for $3,495,02? plus taxes from Elections System & Software ("ES&S"):
and, _ '

WHEREAS, In Dacember 2007 the City entered ihtgn a four-year $12,650,233 contrélct
with Sequoia Voting Systems, Inc. ("Sequoia”) for the purchase of new voting equipment and
voting services (the "Sequoia Contract”), as apbroved by the Board of Supervisors under

iResolution No. 654-07; and, | .
WHEREAS, As part of the Sequoia Contract, the City agreed to transfer ownership of

e City's 563 AutoMARK baliot marking devices ta Sequoia in return for a repjuction of
L:;'iSG,DOG from the price of the contract otherwise payable by the Cify to Sequoia; and,
WHEREAS, On November 20, 2007, the City sued ES&S over, amang other claims,
the faliure of ES&S to provide certified AutoMARK machmes in the 2008 saie of the |

_AutoMARK machines to the City; and,

WHEREAS, The City and ES8S have reached a settiement agreement, which the
Beard of Supervisors approved by Ordinance No. / 87 — ? {the "ES&S Seft[emen;{

pgreement"y; and,

birector of Electicns, John Arntz

BOARD OF SUPERVISORS Page 1

2/6/2008
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WHEREAS, Under the ES&S Satilement Agreement, the City has agreed to transfer
the AutoMARK machines to ES&S and ES&S has agreed to pay the City $3,500,000, less
$421,034.75 owed by the City to ES&S for services rendered under previously unpaid

: invoices, for a net sum of $3,078,965.25; and,

WHEREAS To aliow the City to enter into the ES&S Setilement Agreement, Sequoia is

willing to accept payment representmg the prevnousiy agreed-upon value of the AutoMARKs

instead of taking titie to the AutoMARKs from the City as otherwise provided m the Sequoia

Contract; and,
WHEREAS, The City wuil pay Sequoia $1,130, 000 from a portion of the seftlement

payment fo the City by £S8&8, and the Board of Super\nsms has approveci an appropriaﬂon of

such amount for such purpose under Ordinance No. ) "’[9

therefore, be it
RESOLVED, That in accordance with Charter section 9.118(b), the Board of

Supervisors hereby approves an amendment to the Sequoia Contract, a copy of which

amendment is on file with the Clerk of the Board in File No. 080124 and is incarporated in this

resolution by reference, to pay Sec[uaia $1 ,130,_000-instead of ransferring the City's
AuthARK machines 1o Seq'uoia; énd, beit

FURTHER RESOLVED, That the Board authorizes the Director of Elections to execute,
oh behalf of the City, this amendment to the Seguoia Contract and enter Er}t‘o any
modifications of the Sequoia Gontract that the. Director determines in consultatlon with the City
Aftorney, are In the best interests of City, do not increase the cost 10 the City of the Sequma
Coniract, are necessary'and. advisable to effectuate the purpose of the Sequoia Contract or
this Resolutiqn, and are In compliance with al applicable taws, including the City's Charter

and applicable City Ordinances.

Director of Elacﬁons, Joht Amitz
BOARD OF SUPERVISORS Page 2
' - 11222008
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REGOMMENDED:

of Eiections

Director of Elections, John Amtz
BOARD OF SUPERVISORS
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City and County of San Francisco 1 Dr. Carlton B, Goodlett Place
. Sen Francisce, CA 94102-4689
Tails

Resoiﬁtipn

File Number:" 080124 Date Passed:;

Resolution approving an amendment fo the existing coniract between the City and County of San

Francisco, through ifs Deparfment of Elections, and Sequoia Voling Systems, inc., to pay Sequola

$1,130,000 rather than transfer fo Sequoia the City's AutoMARK ballot narking devices, in connechon

with a setilament of fifigation by the City against Elections System & Software involving those devices.

February S, 2008 Board of Supervisors — CONTINUED
Ayes: 11 - Alioto-Pier, Ammianoc, Chu, Paly, Dufty, Elsbernd, Maxwell,
McGoldrick, Mirkarimi, Peskin, Sandoval

February 12, 2008 Board of Supervisors — ADOPTED
Ayes: 9 - Alioto-Pier, Chu, Dufty, Eisbernd, Maxwell, MeGoldrick, Mirkarimi,
Peskin, Sandoval
Noes: 2 ~ Amumiano, Daly

Ciy and Connty of Sen Francisce Printed at 2:4% P on 21208
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File No. 080124

21208

I hereby certify that the foregoing Resolution
was APDOPTED on February 12, 2008 by the
Board of Supervisors of the City and County
of San Francisco.

Date Approved
File No, 080124
Citp and Commy of San Franclsce 2 Printed at 2:49 PM on 2713408
Tails Report
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A | dment of thef\.}k;t;a‘ie \ . :
in Committee. 11/16 '
FILE NO. 111153 | ~ RESOLUTIONNO. 94 _//

[Contract Extension — Voting System — Not to Exceed $2,264,800]

Resolution approving an amendi'nent fo the existing contract between the City and
County of San Francisco, through its Department of Elections, and Dominion Voiing

Systems for an amolmt not to exceed $2,264,800 and to extend the term of the contract

through December 1,0’ 2013. dw\w

WHEREAS, In December 2007 the City entered into a contract wnth Sequo:a Voting
Systems, Inc. (Sequoia) for the purchase of new voting eqmpment and voting services
(Contract), as approved by the-Board of Supervisors under Resolution No, 654-07; and

WHEREAS, The ferm of thé Contract is four yéars, from December 11, 2007 to
December 11, 2011, with two options for the City o renew for one year each; and

WHEREAS, The total cost of the original Contract was $12.65 miffion, of which $8.46

i million was payment for voting equipment and $4.18 million was payment for voting services;

and .
WHEREAS, The Clty used $5.8 million in Help America Vote Act (HAVA) and

Proposntion 41 funds to purchase the new voting equipment; and
' WHEREAS, In January 2008, the City and Sequoia amended the cdntract to state that
the City would pay Sequoia $1.13 million instead of transferring the City's old voting machines
to Sequoia, as approved by the Board of Supervisors under Resolution No. 65-08; and
WHEREAS, Dominion Voting Systems, Inc., acquired substantially all of the assets of
Sequoia on June 4, 2010, and assumed Sequoja‘s contract with the City; and

- WHEREAS, City desires to exercise ifs two one-year options to extend the Coniract

' through December 11, 2013, at a cost not-to-exceed $2,264,800; and

Director of Elections

BOARD OF SUPERVISORS. Pags 1

November 16, 2011
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WHEREAS, Under these extensions, Dominion would continue to provide .voﬁng
services at the rates in eﬁect for 2007-2011 and City would not be required to pﬁrchase new
voting machines; how, therefdre,‘be it

RESOLVED, That in accordance with Charter Section 9.118(b), the Board of
Supervisors hereby approves an amendment to the Contract, a copy of which amendment is
on file with the Clerk of the Board in File No. 111153 and is incorpbrated in this resolution
by, reference, 1o extend the Contract through Decembe.r 11,2013, and, be it

FURTHER RESOLVED. That the Board authorizes the Director of Elections to execuie,
on behalf of the City,l this amendment to the Dominion Contract and enter into any

modifications of the Dominion Contract that the Director detérmine_s in‘consultation with the

. City Atiorney, are in the best interesis of City, are necessary and advisable fo effectuate the

purpose of the Contract or this Resolution, and are in compliance with all applicable laws,

including the City's Charter and applicable City Ordinances.

RECOMMENDED:
W,

N

ROSENFIELD
Controller

Dirsctor of Elections

‘BOARD OF SUPERVISORS . : Pagse 2
: ' November 16, 2011
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City and County of San Francisco City Hall
£ Dr. Carlten B, Goodlett Flace

Tais San Francisco, CA 94102-4689

Resolution

File Number: 111153 Date Passed: November 22, 2011

Resoclution approving an amendment to the existing confract between the City and County of San
Francisco, through its Department of Elections, and Dominion Voling Systems for an amount not to
exceed $2,264,800 and fo extend the term of the contract throtugh December 10, 2013,

Naovember 16, 2011 Budget and Finance Commitiee - AMENDED, AN AMENDMENT OF THE
WHOLE BEARING NEW TITLE

November 16, 2011 Budget and Finance Committee - RECOMMENDED AS AMENDED

November 22, 2011 Board of Supervisors - ADOPTED

Ayes: 11 - Avalos, Campos, Chiu, Chu, Cohen, Elshernd, Farrell, Kim, Mar
Mirkarim and Wiener .

File No. 111153 - - | hereby cértify that the foregoing
. : Resolution was ADOPTED on 11/22/2011 by
the Board of Supervisors of the City and
County of San Francisco.

3 -
.c—@—“ A'ﬁv

Angela Calvillo
Clerk of the Board
%M i /.z,/ A!
Mayor Eciwi Lee _ Date Approved
C¥y and Connty of Sar Francisce Poge I Printed of 9:41 ant on 11/23/11
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Director of Elecfions -
BOARD OF SUPERVI_SQRS

, SUBSTITUTED
' . 10/8/13 -
FILE NO. 130797 ' : ORDINANCE NO. 269- 13

[Contract Amendment - Voiing Sj,fsterri - Not 1o Exceed $19,690,933.25]

Ordinance authorizing the Depariment of Elections to enter into the third amendment of |

an agreement with Dominion Voting Systems, Inc., to commence following Board
approval, fo extend the term of the agreement through December 10, 2016, increasing

the total npt-to-exceei:l amount of the agreement by $3,645,900 from $16,045,033.25 to

| $19,690,933.25.

NOTE: . Unchanged Code text and uncodified text are in plain Aral font.
Additions to Codes are in single-underline italics Times New Roman font.

" Deletions to Codes are in swikethrough-itaties Times- New Roman fout.
Board amendment additions are in double-underiined Arial font.

Board amendment delefions arein stﬂkem:eugh—ﬁrﬂaﬁent
Asterisks {* * * *)indicate the omission of unchanged Code

: subsectlons or parts of tables.

Be it ordamed by the People of the Clty and County of San Franmsco
‘Section 1. Fmdmgs The Board of Supervisors of the Clty and County of San

Franmsco hereby fi finds that:
(@  In March 31, 2005, the Department of Elections issued a Request for Proposal ,

(RFP] for new voting equipment and voting equapment services. The RFP pursuant to San
Frenclsco Admrmstratwe Code 21.9(a)(2), stated the contract would be for an initial term of
four. y-reare, with Mo'opﬂons to renew for one year each. Sequoia Voting Systems, inc.
(Sequoia) wes the highest_ ranked proposer. ‘- |

(b}  In December 2007 the Gity entered into a contract with Sequoia for the purchase
of new voting-equipment and voting services (Agreement), as approved by the Board of
Supervisors under Resolution No. 654- 07. Asset out in the RFP, the mltlal ferm of the

Agreement was four years, from Dacsmber 11, 2007, to December 11, 2011, with two options

 Page 1
10412013
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for the City to renew for one year each. Dominion Voting Systems, Ine. {Dominion) acquired

substantially ali of the assals of Seguoia on June 4, 2010, and assumed Sequoia's Agreement
with the City. | |

(¢}  In November 2011, the City exercised its two one-year options and extended the
Contract through December 11, 2013, at a cost not-to-exceed $3,645,900, as épproved by the
Board of Supervisors under Resolution No. 484-11." Under these extensions, Dominion
continued to provide voting sewidés at the rates in effect for 20(}7-201 1 and City was not
required to purchase new voting machines

(d) The Department of Elections now desures io extend the Agreement through

‘Dece.-mber 10 2016, at a cost not~to exceed of $3,645,900 for the Third Amendment. Under

thls extenswn, Dominion _wouid continue to provide voting services at the rates in effect for
2007-201 1_, and City would not be required to purchase new voting machines.,

(e)  This extension is necessary for five reasons. Flrst the last trme the Department
of Electlons |ssued an RFP for a new votmg system the RFP process took over two and a
half years to complete given the complicated nature qf the purchase. Second, the .
Depariment of E}eétions does not anticipaté having additional funds to secure new voting
equipment in thé cu‘rrént fiscal year, and thus will.contin ue to use the current systeml. T_hird,
there are no new voting systems currently available that have been certified by the Secretéry
of State and can accommodate elections usirig Ranked Choice Voiing. Fourth, only one .'

contractor offers Ranked Choice Voting options, which is the City's current contractor, -

Dominion. Finally, the existing six-year Agreement is unusually short and unigue to San

Francusc:o fora votlng system.

Section 2. Apprmral of Third Amendment

Director of Flections

' BOARD OF SUPERVISORS S - ' Page 2

10/412013
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(a) The Third Amendment to the Agreement is on file with the Clerk of the Board in
File No. 130797, substahtiaiiy in final form, with Ial[ material terms end condifions included,
end only remains to be executed by the parties upon approval of this Ordinance. The Board
of Supervisors hereby approves the Third Amendment to the Agreement in substantiafly the

form contained in File No. 130797

(b) ‘The Board of Supervlsere althorizes the Department of E!ectlons to enter into

_ eny modifi catlons thet prior to final execution of the amendment by all parties, the

Department of Elections determmes in consultation wrth the City Attorney, are in the best
_lnterest of the City, do not otherwise ma_terlaity_ increase the obhgatlens or liabilities of the City,
are pecessary or advisable to effectuate the pu'rposes of the Agreemedt, ahd are in
compliance with all applicable laws, includ_i-ng City's Charter. _ |

(¢}  Inapproving this Third Amendment, the Board of Supervisors ﬁrnds thatitis -
reasonabte and in the pul:tlic interest to waive, and does herehy waive, the requirement of
Administrative dee Section 21.9 that all City contracts for oommodities and/or services be
hmlted to the initial terms and period of extensions included in the solicitation. )

(d) W:thln 30 days of the pames executlng the Third Amendment to the Agreement
the Department of Elections shali submit to the Gletk of the Board of Supervisois a completely
executed copy for Inclusmn in Flie No. M This requirement and obligation resides with
the Depariment of Elecﬂons and is Tor purposes of havung a complete file only, and in no
manner affects the vaildlty of the approved Third Amendment to the Agreement.

Section 3. Effectwe Date This ordinance shall become effective immediaiely upon
enactment. Enactrment occurs when the Mayor signs the ordmance ‘the Mayor refurns the

ordinance unsigned or does not sign the ordinance within ten days of receiving it, or the Board

of Superwsors overrides the Mayor’s veto of the ordmance

Dlreclor af Eiecilons

|| BOARD OF SUPERVISORS : : ‘  Page3

10/4/2013
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FAPPROVED AS TC FORM:

DENNIS J. HERRERA, City Attorney

WHITE
Aﬁomey

n\leganatas201311300401\00875598.docx

irector of Elactions

'BOARD OF SUPERVISORS
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City and County of San Francisco . City Bl
- 1 Br. Cartton B. Goodiet Place

Tails Sen Francisco, CA S4102-4689

Ordicance

File Number: 130797 Date Passed: November 26, 2013

Ordinance authorizing the Departmeht of Elections to enter into the third amendment of an agreement
with Dominion Voling Systams, Inc., 1o commence following Board approval, ic extend the term of the
agreement through December 10, 2018, increasing the fofal nof-to-exceed amount of the agreement by

$3,645,900 from $16,045,033.25 to $19,690,933.25.

November 13, 2013 Budget and Finance Committee - RECOMMENDED

No.vember 19, 2013 Board of Supervisors - PASSED, ON FIRST READING
Ayes: 11 - . Avalos, Breed, Campos, Chm Cohen, Farreli Kim, Mar, Tang. Wiener
and Yee.

Noventber 28, 2013 Board of Supesvisors - FINALLY PASSED
Ayes: 11 - Avaios, Breed, Campos, Chlu, Cahen, Fanrell, Kim, Mar, Tang, Wiener
and Yee

File No. 130797 { hereby certify that the foregoing -
: : Ordinance was FINALLY PASSED on )
11/26/2013 by the Board of Supervisors of
ths City and County of Sar Francisco.

)m %ﬁm

Angela Calwllo
Cierk of tha Board

e dls

Mayt(n:/ . . Date Approved

City md County of San Framcisco . ° . FPage 1 Priuted at 8:23 am on L3713
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PERSON{AL SERVICES CONTRACT SUMMARY {“PSC FORM 1”)

Department: PUBLIC UTILITIES COMMISSION — PUC ' Pept. Code; PUC
Type of Request; Pinitial OModification of an existing PSC {PSC # .
Type of Approval: OExpedited ARegular DAnnuaI_ DContinuing [J {Omit Posting)

Type of Service: Bay Corridor Transmission & Distribution Phase 1 Progressive Design-Build (DB-128)

Funding Source: SFPUC Power Operating Budget PSC Duration: 1 vear 34 weeks

PSC Amount:  $16,000,000 '

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

The scope of this progressive design-build is to bring in a qualified design-build team that includes designer
and contractor to complete detailed design and construction for Phase 1 of the Bay Corridor Transmission
and Distribution {BCTD) Project. The BCTD allows San Francisco Public Utilities Cornmission (SFPUC} to
deliver eiectrical power to identified future customers along the southeast San Francisco waterfront
including Candlestick Park development, new Warriors Arena and Southeast wastewater treatment plant.
The BCTD project elements include high voltage electrical transformer stations, underground electrical duct
banks and cables. The cost breakdown is $3M for ali professional services and 513M s for construction.

B. Explain why this service is necessary and the consequence of denial:
Progressive design build service is critical to accelerate ;iroject delivery to meet customer power delivery
schedule, BCTD Phase 1 customers require a large amount of power (40 megawatts} by December 2017.
Deniaf of this Progressive design-build delivery method will risk a power service delay to customers.

C. Has this service been provided in the past? if so, how? If the service was provided under a previous PSC,

attach copy of the most recently approved PSC,

Similar design-build services have been provided in the past for projects that have an accelerated
delivery schedule with specialized and complex engineering and construction services. The most recent
project approved by the Civil Service Commission on January 4, 2016 is the Warnerville Substation
Rehabilitation Design-Build Services PSC No. 42155-15/16 (DB- 127). The scope of services is different

but the project delivery method is the same.

D. Will the contract{s] be renewed?
Assuming the project schedule and scope remains unchanged. there is no plan to renew Phase 1 contract at

this time.

E. )f this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an existing

PSC by another five years, please explain why.
not applicahle

2. Reason{s] for the Reguest
A. Indicate all that apply {be specific and attach any relevant supporting documnents):

(A Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

-39— .



‘B. Explain the qualifying circumstances:
A design-buiid RFP requires designer and contractor to have specific proven design and construction

experiences in transmission and distribution. Furthermore, no civil service classes have the technical
capability to perform this construction work.

3, Description of Required Skills/Expertise
- A, Specify required skills and/or expertise: Proven experiences and expertise are needed in the areas of. 1)

electrical systern design that includes substations and electrical conductor; 2} construction in electrical
substation and conducts; 3) seismic, geotechnical and structural engineering; 4) cost estimating; 5)
design-build/progressive design-build alternative delivery methods; 6) development of bid plans and
specifications; 7) project and construction scheduling in San Francisco; 8} permitting.

B. Which, if any, civil service class(es) normally perform(s) this work? 1314, Public Relations Officer; _5201,
Junior Engineer; 5203, Asst Engr; 5207, Assoc Engineer; 5211, Eng/Arch/Landscape Arch Sr; 5241,
Engineer; 5298, Planner 3-Environmental Review; 5299, Planner 4-Environmental Review; 5408, Coord

of Citizen involvement;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? # so, explain;
SFPUC wifl procure or place order(s} for transformer station equipment and instrumentation for
Contractor to install and commission. Contractor will purchase all remaining transformer station
appurtenances and materials for the project to compiete installation.

4, 1f applicable, what efforts has the department made to cbtain these services thrcggh available resources
within the City?

The San Francisco Public Utilities Commission (SFPUC) staff can perform most of the Civil and Electrical
engineering for this project except for some of the high voltage/transmission specialty electrical work, Because
of staffing commitments to other projects and the restrictive timeline of this project, SFPUC staff are unable to
commit resources to complete the design work in house. The SFPUC is committed to meeting and working with
the Union on discussions regarding work load forecasting, staffing plans, staff development and hiring, and '

professional services contracting requests.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
A Design-build Request For Proposal (RFP) requires designer and contractor to have specific proven
. design and construction experiences in transmission and distribution. Furthermore, no civil service

classes have the technical capability to perform this construction work.

B. if there is no civil service class that could perform the work, would it be practical and/or feasible to adopt
a new civil servicé class to perform this work? Explain. No. The design and construction service for
transmission and distribution is unigue and seldom. Continuous need for this is not necessary.,

6. Additional Information
A. -Will the contractor directly supervise City and County empioyee? if so, please include an explanatlon

No. |

B. Will the contractor train City and County employees and/or Is there a transfer of knowledge component ..
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. Training is not apart of this PSC. The design and construction service for transmission and
distribution is unique and seldom. Continuous need beyond this contract is not necessary.
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C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? i so, please
expiain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, piease explain and include 2 copy of the board or commission action. :
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
No. '

7. Union Notification: On 05/13/2016, the Department notified the following employee organizations of this

PSC/RFP request: .
Architect & Engineers, Local 21; Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 22

{7 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Shamica Jackson  Phone: 415-554-0727  Email: Slackson@sfwater.org

Address: 525 Golden Gate Ave., 8th Floor San Francisce, CA 94102

***************************************_ﬂt*#*********3**********$#*****#*#*******ﬁ\k#*#—**

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH 43386 - 15/16

DHR Analysis/Recommendation:
Commission Approval Required
DHR Approved for 08/01/2016

Civil Service Commission Action:
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Receipt of Union Notification(s)
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From: dhr-psocoordinator@sfaov.arg on behalf of Slackson@sfwater.org

To: Jackson, Shamica; richarfisen@gmailcam; 121P5CReview®@ifpte2{.om; Sancher,
Subject: Receipt of Notice for new PCS over $100K PSC # 43386 - 15/16

Date: Friday, May 13, 2016 2:46:25 PM

RECEIPT for Union Nofification for PSC 43386 - 15/16 more than $100k

“The PUBLIC UTILITIES COMMISSION — PUC has submitted a request for a Personal
Services Contract (PSC) 43386 - 15/16 for $83,000,000 for Initial Request

services for the period 08/01/2016 — 04/01/2018. Notification of 30 days

{60

days for SEIU} is required,

After logging into the system please select link below, view the information

and .
verify receipt:

hitp://apps.sfaov.org/dhrdrupal/node/6818 For union notification, piease see
the

TO: field of the email to verify receipt. I you do not see all the unions

you '

intended to contact, the PSC Coordinator must change the state back to NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE, Then VIEW the record and verify the list of unions and emails, EDIT the .
document again , change the state back START UNION NOTIFICATION and SAVE. You

should receive the email with all unions to the TO: field as intended
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Similar PSC

Warnerville Substation Rehabilitation
Design-Build Services

- (DB-127)
PSC No. 42155 - 15/16 -

-38~



PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: PUBIIC UTILTIES COMMISSION — PLIC _ : Dept. Code: PUC
Type of Request: - " Binitial [JModification of an existing PSC (PSC # }

Type of Approval: - DExpedi{ed URegular  TlAnnual OIContinuing [1 (Omit Posting)

Type of Service: Warnenyille Substation Rehabilitation Design-Build Services tl}B—-j 27

Funding Source: Hetch Hetchy 10-Yr Capital Plan ' PSC Duration: Lvear 43 weeks
PSC Amount: 530,000,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The proposed work consist of demgmng and buiiding the Warnervilie Substation Rehabilltatlon project entaifing

replacement of the transformers, circuit breakers, d:sconnect switches, relays, fencing and grounding. in the
Design-Build (DB) method, the Contractor will be responsible for design and construction.

B. Explain why this service is necessary and the consequence of denial:

This service is needed to meet California Independent System Operators (CAISO) requirements to increase the
capacity of the Warnerville substation to mitigate overfoads that can affect the City’s ability to provide reliable
electric service to its customers, and to increase the system reliability with the replacement of aging
equipment. If the contract is denied, critical improvements 1o the City’s power system day be out of regulatory

compliance and suffer operations failure.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,

attach copy of the most recently approved PSC.
Engineers in civil service classes 5207, 5241 and 5211 perform routine engmeermg work. However, the

scope of this project requires engineers with specialized experience in design and rehabilitation of high

voltage substations.

B. Will the contract(s) be renewed?
No.

E. If this is a request for a new PSC in excess of five years, or if your request is to exiend (modify) an existing

PSC by another five years, please explain why.
not applicable

2. Reasonis] f
A. Indicate all that apply (be specific and attach any relevant supporting documents):

i short-term or capital projects requiring diverse skills, expertise and/or knowledge.

oy ~39-
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B. Explain the qualifying circumstances: .
The scope of this project requirés engineers with specialized experience in design and rehabilitation of high

voltage substations.

3. Description of Réguired Skilis/Expertise

A. Specify required skills and/or expertise: Expertise required includes desigh and construction of high voltage
electrical substations. The designers shall have 15 years of experience on high voltage substations.

B. Which, if any, civil service ciass[es) normally perform{s) thls work? 5207, Assoc Engineer; 5211,
Eng/Arch/Landscape Arch Sr; 5241, Engineer;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: No.

if applicable, what efforts has the department ma

w:thln the City?
This is the first substation rehabilitation project to include replacement of transformers. The specialized experience -

needed to perform this work is not available with the City.

5. Why Civil Service Emplovees Cannot Perform the Seryices to be Contracted Out

A. Explain why civil service classes are not applicable.
Civil service classes do not have the in-depth knowledge and specialized expertise to provide the design and

professional support services for projects that involve high voltage substation. The City does not routinely
perform this type of project. This work happens about every 30 to 40 years.

B. iIf there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. No. Design and construction of high voltage

substations is specialized.

6. Additional information

A. Will the contractor directly supervise City and County employee? If so, please include an explanation.
No. '

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explam why not.
None. Design and construction of high voltage substations is specialized.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? if 50, please
explain and include an excerpt or copy of any such applicable requirement..
No. ' '

E. Has a board or commission determined that contracting is the most effective way to provide this service?

. -40-
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If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? K so, please explain.
No.

7. Union Notification: On 11/09/2015, the Department notified the following employee organizations of this
PSC/RFP request: .

Professional & Te

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Shamica Jackson  Phone: 415-554-0727 Email: Slackson@sfwater.org

Address: 525 Golden Gate Avenue, 8th Floor San Erancisco, CA 94102

SRR ok kR R R R KR AR R KRR KR F R R R R R R AR R kKR F R AR R R Ak kR bk ok
FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCRA2155 - 15/16
DHR Analysis/Recommendation: , action date: 01/04/2016

Commission Approval Required Approved by Civil Service Commission
01/04/2016 DHR Approved for 01/04/2016 '
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PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17)

Department:  CHILDREN; YOUTH & THEIR FAMILIES — CHF Dept. Code: CHF
Type of Request: Alnitial DMadification of an existing PSC {PSC # }
Type of Approvai: Clexpedited  4Regular Hlannual [1Continuing £l {Driﬁt Posting)

Type of Service: Content-Specific Department Staff Training

Funding Source: Children and Youth Fund
PSC Amount: $1,250,000 PSC Est, Start Date: 07/01/2016 PSCEst. End Date  D6/30/2021
- H

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

The Department of Children, Youth and Their Families mshes to provide its staff with content-specific training in
subjects that directly address the community it serves, as well as the needs of the nonprofit organizations it
Supports. Some examples of training subjects currently under consideration are racial equity and results-based
accountability. The department will regularly assess staff training needs throughout the course of our finding
cycle and when deemed necessary will bring in content area experts to work with staff. General professional
development opportunities in subjects currently offered by the Department of Human Resources will not be
considered under this request; the department will continue to utilize the City's services in these circumstances.

B. Explain why this service is necessary and the consequence of denial:

in order to address the complex and dynamic practice of youth devefopment, the Department of Children,
Youth and Their Families is required to maintain a high degree of staff knowledge and training in areas specific’
to the field. Our interest is in providing our staff with continuous learning opportunities in subjects that directly
affect their work, Without this training, our department wilf not be able to provide the nonprofits we support --
which serve historically under-served communities -- with the highest possible degree of service and oversight.

C. Has this service been provided in the past? If so, how? If the service was prowded under a pre\nous PSC,
attach copy of the most recently approved PSC.
See attachment

D. will the contract(s) be renawed?
See attachment

E. if this is a request for a new PSC in excess of five years, ot if your request is to extend {rhodify) an existing PSC

by another five years, please explain why.
The department expects this work to be ongoing, and will renew this PSC every five years.

2. Reasonis) for the Reauest
A. Indicate all that apply {be specific and attach any relevant supporting documents)

A Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

{A services required on an as-needed, intermittent, or periodic basis {e.g., peaks in workload}.

B. Explain the qualifying circumstances:
These services will be for short-term engagements with department staff, and required on a periodic basis

as deerned necessary by department leadership.
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3. Description of Reguired Skills/Expertise
A. Specify required skills and/or expertise: Representative areas of expertise for which the department may -

seek assistance inciude content-specific program practices, racial equity, resuits based accountability,
nongrofit grantrnaking, technical training, and executive coaching,

B. Which, if any, civil service class{es) normally perform{s}'this work? 1232, Training Officer; 1237, Training
Coordinator; 9706, Employment & Training Spec 5; 9708, Employment & Training Spec 6;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? 'If 50, explain: No
4. I applicable, what efforts has the department made to obtain these services through availabie resources

within the City?
The City does not currently offer staff trainings in the specific areas sought by this PSC.

5. Why Civil Service Employees Cannot Perform the Senvices to be Contracted Out

A, Explain why civil service classes are not applicable.
The City does not currently offer staff trainings in the specific areas sough’f hy this PSC, nor is it feasible to

develop this expertise.

. If there is no clvil service class that could perform the work, would it be practical and/or feasible to adopt a

new civil service class to perform this work? Explain. Due to the specificity of the expertise, and limited

scope of any individual assignment, it is not feasible to adopt a new civil service class for this work,

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, piease include an explanation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge cornponent
that will be indluded in the contact? If so, please explain what that will entail; if not, explain why not.

See attachment

C. Are there legal mandates requiring the use of contractual services?
No. ’

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement. .
No. - : :

£ Has a board or commission determined that contracting is the mast effective way to provide this service?
If s0, please explain and include a copy of the board or commission action.
No.

£. Will the propesed work be completed by a contractor that has a current P5C contract with your

department? If so, please explain,
No.

7. Union Notification: On 05/03/2016, the Department notified the following employees organizations of this

PSC/RFP request:
Municipal Executive Association; Professional & Tech Engrs, Local 21; SEIU 1021 Miscellaneous
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A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE: '

Narne: Brett Conner  Phone: 415.554.8427  Email: brett.conner@deyf.org

Address: 1350 Market Street, Suite 900 San Francisco, CA 94107

P T PR ENTRU ey S e PP TP I PP P P L R LR R S 2o 2 S 2 L 2 e R e A L ]

FOR DEPARTMENT OF HUMARN RESOURCES USE

PSCH# 44754 - 15/16

DHR Analysis/Recornmendation: ' Civil Service Commission Action:
Commission Approval Required
DHR Approved for 08/01/2016
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Receipt of Union Notification(s)
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Eﬁgi' Suzanne {HRD)

From: dhr-psccoordinator@sfgov.org on behalf of brett.conner@dcyf.org
Sent: Tuesday, May 03, 2016 1:17 PM
To: Conner, Brett {(CHF); Lopez-Barrios, Ricardo (PDR}; Basconcz!lo Katherine (PUC);

pcamarilio_seiu@sbcglobal.net; Wendy.Frigillana@seiul021.org;
pscreview@seiul021.org; ted zarzecki@seiu1021 net; davidmkersten @gmail.com;
ablood@dirseiu.org; xiumin.[i@seiul021.org; Poon, Sin Yee (HSA) (DSS);
david .canham@seiul021 org; jtannerd40@aol.con; L21PSCReview®@iipte2l.org;
camaguey@sfmea.com; staff@sfmea.com; Conner, Brett (CHF); Isen, Richard (TIS); DHR-
PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 44754 - 15/16

RECEIPT for Union Notification for PSC 44754 - 15/16 more than $100k

The-CHILDREN; YOUTH & THEIR FAMILIES - CHF has submitted a request for a Personal Services Contract (PSC} 44754 -
15/16 for $1,250,000 for Initial Request services for the period 07/01/2016 — 06/30/2021. Notification of '

30

days {60 days for SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/6756 For union notification, please see the

TO: field of the email to verify receipt. i you do not see all the unions you intended to contact, the PSC Coordinator. .
must change the state back to NOT READY, make sure the classes and unions you want fo notify are selected and SAVE.
Then VIEW the record and verify the list of unjons and emails. EDIT the document again , change the state back START
UNION NOTIEICATION and SAVE. You should receive the email with all unions to the TO: field as intended

_is-



Conner, Brett (CHF)

Fronu Ben Sizemore <Ben.Sizemore@seiut021.o0rg>
. Sent: Friday, July 08, 2016 2:08 PM
To: Conner, Brett (CHF)
Cc: Morales, Lina (CHF); XiuMin Li
Subject: Update re: PSC #44754 15/16.
imporiance: High
Helio Brett, -

Thank you for meeting with myself and Lina regarding PSC #44754 15/16. You were able to address our guestions and
concerns on the topic adequately. The Union has no reservations regarding this particular PSC moving forward.

Sincerely,

Ben Siremore
Field Representative

SEIU Local 1021

350 Rhode Island

Suite 100 South

San Francisca, CA 94103
office 415-848-3645

cell 415-717-7928

fax 415-431-6241

bs cwa9404fafl-cio
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L STIDER R SOERT SR

Maria Su, Psy.D, : Edwin M. Lee
‘ MAYOR

EXECUTIVE DIRECTOR

Attachment to PSC #43024-15/16
Content-Specific Department Staff Training

IC. Has this service been provided in the past. If §o, how? If the service was
provided.via a PSC, provide the most recently approved PSC # and upload a copy

of the PSC.

In the past staff trainings have been arranged one of two ways. The first is internally, with staff
members acting as thought leaders and sharing their knowledge with their department
colleagues. The other way we have trained staff is through contracts we have in place for
technical assistance service providers under PSC 404{ 12-13. The department feels that these
efforts should be focused on our grantees, and that staff support shoulid now fall under its own

PSC.

ID. Wil the contract(s) be renewed?

Depending on the training subject and the areas of expertise of our vendors, some contracts
are expected to be one-time only while others will be extended.

5B. Will the contractor train City and County employee?

This contract is specifically for the training of department employees of the following
classifications: 0962, 0952, 0923, 0922, 9775, 9774, 9772, 1824, 1823, 1822, 1840, 1450, and

1408. The number of hours will vary from year to year based on department need.

Department of Children, Youth and Their Families
1390 Market Street Suite 900 * San Francisco, CA 94102 * 415-554-8930 * www.dcyf.org
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY ("PSC FORM 1%}

DEpartment: CH}LDREN; YOUTH & THEIR FAMILIES _[)ept_ Code;. CHF
Type of Request: L1 initial Modification of an existing PSC (PSC # 4041 12/13)

Type of Approval: [ Expedited Regular (E] Omit Posting)

Type of Service: Evaluation and Technical Assistance for city funded programs serving chiidren and youth

Funding Source:__Children’s Fund

PSC Original Approved Amount: $4,000000
PSC Mod#1 Amount__$3.000,000 PSC Mod#1 Duration:  07/01/16-06/30/18 (2 years) .
PSC Mod#2 Amount: 'PSC Mod#?2 Duration:

PSC Cumulative Amount Proposed: $7, 000,000 PSC Cumulative Duration Praposed: 5 years 34 weeks

1. Description of Work

A. Scope of Work:
This request is for professional evaluation and technical assisiance for DCYF grant-funded programs providing

services to children, youth and their families. Evaluation services wil rmeasure the quality of services provided and
the effectivenass of programs with respect to the depariment's strategic goals. As needed, technical assistance will
ba provided fo address lssues of program quality. Contractors cohducting evaluation may differ from contractors

providing technical assistance.

B.  Explain why this service is necessary and the consequence of denial:

DCYF administers over four hundred grants to nonprofit agencies to provide services o children and youth.
Grants are funded in a 3-year funding cycle with Children's Fund dollars. The Children's Service Allocation Plan is

mandated by the Children's Amendment. Evaiuation services are a requirernent of the plan. item J in the
Children's Amendment staies: :

C. Has this service been provided in the past. If so, how? if the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
This service was approved in the original PSC 4041.12/13

D.  Will the contraci(s) be renewed? ‘No. Request is for the funding cycle énding June 30, 2018.

2. Union Notification: On 102315, the Department notified the following employee organizations of this PSC/RFP
request: SEIU Local 1021; Management & Superv Local 21;
*****#*#li<**#*******#*****#4:*************t:*****#*#*#**********#**##***#****#1}:#**#*#***

FOR DEPARTMENT OF HUMAN RESOURCES USE

pSCH 4D41 12/13

DHR Anaiysis/Recommendation: . 02{01{2016
Commission Approval Required Approved by Givil Service Commission
DHR Approved for 02/04/2016 02/01/2016 _ July 2013
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PSC Original Approved Duratiors _11/01/12 - 08/30/18 (3 years 34 w



City and County of San Francisco Depariment of Human Resources

3. Description of Reauired Skills/Expertise
A. Specify required skilis and/or expertise: _
Evaluation: Ability to develop an evaluation plan; knowiedge of qualitative & guantitative research methods; ability
to coliect data & work with large disparate data sets; knowledge of IRB process & laws protecting confidentiality,
ability to analyze & interpret data & make recommendations to improve program quality & increase the impact of
evatuafion investment. Technical assisiance: Expertise in nonprofit management, inciuding fiscal practices &

~ governance; ability to provide one on one coaching & group frainings

B. Which, if any, civil service class{es} normally performi(s) this work?
1823,1824,9772,9774,

" €. Will contractor provide faciiities and/or equipment not currently possessed by the City? If yes, explain:
No .

4. Why Classiﬁed'Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

DCYF uses 8772s & 8774s to monitor grants, but the skilt set required for the program officer position is not the
same skills used by an evajuator. In addition, the close monitoring relationship between grantees & DCYF staff
introduces the potential for bias into an evaluation & could bring into question the integrity of the evaluation.

B. Would It be practical to adopt a hew civil service class to perform this work? Explain.
No, evaluations of the magniiude required by the Children’s Amendment should be conducted by an independent
body.

YES NO

5. Additional Information (if “yes”, attach explanation}
A. Will the contractor directly supervise City and County employee? 0l
B. Willthe contractor train City and County employee? 1
How to conduct observations. Hours will vary based on need.
C. Are there legal mandates requiring the use of contractual setvices? M ¥4
D. -Are there federal or state grant requirements regarding the use of ]
contractual services?
E. Has a board of cominission determined that contracting is the most effective [

way to provide this service?

F.  Will the proposed work be completed by a contractor that has a current PSC b {1
contract with your department? Existing contracts will likely be extended for two years

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD

ON 10/23115  8y:

Name: Deedra Jackson Phone: 415-554-932¢ Email: deedra@dcyf.org
Address: 1330 Market Street, Suite 900 ' San Francisco, CA 94102

_51...
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: MUNICIPAL TRANSPORTATION AGENCY : Dept. Code: MTA
Type of Oinitial {AModification of an existing PSC {PSC# 3012-13/14}
Request: '
Type of Cexpedited  {ARegular COannual ClContinuing L {Omit
‘Approval: Posting)

Type of Service: Sireet Team Qutreach and information Services

Funding Scurce: Generai Funds

PSC Criginal Approved Amount: $49,000 PSC Original Approved Duration: 08/01/13 -
09/30/13 (8 weeks 4 days)
PSC Mod#1 Amount: 51,000,000 PSC Modi#t1 Duration: 10/01/13- 10/31/18 (5 vears 4
eeks!
PSC Mod#2 Armount: $3,000,000 PSC Mod#2 Duration: no duration added
PSC Mod#3 Amount: 57,500,000 PSC Mod#3 Duration: 08/01/16-07/31/23 (4 vearé 39
weeks)

* PSC Cumulative Amount Proposed: $11,549,000 PSC Cumulative Duration Proposed: 10 years 1 day

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The San Francisco Municipal Transportation Agency (SFMTA) requires street teams to provide
outreach, information and public refations services and serve as the SFMTA’s “ambassadors” to the
* general public at sports events, street fairs, parades, and other public events. The teams would also
provide services during crises such as transit agency shutdowns, direct the SFMTA’s customers to
current or re-routed transit connections, and provide other transit information as needed in muitiple

languages.

B. Explain why this service is necessary and the consequence of denial:
These services are essential to assist actual or potential SFMTA customers to the extent possible by

providing information regarding the SFMTA's transit connections as well as other transit agencies. The
consequence of denial will result in a void of outreach, education and assistance to the public at times

of peak need for information on transportation services.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous
PSC, attach copy of the most recently approved PSC.
Yes.

D. Will the contract(s} be renewed?
Yes.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an

existing PSC by another five years, please explain why:
This is an ongoing service for intermittent, as-needed public information "Ambassadors“ for the
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thase in need of assistance with the public transportation system during sports events, street fairs,
parades, concerts, general events and emergencies.

2. Reason(s) for the Request
A. Display all that apply

A Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

Explain the gualifying circumstances:
The street teams provide outreach, information and public relations services and serve as the
SFMTA's “ambassadors” to the general public at sports events, street fairs, parades, and other
public events. The teams would also provide services during crises such as transit agency
shutdowns, direct the SFMTA’s customers to current or re-routed transit connections, and provide
other transit information as needed in multiple languages. Therefore, these necessary services are
provided on an intermittent/as-needed basis. '

B. Reason for the request for modification: '
Additional cost and extension of duration.

3. Description of Reguired Skills/Expertise
A. Specify required skills and/or expertise: Contractor must have the following skills: five years
experience providing transportation informationfoutreach at public events; three years'
_experience and extensive knowledge of San Francisco streets and neighborhoods, Muni schedules,
Clipper (transit pass} ' system; spoken language capabilities in  Fnglish, Spanish,
Cantonese/Mandarin, Vietnamese, Russian, Korean and Tagalog; and a working knowledge of all
Bay Area transit systems and Civil Rights Act Title VI requirements.

¥

B. Which, if any, civil service class{es) normally perform{s} this work? none

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No.

4. If applicable, what efforts has the department made to _obtain these services through avaifable
resources within the City? ' '
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A, Explain why civil service classes are not applicable.
Current (_:ivil services classes do not perform this type of work.

B. If there is no civil service class that could perform the work, would it be practical and/or feasibie to
adopt a new civil service class to perform this work? Explain: No. Given the intermittent, as-
needed nature of these outreach and information services, it would not be practical to adopt a
new civil service class to perform this work.

6. Additional iriformation




A.  Will the contractor directly supervise City and County employee? If so, please include an
explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be inciuded in‘the contact? If so, please explain what that will entail; if not,

explain why not.
Training is not included in this PSC. The street team member must be available to service to the

public immediately upon an as-needed basis.

C. Are there legal mandates requiring the use of contractual services?
No.

'D. “Are there federal or state grant requirements rega rding the use of contractual services? {f so,
please explain and include an excerpt or copy of any such applicable requirement.
No. ' '

E. Has a board or commission determined that contractmg is the most effective way to prowde this
service? If so, please explain and include a copy of the board or commission action.

No.

F. will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 05/06/16, the Department notified the following employee organizations of
this PSC/RFP request:
all unions were notified

{2 | CERTIEY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Cynthia Hamada  Phone: 415.701.5381  Email: cynthia.hamada@sfmta.com

Address: 1 So. Van Ness Avenue, 6th Floor, San Francisco, CA 94103

P P TP T S P T IS SIS T PR L S S AL AR S 2 b R L R et L ki

FOR DEPARTMENT OF HUMAN RESOU RCES USE

PSC# 3012-13/14

DHR Analysis/Recommendation: - Civil Service Commission Action:
Commission Approval Required
DHR Approved for 08/01/2016
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- Receipt of Union Notification(s)
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Hamada, Cynthia

Froont:
Sent:
To;

~ Subject:

dhr-psccoordinator@sfgov.org on behalf of cynthia hamada@sfmta.com

Friday, May 05, 2016 11:32 AM

Hamada, Cynthiz; amakayan@ifpteZ1.org; jo@locatl6.org; Lopez, Ricardo; Basconalio,
Katherine A; Sandeep.lal@seiul021lme; pcamarillo_seiu@sbcgiobalnet;
richardisen@gmail.cor; Wendy.Frigiftana@seiul02Lorg; pscreview@seiu102Lorg;
agonzalez@iam1414.0rg; ted zarzecki@seiul021net; leah berianga@seiul021.0rg;
gail@sffdiocal798.org; dtywaorker@sfowu.org; davidmkersten@gmail.com;
diohnsan@opcmialocat300.org; hodiocal@pacballnet; ablood@drseiu.org;
pkarinen@nccre.org; teny@dclb.us; stevek@bac3-ca.org, xumini@seiu102L.org;
Sin.Yee Poon@sfgov.org; smcgarry@ncerc.org; mmitchel@twust.org; grojo@local39.org,
jduritz@uapd.com; staff@sfmea.com; mike@dcl6.us; khughes@ibewb.org;
121PSCReview@ifpte21.0rm; sfsmsa@gmail.corn; mshelley@dcib.us,
david.canham@seiul02L.org; jlanner240@aol.com; LZIPSCReview@ifpte2l.org;

LUNA local261@gmail.com; local200twu@sbeglobal.net; speedy4864@aol.cony
camaguey@simea com; ecdemvoter@aol.com; Hamada, Cynthie; DHR~
PSCCoordinator, DHR; Isen, Richard

Receipt of Madification Request to PSC# 3012-13/14 - MODB:ICAT[ONS

PSC RECEIPT of Madification notification sent to Unions and DHR

The MUNICIPAL TRANSPORTATION AGENCY — MTA has submitied a modification request for a Personal Services
Contract {PSC) for $7,500,000 for services for the period August 1, 2016—July 31, 2023 For alf Modification requests,

there is a 7-Day noticed to the union(s) priar to DHR Review.

IFSEIU is one of the unians that represents the classes you identified in the initial PSC and the cursulative amount of the
request is gver $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/600
Email sent to the following addresses: L21PSCReview@ifpte2l.org
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Choi, Suzanne (HRD)

Fronz ' ~ Hamada, Cynthia cCynﬁ'lié_Hamada@sfmm-corﬁ>

Sent - . Fnday, July 15, 2016 956 AM

T Chai, Suzznne [HRD} _

Subject . FW: Receipt of Modication Request to PSC # 3012-13/14 - MODIFICATIONS

SLzanne,

Thank you for your cail. | reached out both by telephone and email to XiuMin L {who wrote the original questions 1o us)
and Hector Cardenas, but have received no response on PSC #3012-13/14 Mod 3. | have received are response from
both of them on another PSC since. Therefore, the SFMTA appreciates that PSC #3012-13/14 Mod 3 is aiendared for

the CSC on &8/1/16.

Cynthia Hamada .
Sr, Personnal Analyst, ELR, SFMTA
415.701.5381 .

e e e Rt e i P n = A mine mn ek f A PRSI MLt ¥ S Sl e ¥ RS A £ e AT TS

" From: Hamada, Cynthia _
Sent: Tues@ay, Suly 12, 2016 5:55 PM

To: YWiuMin Li' <XuMin.Li@seiul0Zzl.org>
Ce: Hactor Cardenas’ <Hector.Cardenas@seiul021.0rg>; Desedas, Deannz J <Deanna.Desedas@sfmta.com>

Subject: RE: Receipt of Modification Request to PSC # 3012-13/14 - MODIFICATIONS

Dear XjuMin, -

 left you a voicemail yesterday regarding this personal services contract and whether or not you would still like fo meet
over ft. | believe that you are able to resolve your problem the online system. As | mentioned | was also having a
probiesm with it at that time. Please advise.

Thank you,

Coynrhic Hamada
Sr. Personnel Analyst, ELR, SFMTA
415.701.5381
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City and County of San Frapcisco Department of Hrman Resonrees

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17}

Department: MUNICIPAL TRANSPORTATION AGENCY Dept. Code: MTA
Type of Regquest: L Initial Wodification of an existing PSC {PSC # 3012-13/14)
Type of Approval: [ Expedited _ Regular ({3 Omit Posting)

Type of Service; Sbrest Team Ouireach and Information Senvices

Funding Source;,__Soneral Funds

PSC Original Approved Amount$49 004 PSC Original Approved Dusation: _0BAQ1/13 - 09/30/13 (8 weeks 4 dz
PSC Niod#! Amount___$1.000.000 PSC Modit Duration,__10/01/13-10/31/18 (5 years 4 wesks)

PSC Modi#2 Amount__$3,000,000 : PSC Mod#2 Duration;__no durafion added

PSC Cumulative Amount Propesed: _§4 049,000 PSC Cumulative Duration Proposed:_§ vears 13 weeks

1. Description of Work
A Scope of Work: ,

. The San Francisco Municipal Transpartafion Agency (SFMTA) requires street teams {o provide outreach,
information and public relafions services and serve as the SFMTA' “ambassadors” to the general public at sports
events, street fairs, parades, and other public events. The ieams wolld also provide services during crises such as
transit agency shuidowns, direct the SFMTA's customers to clarent or re-rotted fransit connections, and provide

ofher transt inforimation as needed in mulfiple languages.

8. Explain why this service is necessary and the consequence of denial;

These services are essential fo assist actual or potentiol SFMTA customers to the extent possible by providing
mformation regarding the SFMTA's transit connecfions as well as other transit agendies, The consequence of
denial will result in & vold of outreach, education and assistance to the public af imes of peak need for information

oh transportafion services.

€. Has this service been provided in the past. if so, how? If the service was provided via a PSC, provide the rost

recently approved PSC # and upload a copy of the PSC.
Yes, PSC #3012-13/14,

0. Will the contract{s) be renewed? Yes,

2. Union Notification: On 09/09/15, the Department notified the following employee organizations of this PSC/RFP

request; 8l unions were nofified

FrE e F ek ik 2t * ¥ g E o S ¥ kkEEEEy

EOR DEPARTIMENT OF HUMAN RESOURCES USE

psCy 301 2-1_3!14

DHR Analysis/Recommendation: 10/19/2015 |
Commissian Approval Required Approved by Civil Service Gommission with cond?
' DFR Approved for 10/19/2015 10/1912015 . sy 2015
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City and County of San Francisco Depariment of Human Resousces

3. Desciption of Reguired Skilis/Experiise

A, Specify required skills and/or experiise:
Contracior must have the foltowing skilis: five years’ experience providing fransporiation information/outreach a
pubiic events, three years' experience and extensive knowledge of San Francisco sireefs and neighborhoods,

Muni schedules, Clipper (fransit pass) system; spoken language capabilifies in English, Spanish,
CaninneseMandarin, Vieinamese, Russian, Korean and Tagalog, and 2 working knowiedge of all Bay Ares
fransit systams and Civil Rights Act Tilie Vi requirements. ' .
B. Which, if any, civil service class(es) normally performis) this work?

none, . '
C. Will congactor provide facilities and/or eguipment not currently possessed by the City? I yes, explain:

No.

4, Why Clagsified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable: .
Cusrent Vil services classes do not perform this type of work.

B. Would it be practical o adopt a new civil service class to perform this work? Explain.
No. Given the Intermittant, as-needed nature of these outreach and information services, it would not be practical
i6 adapt a new civil service dass fo parform this work.

5. Additional Information {if “ves” attach explanation) YES NO

A. Will the contractor directly supervise City and County empioyee? l 171
B. Will the contractor train City and County employee? £l
Tralning is not included in this PSC. The street feam member must be ava
C. Are there legal mandates requiring the use of contractual services? W}
D. Are there federal or state grant requirements regarding the use of Ll
contractual services? ' '
E. Has a board or commission determined that contracting is the most effective O %)

way to provide this service?
F. Wil the nroposed wark be completed by a contractor that has a current PSC [
comtract with your department? Caribou Public Ralatians '
THE ABOVE INFOGRMATION 15 SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
on 09/09/15  Bv: - ‘ _ N

KName: Phone: 415.701.5381  Emaik cynthia. hamada@simta.com

Address: 1 Sa. Van Ness Avenue, 6th Floor San Francisco, CA 94103

July 2013
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PERSONAL SERVICES CONTRACT SUMMARY (“P5C FORM 17)

Department: CONTROLLER : Dept. Code: CON
Type of Clinitial PModification of an existing PSC (PSC # 3037 12/13)
Request: . : .
Type of [OExpedited  Regular ClAnnual (JContinuing O {Omit
Approval: Paosting)

Type of Service: Technical Writing, Editing, and Reporting Services

Funding Source: Department General Fund

PSC Original Approved Amount: $45,000 PSC Criginal Approved Duration: 01/01/13 -
12/31/15 (2 years 52 weeks)

PSC Mod#1 Amount: no amount added PSC Moed#tl Duration: 01/01/16-12/31/17 {2 vears 1
day)
PSC Mod#2 Amount: $200,000 PSC Mod#2 Duration; 01/01/18-12/31/19 (2 vears)

PSC Cumulative Amount Proposed: $245,000 PSC Cumuiative Duration Proposed: 7 vears

1. Description of Waork

. A, Scope of Work/Services fo be Contracted Out:
Provide technicai writing, editing, and reporting services for the Controller's Payroll and Personnel
Services Division for payroll system user guides, technical manuals, information bulletins, and other

technical documents.

_ B. Explain why this service is necessary and the consequence of deniakh:
The ability to communicate technical information effectively, particularly regarding payroll-related
fssues, is critical to the operations of the City and the Controller’s Office. The Controller’s Office is
required to provide a large amount of data and information to decision-makers, employees,
vendors, citizens, and other governmental agencies. Services will enable the Controller’s Office to
ensure clear, accurate interpretation, comprehension, and implementation of complex, technical
procedures and legal requirernents under tight time constraints, '

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC,
yes

D. Will the contract{s} be renewed? ‘
Will the cantract(s} be renewed: It is possible, subject to City's continued satisfaction with services
and contractor performance. If so, it would be through a new Request For Quotes, Request For
Proposals, or Request For Qualifications.

£. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify} an |

existing PSC by another five years, please explain why:
PSC modification to extend to cover over 5 years is needed due to the new financial system
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implemantation starting fuly 1, 2017 that will replace existing policies and procedures at
different phases after the July 1, 2017 Go Live date.

2. Reason(s) for the Reguest
A. Display all that apply

A Services reguired on an as-needed, intermittent, or periodic basis (e.g., peaks in workioad).

Explain the gualifying circumstances:
Services are short-term, intermittent, highly specialized, and independent in nature.

B. Reason for the request for modification:
Modification of amount and term needed to address significant policies and procedure changes
due to new financial system, new legislation, and other updates needing technical writing,
editing, electronic publication and other services. Increased amount for PSC modification of
$200,000 and term extension to 12/31/2019 which is total duration of 6 years.

3. Description of Required Skilis/Expertise
A. Specify required skilis and/or expertise: Contractor is required to have expertise-in technical
writing services, working with and writing about highly complex and technicai payroll
procedures, policies, legisiation, and payroll system operations.

B. Which, if any, civil service class{es} normally perform{s) this work? none

C. Will contractor provide facilities and/or equipment not currently possessed by the City? if so,
explain: .No.

4. If applicable, ngt efforts has the .degartment made to obtain these services through available
resources within the City?
See Attachment

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicabie.
The IS Business Analyst positions listed above include technical writing in their job descriptions,
but do not specifically include complex payrolt policy and procedure services.

B. If there is no civil service class that could perform the work, would it be practical and/or feasibie
to adopt a new civil service class to perform this work? Explain:  No. These services are short
term, intermittent, highly specialized, and independent in nature.

6. Additional information
A, Will the comtractor directly supervise City and County employee? If so, please inciude an
explanation.
No.

83—




B. Will the contractor train City and County employees and/or is there a transfer of knowiedge
component that will be inciuded in the contact? If so, please explain what that will entail; if

not, explain why not.
No training. Not appropriate to train employees. Short-term, intermittent, highly specialized,

and independent in nature.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? I s,
please explain and include an excerpt or copy of any such applicable requirement.
No. '

E.  Has a board or commission determined that contracting is the most effective way to provide
this service? !f so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
Lux will continue work -

7. Union Notification; On 06/20/16, the Department notified the following employee organizations of
this PSC/RFP request:
all unions were nofified

2 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: joyce Kimotsuki  Phone: {415} 554-6562  Email: joyce.kimotsuki@sfgov.org

Address: City Hall, Rm 306, 1 Dr. Cariton B. Goodleit Place, San Francisco, CA 94102

****#****_4‘—*****************#*********‘#**#*********ﬁ‘»*********aﬂ*#**********************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH#.3037 12/13

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required
DHR Approved for 08/01/2016
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Receipt of Union N oﬁﬁcation(s‘)
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Frosm: dhv-pscnorgimator@sfaov.erp on behalf of jovce kimotsuki@siaov.o
Ta: Kimotsud, Joves {CONY; amaleven@ini=?1.om; jbisloc!it oy Loper-Samice Ricardo {PERY; Basoncilio
: _Katherne (PUCY Sandesp.lal@seiuiliz) me; pramarilio ssfu@sbopiobal.nes Wendvy Fripillana@ssiul021 .onT;

Dpscreview@sei 1021, 0fy; anonzeler@iami4)4.ong; ted Zerzecki@smy1021 ey leah.berangatseis 021 o
gali@sidlocai7as.ony; civworker@sfow.org; davidmiersten®gmai.com: diehnsondoponistacal300.om;
hodioct@npachell.net; ablopd@drseiv.org; pkarnen@acore.org; tonyddolbus sievekibac-ca.on;
iumin fi@seile1073.0n; Poon, Sin Yes [HSA) (DSS); smomamy@noorC.ong: aiighel@iwust.om;
grolo@iecal3s.org: iduritz@uapd.com; sEffisfmes.cony mike@dcld.us: Khushes@ibevws.ons;
LIPS Review@ifpte?1 org sfsmsa@amail.com; mehellew®dei6.us david coneméssiyl021.omg;

fznnerddn@aol.com; L21PSCRaviewipte 71 org; HUNA looa]26 1 Gmait.com; ial?00twuiEsbalobal.net;

speedvaBEAER0L.COM: Camaguey@simea tom fcontacty; mmm@a&m Kimatsuki, Yovee (CONY, DHR-
| i T

Subjeck: Rexceipt of Modification Request to PSC # 3037 12/13 -~ MODIFICATIONS

Bate: Monday, June 20, 2016 4:43:48 PM .

PSC RECEIPT of Modification notification sent to Unions and DHR

The CONTROLLER - CON has submitted a modification request for a Personal
Services Confract (PSC) for $200,000 for services for the penod January 1,

2018
—December 31, 2019. For all Modification requests, there is a 7-Day

noticed
to the union{s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in

the
initia] PSC and the cumulative amount of the request is over $100,000, there

is
a 60 day review period for SEIU

After logging into the system please seiect link below:

o 1 1}
Email sent to the following addresses: L21PSCReview@ifpte2l.org
amakayan(@ifpte21.org
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Additional Attachment(s)
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PSC 3037-12/13 Mod2

4, If applicabie, what efforts has the department made to obtain these services through
available resources within the City?

No civil service class normally performs this work, as it includes specialized skills and expertise
_in complex personnel and payroll processes. The closest civil service classes appear to be 1052 —
1S Business Analyst, 1053 — IS Business Analyst-Senior and 1054 — IS Business Analyst-Principal,
which inciude general technical writing knowledge that wouid not be sufficient to perform the
description of work listed above.

B




REQUEST FOR QUOTES
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Background

The City and County of San Francisco (City) seeks responses from

: firms demonstrating successful experience in providing services in

the following areas:

1. Editing Services (Audit Report Editing, Management Report.
Editing and Analysis Report Editing);

2. Technical Writing Services;

3. Qther Writing Services (staff style guides and templates for

reports and memoranda, public-facing newsletters and website

content); and

" 4. Mulfimedia Electronic Publication.

" These services wili be used to assist City departments with improving
" City's sole, absoluie discretion. Firms

: the quality, presentation and clarity of their reporis and

- documentation. Distribution or access to these documents may

. include City employees including payroll officers, accountants, system
i users, other employees, vendors, and other governmental agencies,

* and the public. Respondents must have experience providing editing

; and fechnical writing services to government ciients. Experience with .

. government audit and analysis report editing is highly desirable.

7 Intent of this RFQ

: it is the intent of the Controller's Office to create a pre-qualified list of
" consultant firms from which interested City depariments, boards or

- comimissions may choose prospective contractors on an as-needed
" basis for services.

: Anticipated Contract Budget
~ The anficipated contract budget range for each contract resulfing
: from this RFQ is estimated to be between $5,000 and $100,000 per

'City and County of San Francisco
Office of the Controlier

_ Ant:cupated Ccmtmct Terrn

: Respondents prequalified under this RFQ
. will rermain eligible for consideration for
. consideration and contract negotiation on
* an as-needed hasis for two years from the ;

-; pre-qualification nofification date. The
. anticipated contract term for contracts
. resulting from this RFQ may last up to two

(2) years, with the option to exiend the
contract for up to three (3) additional

~ years. Actual contract term may vary

depending upon project needs at the

. pre-qualified under this RFQ are not

guaranteed a contract. Respondents

. salected for resulting contract({s} must be

availzble to commences work on or before
March 1, 20186.

.+ Subcontracting Requirement

" i The Local Business Enterprise {(LBE) sub-
' consulting requirernent for this Request
' for Qualifications (RFQ) and resulting

contract(s) will be definéd on a project-by-

. project basis. Pursuant to S.F.

Administrative Code 14B, rating bonuses

. will be in effect for any Respondents who

are cerified as a Small- or Micro-LBE,

- See the RFQ Attachment [t for more

- year depending upon each project's needs and at the City's sole, " information.
. absolute discrefion,
" Scheduls* - RFQ Questions and Communications

. RFQ ssued 12-18-2015

- Answers fo RFQ guestions  01-13-2016

" Deadilne for RFQ responses  01-25-2016 {3pm PST)
 Pre-qualification notification  02-15-2016

i To ensure fair and equal access to information about this

. ) ) ' RFQ, please e-mail your guestions to
 Deadiine for RFQ questions  01-08-2016 (3am PST) ¢ aniraicantracts@sfaov.ora. Questions must be in

" writing and received by January 8, 2016 at 3pm PST
and include in the subject Jine "RFQH#CON2015-18
Editing, Technical Writing, Electronic Publication
Services.” No questions will be accepied after this fime
with the exception of City vendor compliance or Contract

Monitoring Division subconsulting requirement guestions.
"Each daie 5”'5‘190‘ Ly A -summary-of the quesfions and answers for this RFQ and
ohiange. : " important updates will be posted at this fink:
) htie:/imission.sfgov.ory/OCABIdPublicalion/BidDetail. aspx?K=10330

._.7 0._
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1. Infroduction

General terms used in this RFQ. The “Respondent” refers to any eniity submitting a
response io this Request for Qualificafions (RFQ) to be considered for inclusion on a pre-
qualified consultant iist. The “Contractor” refers to the Respondent(s) awarded confracts for

services under this RFQ.

1.1 Statement of Need and intent

‘What Does the City Seek? The City and County of San Francisco, California (City) seeks
responses from firms demonstrating successful expenence in providing editing, fechnical
writing. other writing services, and muitimedia electronic publication services fo government
agencies. These services will be used fo assist the Office of the Controller - City Services
Auditor (CSA), Administration Division (ADM), Accounting Operations and Systems Division
(AOSD), Payroll and Personnel Services {PPSD), other divisions in the Confroller’s Office, other
City departments, boards or commissions with improving the clarity, presentation and quality of
its reports, policies and procedures and other documents and communications. Desired areas
of expertise inciude government-related audit and analysis report editing, information
techniology systems procedures and fraining decumentation; payroll and personnel services;
staff style guides and templates for reports and memoranda; and public-facing newsietters and

‘website content.

With Whom Will Contractors Work?  Contractors will work with CSA, ADM, AOSD, PPSD and
other Controller's Office staff, as well as with staff from the City’s departments, boards and
commissions, as applicable, for services provided.

What is the City's Intent with this RFQ? Based on responses {o this RFQ, it is the intent of
the City to create a pre-qualified list of firms from which the City shall choose prospective
contractors on an as-needed basis for editing, technical writing other writing projects and
multimedia electronic publication services indicated below in Section 2, Scope of Work. This
consultant list may be utiized by the City, at its sole and absolute discretion, for contractor
selection and negotiations for two years following the City’s notice of intent o establish a pre-
quaiification list. No pre-qualified or selected Respondent is guaranteed a contract. :

1.2 Background of City and County of San Francisco

What is the City? San Francisco is the fourth largest city in California and serves as a
center for business, commerce and culture for the West Coast.  The City and County of San
Francisco, known as the “City”, was established by Charter in 1850. It is a legal subdivision of
the State of California with the governmental powers of both a city and a county under
California law. The City's powers are exercised through a Board of Supervisors serving as the
legistative authority, and a Mayor and other independent elected officials serving as the
executive authority. The services provided by the City include pubiic protection, public
franspottation, construction and maintenance of all public faciiifies, water, parks, public health
systems, social services, planning, tax collection and many others.

What are the Roles and Responsibilities of the City Gontrolier's Office? The City Confrolier is
. the chief accounfing officer and auditor for the City and responsible for all financial
management systerms, procedures, internal control processes and reports that discicse the
fiscal condition of the City to managers, policy makers and citizens. The City Controller is also
the auditor for the City performing financial and performance audits of depariments, agencies,

concessions and confracts.

~-
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Proposition C, passed by the City’s voters in November 2003, amended City Charter Section
3.105 1o instruct the City Controlier o also serve as City Services Auditor. With this role, the
Controfler's Office is responsible for providing ob;ecnve rigorous measurement of City service
levels and effectiveness and is authorized to contract with outside, indspendent experts for a
variety of consultant services.

For more information regarding City Services Audifor roles and responsxblimes visit
hifp:/Awwew. sfaoyv. org/coniroller.

Please see the City Services Auditor Annual Work Plan, Fiscal Year 2015-16.

The Administration (ADM) is a division of the Conboller's Office that provides centralized
services for the Controliers Office including seven (7) major areas: Management Information
Systems, Operations, Human Resources, Emergency Management, Central Finance, Central
Contracts, and Civil Grand Jury Services.

The Controliers Office Accounting and Operations Division (AOSD) cerfifies City contracts,
- pays City vendors, approves personnel requisitions and reviews, monitors, controls and projects
City department expenditures on a continuous basis to assess the City’s overall fiscal condition.

AOSD assists City depariments in achieving fiscal compliance, as well as developmg and'

maintaining accurate, timely and meaningful financial information.

The Payroll & Personnel Services Division (PPSD) is a division of the Controller's Office. PPSD
provides payroll and personnel administration services fo over 27,000 employees of City
departments and ensures that employees receive the appropriate amount of pay. PPSD also
calculates payroll taxes and social security, ensuring that they are properly withheld and
processed in compliance with City, State, and Federal wage, and hour regulations, For more
information regarding the Payroll & Personnel Services Division, visit
http://sfcontrolier.orgfindex.aspx?page=480.

(12-2015)  Editing, Techmcal Writing Services, andFiatronic Pubhcahon RFQ —Page 4 of 15




2. Scope of Work

This scope of work is a general guide io the work the City expects o be performed, and is not &
complete listing of all services that may be required or desired. The City is solicifing
qualifications to create a pre-qualified list of consultant firms that may be selected for the

services described below.

What if My Fimn is Interested in Being Considered for More than One Service Area?
Respondents are asked to indicate the Service Areas for which they would like io be considered
in REQ Attachment V, Response Template. Given the broad range of possible opportunities, we
encourage firms to respond for all Service Areas for which they meet or exceed minimMum
qualifications as described in this RFQ. Please note that qualifications are evaluated separately
for each Service Area.

is My Firm Expected to Propose for a Specific Project? No. The Controller's Office will create
a list of consultant firms to draw from for a diverse set of possible editing, techriical, and other
writing projects. Each Respondent should demonstrate its capabilities by providing concise, but
comprehensive responses in RFQ Attachment V, Response Template, including representative

Sample Products. The City will negotiate the specific scope of services, budget, deliverables -

and timeline with pre-qualified firms selected for contract negotiations. For example, for the
contracts resulting from this RFQ, the contractor(s) may work on a project basis, with an
engagement agreement for each project/task specifying the maximum number of hours, due
date and hourly rate fo be charged. There is no guarantes of a minimum amount of work or
compensation for any Respondent(s) selected for contract negotiations. The City may select
Contractors from the pre-qualified list in its sole and absoiute discretion.

Please note that based on report issuance requirements, there may be instances in which a
short turnaround time is required for services (24 hours or fess).

Experience with Software Programs is highly desired:

To assist the City with use, modification, and ownership of work products created, deveioped,
or edited by selected Contractors, it is highly desired that the respondent has familiarity with,
and experience with the following software programs: Microsoft Office applications (Word,
Publisher, PowerPoint, Exce!, Adobe Acrobat, and other reievant software.}

Contractor(s) must be available for meetings during regular business hours (Monday-Friday,
8:00 a.m. to 5:00 p.m.) on an as-needed basis.

Demonstrated expertise is requested, but is not fimited to, the foliowing Service Areas:

2.1 Service Area 1: Editing Services

This Service Area 1 includes but is not limited to Audit Report Editing, Management Report
Edifing, and Analysis Report Editing. Firms pre~qualified for work in this Service Area may be
engaged for editing services on an as-needed basis for complex performance audit reports,
investigative reports, surveys, and other complex analytical reports, wiitten by Controller's
Office—City Sérvices Auditor (CSA) staff including auditors, analysts and project

managers. Coniractor(s) will provide services that may include concepiual, developmental, and
organizational editing as well as editing and proofreading to improve clarity and correct
grammar and punctuation. The goal is to enable a wide variety of readers, including citizens,
the media, and policymakers, to read and understand CSA’s documents and maximize the

i
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impact of findings and recommendations. To this end, editing services will include recognizing
and recommending opportunities 1o simplify, make more concise and direct, and emphasize the
importance and weight of findings and other analysis in written materials covering complex
fechinical issues, including proposing altermnafives for and preparing tables and graphical
representations of findings, analyses, summary information, and other data.

Examples of Coniracior tasks include:

« Assist CSA staff in developing report outiines, surveys, and craffing report messages.

« Edit and/or proofread CSA's draft performance audit and other analytical reports,
memaorandums, and other docurnents.

+ Using source documents that include narrative and/or quantitative audit or analylical data,
propose and/or prepare summary data presentations, including tables, charts, and other
graphical representations, to be included in CSA reports and presentations.

» Electronically edit files that are e-mailed to the Contractor by the Cit}', using Microsoft Word
or a compatible software program.

» Format documents fo conform to CSA’s established templates and style. preferences using-
software programs inciuding Microsoft Office appilications (Word, PowerPoint, Excef), and
Adobe Acrobat.

CSA expects to require up to 500 hours of these editing services per year. CSA’s reports
usually range from 20-110 pages, but some reports may be shorter or longer.

2.2 Service Area 2; Technieal Writing Services

Firms pre-qualified for work in this Service Area may be engaged for technical writing services
on an as-needed basis that will enable it to communicate complex financial, accounting,
contraciing and systems procedures and legal requirements accurately, concisely and
consistently to diverse audiences under fight ime constraints. The City is interested in
exploring current and emerging modes of communication such as web-based and audio-visual
presentations. Contractor(s) may develop, update and maintain manuals, bulletins, directives,
memoranda, presentations and other documents related to the City’s financial and performance
measurement sysiems. These documents may be distributed to Cify employees, including
accounting, finance and contracts staff, system users, vendors, confractors and other
interested stakeholders, including citizens and policymakers.

Examples of project tasks inciude:

« Development of Policies and Procedures for the following areas : Human Resources,
Payroll and Personnel, Audifing and Accounfing, Finance, Information Technology,
Contracts, Civil Grand Jury, Operations, Emergency Management,

s Provide written, audio-visual or web-based communications tailored to different audiences in
forms including, buf not fimited fo: user guides, informational bullefins, flyers and
memoranda, numerical tables and production/project timelines.

« Develop, format, update and mainfain citywide systems procedure manuals and tralmng
documents (e.g., citywide payroll, personngl, accounting, information technology, and other
sysiems).

« Design and update documentation of new and existing internal procedures; format into web-

" based presentation.

» Upon request, maintain, update, orgamze and provide fo City accurate compuier files for all

written documents, procedures and reporis,

e
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« Edit text files that are e-mailed by the City, using Microsoft Word or a compatible software
prograrmn.

+ Be accassibie by phone, e-mail, and in-person 1o meat with managers, staﬁ aralysts,
technicians, and functional users of procedures and systems to obtain information and
assess service requirements on an as-needed basis.

The number of hours for technicat writing services is to be determined. Project hours for the
technical writing component will be dependent upon the progress and needs of staff in
documenting the processes for testing, implementing, and evaluating the systems upgrade, and
resulting policies and procedures.

2.3 Service Area 3: Other Writing Services

Firms pre-qualified for work in this Service Area may be engaged for other writing services on
an as-needed basis including developing style guides and templates for reports and
memoranda and authoring text for public-facing newsietters and websites that will be engaging
and understandable to a wide variety of readers, including citizens and policymakers. Aclivilies
might include reviewing current templates for reporis and memoranda and suggesting
improvements to incorporate industry best practices. Writing activities might include collecting
content from Controlier’s Office contacts and writing and formatting newsletter articles, or
providing text for the Controller’s Office website. ___ _ _ - -

The number of hours for other writing services is fo be determined.
2.4 Service Area 4: Multimedia Electronic Publication

Firms pre-qualified for work in this Service Area may be engaged for muitimedia electronic

publication services on an as-needed basis to consolidate multiple sources and disparate

information fo create a single document with common voice that will be distributed on a variety

of modalifies.

» Develop templates and format documents to conform to established templates and style
preferences, using software programs including Microsoft Office appilcations (Word,
PowerPoint, Excel, Access, Sharepoint) and Adobe Acrobat.

Examples of project tasks inciude:

» Publishing materials to SharePoint or websites and formatting to make 1t easier to find and
navigate policies and procedures

+ Website development '

« Developing electronic publishing solutions that assist with the writing, editing and production
of a variety of web-based communication projects inciuding print collateral, web site content,
email messaging, social media, and presentations

« Develop and maintain currency, accuracy and consistency of all core content.

+ Document and create strategy to keep all electronic documentation up to date when further
changes occur

The number of hours for other writing services is fo be determined.

1
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3. Response Requirements

3.4 Time and Place for Submission of Responses

Responses and all refated materials must be received by 3:00 pm PST on
January 25, 2016 and delivered to the following:

Aftention: Joyce Kimotsuki
Office of the -Controller

City Hall, Room 306

1 Dr. Cartfon B. Goodlett Place
San Franeisco, CA 94102

Postmarks will not ‘be considered in judging the fimeliness of submissions. Responses
submitted by e-mail will not be accepted. Late submissions will not be considered, including
those submitied late due to mail or delivery service failure. Note that Respondents hand-
delivering responses to City Hall may be required fo open and make packages accessible for
examination by security staff.

3.2 Response Package

Complete but concise responses are recommended for ease of review by the Evaluation Team.
Responses should provide a straightforward, concise description of the Respondent's
capabilities to. satisfy the requirements of the RFQ. Markefing and sales type information
should be excluded. Al parts, pages, figures and tables should be numbered and clearly

labeled.

-The following items must be included in your response and packaged in & box or envelope
clearly marked RFQ#CON2015-18 Editing, Technical Writing, Other Writing & Electronic

Publication Services.
A. One {1) original printed response (with original signatures) labeled as “Originai”
RFQ Attachment] Acknowledgement of RFQ Terms and Conditions

RFQ Attachment Il  Contract Monitoring Division Local Business Enterprise Forms - 2
copies : :

RFQ Attachment [il City's Administrative Requirements
RFQ Attachment IV City’s Agreement Termé and Condifions
RFQ Attachment V Response Template

B. One (1) fiash or CD-ROM containing entire contents of response,' inctuding ail

Attachments (and Sampie Products). The CD-ROM and electronic files on the CD--

ROM must be labeled with the Respondent's name. Ali files should be submitted in
unprofecied PDF or Word format.

C. Seven (7) compiete printed copies of RFQ Attachment V -(including Sample
Products). Respondents are advised to review RFQ Attachments | through 1V before
beginning work on RFQ Attachment V to ensure they can meet the City's requirements.

g er
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4, Evaluafion Criteria

This section describes the guidelines used for analyzing and evaluating the responses and for
Respondent pre-qualification. It is fhe City's infent io pre-qualify Respondeni(s) that provide the
best overall qualifications to the City inclusive of fee considerations. Consultant firms selected
for pre-qualification are not guaranteed a confract. This RFQ does not in any way limit the
City'’s right to solicit contracts for similar or identical services if, in the City's sole and absaiute
discretion, it determines the prequalified list is inadequate {o satisfy its needs. :

4.1 Initial Screening
The City will review each Response for initial determination on responsiveness and acc:epiablhty

in an inifial Screening process. Elements reviewed during the Initial Screening include, without
limitation: Response completeness, compliance with format requirements, compiiance with
Minimum Qualification requirements, and verifiable references.

if you have any questions concerning the CMD Forms (Attachment il } and to ensure that
.your response Is not rejected for failing to comply with S.F. Administrative Code Chapter
14B requirements, please contact Seth Benkle, the CMD Confract Compliance Officer for
the Controlier's Office at 415-584-2306 or by e-mail at Seth.Benkle@sfgov.org. The CMD
Forms (Aftachment ) will be reviewed during the initial screening process which is prior fo the
evaluation process. |f the required CMD Forms (Attachment If) are not returned with the
response, the response may be determined to be non-responsive, rejected, and Respondents
will not be eligible to be selected to be on the Pre-~qualified Consultant List for this RFQ.

_ Responses are not scored during the Initial Screening process. Initial Screening is a pass/fail
defermination as to whether a Response meets the threshold requirements described in
Minimum Qualifications. A Response that fails o meet these requirements will not be eligible
for consideration in the Evaluation Process described below in Section 4.3. The City reserves
the right to request clarification from the Respondent prior to rejecting a Response for failure to
meet the Initial Screening requirernents, Clarifications are “limited exchanges” between the City

. and a Respondent for the purpose of clarifying certain aspects of the Response, and will not
give a Respondent the opportunity to revise or modify its Response. Responses that meet the
Initial Screening requirements shall proceed to the Evaluation Process described below in

Section 4.3.

4.2 Minimum Qualifications

The Minimum Qualifications are used by the City to determine whether the Respondent and the

proposed staff have had experience on projects comparable to the services the City is

requesting. Any response that does not-demonstrate that the Respondent meets these

~ minimum qualifications by the response deadiine will be considered non-responsive and will not
be evaluated or eligible for award of any subseguent coniract(s).

The Respondeni cerfifies that they mesat the following minimum qualifications:

A. EXPERIENCE: Respondent has submitied two (2) Prior Sampie Product Descriptions,
for EACH service for which Respondent would like fo be considered for pre-qualification
{i.e. Editing; Technical Writing; Other Writing; Muliimedia Electronic Publication) as part
of RFQ Attachment V response. The services desctibed in the Prior Sample Product
Description must have been provided to government clients within five {5) years from

- e
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the date of this RFQ and demonsirate successful completion of editing, technical
writing, other writing services, or Mulfimedia Electronic Publication services. Each of
these Sample Products may be submitted for milfiple service areas but must
demonstrate specific applicability 1o each service area. To be considered for Audit
Report Editing (within Service Area 1 Edifing), Sample Products must include at
jeast one (1) audit report. The one (1) audit report may be submitted as or in
additfion fo the Sample Products for Edifing.

B. MINIMUM OF 2 YEARS EXPERIENCE: Each Respondent will be required to show
evidence of having been in business for at least two (2) years. This can be evidenced by
a City Business Tax License, Arficies of Incorporation, parthership agreements, writien
contracts, income tax documents, or other documentation acceptable to the City as
evidence of doing business,

C. STAFFING: The lead staff, inciuding the Respondent’s Project Manager and
editor/writer/mulfimedia electronic publication lead(s), proposed to be assigned to the
City’s project(s) must individually have had a similar lead role in each of the Prior
Sample Project Descriptions submitied for EACH SERVICE AREA. To be considered
for Audit Report Editing (within Service Area 1 Editing), the lead editor/writer/
proposed fo the City must have been the lead editor!wrrter on both audit reports
submitted as part of Sample Products. : e

4,3 Evaluation Criteria for Pre-qualification

Evaiuation Team '

City representatives will serve as the Evaluafion Team respensible for evaluating
Respondents. Specifically, the team will be responsible for the evaluation and rating of
the responses for pre-qualification, for conducting reference checks, and for interviews, if

desired by the City.

Each RFQ response that meets the Minimum Qualffications wilt be evaluated in
accordance with the criteria below. A Respondenf must receive a score of 70 points or
above out of the 100 total possible points for each Service Area to be pre-qualified for that
Service Area. There is no numerical limit to the number of firms that may be pre-qualified.

431 Firmn Qualifications — 10 points

a) Respondent's firm history and structure, including total staff size and composition

b) Respondent's experience providing editing and technical writing services to government
agencies

¢) Pending litigation or lifigation related to consulting services provided by firm

d) Clients relationships severed for reasons other than convenience

e) Respondent’s capacify and resources to provide the services under this RFQ

4 32 Staff Quailifications — 30 points
Appiicability of proposed staff qualifications and education

Service Area 1. Editing

+ Examples in this Service Area 1 include Audit, Management and Analysis reports

+ Understanding of the Generally Accepted Government Auditing Standards in writing and
editing reports

+ Experience in conceptual and developmental edltlng

— -
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« Experience in survey edifing

+ Experience writing and andfor edifing reports/documentation related to aud!ts hlghly
complex and technical procedures, policies, legislation, operafions and financial
information system concepts for diverse audiences

« Experfise and familiarity with Microsoft Office software and advanced formatting
functions

« Expertise in presenting compiex data in tables, charts and other graphical formats for
nciusion in audit reports and presentafions

Service Area 2. Technical Writing
» Experience in developing/writing, updating and maintaining accurate and
comprehensive manuals, bullefins, direcfives, memoranda presentations, user
documentation and/or other documenis
« Expertise and famifiarity with Mlcroscft Office software and advanced formatting
functions
» Experience in communicating or presentlng lnformation through web-based, audio-visual
or alternative modes of communication
s  Experience in reviewing templates for reporis or memoranda and suggesting
improvements to incorporate indusiry best practices.
« Understanding of the Generally Accepted Government Auditing Standards in writing and
editing reports {depending on project needs)

Service Area 3. Other Writing

+ Experience in developing and reviewing guides and fempiates for reports or memoranda
and suggesting improvemnents to incorporaie industry best practices

« [Experience in writing and formatting newsletter articies or providing text for websites

Service Area 4; Multimedia Electronjc Publication

« Experience consolidating multiple content sources and disparate information, creating
integrated documents with a common voice, distributed on a variety of modalities.

s Strong information technology skill set, including knowledge of and experience in the
application of visual design principles. Proficient in e-publications, including HTMLS &
SharePoint and other content management systems.

« Experience in website development.

» Experience writing, editing and production of a variety of web-based communication
projects including prmt collateral, web site content, email messaging, social media, and
presentations.

« Experience in developing and mainiaining currency accuracy and consistency of all
core content across electronic media.

Education
+ Preference: Educational credentials, such as a Bachelor's degree in Engiish,
. Communication, of a rejated field, or a certificate of completion from a recognized
technical writing professional school. An equivalent combination of training and
experience may be substituted for a Bachelor's degree.

— -
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4.3.3 Quality and Comparability of Sarmple Products — 30 points

a) Appropriateness of Sample Products fo scope of wark and comparabilify with City’s needs

b} Quality of presentafion, including clarity of language, organizational structure, absence of
errors and visual appeal

c) Complexity of documents, including mulfilevel page numbering, charis, graphics, ete.

4.3.4 Project Approach and Cost — 20 points
a) Expeciations of client involvement or level of effort are appropriate, and questions
demonstrate experience with providing services to comparable clients
b) Sufficient expertise or methodology fo create competitive differences that will be beneficial
~ to the City is demonstrated )
c) Cost response is sufficiently detailed, reasonable and appropriaie
d) Raies

State clearly the project types (Service Area 1, 2, 3, 4) for which the hourly rates will apply.
Separate rates for each Service Area, if different, should be submitied for those responding for
more than one project type.

The City intends to select a respondent(s) that will provide the best overall services, and
reserves the right to accept other than the lowest-hourly-rate offers and to reject all responses
that are not responsive to this KFQ.

The City will negofiate costs and work effort with the selected Respondent to develop a firm
fixed price for the contract utilizing a blended hourly rate to compensate Respondent for all
services. No addifional expenses are allowed, including reproduction costs associated with the
services, as well as travel, lodging, meals, miscellanecus and any other expenses related to the
completion of services. Additional and separate cost reimbursement will not be provided by the

City.

Note that hourly rates provided shall apply to any and all as-needed services requested by the
City for the full contract period under this RFQ, as applicable. Please see RFQ Attachment |,

Section 13.

4.3.5 Completeness of Response Submission — 10 points

a} Response conforms with RFQ requirements and concisely but comprehensively addresses
RFQ requirements

b} Response is professicnally presented and contains organized content and format

4.4 Contracfor Selection Processes

Respondents scoring 70 points and above will be added to the Pre-gualified List of Consultants
for as-needed services. Due to the varied nature of the services to be performed, the City
reserves the right to coniract with any or all pre-qualified Respondents.

,..ggw ;
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Seleciion Interviews

Following the Response Evaluation process, Respondents may be invited io inferviews with the
Evatuafion Team. interviews, if pursued by the City, will consist of standard questions asked of
all selected Respondents, and specific quesfions regarding individual responses, If interviews
are conducted, they will be warth 100 points. The 100 Points pessible awardegd for interviews
will be separate from the 100 points awarded during the Response Evaluation process. If the
City elects to conduct interviews, the highest ranked Respondent will be determined based
solely on points awarded in the interviews. The lead staff members that will be assigned 1o the
project shauld be present for the interview, as well as the lead staff of other partner(s), including
L.ocal Business Enterprise firms.

The City has sole and absoiute discretion over whether interviews will be c:onducted or not to
select Respondents for contract negofiations.

Reference Checks
Reference checks may be used to determine the applicability of Respondent experience to the

services the City is requesting and the quality of services and staffing provided to prior clients;

as well as adbherence to scheduies/budgets and Respondent's problem-solving, project
management and communication abilities, as well as performance on deliverables and
outcomes, and effectiveness in meeting or exceeding project objectives.

4.5 Selection from Pre-qualified Lists of Consultants

The City may select Contractors from the Pre-gualified List in its sole and absolute discretion,
After the Pre-gualified List of Consultants has been established, the City may issue Request(s)
for Quotes or Request(s) for Proposals, conduct selection interviews to the pre-gualified
consuitant list to better assess qualifications for a specific scope of service, which may include
staffing, scheduling, deliverable, and cost considerations. The City reserves the right to request
proposals or quotes from vendors in one service category or multiple service categories
simultaneously. Award of contracts will be made in a manner consistent with San Francisco
Administrative Code Chapter 21 Section 21.4(c).

4.8 Other Terms and Conditions '

The selection of any pre-qualified Respondent for contract negotiations shall not imply
acceptance by the City of all terms of the respense, which may be subject to further negotiation
and approvals before the City may be legally bound thereby.

If a satisfactory confract cannot be negotiated in a reasonable time with any pre-qualified
Respondent, then the City, in its sole discretion, may terminate negotiations and begin contract
negotiations with any other remaining pre-quaiified Respondents. .

The City, in its sole discrefion, has the right to approve or disapprove any staff person assigned
to a firm’s projects before and throughout the contract term. The City reserves the right at any
time fo approve, disapprove or modify propesed project plans, timelines and deliverables. Such
approvals will not be unreasonably withheid,

5. Protest Procedures

§.1 Protest of Non-Responsiveness Determination

Within five (5) working days of the City's issuance of a notice of non-responsiveness, any
consultant firm that has submitted a response and believes that the City has incorrectly

B~
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determined that its response is non-responsive may submit 2 written nofice of protest.  Such
nofice of proiest must be received by the City on or before the fiith (5™ working day foliowing
the City's issuance of the notice of non-responsiveness. The notice of profest must include a
written statement specifying in detail each and every one of the grounds asserted for the
protest  The protest must be signed by an individual authorized io represent the Respondant,
and must cite the {aw, rule, local ordinance, procedure or RFQ provision on which the protest is
based. in addition, the protestor must specify facts and evidence sufficient for the City to
determine the validity of the protest.

5.2 Protest of Establishment of Pre-Qualified Consultant List

Within five (5) working days of the City's issuance of a notice of intent fo establish a pre-
qualified consultant list, any consultant firm that has submitted a responsive response and
believes that the City has incorrectly selected another Respondent for pre-qualification may
submit a written nofice of protest. Such notice of protest must be received by the City on or
before the fifth (5™) working day afier the City's issuance of the notice of intent to establish a
pre-qualified consultant list. ‘

The notice of protest must include a written statement specifying in detail each and every one
of the grounds asserted for the protest. The protest must be signed by an individual authorized
to represent the Respondent, and must cite the law, rule, local ordinance, procedure or RFQ
provision on which the protest is based. In addition, the protestor must specify facts and
evidence sufficient for the City to determine the validity of the protest.

5.3 Delivery of Profests

All protests must be received by the due date, Protests should be transmitied by a means that

wili objectively estabiish the date the City received the protest. If a protest is mailed, the
protestor bears the risk of non-delivery within the deadlines specified herein. Protests or notice
of protests made orally (e.g., by telephone) or by fax will not be considered. Protests must be
delivered fo:

E-mail:
CentralContracts@sfgov.org

‘Mail:

Joyce Kimotsuki, Contracts Manager
Office of the Controliar

City Hall, Room 306

1 Dr. Carlton B. Goodlett Place

San Francisco, CA 94102

5.4 Proiest Review
The Controlier's Office will confirm receipt. of notice of protest by Respondent.
if a Respondent submits a compiete and fimely protest, the Controlier's Office will review notice

of protest soon after receipt of the proiest io determine validity of notice, including, but not
fimited to: (a) receipt by due date; (b} inclusion of a written statement specifying in detail each

: _ <
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and every one of the grounds asserfed for the protest; (¢) signed by an individual authorized to
represent the Propeser; {d) citafion of the taw, rule, local ordinance, procedure or RFF provision
on which the protest is based; and (e} specification of facts and evidence sufficient for the City
to determine the vaiidity of the protest. Protests not received within the fime and manner
specified will not be considered. The City, at its discretion, may make s determination regarding
a protest without requesting further documents or information from the Respondent who
submitied the protest. Accordingly, the iniial protest must include ali grounds of protest and all
supporting documentation or evidence reasonably available to the prospective Respondent at
the time the profest is submitted. If the Respondent later raises new grounds or evidence that
were not included in the initial protest, but which could have been raised at that fime, then the
City may not consider such new grounds or new evidence. The review shall be an informal -
process conducted by the Controller's Office or its designee and will be based upan the
information submitted by the Respondent in its protest letter. The Controller's Office will notify
the Respondent in writing of its decision at the conclusion of the review. The decision of the
Confrollers Office is final.

._%_.»
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City and County of Sap Francisce Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: CONTROLLER Dept. Code: CON
Type of Request: CJ initiai Modification of an extsting PSC [PSC # 3037 12/13)
Type of Approval: L] Expedited 1 Reguiar {{1 Omit Posting)

Type of Service: Yechmical Writing, Edifing, and Reporting Services

Funding Source;__ Pepariment General Fund

PSC Onginal Approved Amount $45,000 PSC Origina! Approved Duration; _01/01/13 - 12/31/15 (2 years 52 w
PSC Mod#1 Ameount__ no amount added PSC Mod#1 Duration:_01/01/16-12/31/17 (2 years 1 day)
PSC Mod#2 Amount:_ PSC Mod#2 Duration:

PSC Cumulative Amount Proposed; _§45 000 PSC Cumulative Duration Proposed:_5 vears '

1. Description of Work

A. Scope of Work:
Provide technical writing, edifing, and reporting services for the Controller's Payroll and Personnel Services
Division for paysoll system user guides, technical manoals, information bulletins, and other technical documents.

B.  Explain why this service is necessary and the conseguence of denial:

The ability fo communicate technical information effectively, parficularly regarding payroll-related issues, is critical
to the operations of the City and the Controller’s Office. The Coniroller's Office is required to provide a large
amount of data and information to decision-makers, employees, vendors, citizens, and other governmental
agencies. Services will enabie the Controller's Office to ensure clear, accurate interpretation, comprehension,
and implementation of complex, technical procedures and legal requirements under fight ime constraints.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC
Yes, PSC 3037 1213

D. Wili the contract{s} be renewed? Wil the confraci(s) be renewed: It is possible, subject to City's confinued

2, Union Notification: On 07/10/15, the Department notified the following employee organizations of this PSC/RFP
request: all unions were nofified '

O R T o7 T X T PR PN R R PR P PP e T R R P E S SR Y RS Y R A T ]

FOR DEPARTMIENT OF HUMAN RESOURCES USE
PSCH _3037 12/13

DHR Analysis/Recommendation:

Civil Service Commissian Action:
. Commission Approval Not Required
‘Approved by DHR on 12/10/2015

July 2013
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City and Connty of Sar Francisco Department of Human Resowurces

3. Description_of Required Skills/Expertise
A. Specify required skills and/or expertise:

Conftractor is required to have experfise in technital writing services, warking with and wrifing about highly
compiex and technical payrolt procadures, policies, legislation, and payroll systemn operafions.

B. Which, if any, civil service class{es) normally perfarm(s} this work?

none,

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? Eyes, expiain:
Na.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not apphcable

The IS Business Analyst positlons listed above mciude technical writing in their ;ob descnptlons but do not
specifically inciude complex payroll policy and procedure services.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No. These services are short term, intermitient, highly specialized, and independent in nature.

5. Additional Information (if “yes”, attach exnlanation) YES NO

A.  Will the contractor directly supervise City and County employee? {l ¥
B. Will the contractor train City and County employee? [
Explanation of training has not been provided by the department
€. Arethere legal mandates requiring the use of contractual services? ]
D. Are there federal or state grant requirements regarding the use of O %]
contractual services?
£ Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Will the proposed work be compietéd by a contractor that has a current PSC %3] N

contract with your department? Lux will confinue work

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
on 071015 gy: T '

Name: Joyce Kimotsuki Phone: '(415} 554-6562 Ematt: Joyce Kimotsuki@sfgov.org

Address: City Hall, Rm 308, 1 Dr. Carton B. Goodlett! San Francisco, CA 84102 .

Suly 2013
—_ 8 5 —_




City and County of San Francisco : Department of Human Resources

PERSORAL SERVICES CONTRACT SUMMARY
DATE: 10/25/12 .

DEPARTMENT NAME: _Coofroller’s Office - ___ DEPARTMENTNUMBER 09

TYPE OF APPROVAL: EXPEDITED [ ] REGULAR  (OMIT POSTING )
[ ]contovumiG . [ ] axevuaL

TYPE OF REQUEST:

INTTIAL REQUEST [ MODIFICATION (PSCH 0
TYPE OF SERVICE: Techmical Wiitine, Edifing, and Reporting Seridces

FUNDING SOURCE: Depariment General Fund

PSC AMOUNT: $45,000 PSC DURATION: 1/1/313 - 12/31/15

1. DESCRIPTION OF WORK
" A, Concise description of proposed wmk
Provide technical writing, editing, und reporthig services for the Controller’s Payroll and Personnel Services Division
- Jor payroll system user guides, lechnical manuals, information bulletins, cmd other technical documents,

B. Explain why this service is necessary and the consequences of denial:
The ability to commumicote technical formation effecively, parficularly regardmg payro!f—rela!ed Essues, iy crifical
to the operations of the City and the Controller’s Office. The Controller s Office is required to provide a large amount
af date and information o decision-makers, emplovees, vendors, citizens, and other governmenital agencies. Services
will enghle the Controller 's Qffice (o enmae clear, accurate interpreiation, comprehension, and implementation of
complex, fechnical procedures and legal requirements wunder tight time constrainis.

C.  Explaic how this service hes been provided in the past (if this sexvice was prsviauﬁy approved by the Civil Service
Commission, indicate most recent personal services contract approval muaber);
Most recently, this service has been provided through PSCH3026-08/09 and PECH#3115-11/12,

D. Wil the contraci(s) be renewed:
It is possible, subiject to City's contirued satisfaction with services and contractor performance. If so, it would be
through a new Reguest For Ouotes, Request For Proposals, or Request For Qua! ifications.

2. UNION NOTIFICATION: Copy of this summnary is 1o be sent to employes organizations as appropnzte (refer @
instructions for specific procedures):

Local 21 -~ A 10/25/12
Union Name Sighature of persen m&ﬂmg{fmmb form _ Date
YUnion Name Signature of person mailing/faxime form Date
Union Name ~ Signature of person maitmg/faxing form TN l\L;Dai:e

RFP sent to Tocal 21 ,on 1072512 v =

Union Name Date R Sig_nanh-e

EE o o R o S e e o o Rt b e S e s SRR SRR TS S o SR S S e e e At R ot e e e o L S S ]

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSCH 2:0@7* izl

" Approval Date: /& Io'?“O [3—

By: /I/] / : . .
ﬁﬂ Micki Calfahan, Fiuman Resources Director PSCFORM 1 (9/95)
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City znd County of Sar Francisco Departmert of Human Resources

3.  DESCRIPTION OF REQGUIRED SKILLSFEXPERTISE

Al

C.

Specify required slalls and/or expertise:
Coniractor is required 16 have expertise in techmical wridng services, working with and vriting about highly

complex ana' technical payroll procedures, policies, legislation, and payroll spstem operafions.

‘Which. if zmry, civil service class normally performs this work? No aivil service class normally performs this work,
s #tincludes speciglized skills and expertise in complex personnel and payroll processes. The closest civil service
classes appear io be 1052 — IS Business Analyst, 1353 — IS Business Analyst-Senior end 1054 — IS Business
Analyst-Principal, which include general technical writing Imowledge that would not be sufficient to perform the
description of work listed above. _

Will coniractor provide facilides and/or equipment hot currently p-assessed by the City? If yes, explain: No

4 WHY CLASSIFIED CTVIL SERVICE CANNOT PERFORM

A

ADDITIONAL INFORMATION (if "yes," attach explanation)

Explain why civil service classes are nof applicable:
The IS Business Analpst positions listed above tnchide technical writing in their _;ob descriptions, bd do nat

specifically include complex payroll policy and procedure services.

Would it be pracﬁczl 10 adopt & new civil.service class to perform this work? Explain,
No. These services are shori lerm, intermiztent, highly specialized, and independent in nature.

A, Wil the contractor divectly supervise City and Counfy employees?

B. "Will the contractor train City and Connty employees?

.

F.  'Will fhe proposed work be compleled by a contractor that has a current personal services
contract with your department? Possibly, depending on which firm is awarded a contract.

Are there legal mandates requiring the wse of contractual services?
Are there federal or state grant requirements regarding the use of contractual services?

Has a board or commission determined that contracting is the mast effective way
to provide this service?

I Hloz

Describe the training and indicate approximate number of hours.
Indicate occupational type of City and County employess to recejve training (ie., clerks,
civil engineers, etc,) znd approximate number 1o be trained.

g OCtoD Ok
AIRERERR

THE ABOVE H'QFORMATION 158 SUBMITTED AS 9GMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT H_E:AD 4‘/\ L/\_’f—

S;gnatm‘e of DJpar'a:aem%al Personal Services Contract Coordinator

Lily Conover 415-554-7525
Prmt or Type Name Telephone Number

1 br Carlion B Goodiett Place
San Francises, CA 94102
Address

" PSCFORM 1 (9/96)




PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 1)

Department. GENERAL SERVICES AGENCY - PUBLIC WORKS Dept. Code: DPW
Type of " Oinitial PMoadification of an existing PSC {PSC # 4041-13/14)
Reguest: .

Type of CiExpedited  ARegular OAnnual OContinuing L] {Omit
Approval: - ' Posting)

Type of Service: As-Needed Specifications Writing and Hardware Design Services

Funding Source: Inter-Departmental Work Orders

PSC Original Approved Amount: $400,000 PSC Original Approved Duration: 12/01/13 -
' 12/31/18 {5 vears 4 weeks)

PSC Mod#1 Amount: 51,200,000 PSC Mod#1 Duration; 01/01/19-12/31/22 (4 years 1
' day)

PSC Cumulative Amount Proposed: $1,600,000 . PSC Cumulative Duration Proposed: 3 years 4 weeks

1. Description of Work
A. Scope of Work/Services to be Coniracted Out:
Provide specialized services in Specifications Writing and Hardware Design to support Department of
Public Works {DPW) design staff on an as-needed basis. The Consultants will provide expert advice
and services to ensure that the most up to date products are utilized in our specifications. The City
intends to award two (2) contracts for $200,000 each,

B. Explain why this service is necessary and the consequence of denjal:
Specifications Writers are specialized consultants who are experts in the area of writing
specifications. They are up to date with the most current products, performance of such products,
etc. We are currently working to improve the quality of our specifications and these experts have a
knowledge base not readily available to the Buildings Design and Construction Division {BDC}. In
addition, our workload and staffing overall is such that we do not have time in the foreseeahie future
for staff to be researching and preparing specifications, whereas a specialized consuitant in this field
can expedite this process. Providing Hardware Specifications and Schedules is a highly specialized
service that is out of the DPW BDC's area of expertise. The DPW BDC does not have the staff or ability
to provide this service due to our current and cn-going workload and staffing issues. Utilizing expert
Hardware Consultants will allow us to complete our projects more quickly and provide a better
quality of service to our Clients. If services are denied, DPW will have to rely more on current “as-
needed” consultants as “pass through” consultants and pay additional administrative fees (i.e.
subcontracting markup) and may even have to turn work away. :

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy af the most recently approved PSC. :
Yes, through original approved PSC 4041-13/14, '

D. Will the contract(s} be renewed?
No

...8.8_




£. ifthis is a request for a new PSC in excess of five years, of if your request is fo extend {modify) an

axisting PSC by another five years, please explain why:
The current poot of As-Needed contracts will be expiring early 2017. This P5C mod request will be
10 procure @ new pool of contracts. Our As-Needed contracts can have a term of nc more than 5

years.

2. Reasonis) for the Reguest
A. Dispiay alt that appiy

1A services required on an as-heeded, intermittent; or periodic basis {e.g., peaks in workload),

Explain the gualifying circumstances:
This service is only needed when specification writing is required.

B. Reason for the request for modification:
This Mod #1 Reguest is to increase the PSC amount and duration to award new master

agreements for specifications writing.

3. Description of Reguired Skills/Expertise
A. Specify required skills and/or expertise: Consultants must be experts in their fields and certified
by corresponding organizations, as applicable. The firm must have a minimum of 10 years
experience preparing specifications on general building projects. Firm must have experiance on at
jeast 5 public sector projects. Qualified personnel must have CSi certification {Construction
Specifications Institute). California architect’s registration required. '

B. Which, if any, civil service class(es) normally perform{s} this work? 5120, Architectural
Administrator; 5211, Eng/Arch/Landscape Arch Sr; 5212, Engineer/Architect Principal; 5200,
Architecturaf Assistant 1; 5261, Architectural Assistant 2; 5265, Architectural Associate 1; 5266,
Architectural Associate 2; 5268, Architect; '

C. Will contractor provide facilities and/or egquipment not currently possessed by the City? If so,
explain: No

4. If applicable, what efforts has the department made to obtain these services through availabie
resources within the City?
Not Applicable

5. Why Civil Service Emplovees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
These are as-needed contract services only. They will only be utilized when the following
conditions exist: » Civil service classifications are applicable and City staff will be utiiized where
feasible. * The Division is working at full capacity and postponement of pending projects would
be contrary to the pubiic interest, ‘ar » Project requires special products and third party
Consultant is required to ensure that a high quality project is achieved.

B. if there is no civil service class that couid perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain:  No. The services are only going

]
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to be utifized on an as-needed basis and there is no ongoing demand that justifies the hiring of
permanent City staff with the necessary expertise.

6. Additional Informaiion
A, Will the contractor directly supervise City and County employee? If so, please include an
explanation. ‘
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? I so, please explain what that will entzil; if not,

expiain why not. _ .
No training will be provided. Classifications already exist, but due to the workload of the City, this

would pase delays if City empioyees had to take on this task as well.

C. Are there legal mandates requiring the use of contractual services?
No. :

D. Are there federal or state grant requirements regarding the use of contractual services? if so,
please explain and include an excerpt or copy of any such applicable requirement.
No. . :

E. Has aboard or commission determined that contracting is the most effective way ta provide this
_service? If so, please explain and inciude a copy of the board or commission action. ’

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain. '
No. :

7. Union Notification: On 06/24/16, the Department notified the following employee organizations of
this PSC/RFP request: )
Architect & Engineers, Local 21;

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name; Stacey Camillo  Phone: 415-554-4886 Emait: stacey.camillo@stdpw.org

Address: 1155 Market Street, 4th Floor, San Francisco, CA 94103

P T T T P L e P P P S T 22 SR S 2 S R P S L et el bt

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 4043-13/14

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required
DHR Approved for 08/01/2016

-30~—




| i
Receipt of Union Notification(s)
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Tsang, Tiffany (DPW)

From: dhr-psccoordinator@sfgov.org on behalf of stacey.camillo@sfidpw.org

Sent; Friday, June 24, 2016 11:40 AM

Ta: Camilio, Stacey (DPW); L21PSCReview@ifpie21 org; Tsang, Tiffany (DPW); DHR-
PSCCoomdinator, DHR (HRD) :

Subject: Receipt of Modification Request to PSC # 4041-13/14 - MODIFICATIONS

PSC RECEIPT of Modification notification sent o Unions and DHR

The GENERAL SERVICES AGENCY - PUBLIC WORKS — DPW has submitted a modification request far a Personal Services

Contract {PSC) for $1,200,000 for services for the period January 1, 2019 — December 31, 2022. For all Modification
requests, there is a 7-Day noticed to the union{s) prior to DHR Review.

f SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After Jogging into the system please select link beiow:

http://apps.sfgov.org/dhrdrupzl/node/7655
Emnail sent to the following addresses: L21PSCReview@ifpte21.org

...92_




Additional Attachment(s)
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City and County of San Francisco . Department of Human Resources
PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: GENERAL SERVICES AGENCY - PUBLIC WORKS — DPW  Dept. Code: DPW

Type of Reqguest: initial [1 Modification of an existing PSC (PSC # )

Type of Approval: ] Expedited - /] Reguiar (L] Omit Posting)

Type of Service: As-Needed Specifications Writing and Hardware Design Services

Funding Source: inter-Deparimental Work Orders PSC Duration: 5 years 4 weeks
PSC Amount;_$400,000 "PSC Est. Start Date: _12/01/2013 PSC £st. End Date: _12/31/2018

1. Description of Work
A. Scope of Work:
Provide specialized services in Specifications Writing and Hardware Design to support Department of Public Works
{DPW) design staff an an as-needed basis. The Consuifants will provide expert advice and services to ensure that
the most up fo date products are uliiized in our specifications. The City intends to award two (2) contracts for
-$200,000 each,

B. Explain why this service is necessary and the consequence of deniak:

Specifications Writers are specialized consultants who are experts in the area of writing specifications. They are
up to date with the most current products, performance of such products, efc. We are currently working to
improve the quality of cur specifications and these experts have a knowledge base not readily available to the
Buildings Design and Construction Division (BDC). In addition, our workload and staffing overall is such that we
do not have tima in the foreseeable future for staff fo be researching and preparing specifications, whereas a
specialized consultant in this field can expedite this process. Providing Hardware Specifications and Schedules is
a highly specialized service that is out of the DPW BDC's area of expertise. The DPW BDC does not have the

ctaff Ar mhilthe Be reswida thie sandra Ana A anr comant and Anceninn wnddaod and etafinn ieznes | Hilizine avaars

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
BDC Architects normally prepare the specifications and hardware designs of prajects designed in-house. When

special materials are reguired, or when staff is not available, cutside Consultants are utilized through existing
as-needed Architectural Consultant Contracts.

D. Wil the contract{s) be renewed? No

2. Union Notification; Onnone___ , the Department notified the following employee organizations of this PSC/RFP
. request; 1o unions notified

ERES PR A2 22 2 L E S P e R et IR R IR S S TR LRl R o e b L Lot Ll e L

FOR DEPARTMENT OF HUMAN RESOURCES USE
psc  4041-18/14

DHR Analysis/Recommendation: 11/04/2013
Commission Approval Required
DHR Approved for 11/04/2013

Approved by Civil Service Commission with
conditions July 2013
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City and County of San Francisco Department of Human Resonrees

2. Description of Required Skills /Expertise

A. Specify required skills and/ar expertise:
Consultants must be experts in their fields and ceriified by comesponding arganizations, as applicable. The fim

must have a minimum of 10 years experience preparing specifications on general building projects. Firm must
have expsrience on at least 5 public sedctor prajects. Qualified personnel must have CSI ceriification {Construction

Specifications Institute). Califomnia architect's regisiration required.

B. Which, if any, cvil service class{es) normally parform{s) this work?
5120,5211,5212,5260,5261,5265,5266,5268,

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? f yes, explain:
No '

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not apphcabie
" These are as-needed contract services only. They wilt only be utilized when the following conditions exist:
* Civil service classifications are applicabie and City staff will be utilized where feasible.
* The Division is working at full capacity and postponement of pending projects would be contrary to the public

interest, or
* Project requires special products and third party Consultant is reauired to ensure that a high quality project is

B. Wouid it be practical to adopt a new civil service class to perform this work? Explain.

Nec. The services are only going  be ufilized on an as-needed basis and there is no ongoing demand that
justifies the hiring of permanent City staff with the necessary expertise.

5. Additional Information (if “yes”, attach explanation) ' YES _NO
A. Will the contractor directly supervise City and County employee? 1
B. Will the contractor train City and County employee? O

No training will be provided. Classifications already exist, but due to the wo
C.  Are there legal mandates requiring the use of contractual services? M
D. Are there federal or state grant reguirements regarding the use of 1 A
contractual services? '

E. Has a board or commission determined that contracting is the most effective [

way to provide this service?
F. willthe proposed work be completed by a contractor that has a current PSC - [
contract with your department?
L] THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON BY:

Name: _Stacey Camilio : Phone: 415-654-4886 - Email: _stacey.camillo@sfdpw.org

Address: 1155 Market Strest, 4ih Floor San Francisco, CA 94103

July 2013
-95- ulv




PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17}

Department: PUBLIC HEALTH ' Dept. Code: DPH
Type of Dlinitial PModification of an existing PSC (PSC # 4123 12/13)
Raguest:
Type of [Jexpedited PRregular [JAnnual ClContinuing 1 (Omit
Approval: Posting)

Type of Service: Nutrition Education Services to Schools and Community Based Organizations

Funding Source; State Grants
PSC Original Approved Amount: $1,220,000 PSC Original Approved Duration: 10/01/13 -

(53/30/16 {3 vears)
PSC Mod#1 Amount: $406,667 ' PSC Mod#1 Duration: no duration added |
© PSC Mod#2 Amount: $282,033 " PSC Mod#2 Duration: no duration added
PSC Mod#3 Amount: $1,586,000 pSC Mod#3 Durstion: 10/01/16-09/30/19 (3 years]

PSC Cumulative Amount Proposed: $3,494,700 PSC Cumutative Duration Proposed: 6 vears

1, Description of Work
A. Scope of Work/Services to be Contracted Qut:
Contractor will provide nutrition education and support services, with the goal of transforming

environments in order to make healthy eating and physical activity possible in a variety of settings
including schools, community-based organizations, childcare settings, youth-serving environments

and faith-based organizations.

B. Explain why this service is necessary and the conseguence of deniatl:
DPH is in receipt of a grant from the State Department of Public Health, Nutrition Education and

Obesity Prevention Brtanch to act as a lead agency in funding local nutrition education services. The
grant award requires Local Health Departments {LHD's) acting as lead agencies to contract portions
of the State approved scope of work to community partners, including schools, non-profits and faith-
based organizations. The consequences of denial would be an inability to comply with the terms of
the grant award, resulting in loss of funding and the inability to provide these services which provide
important local, community-based initiatives to promote healthy eating and physical activity ina
variaty of settings to targeted populations.

. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most_recentky approved PSC. .
yes

D. Will the contract(s} be renewed?
Only if funding is available.

E. if this is a request for a new PSC in excess of five years, ot if your request is to extend (modify} an
existing PSC by another five years, please explain why:-

.-




2. Reasonts) for the Reguest
A. Display all that apply

A Cases where future funding is 50 uncertain that the establishment of new civil service positions,
dasses or programs is not feasible (including situations where there is grant funding}.

Explain the gualifying circumstances:
DPH is in receipt of a grant form the State Department of Public Health, Nutrition Education and

Obesity Prevention Branch to act as a lead agency in funding local nutrition education services,
The grant award requires lead agencies to contract out with community partners, including
schools, non-profits and faith-based organizations. This contracting authority will allow
compliance with the requirements of the grant.

B. Reason for the request for modification:
Received additional grant award for the new contract period

3. Description of Required Skills/Expertise :

A. Specify required skills and/or expertise: The State grant funding these services requires that
contractors have the ability to provide nutrition education to community partners and their
clients, as welt as the ability to porvide technical assistance and training to community partners in
order 1o ensure they are able to carry out the activities in the mandated scope of work.

B. Which, if any, civil service class(es) normally perform(s} this work? 2813, Assistant Health
Educator; 2846, Nutritionist;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No.

4. If applicable, what efforts has the department made to obtain these services through available
rescurces within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
Civil service dlasses will be working in support of this grant, however, under the terms of the
grant, the Local Health Department (LHD) must (sub)contract up to 50% of the awarded budget to
schools, community-based organizations, childcare settings, youth-serving environments and
faith-based organizations. The selected contract agencies must have access to and pre- ex:stlng
partnerships with opulations that are not readily available to City organizations.

B. If there is no civil service class that could perforrri the work, would it be practical and/or feasibie
‘to adopt a new civil service class to perform this work? Explain: No, the funding for the
proposed contract Is for a limited term and decreases over the term of the grant,

6. Additional information

97~




A, Will the contractor directly supervise City and County employee? If 50, please inciude an

explanation.
Na.

B. Will the contractar train City and County employees and/or is there a transfer of knowledge
component that will be inctuded in the contact? if so, piease explain what that wili entail; if not,

explain why not.
No, contractor will not train City employees. These services, nutrition education, require
specialized knowledge and expertise, and is for a limited grant-funded duration only.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are'fhere federal or state grant requirements regarding the use of contractual services? if so,
please explain and include an excerpt or copy of any such applicable requirement.
See attached file:4123-1213 Nutrition Project WIC SNAP.p

E. Has a board or commission determined that contracting is the most effective way to provide this
- service? If so, please explain and include a copy of the board or commission action.
No. -

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? if so, please explain.
18 Reasons, Children's Coun, SF Public Hith Fdn, SFUnifiedSchooiD

7. Union Notification: On 06/20/16, the Department notified the following employee organizations of
this PSC/RFP reguest:
Professional & Tech Engrs, Local 21;

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM 1S COMPLETE AND ACCURATE:

Name: Jacquie Hale  Phone: {415} 554-2609 Email:iacquie.hale@sfdph-org

Address: 151 Grovet St. rm. 307, San Francisco, CA 94102

FEFFEREFERREFEEERRR Rk Rk R kR kkkR R AR T ERF R bR Rk ek ke RR R iRk ok ik k ok sk Rk ek kol

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#412312/13

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Reguired
DHR Approved for 08/01/2016
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Receipt of Union Notification(s)
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FW: Receipt of Modiﬁcaﬁcm Request to PSC # 4123 12/13 - MODL.. httpa:fontlock.office36S com/owalprojection.aspx

1ofl

b> Replyall | v Delete  Junk |V »e | | %

FW: Receipt of Modification Reguest to PSC # 4123

12/13 - M ODIFICATIONS

o Hale, Jacquie (DPH) - % Replyall |v
Today 9:41 AM -
Rossi, Ron (DPH) ¥
Inbox

-—----Original Message--——- .

From; dhr-psccoordinator@sfgov.org [mailto:dhr-psccoordinater@sfgov.org] On Behalf Of

jacquie. hale@sfdph.org

Sent: Monday, tune 20, 2016 6:33 PM

To: Hale, Jacquie (DPH) <jacguie.hale@stdphLorg>; L21PSCRewew@lfpte21 org; brenda_mendieta@sidph.org;
DHR-PSCCoordinator, DHR {(HRD} <dhr-psccoordinator@sfgov.org>

Subjact; Receipt of Madification Request to PSC # 4123 12/13 - MODIFICATIONS

PSC RECEIPT of Mod iﬁca‘tion notification sent ta Unions and DHR

* The PUBLIC HEALTH -- BPH has submitted a2 modification request for a Personal Services Cantract (PSC) for

$1,586,000 for services for the period Ociober 1,
2016 — September 30, 2019. For all Modification req_uests, there is a 7-Day noticed Yo the union(s} prior to

DHR Review.

If SEIU Is ohe of the unions that represents the classes you identified in the initial PSC and the cumulative -
amournt of the request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

httpi//apps. stgov.org/dhrdrupal/node /3808
Email sent to the following addresses: LZ1PSCReview@ifpte2l.org

-100- 7812016 10:06 AM




‘Additional Attachment(s)
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Attachment to 4123-12/13

Explanation of 5 plus years

These core health care services in nutrition education are expected to be ongoing in orderto meet a
continued and recufring need. .
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Attachment 1
Slate of Califormie—Health and Human Sam:es Agency

fes .~  California Department of Public Health.
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 To: Supplemental Nutrition Assistance Program (SNAP) Education Partners in
- Sehool Districts, County Offices of BEdusation and Community-Eased Organizsiions

FUTURE FUNDING FOR RUTRITION EDUCATION FROM THE NETWORK FOR 4
HEALTHY CALIFORNIA

I'am writing to inform yous of important changes cancerning fiture funding from the
Network for a Healthy Calffornig through the Supplemantal Nutrition Assistancs
Program (SNAP) Education (SNAP-Ed} Program. Schoois, schoo! districts and county
oifices of education and non-profit community-besed organizafions have been the
cornerstone of Nefwork growth over the past decads. On behaif of the Alafwork and the
newly-formed Ruirition Education and Obesity Prevantion (NEOF) Branch, { want o
acknowledge with appreciation the rale that vou have played for many vears in building
the state’s capacity for nufrition education. Together we have achisved significant
milestones i educeting low-incoms Californians about haaltty eating arzd clive living.

There are, howevar. changes to the fundlng struchure of the Nefwork that will reduce or
efirinate the funds you may expect to receive in Federal Fiscal Year {FFY) 2014,
MNetwork contracts with schools, county offices of education, loca! initiatives, non-proiil
intiatives, regions and izadership projects will continus with the seme scope of work
and funding levels thraugh Sepiember 30, 2013 to allow time for planning for new
funding appreaches starting In FFY 2014,

Background: Due 1o our success gensrating maich funding i the program's early
years, California receives fully one-hird of SNAP-Ed nationz| funds. Par USDA
Guidance, SNAF-Ed funds should be afiotated 1o reach all SNAP participants and low-
Income individuals efigible io receive SRAP benefits in an equitsble mannar and the
Healthy, Hunger-Free Kids Act, enacted in in Decembar 2010, alierad the SNAP-Ed
funding machanism fo suppod this approach. Starfing in 2044, USDA will increzsa the
proporbion of funding each siate recaives based on the leval of SNAP parficipation
rather than the amount of maich generaed. In fulure years, the new meachanism caps
continuad growth and reduces SNAP-Ed funding. O the program side, SNAP-Ed
guidance now aliows paputation-based, public health approaches and a focus on
obesity prevantion. USDA SNAP-Ed Guidancs received in late March 2012 also
containad greatsr emphzsis on targeting low-income households, psople in maans-
tested programe. and comminity anvironmenis in under-servad aress,

Cartier o7 Chranic Disease Prevéntion and HMesll Promaefon, M'\‘ D508 « PO, Box 887377 « Sacramentn, GA 85809-7577
(516) 4250887 « {216} 4450605 FAY,
triasniet Aduress" v oo R any
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Supplemantsi Nulréion Assisiancs Program (SRAP) Educstion Pariners n
School Districze, County Offices of Education and Csmmu’muuasac urgarxa.":aﬂo. 3
Faga2aof3

Locat Haalth Deparbments 2s Locsl Lead Agencies: With fhe expsctafion of raduces
funds In future years, the Cafiforia Depariment of Soctal Services {CDSS). the ieag
agency for SHAP, and USD4, approved g itansition plan for SKNAP-£4d to buiid
Cafifornia’s public health capacity to achieve the siale’s obesity prevention goals. In
FFY 2013 we will work o sirengthen techpical capacity for jurisdiction-wide featarship
~among 42 of California’s 81 local health departments {LHDe) with 19 hzalth junsdictions
foliowing in FFY 2614, The LHD funding formulas align with the numbar of residents
with incomes below 185 percent of the Federal Foverty Level, LHDs will serve as the
locat lead agencies In thelr jurisdictions due to their local expertise and statutory
autherity to ensure the public’s health in their jurisdiction. This struchire meets HSDA's ~
chjectives of basing funding on need while ensuring long-term sustainabiiity of effort in
the face of decreasing funds. LHDs graniad greater than $500,000 will be requirad o
subcantract up to 50 percenit of the grant to school and mmmmity organizations for
activifies that suppart the overal stralegies for obesily prevention in that jurisdiction.
Additional funding opporuniiies will be made avaiiable: thmugh a CDPH-issued Request
" jor Apphcat;on for regional and statewide mmatrves _

We plan to hold a conference call in Gctobe_r to review this information and to provide
youl with an opportunity to ask questiong. Information about how to participate in that
cail will be shared in coming weeks. More iformation will come as well via email
commurnication and at the NEOP Statewide Coiiaboratwe meefing in Movember,

We urge local education and non-profit agencias fo vmk with- their usual contacts af the
state to implement the FFY 2073 cottract  For questions related to FFY 2014, please

* contact Michele Y. van Eyken, MPH, RD, NEOP Assistant Chief for Programs, at 616-
552-98832 or Michzie van. Svken@conh .ce.gav or Mr. Gil Sisneros, MPH, Assistant
Chiat for Administration, af $16-322-4253 or &3 Sizneros®®odet oz sov.

The California Depaitmerit of Public Health remains commitied fo contmumg strong
relationchips with local, regional and statewide pariners and trust that we can count on
your continued support on bebalf of California’s vulnerable chiidren, youtlt and families.

Sincerely yours,

—_ PLAN
T Pal

i':-:——-'- .-"U-_m»- ‘“Jr:\‘-— i S S W

Drew Johnson

Anterim Depaty Dirsctor

Cardar for Chronic Disagse Conirol and H_.alth Promuotion

CGalffornia Departmant of Public Health
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Supplermenal Nurigon Assistance Program ISKAP Cducahon Pariners n
Schioo! Erstricts, County Offices of Education and Cormmunity-Basar Organizations
rage ¥ of 3

Linda Patiarson, Chisf

CalFresh Brarich : :
Caliiormnis Depanment of Socal Sarvices
744 P Stre=t, Sacramento, A 95514-5512

1§
L

Carol Chass Huagh, 2. RD
Nutriion Education Administralor
Mudriion Senvices Division
Californiz Departrant of Educatiorn
1430 N Strest

" Sacramerte, CA 85814

Kathiean Bifingstay, RN

Chiel Deputy Director for Programs ang Policy
Califormia Deparment of Public Hexith

1615 Capitol Avenue, Ste. 720; M5 0501
Sacramermo, CA §5814.
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City and County of San Francisco Departwent of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY {"P5C FORM 1%}

Department: PUBLIC HEALTH Dept. Code: DPH
Type of Request: (T initial _ Modification of an existing PSC (PSC # 4123 12113}
Type of Approvat: - I Expedited Regular- {03 Omit Posting)

Type of sefvicg; Nutrifion Education Services to Schoals and Community Based Organizations

State Grants

Funding Source: .

PSC Oniginal Approved Amount'$1 220,000 PSC Original Approved Duratior: _10/01/13 - 09/30/16 (3 years)
PSC Mod#! Amount__$406 667 PSC Mod#! Duration: no durafion added

PSC Mod#2 Amount__$282,033 PSC Modk#2 Duration;_no durafion added -

PSC Cumutative Amount Proposed: $1 908 700 PSC.Cumulative Duration Proposed: _Q years

1. Description of Work

A Scope of Work:
Cantractor will provide nutrition education and support services, with the goal of transforming environiments in
order fo make healthy eating and physical activity possible in a variety of seftings including schools,
community-based organizations, chitdcare settings, youth-serving environments and faith-based organizations.

B. Explain why this service is necessary and the conseguence of denial:

'DPH Is in recelpt of a grant from the State Department of Public Health, Nutriion Education and Obesity,
Prevention Brianch to act as a lead agency in funding tocal nutrition education services. The grant award requires
Local Health Departments (LHD's) acting as lead agencies to contract portions of the State approved scope of
work to community partners, induding schools, nen-profits and faith-based organizations. The consequences of
denial wolild be an inability fo comply with the terms of the grant award, resuiting In loss of funding and the
inability fo provide these services which provide important locat, community-based initistives to promote healthy
eating and physical activity in a variety of settings to targeted populations.

C.  Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the mast

recently approved PSC # and upload a copy of the PSC.
Yes ' .

D. Willthe contrack(s) be renewed? Only if funding is available.

2. Union Notification: On 0208116, the Department notified the foliowing empioyee organizations of this PSC/RFP
reguest: Professionat & Tech Engrs, Local 21; '

P rpnpeprp e e P T L RS 2R TIE S R L L2 A S S L L L 4 st st L FEEERrRdRkRER R kR

FOR DEPARTMENT OF HUMAN RESOURCES USE

pscy 412312113

DHR Analysis/Recommendation: 03/21/2016 _
Commission’ Approval Required Approved by Civil Service Commission
DHR Approved for 03/21/2016 03/21/2018 - July 2013
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City and Connty of San Franeisco

3. Descripiion of Reguired Skills/Fxpertise
A, Specify required skilis and/or expertise:

Deparl:ﬁ:ent of Hixman Resources

The State grant funding these services requires that contraciors have the ability fo provide nuirifion education o

community pariners and their clients, as well as the ability to porvide fechnical assistance and fraining to

community partners in order to ensure they are able o carry out the atdivilies in the mandated scope of work.

B. Which, if any, civil service class{es} normally performis) this work?
28462819,

No.

4, Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

C. Will contractor provide facilities and/or equipment not currently possessed by the City? IF yes, explain;

Civil service classes will be working in support of this grant, however, under the terms of the grant, the Local
Health Department (LHD) must {sub)contract up fo 50% of the awarded budgef 1o schools, community-based

" organizations, childcare seftings, youth-serving environments and faith-based organizafions, The selected
contract agencies must have access fo and pre-existing parinerships with opulations that are not readily availeble

to' City organizations.

B. Would it be practical to adopt a new civil service class to perform this work? Expla_‘ln.-

No, the funding for the proposed contract is for a limited term and decreases over the term of the grant.

5. Additional information (if “yes”, attach explanation) - . YES
“A. Wil the contractor directly supervise City and County employee? [
B. Wil the contractor train City and County employee? X
No, confracior will not train City employees. These services, nutrition sduc:
C. Arethere legal mandates requiring the use of contractual services? [

N

D. Are there federal or state grant requirements regarding the use of .

contractual services? See atached flle:4123-1213 Nutrition Project WIC SN/
E. Has a board or commission determined that contracting is the most effective L1
way to provide this service? |

F. Wil the proposed work be completed by a contractor that has a current PSC

0o 8 8

'

0

contract with your department? 18 Reasons, Children's Coun, SF Public Hith Fdn, SFUnifiedSchoolD

THE ABOVE INFORMATION |$ SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD

ON 02/08/16 BY:

Name: Phane: (415) 554-2609 Email: jacquie.hale@sfdph.org.
Address: 101 Grovet St. . 307 o San Francisco, CA 84102
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17) |

Department: PUBLIC HEALTH Dept. Code: DPH
Type of Oinitial - PModification of an existing PSC (PSC # 4167 - 09/10)
Reguest: _ '

Type of + [Expedited {ARegutar OAnnual Oicontinuing  [] {Omit
Approval: : Posting)

‘Type of Service: Clincial and Financial softWa_re implementation & support assistance

Funding Source: General Funds, Federal, State

PSC Original Approved Amount: 51,750,000 PSC Original Approved Duration: 07/01/10 -
06/30/17 (7 vears 1 day)

PSC Mod#1 Amount: 52,558,719 B PSC Mod#1 Duration: no duretion added

‘PSC Mod#2 Amount: 52;12&00{-) PSC Mod#2 Duration: no duration added

PSC Mod#S Amount: $17,000,000 PSC Mod#3 Duration: 07/01/10-06/30/20 (3 vears 1
day} : ‘

PSC Cumulative Amount Proposed: $23,433,719 PSC Cumulative Duration Proposed: 10 years 2 da)g’s

1. Description of Work
A. Scope of Work/Services to be Contracted Cut:

The proposed professional services will provide software programming and implementation support
to DPH IT staff for application systems included in the Siemens Madical Services Invision products. The
Invision system is the foundation of Patient Registration, Scheduling, Billing and Clincal records for
DPH patient care services in Acute Care, Primary Care and Long Term Care. These systems require
enbancement and functional expansion periodically due to evolving program needs. It is also
anticipated that additional service needs wil arise to complete systems reguirements for State and
Federal patient care reimbursement regulations and direct patient care clinical services. The requested
support services will also provide in-depth technical and system training for DPH information
technology, dinical and administrative staff for on-going support and utilization of these systems. in
addition, the Contractor will also provide Web-based remote data processing capabilities for
healthcare data exchange required to link all provider sites and provide integrated clinical,
demographic, and financial information across the Community Health Network system of the
Department of Public Health. This applies only to the estimated professional services portion of the
agreement.

Scope Change

This modification adds capacity necessary to professional services to allow the Department to begin
the transition to a new Electronic Health Record while maintaining the existing Invision application,
the current legacy application which supports clinical (I[fetlme clinical record), and financial operations
{$500 miliion in billable revenue),

B. Explain why this service is necessary and the consequence of deniak: :
The Health Commission passed a resolution on April 15, 2003, on the need to establish a smgle
integrated clinical and fiscal Information and Technology platform across its spectrum of services

including San Francisco General Hospital, Laguna Honda Haspital, Primary Care, and Behavioral Health.
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2.

it calied for the continuation of current contracts for continued use of existing Invision software, and
the implementation of healthcare appiication systems to integrate clinicat and fiscal data, thereby
enabling DPH to significantly enhance its patient service charge capture revenues and comply with
regulatory mandates. The requested services are necessary to continue support and enhancement of
existing systems and to bring functions to full production status in the complex public health
environment. The Contractor will also provide the technical and functional training for employees to
assume full responsibility for the ongoing operation and support. of these applications. Denial of this
request will significantly affect DPH’s ability 1o increase revenues and may directly impact ongoing
Patient Services Billing Operations at SFGH, LHH, and Primary Care, which total over $500 million
annually. These Invision software products will be immediately applicable to the goal of attaining
Meaningful Use of Electronic Medical Records (EMR) at SFGH in the 2011-2015 timeframe and will
greatly enhance the ability to qualify for approximately $6-7 million in EMR-related incentive
payments to be made available through the Federal American Recovery and Reinvestment Act {ARRA)
Health information Technology for Economic and Clinical Health (HITECH) grant program. It is
antlapated that Hospital ARRA incentive payments will be made available in early 2012,

C. Has th;s service been provided in the past? If so, how? If the serwce was provided under a prewous
PSC, attach copy of the most recently approved PSC,
4158-06/07 .

D. Wil the contract{s) be renewed?
Yes, as needed.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:
This is an installed and in production software application. Vendor support will be required for as
long as the Department uses the application because the Department does not have the expertise
to maintain or modify the system and the Department does not have access to the proprietary
code that is the underlying structure of the system.

Reason(s) for the Request
A. Display all that apply

{7 Services that require resources that-the Crty lacks (e.g., office space, facilities or equipment with an
operator).

Explain the gualifying circumstances:
This request is for the estimated amount of the professional services required to operate, maintain
and support the applications that make up the lifetime clinical record for patients at the
Department of Public Health. in addition this contract also provides for professional services for
specific patient accountzng, pharmacy and other ciinical applications in use provided by the
vendor.

" B, Reason for the request for modification:

This modification adds capacity necessary to professional services to allow the Department to -
begin the transition to a new Electronic Health Record while maintaining the existing Invision
application, the current legacy application which supports clinical {lifetime clinical record}, and
financial operations ($500 million in billable revenue).
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3. Description of Reguired Skills/Expertise
A. Specify required skills and/for expertise: Knowledge of the technical aspects of existing lnvision
systems and implementation issues relating to new healthcare information systems. Ability to
bring these new applications o full production status in all parts of the DPH, and train the IT,
clinical and adminisirative staff to utilize and operationally support these systems. '

B. Which, if any, civil service class(es) normally perform(s) this work? 1021, IS Administrator '
1: 1022, IS Administrator 2; 1023, IS Administrator 3; 1024, IS Administrator-Supervisor; 1051, 1S
Business Analyst-Assistant; 1052, IS Business Analyst; 1053, IS Business Analyst-Senior; 1054, 15
Business Analyst-Principal; 1062, 15 Programmer Analyst; 1063, 1S Programmer Analyst-
Senior; 1064, 1S Prg Analyst-Principal; 1070, IS Project Director; 1071, I5 Manager;

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If sa,
" explain: Yes. The Contractor will provide the proprietary software for local applications as well as |
the proprietary software and required hardware for remote data processing services. “ ' |

4. If applicable, what efforis has the departiment made to obtain these services through available

resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Exptain why civil service dlasses are not applicable,
Civil service classes are not applicable due to the proprietary nature of the information systems,
and the specific knowledge required to bring this new technology to full production status in the
DPH environment. It is also necessary to augment existing DPH information systems positions with
contractual support services to complete the healthcare business project deliverables due to the
DPH-specific customization needs. Civil Service staff will work with the contractor in order to
obtain the necessary knowledge for the day-to-day maintenance of the application.

|
|
|
B. if there is no civil service class that couid perfo'rm the work, would it be practical and/or feasible to i
adopt a new civil service class to perform this work? Explain: No. Current classifications are ‘
appropriate for this work after the projects are :mp!etmented and training has been provided. :
I

|

|

|

I

|

6. Additional information
A.  Will the contractor directly supervise Clty and County employee? If so, please include an
explanation.
No.’

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? [f so, please explain what that will entail; if not,

explain why not,

C. Are there legal mandates requiring the use of contractual services?
No. . '

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement. 1
1
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No.

E.  Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
Na. : .

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
Cerner Health Services {assignad from Siemens Medical Solutions)

7. Union Notification: On 06/22/16, the Department notified the foilowmg employee organizations of

this PSC/RFP request:
Prof & Tech Eng, Local 21'.Municipai Executive Association;.

_ [A 1 CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE lNFORMA'ﬂON CONTAINED IN AND ATFACHED
TO THIS FORM 15 COMPLETE AND ACCURATE:

Name: Jacquie Hale Phone: {415} 554-2609 Emai!:iacquie.hale@sfdph.org

Address: 101 Grove Street, Room 307, San Francisco, CA
***###*********#****#********##********#*ﬁk**t****#***#******************************#

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 4167 - 09/10

DHR Analysis/Recommendation: . Civil Service Commission Action:
Commission Approval Required :
DHR Approved for 08/01/2016
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Receipt of Union Notification(s)
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Lee, Ariene (DPH).

from: Hale, tacquie (DPH)

Sent; Thursday, June 23, 2016 11:20 AM

To: Longhitano, Robert (DPH); Lee, Arlene (DPH)

Subject: ' FW: Receipt of Modification Request to PSC # 4167 - 09/20 - MODIFICATIONS

—Original Message——

From: dhr-psccoordinator @sfgov. org mailta:dhr-psccoordinator@sfgov.ong] On Behalf Of jacquie.hale@sfdph.org
Sent: Wednesday, June 22, 2016 3:12 PM

To: Hale, Jacquie {DPH) <jacquie.hale@sfdph.org>; amakayan@ifpte2l.org; L21PSCReview@ifpte2l.org;
camaguey@sfmea.com {contact) <camaguey@sfmea.com>; staff@sfmea.com; Longhitano, Robert {DPH)
<robert.longhitano@sfdph.org>; DHR-PSCCoordinator, DHR {HRD) <dhr-psccoordinator@sfgov.org>

Subject: Receipt of Modification Request to PSC #4167 - 09/10 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The PUBLIC HEALTH ~ DPH has subrnitted a modification request for a Personal Services Contract (PSC) for $17,000,000

for services for the period July 1,
2010 ' .
— June 30, 2020. For all Modification requests, there is a 7-Day noticed 1o the union(s) prior to DHR Review.

1f SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the

request is over 5100,000, there is a 60 day review period for SEIU
After logging into the system pizase select link beiow:
http://apps.sfgov.org/dhrdrupal/) nod_e/7420

Email sent to the following addresses: staff@sfmea.com camaguey@sfmea.com L21PSCReview@ifpte21.org
amakayan@ifpte21.0rg '
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Additional Attachment(s)
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PSC 4167-09/10 Clinical and Financial software implementation & support assistance
Responses {o guestions #4 and #6B

4. If appiicable, what efforts has the department made fo obtain these services through
available resources within the City?

As these services require proprietary software and related expertise, avaitabie resources are not able to
provide these services.,

68. Wil the contractor train City and County empiweés and/or is there a transfer of knowledge
component that will be included in the contract? If so, please explain what that will entail; if not,

explain why not.

Yes. Extensive technical and functional training will be provided to DPH.IS Business Analysts,
Programmers, Administrators and Managers on all systems,‘and to physicians, nurses, business and .
fiscal staff for the appropriate applications. Each classification will receive 4 to 8 hours of training as the
systems are installed and implemented. It is intended that CCSF employees will be fully responsible for
ongoing support of all applications once these are brought to full production status. CCSF staff will be
fully engaged in all aspects of implementation and fully involved in ali aspects of this process.
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City and County of San Francisso | Department of Public Health

Edwin M. Lee ) Barbara A. Garcia, MPA
Mayor : Director of Health

MEMORANDUM

DATE: 8/o/2013

T DHR PSC Coordinalor
Deparimernt of Human Resowrees (Depl. 33)

FROM: : Jacguie Hale, PSC Coordinator
Department of Public Health (Dept. #81) ¢

RE: Reguest for Administrafive Approval of PSC Modification (less than 50%)

PSCNo: 41670810~ Approval Dater _11/18/2012

Description of Service(sy:  Programmatic and Information Sysiems Support
Ofiginal Approved Amount $4,750,000  Original Approved Dupalion: _ 7/1/2010 — §/30/2017 - W

Wodificaton Amounl #1: $2,658,718 1 Modiicafion of Duralion, —FFHESH="0/507207T Ko (Mm&e,
Motiifisation Amount 2 - $2,150,000 I Modffication of Dwalion  —A4/2846-=6f36728017 N p m\ﬂy\ﬁf,
Totel Amount a5 Modified: $6,458,719 Tolal Duration a5 Moilfied: _7/1/2010 — 6/30/2017

Reason for the modification:

For the possible proirement of addifional support services fo assist in the Department in
achisving Meaningful Use reguirements, ICD-10 transition, new Surgical (operating room)
sysiem,, and other possible requirements as a result of the implementation of the Afforciable

Care Acl. _ .
Attachment:. Copy of Approved PSC Summary

(DPH Reference; various}) o :
FOR DEPARTMENT OF HUMAN RESOURCES USE

DHR ACTION: Approved

Approval Date —_—

By: ' ;
%}Micki Callahan, Human Resources Director

101 Grove Streat, Room 307, San Francisco, CA 947114 « (415) 554-2608 » fax [415) Bb4-2555
: Jacguie Hale@SFDPH on
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CTvIL SERVICE COMMISSION
CiTY AND COUNTY OF SAN FRANCISCO

EpwIv M. LEE
MATYOR
Decerber 7, 2012
KATE FAVETTI . _ . ' ;.
¥ . - NOTICE OF CIVIL SERVICE COMMISSION ACTION
' ScorrR Heprony] SUBJECT:  REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
- ViCE PRESIDENT PERSONAL SERVICES CONTRACT NUMBERS 4048-12/13 _
. Lo 'I'HROUGH 4051-12/13; 4128-11/12; 4127-08/09; 4059-10/11 AND 4167-
MaRY Y. JUNG ' 89/10.
COMMISS_IONER

. At i3 meeting of Mg@_{g& the Cvnl Service Commission had for its
. DENNIS NORMANDY cons;dﬁratmn the above matier. ‘

COMMISSIONER,

PLEASE NOTE: g maggﬂzm‘ that a copy of this action be kept in the
depariment files as you witl need it in the futore as proof of
Civil Service Cormimission @pmval. Please share it with

everpane responsible for foﬂo 1-Up.

: The Commission:
JENNIFER C. JOHUNSTON
EXECUTIVE FFICER 1) Adopted the report; Approved the request for PSC #4048-12/13 as amended to

reflect that the contract will be renewed annually, and on the condition that a
report on the status of the work be submitfed at the second year mark and the
siuth year mark. Notified the Office of the Cont[o}.ler and the Oﬁc& of
Contract Administration.

2) Adopted the repost; Approved the request for all remaining contracts. Notified
the Office of the Controller and the Office of Contract Administration.

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time
within which judicial review must be sought Is set forth in CCP Sechon 1094.6.

CIVIL SERVICE COMMISSION
JENNIFER JOHNSTON
Executive Officer

Attaclhrtllent

e Cmtkia Avakian, Afrport Commigsion

Micki Caltahar, Finman Resoorees Director:

Lily Conover, Controlier’s Office

Leosnh Dane, Dopariment of Human Resoirces
Aderie Degrafinsied, Pubjic Utilities Corrmission

Yari Fong, Office of Conimact Administeation

Jacquic Hale, Depattment of Public Bealth |
Shamios Jackson, Pubfic Utilities Commission |
LaWen Jones, Poblic Utilities Commission |
William Let, Department of Bmergency Management |
Ben Rosenfield, Coptroller |
Shwn Wallace, Sap Francisco Police Depariment

Commission File

Chron

25 PANNESS AVENUE, SUTTE 720 ® SAN FRANCISCO, CA 94102-6033-9 (415) 2523247 @ RAX (415) 252-3260 @ www.sfgov.orglcivil_service/
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PROPOSED PERSOI';?AL SERVICES CONTRACTS

MODIFICATICN TO INCREASE CONTRACT AMOUNT/DURATION |

Modified

PSCNo DepiNe Dept Description Anproest Type  Amounnt

Cumulzeiive
Total

Description of Work Start Date- End Date

4128-11712 09 Congrollar Repular 1200000

F3L0,000

Ocsober 2017 Pryroll reports are acassud by cvery Cly

Pravide hosting servives for historoal payroll seports genervied prior o 9112032 - BT
departmant's payroll:

professianals, tims keepers, snd manegers every pay periad 1o validete payrol)

and deducth I cadati hrough & partitinned socars protoosl with

predebined search indoxes.

41270809 3% Police Regular

$200,008

S400.000

e veador will pachurm: beir sampe drg analysis 16 detcrmine dmg nsage, HIL08 - G006
and histrical patlorns of dreg usags for pofice officer applicants, police

resmrve pfficer applicants, polict badet applicants, med police service aide

applieants for the PoBes Department Pre Empi Thrup Testing 5 3

Pofics Depariment requircroent,

4059-1/1) B2 Pablic Health

SBL 560

196,560

Services of B8 Enemational Board Certified Lactation Consuitant (TBCLC).
The consuiiest will provid ight, technical suppart, end trining, for
Bacastferding Peer C Jors, ifcmtihics ey commaity perpers sooh At
delivecy hospitals, healthcars sganizations, wnd providers ad esteblish
yefermal aystem connecting WIC-¢igible cileats o Peer Counselor services,
Isatiing efforls 1o cducats cormunity partmers, dslivery Nospials and health
provitess dbout breasticeding pnd the ireasticading support services offered
by WIC 2nd by the Pest O fins Proverem Coliaboratives, and the suppest
Foits of fic Peabsals Regional Breastipeding five rp &

a0 -3 LR0I4

4670710 §2  Publio Health Regisur 52,558,719

—>

$4,308,71%

Thé proposed professional services will provide software proptamming and THARGIE - 63003057
jmplementaion support lo DPH [T staff for application sysiems included in
the Siemens Medicet Services Iovision products. The nvision system is the

tation of Paticat Registoatinn, Schedaling, Billieg snd Glinicet recosds
for DPH patienl. care sesvices in Acuie Care, Primary Care and Lopg Tom
Care. These systems requive andt fanctions] expanss
pesiodicatly due to svolving program oecds. I is also asticiputed thal B
additions] sorvice nesds will erisc fo complrés sysienes requ for Stale
and Pedsral paticnt car scimirsscasent regulstions and direct patient care
clinivel services, The roquesied suppo serviess will also provids in-depth
eehnical and gystom training for DPES mfiwmaiion echnology, tlinkeel, and
administative paff for ongoing suppor s milizetion of these rysioms. n
addition, e Contactor will alen yrovide inicgraizd climical, ¢
and financial informalion ecross the Commmity Heplth Network system o
the Depanment of PubDc Health. Tais applics only W the professional services

portion of the sgrement

Sum of Modifiet Amouunis: $3,130,279

OCSF; THR FESCP Posilng,

Page 1 0f 1
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City and Cornty of San Franciszo ' © Deparmment o Human Resonress
. PERSONAL SERVICES CONTRACT STHMARY
DATE:  Anm72007

DEPARTMENT WAME: _DEPARTMENT OF PUBLIC HEALTH_ DEPARTMENT NUMBER: 82
TYPE OF APPROVAL: [ | expEpiTED REGULAR  (OMITPGSTING ___)
' T Jeontmumwe . - [ ] AMwoaL
TYPE OF REQUEST: : ' ‘
INITIAL REQUEST [ Jmopmicarionesc# )

TYPE OF SERVICE: Cliriical and Financial software implementsfion & suppart assistance.

FUNDING SOURCE:  Dept. of Public Health (DPH) Funds

PSC AMOUNT: $2,700,000 PSCDURATION: ~ 7/1/2007 - 6/30/2012

1. DESCRIPTION OF WORK
. A, Concise description of proposed work: - . ] ’
The proposed professional senvices will provide software programming and implemerntation stpport to CCSF DPH [T staff for application
sysiems included in fhe Slemans Medical Services Invision and Soarian products. The Invision system is the foundation of Petient
Registration, Schedufing, Billing and Clinical records for DPH patient care services In Acute Care, Primary Care and Long Tenn Care.
These sysiems require enhancement and functional expansion pericdically dile {o evolving CCSF/DPH progréun needs. A significant
“initiative which will require system enhancement ls the recent CCSF fegislation known as the San Franclseo Health Access Plan (SFHAF)
which wilf provide heaitl care services for uninsured residents. It is also anticipated that additiona! service needs will arise to complete
systems requirements for State and Federal patiant care reimbursement regulations and-direct pafient cara clinical services. The requestad
suppart services will also provida in-depth technical and systern training for DPH Information technology, ciinical and admisisirative staff for
on-going support and utiization of these systems. In addition, the Contractor will also provide Web-based remcte data processing -
capabiiiies for healthcare data exchange required to link all provider sites and provide integrated clinical, demographic, and financial
Information across the Community Health Netwosk system of the Department of Public Health. The arnount of the PSC is Dapariment ‘s
best eslimate of the value of only the professional services during term of agreement.
B. Expiain why this service is necessary and the consegnence of denink

Tha San Francisco Heelth Commission passed a resolution on April 15, 2003, on the need to establish a singie integrated chinical and

fiscal Information Technology platform across s spectrum of senices including San Franciseo General Hospital, Laguna Honda Hospital,
Primary Care, Jail Health Services and Behavioral Health, The resciution calied for the confinuation of current contractual agreements for

conlinued use of existing invision Software, and to replace obsolets Information systems for Long Term Care and Jail Health Services and

the Implementation of @ new generation of healthcare application systems 1o Integrate clinical and fiscal data, thersby snabling the

Department to significantly enhance is patient service charge caphure capabilites and comply with emerging regulatory mandates such as

SB-1875 (Medication Error Canfrol). The requested contractual sendces are necessary to confinue support and enhancement of existing

systerms and to bring the new systems to full production status in the complex Pubfic Health environment where feasble. Siemens wili also

provide the technical and funcional training for CCSF/DPH emplayses-to assume full respensibiily for the on-going operation and support

of these applications. Denial of these confractual services wit significantly affect the Department's ability fo enhance pafient care charge

capture and revenue generation, and may directly impact on-going Patient Senvices Bifling Operations ot San Francisco General Hospital,

taguna Honda Hospitzl ang Primary Care which fotal over $500 million anrualfy. . .

Also, new ragulatary compiiance Issues (SB-1875, Medication Eror Controf) and legistative initiatives (SFHAP) will depend on the

implementation of new technology specifically designed o address these requiremants, - ' :

C. . Expiain howr this service hias been provided in the past (if this service was previously approved by the Civil Serviee
Commission, indicate most recent personal services contract approval nmnber):
These services were proviously approved through PSC 4131 — 02/03 (for the penied of 07/01/2004 ~ 6/30/2007).
D. Wil the contract(s) be renewed? Yes.
2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to mstroctions
for specific procedars): : '

[X] _Localzi Jacquie Hale - APR 2 8 2007
Union Name . Signatire of person mailing/faxing form Drate
[X] _bre . | APR 2 3 2007
Union Naroe Signature of person mailing/faxing form Date
RFP sent to . ©,on ) . . _ .
Union Name Date Sigmature

L e Y XL Tt TR E ki i et b - dedrdr g devpdr e de g dede dopode e de g e b e b b e A el e P e R R S e b e R

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC#¥ 4158-06/07 - .

STAFF ANALYSIS/RECOMMENDATION:
CIVIL SERVICE CONMMISSION ACTION:

APPROVED May 21, 2007

oFoRMSCONTRACTRSCFORD0E | PSCFORM 1 (9/96)
- —119-




City and Connty oT San Treocisco ' Department 5§ Homan Respuroes

3. DESCRIPTION OF REQUIRED SKH Y S/EXPERTISE

A, Specify reguired skilis snd/or expertise:
Knowledge of the technical aspects of exdisting Invision Systems and implementafion tssues relating o a new generation of
healthcare information systeras. Ability to bring these new applications fo full production stalus in all parts of the Departiment
of Public Health, and train the CCSE/DPH information systems, tiinicat and admimsirafive staff io ulifize and operationally
suppost these systems.

B Wh:t:h, if any, civil service class normally performs this work?
IS Administrators {1024, 1022, 1023, 1024}, 1S Business Analysis {1051, 1052; 10583, 1054} IS Programmer Anatysts {1082,
1063, 101:4}, and 1S Project Director, (1070) IS Manager (1071).

C. Will condracior provide facilities and/ar eguipment not carrently possessed by the City? H yes, expiain:
Yes. The conwacter (Siemens Medical Solutions Health Services Carporation) will provide the proprietary sofiware for local
applfcahons as well as the propristary sofiware and required hardware for remote data processing services.

- 4. WHY CLASSTFIED CIVIL SERVICE CANNOT PERFORM
A, Explain why civil service classes are net applicable:
Civil sarvice classes are not appiicable due fo the proprietary nature of ihe Siemens information systems, and the specific
_knowiedge required to bring this new technology to full production status in the DPH environment. it is also necessary to
sugment exisfing DPH information systems positions with confractual support services to complete the healthcars business
-project deliverables due to the DPH-specific customization needs.

B. Wonld it be practu:nl 1o adopt a new civil service class to perform this work? Explain.
No. Current classifications are appropriate for this work afier the projects are implemented and training has been given.

5 ADDITIONAT INFORMATION (if "ves," atiach explanation)

Yes No
A." Will the contractor directly supervise City and County employees? " D - :
B. Will the contractor train City and County employess? E

*» Describe the iraining and indicate approximate number of hours.
e Indicate occupational type of City and County employees fo receive training (1 e., clerks,

civil engineers, efc.) and approximate numbers to be trained.
Extensive techrical and functional fraining will be provided ta DPH IS Business Analysts, Programmers, Administrators and
Managers ori all systems, and to physicians, Nurses, business and flscal staff for the appropriate applications, Each
classtication will receive 4 to 8 hours of h‘aining as the systems are instalied and implemented. {tis infended that CCSF-
employees will be fully raeponsible for an-going support of afl applications once these are brought to full production status.
CCEF staff will be fully engaged in all aspects of implementation and fully Involved In all aspects of this process.

C. Areihere legal mandates requiring the nse of contractunal services? D -
D. Are there federzl or state grant requireﬁlents regarding the vse of confractual sarvices? [:l

E. Has a board or commission determined that confracting is the most effective way D
to provide this service? The Health Commission passed a resolution on April 15, 2003,

F. Will the proposed work be completed by a contractor that has a current personal services E [:]
contract with your depattment?  Siemsns Metlical Sojutions Health Services Corp. will provide these services.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD:

i Jac:qule Haie [415) 554-2609
Print or Type Name Telephone Nuember
‘101 Grove Street, Room 307
San Francisco, CA 24102
Address

AP ORNEACONTRAGT\ SO DOC ' - PSCFORM 1 (9/96)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: PUBLIC HEALTH - _ Dept. Code: DPH
Type of Dinitial PModification of an existing PSC {PSC # 40828 - 15/16)
Request:; L
Type of Olexpedited  PARegular . [lAnnual - Ocontinuing O {Omit
Approval: Posting)

Type of Service: Access to 2 web based facility management system for the Department of Public

Health
Funding Source: General Fund

PSC Original Approved Amount: 599,000 PSC Original Approved Duration: 04/01/16 -
05/31/21 (5 years 8 weeks)

PSC Mod#1 Amount: $100,000 PSC Modi#1 Duration: 06/01/21-09/01/23 {2 vears 13
: weeks) .

PSC Cumnulative Amount Proposed: $199,000 PSC Cumulative Duration Proposed: 7 vears 22 weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The contractor will prowde access to a fully hosted internet application that is used to maintain
facility operations support; integrate, analyze and manage facility resources and personnel; assist
with achieving compliance and tracking regulatory standards.

B. Explain why this service is necessary and the consequence of denial:
This system is necessary to better manage facitilies, assist the Department in meeting regulatory
standards. Denial wilt result in adverse patient care and reduced ability to fulfill public health

missions.

 C. Has this service been provided in the past? If so, how? If the service was provided under a

previous PSC, attach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 40829 15/16

D. Will the contract{s} be renewed?
If there is continued need.

E. Wthis is a request for a new PSC in excess of five years, or if your reguest is to extend {modify) an
existing PSC by another five years, please explain why:
This system has been in use since 2006 for faciiities management at Laguna Honda Hospltal and
the Department wishes to expand its use Department wide. A multi-year agreement will allow
for the Department to maintain continuation of services as the system is expanded Departiment
wide.

' 2. Reason(s} for the Request
A. Display all that apply
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IZ immediately needed services to address unanticipated or transitional situations, or services
needed to address emergency sittations,

A Services that reguire resources that the City lacks {e.g., office space, facilities or equipment with
an operator},

Explain the qualifying circumstances:
These are proprietary services needed far facility program support. The City lacks the expertise
to maintain this program. '

B. Reason for the request for modification:
Adding funds for additional products and services reguired io achleve full system functionality
requested by DPH. In addition, the term of the PSC is being extended, because of delay in
conitract negotiations. The services are for facility maintenance analysis, scheduiing, reports
breaking down facility cleaning requirements, setting up and implementing daily work
assigriments, quality assurance program, and identifying best practices.

3. Description of Required Skills/Expertise
A. Specify required skilis and/or expertise: A commercially available internet based application for
facilities support services that is used to maintain facility operations support; integrate, analyze
and manage facility resources and personnel; assist with achieving compliance and tracking
regulatory standards.

B. Which, if any, civil service classies} normally perform({s) this work? 1044, IS Engineer-
Principal; 1070, IS Project Director; 1095, [T Operations Support Admin V;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes, the contractor will provide an off-site, fully-hosted, Internet-based application,

4. If applicable, what efforts has the department made to obtain these services through available
rescurces within the City?
Not Applicable

5. Why Civil Service Emplovees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable,
The developer of the system is the only provider of the system and all of the services. In
addition, the application is proprietary and requires on-going mamtenance, support and updates
directly from the software distributer/developer,

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service_clasg to perform this work? Explain: No, these are specialized
proprietary services provided only by the manufacturer. :

6. Additional Information
A. Wil the contractor directly supervise City and County employee? If so, please include an
expianation.
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No.

B. Will the contractor train Gity and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if

not, explain why not.

The contractor will train supervisory staff and their designees on how to use the system. The
staff that will be trained how to use the application may include: 0931 Manager 111, 0933
Manager [, 2738 Porter Assistant Supervisor, 2740 Porter Supervisor, and 2785 Assistant General

Services Manager.

. Arethere Iegal'mandates requiring the use of contractual services?
No.

D. - Are there federal of state grant requirements regarding the use of contractual services? if so,
please explain and include an excerpt or copy of any such applicable requirement.
No

E. Has a board or commission determined that contracting is the most effective way to provide
" this service? f so, please explain and inciude a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? if so, please explain,
No. =

7. Union Notification: On 06/28/16, the Départment notified the following emplovee organizafions of

this PSC/RFP request:
Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21;

2 1 CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND
ATTACHED TO TH!S FORM IS COMPLETE AND ACCURATE!

Name: Jacquie Hale  Phone: {415) 554-2609  Email: jacquie.hale@sfdph.oig

Address: 101 Grove St., Room 307, San Francisce, €A 94102

=1=*********#*#*—*****#lﬁt*****##****#*#*******************&*#*****#****##***##****#*****

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH 40829 - 15/16

DHR Analysis/Recommendation: " Civil Service Commission Action:

Commission Approvat Required
DHR Approved for 08/01/2016
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- Receipt of Union Notiﬁcaﬁdn(s)
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From: _ Hale, Jacquie (DPH)

Sent : Tuesday, June 28, 2016 1111 AM
To: Kyaun, Florence (DPH)
Subject: - FW: Receipt of Modification Request to PSC # 40829 - 15/16 - MODIFICATIONS

—-Ong:nal Message—-
From: dhr-psccoordinator@sfgov.org {maitto:dhr-psccoordinator @sfgov.org] On Behalf Of jacquie.hale@sfdph.org

Sent: Tuesday, June 28, 2016 11:07 AM

To: Hale, Jacquie {DPH) <jacguie.hale@sfdph.org>; amakayan@ijfpte2l.org; L21PSCReview@ifpte2 1.org; Kyaun, Florence
{DPH) <florence kyaun@sfdph.org>; DHR-PSCCoordinator, DHR (HRD} <dhr-psccoordinator@sfgov. org>

Subject: Receipt of Mod:flcataon Request to PSC # 40829 15/16 MODBIFICATIONS

PSC RECEIPT of Modiﬁce_‘tion notification sent to Unicns and DHR |

The PUBLIC HEALTH - DPH has submitted a modification request for a Personal Services Contract {PSC) for $100,bDD for
services for the peried July 1, 2016 — August 31, 2023. For all Modification requests, there is a 7-Day hoticed to the

“union{s} prior to DHR Review,

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:;

http://apps.sfgov.org/dhrdrupal/node/7686
Email sent to the foliowing addresses: L21PSCRewew@;fpte21 org amakayan@ifpte2l.org
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Additional Attachment(s)
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- City and County of San Francisco S Department of Public Health

S5, Edwin M. Lee Barbara A. Garcia, MPA
7 4 Mayor ) Director of Health
MEMORANDUM
TO: Suzanne Chol, Citywide PSC Coordinator

FROM: DPH Office of Contrects Management
DATE: July 11, 2016

SUB3ECT. . . PSC 40829-15/16 Mod 1

Ms, Choi, . : . : . :

: ~ PSC 40829- 15/16 is for the acquisition of a fadilities management software application system for LHH,
ZSFGH, and DPH wide faciliies The system is used to assist supervisors and the Department to better manage and
balance the overall operation of the environmental “housekeeping” function of DPH, The software, when we exercise
the options, would inciude building aut all of the software modules of the program to assist in the development of
quality assurance, preventive maintenance schedules, tools to create schedules, training, and best practices. As part
of procuring the system, there will be training on how to use the software, making this & 121 seyvice.

Thank yoﬁ,
DPH Office of Contracts Management

Central Office 101 Grove Streeat San Francisco, CA 84102
=127~



Page 1 of 3

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department; PUBHLIC HEALTH — DPH Dept. Code: DPH
Type of Reguest: Alnitial Omadification of an existing PSC (PSC # )
Type of Approval: {Atxpedited [JRegular [lAnnual OcContinuing [ {Omit Posting)

Type of Service: Access to @ web based facility management systern for the Department of Public Health

Funding Source: General Fund « PSC Duration: 5 years 8 weeks
PSC Amouni: $992,000 °

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The contractor will provide access to a fully hosted internet application that is used to maintain facility
operations support; integrate, analyze and manage facility resources and personnel; assist with
achieving compliance and tracking regulatory standards. .

B. Explain why this service is necessary and the consequence of denial:
This system is necessary to better manage facitilies, assist the Department in meeting regulatory
standards. Denial will result in adverse patient care and reduced ability to fulfill public health missions.

C. Has this service been provided in the past? if so, how? i the service was provided under a previous
PSC, attach copy of the most recently approved PSC.
Services have occurred In the past through the City purchase order process. The Department is
transitioning to a formal professional service contract,

D. Will the contract{s) be renewed?
If there is continued need.

E. if this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, piease explain why. _
This system has been in use since 2006 for facilities mangement at Laguna Honda Hospital and the
Department wishes to expand its use Department wide, A five year agreement will allow for the
Department to maintain continuation of services as the system is expanded Department wide.

2. Reasonls) for the Reguest
A.. indicate all that apply {be specific and attach any relevant supporting documents):

{2 iImmediately needed services to address unanticipated or transitional situations, or services needed to
address emergency situations. :

{7 Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
operator).

http :/Kapps.sfgov.org/pscprimfnodeps_c}l%ia[form php 5/18/2016




Page 2 of 3

8. Explain the gualifying circumstances:
These are proprietary services nesded forfacﬂrcy program support. The City lacks the expertise to
maintain this program. :

3. Description of Reguired Skills/Expertise
A. Specify required skills and/or expertise: A commercially available internet based application for
facilities support services that is used to maintain facility operations support; integrate, analyze and
manage facility resources and persannel; assist with achieving compliance and tracking regulatory
standards.

B. Which, if any, civil service class{es} normally perform(s} this work? 1044, IS Engineer-
Principal; 1070, IS Project Director; 1095, {T Operations Support Admin V; ’

€. Will contractor provide facitities and/or equipment not currently possessed by the City? If so,
explain: Yes, the contractor will provide an off-site, fully-hosted, Internet-based application.

4. if applicable, what efforts has the department made to obtain these services through available
resources within the City?
These services are not provided within the City.

5. Why Civil Service Emplayees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
The developer of the system is the only provider of the system and all of the services. In addition,
the appiication is proprietary and requires on-going maintenance, suppert and updates directly from
the software distributer/developer.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. No, these are specialized proprietary
services provided only by the manufacturer.

. Additional information

A Will the contractor dlrectly supervise City and County empioyee? if so, please inclide an
explanation.
No.

B. ‘Wil the contractor train City and County employees and/or is there a transfer of knowledge
romponent that will be included in the contact? If so, please explain what that will entail; if not,
explain why not.

The contractor will train supervisory staff and their designees on how to use the system. The staff
that will be trained how to use the application may include: 0531 Manager )i, 0933 Manager |, 2738
Porter Assistant Supervisor, 2740 Porter Supervisor, and 2785 Assistant General Services Manager.

C. Are there legal mandates requiring the use of contractual services? o
Na.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No. '

http://apps .sfgov.orgfpscprint/nodeps-égl%%fonn.php 5/18/2016
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E. Has a board or commission determined that contracting is the most effective way fo provide this
© service? K so, please exptain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a curreni PSC contract with your
department? If so, please expiain.
No.

7. Union Notification: On 04/ 11!2016 the Department notified the following employee organizations of

this PSC/RFP request:
Professional & Tech Engrs, Local 21,Prof & Tech Eng, local 21.Professional & Tech Engrs, Local 21.Prof &

Tech Eng, Local 21,

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE lNFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM 1S COMPLETE AND ACCURATE:

Name: Jacquie Hale  Phone: {415} 554-2608 Email: jacquie.hale@sfdph.org

Address: 101 Grove $t., Room 307 San Francisco, CA 94102

I L L L e b A RS LR b

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#H 40829 - 15/16
DHR Analysis/Recommendation:

Commission Approval Not Reguired
Approved by DHR on 05/18/2016

http:// apps.sfgoV.org/pscprint/nodepé&%%orm.php 5/18/2016



